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Who can submit a request-with-payment for South Regional tickets through MSU?
Due to the small number of tickets allotted to MSU for the Regional, requests are taken only from Spartan
Fund Members at the Athlos Society ($100K+), Ambassadors, and Champions Circle until Monday, March 24"
at 5pm. The general public can inquire about tickets at ticketmaster.com or ncaa.com/mbbtickets
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NCAA Men’s Basketball 2025 South Regional Tournament Tickets
State Farm Arena in Atlanta, GA
March 28" and potentially 30", 2025
Michigan State vs. Ole Miss
Auburn vs. Michigan

Can | join the Spartan Fund now in order to get NCAA tickets?

No, Spartan Fund members as of July 1, 2024 are eligible for tickets. Please contact the Spartan Fund at
517.432.4610 or visit http://www.msuspartans.com/spartanfund/ for membership information. We strongly

encourage joining now for next year’'s NCAA Tournament.

How many tickets can | submit a request-with-payment for?

L Spartan una Mambor Lows
Request Limit# (with Athos Society Members given priority at all donor levels)
1st 4 Athlos Society ($100K+) & Ambassadors ($50K annually)
2nd 4 Champions Circle ($25K annually)
3rd 0 Scholarship Level ($10K annually)
4th 0 Morrill Society — Kedzie Society ($1M+ lifetime giving to MSU)
5th 0 Directors Club ($5,000 annually)
6t 0 Shaw & Abbot Society ($500,000 - $250,000 lifetime giving to MSU)
7th 0 Honorary Coaches Club ($2,000 annually)
gt 0 Snyder & Hannah Society ($100,000 & $50,000 lifetime giving to MSU)
9TH 0 Captains Club ($1,000 annually)
10th 0 Beaumont Tower ($25,000 lifetime giving to MSU)
11th 0 Green & White Club ($500 annually)
12th 0 Sparty Club ($250 annually)
13t 0 Presidents & 1855 Club ($10,000 lifetime giving to MSU)
14th 0 Ralph Young Club ($100 annually)
15th 0 Spartan Backer ($50 annually)

Public — please purchase your tickets through ticketmaster.com or ncaa.com/mbbtickets
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What is the price of a ticket?
Tickets are $240 for the Sweet 16, with a non-refundable $20 processing fee per order. Should Michigan State
advance, Sweet 16 ticket holders will then be charged for Elite 8 tickets and a processing fee.

How will the seats be assigned?
Spartan Points Matter! Orders for tickets will be filled in Spartan Fund priority order, with the request limits
listed (see above). Spartan Points will be the determining priority factor among each membership level and
make an important difference in seat assignments.

| am a Spartan Fund member how can | request tickets?

Click on TICKET icon in the top right corner, click “Sign In”, then click
on “NCAA Men’s Basketball Tournament”. Use your existing account

Www.msuspartans.com which is mapped to your Spartan Fund Membership. DO NOT create a new

account.
Call 517.355.1610 or .
800.GO.STATE Monday 10AM — 5PM Deadline
Spartan Ticket Office at 1855 Monday 10AM — 5PM Deadline

Do children need a ticket? Yes, everyone regardless of age needs a ticket.

When will | know if | receive the digital tickets?
Email notifications will be sent after 5pm Monday regarding the status of requests. Digital tickets will be
emailed by end of day Thursday, March 27,

If | get Sweet 16 ticket(s) through MSU, how will | get Elite 8 tickets?

All fans securing tickets through MSU for the Sweet 16 will automatically be charged for the Elite 8 tickets,
should MSU advance. Elite 8 tickets will not be available through the Spartan Ticket Office if MSU does not
advance.

What if | request tickets and later decide | cannot use them — will | be charged?
Tickets can be transferred back to tickets@msu.edu at any time for a refund, less processing fee.

What are the parking details?

Please click here for parking information.

What is the bag policy?
State Farm Arena DOES NOT enforce a clear bag policy. Single-compartment drawstring
bags, purses, or fashion backpacks that are smaller than 14” x 14” x 6” are approved.
https://www.statefarmarena.com/plan-your-visit/bag-policy

Where and when can | pick-up my tickets?
ALL TICKETS WILL BE SENT VIA MOBILE DELIVERY. Patrons MUST have a smart phone
and the Ticket Office must have your cell phone number and email address to send those
tickets, per the NCAA. Ticket holders will receive a ticket transfer acceptance email with the
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subject “Spartan Ticket Office just sent you NCAA Tickets”. Patrons must accept the transfer
to access their tickets. (See example below).

MOBILE: ANDROID
AND iPHONE

€) smnmGIN
Vigit ncaa.com/accountm anag er
and tap the [l icon in the upper
right cornar, Log in with the amail
and password used when purchasing
tickets. The system may promgt you to
reset your pasaward

R
X
@ FIRSTLOGIN ATTEMPT? _your ac
Tap the [l iean in the waper right
eormer of the hame acresn, Serall to By el

the bottom of the next screen and
choose Sign Up.

9 FORGOT YOUR PASSWORD
or NEED TD RESET YOUR
PASSWORO?
Click Forgot Password 3t sign-in
to receive an emall or text message
with & one-time code to reset
your password.
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SIGNING IN

Visit ncaa.com/faccountmanager
and log in with the email and
password you used when
purchasing tickets. The system
may prompt you to reset

your password.

FIRST LOGIN ATTEMPT?

After clicking Sign In, scroll to
the bottom of the pop up

and click Sign Up. Follow the
instructions on the screen to set
up your Ticketmaster account.

FORGOT YOUR PASSWORD
or NEED TO RESET YOUR
PASSWORD?

Click Forgot Password at
sign-in [shown on screen 2] to
receive an email or text message
with a one-time code to reset
your password.

Sign In ko MCAA
M.

Reset Ticketmaster Password
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To view your tickets on mobile device:

MOBILE: ANDROID
AND iPHONE =

o After logging in, click on Manage
Tickets or My Events to see
your tickets

a Tap Salect Event.

a Tickets to the selected svent are
viewshle here. Select your dokets.

Seroll harlzontally to see sl tickets
to this event. The Add to Apple
Wallet option s evellable on an
|Phone The GPay Save to Phone
option is available on an Android
device. [See Downlooding

Tickets section.)
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To view your tickets on desktop:

DESKTOP

o After logging in to
ncaa.comfaccountmanager,
click on Manage Tickets or
My Events.

e Click on Select Event to view
your tickets.

e Your tickets are displayed under o —
My SafeTix™. Click on a ticket
to see ticket details.

NERR Woleyball Chompioribin Semi Final

T

MEAR Vsl Champloniip Fnsts

N 8 e o oo
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MOBILE: ANDROID
AND iPHONE

o Once you have completed the previous
gtepa, your tiekets will be viewabls
Find the tickets you would like to
transfer and tep Transfer.

Transfer Tickets

Swiact the lickets bor Tk swunt thot

Fou wouid
e Select the ticketa you would like
to transfer and tap Next.

e Enter the reciplents First Name, Last
Marne, Emall Address and an optiona
mesesge and press Transfer,

0 You will recehve a confirmation
once the transfer is completes
Tap Done to finish.

e Fonigamad coam

Sk s Himbinge PNk
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Transfer tickets on desktop:

DESKTOP

Log in to ncaa.com/accountmanager
and click Manage Tickets to see

the events you have tickets to.

Click Select Event to see tickets

to that event.

ML Vel Champieen S Fimsh

Click Transfer and on the next
screen you will select the tickets
you want to transfer.

Continued on next page.

My SalaTa™

LA oot Chargmmogs S P PareE

(e

8

e .
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Transfer tickets on desktop continued:

DESKTOP

Continued from previous page.

Select the tickets you want
to transfer. Click Continue.

0 Complete the information regarding
the recipient. You may also add
an optional message if you like.
Click Transfer. Your transfer is
now complete and you will see a
confirmation page. Click Done to
return to the ticket page.
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Downloading tickets on Android:

MOBILE: ANDROID

o After logging in, select Manage
Tickets or My Events. Your events
will appear.

e Tap Select Event to access your
tickets for that event.

e Tap GPay Save to Phone.

o Click Save at the bottom of
your screen. To confirm your tickets
are in GPay, click the GPay icon on
your home screen and choose Pass-
es at the bottom of your screen. You
should see your tickets here.

2 sddtoGooge Pay ond ket %
& siow WaF on the big doy.
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Downloading tickets on iPHONE:

MOBILE: iPHONE

o After logging in, select Manage
Tickets or My Events. Your events
will appear.

e Tap Select Event to access your
tickets for that event.

e Select your ticket and tap Add to

Apple Wallet.
NCAA Vaolleyball Cham...
o Tap Next in the upper right corner = pe L300~ T B
of your screen. To confirm your tickets i (] Omaha, NE — CHI Haalth Canter
are in your Apple Wallet, find Qmaba

the icon on your home screen and
click into it. You should see your
tickets here.

Vgl
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Selling tickets on desktop:

DESKTOP
o After logaing in, select My Events . Pt bt O P @

e Pt

gt the bottormn of the screen, then A BT T
click Select Event on the next
screen to access the tickets you
want to sell.

e Tap Sell to select your tickets.

9 Select the tickets you want
to sell. Click Continue.

Continued on next page.
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Selling tickets on desktop continued:

DESKTOP

Continued from previous page.

o By default, the ticket resale price
will be recommended based on
the average price of tickets sold
and tickets currently listed on
Ticketmaster's resale marketplace.
The option to set a different price
is available by clicking the + or -
buttons under Price Per Ticket.
You may also click into the field and
enter a price. Select Continue.

e Review the resale information.

Choose the preferred Payout
Method in the drop down and
add the Payee information. Click
Submit Listing to post your
tickets for resale.
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Selling tickets on mobile device:

MOBILE: ANDROID
AND iPHONE

o- After logging in, select My Events in
the navigation bar, then Select Event
to access the tickets you want to sell.

@ 71o0 Sell and select the tickets you
would like to sell. Click Continue.

e By default, the ticket resale price
will be recommended based on
the average price of tickets sold
and tickets currently listed on
Ticketmaster’'s resale marketplace.
The option to set a different price is
available by clicking the + or - buttons
under Price Per Ticket. You may also
click into the field and enter a price.
Select Continue.

o Review the resale information. Choose
the preferred Payout Method in
the drop down and add the payee
information. Click Submit Listing to
post your tickets for resale.

1

# am kTS oM

NCAA Volleyball Cham...

203+ To Ba

Gmaha, NE — CHI Health Conter
Cimaha

i Bckalmastencom

SELL TIGKETS - SET PRICE
Sec 308, How €, Seat 13 - 16 "
ah @ an ticketminber com [}

Rt auibanse L SELL TICKETS - REVIEW

[« s Sec 30, ow £, Seat 13-%  (ESEEER

cummEMTLY Lianed Ticikorts listed for

Service faas

Poyewt per ticket

[ s Bk A

() add a Bank Aczount

Cancel
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