
Going Cashless:
How College Athletics Are Making the 
Switch to Touch-Free Fan Experiences



We wish all the best health 
and safety to everyone on 
today’s webinar.

Our intent is for today to 
serve as a guide for how to 
use technology in 
partnership with operational 
changes to maximize safety 
and operate successfully.
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Where We Stand Today



Ordering behavior has 
changed dramatically



Students and fans want a touch-free experience to 
feel comfortable 

Say seating and lines should be spaced, and there should be 
more hand sanitizer stations70%

Say they prefer grab and go concepts and pre-packaged food60%

Say NFC / Contactless payment forms are more convenient than cash, 
& they are using them more during COVID69%

Say they are worried about using cash as a payment type 
due to health concerns48%

Source: Morning Consult



Our Take:

COVID-19 accelerated 3-5 years 
worth of NFC, mobile, and online 
ordering adoption into 6 months



With campuses reopening and students and fans wanting 
touch-free ordering experiences...



Facilities operators are asking:

● How do I adapt my concession to provide a touch-free experience?

● How do I eliminate congestion and avoid rushes and crowding in 
ordering areas?

● How do I introduce mobile and online ordering?

● Should I go cashless, and what is the easiest way to do so?



We’re here to help.



2012
Appetize is 
founded

2013
MSG launches Rangers 
& Knicks apps 
powered by Appetize

2014
Wristband RFID, 
NFC Apple Pay & 
Tweet-a-Beer

2016
Self service 
kiosk platform 
launch

2018

Online ordering 
product for 
suites

2019
Mobile Web platform 
launch for appless 
ordering

2017

Chatbot and 
BeerMe 
ordering

Appetize has led the charge with NFC and digital ordering in 
venues since 2012



>60%
Major league teams

use Appetize

Appetize powers 
many of the 

world’s largest 
events and 

venues 

MUSIC, AMUSEMENT, ZOOS, 
OUTDOOR EVENTS, 

CONVENTION CTRS, OTHER



NCAA

We have experience serving colleges and universities



LSU

Users of our technology are on the cutting edge



We have the technology to help you succeed.
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Operational Models
The Basics:
Contactless Payment/NFC & 
Sanitation Measures



 

51% of Americans are 
now paying via digital 
wallets and tap-to-pay 
credit cards

The payment device has 
to be within just 1.5 
inches to receive comms



Fixed Point of Sale

Handheld Tableside 
Ordering

Handheld In-Seat & 
In-Suite Ordering

Self-Service Kiosks

Where can NFC be used?



 

Appetize offers 
antimicrobial screen 

protectors for every size 
screen & branded 
sanitation stations

Antimicrobial Screen 
Protector

Branded Sanitation 
Station



Operational Models
Digital Ordering: 
Mobile & Online



Mobile Ordering Part 1:  
Venue, Team, and School Apps



Appetize powers digital ordering within branded Apps

VENUE APP
PARTNERS

APPETIZE 
ORDERING API

✓  Seating information
✓  Menu, pricing, and
      promotions
✓  Checkout
✓  Loyalty and discounts

+



Examples of Appetize powered Apps



Appetize 
Mobile API 

https://docs.google.com/file/d/1mABmaaBNpZXG0Ao-8UzP3Y8vMF7HBySb/preview


Mobile Ordering Part 2:  
Mobile Web (Appless) Ordering



 

● Branded

● Wallet Payments

● Loyalty Enabled

● Email Capture

● POS Integration

App-Based Ordering

● Branded

● Wallet Payments

● Loyalty Enabled

● Email Capture

● POS Integration

Mobile Web Ordering



 

● Requires Download

● Distinct iOS/Android 

coding/submission

● Maintain PCI

● App Updates by 

Device Type

App-Based Ordering Mobile Web Ordering

● Instant Access

● Device Independent

● Easier PCI 

Management

● No Hassle Updates 

for All Users



Appetize Interact Web Ordering Platform

Scan QR Menu Options Checkout



Did you know scanning a QR code can send 
you directly to an ordering site?



Take out your phone, open your camera,  and point it at the QR 
Code below:



Appetize 
Mobile Web 
Ordering 
Powered by 
QR Code

https://docs.google.com/file/d/111PD_brMd8tRYRrC5SoiZRyP9Q3Y3GDQ/preview


What are the use cases for QR-enabled ordering?

Virtual WaiterVirtual Hawker Virtual Kiosk



LIVE NATION 
LIVE FROM THE DRIVE-IN

Virtual Drive-Thru

● Signs with QR Codes for Ordering at Each Parking Spot
● Delivery to the Parking Spot



Mobile Ordering Part 3:  
3rd Party Delivery Apps



Appetize integrates to all major delivery app providers



Appetize inside  
the Postmates 
App,

Dodger Stadium

https://docs.google.com/file/d/1lL8rTR6kAT56v7T2348OBj2DRTKOqsEQ/preview


Online Ordering



Appetize’s Online Platform for Pre-Game Ordering



Appetize Online 
Ordering Website

https://docs.google.com/file/d/1HclklCQRO-FP_MhMyRK6ZFyACuhPavh-/preview


All orders from (1) venue/team app, (2) mobile web, 
(3) Postmates, (4) online can be setup for pickup or delivery.

Pick Up Window In-Seat / Table / Suite Delivery

1 2 3 4



Practical Next Steps:
Applying Technology to

Your Facilities



What will our concessions and 
merch stands look like?



CONCESSIONS



MOBILE 
PICK UP

CONCESSIONS



TEAM STORE



Full Service
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What about restaurants, 
seating areas, and suites?



Enhance manual waitstaff and hawker models...



With mobile ordering and NFC-enabled handheld POS



Use QR Codes and Mobile Ordering to reduce 
congestion at concessions and concourses



Operational Concepts
Ideas to consider 



 

Apple Pay & Google Pay-only lines
→Encourage guests to pay with contactless 
checkout

Barcode items for grab & go
→Let guests check themselves out with 
pre-packaged, barcoded items and kiosks

Place QR codes around your venue 
for frictionless  and easy ordering
→Train staff and others to be ambassadors for 
your programs

Operational 
Concepts



 

Send your guests links to pre-order 
food and merch online
→Create uncongested pickup windows before 
and during the game

Use order status boards
→Help keep guests informed and out of lines

Invest in antimicrobial screen 
protectors and sanitizer
→Provide a safer environment across POS 
and Kiosks

Operational 
Concepts



 

Consider Going CashlessOperational 
Concepts → With a modern POS and digital ordering platform in 

place, you can fully eliminate cash handling



In Summary:

Appetize is here to help in any way we can.

We are confident the combination of NFC, 
mobile and online ordering along with 

thoughtful operational changes will enable 
you to succeed.



Thank you for joining 
today’s webinar.

Please reach out with any 
questions.  We hope to see 
you soon!

Contact Information

Jason Covelli 

Senior Business Development Specialist

jason.covelli@appetize.com

mailto:jason.covelli@appetize.com

