




WILL-CALL
The Mustang Will Call windows are located at
Moody Coliseum’s Main Ticket Office at 3009
Binkley Avenue. The Will Call windows will open
one hour and 30 minutes prior to tipoff. Photo
identification is required. 

WHEELCHAIR SEATING
Wheelchair seating is available on the south
side of the concourse level, between sections
209-215.

RE-ENTRY
No re-entry is allowed.

SMOKING
Smoking is not permitted in Moody Coliseum,
including suites, club areas and terraces.

FIRST AID
A first aid station is located on the event level on
the northeast corner of the arena. Please contact
the nearest event staff for assistance.

BANNERS/SIGNS
Banners and signs may be displayed, but cannot
be on poles or posted in a way that disrupts
other patrons. A sign may be removed if it
is offensive, violates NCAA rules, or violates
the SMU or the American Athletic Conference
sportsmanship policy.

LOST AND FOUND
During the event, please contact the nearest
event staff member for information on lost and
found items, or for post-event needs please call
SMU PD at 214-768-3388.

CLEAR BAG POLICY
SMU has instituted a clear bag policy at Moody
Coliseum. Permitted bags include those made of
clear plastic, vinyl, or PVC which do not exceed
12 x 6 x 12 inches, one-gallon clear plastic
freezer bags (Ziploc or similar), and small clutch
bags (approximately the size of a hand), with
or without a handle or strap. All bags except
those approved under the clear bag policy
are prohibited. All fans will also be subject to
wanding prior to entering the stadium.

SECURITY AND SAFETY 
The following items are prohibited from entering Moody Coliseum:
•  Purses
•  Coolers
•  Briefcases
•  Backpacks
•  Fanny Packs
•  Cinch Bags
•  Computer Bags
•  Camera Bags
•  Luggage of any kind
•  Seat cushions that have zippers, pockets
    or compartments

Uniformed personnel are stationed throughout
the arena during all events. In the case of a
security incident, notify a uniformed stadium
employee and/or the nearest uniformed security
officer.

PERMITTED
•  Clear plastic, vinyl, or PVC and do not exceed  
    12 x 6 x 12 inches
•  One-gallon clear plastic freezer bags 
    (Ziploc or similar)
•  Small clutch bags approximately the size of a
     hand, with or without a handle or strap.

CODE OF CONDUCT 
The NCAA and SMU promote good
sportsmanship by student-athletes, coaches,
and spectators. We request your cooperation
by supporting the participants and officials in a
positive manner. Spectators are reminded that
they are prohibited from entering the playing
area. Doing so may result in expulsion from the
stadium and/or legal action. Negative comments
directed at officials, student-athletes, coaches or
team representatives are grounds for removal.
The NCAA, the American Athletic Conference
and SMU thank you for your cooperation.

EVACUATION PROCEDURES
In the event of an emergency, arena staff will
utilize the public address system and video
board to inform patrons of the situation and any
instructions as applicable. All exits in the arena
are clearly marked.

GATES AND GATE TIMES
Fan gates are located at the west end of Moody
Coliseum. Premium entrances for the club and
suite areas are located on the north side along
Binkley Avenue.
Men’s basketball – All gates will open 60 minutes
before game time.
Women’s basketball – All gates will open 60 minutes
before game time.

PARKING 
Parking lots are open on gameday 90 minutes prior to tip-off. 
Several cash lots are also available. For questions about parking, 
call 214-SMU-GAME (768-4263).
Handicap Accessible Parking: Handicap accessible parking is available 
in several reserved parking lots. A handicap parking permit is 
required to park in designated areas.

TRAFFIC - OPERATIONAL NOTES
The stretch of Binkley Avenue north of Moody Coliseum is westbound 
only prior to the game and eastbound-only after the game.

PROHIBITED ITEMS 
• Outside food and drink
• Strollers
• Bags larger than 12” x 6” x 12”: includes purses,
backpacks, camera bags, large bags, luggage,
and coolers. (Diaper bags and bags with
medical supplies may be larger than restricted
measurements but are subject to search.)
• Inflatables, nets, noise makers, brooms,
weapons, or laser pointers
• Flag/sign poles are not allowed into the
stadium. Flags and signs are permitted as long
as they are not obscene or in bad taste. Flags/
signs may not obstruct the view of other patrons
or interfere with the game in any way.

MOODY COLISEUM POLICIES



Q: What is a “Representative of Athletics 

Interests?”
A: According to NCAA rules, a representative of athletics interests is any individual, 
independent agency, corporate (e.g. apparel or equipment manufacturer), or other 
organization who is known (or who should have been known) by a member of the 
institutions executive or athletics administration to:
•	 	(a) Have participated in or to be a member of any organization that 

promotes the institution’s intercollegiate athletics program.
•	 	(b) Have made financial contributions to the athletics department or to an 

athletics booster organization of that institution. 
•	 	(c) Be assisting or to have been requested (by the athletics department 

staff) to assist in the recruitment of prospects.
•	 	(d) Be assisting or to have assisted in providing benefits to enrolled student-

athletes or families: or
•	 	(e) Have been involved otherwise in promoting the institution’s athletics 

program.

Q: How long do I remain a representative 

of athletics interests if I meet one of the 

criteria above?
A: Under NCAA rules, once an individual, independent agency, corporate entity or 
other organization is identified as a representative, that person or group remains 
that identity indefinitely.

Q: Can a representative of athletics interests 

sign or co-sign a note for a student-athlete 

or his/her relative with an outside agency to 

arrange a loan?
A: No, this is considered an extra benefit.

Q: Is it permissible for a representative of 

athletics interests to bring SMU’s attention 

to outstanding prospects?
A: Yes. A representative of athletics interests may not, however, get involved 
in the actual evaluation of a prospect. In other words, a representative may 
not contact a prospect’s coach, principal, or counselor, nor visit the prospect’s 
educational institution to pick up film or transcripts pertaining to the evaluation of 
the prospect’s athletic or academic abilities. In addition, an athletic representative 
cannot contact the prospect for purposes of soliciting the prospect’s enrollment 
to SMU and participation in athletics.

Q: Can a representative of athletics interests 

be involved when a prospect is on an 

unofficial or official visit?
A: No. Representatives of athletics interests are precluded from all recruiting 
activities, including face-to-face contacts with a prospect or his/her relatives.

Q: Is it permissible for an SMU representative 

of athletics interests to provide summer 

employment for student-athletes?

A: Yes, it is permissible. Please remember that compensation must be paid only 
for work actually performed and at a rate commensurate with the going rate in 
that locality. Student-athlete/prospect must complete and submit a Student-
Athlete Employment Form to the Compliance Office prior to the first day of work. 

Q: Can an SMU representative of athletics 

interests arrange for a prospect to work 

for them after high school graduation?
A: Yes, once the prospect signs an NLI with SMU and graduates from high school, 
the prospect may work for an SMU representative of athletics interests. The 
prospect must complete and submit a Student-Athlete Employment Form to the 
Compliance Office prior to the first day of work.

Q: Is SMU’s athletics department responsible 

for the acts of its representatives or 

athletics interests, including Mustang Club 

donors, and booster support groups?
A: Yes. The athletic department is responsible for ensuring that its representatives 
of athletics interests follow NCAA regulations.

Q: What should I do if I have a question about 

NCAA rules?
A: Contact the SMU Athletics Compliance Office at 214-768-4051 or visit 
smumustangs.com/compliance for more information.

COMPLIANCE INFORMATION










