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PTA
Perfect!
When perfect effort leads to a
perfect score, an alumna’s life changes.
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WELCOME MESSAGE
Dear Alumni,
Some time ago, you made a commitment to invest in your
future by pursuing a health care-focused education. And
we’re so pleased to continue to be part of it!
Here at Concorde, being part of your journey, from helping
you discover your passion to equipping you with the skills
and confidence to begin or further your career, is at the
heart of all we do.
We love that, while a program’s curriculum is similar from
campus to campus, how you choose to apply your learnings
touches lives in a significant and unique way that leads to a
healthier, stronger America.
In this edition, we’re excited to share with you some recent
developments to our Medical Assistant program, the
fresh look for our diplomas and an in-depth look at recent
community events that happened on our campuses.
As you consider your first or next career move, there’s
also a timely article about how to answer the newest
type of question in interviewing. We wish you nothing but
continued success, as you now know the value of lifelong
learning and taking the risk to tackle a new challenge.
All the best,
Debra
Debra Weninger
Regional Vice President of Operations
Concorde Career Colleges, Inc.

Concorde Insight

Digital Newsletter

Concorde Career Colleges

Alumni Newsletter
Issue 5 | Quarter 3
July 2017

To access a digital version
of this newsletter, visit
concorde.edu/alumni.

5800 Foxridge, Suite 500
Mission, KS 66202
Phone: 913-831-9977

JULY 2017

3

IN THIS ISSUE
4 Code Blue Event Offers Real-World Training Simulations
5 Celebrating Success: Concorde’s Diplomas Get a Fresh Look
6 Meet the Home Team: Concorde’s Financial Aid Department
Campus President Spotlight

7 Concorde Kansas City’s First Alumni Mixer a Success!
8 PTA Perfect!
9 Concorde–San Diego MA Program Pilots New Learning Platform
10 Don’t get tripped up by these interview questions
11 Concorde–Garden Grove Hosts Annual Health Expo
12 Calendar of Events
Connect with Concorde
Concorde–Southaven Instructor Wins Award

Alumni Benefits

Concorde is proud to offer alumni discounts and rewards through Working Advantage. Save up to
60% on ticketed events and online shopping by going to workingadvantage.com. ID# 253238577

CONCORDE INSIGHT

4

HEALTH CARE IN ACTION

Code Blue Event Offers Real-World Training Simulations
umbilical cord, a patient with
a rare blood type showing
appendicitis symptoms, a
patient with joint pain showing
symptoms of gout, a heart
attack patient, one with head
trauma and a patient in a
diabetic coma. The reception
area at the campus was used
to check-in patients. They then
were moved to an MA lab
which served as a triage area.
Depending on the scenario,
the patients were either
transported to a hospital bed
or operating room.

At Concorde, we take our
pledge of offering real-world
training to heart. A prime
example of that occurred at
our campus in Jacksonville, Fla.
It was the bi-annual Code Blue
Day, where Concorde – Jacksonville students participated
in real-world simulations and
scenarios corresponding to a
myriad of medical challenges
and emergencies.
“The objective was for
students to be presented a
set of symptoms, critically
diagnose the situations and
develop the ability to react,”
said Deb Weninger, Regional
Vice President of Operations.
Approximately 125 students
and staff participated in
the nine-hour-long series
of real-life situations that
included students from all

the campus’s programs. The
students didn’t know ahead
of time the situations they’d
face and were forced to use
critical thinking skills to react
as scenarios unfolded.
Scenarios included a pregnant
woman with a prolapsed

“Seeing how seriously the
students took it all was
impressive,” Weninger said.
“The students didn’t realize
how heavy and hard it was to
move a motionless body, or
what it was like dealing with
hysterical family members. The
interaction between faculty
and students was great to see
… just the reality of the whole
thing.”
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KEY MILESTONES

Celebrating Success: Concorde’s Diplomas Get a Fresh Look
Concorde took an important
step toward adding value to
the graduation experience
recently by redesigning the
diplomas graduates receive
when they successfully
complete their programs.
“A diploma is the accumulation
of a student’s dedication
and hard work,” said Jami
Frazier, Concorde’s Senior
Vice President of Academic
Operations. “We want to make
sure that moment is met with
a diploma that is worthy of the
trust our students put in us
when they chose to earn their
education at Concorde.”
The goals in redesigning the
diplomas were to ensure
consistency from campus to
campus, improve the quality
of the materials used and
polish the look to increase
professionalism. The new
diploma features the Concorde
seal embossed and stamped
with gold and red foil. The
“Concorde Career College” or
“Concorde Career Institute” at
the top of the certificate has a
slick, shiny finish.
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“Updated fonts and
alignment give it the polished,
professional look we were all
hoping for,” Frazier said.

come into the Marketing
Department through a new,
streamlined ordering and
proofing process.

With the new diplomas comes
a new ordering process that
makes it much simpler for
our campuses. All orders

“We see this as a tangible
way that we can exercise
our Student-Centered pillar,”
Frazier said.

Interested in ordering a
reprint of your diploma?

Click here to determine
your registrar contacthttp://bit.ly/2uqTXch.
Please note, signatories on
your reprint may change
from the original.

If you have any questions about your federal student loan,
please call the Student Loan Support Center at 1-800-861-9119
or email SLSC@concorde.edu.
We will help you through the process and make sure you
have the best payment plan set up for you.

S

CONCORDE INSIGHT

6

IN THE SPOTLIGHT

Meet the Home Team
Concorde’s Financial Aid Department
It might not seem like the
most glamorous work at
Concorde, but somebody has
to take care of the money,
right?
Leading the charge is Blake
Lunsford’s Financial Aid team,
which tracks, disperses and
balances the books for all
federal financial aid awarded
to Concorde students.
Lunsford oversees a team of
15, divided into four groups.
One team of three devotes its
time to refund calculations.

When students withdraw
from Concorde, the federal
government has a formula
that determines how much
financial aid Concorde can
keep, while state governments
determine the amount of
tuition Concorde can retain.
That team consists of Tim
Inskeep, Financial Aid Refund
Supervisor, and Refund
Coordinators Shannon Perry
and Jennifer VanDyke.
Another team of three Financial Aid Supervisor
Stephanie Yurgel,

Disbursement Coordinator
Margarita Sanchez and
Broadleaf Specialist Jane
Kirkbride - handles the
disbursement of financial aid.
A third group maintains
fiscal records, which includes
federal reporting and keeping
the books balanced – Fiscal
Officer/Operations Manager
Peggy Ciafullo, Fiscal Officer
Mona Armilio and Financial
Aid Coordinator Belinda Ogan.

group” of Monica Ojeda,
Disbursement Coordinator,
Karen Diaz and Wesley
Vanderburg, Regional Financial
Aid Specialists, Maria Payen,
Senior Financial Aid Advisor
and Eva Arvanitopoulos,
Senior Financial Aid Advisor.
That team is managed by
Jason Erickson, Director of
Financial Aid & Business
Office. They offer field support
for campuses, audits, fill in for
FA staff and travel.

Finally, there’s what Lunsford
refers to as her “hodgepodge

CAMPUS PRESIDENT SPOTLIGHT
Meet Concorde–Aurora Campus President, Dr. Thomas Wicke
It’s time to get on a Rocky
Mountain High and meet
one of Concorde’s newest
health care career college
campus presidents. Thomas
Wicke, Ph.D., came on board
as campus president (CP)
of Concorde’s campus in
Aurora, Colo. earlier this year
and has hit the ground running
in his new role.
“I love being in a learning
environment and helping
facilitate quality education,”
said Wicke. “There is nothing
like being around students
and working to make a
Dr. Thomas Wicke

campus deliver a high-quality
education. Building a cohesive,
fun and close relationship with
staff is equally rewarding. We
spend a lot of time together
in an endeavor that changes
lives. That creates a bond.”
While he loves getting down to
business, he’s found a way to
apply his tenacity and mindpower to hobbies too. Wicke
invented and co-developed
the world’s first eco-friendly
golf ball. A tournament-quality,
playable golf ball, he’s pleased
that his “creation is still on the
market and going strong.”
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MARKETING PROMO

Concorde Kansas City’s First Alumni Mixer a Success!
Concorde is all about
connection – even after you
move into the next chapter
of life! Our Kansas City, Mo.
campus hosted its first Alumni
Mixer in June.
“Staying connected with
alumni and providing
resources to support their
long-term success is just one
of the ways we deliver on our
commitment to students,”
said Jamie Carpenter, Campus
President at Concorde –
Kansas City. “Alumni are
also valuable contributors
during Program Advisory
Committee meetings, they can
provide job opportunities for
current students and share
their success stories, which
can inspire students and
associates.”
For this event, each alum
who attended received a card
headlined, “Your Passport
to Success.” On the card
were the descriptions to five
stations located throughout
the campus. Those stations
focused on:

on their passports. Those who
stopped by all five stations
were entered in a drawing to
win a $200 Visa gift card or
32GB iPad.
At the end of the two-hour
event, Erica Robinson, a 2016
graduate of the Medical Office
Administration program, won
the iPad and Vivien Frazier
Henderson, a 2015 Medical
Assistant graduate, won the
gift card!
The highlight, Carpenter said,
was identifying graduates
who were ready to further
their educations at Concorde.
One attendee enrolled in
the Practical Nurse program
and another is considering
Respiratory Therapy. She said
the campus hopes to continue
offering alumni events twice
a year.

Vivian Fraizer checked in and was eager to meet up with other Kansas
City alums. Little did she know that later in the evening, her name would
be drawn for one of the grand prizes!

• National Association
for Health Professionals
certification assistance
• Résumé Coaching
• Professional headshots
• LinkedIn workshop
• Continuing education with
program directors
As alumnae moved through,
they had stations checked off

Alumni and Staff had a wonderful time reconnecting to learn about new opportunities and brush up on job
hunting skills. It’s always a treat for our campuses when alumni come back to visit.
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ALUMNI SPOTLIGHT

PTA Perfect!
Dallas student can’t believe her eyes when she sees exam score
wasn’t sure she even wanted
to read.
“I really couldn’t believe it,”
she said. “It was an amazing
feeling. I really think surreal is
the best way to describe it.”
Perhaps Watkins shouldn’t
have been so surprised. She’d
proven herself capable and
well-prepared. To be able to
take her test early, she had
to meet a set of stringent
requirements that included
maintaining a high grade-point
average, obtaining letters
of recommendation from
instructors and doing well on
practice exams.
Celeste Watkins opened the
email from the Federation
of State Boards of Physical
Therapy with great anticipation. She knew she had passed
her National Physical Therapy
Exam – the Federation had
released the pass/fail results a
week earlier – but she had no
idea what her score was.
What she saw left her in a
state of disbelief.
“It was definitely a surreal
moment,” she recalled. “I had
to look twice to see if I was
interpreting the results right.”
What Watkins saw was that
she had attained a perfect
score on her national licensing
exam, something few students
achieve, let alone those who
have yet to even complete
their programs and graduate.
Yet, there it was. Right there
on that piece of paper she

She said she was able to meet
those requirements because
of the education and training
she received in the Physical
Therapist Assistant program at
Concorde – Dallas.
“It was amazing,” she said.
“The instructors and staff
were so supportive on both
the academic side and in
the real-world training we
received. It was a very intense
program. But they made us
all feel like a family that was
getting through it together.”
Betsy Chandler, PT, MS, C/
NDT, PTA Program Director
at Concorde – Dallas, said
Watkins was a model student
from the get-go.
“Celeste was one of those
dream students – mature,
intelligent, with a high sense
of personal responsibility,”
Chandler said. “When we were

offered our first clinical slot at
a clinic managed by someone
I highly respect professionally, we knew we had to send
someone that would represent
herself and Concorde well. Our
first thought was Celeste, and
she did not disappoint.”
Watkins said she’s been
passionate about physical
therapy and being a Physical
Therapist Assistant for years,
but life postponed those
dreams for a while. A single
mother of three, she said she
waited until they got older
– they’re 14, 11 and 7 now –
before she could take some
time for herself and go back to
school.
“I was home with my kids for
12 years,” she said. “But, with
them getting older, it made
the time right to pursue my
passion.”
Watkins selected Concorde for
a practical reason – it provided
the shortest commute and the
dates of the program worked
best for her. But, she said it
also was the program’s high
pass rate with its students that
attracted her most.
“The other programs I was
looking at didn’t have that,”
she said. “That was important
to me.”
Watkins was hired as a PRN
at her clinical site while
still in the Concorde PTA
program. Today, she works as
a Physical Therapist Assistant
at a long-term facility in her
hometown of McKinney, Texas.
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“I have so much respect for
what she has been able to
accomplish,” Chandler said.
“Graduating with honors,
taking and passing her
licensure exam three weeks
before graduating, all the
while raising three beautiful
children.”
Watkins said she owes much
of her success to the training
she received at Concorde.
“I would definitely tell
someone who asked to go

9

to Concorde – Dallas,” she
said. “The instructors were
phenomenal. I would not have
made it through the program
without them.”
Want to tell your story?

We would love to hear
from you! If you would like
to share how Concorde
played a part in your
journey to a new future,
please reach out to
alumni@concorde.edu.

PROGRAM NEWS

Concorde San Diego Medical Assistant Program Pilots
New Learning Platform
Concorde understands the
growing role that technology
plays in health care.
In this day and age where a
patient can book a doctor to
make a house call through a
smartphone app, we know
that the future professionals
we train will encounter
technology more than ever in
their workplaces.
It’s one of the main reasons
we’re piloting Sherpath, a
new learning platform in our
Medical Assistant program at
Concorde – San Diego.
Sherpath is a personalized
learning and teaching

technology built specifically for
health care education.
While it’s optimized to work
on something as small as a
mobile device, it’s more than
just an app.
“It centers the learning around
key learning outcomes,
supported by lessons, adaptive
quizzing, simulations, skills,
book content, and for Medical
Assistants, competency
tracking for employer-desired
competencies,” said Mary
Cooper, a National Account
Manager for Sherpath, “It
includes real-time analytics,
so faculty can easily track the
progress of both individual
students and cohorts.”

Sherpath is on the cutting edge
of this type of technology,
introducing their offerings a
little more than a year ago.
And Concorde, seeing the
benefit, was ready and able to
become an early adopter.
“The platform was developed
from the ground up,”
according to Graham Nott,
Vice President of Academic
Affairs here at Concorde. “It
features rich simulations which
prompts an increased level of
critical thinking that leads to a
higher mastery of concepts.”
Instructors choose the
concepts they’d like to teach
and then are free to choose

from a myriad of vehicles to
deliver that content within
the concept whether through
video, simulations or quizzes.
The quizzing feature operates
similarly to the way many
licensure exams serve
questions: it’s adaptive. If the
test taker answers a question
correctly, the next question
will be slightly more difficult,
thereby challenging the
student to excel.
“It’s an excellent way to
prepare students from the
get-go,” Nott said.
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CAREER CORNER

Don’t get tripped by these interview questions
Use the S.T.A.R Formula
Whether it’s recruiters doing
due diligence by combing
through personal profiles on
social media, or the ability to
Google a candidate before
meeting them, a lot has
changed when it comes to
interviewing over the past
several years.

Perhaps the elongated process
can be attributed to the types
of questions interviewers are
asking. Softball questions
like describing strengths and
weakness have been replaced
with something like “Tell me
a time when…” or “Give an
example of…”

The job market is more
competitive than ever, and
that means the hot seat is
getting a little hotter too.

These are called behavioral
interview questions. The
general idea of using these
types of questions, according
to Mike Simpson, an interview
prep blogger and co-founder
of The Interview Guys, is how
you have “behaved” in certain
situations in the past will give
them [the interviewers] clues
about how you’ll behave in
those same situations when
working for them in the future.

Recent data from Glassdoor
shows that interview
processes are slowing down.
The average hiring process
takes roughly 23 days to
complete, compared to just 13
days four years ago.

The Balance gives a great
formula for answering these
types of questions, using
a strategy called the STAR
technique. The success of the
formula hinges on choosing
the right story to dissect and
then being specific without
giving too much detail/
context.
There are four steps to
answering using the STAR
technique: situation, task,
action and results.

volunteering. But the key here
is to keep all your examples
professional.
Here are some types of
behavioral interview questions
that you might encounter:
• Share with us a time
when you had a stressful
situation working with a
patient or a child.
• Give me an example of
when you showed initiative
and took the lead.

• (S) Situation. Describe
the situation in which the
event took place.

• Tell me about a situation
where you had to solve a
difficult problem.

• (T) Task. Describe the
task you were asked to
complete. If there was a
particular problem or issue
you were trying to solve,
describe that here.

• Describe a time when you
solved a problem creatively

• (A) Action. Explain
what action you took to
complete the task or solve
the problem.
• (R) Results. Explain the
result of your actions. For
example, if your actions
resulted in completing a
task, resolving a conflict,
improving your company’s
sales record, etc., explain
this. Try to focus on how
your actions resulted in
success for the company.
This type of approach takes
forethought and practice. It
doesn’t always require loads
of previous work experience.
You can use instances that
occurred during your clinicals,
labs or when you were out

Try typing your answers out
in a story form and then see if
you can go back and identify
each area of the formula.
Do you see how it flows and
makes a cohesive thought?
Never leave it in a negative
light, but instead focus on the
positive even if it’s a lesson
that you learned.
Let us help you!

As you start to think on
more behavioral questions,
reach out to the graduate
employment team at the
campus closest to you!
They’d be more than happy
to review your resume,
chat with you about
opportunities in your area
and schedule a time do to
a mock interview, so when
the time comes you can be
a shining STAR!
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PARTNERSHIPS IN THE COMMUNITY

Concorde–Garden Grove Hosts Annual Health Expo
grateful I am to know that the
community will come together
to lend a helping hand to
those who need it most. This
is an event for and by the
community.”

Volunteers gathered before the 8th Annual Central County Health Expo.
Hundreds of volunteers participated in this day-long event to reach
underserved community members.

Concorde – Garden Grove was
host site to the 8th Annual
Central County Health Expo,
sponsored by California State
Senator Janet Nguyen, the
Central County Foundation
and Lestonnac Free Clinic.

All of these services were
offered at no cost to the
public and were made
possible through the
generous donations of various
organizations, agencies and
businesses. More than 300
volunteers, including medical
doctors, dentists, EMTs, dental
and medical assistants, nurses,
students and community

members volunteered their
time.
As a token of her appreciation
for the efforts of the
organizations that made
this event possible, Senator
Nguyen held a special
presentation at the start of the
event where she presented
certificates of recognition to
Ed Gerber, Executive Director
of Lestonnac Free Clinic, Nick
Ewell, Campus President of
Concorde – Garden Grove and
Ross Myrashiro, Vice President
of Student Services at
Coastline Community College.

The Expo welcomed hundreds
of residents of all ages who
received free dental work
(fillings, extractions, and
cleanings), medical services
(physician evaluations,
prescriptions, lab work, EKG
tests and mammograms), as
well as health screenings for
peripheral artery disease,
glucose, blood pressure and
body mass index.
According to a statement
released by the Senator’s
office as published in the
Orange County Breeze, “The
Central County Health Expo
is a success because it is a
community-wide effort rooted
in the desire of countless
volunteers and organizations
to help others,” said Senator
Janet Nguyen. “There are
no words to express how

This annual event draws both media attention and lengthy lines as
patients are seen on a first-come, first-served basis.

CALENDAR OF EVENTS

Connect With Concorde

JULY 2017
17-21 Spirit Week • Garden Grove
19 Wellness/Community/Job Fair • Grand Prairie

AUGUST 2017
2 Dental Assistant Community Health Fair • Memphis
7 Purple Heart Day Remembrance • Jacksonville
12 Lions Club Eye Community Service Event • Grand Prairie
15 Blood Drive • Garden Grove
17 Job Fair • Tampa
23 Blood Drive • San Bernardino

SEPTEMBER 2017
1 Food Pantry Month • North Hollywood
1 Teddy Bear Drive for St. Jude • Southaven
15 Constitution Day • All Campuses
23 St. Jude Walk • Memphis & Southaven

Concorde-Southaven Instructor
Wins Massage Therapy Educator
of the Year Award
LaWanda Allen, a Massage Therapy
instructor at Concorde’s campus in
Southaven, Miss. said she was quite
surprised when she heard that she had
been named a 2017 Educator of the Year
by The Alliance for Massage Therapy
Education, Biofreeze and BonVital.
She knew she’d been nominated by one
of her peers and had to submit an essay
about her love of Massage Therapy. But,
with more than 1,000 entries, once she
sent her essay off she didn’t give it much
thought.
“It kind of came out of the blue,” said
Allen. “I was very surprised to win this
award, but was very honored.”
Her award included a one-year
membership in AFMTE, a stipend to be
used toward the 2017 AFMTE Conference
and more than $250 in free products from
Biofreeze and BonVital.
Allen, also the campus’ Extern Coordinator,
has taught Massage Therapy for 10 years.
And it’s no accident that she ended up
teaching at Concorde. She graduated with
honors in Massage Therapy back in 2003
at Concorde’s Memphis, Tenn. campus.
“It’s been great for me to come back here
and share my experience,” she said.
Allen also owns her own medical massage
business helping her clients maintain
balance, while addressing health-related
issues and rehabilitating from injuries.
“The way I see it,” she said, “I’m able to do
what I love. It is very rewarding.”

