


1. The account needs to be setup 
as an API user and set to the 
tracking account for vCIOToolbox

Admin > Resources/Users > 
Security > Security Level (API 
User - System)

and then, go to 

API Tracking Identifier > 
Integration 
Vendor (VCIOToolbox)

Autotask Setup



Then go to Admin > 
Features & Settings > 
Resource/Users (HR) > 
Protected Data 
Permission



Then confirm on that page that your integrator/API 
account is set for edit unprotected data and to 
view protected data
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