
1.Booking & Payments: A deposit secures your booking, with the balance due
1 day before the event.

2.Cancellations & Rescheduling: Fees apply for cancellations or rescheduling,
depending on notice given (less than 3 days: deposit forfeited).

3.Equipment Care: Clients are liable for damages caused by guests or
unsuitable venue setups.

4.Event Conduct: Unsafe conditions or guest behavior may result in service
pauses or termination without refund.

5.Outdoor Events: Clients must provide weather protection for equipment;
severe weather may affect service.

6.Music & Licensing: Input is welcome for playlists. Clients must secure any
necessary permits.

7.Event Timing: Delays or extra hours may incur additional fees.
8.Travel & Setup Fees: Travel outside the standard area or extended

setup/takedown times may incur charges.
9.Force Majeure: We are not liable for events beyond our control but will

attempt to reschedule if possible.
10.Media Rights: We may use event photos/videos for promotions unless

otherwise requested in writing.
11.Privacy & Insurance: Your privacy is protected, and services are covered by

liability insurance.

For full terms, please refer to our website.

TERMS AND CONDITIONS

https://jonielonfire.com/terms-and-conditions/


