
Driving Backoffice team’s productivity for one of the world’s largest

logistics company to improve their invoice generation, Reconciliation

and Reporting

It is an email based back-office process

The impact seen by the usage of the worxogo’s product was in the following areas
• There was a 35% reduction in average handling time
• There was a 22% improvement in the productivity improvement when it came to number of
bills handled
• There was a 12% increase in bill entry accuracy
• There was an increase in the overall performance for 15% of the agents


