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Nelly Velez overcomes life’s hurdles 
and pays it forward.

Page 8



2 CONCORDE INSIGHT JANUARY 2019 3

Happy New Year, Concorde Alumni Community!

As I reflect on 2018, one of my proudest work 
memories this year is not of a regular day on 
the job, but a day I spent at a local children’s 
hospital handing out gifts and spending 
time with children who were, in many cases, 
extremely ill. 

I am proud to work for a company that places 
“community” as one of its central pillars for 
success. Community service is a great way 
for our company to give back to our local 
communities. I believe that for a business to 
be successful in the long-term, it has to create 
value for society. To that end, we allow our 
Concorde associates paid time off to invest in 
our communities in ways that are meaningful to 
them. I encourage all of you to join us in finding 
ways to support our local communities. 

We would love to hear how you are involved 
with your communities. Please reach out and 
share those stories with us. 

Thank you for all you do in your communities! 
We can make an impact by giving to others, in 
little ways, every day!

In a world where we can be anything, let’s 
always be kind! Here’s to a great 2019!

Tawnya Mason
Vice President, Human Resources
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If you’re a sports or fitness 
enthusiast (or even if you’re 
just a fan of reality tv compe-
titions), you may have seen 
Concorde - Aurora Dental 
Hygiene alumna, Christina 
Luna, on the tube recently.

A commitment to an intense 
weight training and exercise 
schedule prompted Christina 
to answer Dwayne “The Rock” 
Johnson’s call for competitors 
on his new athletic reality 
show on NBC called “The 
Titan Games”—and she was 
picked to be one of only 64 
contestants out of over 10,000 
auditioners!

TV becomes a reality

“I didn’t even consider myself 
an athlete until recently,” 
Christina said. “I was in the 
military, but prior to that I did 
nothing fitness-related. I never 
took training seriously until 
the last few years.”

Seriously, indeed. This single 
mom-of-two now works out 
four to five times per week 
pursuing her regimen of 
functional, high energy interval 
training and weight lifting. 
(Because we know you’re 
curious, she regularly benches 
140 lbs. and pushes up to  
250 lbs. on squats!)

Christina admits she’s no 
super-athlete—but her 
commitment to fitness was 
good enough to qualify her 
for “The Titan Games’” focus 
on everyday men and women 
going head-to-head in feats  
of physical prowess to test 
their limits.

“I hope my participation in this 
competition can portray how 
determined I am,” Christina 
said. “If I can do it, I truly 
believe anyone can do it—if 
they want it. I’m so excited to 
be a part of it!”

No spoilers, here, though. 
You’ll have to catch the 
10-episode series at www.
nbc.com/the-titan-games to 
see whether Christina reaches 
Mount Olympus and wins!

The climb to “stardom”

Meanwhile, we can tell you 
about Christina’s wins in her 
off-screen life.

Growing up in a modest home 
in West Virginia, Christina 
began her adult journey in 
the Air Force to help pay for 
college. While active duty in 
the service, she earned her 
associate degree in dental 
assisting from Air University. 
She later transferred to the Air 
National Guard and enrolled 
in school full-time at Eastern 
Washington University, 
earning her bachelor’s degree 
in exercise science.

Eventually, Christina had 
relocated to Colorado and 
found herself a divorced, 
single mother of two 
daughters in diapers.

“I struggled a lot during those 
days,” she remembered. “A 
few times I wondered if I was 
going to make it.”

She paid the bills by teaching 
dental assistant classes at a 
local college and just staying 
focused. But in the back of 
her mind, there was always 
her quiet childhood dream of 
becoming a dental hygienist—
and a growing curiosity about  
working out to lose the extra  
 

weight she had gained  
during her second pregnancy.

It all came together when 
Christina discovered 
Concorde’s Dental Hygiene 
program in Aurora, Colorado. 
A focus on oral and overall 
health in our career training 
program—combined with 
her newfound interest in 
exercise as “therapy” for the 
hard times—pushed Christina 
forward.

“I was ready to get on with my 
life, so Concorde’s accelerated 
training suited me. I didn’t 
want to go to college for four 
more years, and I was more 
inclined toward an intimate 
learning experience with 
smaller class sizes. I knew 
this was the way to get me 
to the job market faster. I’m 
also a hands-on learner, so 
the program’s combination of 
textbook and clinical education 
was a fit.”

Christina honed her hygiene 
skills in the program (and her 
body in the gym) and says 
she was veritably “job dating” 
after graduating in 2017.

“There were so many  
career opportunities—I 
was getting job offers from 
everywhere I interviewed,” 
she smiled. “But I turned 
everything down until I found 
the right one, and I’m happily 
now a part of the Dental 
Hygiene team at Cheyenne 
Mountain Modern Dentistry 
and Orthodontics!”

Not sure if you’ve noticed, but 
we’ve been having some fun 
on our social media feeds over 
the last few months. We’ve 
launched a series of social 
video/sharing challenges for 
our campuses nationwide! 
Concepts have ranged from 
the practical—like our series 
featuring students’ best advice 
for time management for 
accelerated career training, 
to the unpredictable—like 
our terrific versions of the 
#InMyFeelings viral dance 
craze to Drake’s hit song of 
that name.

Our latest video challenge 
was a real thriller. Because 
the Concorde family loves 
celebrating Halloween, we 
dared our students and staff 
to create their best renditions 
of the 1984 creepy classic 
“Thriller” by Michael Jackson. 

And did they ever!

Something evil was definitely 
lurking as campus teams went 
all-out to recreate the video—
complete with props, makeup, 
lavish zombie costumes and 
even plot lines involving at 
least one Campus President in 
full makeup!

All versions of this latest 
challenge were terrific, but 
only one could be called 
the winner. Based on total 
number of engagements 
with the video’s post on 
Facebook (including likes, 
comments, shares and views), 
the Southaven, Mississippi, 
campus was the hands-down 
victor. This epic two-and-
a-half-minute production 
wowed us AND the audience. 
Viewed over 13,000 times with 
more than 350 shares, the 

video reached a whopping 30 
THOUSAND Facebook users! 
That’s a record for Concorde’s 
social media history!

You can probably guess there’s 
no stopping us now. More 
video challenges are coming 
down the line. Leaning back 
toward the more practical 
side, our latest challenge 
for January features current 

students’ thoughts on their 
career goals and aspirations in 
the health care world for the 
new year. (We gotta give the 
zombies a break until  
next year!)

You don’t want to miss any 
of the action on our social 
platforms. Follow us today  
on Facebook, Instagram, 
Twitter and LinkedIn!

IN THE SPOTLIGHT

Aurora Dental Hygiene grad’s commitment to fitness  
lands her in global television arena

Social media video challenge is a “thriller”

COOL STUFF ON CAMPUS

Thriving—not just surviving

So, we’ve come full-circle. 
The once non-athletic single 
young woman from humble 
beginnings in West Virginia is 
now mom of two pre-teens, 
a successful dental hygiene 
professional and a television 
celebrity. How does that 
journey look to Christina  
from here?

“You don’t think of dental 
professionals as needing to 

maintain health, but dental 
health is an important part 
of full-body health,” she 
pointed out. “Oral health is 
related to many other aspects 
of well-being. It’s amazing 
how my path combined two 
passions that I never knew 
would be so related, so I 
couldn’t have picked a  
better career.

“And I know staying fit and 
working out will lessen the  
physical toll of my job so I  

can avoid breaking my body 
and stay strong to spend years 
in the field. I work out so I 
can help YOU! “Now I’m just 
the ‘goofy’ girl at the dentist’s 
office who loves cleaning 
your teeth and teaching you 
about periodontal disease,” 
she laughed. “I might be 34, 
but I still know how to have 
fun like a kid. I love making 
my patients laugh so they can 
relax and forget any fears of a 
dental visit.”

You can join Christina’s 
growing fan base resulting 
from her appearance on 
“The Titan Games” by 
going to social media!

Instagram  
@beastingthebeauty

Twitter 
@beastnthebeauty

Facebook 
@beastingthebeauty

https://www.instagram.com/beastingthebeauty/?hl=en
https://twitter.com/beastnthebeauty
https://www.facebook.com/beastingthebeauty/
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really need the extra help,”  
he explained. “We set it up  
so a percentage of the profit 
from the academy will go  
right back to the hospital 
because of the created 
partnership with them.”

Toussaint had to actually  
break down what a surgical 
tech does for the doctors at 
the hospital because they 
didn’t have surgical techs in 
the area of Haiti where the 
school will operate. 

“After talking to the doctors, 
they thought this would be an 
awesome position to create in 
the hospital.”

Working on the curriculum

More than anything, Toussaint 
wants his academy to make 
a difference for the people of 
Haiti. In order to do that, his 
academy will teach more than 
just surgical technology skills. 

“My wife is going to be 
teaching the students 
phlebotomy so they can have 
that experience as well,” he 
said. “We’ll also be teaching 
basic things like washing 
out, wrapping and suturing 
wounds. I’m trying to put 
more into the program to give 
as much benefit as possible. 
If even one person in a village 
knows sterile techniques, that 
could potentially save a life.

“I also added glucose and 
blood pressure checks to the 
curriculum because many 
people in Haiti have high 
blood pressure and don’t 

know it,” he explained. “So 
it’s going to be mandatory 
that students check 200 blood 
pressures before graduation. 
In Haiti, getting your blood 
pressure checked can cost 20 
bucks—which is hard to come 
by—so I want to set up times 
where chairs will be set up 
and people can come get their 
blood pressure checked for 
free by students.”

The curriculum will teach 
students instrumentation, 
sterile techniques, how to  
pack instruments properly, 
how to get patients ready 
for surgery, how to properly 
drape and prep a patient and 
even more on the surgical 
technology side.

Goals and hopes

“I’m already thinking five 
to 10 years down the road 
and wondering what I can 
achieve,” he said.

“I want my academy to be 
the number one surgical 
technology academy in all of 
Haiti and to provide low cost 
education for students leading 
to earning a degree the same 
as in the U.S. Maybe Haiti will 
one day recognize surgical 
technology as a practice and 
start to make better hospitals 
for the people

“Maybe the academy can even 
spark the interest of someone 
else who wants to get other 
schools started—such as 
respiratory tech, pharmacy 
tech, medical assisting, or 
other healthcare specialties 

to help create other positions 
at the hospitals so the doctors 
and nurses don’t have all the 
pressure on them.”

We look forward to keeping 
up with Toussaint’s progress 
makes with his surgical 
technology academy. We’re 
very proud of the work he has 
done as a Concorde alumnus! 

2017 Tampa Surgical 
Technology alumnus, Sammuel 
Toussaint, has a hectic life 
these days. He went to 
work immediately following 
graduation for both Tampa 
General Hospital’s Total Joint 
Team and Brandon Regional 
Hospital’s Women’s Center, 
but he has also found the time 
and inspiration for another 
project—establishing a surgical 
technology academy in Haiti!

How the Academy came to life

On a trip to the Caribbean 
country with his wife, Akeria, a 
few years ago, Sammuel made 
a stop at a local hospital out of 
curiosity.

“It looked like a morgue,” 
he said. “Everybody was 
dehydrated and it looked and 
felt uncomfortable.” 

Seeing this first-hand, he 
thought to himself, “If 
anything happens to me back 
in the U.S., I can just run to 
the hospital and get help. But 
if I went to a hospital in Haiti, 
there is no guarantee that I 
would get help.”

This thought did not sit well 
with Toussaint, so he knew 
wanted to do something about 
it. But what? After returning 
from his trip, a conversation 
with a coworker put a plan 
in motion to start his own 

surgical technology academy 
in Haiti!

Getting the ball rolling

While Toussaint was unsure 
of what exactly would be 
involved in setting up a school, 
he knew exactly who to talk to 
about it: His mom. 

“I started to work on my logo 
and talked to my mom who 
has a cosmetology school in 
Haiti. The building housing 
her school is two stories high 
and my mom only uses the 
upstairs. She offered to let me 
use the downstairs once I got 
all the pieces put together.” 

Excited to find a home for 
the academy, Toussaint then 
needed to make it official. 

“In late summer of 2018, I 
spent a month in Haiti getting 
my paperwork done, including 
documentation for the school 
and paying taxes so I could 
have the school legalized to 
open in early 2019.”

Prepping the building for 
school to start

After his trip getting the legal 
framework set up, it was 
time to start transforming the 
bottom floor of his mom’s 
building into the new surgical 
technology academy—even 
with some help from his 
stateside employers.

“Lots of work has been done 
to the building, such as 
patching walls, painting and 
getting items for the students 
such as chairs and desks,” 
he said. “Tampa General has 
been great during this time. 
They have helped me get all 
the supplies I needed for the 
school!” 

Creating a Partnership

Toussaint’s next obstacle was 
a big one. Clinical externship 
for field experience as a part 
of a training program didn’t 
exist in Haiti, so he had to 
figure out how to forge a new 
professional partnership. 

“I worked with the local 
hospital to set one up and they 
were OK with it because it was 
something different and they 

Concorde Alumni starts Surgical Technology school in Haiti

FEATURE ARTICLE

Sammuel’s wife Akeria Toussaint and Uncle Johnny Toussaint standing outside Ti Goave, Haiti public hospital. 
They took a tour and worked on establishing clinical sites for the future students. 

Sammuel Toussaint standing in front of the school gates which has the 
school logo painted in the front. Rest of building is getting renovated 
currently.

To learn more about the 
Toussaint’s Surgical Tech 
Academy in Haiti, visit 
his Facebook page. If 
you would like to share 
how Concorde played a 
part in your journey to a 
new future, please reach 
out to us by emailing 
alumni@concorde.edu.

https://www.facebook.com/samtechnologie.chirurgicaleacademie
mailto:alumni@concorde.edu
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launched out to start a new 
life in San Diego in 2017. 
And that’s when she found 
Concorde.

A representative from the 
local unemployment office 
who was helping Nelly survey 
her options introduced her to 
San Diego Campus President, 
Rachel Saffel. “She was 
awesome,” Nelly said. “Such  
a kind and helpful person.”

She then met Concorde’s 
instructors and learned about 
the Medical Office Admin-
istration (MOA) program. It 
was a fit with her prior work 
experience, so she enrolled 
right away.

“I was a little intimidated 
because of my age difference. 
It was my first time in a college 

setting and parts of me felt 
like I might not belong there. 
But there was a lot of encour-
agement and the faculty was 
totally invested in my success.”

“Nelly has a unique blend of 
being tender and tough,” said 
Bill Kilby, Concorde’s Director 
of Student Affairs at the San 
Diego campus. “It seems so 
cliché to say, but she really is 
an inspiration. You don’t even 
have to hear her story in great 
detail to be affected. It warms 
my heart beyond words!”

Nelly stayed focused on her 
new career training goals 
and thrived in the program, 
even taking on a role in 
student body leadership in 
our Lamplighter Student 
Ambassador program. We 
were honored to have her on 

stage as guest student speaker 
during her Commencement 
Ceremony last July, with her 
children, grandchildren and 
late husband’s spirit in the 
audience.

But her success didn’t stop 
there. She got her first job 
offer directly from the clinical 
site where she gained her field 
experience before graduation. 
Soon after that, she went to 
work for Care View Medical 
Group in San Diego handling 
billing assistance and 
insurance coding.

Now cancer-free and happy to 
be in a career she loves, Nelly 
has arrived at the place in 
her life where it’s time to pay 
back the investment others 
have made in her. And she’s 
doing it in the most poignant 
way of all—by helping build 
new homes for those who 
need them as a volunteer for 
Habitat for Humanity of San 
Diego. She’s currently involved 
with the construction of a new 
home in the Sherman Heights 
community.

“I can’t think of a better way 
to pay it forward,” she said. 
“It brings me full circle to the 
memory of when my husband 
and I were investing sweat 
equity in our own home. I’m 
happy to help someone else 
start their life!”

“Nelly is absolutely the 
essence of what we believe 
safe and decent housing brings 
to people,” said San Diego 

Habitat for Humanity CEO, 
Lori Pfeifer. “When you have 
a home that you can call your 
own, you can take care of 
everything else.”

And in Nelly’s case, you can 
take care of everyone else.

“I invest tough love in some of 
the patients who come in to 
my office who are struggling 
with life,” she said. “I know 
what it’s like to be in their 
shoes. Life has given me the 
experience to relate.

“But you always have to have 
hope, and to keep hope alive. 
Don’t let anyone tell you that 
something is impossible. You 
have the power within you to 
get through whatever you’re 
facing and to overcome life’s 
obstacles. The only person 
who can stop you—is YOU.”

Nelly’s life story and 
details about her 
relationship with Habitat 
for Humanity both as the 
recipient of a home and 
now a volunteer builder 
were recently featured 
on an installment of the 
“Inspiring San Diego” 
segment hosted by news 
anchor, Monica Dean,  
on NBC7 in San Diego. 

The segment aired in 
December. You can 
watch her story at 
nbcsandiego.com.

Homeless To Homebuilder 
A San Diego grandmother overcomes life’s hurdles—and pays it forward

ALUMNI SPOTLIGHT

In 1983, Nelly Velez was 
literally homeless—living in 
a van in her hometown of 
Stratford, Connecticut, with 
her husband, Carlos, and 
infant son. Her young family 
called that van their residence 
for almost two years.

“Life was really hard,” she 
recalled. “It was a struggle.  
I remember wrapping my  
shirt around my son when he 
was a baby to try to help keep 
him warm during those cold 
winter nights.”

Life would remain hard for the 
Velez family for several more 
years to come. They bounced 
from government housing to 
low-income rental apartments 
in less-than-desirable parts of 
Stratford just to keep a roof 
over their heads.

That all changed in 2004, 
when Habitat for Humanity 
of Coastal Fairfield County in 
Connecticut selected Nelly’s 
family to receive a real home.

“It was a blessing,” she said, 
“because you work hard for it. 
It’s not just given to you.”

The family’s hard work for 
Habitat had been invested 
in “sweat equity” as a form 
of down payment while they 
waited to be selected. A full 
500 hours of sweat equity,  
to be exact.

Nelly devoted herself all week 
to her clerical job. Then she 
and Carlos would spend all 
day every Saturday working 
at Habitat sites, putting in 
manual labor by framing, 
painting, plumbing—even 

bringing friends and family 
volunteers to help—anything 
they could do to get their own 
home. She remembers the 
excitement she felt getting to 
pick out cabinets and carpet 
when it was actually her 
family’s turn to receive.

“It was great. Everything was 
great—for a while,” she said.

Nelly is referring to a time 
almost a decade later when 
more trials came her way. She 
was diagnosed with breast 
cancer in 2012, and only 
two years later her husband 
fell terminally ill. They were 
actually sick at the same time 
leading up to Carlos passing 
away in 2014.

“I felt numb. I couldn’t believe 
it was all really happening. I 
wondered, ‘How will I make it 
going forward?’ My husband 
and I had been together for so 
long—through the good and 
the bad—I just didn’t know 
how I could make it on my 
own.”

It was after Carlos passed 
when Nelly realized she 
needed a big change. She 
needed to go somewhere 
she wouldn’t constantly be 
reminded of her life with 
Carlos. She needed to heal. 
She had also lost her job of 
10 years in Connecticut in 
the meantime, so she looked 
west to California where her 
now-adult son had relocated.

Packing her bags and leaving 
her beloved Habitat home to 
her daughter, Natalie, Nelly 

Nelly Velez with a few of her favorite volunteer builders during the filming of a “Inspiring San Diego” segment on 
NBC7 in San Diego. Being able to give back helps bring Velez’s life full circle.

Nelly, as a volunteer builder, painting a bathroom while working on a 
recent Habitat for Humanity home.

https://www.nbcsandiego.com/on-air/as-seen-on/Inspiring-San-Diego-Chula-Vista-Grandmother-Pays-it-Forward_San-Diego-502219901.html?fbclid=IwAR2uWyYm47LerNSjyMDDeKWl4PkxYCckHnoW8C45FCiF0f_gLtxSXt06i5M
https://www.nbcsandiego.com/on-air/as-seen-on/Inspiring-San-Diego-Chula-Vista-Grandmother-Pays-it-Forward_San-Diego-502219901.html?fbclid=IwAR2uWyYm47LerNSjyMDDeKWl4PkxYCckHnoW8C45FCiF0f_gLtxSXt06i5M
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We recently took our 
opportunity to speak with 
Jamie Jadlow, our Kansas 
City Campus President and 
member of the Board of 
Directors for the Love Fund, 
about Concorde’s annual 
participation with the “Sack It 
for Santa” campaign and what 
that experience means to her. 
Read on to learn more about 
this amazing partnership 
benefiting Kansas City’s 
teenagers during the holidays: 

How did you decide to 
get involved with the 
organization?

In December 2017, the Kansas 
City Campus and Campus 
Support Center had the 
privilege of teaming up with 
students to participate in the 
Love Fund for Children’s “Sack 
It for Santa.” The experience 
of working together to 
collect donations and sort 
and package holiday gifts for 
local teenagers supported by 
the Love Fund was moving 
and rewarding—so much so 
that I was inspired by the 
experience to seek additional 
opportunities to support 
the non-profit organization 
and serve on the Board of 
Directors.

What does the Love Fund for 
Children mean to Concorde?

The Love Fund for Children has 
a powerful mission, focused 
on bridging the gap in youth 
services and partnering with 
advocates to fulfill unique, 
unmet needs of children 
across Kansas City. The 

organization has helped with 
everything from cheerleading 
uniforms to pest control 
services to medical devices for 
special needs children. 

Not being restricted in scope 
and having flexible income 
boundaries enables the Love 
Fund for Children to step 
in and help where other 
organizations can’t, often 
assisting families that have 
exhausted other avenues for 
support. Being able to serve 
and support an organization 
like this that specifically 
focuses on filling the gaps 
in youth services is hugely 
rewarding. 

What does the partnership 
mean for Concorde?

Our support of the Love 
Fund for Children not only 
benefits children in our 
local community but also 
provides students and 
staff ongoing volunteer 
opportunities in support 
of our culture of service. 
Students have participated 
and written about their 
experiences for community 
service assignments, and 
many associates fulfill their 
community time by serving 
children through the Love 
Fund. 

What is Sack it for Santa?

Sack it for Santa is a Christmas 
gift-giving program specifically 
for teens 13 through 18 years 
old. Teen years are difficult 
at best, and no one wants to 
be forgotten by Santa. These 

young people face many 
challenges in their lives and 
often wonder if anyone cares. 
The gifts help remind them 
of their value and that they 
matter.

The Kansas City community 
furnished enough donations 
in 2017 to enable the Love 
Fund to distribute bags to 800 
teens. For 2018, that number 
was over 1,000!

What future projects are 
planned for with the Love 
Fund?

In addition to “Sack it for 
Santa,” there are many 
projects throughout the 
year that lend themselves 
to volunteer opportunities. 
We plan to continue fulfilling 
as many of these needs as 
possible for the organization 
to support children in our 
community. We intend to 

support the Love Fund by 
offering dental services 
through our on-campus Dental 
Hygiene Clinic for the families 
they serve in the future.

The Love Fund cannot 
work directly with, nor 
provide applications for 
gift bags too, parents 
or friends of teens in 
need. We are only able 
to allocate bags through 
certified third-party youth 
service professionals 
within the 37-county 
Kansas City region. 

Sponsorships available, 
please contact 
Allyson Summers at 
allyson.summers@
lovefundforchildren.org 
or 816-932-9170 for  
more information.

Why you should ask your boss for a chance to cross-trainConcorde Partners with the Love Fund for Children  
“Sack it for Santa” event and more

PARTNERSHIPS IN THE COMMUNITY CAREER CORNER

We all want to make ourselves 
valuable to our employers 
and show we are capable of 
doing more than our current 
role. But just how do we get 
the opportunity to show our 
true talents and abilities? A 
great way to do this is to ask 
your boss for cross-training 
opportunities.

Here are some leveraging 
points you can use to help sell 
the idea of cross-training to 
your employer:

Keep productivity up even 
when an employee is absent

Why not start with the best 
reason? We all know that 
employees get sick or go 

on vacation and can have 
the occasional leave of 
absence due to injury or 
family emergency. When an 
employee has been cross-
trained, they can more 
easily cover staff when these 
instances pop up. This can 
help with any potential dips in 
productivity without requiring 
the organization to consider 
hiring temp help.

Leverage internal talent and 
reduce costs

Factoring in recruiting, salary, 
taxes, benefits, space and 
onboarding, hiring new 
employees usually costs 1.2 to 
1.4 times the salary of a  
 

current employee—according 
to MIT’s Sloan School of 
Management. Focusing on 
teaching new skills to current 
employees can reduce these 
costs significantly. 

Groom employees for 
management, promotions,  
or additional responsibilities

The best managers are 
employees who have learned 
about all sides of their team’s 
tasks. Cross-training grooms 
employees with the technical 
know-how needed to manage 
a team. This also helps teach 
other important skills like 
communication, vision and 
conflict resolution. 

Motivate by investing in 
career growth

What employer doesn’t want 
to boost motivation? A good 
way to do that is to give 
employees ample opportunity 
to grow. Providing cross-
training opportunities is a 
great non-monetary reward 
and portrays management 
investment in employee  
career growth.

Do you think these pointers 
could help you create 
opportunities to grow at your 
company? Just be sure to have 
a plan before you start the 
conversation and you could  
be cross-training in no time.

A group of staff from both Concorde’s Kansas City Campus and Corporate 
Service Center during this years Sack-it for Santa Event.

It is a truly special situation 
when a dedicated and 
talented individual ends 
up in the right place at the 
right time. And that’s exactly 
how Mike Lovejoy ended up 

becoming our Grand Prairie, 
Texas, Campus President!

We initially welcomed 
Mike to our faculty in 2008 
as Surgical Technology 

Clinical Instructor. In two 
short years, he became a 
campus Program Director 
and was eventually selected 
for the position as our 
National Director of Surgical 
Technology.  
 
That position required a  
brief relocation to the 
Campus Support Center in 
Mission, Kansas, but Texas 
eventually called him back. 
In 2014, he assumed the 
role of the Academic Dean 
in Grand Prairie, Texas, and 
quickly became the current 
Campus President in 2015.

“‘I’m fortunate to have the 
unique privilege of seeing 
lives change for the better 
and families being rewarded 
with the benefits of a 
student’s success,” he said.

Mike loves being a part of 
a team that strives to make 
a difference in the lives of 
students and future health 
care providers.

“Through education, 
individuals can acquire new 
skills that will change their 
future and open doors of 
potential. That’s why I am  
a Campus President.”

Meet Concorde-Grand Prairie Campus President Mike Lovejoy
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Dallas DH Instructor Wins 
Teacher of the Year Award

Rita Hernandez wins the Career 
Colleges and Schools of Texas 
Association’s 2018 Teacher of the Year 
Award! We’re so proud of our Dental 
Hygiene instructor from our Dallas 
campus—who had this to say about the 
acknowledgment:

I’m very humbled at having received 
this award. Concorde has an amazing 
faculty and all of them are outstanding 
in their specialty. I’m proud to have 
them all as my colleagues as we journey 
together with students to make their 
dreams come true and change their 
lives and the lives of their families.

This award means so much to me 
because it personally validates me and 
gives me the strength and guidance to be 
a better teacher and mentor to students.

Dental Hygiene is an intense program 
and I tell students that “choices-
chances-changes” is the way life works. 
Hard work will pay off. 

I’ve had many wonderful opportunities 
throughout my 42 years as a Dental 
Hygienist and I look forward to many 
more to come. I’ve been in Dental 
Hygiene education since 1982 and I 
find it hard to believe that I’ve had the 
privilege to guide and share what I’ve 
learned with so many students. I’m so 
proud of all of my students and I love 
being a part of making their dreams 
come true. I love what I do and I do 
what I love. 

Thank you, Concorde, for believing in me!

Sinceramente, 
Rita Hernandez

Connect With Concorde

If you have any questions 
about your federal student 
loan, please call the Student 
Loan Support Center at 
1-800-861-9119 or email 
SLSC@concorde.edu. 

We will help you through the 
process and make sure you 
have the best payment plan 
set up for you.

WE ARE HERE TO  
HELP OUR ALUMNI!
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https://twitter.com/ConcordeCareer
https://www.facebook.com/ConcordeCareerInc/
https://www.youtube.com/user/Go2Concorde
https://www.linkedin.com/school/concorde-career-colleges/
https://www.instagram.com/concordecareercollegesinc/?hl=en

