
SPECTATOR POLICIES – HOME COMPETITIONS 
Updated 4/27/2021  

 
General  
The new conference-wide policy regarding attendance of spectators is left to the discretion of 
each host institution. Each institution has also agreed to honor any visiting institution’s stated 
desire to compete in an arena without spectators.  
 
At this time, we are not permitting any visiting spectators for non-conference or conference 
competitions and will follow the policy below. 
 
We are currently allowing only student-athletes’ families of the Transy Team and the Transy 
Community (students, staff, and faculty) to attend games with a limited capacity. Those on the 
pass list for each student-athlete will need to have a photo identification.  Transy Community will 
need to have their Crimson Cards for entry. 
 
 
Those who are not permitted to attend competitions at Transylvania University: 

• Tested positive or defined as a close contact and not yet cleared by the health 
department to exit quarantine; 

• Were tested and have not received the results; 
• Informed that they may have been exposed; 
• Experiencing any symptoms; and 
• Anyone who has a fever over 100.4 

 
Outdoor Sports (updated 4.27.21) 
At our outdoor competitions, spectators who are two weeks from their completed vaccination will 
receive a wrist band which allows them to forego the Transy health pass and opt not to wear a 
mask as long as they physically distance. Temperature checks will still be in place. They must 
have completed vaccination (both shots if Pfizer or Moderna or one shot if Johnson & Johnson) 
and be 2 weeks from the last shot.  They must show their vaccination card or a copy of their 
card upon entry. This information will not be recorded and will require the spectator to show at 
each competition to receive the wrist band. 
 
Athletic staff and workers, as well as student-athletes, regardless of vaccination status, will be 
required to wear a mask in accordance to NCAA guidelines. At this time there have been no 
changes from the NCAA on testing requirements or mask usage for those who have been 
vaccinated. 
 
This change will be in effect beginning on games on April 28, 2021. 
 
Special Note  
The conference return to play standards at no time permit spectators (including those in a 
familial relationship) to be in close contact with student-athletes. When games are over, we will 
ask all spectators to clear the facilities.  Please help us with this policy so that we can continue 
to have spectators at our events. 
 
At this time we will not be able to have meals with parents/families/friends and student-athletes 
at the facilities.  We would ask that food not be brought at this time. 
 
 



Food 
Unfortunately during COVID, we are not going to be allowed to have our normal family 
gatherings with the team due to gathering restrictions coupled with trying to keep our team in a 
bubble.  If you would like to provide any food for the team, we would ask that it be purchased 
pre-packaged. 
 
 
Upon Arrival   
 

• The doors/gates will be open 45 minutes prior to game time and will be closed 
for further admission after 10 minutes from the start time to allow personnel to assist with 
other COVID requirements. 

 
• Please do not come to the game if you are experiencing any symptoms or a fever that 

might indicate that you have COVID. Prior to arrival, we would ask that you download 
our Transylvania App (available from iTunes or Google Play Stores, instructions are 
included at the bottom of this page).  You should complete the questions for the Health 
Pass.  This will provide you with a Green Pass that will expedite your entry into the 
facility.  With the green pass, we will take your temperature then allow you to enter. 
Without a green pass, you will need to answer each of our COVID questions asked on 
the app and have your temperature taken.  

 
• You will be required to take a temperature check upon entry. Those who temperature 

reads above the CDC recommendation will not be permitted entry to protect the health 
and safety of everyone. 
 

• Face coverings, over the nose and mouth, are required for all fans as they enter, exit 
and move around a Transylvania Athletic facility. Children 2 and younger are not 
required to wear a mask. 
 

• Physical distancing measures have been put in place at each athletic facility, including 
physically distance lines for bathrooms and other spots where lines generally form. 
 

• A significant number of sanitizing opportunities, including hand sanitizers have been 
added. 
 

• If you are seated or standing, we would ask that you remain only with those in your 
household and be at least 6 feet apart from others. 
 

• No gathering in a group is permitted. 
 

• Family members are not permitted to enter any other building or athletic venue except 
the one for which they are approved. 
  

CLIVE M. BECK CENTER 
 
Seating and Restrooms 
Once at the Beck Center, the only available door to enter is the front doors. 
  



Once in the building, you will be directed to where you will be able to sit.  Please understand 
that we need you to remain in those seats and not change.  
 
The restroom on the main level will be open and we would ask that you follow the physical 
distancing procedures that are in place.  
 
The water fountains are closed off due to COVID-19.  We also will not be serving concessions 
at this time, so please bring with you bottled water if necessary. 
 
End of Competition 
At the end of competition, we would ask that you gather your belongings and make your way to 
the main doors to leave to leave the facility.  
 
   
For more information about our Transy Athletic COVID-19 plan, please go here. 
 

  

PAT DEACON STADIUM 
 
 

Seating and Restrooms 
Once at Pat Deacon Stadium, the only available entry will be through the walk-through gate next 
to the ticket office window. 
  
Once you check-in to the stadium, you will be directed to where you will be able to sit.  Please 
understand that we need you to remain in those seats and not change.  
 
You can stand and there will be locations that will allow you to stand and remained distance. In 
these sections we would ask that it only be those from the same households and please abide 
by the limited number on those sections.  
 
The restroom will be open and is located inside the main building and can be accessed through 
the doors next to the concession stand window. We would ask that you follow the physical 
distancing procedures that are in place.  
 
The water fountains are closed off due to COVID-19.  We also will not be serving concessions 
at this time, so please bring with you bottled water if necessary.  A bottle fill is located between 
the restrooms inside. 
 
End of Competition 
At the end of competition, we would ask that you gather your belongings and make your way out 
of the facility through the gate you entered the facility.  
 
  
For more information about our Transy Athletic COVID-19 plan, please go here. 
 

DONNA & JOHN HALL FIELD 
 

Seating and Restrooms 

http://www.transysports.com/sports/2020/7/1/reopening-guidelines-for-transylvania-athletic-facilities.aspx
http://www.transysports.com/sports/2020/7/1/reopening-guidelines-for-transylvania-athletic-facilities.aspx


Once at Donna & John Hall Field, the only available entry will be through the walk-through gate 
near the corner of Third Street and Upper Street. 
  
Once you check-in, you will be directed to where you will be able to sit.  Please understand that 
we need you to remain in those seats and not change.  
 
You can bring your own chair (or stand) and there will be locations that will allow you to use 
your chair and remained distance. In these sections we would ask that it only be those from the 
same households and please abide by the limited number on those sections.  
 
The restroom will be open. We would ask that you follow the physical distancing procedures that 
are in place.  
 
We will not be serving concessions at this time, so please bring with you bottled water if 
necessary.   
 
Due to the social distancing, the two teams will be utilizing the space right outside their dugout 
where there are bleachers.  Please do not go into this area. 
 
 
 
End of Competition 
At the end of competition, we would ask that you gather your belongings and make your way out 
of the facility through the gate you entered the facility.  
 
  
For more information about our Transy Athletic COVID-19 plan, please go here. 
 
 

LEGENDS STADIUM 
 

Seating and Restrooms 
Once at Legends Field, the only available entry will be through the main gate. 
  
Once you check-in, you will be directed to where you will be able to sit.  Please understand that 
we need you to remain in those seats and not change. . 
 
The restrooms will be open on the first base side. We would ask that you follow the physical 
distancing procedures that are in place.  
 
Legends will be serving concessions for weekend games.  
 
Due to the social distancing, the two teams will be utilizing the space right outside their dugout 
where there are bleachers.  Please do not go into this area. 
 
 
End of Competition 
At the end of competition, we would ask that you gather your belongings and make your way out 
of the facility through the gate you entered the facility.  
 

http://www.transysports.com/sports/2020/7/1/reopening-guidelines-for-transylvania-athletic-facilities.aspx


  
For more information about our Transy Athletic COVID-19 plan, please go here. 
 

Top Seed Tennis Club (Outdoors only) 
 
Viewing and Restrooms 
 
Between the outside and inside fences, only four spectators will be permitted behind each court. 
We ask that you follow physical distancing procedures in this area. 
 
Fourteen people will be permitted to watch on the viewing area above Court 1. We ask that you 
follow physical distancing procedures in this area. 
 
Restrooms will be available inside the Top Seed Tennis Club building. 
 
Bottled water will be available for purchase in the Top Seed Tennis Club building. 
 
End of Competition 
 
At the end of competition we ask that you gather your belongings and exit the outdoor facility 
through the gate by court 5. 
 
 

Transy App Registration for Guests 
The setting up of the Transy App for guests will take 10-15 minutes with a wifi connection.  We 
strongly suggest you do this prior to getting to campus. Here are some helpful tips when 
locating and downloading the Transy App: 
  
Go to your App store (Apple/Google/etc) and search and select Transylvania University (it is a 
red square with the Old Morrison logo on it) to download. 
  
Once downloaded, select the app to open and select next at the bottom.  Choose “guest” as 
your role.  You will then need to enter your first name, last name, email and create/confirm 
password.  
  
A verification code will be sent to the email you used.  The code will need to be entered on the 
app where it asks for it.  This will send you to a welcome screen once the code is accepted. 
  
You will be asked to set up their profile (some of the options are optional or allow you to skip). 
Once you save the information, there is a quick survey. 
  
After the survey, the app will ask you to define your primary relationship.  Some of the options 
are student, faculty and staff – alumni – parent –prospective student – etc.  For the purpose of 
you being on campus, you can select Primary Relationship.  Then hit submit.  It may ask if you 
want to connect your calendar with the app; if it does you can select finish later.  
  
At this point the main screen will appear with the Health Pass button below the header that has 
“Good morning/afternoon (Name) and the weather. 
  

http://www.transysports.com/sports/2020/7/1/reopening-guidelines-for-transylvania-athletic-facilities.aspx


You will answer 10 questions in regards to COVID-19.  When you submit all of your questions 
you will be granted a colored pass.  Anyone with a red pass, we ask you not to come to campus 
and contact your Transy contact immediately.  The pass will also be sent to your email.  We will 
ask for this upon arrival. 
 


