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From Patient
to Passion
Maine Athlete Discovers
Physical Therapy Assisting
at Concorde– Aurora
following injury.
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WELCOME MESSAGE
Hello, Concorde Alumni:
It is always a pleasure to reach out and speak to our Alumni
Community. Having been with Concorde - Orlando for almost six
years, I’m always proud to tell folks I meet about the difference
we’re making in our communities nationwide.
I’m excited about the opportunities in store for Concorde, and
for you, in 2018!
You’ve heard catch phrases before like “new year, new you” and
“the best is yet to come.” While they may be true, I prefer Colin
Powell’s wise words: “There are no secrets to success. It is the
result of preparation, hard work and learning from failure.”
We’ve been privileged to walk alongside you as you’ve prepared
for a career in your respective health care field. The great thing
about our industry is that there is always something else to
learn! Most importantly, remember that our commitment to you
and your success is ongoing.
Whether it’s helping you find your first position after
graduation or working with you to plan your next vertical move,
we are ready to help you reach your full potential.
In this edition, you will read about a Physical Therapy Assistant
graduate from our Aurora campus who saw an opportunity and
pursued his passion to live a life of purpose. We’ll highlight the
generous hearts of our students and Concorde associates this
past holiday season and give you a glimpse into some of the
trends on the horizon for health care in 2018.
As always, we love to hear from you! Please reach out and let us
know how you are doing or come see us at your local campus.
Catching up is always fun and exciting!
Cheers to a New Year,
Bill Ford
Campus President, Concorde – Orlando
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PROGRAM NEWS

Concorde Faculty Stay in the Know Through
Professional Development
At Concorde, we are constantly
encouraging students to
continue their educations past
graduation.
Many Concorde graduates who
work in health care professions
where licensing is required
are mandated annually to
complete continuing education
units, better known as CEUs.
Students aren’t the only ones
asked to stay up-to-date on
education in their fields.
Concorde faculty also
are required to engage in
professional development
and continuing education
to remain in the know and
on the cutting edge of their
fields while they are in the
classroom.
“Professional development
is vital to our strength as an
organization,” said Graham
Nott, Vice President of
Academic Affairs at Concorde.
“And, our accrediting bodies
require it.”

Professional development
There are two types of
professional development
– internal and external.
Concorde requires all faculty
members complete internal
faculty development.
As a part of that internal
development, Nott said
Concorde requires all faculty
take part in professional
development in two specific
areas. One is in the faculty
member’s area of expertise.

The second is professional
development in teaching.
“Faculty must engage in a
minimum of six developmental
activities covering both areas,”
Nott said. “We give instructors
a great deal of latitude on how
they complete these. We just
require that they do it.”

MaxKnowledge and CHEP
For the instructional side of
professional development,
Concorde has partnered with
MaxKnowledge, an online
development organization, to
provide continuing education
courses for faculty members.
In fact, faculty members are
required to have an individual
development plan entered on
the MaxKnowledge Center for
Excellence in Education site
within 30 days of their hire.
The individual development
plan is a living document
that is updated regularly
throughout the year and
maintained to reflect
completed activities and
goals. Faculty is encouraged to
review and update the IDP at
least once per quarter.
If faculty members complete
48 hours of approved
training through any online
training site powered by
MaxKnowledge, they can
earn the Certified Higher
Educational Professional
(CHEP) credential, awarded by
Career Education Colleges and
Universities (CECU).

The CHEP credential
recognizes employees of
career-oriented institutions
who strive for excellence in
their respective positions.
“We currently more than
100 instructors across the
country who are CHEPcertified professionals,” Nott
said. “That speaks well of our
organization.”
CHEP-certified instructors can
maintain their certification
status by completing eight
hours of continuing education
annually from any of the
approved training sites.

Licensing CEUs
Professionals in health care
fields where licensing is
required, in most cases, must
complete annual continuing
education units (CEUs) as
prescribed by their respective
licensing bodies to maintain
that license.

Nott estimates about 40
percent of Concorde faculty
are licensed in their respective
fields.

Commitment to quality
Marla Dunlap, Dental Hygiene
Program Director at Concorde
- Memphis, was featured in
CHEP’s quarterly publication
on the topic.
She firmly believes “you’re
never too old or experienced
to learn something new.
Professional development
gives you the opportunity
to learn new research,
technologies, methodologies
and education tools that
will make you a more
effective instructor. Staying
current through professional
development will allow you to
remain relevant and engaging
as an instructor.”
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PARTNERSHIPS IN THE COMMUNITY

Concorde Established Strong Community Connection in 2017
Concorde – Kansas City and
Campus Support Center
Spread Holiday Cheer
This past December, Concorde
– Kansas City and the Campus
Support Center, located in
Mission, Kan. (just over the
state line, 15 minutes from
the KC campus) teamed up
with the local Fox affiliate
and the Fox 4 Love Fund for
Children to ensure that an
often-overlooked group had a
merrier Christmas.
The Love Fund works
through the year to identify
disadvantaged teens around
the Kansas City metro and
connects them with a sack full
of surprises.
In addition to providing
more than 100 shiny red gift

bags, Concorde students
and associates worked side
by side over the course of
the week to help assemble
some 1,000 more thanks to
the contributions of patrons
around the city.
“The Kansas City campus has
been a part of the community
for over 30 years,” said Lisa
Reinhart, Concorde’s Senior
Director of Marketing. “What
better way to help out than
partnering with a national
brand like CVS and a local
organization with a focus of
meeting the practical needs
of teens in the 37 counties
of Kansas and Missouri. Who
knows, maybe we’ll see one
of the teen’s in our hallways in
the years to come.”

Team Concorde – Orlando had a wonderful time processing pledges from
listeners during the Mix 105.1 and Children’s Miracle Network’s annual
radiothon to benefit the Arnold Palmer Children’s Hospital.

Concorde – Orlando
Sponsors Annual Children’s
Miracle Network Radiothon
As temperatures cooled, things
heated up at Arnold Palmer
Children’s Hospital in Orlando,
Fla., where our Concorde –
Orlando crew helped local
radio station Mix 105.1 with its
annual radiothon.
The two-day event raised
$114,715.35 to invest toward
research and high-quality care
for children in the Orlando
metro area.
Concorde-Orlando Campus
President Bill Ford’s team
answered phones and chatted
with donors over the course of
the afternoon.

Concorde – Kansas City and the Campus Support Center volunteered
nearly 600 hours with the local Fox affiliate’s Love Fund for Children Sack
it for Santa program.

During our “Power Hour,”
Concorde-Orlando pledged
to match donations up to
$1,000 if listeners stepped up
and became “Scott McKenzie

Monthly Miracle Makers” by
choosing to give a monthly gift
of $15 or more to Children’s
Miracle Network.
Ford said once the hosts from
Mix 105.1 threw down the
challenge, phones started
ringing off the hook!
“Students and staff are
continuously pursuing events
within our Central Florida
health care community to give
back and make a difference,”
said Ford.
“Participating in the event
was so humbling and provided
the Concorde team with a
perspective of how every little
thing can make a difference in
a child’s life. We are blessed
to have spent the afternoon
with some truly amazing
children, dedicated health
care professionals and Team
Concorde.”
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FEATURE ARTICLE

Top 10 Health Care Trends for 2018
Almost everything undergoes
changes from year to year,
but few industries endure the
scope and volume of change
like health care. This year
promises to be no different.
Soaring expenditures around
the world, evolving demographics which include a growing senior citizen population
and other ongoing industry
challenges guarantee the constant need for change.
Throw in the development of
clinical innovations, growing
demand for treatment of
chronic diseases and an unsure
health insurance economy,
and there’s the promise that,
while the health care industry
will continue to grow, it will
face challenges and changes as
it does.
The website BizVibe.com
recently published a blog that
listed 10 of the top health care
industry challenges and solutions for 2018, identified by
leaders from major health care
industry companies around
the world.
The data was collected from
the latest survey conducted
by the HealthCare Executive
Group. Health care expenditures are projected to reach
$8.7 trillion by 2020, according
to the blog, increasing from $7
trillion in 2015.
Health care not only continues
evolving and changing at a
rapid pace, it also continues to
be one of the largest industries
in the world.

Top 10 health care industry
challenges and solutions for
2018
1. Clinical and data analytics.
Big data and clinical
evidence will increasingly
be utilized to improve
patient outcomes.
Offering services that
help patients collect,
analyze and understand
their own health will be a
new emphasis in patient
engagement.
2. Population health
services organizations.
All sectors of the industry
will be looking closer at
determinants of health.
To better manage rising
costs, there needs to be
added social determinants
of health and wellness.
3. Value-based payments.
There is a shift away
from fee-for-service. To
find new ways to lower
costs and improve quality
of care, value-based
payment models that are
outcomes-based are being
tested.
4. Cost transparency.
The demand for more
transparency in costs
of health care services
and products is gaining
support from both
legislation and consumers.
5. Total consumer health.
Health care now
encompasses people’s
overall well-being as
well as their social and

Advancing technology and delivering care digitally are at the forefront of
changes likely coming to health care in 2018.

financial environments.
Health organizations are
focusing on nutrition and
physical activity as ways
to prevent costly medical
problems.
6. Cybersecurity.
Organizations need
ways to keep patients’
information safe
and secure. The U.S.
government’s Report on
Improving Cybersecurity
in the Health Care
Industry identified six key
imperatives to tackle.
7. Health care reform. As
government officials
constantly make plans
for repealing, replacing
or modifying the current
health care laws, it’s
important to have a
standardized, consistent
approach to compliance
in today’s highly-regulated
health care environment.

8. Harnessing mobile
health technology. Digital
technologies can be of
use in improving disease
management and data
collection. Health care
companies should learn
to embrace changing
technology and evaluate
new revenue sources.
9. Addressing pharmacy
costs. Companies
should commit to being
transparent and refrain
from frequent price
increases to help rebuild
trust with consumers,
physicians and health
insurers and demonstrate
goodwill to legislators.
10. The engaged digital
consumer. Health
and Safety Assurance
Services (HSAs), patient
portals and wellness
education materials are
key to improving patient
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engagement. Health care
companies should invest
in tools and processes
to better understand
their target market and
customer segments and
improve the patient
experience to engage
more effectively with
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today’s informed health
care consumers.
Nancy Jones, MA, Senior
Director – Student Affairs
at Concorde, concurred
with this last trend and said
telemedicine is the biggest
trend our National Advisory
Board is discussing.

“We had a teledentistry
employer discuss how they
are really reaching the
underserved via their mobile
units,” Jones said. “They can
examine patients and connect
with a dentist via telephonics.”
With continued growth
potential, it is expected 2018

will have a few obstacles
and industry challenges
ahead. How these challenges
are dealt with will have a
tremendous impact on the
quality of health care available
and how affordable that care
will be.

MEET THE TEAM

Concorde’s Human Resources Department
The Human Resources (HR)
department is the lifeline
for the employees of any
company. And the Concorde
Career Colleges, Inc. HR
department is no exception.

who leads Concorde’s HR
team as Vice President Human
Resources. “We work with
associates and leaders to
provide the best experience
we can.”

“Human Resources impacts
every part of the employee
life cycle,” said Martin Riggs,

Riggs, who oversees a team
of five, explained that Human
Resources is involved in every

aspect and every stage of an
associate’s career – selection
process, on-boarding,
development, performance
management, even how an
associate leaves the company.
HR has a hand in it all.
Concorde’s HR department
subscribes to ADP, a human
capital system which takes
care of a lot of the technical
aspects of human resources.
Riggs said Concorde hired
roughly 625 new associates
in 2017 and employs nearly
1,700 company-wide.
“The important part of what
HR does is interact with
people,” he said. “We put
more technology in, so we
have more time to do that.”

We caught the team on office holiday party day! From Left to Right:
Stephanie Hulett, Martin Riggs, Marianne Morgan, Haley Powell and
Nicole McKinnie.

Marianne Morgan and Nicole
McKinnie work in associate
recruitment. According to
Riggs, they’re the gateway into
Concorde, representing the

employment brand, explaining
to prospective associates why
Concorde is a great place to
work.
“They have a strong
knowledge of every position,”
Riggs said. “They represent
every position very well.”
Stephanie Hulett manages
HR for the campuses in the
western part of the U.S. – four
California campuses, Portland,
Ore., Aurora, Colo., San
Antonio and Kansas City, Mo.
“Those states require statespecific expertise,” Riggs
said. “There is a lot more
compliance work.”
Managing a company the size
of Concorde with a staff of
four is a tall task, but Riggs’
department manages to get
the job done.
“We’re very efficient,” he said.
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ALUMNI SPOTLIGHT

From Patient to Passion

Maine Athlete Uprooted Life to Pursue PTA Degree at Concorde
A move worth making
York’s hunger to pursue a
future as a Physical Therapist
Assistant started long before
moving to Colorado.
That hunger was stoked when
he was a patient undergoing
physical therapy after
herniating two disks playing
college basketball.
He worked hard to regain
the normal functions that
were compromised due to his
injuries. That, coupled with
working as a Physical Therapy
Aide at a hospital in Maine,
helped him recognize that he
enjoyed interacting with the
diverse scope of patients and
injuries.
And so, they moved. York
jumped into the PTA program
with both feet and swam
strong from Day One, recalled
Concorde – Aurora’s PTA
Program Director Aileen Paez.
York is all smiles thanks to finding a career he’s passionate about
pursuing.

Students come to Concorde
from backgrounds as diverse
as they are numerous. When
you chose Concorde, however,
your stories converged into
a shared journey –a journey
to become America’s next
generation of health care professionals.
That was true for Cameron
York, a 2016 graduate from
Concorde – Aurora’s Physical
Therapist Assistant (PTA)
program.

York and his wife moved from
Maine to Colorado on a whim
to pursue a future in physical
therapy after he completed a
bachelor’s degree in Exercise
Science in Ohio.
“I knew I enjoyed working in
the PTA environment,” York
said. “My wife and I both
love the outdoors and the
mountains, so we thought it’d
be cool to live in Colorado. I
started Googling and came
across Concorde.”

“He came in already knowing
what he wanted to accomplish
and was super committed to
seeing it through,” said Paez.
“Even with long program days
and lots of work, he never
complained. He’d approach
each task and say, ‘one more
egg in my basket.’”

Helping others find healing
A highlight of his time in the
program and a pivotal moment
for York was joining Paez
and Operation Walk Denver
on a medical mission trip to
Panama in November 2016.

York reminisced about the
50-plus surgeries their team
performed. “The trip itself
was pretty cool,” said York. “I
was able to scrub in with the
doctors and help with different
procedures. And, they taught
while they worked.”
During one of the surgeries, a
doctor called him over to see
an internal area they were
working on, commenting that
it was most likely the source of
the patient’s pain.
But it wasn’t just the surgeries
that stuck with York. It was
the work he was able to do
with patients afterward. “All of
them spoke very little English,”
said York. “Even so, you could
tell how super grateful they
were and how much they
wanted to get up and moving
on their new knees or hips.”
“Cameron’s extensive
background working in various
settings made him a great
candidate for the trip,” said Paez.
One of her favorite memories
of the trip didn’t happen
inside an operating room at all,
but in a recovery room. “We
told all the patients that after
they had surgery that they
got a spa day. I came around
the corner and Cameron was
sitting at the end of a patient’s
bed, holding a bottle of bright
red nail polish, meticulously
painting her toes!

Diversity keeps things hopping
Today, York serves as a PTA
at two different facilities that
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each serve a slightly different
clientele.
He landed the position at
Rocky Mountain Urgent Care
thanks to a connection through
a classmate. “Most of the
patients suffer from injuries
sustained during car accidents,”
said York. “So it’s a lot of neckand spinal-type therapy.”
At Westminster Care, York
works with a variety of
different patients in a more
family medicine environment,
helping to treat anything from
orthopedic concerns to cases
of vertigo.

9

“I enjoy working with patients
… making them better, making
them laugh,” said York.
And York isn’t stopping. He
has his sights set on a different
title - Dr. York.
“When Cameron was a
student, he was a sponge,”
said Paez. “The way he tackles
challenges with a can-do spirit
makes him special.”
If you would like to share
how Concorde played a part
in your journey to a new
future, please reach out to
alumni@concorde.edu.

York works with several types of patients between two different facilities.
The variety keeps things interesting from day-to-day.

MARKETING PROMO

Concorde joins the world of digital streaming
If you’re looking for a word
that could have been added
to the dictionary for 2017,
our bet is on the term “cord
cutting” - and we don’t mean
the umbilical kind!

What was your motivation? We’re so pleased to share Jones’ story with
at-home viewers.

In 2017, cable companies
saw more consumers depart
in favor of digital streaming
services. And while Concorde
isn’t necessarily following suit
in full, we do recognize our
next student might be tuning
in to his or her favorite show
on a smartphone or laptop
rather than a traditional
television.

We’re expecting great results
from the new ad series we
created featuring Concorde –
Grand Prairie Dental Assistant
alumna, Trenisha Jones.
She shares her experiences
with Concorde and credits her
mom for motivating her to
pursue a rewarding career in
the health care field.
The commercial will play at
the full resolution of the TV
on media app load or during
content streaming on apps.
We’ll keep you updated on
the results!
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CAREER CORNER

How to Highlight Volunteerism During a Job Interview
It always can be a tricky
proposition when deciding
how to present yourself during
a job interview. What to
talk about and when. It’s no
different when interviewing
for a health care job.

their opinions on how best to
broach the subject of volunteerism when interviewing for
a health care job.

One of the trickiest aspects
to bring up is one’s volunteer
work.

“Volunteering can be a gamechanger for those with little
or no experience,” said Robert
Gruber, Graduate Employment
Specialist at Concorde North Hollywood, Calif. “If
an employer can’t decide
between two candidates and
volunteering is on the resume
or brought up in the interview,
the employer may just lean
toward the one with volunteer
experience.”

Should you bring it up at all? If
so, when during an interview
is it most appropriate? Does
it depend on actual work
experience? The quality and
quantity of the community
volunteer work?
When interviewing for a health
care job, the consensus is that
it’s a good idea to mention volunteerism, especially if it’s in
the context of the health care
job for which you’re applying.
To get a better perspective
on this, we reached out to
a couple of our Concorde
resident experts – graduate
employment specialists – for

Volunteerism when interviewing for a health care job

Gruber said volunteer
experience reveals a lot about
a person’s life and values.
Specifically:
• People who volunteer
tend to appear to have
their lives together
enough to be thinking of
others.

Students at Concorde – Miramar sorted through over 16,000 pounds of
food at Feeding South Florida, a member bank of the Feeding America
organization.

Medical Assistant Students at Concorde – Southaven recently visited with
over 400 third-grade students in the Desoto County school district to
promote child literacy.

• They not only have
compassion for others but
feel compelled to act.
• They act where action
is needed and without
material compensation.
• They are considerate of
others, not thinking about
what’s in it for them.
• They are unusually
optimistic, acting in a
way to make the world a
better place.
Gruber said the subject of
volunteering can come up any
time during an interview for a
health care job.
“If I didn’t have much work
experience, I might bring it
up in response to the ‘tell me
about yourself’ question,” he
said. “If it doesn’t feel right
to do it then, I would offer
it when the subject of work
experience comes up. I may
even offer how this volunteer
work has prepared me to be a
great candidate for the health
care job I am interviewing for.”

Showing your passion for
the health care job
“Volunteering can be a way
to gain some related job
experience, a way to express
your passion to meet a
particular need and a way to
give your life balance,” said
Joan Kilna, BHRM, Graduate
Employment Specialist at
Concorde - Portland, Ore.
“Putting volunteer experience
on a resume can also express
all of these things.”
Kilna stresses to focus on
transferrable skills learned
while volunteering that can
be used at the health care job
for which you’re applying. For
example, a medical assistant
who is interested in pediatric
care and who volunteers at
the local children’s hospital
is reinforcing desired career
goals.
“During the interview, treat
your volunteer experience
as equal with your work or
externship experience,”
Kilna said.
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COOL STUFF ON CAMPUS

An Attitude of Gratitude
Among annual sock drives,
coat collections, Easter basket
bonanzas and everything in
between, our students never
cease to amaze us with their
generosity!

This past Thanksgiving,
our students showed up
in a big way to make sure
deserving families’ tables were
overflowing with time-honored staples.

Do you remember how quickly
you went from being strangers,
to friends, to family with the
people in your cohort?

Here are a few snapshots from
campus efforts nationwide:

Concorde – Portland supported deserving families within their body by
assembling bags with yummy essentials!

Concorde – Grand Prairie came together to donate 14 turkeys to their
local community food bank.

Morning Dental Assistant Students at Concorde – San Antonio showed up
in a big way to support the San Antonio Food Bank this holiday season.

Concorde – Aurora collected turkeys and fresh veggies for families on
their list this Thanksgiving season.

CALENDAR OF EVENTS
JANUARY 2018
1-31 Food Pantry Drive • North Hollywood
10 Be the Match Registry Event • San Antonio

Connect With Concorde

Meet Concorde – San Bernardino
Campus President, Nicholas Ewell

10 Carter Blood Drive • Dallas
11 Blood Drive • North Hollywood
15 No Classes for Martin Luther King Jr. Day • All Campuses
18 Chili Cookoff • Southaven
26-27 MidSouth Mission of Mercy • Memphis

FEBRUARY 2018
2 Wear Red Day for Heart Health • All Campuses
9 Breast Cancer Walk • Jacksonville
19 Give Kids a Smile • Aurora

MARCH 2018
4-10 Dental Assistant Recognition Week
14 Career Fair • Jacksonville
20 Career Fair • Garden Grove
22 Program Advisory Committee Meetings • Tampa
29 Deliver Easter Baskets to Juvenile Blind • North Hollywood

KEY MILESTONES/CONCORDE TRIVIA

Two Florida Campuses to Celebrate
Milestone Anniversaries
Two of Concorde’s four Florida
campuses – in Jacksonville and Tampa
– will celebrate milestone anniversaries
in 2018!
Concorde – Jacksonville will celebrate
50 years of providing high-caliber
health care career training in northeast
Florida. The college was founded in
1968 as the Florida School of Dental
and Medical Assisting, and those two
programs remain the core strength of
the college.
Concorde purchased the school in
1974, and in 1989, the campus was

renamed Concorde Career Institute.
Today, Concorde – Jacksonville offers
eight core and clinical programs.

Concorde-Tampa celebrates 40 years
The Concorde – Tampa campus was
established in 1978 and is marking
its 40th year of serving its local
community. It moved to its present
location on West Spruce in 1991
and has been serving students on
the western side of the state since.
The campus offers seven health care
programs.

When Nick Ewell assumed the reins as
Campus President at Concorde – San
Bernardino late last year, it served as a
homecoming of sorts.
Ewell began his Concorde career in 2015
as the Academic Dean at San Bernardino
before moving across town to Concorde
– Garden Grove, where he served as
Director of Operations and then Campus
President.
His professional life really began in the
late 1990s, when he was Nicholas Ewell,
Attorney at Law. But, after working 60-plus
hours a week and feeling as though he
missed much of his kids growing up, he
made the move to higher education.
“After the first week … working with
students to affect positive change became
my passion,” he said.
Ewell has a favorite saying he traces back
to the 1860s from a Jesuit priest named
Father Strickland: There is no limit to what
a man can do or where he can go if he
doesn’t mind who gets the credit. To that
end, he’s complimentary of his team of
dedicated faculty and support staff that
make San Bernardino a successful and
thriving campus.
Perhaps Ewell’s favorite title, however, is
skipper. He enjoys sailing and has crewed
in small boat races to Ensenada, Mazatlan
and up and down the coast of California.

