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How to use your plan 

Now that you've chosen a plan, you can explore how to make the most of your benefits. 
This guide shows you simple ways to make using your plan easy. You will also discover 
tools and resources that can help you reach your health and wellness goals.  



Explore your plan options

1For a full list of qualified expenses for an individual, visit anthem.com/qme. 
2Veterans who have received medical benefits from Veterans Affairs due to a service-connected disability are eligible to receive or make HSA contributions. Visit the IRS 
website at irs.gov/irb/2004-33_IRB for details. 
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Review the health plans below to find the right fi  for your needs. t

Blue Access PPO Premium and 
Blue Access PPO Standard
With a preferred provider organization (PPO) plan, 
you can go to almost any doctor or hospital — giving 
you more choices and flexibility. 

 You can choose a primary care doctor from the
plan’s network for preventive care such as
checkups and screenings.

You do not need to have a primary care doctor to
see a specialist.

When you want to see a specialist, such as an
orthopedic doctor or a cardiologist, you do not
need to visit your primary care doctor first for a
referral. This can save you time and a copay.

You will pay a lower cost if you use doctors who are
part of the PPO.

You will pay a higher cost if you go to doctors who
are not part of the PPO.

Choosing your plan 

Blue Access HDHP 
 An HSA allows you to set aside pretax dollars to 
pay for care when you need it. You can use money 
in the account to pay for qualified medical expenses, 
such as hospital visits, prescription drugs, or copays 
for a doctor visit.1

You will have a spending account with 
HealthEquity, our HSA partner. You will 
receive a debit card that you can use at your 
doctor’s office or pharmacy to pay your share 
of healthcare costs. The money comes directly 
out of your HSA.

Once you pay your deductible, you will pay a 
percentage of the total cost (called coinsurance) 
anytime you receive care for a covered service. 
Your plan will cover the rest.

The money you put into your HSA, any interest 
you earn, and the money you take out to pay for 
healthcare is tax-free.

You can contribute up to $3,650 for an 
individual and $7,300 for a family.2

If you are 55 or older, you can contribute an 
extra$1,000 a year.

You can also invest your HSA funds. Once you 
have more than $1,000 in your account, 
anything above that amount can be invested to 
build solid, long-term savings.



What you pay when you receive care

An overview of your plan costs
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Blue Access PPO $250 
PPO 

Blue Access PPO $750 
PPO 

Blue Access HDHP $2,000 
HSA 

Deductible 

Single $250 $750 $2,000 

Family $500 $1500 $4,000 

Office visits 
Doctor/specialist $20/$30  $30/$40  20% Coinsurance After Deductible  

Out-of-pocket limit 

Single Coinsurance Maximum $1500 Coinsurance Maximum $2500 Coinsurance Maximum $4,000 

Family Coinsurance Maximum $3000 Coinsurance Maximum $5000 Coinsurance Maximum $8,000 

Pharmacy 

Retail Tier 1 $5 Copay;Tier 2-4 30% Coinsurance Tier 1 $10 copay; Tier 2-4 30% Coins. 20% Coinsurance After Deductible 

Home Delivery Tier 1 $5 Copay;Tier 2-4 30% Coinsurance Tier 1 $10 Copay; Tier 2-4 30% Coins 20% Coinsurance After Deductible 

Helpful 
information 

 Coinsurance is 10%  Coinsurance is 30%  Coinsurance is 20% 

Understanding how your plan works help you choose the best fit for your needs and budget. Here are some 
details about your plan. 

Find out what preventive care you need 
Go to anthem.com/preventive-care to access preventive care 
guidelines for your age and gender. 

Note: This information is a general description of your benefits; it is not a contract and does not replace your Summary of Benefi s. t
For a full disclosure of all benefits, exclusions, and limitations, refer to your Summary of Benefi s. t

Choosing your plan 

http://anthem.com/preventive-care/


Using your plan

Make the most of your pharmacy benefits 

For questions about your pharmacy 
benefits, call the Pharmacy Member 
Services phone number on your 
member ID card, 24/7.

Using your plan

Make the most of your pharmacy benefits 

1. Search the drug list. Find out if your
medications are covered and which tier they are
in. Lower-cost brand-name drugs and generics
are usually in Tiers 1 and 2. You will save the
most money when you use Tier 1 drugs.

2. Price a medication. See how much a medicine
costs. You can compare retail drug costs at local
pharmacies and see the price of generic
options. Results will include the cost of up to
a 90-day supply and home delivery pricing.

3. Check if there are generic options. If you’re
taking a brand-name drug, you can find a list
of generic options that cost less, or ask
your doctor.

4. Most specialty drugs are covered if you need
them. Specialty drugs are for people with serious
health issues. They come in different forms, such
as pills or liquids. There are drugs that need to be
injected, inhaled, or infused. They often need
special storage and handling and may be given to
you by a doctor or nurse. If you have a complex
health condition that requires specialty drugs for
your treatment you can receive them through
IngenioRx Specialty Pharmacy. Call the Pharmacy
Member Services phone number on your ID card
for help.

5. Choose a pharmacy that’s in your plan.
You have many retail pharmacies from which to
choose. Use a pharmacy that is in your plan to
avoid paying full price. To find a pharmacy in
your plan, visit anthem.com/
pharmacyinformation/rxnetworks.html and
choose your network list. Your plan uses the
Base Network list of pharmacies.

6. Save time with home delivery. If you take
medicines regularly or need them on a long-
term basis, you can save time with home
delivery. You may also save money. You can
receive a 90-day supply of your drugs delivered
to your door. Maintenance medicines can vary in
amounts. Once you’re a member, visit
anthem.com to sign up.

7. Receive a 90-day refill at a retail pharmacy.
You can receive up to a 90-day supply of any
covered medicine at a participating retail
pharmacy. Maintenance medicines can vary
in amounts.

5 

You can manage your prescriptions and costs at anthem.com. Log in and explore the following ways to save: 

For more information, go to anthem.com/FAQs and select your state, then Pharmacy. 

http://anthem.com/pharmacyinformation/rxnetworks.html
http://anthem.com/pharmacyinformation/rxnetworks.html
http://anthem.com/pharmacyinformation/rxnetworks.html
http://anthem.com
http://anthem.com
http://anthem.com/faqs
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Use your ID card from your phone 
Quickly access your ID card on your phone by using 
the Sydney Health mobile app or logging in at 
anthem.com. Your digital ID card works the same as 
a paper one. You can share it with your doctor or 
pharmacy by printing a copy anytime you need one, 
or emailing or faxing it from your computer or 
mobile device. You also can download your ID card 
for quicker access.  

Register for online tools 
and resources 
Accessing your health plan on your mobile phone 
or computer makes it more convenient to manage 
your plan. Register on the Sydney Health mobile 
app and anthem.com to receive personalized 
information about your health plan. You can also: 

 Quickly access your digital ID card.

 Assess your symptoms at no cost, and
get personalized information about a
diagnosis, including over-the-counter
medicine to take, and recovery time.

 Text with a board-certified doctor at no
extra cost,1 discuss treatment options,
and order prescriptions.

 Have a video chat with a doctor.

 Find a doctor and estimate your costs
before you receive care.

 Look at your prescription drug benefits,
check the price of a drug, and find
a pharmacy near you that’s in your
plan’s network.

 View your claims, see what’s covered, and what
you may owe for care.

 Find support managing your health conditions
and tracking your goals.

 Update your email and communication
preferences.

1 Pricing based on $0 copay benefit eligibility offered through your plan. 

http://anthem.com
http://anthem.com
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How to use your plan 
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Find a doctor in your plan 
The right doctor can make all the difference. 
Choosing a doctor who is in your plan’s network can 
save you money. Your plan includes a broad selection 
of high-quality doctors. If you decide to receive care 
from doctors outside the plan’s network, it will cost 
you more and your care might not be covered. 

To find a doctor in your plan’s network, use the 
Find Care tool on the Sydney Health mobile app or 
at anthem.com. You can search for doctors, 
hospitals, and other healthcare professionals. You 
can also use the tool to search for high-quality, 
low-cost labs in your plan’s network. 

Schedule a checkup 
Preventive care, such as regular checkups and 
screenings, can help you avoid health issues 
in the future. Your plan covers these services 
at little or no extra cost when you see a doctor 
in your plan’s network: 

 Yearly physical

 Well-child visits

 Flu shot

 Routine shots

 Screenings and tests

Check your plan details on the Sydney Health 
mobile app or anthem.com/find-care to 
confirm what preventive care is covered. 

http://anthem.com
http://anthem.com/find-care
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How to use your plan 

Where to go for care when you need it now
When it is an emergency, call 911 or go to the nearest emergency room. 
If you need nonemergency care right away:

8 

Access care from home in a way that 
works for you 
 Assess your symptoms online at no cost. Answer

questions through the Sydney Health intuitive
Symptom Checker. It uses the information you
provide to narrow down millions of medical data
points and assess your specific symptoms before
you visit a doctor.

 Text with a board-certified doctor at no extra
cost.1 Sydney Health can link you directly to
doctors for virtual text visits. During your
appointment, the doctor can evaluate your
symptoms, discuss your treatment options, and
order prescriptions, if you need them.

 Have a video chat with a doctor. You can also use
Sydney Health to connect with a board-certified
doctor through video visits.

 See a doctor from home. You can have a video
visit with a doctor using your mobile device or
computer, whether you’re at home, at the
workplace, or on the go. Doctors are available
around the clock for advice, treatment, and
prescriptions.1 

 Check to see if your primary care doctor can see you.

 Search for nearby urgent care to avoid costly emergency room
visits and long wait times.

 Call 24/7 NurseLine and receive helpful advice from a registered nurse.

1 Pricing based on $0 copay benefit eligibility offered through your plan. 



Using your plan

Plan extras that support your health 

Anthem Skill — Our Anthem Skill for Alexa is a 
voice-activated assistant for your health plan. Receive 
answers to your healthcare questions — hands-free by 
enabling the Anthem Skill. It works through any Alexa-
enabled device, such as an Amazon Echo, or on your 
mobile device using the Amazon Alexa app. 

 Ask for your digital member ID card.

 Access your health savings account (HSA) or health
reimbursement account (HRA) balance, if you
have one.

 Check your progress toward meeting your medical
plan's deductible and out-of-pocket maximum.

 Refill, renew, and check the order status of any
home delivery prescriptions.

If you do not have the Amazon Alexa app, download it 
from Google PlayTM or the App Store®. 

Medical guidance 
24/7 NurseLine — You can connect with a 
registered nurse who will answer your health 
questions wherever you are — anytime, day or night. 
They can help you decide where to go for care and 
find doctors and other healthcare professionals in 
your area. Call 800-337-4770. 

Anthem Health Guides — Highly trained Anthem 
associates are like personal support guides who can 
help you with all your healthcare needs. They can help 
you connect with the right resources, stay on top of 
the screenings and tests you need, and find doctors. 
Reach a health guide by calling the number on your 
member ID card. You also can go to anthem.com to 
send a secure email or chat with them online. 

Behavioral Health Resource — Extra support can make 
a difference with things like depression, anxiety, 
substance use, or eating disorders. Our caring 
professionals will work with you to arrange counseling 
and support services that meet your individual and 
family needs. You can call 866-785-2789, 24/7, for help 
with understanding your benefits, guiding you to 
resources, and connecting you to the care you need. 

Emotional well-being resources — Administered by 
Learn to Live, provides the support you need to 
develop resilience, reduce stress, and practice 
mindfulness. The online programs and personalized 
coaching help you work through thoughts and 
behaviors that affect your emotional well-being. You’ll 
learn effective ways to manage stress, anxiety, 
depression, substance use, and sleep issues — at no 
extra cost to you. Log in to anthem.com, go to My 
Health Dashboard, choose Programs, and select 
Emotional Well-being Resources to begin. 

Blue Distinction® Centers — If you are having 
surgery or a major procedure such as knee 
or hip replacement, look for this designation: 
Blue Distinction Centers or Blue Distinction Center 
hospitals are recognized for excellent care and faster 
recovery times. Blue Distinction Centers+ are also 
recognized for lower costs. In addition, you do not pay 
extra for access to a Blue Distinction Center. 
It’s part of your plan. 

Case Management — If you’re coming home after 
surgery or have a serious health condition, a nurse 
care manager can help answer your questions about 
your follow-up care, medicines and treatment options, 
coordinate benefits for home therapy or medical 
supplies, and find community resources to help you. 
Your nurse care manager will call you, but you also 
can call the Member Services number on your ID card. 
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For details, register on the Sydney Health mobile app or at anthem.com. 

http://anthem.com
http://anthem.com
http://anthem.com
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Plan extras that support your health 

ConditionCare — Receive support from a dedicated 
nurse team to manage ongoing conditions such as 
asthma, chronic obstructive pulmonary disease 
(COPD), diabetes, heart disease, or heart failure. Work 
with dietitians, health educators, and pharmacists 
who can help you learn about your condition and 
manage your health. 

Future Moms — This program can help you take care 
of yourself and your baby before, during, and after 
pregnancy. You can talk to registered nurses 24/7 
about your pregnancy and newborn care. You also 
have access to dietitians and social workers, as 
needed. 

Healthy living 
Online Wellness Toolkit — Receive tools that help you 
set and achieve your unique health goals. It includes a 
Health Assessment, personalized trackers to monitor 
your progress toward reaching your goals, and fun 
activities that promote healthier decisions. 

SpecialOffers — With SpecialOffers, you can receive 
discounts on products and services that help promote 
better health and well-being. 

Workplace perks 

Employee Assistance Program (EAP) — If you are 
having a hard time and aren’t sure where to turn, you 
can work with caring staff to help you with your issues. 
Your EAP is ready, whether it’s a family concern, a 
work situation, or a financial question. You can fi dn  
the EAP phone number on your member ID card. 
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For details, register on the Sydney Health mobile app or at anthem.com. 

http://anthem.com


Employee Assistance Program 
Service Summary 
Diocese of Toledo Health Benefits 
Trust 

Life can be full of challenges. Your Anthem Employee Assistance Program (EAP) is here to help you and your household 
members. EAP offers a wide range of no-cost support services and resources, including: 

We are ready to support you 
You can call us at 800-865-1044, or go to anthemEAP.com 
and enter your company code: Diocese of Toledo. 

When something unexpected happens, EAP can help you figure out your next steps. Contact us today. 

* In accordance with federal and state law, and professional ethical standards. 
This document is for general informational purposes. Check with your employer for specific information on the services available to you. 

Language Access Services – (TTY/TDD: 711) 
Spanish – Tiene el derecho de obtener esta información y ayuda en su idioma en forma gratuita. Llame al número de Servicios para Miembros que figura en su tarjeta de identifi ación para obtener ayuda. c
Chinese – 您  。助協求尋碼號務服員成的上卡 DI 的您打撥請。助協和訊資該得獲費免言語的您用使權有

Anthem complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be obtained by going to 
anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri 
(excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefi s underwritten by HALIC and HMO benefi s underwritten by HMO Missouri, Inc.tt  
RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefi s. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of Newt  
Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and
its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of network benefits in POS policies 
offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue 
Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 
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Available 24/7, 365 days a year 
Everything you share is confidential* 

 Online information about child care, adoption,
elder care, and assisted living

 Phone consultation with a work-life specialist

 Help with pet sitting, moving, and other
common needs

Dependent care and daily living resources 

Other anthemEAP.com resources 

 Well-being articles, podcasts, and monthly webinars

 Self-assessment tools for emotional health issues

Crisis consultation 

 Toll-free emergency number; 24/7 support

 Online critical event support during crises

 Up to 6 visits per issue

 In-person or online visits

 Call EAP or use the online Member Center to
initiate services

Counseling 

Legal consultation 

 30-minute phone or in-person meeting

 Discounted fees to retain a lawyer

 Free legal resources, forms, and seminars online

Financial consultation 

 Phone meeting with financial professionals

 Regular business hours; no appointment required

 Free financial resources and budgeting tools online

ID recovery 

 Help reporting to consumer credit agencies

 Assistance with paperwork and
creditor negotiations

 E-learning modules and mood trackers

 Library of videos, articles, and inspirational quotes

 Support developing personal action plans

myStrength 

http://anthemEAP.com
http://anthemEAP.com
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Live life to the fullest.  
Welcome to EAP!  

Life can surprise you with its many ups and downs. That’s why the Employee Assistance Program (EAP) is here
for you — 24/7, 365 days a year. Whether you’re struggling to find child care, plan for retirement or cope with addiction, we can 
help. EAP offers: 

One-on-one counseling by phone, in-person and 
online. 

Web-based tools and resources: 

— Articles, checklists, quizzes and other 
educational materials 

— Webinars, podcasts and eLearning modules 
about everything from parenting and identity 
theft to disaster preparedness 

— Legal forms, including wills, living trusts 
and rental agreements 

— LiveCONNECT instant messaging 
with a work-life specialist 

Legal and financial consultations. 

Support on the go: 

— The online and mobile myStrength program serves as 
a “health club for the mind,” connecting you to emotional 
health resources for managing depression, anxiety, 
stress, substance use and sleep issues. 

— LiveHealth Online for virtual visits with 
a licensed therapist 

— @AnthemEAP on Twitter. Enjoy daily well-being 
information and tips. 

— The WellPost blog at anthemEAP.com. Read about a 
wide range of work-life topics, written by experts in their 
fields. 

Whatever life throws at you, remember 
that you’re not alone. When you contact 
EAP, you’ll reach a real person 
dedicated to your immediate needs. 

Ready to get started? 
Just call 800-865-1044 or visit anthemEAP.com and enter Diocese 
of Toledo. EAP services are available to you and members of your 
household for free. Everything you share is confidential and stays 
between you and EAP.* 
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*In accordance with federal and state law, and professional ethical standards. 

Language Access Services – (TTY/TDD: 711) 
Spanish – Tiene el derecho de obtener esta información y ayuda en su idioma en forma gratuita. Llame al número de Servicios para Miembros que figura en su tarjeta de identifi ación para obtener ayuda. c
Chinese – 您  。助協求尋碼號務服員成的上卡 DI 的您打撥請。助協和訊資該得獲費免言語的您用使權有
We comply with applicable Federal civil rights laws and do not discriminate on the basis of race, color, national origin, age, disability or sex. 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be obtained by going to 
anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In 
Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefi s underwritten by HALIC and HMO benefi s underwritten by HMOtt  
Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefi s. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthemt  
Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and 
Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of 
network benefits in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. 
Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 

http://anthemEAP.com
http://anthemEAP.com
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When you’re not feeling well you can get the support you need 
easily using LiveHealth Online. Whether you have a cold, you’re 
feeling anxious or need help managing your medication, doctors 
and mental health professionals are right there, ready to help 
you feel your best. Using LiveHealth Online you can have a video 
visit with a board-certif ed doctor, psychiatrist or licensedi  
therapist from your smartphone, tablet or computer from home 
or anywhere. 

On LiveHealth Online, you can: 

 See a board-certif ed doctor 24/7.i  You don’t need an
appointment to see a doctor. They’re always available to
assess your condition and send a prescription to the
pharmacy you choose, if needed.1 It’s a great option when you
have pink eye, a cold, the f u, a fever, allergies, a sinusl
infection or another common health issue.

 Visit a licensed therapist in four days or less.2 Have a video
visit with a therapist to get help with anxiety, depression, grief,
panic attacks and more. Schedule your appointment online or
call 1-888-548-3432 from 8 a.m. to 8 p.m., seven days a
week.

 Consult a board-certif ed psychiatrist within two weeks.i 3 If
you’re over 18 years old, you can get medication support to
help you manage a mental health condition. To schedule your
appointment call 1-888-548-3432 from 8 a.m. to 8 p.m.,
seven days a week.

You’ve got access to affordable and convenient care 

Your Anthem plan includes benefits for video visits using 
LiveHealth Online, so you’ll just pay your share of the costs — 
usually $59 or less for medical doctor visits, and a 45-minute
therapy or psychiatry session usually costs the same as an office 
mental health visit. 

,og eht no ro emoh tA  
latnem dna srotcod  

era slanoisseforp htlaeh  
 .uoy rof ereh

You can meet with board-certified
Psychiatrists using LiveHealth Online! 

Sign up for LiveHealth Online 
today -- it’s quick and easy 
Go to livehealthonline.com or download the app 
and register on your phone or tablet. 



1 Prescription availability is def ned by physician judgment and state regulations. Visit the home page of livehealthonline.com to view the service map by state. i
2 Appointments subject to availability of a therapist. 
3 Prescriptions determined to be a “controlled substance” (as def ned by the Controlled Substances Act under federal law) cannot be prescribed using LiveHealth Online. Psychiatrists on LiveHealth Online will not offer counseling or talk therapy. Appointments subject to availability. i

Online counseling is not appropriate for all kinds of problems. If you are in crisis or have suicidal thoughts, it’s important that you seek help immediately. Please call 1-800-784-2433 (National Suicide Prevention Lifeline) or 911 and ask for help. If your issue is an emergency, call 911 or go to 
your nearest emergency room. LiveHealth Online does not offer emergency services. 

If you’re a retiree or have coverage that complements your Medicare benef ts, your employer sponsored health plan may not include coverage for online visits using LiveHealth Online. Check your plan documents for details. You can still use LiveHealth Online, but you may have to pay the fulli  
cost of a visit. Online visits using LiveHealth Online may not be a covered benef t for HRA and HIA+ members. i

LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be obtained by going to 
anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In 
Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain aff liates administer non-HMO benef ts underwritten by HALIC and HMO benef ts underwritten by HMOiii  
Missouri, Inc. RIT and certain aff liates only provide administrative services for self-funded plans and do not underwrite benef ts. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthemii  
Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and 
Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of 
network benef ts in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies.i  
Independent licensees of the Blue Cross and Blue Shield Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. 



Using your plan

Protecting your privacy 

How we keep your information safe and secure

15 

As a member, you have the right to expect us to protect your personal health information. We take this responsibility very 
seriously, following all state and federal laws, as well as our own policies.  

You also have certain rights and responsibilities when receiving your healthcare. To understand how we protect your privacy, 
your rights and responsibilities when receiving healthcare, and your rights under the Women’s Health and Cancer Rights Act, go 
to anthem.com/privacy. For a printed copy, please contact your Benefits Administrator or Human Resources representative. 

For full details, read your plan documents, which contain everything you need to know about your plan. You can find them 
on anthem.com. 

It’s important we treat you fairly 
We follow federal civil rights laws in our health programs and activities. By calling Member Services, our members can get free in-
language support, and free aids and services if you have a disability. We don’t discriminate, exclude people, or treat them differently 
on the basis of race, color, national origin, sex, age or disability. For people whose primary language isn’t English, we offer free 
language assistance services through interpreters and other written languages. Interested in these services? 

Call the Member Services number on your ID card for help (TTY/TDD: 711). If you think we failed in any of these areas, you can mail 
a complaint to: Compliance Coordinator, P.O. Box 27401, Mail Drop VA2002-N160, Richmond, VA 23279, or directly to the U.S. 
Department of Health and Human Services, Office for Civil Rights at 200 Independence Avenue, SW; Room 509F, HHH Building; 
Washington, D.C. 20201. You can also call 1-800- 368-1019 (TDD: 1-800-537-7697) or visit 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf. 

How we help manage your care 
To see if your health benefits will cover a treatment, 
procedure, hospital stay, or medicine, we use a process called 
utilization management (UM). Our UM team is made up of 
doctors and pharmacists who want to be sure you receive the 
best treatments for certain health conditions. They review the 
information your doctor sends us before, during, or after your 
treatment. We also use case managers. They’re licensed 
healthcare professionals who work with you and your doctor 
to help you manage your health conditions. They also help you 
better understand your health benefits.. 

For additional information about how we help manage your 
care, go to anthem.com/memberrights. To request a printed 
copy, please contact your Benefits Administrator or Human 
Resources representative. 

Special enrollment rights 
Open enrollment usually happens once a year. That’s the time 
you can choose a plan, enroll in it, or make changes to it. If you 
choose not to enroll, there are special cases when you’re 
allowed to enroll during other times of the year. 

 If you had another health plan that was canceled. If
you, your dependents, or your spouse are no longer
eligible for benefits with another health plan (or if the
employer stops contributing to that health plan), you
may be able to enroll with us. You must enroll within 31
days after the other health plan ends (or after the
employer stops paying for the plan). For example: You
and your family are enrolled through your spouse’s
health plan at work. Your spouse’s employer stops
paying for health coverage. In this case, you and your

spouse, as well as other dependents, may be able to 
enroll in one of our plans. 

 If you have a new dependent. You gain new
dependents from a life event, such as marriage, birth,
adoption, or if you have custody of a minor and an
adoption is pending. You must enroll within 31 days after
the event. For example: If you marry, your new spouse
and any new children may be able to enroll in a plan.

 If your eligibility for Medicaid or SCHIP changes. You
have a special period of 60 days
to enroll after:

— You (or your eligible dependents) lose Medicaid or the 
State Children’s Health Insurance Program (SCHIP) 
benefits because you’re no longer eligible.. 

— You (or eligible dependents) become eligible to receive 
help from Medicaid or SCHIP for paying part of the cost of 
a health plan with us.  

http://anthem.com/privacy
http://anthem.com
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://anthem.com/memberrights
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This guide is for information purposes only. You must enroll in a plan for your benefits to start.

Choosing and 
using your plan
Your guide to open enrollment and  
making the most of your benefits
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Sydney Health is offered through an arrangement with CareMarket, Inc. Sydney and Sydney Health are trademarks of CareMarket, Inc. 

Amazon, Alexa and all related logos are trademarks of Amazon.com, Inc. or its affiliates. 
Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries and regions. App Store is a service mark of Apple Inc. 
Google Play and the Google Play logo are trademarks of Google LLC. 

Anthem Blue Cross and Blue Shield is the trade name of: In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance 
Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefi s underwritten by HALIC and HMO benefi s underwritten by HMO Missouri, Inc. RIT and certain affi iates only provide administrative services for self-funded plans and do not underwrite benefi s.tltt  
In Ohio: Community Insurance Company. In Wisconsin: Blue Cross Blue Shield of Wisconsin (“BCBSWI”) underwrites or administers PPO and indemnity policies and underwrites the out of network benefits in POS policies offered by Compcare Health Services Insurance Corporation 
(“Compcare”) or Wisconsin Collaborative Insurance Company (“WCIC”); Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a 
registered trademark of Anthem Insurance Companies, Inc. 
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If you have questions, 
please contact: 
For more information visit Anthem's Microsite for 
Diocese of Toledo members: 

www.enrollmentanthem.com/DioceseofToledo 

Your plan is here for you to use 
If you would like extra help  

Anthem Health Guides are here to help you make 
the most out of your medical plan. These highly 
trained Anthem associates will help you with all 
your health care needs. 

Reach a health guide by calling the number on 
your member ID card. You also can go to 
anthem.com to send a secure email or chat with 
them online. 

http://anthem.com
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