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WELLCOME TO NAU MOBILE FIRST

EVENT DATE
9/02/21 TBA

NAU| ARIZONA

LUMBERJACKS

All NAU Athletics ticket purchase will
now be In a mobile, QR code format.

Your tickets can either be accessed
through your online account manager
nauathletics.com/myaccount
or via the email you will recelve from

tickets @nau.edu.



WELLCOME TO NAU MOBILE FIRST

EVENT DATE
9/02/21 TBA

NAU| ARIZONA

LUMBERJACKS

BENEFITS OF DIGITAL TICKETS

Contactless delivery and entry
Easier and faster access Into games
No more forgetting your tickets at

home! Your phone is your ticket!

Any questions can be directed to the Lumberjack Ticket Office at (928)
523-0639 or LumberjackTicketOffice @nau.edu



MYALCCOUNT 2.0 & LOGGING IN

Accessing all your tickets just got easier!

Lumberjack Ticket Office

lumberjackticketoffice@nau.edu

Login to your account at:
NAUAthletics.com/MyAccount

[f you don't know your login information, contact the Lumberjack Ticket Office

Make sure that your phone number,

2 NAU vs. Sam Houston State

email address, and mailing address are

NAU vs. Idaho State (Family...

e o vkopSre correct so we can communicate with you

thoughout the year.




ACCESSING

@ nautickets.evenue.net

NAU

NORTHERN

ARIZONA
UNIVERSITY

Sign into your account

Returning Online Customer

Already a customer? Enter your login information below.

E-mail or Account #: 12345

Password: essescscssne

Forgot Password?

Please note that e-mail and password are case sensitive.

New Online Customer

Sign up for an online account for quick and easy online
shopping. Your account lets you easily manage your tickets
and update your personal information.

Register Now

(h M '

YOUR TICKETS

AA

nautickets.evenue.net

NAU

AA nautickets.evenue.net

WELCOME BACK

Lumberjack Ticket Office

lumberjackticketoffice@nau.edu

5 © =
View Order Renew Season  Manage Ticket
History Tickets Payment Plans

g

Edit Profile Manage Saved Manage Saved
& Login Addresses Phone Numbers

My Tickets

SEP

NAU FOOTBALL 2021

NAU vs. Sam Houston State
Thu, Time TBA « Walkup Skydome

NAU FOOTBALL 2021

NAU vs. Idaho State (Family...
Sat, Time TBA « Walkup Skydome

NAU FOOTBALL 2021
NAU vs. Southern Utah (Ho...

(M

(=) NAU

WELCOME BACK

Lumberjack Ticket Office

lumberjackticketoffice@nau.edu

5 © =
View Order Renew Season  Manage Ticket
History Tickets Payment Plans

g

Edit Profile Manage Saved Manage Saved
& Login Addresses Phone Numbers

My Tickets

NAU FOOTBALL 2021

NAU vs. Sam Houston State
Thu, Time TBA « Walkup Skydome

NAU FOOTBALL 2021

NAU vs. Idaho State (Family...
Sat, Time TBA « Walkup Skydome

NAU FOOTBALL 2021
NAU vs. Southern Utah (Ho...

(M

Visit NAUAthletics.com/MyAccount on your
mobile device. If you are unsure if you have
an account, you can contact the Lumberjack

Ticket Office or click “Register Now" to
create a new account.

Once logged in, you will see your tickets!
From here, you can buy tickets, renew your
season tickets, and more!

For more details, click on the three lines in
the upper left-hand corner



ACCESSING YOUR TICKETS

AA nautickets.evenue.net

= NAU

My Tickets

AA nautickets.evenue.net AA nautickets.evenue.net

X NAU | IR NAU

Buy Tickets | Buy Tickets

Promotions Promotions Upcoming (5)

Season Renewals 1 Season Renewals
NAU FOOTBALL 2021

Student Tickets I Student Tickets NAU vs. Sam Houston State

Thu, Time TBA « Walkup Skydome
Contact Us Contact Us

NAU FOOTBALL 2021

NAU vs. Idaho State (Family...
Sat, Time TBA « Walkup Skydome

A My Account I A My Account

My Tickets My Tickets
A Account Settings

¥ LogOut Transfer

NAU FOOTBALL 2021

NAU vs. Southern Utah (Ho...
Sat, Time TBA « Walkup Skydome

Order History
NAU FOOTBALL 2021

NAU vs. UC Davis
Sat, Time TBA « Walkup Skydome

Payment Schedules

Season Renewals

NAU FOOTBALL 2021

NAU vs. Montana
Sat, Time TBA « Walkup Skydome

(M

Account Settings

D L as Nuat

<

From here, you can transfer tickets, view your
order history, and more!
Click “View My Tickets".

Your upcoming events will
display on this screen.

Once in the menu, click “My Tickets"” to
view all your tickets in one place.



ACCESSING YOUR TICKETS

MOBILE WALLETS
With your mobile device, you will either

need the Apple Wallet app (Apple users),

or the Google Pay app (Android users).

Apple Wallet is available free on the App Store.
Google Pay is available free on the Google Play Store.

.

Apple Wallet

G Pay

Google Pay



ACCESSING YOUR TICKETS

ADDING YOUR TICKET TO YOUR MOBILE WALLET

AA nautickets.evenue.net

= NAU

My Tickets

Upcoming (5)

NAU FOOTBALL 2021

NAU vs. Sam Houston State
Thu, Time TBA « Walkup Skydome

NAU FOOTBALL 2021

NAU vs. Idaho State (Family...
Sat, Time TBA « Walkup Skydome

NAU FOOTBALL 2021

NAU vs. Southern Utah (Ho...
Sat, Time TBA « Walkup Skydome

NAU FOOTBALL 2021

NAU vs. UC Davis
Sat, Time TBA « Walkup Skydome

NAU FOOTBALL 2021

NAU vs. Montana
Sat, Time TBA « Walkup Skydome

(h M

Once you've accessed your tickets in your
online account manager, choose the game

you would like to add to your mobile wallet.

nautickets.evenue.net

NAU

NAU FOOTBALL 2021

NAU vs. Sam Houston State
Thu, Sep 2, Time TBA » Walkup Skydome

TICKET 1 OF 2

Level 2 » Section 212 « Row 18 * Seat 3

Add to
M Apple Wallet

TICKET 2 OF 2

Level 2 » Section 212 * Row 18 * Seat 4

Add to
M Apple Wallet

Click the “Add to Apple Wallet” or “Add to
Google Pay Wallet” button.

2:039

Cancel Digital Tickets

EVENT DATE

9/02/21 TBA

NAU| ARIZONA

LUMBERJALCKS

WALKUP SKYDOME

NAU vs. Sam Houston State

SECTION ROW

212 18

07023605601866

Simply click the “Add” button and your
tickets will appear in your mobile wallet!

Your tickets will now show in your mobile
wallet with or without cell reception.



TICKET TRANSFERS

HOW TO TRANSFER TICKETS TO A FRIEND

AA nautickets.evenue.net

= NAU

My Tickets

Upcoming (5)

SEP NAU FOOTBALL 2021

NAU vs. Sam Houston State
Thu, Time TBA « Walkup Skydome

You now have the ability

NAU vs. Idaho State (Family...

to tranSfer your tiCkets Sat, Time TBA » Walkup Skydome
directly to a friend! NAU v, Southern Ut (o

Sat, Time TBA « Walkup Skydome

NAU FOOTBALL 2021
NAU vs. UC Davis

Once a ticket is transferred, you cannot get it back. Sat, Time TBA + Walkup Skydome

NAU FOOTBALL 2021

NAU vs. Montana
Sat, Time TBA « Walkup Skydome

Once logged into your account, choose the
game you wish to transfer tickets from.

nautickets.evenue.net

NAU

NAU FOOTBALL 2021

Football vs. Sam Houston
Thu, Sep 2, 2021, Time TBA « Walkup Skydome

TICKET 1 OF 1

Level 2 « Section 201 * Row 17 ¢ Seat 1

Add to
M Apple Wallet

Powered By
Paciolan

© 2021 Paciolan
All Rights Reserved.

Click the “Transfer” button on the ticket you
wish to transfer. You will then be able to
select additional tickets If you wish.



TICKET TRANSFERS

You now have the ability
to transfer your tickets
directly to a friend!

Once a ticket is transferred, you cannot get it back.

HOW TO TRANSFER TICKETS TO A FRIEND

nautickets.evenue.net

= NAU

Who are you transferring to?

Heads up! Your recipient will have 48 hours
to accept the transfer.

Mobile Number *

Use Email Instead

Powered By
Paciolan

© 2021 Paciolan
All Rights Reserved.

Site Security Privacy Policy

Enter the mobile phone number for the
person you are transferring tickets to.

nautickets.evenue.net

= NAU

Who are you transferring to?

Heads up! Your recipient will have 48 hours
to accept the transfer.

Mobile Number *

(928) GO-JACKS

Use Email Instead

Powered By
Paciolan

© 2021 Paciolan
All Rights Reserved.

Site Security Privacy Policy

REVIEW TRANSFER

Click the “"Review Transfer” button to
send the tickets! This will send them a text
message with a link to their tickets.
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TICKET TRANSFERS

Lumberjack Ticket Office is sending

you 1 ticket to Football vs. Sam
DT daie. [0 F SRl

oD B0 ey

unsubscribe. Msg&Data Rates May

Apply.

You've received a text message! Click on the
link to retrieve your tickets.

HOW TO ACCEPT A TRANSFER

AA &8 nautickets.evenue.net

NAU

NORTHERN

ARIZONA
UNIVERSITY

Sign into your account

Returning Online Customer

Already a customer? Enter your login information below.

E-mail or Account #: 12345

Password:

Forgot Password?

Please note that e-mail and password are case sensitive.

New Online Customer

Sign up for an online account for quick and easy online
shopping. Your account lets you easily manage your tickets
and update your personal information.

Register Now

(M AR 'm

You will be prompted to sign into your
account. If you are unsure of your login
Information, you may either contact the
Lumberjack Ticket Office or
create a new account.

nautickets.evenue.net

NAU

NAU FOOTBALL 2021

NAU vs. Sam Houston State
Thu, Sep 2, Time TBA » Walkup Skydome

TICKET 1 OF 2

Level 2 » Section 212 « Row 18 * Seat 3

Add to
@ Apple Wallet

TICKET 2 OF 2

Level 2 » Section 212 * Row 18 * Seat 4

Add to
@ Apple Wallet

You can now add your tickets
to your mobile wallet!



PRINT-AT-HOME v5S MOBILE TICKETS

Print-at-home tickets are made to be printed on an
8.5 x 11 inch sheet of white paper.

Make sure you print them prior to arriving at
the venue - THE REPRINT FEE IS $5!

11

NFB21
FB01:3:ACOMP

NAU

NAU VS. SAM HOUSTON
THURSDAY, SEPT. 2, 2021

CLEAR BAG POLICY IN EFFECT

SECTION | 201

ROW 15
SEAT 1

E“STDMER NnME Lumberjack Ticket Office

CUSTOMER NUMBER: s3s5¢
TOTAL AMOUNT:  s0.00

Us

30508626602569

FOLLOW

f /LUMBERJACKCOUNTRY
@ NAU ATHLETICS ' @NAUATHLETICS

ALL SALES ARE FINAL. NO REFUNDS. NO EXCHANGES. EVENT DATE
ANDTIME ARE SUBJECTTO CHANGE WITHOUT NOTICE OR REFUND.
Each person over the age of two must have a ticket for admission. Tickets
obtained from a third part source that is not NALU Athletics will not be
honored or refunded.

For the enhanced safety and sscunty of all guests, NAU Athletics
resarves the right to enforce NAU's clear bag policy. For more
information, go to NAUEDU/CLEARBAG. No re-entry will be allowed.

This ticket is a revocable license and may not be resold or duplicated in
any way. The holder assumes all risk of injury or loss arising out of or
incidental to the event, whenever occurring. NAL and NAL) Athletics
resarves the right to deny admission or remove anyone, without refund
or any portion of the purchase price of the tickst, deemed disruptive or
who poses a risk to the persons or properties of themselves or others, or
who 15 out of compliance with Big Sky and/or NAL Athletics policy.

All rights associated with any graphic or media reproduction or
broadcast are reserved. This ticket cannot be replaced if lost, stolen or
destroyed, and is only valid for the event and seat for which it is issued.
Event date and time are subject to change. All rights reserved. In the
event of a cancellation or rescheduling of the applicable event, NAL
Athletics is not required to issue a refund.

JOIN THE

TEAM

-

THE TEAMS

W=

EEYJACKS

YOUR SUPPORT DIRECTLY IMPACTS ALL 350+ STUDENT-ATHLETES
VISIT: TQ LEARN MORE

LUMBERJACK TICKET
OFFICE " =

OFFICE LOCATION: WALKUP SKYDOME
OFFICE IS OFPEN IO PM - 5 PM, MONDAY - FRIDAY
PHONE: (328) 523-0639
EMAIL: LUMBERJACKTICKETOFFICEGNAU.EDU

NAU ATHLETICS ENFORCES THE CLEAR BAG POLICY

These bags will be accepted for entry:

ded or similar chear 2. Clear plastic, vinyl, or PYC
drawstring bag tote bag
16™ & 1B” [maieresm wher N 127 6" x 127 {maximum)
3. Ome-galion resealable clear 4. Small clutch purse
plastic freszer bags webict 10 owrty BaBnch
105" & T0.TE (Zipho o Similsr Approwimacsy 457 ¥ 657 (madimum)

For mere information, visit:
MAU.EDU/ClearBag

30508626602569

2:03+

Cancel Digital Tickets

EVENT DATE

9/02/21 TBA

NAU ARIZONA

LUMBERJALCKS

WALKUP SKYDOME

NAU vs. Sam Houston State

SECTION ROW

212 18

07023605601866

Mobile tickets are meant to be save to your
mobile wallet and scanned directly
from your mobile device!

DO NOT PRINT your mobile tickets as they
will not be scanned!
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THINGS TO REMEMBER

Here are some simple game day tips to make your day as smooth as possible!

Save your mobile tickets to your mobile wallet prior to coming to the venue.
Once you're here, we cannot ensure internet or cellular connectivity.

Make sure your phone Is charged!

Have your ticket out and ready to be scanned before getting to the doors.
[t Is recommended that you transfer each guest in your party their own individual ticket if the party is arriving separately.

Reference the seat location on your ticket.
If you are unsure of where your seat is, locate an information booth or NAU Athletics staff member.

If you are posting images of your tickets online, cover the barcode to prevent fraud!
NAU Athletics enforces a clear bag policy! For additional information, go to NAU.edu/ClearBag
Should you have any additional guestions regarding digital tickets, please contact the Lumberjack Ticket Office.

Enjoy the game and Go Jacks!
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FAQRS

Q: How do | know if | have an account?
A: If you have purchased tickets for an NAU Athletics event in the past, chances are that you have an account.

Q: What do | do if | do not know how to login to my account?

A: Contact the Lumberjack Ticket Office at (928) 523-0639 or Lumberjack TicketOffice@nau.edu and they can
assist you.

Q: What is my entire party isn't with me when | am ready to enter the game and | have their digital tickets?

A: Transfer tickets in advance so you do not have to wait for them. Since each person is entering the venue will
need a ticket to get in, you can easily transfer each member their ticket prior to arrival.

Visit NAUAthletics.com/MyAccount to start a ticket transfer.

Q: | transferred tickets but want them back. What do | do?

A: You cannot undo a ticket transfer. If you want your tickets back, you will need to contact the person you
transferred tickets to.

Q: Can | print my mobile tickets?
A: No, they will not scan.

Q: Can | use a screenshot of my tickets?
A: No, they will not scan.
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FAQS CONT’D

Q: What if | can’t connect to the internet to get into my account?
A: To ensure easy entry on game day, we recommend downloading your tickets and saving them to your

mobile wallet prior to coming to the game. Once your tickets are in your mobile wallet, you do not need any
connectivity to access them.

Q: How do [ transfer tickets to a friend?
A: If you are sending or transferring tickets:
e Sign into your account at NAUAthletics.com/MyAccount and click on the game you would like to transfer
tickets from
Click the “Transfer” button
Select the tickets you would like to transfer
Enter the recipients mobile phone number
Review and send

Q: Someone transferred me tickets — now what?

A: To accept tickets via mobile:

e (Click the link in the text you have received

e [0gin to your account or create a new account

e \iew tickets in your account by clicking “View Tickets”

Q: What if my phone breaks?
A: Contact the Lumberjack Ticket Office prior to game day so we can reprint your tickets
and put them at will call for you. There is a $3 will call fee.



MAKE SURE TO CHECK OUT NAUATHLETICS.COM/MOBILEFIRST
FOR MORE INFORMATION AND RESOURCGES

CONTACT THE LUMBERJACK TICKET OFFICE WITH
ANY ADDITIONAL QUESTIONS

(9288) 523 - 0639
LUMBERJACKTICKETOFFICE@NAU.EDU

IN/AU
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