' HOW TO LOG-IN TO YOUR ACCOUNT

LOGIN = 1. Visit sjuhawks.com OR download the “SIU Hawks” app from Apple or Google Play store
2. Hover over “Tickets” and click “Account Login”

3. Enter associated email address and password

4. Click Login
FORGOT PASSWORD? HAVING TROUBLE?
1. Click “Forgot Password” Please call the
2. Enter your email address Hawks’ Box Office at
and click “e-mail password” (610) 660-3319 for
3. A temporary password will assistance
be sent to you




 DOWNLOADING TICKETS |

DOWNLOAD THE SJU HAWKS APP FROM THE APP STORE OR GOOGLE PLAY STORE

bOWNLOAD “PRINT AT HOME” TICKETS DOWNLOAD “MOBILE TICKETS”

1. You will receive an email from tickets@sju.edu 1. You will receive an email from tickets@sju.edu with
with subject “Your Print-at-Home Tickets subject “Your SJU Mobile Tickets
Have Arrived” Have Arrived”
2. Click the blue hyperlink under “click here for your 2. Click the blue hyperlink under “click here for
tickets” your tickets”
3. Ticket must be printed on an 8.5” x 11” 3. You can either download ticket to Apple Wallet or

sheet of paper = e Google Play Wallet or “download PDF”




1. Login to your Hawks ticket account from sjuhawks.com

- TRANSFER TICKETS

1. Recipient needs to click the blue link within the
text message and click “Accept Transfer”

or the SJU Hawks mobile app

2. Select the desired game you wish to transfer

4. Select all seats you wish to transfer and
click “continue”

9. Type in the mobile number of the person you would

3. Select a ticket from the desired game and click
“Transfer” (additional tickets may be added

Buy Tickets
Promotions
Season Renewals
Student Tickets

Contact Us

2 My Account
My Tickets
View My Tickets
Transfer
Order History
Payment Schedules

Season Renewals

A Account Settings

Log Out

on the next screen)

like to transfer the tickets to and
click confirm

6. The recipient will receive a text message

>

Men's Basketball vs. UMES
Tue, Nov 9, 2021, 8:00pm

Men's Basketball vs. Mount St.
Mary's
Sat, Nov 13, 2021, 1:00pm

Men's Basketball vs. Drexel
Wed, Nov 17, 2021, 7:00pm

Men's Basketball vs. Monmouth
Sat, Nov 20, 2021, 12:00pm

Men's Basketball vs. Binghamton
Wed, Dec 1, 2021, 7:00pm

Men's Basketball vs. Penn
Wed, Dec 8, 2021, 7:00pm

Men's Basketball vs. Temple
Sat, Dec 11, 2021, 1:00pm

Select tickets to transfer

. Men's Basketball vs. UMES
Tue, Nov 9, 2021, 8:00pm
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® One or more tickets is pending transfer or is
ineligible to be transferred.

Select All Clear All

LEVEL 2, SECTION 208

p
2

7 + Season Com
Row 16, Seat

LEVEL 2, SECTION 209

N Men's Basketball vs. Mount St.
Mary's

Sat, Nov 13, 2021, 1:00pm

Men's Basketball vs. Drexel
Wed, Nov 17, 2021, 7:00pm

CONTINUE (1 TICKET)

8. Recipient will be prompted to either Login or
Create an Account if they do not already have one
9. Once logged in, they can click

“Accept Transfer”

Who are you transferring to?

Heads up! Your recipient has 1 week (until Tue, Nov

9, 2021, 4:16pm) to accept the transfer.

Mobile Number *
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