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Dental Patient to
Dental Hygienist
How a routine visit to the dentist
changed the course of Tarah’s life.
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WELCOME MESSAGE
Greetings Alumni,
Welcome to the 10th issue of Concorde Insight!
It’s fall, and I’m a sports guy. So let’s talk stats. Since this newsletter
launched in 2016, it’s been read more than 108,000 times by 72,000
alumni. We’ve distributed 15,000 printed copies within our campuses
and shared your stories with community and industry leaders across the
country. I don’t know about you, but every time I open an issue, I am
reminded why I chose Concorde.
I’ve held many roles within the organization, including Vice President
of Admissions, Campus President and now my current role as Sr. Vice
President of Marketing and Admissions. In these roles I have been
honored to meet prospective students just learning about their options
in pursuing a health care education, interacted with students on campus
as they dove into their studies, explored labs, visited externship sites
and celebrated Commencement with graduates just like you surrounded
by family and friends. It makes me proud to hear about our students’
lives after Concorde, their personal successes and the differences they
are making in the community.
In past issues, we’ve spotlighted alumni with careers in nursing,
respiratory therapy, pharmacy technician, physical therapist assistant,
massage therapy, medical assisting and surgical technology. In this issue
we introduce a graduate who has spent the last eight years as a dental
hygienist. In fact, we found out about her success from her employer!
We’ll also spotlight a new partnership in the Memphis area, celebrate
our Jacksonville campus’ 50th anniversary milestone, talk about some
new equipment in our Tampa Surgical Technology labs and share the
news about community outreach projects in Aurora and Dallas.
If you’re interested in sharing your story or would like to learn more
about reconnecting with Concorde in a community project, please feel
free to let us know.
Thanks!
Mike Wimer
Sr. Vice President of Admissions and Marketing
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PROGRAM NEWS

Tampa’s Surgical Technology Program Adds
New Training System for Students
inside for surgical simulation”
Lambert said, improving
students’ dexterity and hand/
eye coordination.
“Minimally invasive surgery
is extremely common and
preferred by most patients
because recovery tends
to be shorter and postoperative pain is less than
traditional open surgery,”
Lambert explained. “A
surgical technician will usually
do multiple laparoscopic
procedures per day.”

The new MITS equipment being demoed for students. If you look closely
you’ll notice they are using candy as internal parts.

At Concorde, we pride
ourselves in providing quality
hands-on training for our
students. That’s why we are
so excited about the new
equipment for our Surgical
Technology program at our
Tampa campus.
This September, Tampa’s
Surgical Technology
department purchased
3D-Med’s Minimally Invasive
Training System (MITS). “We
purchased the equipment so
that we could be proactive
in providing the students
with simulation equipment,”
said Nicole Lambert, Surgical

Technology Program Director
at Tampa. “This trainer
is specific to the Surgical
Technology program because
it is designed to surgically
enter and visually examine
the abdominal cavity, and we
are training the students to
assist the surgeon during the
procedure.”
The MITS will provide students
the opportunity to operate
laparoscopic instrumentation
and control the video camera
appropriately. It involves a
simulated abdomen “that
will allow students to place a
tray of organs and pegboards

“Preparing students using
this equipment lessens the
learning curve that can
occur with using unfamiliar
technology in the workplace.
Not only do the students
learn to operate this
equipment, they learn how
to troubleshoot issues that
may arise,” she said.
This could result in students
becoming more marketable
and desirable in the field

because they may not need as
much intensive training during
orientations. “Our students
will have the opportunity to
learn placement for the trocars
and the use of laparoscopic
instrumentation prior to their
clinical rotations,” Lambert
explained. “This builds
confidence and skills needed
for advancement of knowledge
toward the next level of
minimal invasive surgery.”
Concorde is committed to
providing students with the
tools needed to train for the
growing career fields in health
care. “We are getting students
prepared to cross-train for
Robotic Surgery due to it
quickly becoming a new trend
for minimally invasive surgery,”
Lambert said.
If you are interested in
learning more about the
Surgical Technology program
or the new MITS at our Tampa
campus, call us today at
(813) 874-0094!

A closer look at the 3D-Med’s MITS body set-up.
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COOL STUFF ON CAMPUS

Dallas and Aurora Campuses Help Those in Need
You’ve heard us say it plenty
of times—we’re proud of
our students’ commitment
to community service
nationwide. We’re taking
the time this quarter to
acknowledge two particular
initiatives from our Aurora
and Dallas campuses that
truly show how much
#ConcordeCares.
Aurora Campus
Aurora’s “Feeding the
Homeless” program started
almost two years ago when
an instructor had the thought
that giving back to the
community was the best way
for students to learn not to
take life for granted. After
talking it over with staff,
“Feeding the Homeless”
was added to the list of
volunteer projects.
Students don’t just participate
in this project—they
actually plan and execute it
themselves! That’s according
to Medical Assistant instructor,
Tony Dolif, who says the
project has become about
much more than providing
food.
“The students have added
to this wonderful project by
adding certain items to the
goody bags we make, such as
feminine products for women,
socks, gloves, hand warmers
and so much more,” Dolif said.
“Letting students plan
and prep for this project
themselves has given them
so much more than we could

have hoped. It gave leadership
skills to some and a sense of
belonging for others as they
did this themselves.”
The Denver homeless
community is also very grateful
for the work the students have
been doing, referring to them
as “blue shirts” when they see
them. This project continues
to grow and is now something
students anticipate.

The students help sort shoes
that are part of the humanitarian aid mission. “These
shoes are shipped all over the
world to locations with high
need such as Kenya, Honduras,
Guatemala, and Puerto Rico,”
said Campus President Erin
Henry. “The students also
get to write motivational

messages that are placed in
the shoes.”
Buckner’s Shoes also provides
vulnerable children with
school supplies, socks, first aid
kits and water filters. To learn
more about how you can help,
please visit their website at
buckner.org.

“This project teaches
students empathy, integrity
and problem solving, all of
which are essential for our
medical field.”
Dallas Campus
Our Dallas campus recently
spent time volunteering at the
“Buckner’s Shoes for Orphan
Souls” project. The Medical
Assistant and Dental Assistant
departments partnered to
help put vulnerable children
in new shoes as part of the
volunteering put together by
Medical Assistant Program
Director, June Holly.
“I picked this organization
because we have a lot of
students that come from
foster care and I wanted
them to know that just
because they might have felt
abandoned as a child growing
up, that there are resources
out there helping children”
explains Holly. “Not only that,
they can give back by helping
someone that has been put
in the same situation as
themselves.”

Aurora Students working on filling the goodie bags they make for the
Feeding the Homeless project.

Dallas Students sort some shoes during their visit Buckner’s Shoes for
Orphans Souls.
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FEATURE ARTICLE

A Half Century of Health Care Training in Jacksonville
For over 60 years, Concorde
has offered health career
training. We are proud of the
work each of our campuses
do for their students and
communities. We are excited
for our Jacksonville campus as
they celebrate 50 years, that’s
half a century of serving the
Northeast Florida health care
community.
A Brief History of Jacksonville
Concorde Career Institute was
founded in 1968 as the Florida
College of Medical and Dental
Assistants. In 1974, it was
acquired by Concorde Career
Colleges, Inc. of Mission,
Kansas.
In 2003, when the Jacksonville
campus launched its first
Practical Nursing class of 30
students. 2004 saw the launch

of our Surgical Technology
program. Then, in 2007, our
Respiratory Therapy program
began. The Jacksonville
campus continued to grow
by adding the Nursing (RN)
program in 2008.
In January 2010, Jacksonville
opened the doors to the
Physical Therapist Assistant
program, and later in 2010
Concorde opened up a branch
location in Orlando.
In 2013, Jacksonville moved
to its current location at
Salisbury Road, and currently
offers eight different programs
including Dental Assistant,
Medical Assistant, Medical
Office Administration,
Nursing, Practical Nursing,
Physical Therapist Assistant,
Respiratory Therapy and
Surgical Technology.

Working with the Community
Concorde is committed to
community service. Our
Jacksonville campus definitely
plays its part in supporting
that commitment - from
hosting community clothing
drives and collecting sock for
the homeless to volunteering
at local food banks, donating
personal care products
to women’s shelters and
coordinating community
blood drives.
Jacksonville’s Medical
Assistant and Medical Office
Administration Program
Director Elysia Cochran
explained, “We are very
involved with the community.
The Dental Assistant program
often goes out into the
community and participates
with health fairs and provides

cleanings to people who may
not be able to afford them.
The Nursing and Medical
Assistant programs work
together with the Duval
County School Board to do
hearing and vision screenings
at local elementary schools.
And the Medical Assistant
program also goes out to
various health fairs and
performs blood pressure
screenings and blood glucose
screenings.”
Jacksonville Campus Culture
Ray Riley, Director of Student
Affairs, describes the culture
at Jacksonville as, “constantly
working on providing good
customer service and
an exceptional learning
environment.”
“We strive to have great
working relationships within
the community and often
network with organizations
to build strong business-tobusiness partnerships that
benefit our students and the
community,” Riley said.
Jacksonville has a diverse
team of associates which
thrives with student success.
Everyone on the staff is
genuinely enthusiastic about
the student’s success and
many have been working at
Jacksonville for a long time.

A few of the students during the 50th Anniversary celebration on campus.

“The longevity of the
employees is what makes our
campus unique,” Cochran said.
“One of our Medical Assistant
instructors has been here
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for 30 years! There are other
employees who have been
here 23 years and 19 years.
That speaks volumes for the
campus.”
She goes on to say, “We are
in every sense a family. We
are a group of people who
work endlessly to change
the lives of students every
day. Every department works
well with each other and we
always support and uplift one
another!”
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“My favorite part of working
at Jacksonville is working
alongside my fabulous faculty
and students every day. Having
students come by my office
just to say hello, or for even
just to get some candy is what
truly makes my day,” she said.
“Seeing students who I know
are struggling in their personal
life making the effort every day
to change their life is what it is
all about. I LOVE my students!
Even if they cause me several
new gray hairs every day!”

Riley says his favorite part
of being on the team is
experiencing orientation and
commencement. “It’s always
a thrill to see the curiosity
on new faces as they begin
their educational journey.
Then watching the trials
and tribulations of students
as they go through school,
then culminating later when
seeing them graduate. It’s an
experience I am glad I get to
be a part of.”

What’s Yet to Come
Hopefully—another 50 years!
We are proud of the role
our Jacksonville campus has
filled in the local health care
community for the past half
century. And we want to
keep that momentum going.
Stop by and see all the good
things happening on campus
sometime. We’re always happy
to see alumni and to hear
about your success!

CAMPUS PRESIDENT SPOTLIGHT

Meet Tampa Campus President Debra Weninger
Julius Caesar once said,
“Experience is the teacher
of all things.” If that’s true,
then it’s just further proof
that Debra Weninger is wellequipped for her role as
Tampa Campus President. She
has 42 years of experience
in higher education, 20
years as an educator and
22 years in administration
holding campus, regional,
and executive positions.

Debra Weninger, Campus
President

Weninger brings this wealth
of experience to her current
role as Campus President of
Concorde’s Tampa campus
which she has held since
January 2018. Before she was
appointed Campus President,

she was Concorde’s Regional
Vice President of Operations
for three years.

challenges to allow them to
be in school. They are my
heroes!” Weninger said.

Debra has spent time as a
Campus President, President,
Executive VP of Academic
Affairs overseeing curriculum,
compliance, continuing
education, placement, and
online, Regional Director of
Education, and more.

With such a journey filled
career, it’s not surprising
that when asked about her
biggest challenge as Campus
President, Weninger said,
“Being in the same place every
day - I am a traveler by nature
and a big picture thinker.”

So, what’s it like being a
Campus President? “I am
reminded daily that every
policy, every procedure,
every decision we make as a
company affects our students
who do not always understand
the ‘why’. On a granular
level, our students face many

“The best advice I was ever
given was, ‘The years are
for living, not for counting.’”
Weninger said. Concorde is
proud of the years Weninger
has lived to educate, and we’re
counting on many more years
of her leadership for students’
success!
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ALUMNI SPOTLIGHT

Tarah Hines Found Out Sometimes the Questions
We Ask Can Change Our Lives
The day wasn’t special and
the type of appointment is
not one most people would
look forward to, but on this
particular day for Tarah Hines,
her trip to the dentist would
turn out to be a bit different
than previous visits.

“The dental hygienist at my
dentist office loved her job and
you could truly see it in the
way she described it,” Hines
said. “So I was inspired to look
into it as a possible career.”

Hines had just graduated
from Cordova High school in
Memphis, Tennessee, where
she grew up, and wasn’t really
sure what she wanted to do
with her life.

While doing her research on
Dental Hygiene programs,
she discovered Concorde.
It just so happened that the
Memphis campus was just
getting started with the Dental
Hygiene program at this time,
which was a pleasant surprise.

“I always loved having
my teeth cleaned,” Hines
explained. “On one particular
visit, I decided that I would
inquire about dental hygiene.”
Little did Hines know that this
simple thought would change
her life.

“Local anesthesia was
probably the most challenging
thing I did. We had to practice
on each other which was
definitely hard, because
I hate needles,” she laughed.
“I had no choice but to
overcome that fear!”

When talking about her time
at Concorde, Hines conveys,
“Concorde was a lot of fun as
well as educating. Memories
were made with classmates,
teachers and staff every day,
too many to recall.”
What was her favorite part
of the program? “I liked the
clinical part of the program
because I was able to get
hands on training. I really
enjoyed all my teachers, even
the ones who challenged me
harder than I wanted. The
program went well and it
thoroughly prepared me for
my job.”
You could say that Hines was
able to make lifelong friends
in her time at Concorde,
“Still to this day, one of my
classmates is a great friend,

and I get to be in her wedding
coming up in May.”
Hines finished our program in
2010 and landed a job right
out of school with Lighthouse
Family Dentistry. Eight years
later, she is still working as
a dental hygienist there. In
fact, she’s their September
Employee of the Month!
In their Lighthouse Family
Dentistry Facebook announcement, the company writes:
“Tarah is one of our
longest-tenured employees.
She joined our team 8 years
ago after graduating from
Concorde and has been a
perfect fit for us ever since.
Tarah is not just your dental
hygienist, she is your friend.
If you’ve had the pleasure of
having your teeth cleaned by
her then you already know
this to be true. She is great at
making sure the patients are
comfortable and at easy, and
her gentle hand calms any
fears you may have. She is an
important asset to our team
and we don’t know what we
would do without her.”
Hines also works at Bluff
City Dental in downtown
Memphis on Fridays. She loves
the opportunity to serve at
two different offices and the
chance to meet new clients, “I
love them both very much!”

Concorde graduate Tarah Hines is working hard to give her patient the perfect smile.

When asked what being a
dental hygienist is like, Tarah
replied, “It is very rewarding.
Most people don’t know
the mouth is connected to
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the whole body. Getting to
educate patients and helping
them feel comfortable with
coming to see us and having
their dental health needs
taken care of while getting
them out of pain really makes
a difference, too. I love being
able to put smiles on faces and
truly make people love coming
to the dentist and seeing me!”
“There are challenges every
day with time management,
scared patients, and many
other things that you just have
to brush off at the end of the
day and start the next day
fresh,” Hines explained.
“None outweighs the other
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to me, when you love what
you do they are just mere
speed bumps along the way.”
Her advice to current students
or a new dental hygienist is
the same that was given to
her, “Remember no matter
what, compassion is a must.
You have to practice true
compassion and patience,
which is something I’m always
working on.”
We’re certainly proud of how
a little inspiration in a dentist’s
chair turned into an inspiring
dental hygiene career of her
own for Tarah Hines. We wish
her continued success!

Hines outside her place of employment, where she has served
as a dental hygienist for eight years!

MARKETING PROMO

“In My Fillings” Video Challenge a Hit!
The feels were all over the
Internet with the latest
dance video sensation to go
viral—the #InMyFeelingsChallenge. Using the song “In My
Feelings” by Drake, comedian
Shiggy first staged his version,
followed by that hunky South
Carolina dentist who gave
it a toothy twist with the
#InMyFillings slant, and then
Concorde felt like getting
involved.
We challenged our students
nationwide to create their
own versions of the trend in
our on-campus dental labs,
then we pitted our campuses

against each other in a
Facebook sharing war, with a
pizza party at stake. Fourteen
campuses stepped up, and the
results were moving!
The latest stats for our
Facebook posts reveal over
46,000 video views reaching
over 115,000 people! The
videos have now been shared
2,351 times. The winning
version from our North
Hollywood campus was shared
a record-setting 1,118 times
when the contest wrapped
up. The momentum even
received news coverage on the
Memphis ABC news affiliate!

Our thanks to everyone who
helped make this challenge
such a success. We’re brewing
up plans for another video

sharing contest in October.
And let’s just say we’re
“thrilled” for what’s in store!
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PARTNERSHIPS IN THE COMMUNITY

Memphis announces new membership with NAHSE
A new community partnership
for our Memphis campus
will connect our students
and alumni with even more
professional opportunities
in the local health care
community. They are now an
institutional member of the
National Association of Health
Services Executives (NAHSE)!
According to its website, the
NAHSE (National Association
of Health Services Executives)
vision is “to be recognized
globally as the premier
professional membership
society for minorities in
healthcare. NAHSE strives to
improve the health status,
economic opportunities, and
educational advancement of
the communities they serve.”
Concorde Memphis is now
an institutional member
with NAHSE. Institutional
members are members
of a local chapter and are
comprised of organizations
such as hospitals, medical
centers, neighborhood health
centers, group practices,

health insurance companies,
managed care and others.
As an institutional member,
benefits to our students and
alumni include networking
opportunities and professional
development workshops/
educational programs,
continuing education credits
and personal connections
with other health care
professionals. The professional
development workshops
allow students to learn from
those who are in positions of
leadership at their respective
institutions.
The NAHSE board and
membership are available as
needed to provide ongoing
professional development and
peer mentoring to all students
and interested faculty. And
because NAHSE has members
from many healthcare
providers in Memphis and
Shelby County, placement
assistance is also a benefit
through the job portal and
individual contacts.

Community Outreach
Committee
As one of its benefits, the
NAHSE Community Outreach
committee recently partnered
with Concorde Memphis
to provide professional
development workshops to
many of the students pursuing
medical and healthcare
diplomas and degrees. The
workshops are meant to assist
students as they prepare
for upcoming externships,
interviews, and career fairs.
The workshops were
facilitated by many members,
including St. Jude, Blue Cross/
Blue Shield, Methodist Le
Bonheur Healthcare, Baptist,
and Regional One Health. The
aim of the workshops was to
encourage and challenge

students to think more broadly
about their network and the
importance of mentorship.
The workshops challenged
students to consider who they
are and the skills they possess,
and how to best articulate
those traits to employers.
The students participated in
mock interviews, and received
feedback on what to improve
before their first real interview.
The community outreach
committee will continue to
work with the students and
provide mentorship as they
continue their studies and
enter the healthcare field.
If you live in the Memphis
area and have interest in
participating in NAHSE
programing, please contact
our campus at (901) 761-9494.

WE ARE HERE TO HELP OUR ALUMNI!
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If you have any questions about your federal student loan,
please call the Student Loan Support Center at 1-800-861-9119
or email SLSC@concorde.edu.
We will help you through the process and make sure you have
the best payment plan set up for you.
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CAREER CORNER

LinkedIn Tips for the Health Care Professional
LinkedIn is the current
hot-spot for professional
networking on social media.
With 35 million potential
business contacts, including
executives from most fortune
500 companies, it’s a vital
tool for job seekers these
days. According to “LinkedIn
for Healthcare Industry Job
Search and Networking” on
Verywellhealth.com, there
are over 1.5 million health
care professionals registered
on LinkedIn, listed under a
variety of categories within
the industry.
The same article goes on
to break down some of the
numbers in the U.S. such as:
322,158 users listed under
“Hospital and Health Care,”
some 129,000 under “Medical
Practice” and additionally, over
200,000 registered in “Health
Wellness and Fitness.”
We want our Concorde alum
to get the absolute most out
of LinkedIn and its network
of professionals. Here are
some tips from “LinkedIn for
Healthcare Industry Job Search
and Networking” to help you
stand out among the crowd:
Proofread your profile!
Remember that your profile
is your first impression for
professionals. Don’t spoil it
with spelling and grammar
errors.
Create a custom URL for your
profile. Visit the LinkedIn help
center for instructions on how
to create a custom URL that

can help brand yourself and
make it easier to share your
profile. Keep in mind—you
can only change your URL a
few times, so create one
you’ll want to keep.
Ask and answer professional
health care industry
questions. There is a “Q&A”
module in LinkedIn where
you can get industry insights.
Your responses to questions
are also visible to others.
That could attract a potential
employer!
Get recommendations.
Recommendations by
colleagues and supervisors
are like references right on
your profile and demonstrate
your success on the job. Don’t
be afraid to ask for them!

Join a health care industry
professional networking
group. Easily connect with
other health care professionals
in the same line of work or
specialty. Just go to the
“Group Directory” tab from
the LinkedIn home page and
use the search tool.

If you’re not already leveraging
LinkedIn as a resource for job
hunting and networking, use
these simple tips to get started
today! Your campus Graduate
Employment Specialist can
also offer more advice!

CALENDAR OF EVENTS

Connect With Concorde

OCTOBER 2018
1-31 Breast Cancer Awareness Month • Dallas
8-17 Student Satisfaction Survey • All Campuses
14 Breast Cancer Walk • Portland
15-18 Week of Pink • San Antonio
16 Pharmacy Technician Day • All Campuses
20 Breast Cancer Walk • Grand Prairie
21 Breast Cancer Walk • Memphis & Southaven
21-27 Medical Assistant Week • All Campuses
21-27 Massage Therapy Week • All Campuses
21-27 Respiratory Therapy Week • All Campuses
28-Nov 3 Sleep Tech Appreciation Week • All Campuses

Earn Your Bachelor’s
from Concorde!
Have you been working in the health
care field and are ready to make the
next move? Thinking about going back to
school to get your bachelor’s degree?
We’re excited to announce that Concorde
is now offering a Bachelor of Science
degree in Healthcare Administration.
This 100% online program allows you the
flexibility to work and go to school at the
same time, and your current associate
degree and certification may transfer in
as credits* already completed!

1-30 Physical Therapy Month • All Campuses

Health Care Administration is a great
next step for those looking to advance
their careers in the health care industry,
as job growth is expected to be 20%
through 2026, according to the Bureau
of Labor statistics.

1-30 Campus Food Drive • Jacksonville

The HCA program prepares students to:

29 Blood Drive • San Antonio

NOVEMBER 2018

1-30 Stockings for Soldiers Food Drive • San Antonio
1-12 Food Drive for SICOM • Memphis
1-20 Canned Food Drive • Garden Grove
4-10 Radiological Technologist Week • All Campuses
5-9 Veterans Week • All Campuses
10 Marine Corp Birthday • All Campuses
11 Veterans Day • All Campuses
14 Diabetes Day • Tampa
22-23 Closed for Thanksgiving • All Campuses

DECEMBER 2018
1-31 Toys for Tots Drive • Kansas City
1-31 3rd Annual Sock Drive for Rehab Sisters • Portland
1-31 Blanket and sock drive for local shelters • San Bernardino
5 Lifeblood Blood Drive • Memphis
25 Closed for Christmas Day • All Campuses

• Take an expanded professional
leadership role
• Enhance their interdisciplinary
understanding and
collaboration with peers
• Take next steps and continue
the education path at the
graduate level if desired
Did you know that, as a Concorde Alumni,
you may also qualify for a 20% tuition
discount and we’ll waive your
registration fees?
Classes are starting this month. If you
are ready to take the next step or know
someone who also has an associate
degree in a health care field, call 1-800639-7010 today for more information!
*credits depend on verification of
associate degree and/or certification

