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QIGITAL TICKRETING GUIOE

Through your MY BILLIKEN Account, you will have
24-hour access to manage your tickets free of charge!
Using your MY BILLIKEN Account, you can:

« View your ticket(s) on your mobile device
- Digitally send your ticket(s) to family and friends
if you can’t make the game

Managing your tickets through your MY BILLIKEN
Account is extremely convenient, simple and secure and

allows you the ultimate flexibility in using your seats.

To log in to your MY BILLIKEN Account, your username is your primary email address on your account; if you do
not know your password, click “Forgot Your Password?” to have a temporary one emailed to you. If you have any

questions, please contact the ticket office at 314.977.4SLU or TICKETS@SLU.EDU
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STEP 1:

STEP 2:

STEP 3:

STEP 4:

STEP 5:

MOBILE ENTRY

Visit SLUBILLIKENS.com/MyAccount on your
smartphone’s (iPhone, Android or Windows
smartphone) web browser.

Enter your email address and your password.
Tap Login.

Select Manage Tickets; then select the event you

wish to view. Your ticket(s) for that event will be listed.

Your mobile ticket automatically displays the first seat
in your account. To view additional tickets, swipe left

or click NEXT.

To download your ticket(s), click on the Add to
Apple Wallet Image; and then, on the next screen,
tap Add in the upper right-hand corner.
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SEND TICKETS

OESKTOP & MOBILE PLATFORMS

STEP 1: Visit SLUBILLIKENS.com/MyAccount on your smartphone’s (iPhone, Android or Windows
smartphone) web browser.
STEP 2: Enter your email address and your password. Tap Login.

STEP 3: Select Manage Tickets; then select the specific event that you cannot attend.
STEP 4: Select MORE, then select TRANSFER.
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SEND TICKETS

OESKTOP & MOBILE PLATFORMS

STEP 5: Select the seats you wish to send, then select CONTINUE.
STEP 6: Add a recipient of the tickets using first and last name and primary email of Recipient. Then select
TRANSFER tickets.
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Cancel Transfer Tickets

Select the tickets for this event that you would
like to transfer. Once selected, click Next.
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