
🥔 Baked Spuds – Terms & Conditions

📋 Booking & Payment

All bookings are subject to availability and are only confirmed once we have reviewed our
existing schedule and accepted the booking.
Packages include service for the stated number of guests and duration.
Any additional guests or upgrades will be charged accordingly.

👥 Guest Numbers

Final guest numbers must be confirmed prior to the event.
The confirmed number will be used for food preparation and staffing.

⏱ Service Duration

Service is provided for up to 2 hours unless otherwise agreed.
Additional service time may be available at $250 per hour.

🍽 Menu & Service

Standard packages include loaded baked potatoes.
Where the fries upgrade is selected, guests may choose:

one option only – loaded baked potato OR loaded fries

Items are not combined (e.g. fries on potatoes).

Menu is served in a structured format to maintain speed and quality.

🚚 Access & Setup Requirements

A flat, accessible area suitable for a food trailer is required.
Adequate space must be available for safe setup and operation.
Clear access must be provided at least 1.5–2 hours prior to service.

⚡ Power & Utilities

We are fully self-contained.
If power is offered, it must be suitable and pre-arranged.
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📍 Travel

Travel is included within a standard service area.
Additional travel fees may apply for locations outside this area.

🌧 Weather

We operate in most weather conditions.
In extreme or unsafe conditions, we reserve the right to adjust or cancel service.

❌ Cancellations

Cancellations may be subject to platform policies.
Short-notice cancellations may incur fees due to preparation and lost bookings.

🧾 Food Service

Our signature baked potatoes are prepared fresh on-site. Some menu items (such as slow-
cooked meats) are prepared in advance to ensure quality and consistency.
Service is based on confirmed guest numbers and service time, not unlimited duration.

♻️ Waste & Clean-Up

We maintain a clean and tidy service area.
General waste from service is managed by us unless otherwise agreed.

🔒 Minimum Spend

Weekend evening bookings are subject to a minimum spend as outlined in the package pricing.

Baked Spuds reserves the right to update these terms and conditions as required.
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