
Jawun Continues to Drive Capability 
Development in Indigenous Communities 

with Online Community
The non-profit organization partners with Hivebrite to maximize the impact and 

reach of its innovative capacity and capability programs in Indigenous communities.

Jawun partners with Indigenous communities to empower Indigenous-

led change, foster meaningful connections between Indigenous and non-

Indigenous Australians, and promote diversity and inclusion throughout the 

country. 

Jawun facilitates capability development programs to enable place-based 

capacity building. It places skilled people from Australia’s leading companies 

and government agencies into Indigenous organizations. These people share 

their expertise and support Indigenous leaders and communities to achieve 

their own development goals.

Maximizing Impact and Reach 

Established over two decades ago, Jawun has a robust and extensive network 

of partners. It initially created its online community, My Jawun, to offer support 

to its mature Indigenous Organizations and Alumni who no longer require the 

traditional capability development model. The online community provides 

a space to connect, collaborate, and learn from each other in a self-service 

fashion.

Following the COVID-19 pandemic, Jawun decided to use the platform to 

offer capability development programs virtually. This pivot enables Jawun to 

continue to support its community while respecting restrictions on physical 

proximity imposed to combat the pandemic.

”With Hivebrite, we were able to get our community project off the ground in 

record time. We quickly realized that the platform offered features to enable us 

to go way beyond the original scope of our community platform and support a 

pivot to virtual programs. This means we can continue to empower participants 

to develop skills and gain valuable experience during the pandemic,” said 

Monique Duggan, Digital Communication Specialist, Jawun.
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Facilitating Powerful Connections and Change 

My Jawun is designed to mirror the Jawun ecosystem. The community unites the entire Jawun network; 

program participants, alumni, Indigenous regional organization staff, corporate coordinators, Jawun staff, and 

individuals in the leadership networks.

Using Hivebrite’s Group feature, the team can create different private groups in the online community based on 

a user’s unique relationship to Jawun and the relevant program of work they’re involved with.

Run by Regional Jawun staff, the groups are housed within the broader community platform and offer members 

a dedicated area for more niche discussions, specialized content and events, and more. This enables Jawun to 

create more intimate and personalized online spaces that encourage meaningful connections and engagement 

amongst members.

”Our groups enable members to forge more powerful connections and discover opportunities. Collaborations, 

exchanges, and learning are the driving forces of value in our community and are essential to the success of our 

capability programs,” said Monique Duggan.

Hivebrite’s platform offers a great space to connect, engage, share experiences, and learn 

virtually. The platform enables us to amplify the impact and reach of our work, building the 

capacity and capability of Indigenous organizations and communities across the nation.

“
Monique Duggan

Digital Communication Specialist, Jawun

Supporting Continuous Learning and Boosting Development 

Jawun also runs leadership and development courses directly within the online community and mentoring 

programs to help members advance professionally and personally and create more inclusive workplaces. 

Members can also post and respond to volunteer project opportunities posted on the community’s virtual job 

board to continue offering their skills and time to Jawun’s Indigenous partner organizations.
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