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We wish all the best health
and safety to everyone on
today’s webinar.

Our intent is for today to
serve as a guide for how to
use technology in
partnership with operational
changes to maximize safety
and operate successfully.
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Jason Covelli

Senior Business Development Specialist
Sports, Entertainment, Venues
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Students and fans want a touch-free experience to
feel comfortable

Say they are worried about using cash as a payment type
due to health concerns

(@

48%

6 90/ Say NFC / Contactless payment forms are more convenient than cash,
(o) & they are using them more during COVID

60% §< Say they prefer grab and go concepts and pre-packaged food

(o) Say seating and lines should be spaced, and there should be
(o) § {11

more hand sanitizer stations

)

Appetize
Source: Morning Consult



Our Take:

COVID-19 accelerated 3-5 years
worth of NFC, mobile, and online
ordering adoption into.6 months






Facilities operators are asking:

How do | adapt my concession to provide a touch-free experience?

How do | eliminate congestion and avoid rushes and crowding in
ordering areas?

How do | introduce mobile and online ordering?

Should | go cashless, and what is the easiest way to do so?

Appetize



We're here to help.



Appetize has led the charge with NFC and digital ordering in
venues since 2012
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v l‘ NBA H@
Appetize powers NFL '\‘ u

many of the
world’s largest
events and
venues

OUTDOOR EVENTS,
CONVENTION CTRS, OTHER

MINOR LEAGUE
BASEBALL

[ MUSIC, AMUSEMENT, zoos,‘]

>60%

Major league teams
use Appetize
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We have experience serving colleges and universities

A,

ARIZONA

NEVADy




Users of ourtechnology are on the cutting edge

2020 UPDATES

CASHLESS
TRANSACTIONS

Football | 7/30/2020 11:00:00 AM | Michael Bonnette (@LSUBonnette)

LSU Athletics Venues Going Cashless in 2020
(=] v ] o=y o

BATON ROUGE - LSU Athletics announced today all athletics facilities will accept only credit card and mobile
payments for merchandise and concessions beginning in the fall of 2020. The move to cashless operations is
designed to minimize points of contact for fans and improve speed of service.

"This is all about improving the fan experience and safety at our venues," said Robert Munson, senior associate
athletic director. "Reducing contact points when making transactions is a key component of that and will allow
our fans to purchase concessions and merchandise with a heightened level of comfort."




We have the technology to help you succeed.
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POS Dev
Contactless Payment

3rd Party Mobile
Ordering Ordering

Online
Ordering

1. ORDER
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2. PREPARE

Order Status Board

READY FOR PICKUP
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51% of Americans are
now paying via digital

wallets and tap-to-pay
credit cards

The payment device has
to be within just 1.5
inches to receive comms

CASH BACK C'tl
K )

VISA

Platinum

Sl\l\ll;UNG
pay

)

Appetize




Where can NFC be used?

SELF-ORDER

CREDIT CARD ONLY

Appetize




Appetize offers
antimicrobial screen
protectors for every size
screen & branded
sanitation stations

Antimicrobial Screen
Protector

SANITIZE
STATION
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Branded Sanitation
Station
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Appetize powers digital ordering within branded Apps

APPETIZE\ / VENUE APP \
ORDERING API PARTNERS
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Examples of Appetize powered Apps

THE HUB
e
TR
2:027 L. UPCOMING EVENTS

[CI—
o
events

Express Food PickcUp

Guy's Tequila Cocina + . 4+ Upgrades

QU pgpotzers TacoKa Eneos Large Format Main ¢
Appetizers

Onips &.5asa

Tamao,Gare, i

Chase Cardholder:
Earn More
s

City Theatre

(]

W ViEW CART

The Fillmare Detrit

THE
MADISON SQUARE GARDEN DISTRICT

THE WORLD'S MOST FAMOUS ARENA'

LIVE NATION

)

Appetize



Appetize
Mobile API


https://docs.google.com/file/d/1mABmaaBNpZXG0Ao-8UzP3Y8vMF7HBySb/preview
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App-Based Ordering Mobile Web Ordering

- A
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Branded Branded
Wallet Payments - Wallet Payments
Loyalty Enabled P & Loyalty Enabled
Email Capture - Email Capture

POS Integration o i POS Integration




App-Based Ordering Mobile Web Ordering
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< Camera a
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Requires Download Instant Access
Distinct iOS/Android ‘,‘ Device Independent
coding/submission - T Easier PCI

Maintain PCI o — Management

App Updates by “ i No Hassle Updates
Device Type = " for All Users
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Appetize Interact Web Ordering Platform

A

Appetize

& mobile.appetizeapp.com

Cart

1X CHICKEN SAUSAGE

EDIT  REMOVE

1X KALBI SAUSAGE
EDIT  REMOVE

®) Chicken Sausage
Totals
) Kalbi Sausage

Subtotal

) Veggie Sausage

Promo: Sth-10 - REMOVE

Total

©2020 APPETIZE. ALL RIGHTS RESERVED.

Menu Options Checkout







Take out your phone, open your camera, and point it at the QR
Code below:




Appetize
Mobile Web
Ordering
Powered by
QR Code



https://docs.google.com/file/d/111PD_brMd8tRYRrC5SoiZRyP9Q3Y3GDQ/preview

What are the use cases for QR-enabled ordering?

Virtual awker Virtual Waiter Virtual Kiosk




Virtual Drive-Thru
LIVE NATION

LIVE FROM THE DRIVE-IN

TAILGATE

e Signs with QR Codes for Ordering at Each Parking Spot
e Delivery to the Parking Spot



Mobile Ordering Part 3:
3rd Party Delivery Apps



Appetize integrates to all major delivery app providers

Postmates Food

Dodger Dog

DELIVERY ® ASAP

Los Angeles v

$3.99 DELIVERY

Top Deck Dogs

65-80MIN 1000 VIN SCULLY AVE. (6789.9 M)

Food

Cheese Sauce Cup

Postmites
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Appetize inside
the Postmates

App,
Dodger Stadium


https://docs.google.com/file/d/1lL8rTR6kAT56v7T2348OBj2DRTKOqsEQ/preview
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Appetize’s Online Platform for Pre-Game Ordering

L@ Appetize

Justin Timberlake

Add Items to Course:

3 13

Snacks
Search

Chicken Tenders

@ Chicken Wings

Cold Cut Sandwich

&l ] © ® =l

Accounts > Events > Sutes > Courses > Payment

Order Summary

Pre-Show

S

Dessert Starters

Opening Act

Subtotal
Fees

Service Charge
Taxes

Tax On Fees

Total

$284.00

$51.12

$5.11

$340.23

Appetize



Appetize Online
Ordering Website


https://docs.google.com/file/d/1HclklCQRO-FP_MhMyRK6ZFyACuhPavh-/preview

All orders from (1) venue/team app, (2) mobile web,
(3) Postmates, (4) online can be setup for pickup or delivery.
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In-Seat / Table / Suite Delivery Appetize
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What will our concessions and
merch stands look like?
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READY FOR PICKUP
9120 4312 3820 5532 3221 =9 » | To Order
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What about restaurants,
seating areas, and suites?



Enhance manual waitstaff and hawker models...




With mobile ordering and NFC-enabled handheld POS
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Appetize






Operational
Concepts

Apple Pay & Google Pay-only lines
—Encourage guests to pay with contactless
checkout

Barcode items for grab & go
—Let guests check themselves out with
pre-packaged, barcoded items and kiosks

sssss

A =

Place QR codes around your venue
for frictionless and easy ordering
—Train staff and others to be ambassadors for
your programs g@)

Appetize




9129 4312

Operational
Concepts

Use order status boards
—Help keep guests informed and out of lines

5312 4123

9910 1120

ssssssssssss

Send your guests links to pre-order |

food and merch online . 2
. . -]

—Create uncongested pickup windows before g

and during the game f

ssssss

Invest in antimicrobial screen

protectors and sanitizer
—Provide a safer environment across POS
and Kiosks 0@)

Appetize




Operational Consider Going Cashless

Concepts — With a modern POS and digital ordering platform in
place, you can fully eliminate cash handling
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