[@] MOBILE TICKET GUIDE

STEP 1

IF YOU ALREADY HAVE A TICKETMASTER
ACCOUNT SET UP, YOUR MURRAY STATE

TICKETS ARE READY TO ACCESS IN OUR APP!

FIRST, SEARCH “MURRAY STATE
UNIVERSITY”IN THE APP STORE AND
DOWNLOAD THE GO RACERS APP.

IFIT'S YOUR FIRST TIME USING TICKETMASTER,

PLEASE VISIT THE SECOND PAGE FOR STEPS
ON CREATING YOUR ACCOUNT.

STEP 3

YOU WILL FIRST BE ASKED TO SIGN IN TO
YOUR MURRAY STATE TICKETMASTER
ACCOUNT. CLICKTHE SIGN IN LINK AT
THE BOTTOM OF THE PAGE TO GET
STARTED.

STEP 2

ONCE YOU HAVE DOWNLOADED AND
OPENED THE APP, CLICK THE “TICKETS”
ICON IN THE BOTTOM MIDDLE OF THE
HOME PAGE.

STEP 4

SIGN IN USING THE EMAIL ADDRESS ON
FILE FOR YOUR MURRAY STATE
ACCOUNT.

IF YOU HAVE TROUBLE OR COME ACROSS
AN ERROR MESSAGE WHEN LOGGING IN,
PLEASE CONTACT THE MURRAY STATE
TICKET OFFICE AT (270) 809-3000 FOR
ASSISTANCE.
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STEP5

ONCE LOGGED IN, YOU ARE ALL SET!
YOU WILL NOW BE ABLE TO ACCESS
ALL EVENTS IN WHICH YOU CURRENTLY
HAVE TICKETS.

IF THERE IS AN ERROR MESSAGE ON THIS
SCREEN STATING THAT THERE IS AN ISSUE
REFRESHING YOUR TICKETS, PLEASE LOG
OUT AND LOG BACK IN. THAT WILL FIX THE
ISSUE.

TRANSFER TICKETS

TRANSFERRING YOUR TICKETS HAS BEEN
MADE EASY WITH THE GO RACERS APP.
TO TRANSFER TICKETS FOR AN
UPCOMING GAME, SELECT THE EVENT
AND CLICK“TRANSFER”UNDER THE
TICKET. FROM THERE, SELECT THE TICKETS
THAT YOU WANT TO TRANSFER AND
CLICK“CONTINUE.

ADD TO WALLET

TO AVOID SLOW LOAD TIMES UPON
ENTRY, WE RECOMMEND ADDING THE
TICKETS TO YOUR PHONE WALLET
BEFORE HEADING TO THE GAME.TO DO
SO, SIMPLY SELECT EACH EVENT, CLICK
THE“VIEW TICKET”BUTTON, AND THEN
CLICKTHE“ADD TO WALLET”BUTTON
UNDER THE BARCODE.

TRANSFER TICKETS

AFTER REVIEWING THE SELECTED SEATS,
YOU CAN TRANSFER THE TICKETS VIA
EMAIL OR TEXT MESSAGE. ENTER YOUR
GUEST’S INFORMATION AND CLICK
“TRANSFER.” ONCE YOU HAVE
TRANSFERRED THE TICKETS, PLEASE ALERT
YOUR GUEST, WHO WILL NEED TO ACCEPT
THE TRANSFER. ONCE ACCEPTED, YOUR
TICKET TRANSFER IS COMPLETE!
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STEP 1

TO ACCESS YOUR MOBILE TICKETS FOR
MURRAY STATE EVENTS, YOU MUST FIRST
HAVE AN ACCOUNT ON TICKETMASTER. IF
YOU HAVE NOT USED TICKETMASTER.COM
IN THE PAST, PLEASE VISIT THEIR WEBSITE TO
CREATE YOUR ACCOUNT. ON THE
WWW.TICKETMASTER.COM HOME PAGE,
CLICKTHE SIGN IN ICON FOUND IN THETOP
RIGHT CORNER OF THE PAGE.

STEP 2

ONCE ONTHE SIGN IN PAGE, CLICKTHE
SIGN UP LINK AT THE TOP OF THE PAGE.

Jelly Roll

STEP 3

ON THE SIGN UP PAGE, PLEASE FILL OUT
THE FORM WITH YOUR INFORMATION
AND HIT NEXT TO COMPLETE COMPLETE
YOUR ACCOUNT.

STEP 4

INTHIS FINAL STEP, ENTER YOUR CELL
PHONE NUMBER AND EMAIL ADDRESS
TO VERIFY YOUR INFORMATION. ONCE
ALL INFORMATION IS CONFIRMED,
CLICK NEXT IN THE BOTTOM RIGHT.

YOUR ACCOUNT IS NOW CREATED. YOU
CAN NOW RETURN TO THE MURRAY
STATE APP TO ACCESS YOUR TICKETS!




