FREQUENTLY ASKED QUESTIONS //

Q: If | would like to move to the west side of the DakotaDome, should | renew my current seats first or wait until | get to pick new seats?

A: The seating process will begin after the renewal period. To be able to change your seats, you will first have to renew your current
seats and request an upgrade at that time. If you renew your season tickets online, there will be an option for you to request a seat
upgrade. If you renew over the phone, please tell the ticket representative that you would like to request a seat upgrade.

Q: What if | want to stay in my current seats?
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A: To purchase seats in an area designated as having a per seat Howling Pack donation requirement, you will be required to have an . \/
annual membership level equivalent to S75 per seat. For example, if you had 4 seats in Section N, you would be required to be 0\
a Howling Pack member at the S300 level or above. —

0Q: What are the options for premium seating?

A: One of the most exciting highlights of this project are the suites and loge boxes. There are 10 executive suites and 15 loge boxes,
located on the 200 level of the west side of the DakotaDome. For more information on these seating options, please contact
Andy Carr at Andrew.Carr@usdfoundation.org or 605-658-5507.

0Q: How do my Coyote Points impact my seating?

A: Seating priority is determined by using the rankings based on Coyote Points. The South Dakota ticket office maintains a ranking
system that will seat season ticket holders based on their financial support and loyalty. You must elect to receive benefits to
accumulate Coyote Points. The highest priority points will be seated first.

0: How do | get access to the Coyote Landing or Dome Club areas?

A: Howling Pack members who give at the $2,000 level or above get access to Coyote Landing and members at the $5,000 and above
level receive access to the Dome Club.

0: | want to sit on the new west side of the DakotaDome in 2020. Where will | park?

A: Parking accommodations on the west side of the DakotaDome are developing. Further details will be released soon.

If you have a disability and need assistance to participate, please contact Disability Services 48 hours prior to attendance of the event at 605-658-3745
or email disabilityservices@usd.edu. This document is available in alternative formats, upon request from Disability Services.




SEASON TICKET PRICING INFORMATION //

RED SECTIONS: S75 Per Seat Howling Pack Donation + S150 Season Ticket
S$100 Per Account Donation + S150 Season Ticket

GREEN SECTIONS: $150 Season Ticket

Contact the ticket office (605-677-5959) to request information regarding

seat reservations.
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February: Football Season Ticket and Howling Pack renewal period begins.

March: Season Ticket renewal deadline/Season Tickets go on-sale to general public.
April: Seat upgrade process begins (See Q&A for more information).

May: DakotaDome Renovation open house tours.

August: Coyote Block Party. Last chance to secure season tickets.

September 19: First home football game of the 2020 season.



