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Greetings Alumni,
 
Hope the summer is treating you well! I’m excited to 
welcome you to this edition of the Concorde Insight! 

It’s always nice to get the opportunity to talk with the alum 
community and touch base.
 
I am Concorde’s Dean of Online Operations. If you would 
have told me nine years ago I would be working in online 
education, I would have said you were crazy. My degrees 
and background are all in criminal justice with an emphasis 
in juvenile justice. I earned my master’s with a hope of 
someday teaching and that day came sooner than I could 
have ever imagined.
 
Oddly, I started as an English Composition adjunct at our 
Kansas City campus and soon was offered an opportunity to 
take on a project building an online learning environment. 
We started with a pilot of 10 students, and have grown our 
online division into an opportunity for over 900 students 
to earn their degree in a flexible learning environment and 
achieve their own goals.
 
It helped paved the way for a new and exciting change 
that we’re excited to share with you: The launching of 
our Health Care Administration (HCA) Bachelor’s degree 
completion program. 
 
Like our students, I have been able to create something I 
never dreamed possible. Concorde has provided me with 
the tools, resources, and unending support to not only 
impact my life and that of my family, but also impact the 
learning outcomes of our students. I can’t imagine being 
anywhere else.
 
Cheers!

Nikki Fox
Dean of Online Operations
Concorde-Campus Support Center

WELCOME MESSAGE

Concorde Insight
Alumni Newsletter
Issue 9  |  Quarter 3
July 2018

Digital Newsletter
To access a digital version  
of this newsletter, visit 
concorde.edu/alumni.

Concorde Career Colleges
5800 Foxridge Dr, Suite 500
Mission, KS 66202
Phone: 913-831-9977

http://www.concorde.edu/alumni
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At Concorde, we understand 
the need to continually 
provide meaningful health 
care education to our past, 
current and future students. 
That is why we are pleased 
to announce our new Health 
Care Administration (HCA) 
Bachelor’s degree completion 
program.

The HCA program allows 
anyone with an associate 
degree to earn a Bachelor  
of Science degree in as few  
as 24 months. 

We previously offered a 
similar program to students 
who graduated in respiratory 
therapy, but due to the high 
demand we are opening it up 
to anyone with an associate 
degree.

There may still be the option 
to get the respiratory therapy 
emphasis for those who 
have an associate degree in 

respiratory therapy from a 
valid certified source (CoARC, 
CRT or RRT).

Why would you be interested 
in earning a bachelor’s?

A bachelor’s in health care 
administration is intended 
for individuals wanting to 
pursue careers dealing with 
the business operations of 
medical facilities. Typical jobs 
would include: medical and 
health service managers, 
healthcare administrators, 
and administrative medical 
assistants.

The curriculum is designed 
to help students gain a 
strong foundation in the core 
disciplines of health care 
administration. The program 
helps prepare graduates to 
take an expanded professional 
leadership role, enhances 
interdisciplinary understanding 
and collaboration, and 

provides a base for continuing 
education at the graduate 
level if desired.

Health care administrators 
have a diverse range of 
responsibilities and make a 
meaningful contribution both 
to their facilities and to the 
communities. They typically 
run efficient and cost effective 
practices that keep patients 
both healthy and happy. 
Health care administrators 
keep up with changes in both 
medicine and regulation, 
ensuring that their facility is 
offering the most modern 
care possible and remains in 
compliance with ever-changing 
laws and regulations.

Health care administrators 
usually plan, direct, and 
coordinate medical and health 
services. They might manage 
an entire facility, a specific 
clinical area or department, 
or a medical practice for a 

group of physicians. Medical 
and health services managers 
direct changes that conform 
to changes in health care laws, 
regulations, and technology. 
They commonly set up 
policies and procedures and 
implement them with the 
departments.

According to the Bureau of 
Labor statistics, employment 
of medical and health service 
managers is projected to 
grow 20 percent through 
2026, which is much faster 
than the average for all 
occupations. As the large 
baby-boom population ages 
and people remain active 
later in life, there should be 
increased demand for health 
care services. This means a 
greater need for health care 
workers and managers who 
organize and manage medical 
information and health care 
staff.

There are expected to be 
around 349k jobs in 2018 total 
with around 34k in annual 
openings. 

Do you hold an associate 
degree in a health care related 
field? Have you been thinking 
about going back to get your 
bachelor’s degree? Now is 
the right time and Concorde 
is the right place! Further 
your education and take your 
health care career in a new 
direction.

To learn more, call 800-693-
8820 and speak with our 
admissions team today!

Healthcare Administration (HCA) Program 
Get your Bachelor’s degree 100% online through Concorde

PROGRAM NEWS

https://www.concorde.edu/online-programs/health-care-administration
https://www.concorde.edu/online-programs/health-care-administration
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Meet Concorde’s Garden Grove Campus President Lisa Rhodes

CAMPUS PRESIDENT SPOTLIGHT

Where we end up, is not 
always were we started. This 
is a true statement for Garden 
Grove Campus President Lisa 
Rhodes who said, “I wanted to 
be a fashion designer for Saks 
5th Ave and got my degree in 
fashion marketing.”

While starting to work in the 
fashion industry, Rhodes was 
approached about getting into 
the education business as an 
admission representative and 
decided to give it a try and it 
stuck. 

After 13 years of working 
in various positions on the 
admissions side, she was 
offered the ability to move into 
the administration side via an 
interim position as a Campus 
President.

“At first I wasn’t sure if 
I wanted to get into the 
administrative side become 
a Campus President, but 
I’m sure glad I did because I 
ended up loving it,” Rhodes 

explains. “It was challenging 
and rewarding all at the same 
time.”

Over the last almost 20 years 
Rhodes has been either a 
Campus President or Vice 
President of Operations at 
several different colleges. 
“There was a short period 
where I needed to take a step 
back and get a clear picture 
of my life. I stopped working 
and focused on my family,”  
she says.

When she was approached 
about taking the job at 
Concorde, it did not take her 
long to decide yet, “My heart 
was still in it and I wanted 
to grow the school.” Rhodes 
starting in March of 2018 
and took over as the Campus 
President of Garden Grove in 
California.

“Being a Campus President, 
every day is different. I start 
with an agenda, yet need to be 
flexible” she states. “And my 

most important part of the day 
is engaging with students and 
faculty, because I want them 
to know they made the right 
decision coming to Concorde.”

“We are the leaders of the 
campus and it’s my job to help 
others understand the why, 
because if you understand the 
why, then they are better able 
to help.” The why is centered 
around the idea that Concorde 
is here to guide students and 
changes lives. 

This experience starts the first 
time students meet the staff 
and continues throughout 
their journey.

“I try to remind myself, if it 
were my son, daughter, sister, 
etc., how would I want them 
to be treated?” Rhodes says. 
“You know the old saying, 
treat others how we want 
to be treated? This helps us 
continue to give the best 
customer service we possible.”

We are so proud of Concorde-Garden Grove Dental Hygiene students 
Stephanie and Joleen for representing our program at the CDHA Student 
House of Representatives! This year’s event was held June 8-10th at the 
Hyatt Regency in Sacramento.

California Dental Hygienists’ Association (CDHA) sponsors one student 
from each school in California to participate in the Student House of 
Representatives (SHOR) held at the annual business meeting, House of 
Delegates. OCDHS sponsored students from 3 Orange County DH programs 
for SHOR. This year the student delegates were mentored by Tiffany Kao, 
OCDHS VP of Membership.

Concorde Students Making a Difference at CDHA

Campus President Lisa Rhodes

Stephanie and Joleen standing in front of the 
Sacramento Capital building while attending CDHA.
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They’ve come a long way since 
their first class of only  
34 students in June 2013.

Last month, Concorde- 
Southaven, Miss. campus 
celebrated five years since 
students first walked in.

It became Concorde’s 16th 
campus. While it’s just 20 
miles over the state line from 
Concorde-Memphis, the team 
at Southaven operates like 
they’ve been there forever.

“The Southaven campus has 
evolved into a thriving campus 
with so much potential,” 
said Chris Burgio, Concorde- 
Southaven Campus President.  

“We started out only servicing 
three counties when we first 
opened. We now service 
over nine counties in the 
North Mississippi area. We 
have students traveling up to 
two hours to attend classes. 
That tells me that the word 
is getting out that our college 
has something to offer future 
health care professionals.”

The campus offers medical 
office professional, massage 
therapy, dental assisting and 
medical assisting programs.

More than just the program 
that are offered, Concorde- 
Southaven wasted no time 
championing local causes 

and connecting with their 
neighbors.

Through volunteering and 
outreach, the campus has 
created a lasting impact with 
organizations like Heartland 
Hands, House of Grace, 
Hermitage Garden Nursing 
Home, Le Bonheur Children’s 
Hospital, and other local  
non-profits.  

In fact, the campus was  
nominated by the Southaven 
Chamber of Commerce 
as the top business in the 
community.”

Burgio says that he’s grown 
personally and professionally 
along with the campus:

“I have learned a lot over 
the past five years. I have 
learned that this position is so 
rewarding yet very challenging. 
I have also learned how much 
I respect and love what this 
college stands for. I have 
enjoyed being here from the 
start and being able to help 
build a culture that is centered 
around our core values and 
mission statement.

I strive to give my all to my 
students and staff on a daily 
basis in hopes that they 
enjoy their college and work 
experience. I will always be 
thankful for the opportunity 
Tommy Stewart, Concorde’s 
Regional Vice President, gave 
me 5 years ago by entrusting 
me with this campus. I hope 
that I have the opportunity to 
lead for many more!” 

What’s next for Concorde-
Southaven? Burgio predicts 
nothing but good things! 

“After visiting the campus for 
the first time, I remember 
thinking of all the potential 
this campus had. The 
potential for making an 
impact in Desoto County and 
neighboring counties,” said 
Burgio. “We have already and 
look to continue to make a 
difference. I see the Southaven 
campus adding more programs 
to benefit the community and 
our students. I believe that 
this campus will continue to 
pave the way for those that 
dream to be in the health care 
industry for years to come.”

Concorde–Southaven Celebrates 5th Anniversary

FEATURE ARTICLE

Concorde-Southaven students had a terrific time celebrating the five-year anniversary with the campus family, 
members of the community, and alumni.
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Concorde-Dallas Receives 
“Lamp of Learning” Award

Concorde Career College-
Dallas’ Medical Assistant 
program was recently awarded 
the distinguished National 
“Lamp of Learning” award by 
the National Association of 
Health Professionals (NAHP) 
for achieving “Success on 
a level that far exceeds the 
national average.”

“Out of nearly 260 testing 
sites, Concorde [Dallas] was 
just one of four schools 
to receive the award for 
achieving outstanding success 
during the 2017 certification 
testing year,” according to 
Monica Haney, the NAHP’s 
Certification Director.

The award was based on the 
exam pass rates to become a 
Nationally Registered Certified: 
Medical Assistant, Phlebotomy 
Technician, Coding Specialist, 

or Administrative Health 
Assistant.

“This is a huge honor and 
we’re so proud of our 
students and medical assisting 
instructors,” said Erin Henry, 
Concorde-Dallas’ Campus 

President. “Certification and 
placement rates are our moral 
report card for how we’re 
performing as a college.

That’s why students come 
here – to pursue their desire 
to be a contributing member 
of the health care community. 
This award is such a humbling 
validation that we’re walking 
out our mission well.”

Greater Memphis Chamber 
Hosts Ribbon Cutting for Con-
corde-Memphis Occupational 
Therapy Assistant Clinic

We were so pleased to host 
members from the Greater 
Memphis Area Chamber of 
Commerce and local partners 
at our community-focused  
OTA clinic.

 “We are providing a variety of 
skilled occupational therapy 

services at lower than market 
cost to those who may have 
limited access/opportunities,” 
said Concorde-Memphis OTA 
Program Director, Nicole Hood.

All clients must have 
a physician’s order for 
occupational therapy 
evaluation and treatment.

Like our dental clinic on 
various campuses, our 
motivation was to provide 
services to those that fall 
through the gaps of benefits or 
insurance, while also offering 
our students opportunities 
to apply their theoretical 
and skills-based knowledge 
in a practical way and gain 
interpersonal confidence 
through patient interaction 
before they graduate.

Now that’s what we call a 
win-win!

From awards to ribbon cuttings, Concorde has been busy

COOL STUFF ON CAMPUS

Concorde Dallas could not be more honored and proud of its students 
and instructors in receiving this award.

Concorde Memphis is proud to offer this new service and other resources to help under-insured patients in the 
community regain their quality of life.
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The Jacksonville RT who took a leap and is better for it

ALUMNI SPOTLIGHT

Michael Barboza found himself 
in an all too familiar spot for 
many adults, looking for a new 
job. He had just been laid off 
from his Product Manager 
job at a materials distributor 
company where he was in 
charge of lighting, electrical, 
and HVAC products and was 
looking for a new job.

One day his daughter 
(Amanda) asked him to join 
her as she went to go look at 

the nursing program she was 
interested in at Concorde-Jack-
sonville. As he sat with her 
while they reviewed all the 
programs offered, one stood 
out to him more then the 
others and peaked his interest: 
the respiratory therapist (RT) 
program. 

Both he and his daughter have 
asthma, so living and dealing 
with respiratory issues has 
always been a part of life. “I 
mentioned to Amanda that 
she might enjoy being a RT 
and that it might be a good 
fit with our histories, but she 
was really set on the nursing 
program.”

Michael’s daughter ended 
up enrolling in the nursing 
program and he found a new 
job in his previous field. But 
the thought of the RT program 
was still in the back of his 
mind. “After 90 days of being 
at the new job, I decided that I 
didn’t like it. I had been talking 
with my wife and I decided to 
take a leap by starting a whole 
new career in respiratory 
therapy.”

This was not an easy decision 
for Michael to make. “Being 
50 years old and starting 
down a new career path was 
scary”, Barboza says. “I was 
concerned that employers 
were going to want to hire 
younger people who had a 
longer work life left, and I also 
worried that it would take 
longer to find a job.”

Despite his concerns, Barboza 
took the gamble and started 

class at Concorde-Jacksonville, 
where his daughter was in 
school. “I felt comfortable with 
Concorde since I had been 
through the process with my 
daughter and liked what I had 
learned about the RT program 
while there.”

“It had been quite a while 
since I had graduated from 
college so I had to first re-take 
some of the prerequisites 
such as  college algebra which 
helped get me back in the 
swing of being in school,” he 
says. Once he finished up his 
prerequisites, he started his 
journey into the RT program.

In his first class, RT 210, 
instructor Katrina Walker 
made a lasting impression 
on him. “The 210 class is 
the foundation class for the 
program,” he explains.  
“Katrina set me up with a 
great foundation to build on 
and was very influential in  
my program.”

Right before he started classes, 
his daughter decided to switch 
from the nursing program into 
the RT program with him. “It 
was great, I was able to have 
my daughter in class as a 
fellow RT student with me all 
the way through graduation.”

Another impactful faculty 
member on Barboza’s journey 
was former Jacksonville 
clinical director, Mike Hackney. 
“Mike was such a voice of 
encouragement and helped 
get me through the trenches 
so to speak”, says Michael, 
“He always stressed the 

Michael Barboza, Concorde graduate, can’t help but smile after deciding 
to take a chance at a new career.
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importance of professionalism 
and we had valuable conver-
sations about how to navigate 
interviews with the career 
change. He really helped me 
get ready for post school 
success.”

All the fears Barboza had of 
being too old or having a hard 
time finding a job right out of 
school were put to rest quickly 
when he received a job offer 
in the first week of his job 
search, at Memorial Hospital 
in Jacksonville. “My age ended 
up not being an issue at all, 
in fact sometimes I feel like 
it helps me because patients 
sometimes initially mistake me 
for the doctor or assumed I 
was an established RT despite 
my short overall experience.”

When asked what is his 
favorite part of being a RT 
is, Barboza is quick to point 
out that it’s a little personal. 
“Having asthma all my life 
and knowing what it’s like to 
have difficulty breathing, I 
really enjoy being able to help 
those who have similar issues” 
he explains. “I also really 
enjoy the education part of it 
because I get the opportunity 
to help people understand 
exactly what is wrong and how 
to best deal with it to make it 
more manageable.”

His advice for fellow alumni 
and current students is, 
“Always remain teachable and 
be open to learning whatever 
comes your way. I wanted 
to be a fully well-rounded 

RT, able to do anything and 
everything, so I asked to learn 
more. Because of that, I have 
had the opportunity to learn 
about all areas in the hospital 
such as ER, trauma, intensive 
care unit, cardiovascular 
intensive care, bronchoscopy 
and more.”

“A positive attitude, always 
being motivated to be the 
best, and asking lots of 
questions can help you 
succeed,” Barboza explains,  
“I get the opportunity to 
precept current Concorde 
students at Memorial [hos-
pital]...I stress to them that 
the program and job require a 
lot of work and they may use 
everything they learn.”

He goes on to say, “It’s never 
too early to start preparing 
for your boards. Get yourself 
prepared and keep all the 
information you get from 
school. I still have mine and 
use it often to look things up.” 

Michael’s journey to becoming 
an RT is anything but typical, 
but taking a leap has paid off 
for him and his family. “I’m 
glad I decided to go with 
my daughter for her visit to 
Concorde, because it has set 
up a whole new life for me I 
hadn’t planned on” he says. 
He thoroughly enjoys his job 
and is thankful he choose 
to pursue the RT program at 
Concorde-Jacksonville.

LA Fitness Ad Campaign

Here at Concorde, we’re always looking for new 
opportunities to connect with like-minded people. What 
better place to reach prospective students who may have 
a passion for all things health than at a gym?

Over the next year, Concorde gets the opportunity to be 
the exclusive on-screen educational advertiser at several 
the Kansas City, Dallas Metro and South Florida area 
Planet Fitness and LA Fitness clubs.

Our advertising will be on their Video Music Screens and 
play several times a day throughout the week promoting 
our programs and our proximity to the gym. Many 
prospective students may not even realize that a campus 
is, in many cases, less than five miles from where they 
already work out!

Reaching a built-in clientele with built-in messaging
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The Top 4 skills employers 
want most

In the US, health care jobs 
should be fast-growing 
through 2026. Accounting 
for about 2.3 million new 
jobs, according to a recent 
projections released by the 
Bureau of Labor Statistics.

More than half of the new jobs 
forecasted by BLS, about 1.6 
million combined, may come 
from employment of personal 
care aides, home health aides, 
and registered nurses. 

The driving force behind this 
growth may be the American 
population that trending older, 
sicker, and more sedentary.

When trying to get a job in 
one of these health care roles 

employers are expecting you 
to have specific skills. Recent 
studies have shown some 
critical gaps in essential job 
skills employers want. 

There are four main areas that 
show the biggest gaps, let’s 
take a look:

1. Interpersonal skills - 
LinkedIn’s CEO Jeff Weiner 
recently named commu-
nications/interpersonal 
skills the number one 
biggest skill gap in the US.  
 
The greatest problem with 
communication is the 
illusion that it has taken 
place. Don’t be the one 
needing to have a meeting 
about the meeting you 
just had, take the time to 

make sure you and others 
understand what is being 
communicated.

2. Confidence and 
Motivation - research 
shows both workplace 
and campuses are 
showing the lowest levels 
of emotional well-being 
and self-confidence. The 
most important thing 
we can do is realize 
we’re at crisis levels of 
low confidence in the 
workplace and with words 
and actions, try to plant 
seeds of growth instead of 
doubt.

3. Critical Thinking - nothing 
develops critical skills like 
digging into data, sorting 
through it to find trends, 
and boiling down observa-
tions into simple recom-
mendations. Always ask 
why, why, why and don’t 
stay at the surface in the 
name of speed.  
 
Be aware of your biases 
and seek outside input or 
you could think inside a 
vacuum. Seeking outside 
perspective forces, you 
to expand your horizons 
and challenge your 
assumptions. The lack of 
disciplined thinking can 
actually lead to solutions 
coming more slowly in the 
long run.

4. Innovation and Creativity 
- We all want to bring our 
unique creations to the 

world and some work 
environments stifle the 
creative flow. Work to 
find inherently interesting 
challenges or pressing 
problems/opportuni-
ties. Creativity feeds off 
inspiration and desire to 
creatively solve problems/
fill needs is human nature, 
don’t lose it.

Remember, your resume 
should highlight these areas 
as accomplishments rather 
than duties. Be ready to 
share specific examples how 
you successfully used these 
essential skills in past jobs 
or organizations in your next 
interview.

The good news is school is not 
the only place to sharpen up 
on these skills. These are skills 
you use at home, with friends, 
in organizations, and at your 
current jobs. Take the time to 
see where your gaps are and 
work to improve them so you 
can land the job you always 
wanted!

Not sure where to start? 
Our Graduate Employment 
Specialists are here to help 
you, as alumni, with all things 
job-related. They can help 
sharpen your skills, format 
your resume, conduct mock 
interviews and give guidance 
when it comes to negotiate. 

Even if you’ve moved, reach 
out to the team back home or 
to the campus closest to you! 

Skills employers are looking for

CAREER CORNER
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Editor’s note: 2018 marks 
Concorde-Tampa’s Ruby 
anniversary. They’ve 
been celebrating 40 
years of serving the 
Tampa community with 
different activities, open 
houses and events. In this 
issue, we caught up with 
Concorde-Tampa’s longest 
serving associate currently 
on campus.

Heraclitus, the pre-Socratic 
Greek philosopher, said that 
“Change is the only constant 
in life.”

In Carol Villamizer’s 13 years 
at Concorde-Tampa, she’s 
seen her fair share of changes. 
When she came to the campus 
in 2005, she had her sights set 
on becoming the Director of 
Financial aid. After a stint as 
a financial aid representative, 
senior representative and 
senior adviser, Villamizer 
reached her apex and 
currently serves as Director  
of Financial Aid.

She fondly recalls being 
mentored by Glenda Downs, 
the former Director of 
Financial Aid for nearly  
25 years.  

“When I got to Concorde, they 
were using an older, DOS-
based system for Financial 
Aid,” she said, “They just so 
happened to be upgrading 
to the program that I used at 
the International Academy of 
Design and Technology.”

“Glenda’s office was down 
the hall from mine,” said 
Villamizer. “As we migrated  
to the new system, I would 
hear “Caaaarrol! What did  
I do wrong?” 

Villamizer was able to help her 
team usher in the next wave 
of change. “Most everyone 
in the department was twice 
my age,” she recalls. “But we 
learned a lot of things from 
each other. I helped them with 
technology and they taught 
me the Concorde way of doing 
things.” 

And it’s the Concorde way 
of doing things that has 
kept her happily in the same 
department for the nearly the 
last decade and a half. 

“Whether it’s changes to the 
programs or to the systems, 

we’ve never strayed from the 
core values that we have,” 
she explains. “I believe in the 
vision. It’s such an honor to 
watch these students grow 

in their profession and also a 
people. I want to be in a job 
where I feel like I’m helping 
people and I feel like I have 
that here at Concorde.” 

Concorde-Tampa has been serving the community for 40 years!

PARTNERSHIP IN THE COMMUNITY

Students, faculty and members of the community had a great time with 
food, fun and fellowship in celebration of the campus turning 40!
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Be the Match

You’ve probably have seen the stat that 
one pint of blood could save up to three 
lives.

Did you also know that one quick swab of 
your cheek could help advance research 
and potentially save a life of someone 
suffering from blood cancer?

• Every three minutes, one person is 
diagnosed with a blood cancer.

• Every 10 minutes, someone dies from  
a blood cancer.

• That’s more than six people each hour, 
or 148 people each day.

Patients are searching for a cure. It could 
be you.

It all starts with a single cheek swab to 
see if you’re a bone marrow match. If 
you’re between the ages of 18-44 and in 
generally good health, request your test 
kit to be mailed to your home by texting 
Cure67 to 61474 or by filling out a form 
online.

Follow the instructions and if you’re a 
candidate your name will be added to 
the registry, as doctors look for bone 
marrow matches for their patients 
who suffer leukemia, lymphoma and 
sickle-cell anemia and other blood-related 
conditions.

Our students are joining the cause with 
on-campus drives. Be a part of the 
solution, too!

WE ARE HERE TO  
HELP OUR ALUMNI!

If you have any questions about your federal student 
loan, please call the Student Loan Support Center at 
1-800-861-9119 or email SLSC@concorde.edu. 

We will help you through the process and make sure 
you have the best payment plan set up for you.
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