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NEW FOR 2015

STADIUM ENTRY GATES: TO EXPEDITE ENTRY INTO CARTER-FINLEY STADIUM, WE HAVE RECONFIGURED
THE ENTRY GATES FOR HIGH SCHOOL COACHES, NC STATE PLAYER GUEST, NC STATE RECRUITS, NC STATE
STUDENTS, AND VISITING TEAM GUESTS. PLEASE SEE THE GATE INFORMATION SECTION ON PAGE 6 FOR
MORE INFORMATION.

PARKING INGRESS/EGRESS: TO IMPROVE TRAFFIC FLOW ENTERING AND EXITING THE PARKING LOTS OF
CARTER-FINLEY STADIUM, THE LOTS AND PARKING PERMITS HAVE BEEN COLOR-CODED AND ENTRY/EXIT ROUTES
HAVE BEEN UPDATED AND ENHANCED. PLEASE SEE THE TRAFFIC INFORMATION SECTION ON PAGE 12 AND
PARKING MAP ON PAGE 16 FOR MORE DETAILED INFORMATION.

TWITTER: FOLLOW THE NEW GUEST SERVICES TWITTER ACCOUNT TO ASSIST WITH GAME DAY NEEDS.
@PACKGUESTSRVCS WILL PROVIDE INFORMATION ON WEATHER, TRAFFIC, GATE CONGESTION, AND OTHER
GAME DAY FREQUENTLY ASKED QUESTIONS.

WALK OF CHAMPIONS: HAS BEEN RETURNED TO THE MAIN ENTRANCE TO MURPHY CENTER NEAR GATE B.. FROM THE
TRINITY ROAD ENTRANCE PLAZA, THE TEAM WILL PROGEED DOWN THE PATH, PAST THE WOLFPACK TURF STATUE, AND
THROUGH THE CROWD AT THE STUDENT GATE PRIOR TO ENTERING THE MURPHY CENTER..

ACC CHAMPIONSHIP GAME INFORMATION

THE 2015 DR. PEPPER ACC FOOTBALL CHAMPIONSHIP GAME WILL BE HELD ON SATURDAY, DECEMBER 5 AT
BANK OF AMERICA STADIUM IN CHARLOTTE, NC. TICKET INFORMATION WILL BE POSTED ON GOPACK.COM
CLOSER TO THE GAME.

ADA ACCESSIBILITY

ACCESSIBLE SEATING IS AVAILABLE THROUGH SEASON TICKETS AND ALLOCATED BASED UPON WOLFPACK
CLUB PRIORITY. FOR GAME DAY ASSISTANCE, PLEASE VISIT THE AMMONS FAMILY TICKET CENTER ON THE
WEST CONCOURSE BETWEEN GATES 4 AND 5 (SUBJECT TO AVAILABILITY).

ADA TICKET FRAUD

TICKET FRAUD INCLUDES, BUT IS NOT LIMITED TO, THE MISREPRESENTATION OF A DISABILITY. NC STATE
RESERVES THE RIGHT TO TAKE APPROPRIATE ACTION REGARDING MISREPRESENTATION, WHICH MAY
RESULT IN RELOCATION, REVOCATION OF TICKETS, OR EJECTION.

ALCOHOL POLICY

e ALCOHOLIC BEVERAGES ARE PROHIBITED INSIDE CARTER-FINLEY STADIUM. ANY ATTEMPT TO BRING
ALCOHOL INTO THE STADIUM IS A VIOLATION OF FACILITY POLICY AND MAY RESULT IN DENIAL OF
ADMITTANCE, EJECTION, ARREST, AND/OR TICKET REVOCATION.

e PERSONS OF LEGAL AGE MAY CONSUME MALT BEVERAGES AND UNFORTIFIED WINE IN CARTER-FINLEY
STADIUM PARKING AREAS IN CONNECTION WITH FOOTBALL TAILGATING.

e COMPLETE RULES REGARDING ALCOHOL CONSUMPTION AT NC STATE ATHLETIC EVENTS ARE POSTED AT:
HTTP://POLICIES.NCSU.EDU/POLICY/POL-04-20-02




ALCOHOL POLICY CONT.

e ALCOHOLIC BEVERAGE KEGS, SPIRITUOUS AND MIXED LIQUOR ARE PROHIBITED IN ALL PERMITTED
PARKING AREAS, INCLUDING VENDOR OR UNIVERSITY SANCTIONED EVENTS.

e CARTER-FINLEY STADIUM VISITORS SHOULD CARRY A PICTURE ID IN ACCORDANCE WITH UNIVERSITY
REGULATIONS. ALL PERSONS CONSUMING ALCOHOL IN THE PARKING LOTS SHALL CARRY A DRIVER’S
LICENSE ON THEM AT ALL TIMES.

ANIMALS

ANIMALS ARE NOT PERMITTED INSIDE CARTER-FINLEY STADIUM WITH THE EXCEPTION OF SERVICE ANIMALS
AND SERVICE ANIMALS IN TRAINING FOR GUESTS WITH DISABILITIES. FANS SHOULD HAVE THE NECESSARY
DOCUMENTATION, CREDENTIALS, OR IDENTIFICATION.

ATMS

ATMS ARE LOCATED AROUND THE CONCOURSE NEAR GATES 2, 9, AND 14.

BAGS

WOLFPACK FANS ARE ENCOURAGED NOT TO BRING ANY UNNECESSARY BAGS OR BELONGINGS INTO CARTER-
FINLEY STADIUM. BAGS LARGER THAN 14” X 14” AND ALL BACKPACKS ARE PROHIBITED AT CARTER-FINLEY
STADIUM. DIAPER BAGS ARE PERMITTED ONLY IF ACCOMPANIED BY AN INFANT. EXCEPTIONS WILL BE MADE
FOR THOSE WITH MEDICAL REQUIREMENTS AND/OR SPECIAL NEEDS.

FOOD LION FAST LANES FOOD LION FAST LANES ARE AVAILABLE FOR FANS WITHOUT BAGS (OR WITH
CLEAR PLASTIC BAGS) TO ALLOW QUICKER ENTRY INTO THE STADIUM. FOOD LION EXPRESS LANES ARE
AVAILABLE AT GATES 2, 8A, AND 12.

ALL BAGS ARE SUBJECT TO SEARCH.

BIRTHDAY WISHES

WOLFPACK FANS HAVE THE OPPORTUNITY TO WISH FRIENDS AND FAMILY A HAPPY BIRTHDAY FREE OF
CHARGE AT HOME FOOTBALL GAMES BY HAVING THEIR NAME APPEAR ON THE VIDEOBOARD. ALL REQUESTS
MUST BE SUBMITTED ONLINE AT GOPACK.COM/BIRTHDAYS AT LEAST 72 HOURS PRIOR TO THE EVENT. (DUE
TO IN-GAME EVENTS SCHEDULING, NO EXCEPTIONS CAN BE MADE TO THIS POLICY). ANY QUESTIONS CAN
BE DIRECTED TO THE NC STATE ATHLETICS MARKETING OFFICE AT (919) 515-2102.

BOOKSTORE

THE NC STATE BOOKSTORE HAS SIX(6) LOCATIONS AROUND THE STADIUM AND IS LOCATED BEHIND SECTIONS
17, 20, AND 24, BY GATES 8 AND 10, LOCATED ON THE DAIL CLUB LEVEL OF VAUGHN TOWERS. VISIT THESE
LOCATIONS TO GET THE LATEST WOLFPACK AND ADIDAS GAMEDAY GEAR!

BOWL GAME INFORMATION

BOWL GAME TICKET APPLICATIONS WILL BE AVAILABLE ONLINE TO ALL WOLFPACK CLUB MEMBERS AND
SEASON TICKET HOLDERS ONCE NC STATE BECOMES BOWL ELIGIBLE. TO RECEIVE PRIORITY SEATING,



BOWL GAME INFORMATION CONT.

APPLICATIONS MUST BE SUBMITTED BY THE STATED DEADLINE ON THE APPLICATION. ONCE THE BOWL
ANNOUNCEMENT IS MADE, ALL REMAINING TICKETS WILL BE ON SALE AT GOPACK.COM/BUYTICKETS OR BY
CALLING (919) 865-1510 DURING NORMAL BUSINESS HOURS.

THE POSTSEASON PRIORITY DEADLINE FOR WOLFPACK CLUB DONATIONS IS FRIDAY, NOVEMBER 6, 2015.

CHAIR BACKS

GAME DAY CHAIR BACK QUESTIONS SHOULD BE DIRECTED TO THE GUEST SERVICES LOCATIONS NEAR GATE
4, GATE 9, AND GATE 12, ALONG THE CONCOURSE.

PRIOR TO GAME DAY, PLEASE CALL (866) 916-8444 FOR ALL CHAIRBACK INQUIRIES.

COMPLIANCE

AS A MEMBER OF THE NCAA AND ATLANTIC COAST CONFERENCE, NC STATE IS COMMITTED TO COMPLIANCE
WITH NCAA AND CONFERENCE RULES AND REGULATIONS. THE ATHLETICS DEPARTMENT APPRECIATES YOUR
CONTINUED COMMITMENT IN THIS REGARD. YOUR SUPPORT AND COOPERATION IN COMPLYING WITH NCAA
AND ATLANTIC COAST CONFERENCE RULES ASSISTS NC STATE IN MAINTAINING ITS WINNING EFFORTS ON-
AND OFF-THE-FIELD. IF YOU HAVE ANY QUESTIONS REGARDING THESE RULES AND REGULATIONS, PLEASE
CONTACT THE NC STATE ATHLETICS COMPLIANCE STAFF AT 1-855-5COMPLY.

CONCESSIONS

ALL CONCESSION STANDS ARE MANAGED BY CAMPUS ENTERPRISES. PLEASE E-MAIL ALL QUESTIONS
REGARDING CONCESSIONS TO CONCESSIONS@NCSU.EDU.

BELOW IS A LIST OF CONCESSION ITEMS AND LOCATIONS:

« BBQ SANDWICHES-SECTIONS 10, 12, 14, 26, 28, 30, MURPHY CENTER, NORTH END ZONE
o BOTTLED DRINKS-SECTIONS 10, 12, 14, 26, 28, 30, MURPHY CENTER, NORTH END ZONE
o BOTTLED WATER-SECTIONS 10, 12, 14, 26, 28, 30, MURPHY CENTER, NORTH END ZONE
o CANDY-SECTIONS 10, 12, 14, 26, 28, 30, MURPHY CENTER, NORTH END ZONE

o CHICK-FIL-A-SECTIONS 10, 12, 14, 26, 28, 30, MURPHY CENTER, NORTH END ZONE

o COTTON CANDY-SECTION 225

* DIPPIN’ DOTS-SECTION 225

o FRENCH FRIES-GATE 8

o FRESHERS LEMONADE-SECTIONS 8, 10, 12, 14, 17, 26, 28, 30, 218, 225

o FROZEN LEMONADE-SECTION 225

o FUNNEL CAKE-GATE 6, 9, 11, SECTION 30

» HAMBURGERS-GATE 8

« HOT DOGS-SECTIONS 8, 10, 14, 26, 30, GATE 8

« ICE CREAM-MURPHY CENTER, NORTH END ZONE

« ICED TEA-SECTION 225

o NACHOS-MURPHY CENTER, NORTH END ZONE



CONCESSIONS CONT.

* PAPA JOHN’S PIZZA-SECTIONS 10, 14, 26, 30, MURPHY CENTER, NORTH END ZONE
* PEANUTS-SECTIONS 10, 12, 14, 26, 28, 30, MURPHY CENTER, NORTH END ZONE

* POPCORN-SECTIONS 10, 12, 14, 26, 28, 30, MURPHY CENTER, NORTH END ZONE

e PRETZELS-SECTION 225

e SNO CONES-SECTION 8

* STEAK SANDWICHES-GATE 8

GUEST SERVICES

GUEST SERVICES STATIONS ARE LOCATED ON THE WEST CONCOURSE NEAR GATE 4, THE EAST CONCOURSE
NEAR GATES 8 AND 9, AND ON THE NORTH CONCOURSE NEAR GATES 12-14. THE EAST AND WEST STATIONS
ARE ADJACENT TO THE REX HEALTHCARE STATIONS.

CONVENIENCE STATIONS:
0 FACULTY/STAFF/VARSITY CLUB PARKING LOT
0 INDOOR PRACTICE FACILITY PLAZA

WOLF ASSIST TENTS: TENTS ARE LOCATED THROUGHOUT THE PARKING AREAS TO PROVIDE INFORMATION,
ANSWER QUESTIONS, AND OFFER ASSISTANCE. ADDITIONAL ASSISTANCE WILL BE PROVIDED BY OUR
MOBILE WOLF ASSIST TEAM.

FOLLOW @PACKGUESTSRVCS FOR INFORMATION ON WEATHER, TRAFFIC, GATE CONGESTION, AND
ADDITIONAL INFORMATION ON YOUR MOST FREQUENTLY ASKED QUESTIONS.

EMERGENCY INFORMATION

IF A SITUATION ARISES WHICH REQUIRES EVACUATION OF CARTER-FINLEY STADIUM, WE REQUEST YOUR
COOPERATION AND ASSISTANCE IN EXITING THE FACILITY IN AN ORDERLY MANNER. FOR YOUR SAFETY, LAW
ENFORCEMENT AND GAME DAY SECURITY STAFF ARE POSITIONED IN AND AROUND THE STADIUM.

A POLICE COMMAND CENTER IS LOCATED INSIDE THE STADIUM BETWEEN GATES 4 AND 5. DURING AND
AFTER THE GAME, CAMPUS POLICE CAN BE CONTACTED AT (919) 515-3000 OR 911. LISTEN TO THE PUBLIC
ADDRESS SYSTEM FOR INFORMATION ABOUT WEATHER, EMERGENCY EVACUATIONS AND OTHER EMERGENCY
INFORMATION.

ONCE AN EVACUATION ANNOUNCEMENT HAS BEEN GIVEN, PLEASE PROCEED TO THE NEAREST STAIRWAY
OR EXIT. OUTSIDE THE STADIUM, FOLLOW THE DIRECTIONS OF THE EVENT STAFF AND DO NOT ATTEMPT TO
RE-ENTER THE STADIUM. LISTEN TO MIX 101.5 WRAL-FM FOR MORE INFORMATION.

IN THE CASE OF AN ADVERSE WEATHER SITUATION, PLEASE SEEK IMMEDIATE SHELTER.



FAMILY RESTROOMS

FAMILY RESTROOMS ARE LOCATED ON THE NORTH ENDZONE CONCOURSE BY SECTIONS 218 AND 225. FOR
NURSING MOTHERS, PLEASE VISIT THE CUSTOMER SERVICE BOOTH LOCATED AT GATE 4 UNDER VAUGHN
TOWERS FOR ASSISTANCE.

FIELD ACCESS

ONLY AUTHORIZED PERSONNEL, AGES 16 AND OLDER, WITH PROPER CREDENTIALS WILL BE PERMITTED ON
THE FIELD BEFORE, DURING, OR AFTER A GAME. ANY UNAUTHORIZED PERSON ATTEMPTING TO ACCESS OR
FOUND ON THE FIELD WILL BE REMOVED AND SUBJECT TO EJECTION AND/OR ARREST.

FIRST AID/REX HEALTHCARE STATIONS

FIRST AID STATIONS ARE PROVIDED COURTESY OF REX HEALTHCARE. PATRONS IN NEED OF MEDICAL
ATTENTION SHOULD VISIT ONE OF THESE TWO LOCATIONS:

e GATE 4 ON THE WEST CONCOURSE

* GATE 9 ON THE EAST CONCOURSE

GATE INFORMATION

STADIUM GATES OPEN 1.5 HOURS PRIOR TO KICK-OFF FOR ACCESS TO GENERAL SEATING AREAS.
e VAUGHN TOWER PATRONS MAY ENTER 2 HOURS PRIOR TO THE GAME THROUGH GATES 4, 8, AND 14 ONLY.
e ACCESSIBLE ENTRANCES: ALL GATES ARE ACCESSIBLE
o ASSISTED LISTENING DEVICES: AVAILABLE AT THE WOLF ASSISTANCE AREAS NEAR GATES 4 AND 9
e CHANCELLOR’S GUESTS: GATE 4
e STUDENTS: GATE 6 new For 2015
e WILL CALL (PHOTO ID REQUIRED TO CLAIM TICKETS; NO EXCEPTIONS):
0 GENERAL WILL CALL: AMMONS FAMILY TICKET CENTER BETWEEN GATES 4 AND 5
¢ HIGH SCHOOL COACHES: GATE 10 new For 2015
¢ MEDIA WILL CALL: GATE 5 (OPENS 3 HOURS PRIOR TO KICK-OFF)
0 NC STATE PLAYER GUEST: GATE 10 new For 2015
0 NC STATE RECRUITS: GATE 10 new ror 2015
0 VISITING TEAM PLAYER GUEST: GATE 10 new For 2015

HOSPITALITY TENTS

FOR INFORMATION ON RESERVING A PRIVATE TAILGATE SPACE FOR YOUR GROUP, CONTACT ATHLETICS
MARKETING AT (919) 515-2102 OR ATHLETICSMARKETING@NCSU.EDU.
VISIT GOPACK.COM/HOSPITALITYTENTS FOR COMPLETE DETAILS.

LOST AND FOUND

PLEASE REFER ALL LOST ARTICLES TO A POLICE OFFICER OR EVENT STAFF MEMBER. TO CLAIM A LOST ITEM
DURING THE GAME, PLEASE VISIT THE POLICE COMMAND CENTER, LOCATED INSIDE THE STADIUM BETWEEN
GATES 4 AND 5. TO CLAIM A LOST ITEM AFTER THE GAME, PLEASE CALL CAMPUS POLICE AT (919) 515-3000.



LOST CHILDREN AND GUESTS

LOST CHILDREN AND GUESTS SHOULD BE TAKEN TO THE POLICE COMMAND CENTER LOCATED INSIDE THE STADIUM
BETWEEN GATES 4 AND 5. PARENTS AND GUESTS LOOKING FOR LOST CHILDREN OR GUESTS SHOULD CONTACT
THE NEAREST USHER OR SECURITY PERSONNEL AND SHOULD BE DIRECTED TO THE POLICE COMMAND CENTER.
CAMPUS POLICE CAN BE CONTACTED AT (919) 515-3000 OR 911 DURING AND AFTER THE GAME. PLEASE SEE
THE WOLF PUP LOCATOR PROGRAM ON PAGES 14 AND 15 FOR MORE INFORMATION.

PARKING

ALL PARKING GATES OPEN FIVE (5) HOURS BEFORE KICK-OFF. VEHICLES ARE NOT PERMITTED TO LINE UP
ON PUBLIC ROADS PRIOR TO THE GATES OPENING. UNATTENDED VEHICLES IN THE ROADWAY OR PUBLIC
RIGHT-OF-WAY ARE SUBJECT TO BE TOWED AT THE OWNER’S EXPENSE.

ALL PARKING ON THE GROUNDS OF CARTER-FINLEY STADIUM IS RESERVED AND REQUIRES A VALID PERMIT
FOR ENTRY. GENERAL PUBLIC PARKING IS LOCATED IN THE WESTCHASE OFFICE COMPLEX ($15) (WESTCHASE
BLVD. AND BLUE RIDGE RD.) AND NC STATE VET SCHOOL PARKING DECK (CVM) ($15).

IF SOMEONE IS IN YOUR SPACE, PLEASE DO NOT PARK IN ANOTHER SPACE. NOTIFY A PARKING ATTENDANT
OR CALL MCLAURIN PARKING AT (919) 749-1405.

BUS PARKING: BUS PARKING PASSES MAY ONLY BE PURCHASED IN ADVANCE FOR $50 BY CONTACTING
THE NC STATE ATHLETICS TICKET OFFICE AT (919) 865-1510 OR TICKETOFFICE@NCSU.EDU. BUS
PARKING PASSES WILL BE DIRECTED TO ENTER IN THRU GATE E AND WILL BE PARKED AROUND PNC
ARENA. DUE TO LIMITED AVAILABILITY, WE WILL NOT BE ABLE TO ACCOMMODATE ANY BUSES WITHOUT
A BUS PARKING PASS.

ACCESSIBLE PARKING: ACCESSIBLE PARKING IS AVAILABLE FOR PURCHASE ON A PRIORITY BASIS
THROUGH THE WOLFPACK CLUB. FANS WITH SPECIAL NEEDS CAN ALSO PAY ($15) ON GAME DAY TO PARK
AT WESTCHASE HANDICAP LOT AND RIDE A SHUTTLE TO AND FROM DAIL PLAZA NORTH. VEHICLES ARE
REQUIRED TO DISPLAY A DISABILITY PLACARD. THE SHUTTLE WILL RUN PREGAME AND POSTGAME. TIMES
WILL VARY DUE TO PEDESTRIAN AND VEHICULAR TRAFFIC. THE SHUTTLE ONLY TRAVELS TO AND FROM
THE DAIL PLAZA NORTH. IT WILL NOT TAKE FANS TO THE WEST OR EAST ENTRANCE GATES. RIDERS OF
THE SHUTTLE WILL RECEIVE A BOARDING PASS THAT SHOULD BE SHOWN TO BOARD THE RETURN SHUTTLE
AFTER THE GAME.

RV _PARKING: FOR NON-RESERVED RV PARKING INFORMATION, PLEASE CONTACT THE NC STATE
FAIRGROUNDS AT (919) 612-6767. THE LOT OPENS FIVE (5) HOURS BEFORE KICK-OFF.

PROHIBITED ITEMS AND BEHAVIOR

THE ACC PROMOTES GOOD SPORTSMANSHIP BY STUDENT-ATHLETES, COACHES, AND SPECTATORS. WE
REQUEST YOUR COOPERATION BY SUPPORTING THE PARTICIPANTS AND OFFICIALS IN A POSITIVE MANNER.
PROFANITY, RACIAL, OR SEXIST COMMENTS OR OTHER INTIMIDATING ACTIONS DIRECTED AT OFFICIALS,



PROHIBITED ITEMS AND BEHAVIOR CONT.

STUDENT-ATHLETES, COACHES OR TEAM REPRESENTATIVES WILL NOT BE TOLERATED AND ARE GROUNDS
FOR REMOVAL FROM CARTER-FINLEY STADIUM.

ROWDY, THREATENING, OR INCONSIDERATE BEHAVIOR SUCH AS PROFANE AND ABUSIVE LANGUAGE,
FIGHTING, OR DRUNKENNESS SHALL NOT BE TOLERATED WITHIN ANY TAILGATE AREA OR WITHIN CARTER-
FINLEY STADIUM.

THE FOLLOWING ITEMS AND ACTIVITIES ARE PROHIBITED AT CARTER-FINLEY STADIUM OUT OF CONCERN
FOR THE SAFETY OF OUR GUESTS, EMPLOYEES, AND PARTICIPANTS:

e ANIMALS*

¢ ARTIFICIAL NOISE MAKERS

e BACKPACKS OF ALL KINDS*

¢ BAGS LARGER THAN 14” X 14”*

¢ BICYCLES

e COOLERS

e DRONES/UNMANNED AERIAL VEHICLES new ror 2015

¢ FOOD OR DRINK OF ANY KIND*

e FOOD OR DRINK CONTAINERS (BOTTLES, CANS, THERMOS, ETC.)*

* |ICE BAGS

e |LLEGAL SUBSTANCES

e LASER POINTERS

e POLES/STICKS FOR FLAGS OR SIGNS

o SELFIE STICKS, SIGNS/BANNERS/FLAGS LARGER THAN 3’ X 2’ new For 2015

e SITTING/STANDING IN THE AISLES

e SMOKING (EXCEPT IN DESIGNATED AREAS)

e STROLLER (LARGE, NON-COLLAPSIBLE; COLLAPSIBLE STROLLERS ARE PERMITTED)

e THROWING OBJECTS IN STANDS OR ONTO FIELD

e UMBRELLAS

¢ VIDEO CAMERAS AND GO PROS (HAND-HELD STILL-CAMERAS ARE PERMITTED) new For 2015

e WEAPONS

*EXCEPTIONS WILL BE MADE FOR THOSE WITH MEDICAL REQUIREMENTS OR SPECIAL NEEDS; FANS
SHOULD CARRY ANY NECESSARY DOCUMENTATION, CREDENTIALS OR IDENTIFICATION. DIAPER BAGS ARE
PERMITTED ONLY IF ACCOMPANIED BY AN INFANT.

ALL PERSONS AND BELONGINGS ARE SUBJECT TO SEARCH. GUESTS ARE ENCOURAGED TO RETURN UNAUTHORIZED
ITEMS TO THEIR VEHICLES. NC STATE UNIVERSITY CANNOT SAFEGUARD ITEMS NOT PERMITTED INTO THE
STADIUM. PROHIBITED ITEMS IN THE STADIUM WILL BE CONFISCATED AND NOT RETURNED.

PATRONS IN VIOLATION OF STADIUM POLICIES ARE SUBJECT TO REMOVAL FROM THE STADIUM, ARREST
AND PROSECUTION UNDER APPLICABLE LAWS AND STATUTES, AND COULD FORFEIT TICKET PRIVILEGES TO
FUTURE EVENTS. STUDENTS WHO VIOLATE RULES MAY ALSO BE SUBJECT TO DISCIPLINARY PROCEDURES
THROUGH THE UNIVERSITY’S OFFICE OF STUDENT CONDUCT.



RE-ENTRY/PASS OUTS

* PASS OUTS ARE AVAILABLE AT ALL GATES BEGINNING WITH FIVE (5) MINUTES REMAINING ON THE GAME
CLOCK IN THE SECOND QUARTER.

e FANS RE-ENTERING THE STADIUM MUST BE IN POSSESSION OF THEIR TICKET AND THE PASS OUT STUB
THEY RECEIVED AT THE GATE PRIOR TO EXITING.

e UPON RE-ENTRY, ALL PERSONS AND BELONGINGS ARE SUBJECT TO SEARCH BY AN EVENT STAFF MEMBER.

e PLEASE ALLOW APPROPRIATE TIME TO ASSURE YOU ARE RESEATED PRIOR TO SECOND HALF KICK-OFF.

* THE ISSUING OF PASS OUTS ENDS AT THE START OF THE THIRD QUARTER.

SIGNS/BANNERS/FLAGS

SIGNS/BANNERS ARE PERMITTED WITHIN CARTER-FINLEY STADIUM ONLY IF THEY MEET THE FOLLOWING

GUIDELINES:

e THE SIGN/BANNER IS NOT LARGER THAN 3’ X 2’.

* THE SIGN/BANNER DOES NOT IMPAIR THE VIEW OF ANY GUEST IN THE STADIUM OR BLOCK ANY EXISTING
SIGNAGE OR VENT.

¢ INFORMATION CONTAINED ON THE SIGN/BANNER CANNOT BE CONSTRUED AS VULGAR, OFFENSIVE,
GRAPHIC, OR OUTSIDE OF WHAT THE COMMUNITY STANDARD WOULD CONSIDER IN “GOOD TASTE.”

e SIGNS/BANNERS ARE NOT PERMITTED TO BE HUNG ANYWHERE INSIDE THE STADIUM.

e BE PREPARED TO RETURN ANY PROHIBITED SIGN/BANNER/POLE/STICK TO YOUR VEHICLE.

* GAME MANAGEMENT PERSONNEL RESERVES THE RIGHT TO CONFISCATE SIGNS, BANNERS, AND FLAGS
THAT ARE IN VIOLATION OF STADIUM POLICY, THAT INTERFERE WITH ANOTHER GUEST’S VIEW, OR CREATE
A SAFETY ISSUE.
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SMOKING

IN ACCORDANCE WITH NORTH CAROLINA STATE LAW AND NC STATE UNIVERSITY POLICIES, CARTER-FINLEY
STADIUM HAS BEEN DESIGNATED A NON-SMOKING VENUE.

SMOKING IN ANY FORM THROUGH THE USE OF TOBACCO PRODUCTS (PIPES, CIGARS, AND CIGARETTES)
OR “VAPING” WITH E-CIGARETTES, IS PROHIBITED IN VAUGHN TOWERS, IN THE SEATING BOWL, ON THE
CONCOURSE AND IN RESTROOMS. VIOLATORS OF THIS POLICY WILL BE EJECTED FROM THE STADIUM.



SMOKING CONT.
IN AN EFFORT TO ACCOMMODATE ALL GUESTS, SMOKING IS PERMITTED IN THE DESIGNATED SMOKING
AREAS AT GATES 1, 5, AND 11.

SPONSORSHIPS AND ADVERTISING

ALL GAME DAY SPONSORSHIPS, ADVERTISING AND PROMOTIONS, INCLUDING WOLFPACK FANZONE
ACTIVITIES, ARE COORDINATED THROUGH WOLFPACK SPORTS PROPERTIES. FOR MORE INFORMATION
ABOUT CORPORATE SPONSORSHIPS AND ADVERTISING OPPORTUNITIES, PLEASE CONTACT WOLFPACK
SPORTS PROPERTIES AT (919) 664-8853.

STROLLERS

FANS ARE PERMITTED TO BRING FOLDING/COLLAPSIBLE STROLLERS INTO CARTER-FINLEY STADIUM.
LARGE, NON-COLLAPSIBLE STROLLERS ARE PROHIBITED. STROLLERS MUST BE TAKEN TO A STROLLER
DROP-OFF LOCATION ON THE NORTH CONCOURSE (GATES 12-14), WEST CUSTOMER SERVICE STATION (GATE
4), OR EAST CONCOURSE (GATE 7). YOU WILL BE PROVIDED WITH A CLAIM TICKET THAT MUST BE RETURNED
TO PICK UP YOUR STROLLER. NC STATE ASSUMES NO RESPONSIBILITY FOR LOST, STOLEN, OR DAMAGED
STROLLERS OR ITEMS LEFT IN STROLLERS.

TAILGATING POLICIES

THE ATHLETICS DEPARTMENT WOULD LIKE TO REMIND OUR FANS AND GUESTS OF THE FOLLOWING:

* DONORS SHOULD OBTAIN WRITTEN PERMISSION FROM NC STATE ATHLETIC FACILITIES, (919) 515-7369, BEFORE MAKING
ANY PHYSICAL CHANGES TO THEIR ASSIGNED PARKING SPACE. PERMANENT STRUCTURES ARE NOT ALLOWED IN THE
PARKING AREAS AND ARE SUBJECT TO REMOVAL WITHOUT NOTICE.

* BEER AND UNFORTIFIED WINE ARE THE ONLY ALCOHOLIC BEVERAGES THAT MAY BE CONSUMED IN ALL NC STATE
CONTROLLED PARKING LOTS.

 TENTS MUST BE CONFINED TO YOUR PARKING SPACE AND NOT INTERFERE WITH ADJACENT PARKING SPACES, IMPEDE
TRAVEL LANES OR CREATE SAFETY HAZARDS.

* TENTS MUST BE FLAME-RETARDANT. DO NOT SET UP TENTS NEAR HOT COALS OR OPEN FLAME.

* BARBEQUE GRILLS ARE PERMITTED. OPEN-FLAME FIRES ARE PROHIBITED.

* CHARCOAL GRILLS SHOULD BE EXTINGUISHED AND COALS DISPOSED OF PROPERLY.

e CLEAN UP YOUR AREA BEFORE ENTERING THE STADIUM TO WATCH THE GAME SO IT’S SAFE FOR YOU AND OTHERS.

o PLEASE RECYCLE YOUR CANS AND BOTTLES. LOOK FOR THE WE RECYCLE BINS THROUGHOUT THE PARKING LOTS.

* TAILGATING ACTIVITIES MUST NOT INTERFERE WITH OR OBSTRUCT ADJACENT PARKING SPACES OR TRAVEL LANES.

* PLEASE BE CONSIDERATE OF YOUR NEIGHBOR REGARDING LOUD MUSIC (NO AMPLIFIED SOUND).

* SECURE YOUR TAILGATE AREA BEFORE AND DURING THE GAME TO PROTECT YOUR BELONGINGS. NC STATE ASSUMES NO
RESPONSIBILITY FOR ANY LOST OR STOLEN ITEMS.

o PLEASE USE CAUTION WHEN THROWING BALLS IN THE PARKING LOTS FOR THE SAFETY OF ALL GUESTS AND VEHICLES.

o VEHICLES PARKED ON CURBS OR OTHER UNDESIGNATED AREAS WILL BE SUBJECT TO TOWING AT THE OWNER’S EXPENSE.

* UNAUTHORIZED VEHICLES ARE NOT ALLOWED IN THE PARKING LOTS. THIS INCLUDES, BUT IS NOT LIMITED TO: GOLF CARTS,
MOTORIZED SCOOTERS, BEER TROLLEYS, UNAUTHORIZED SPONSOR/PROMOTIONAL VEHICLES, ETC.
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TAILGATING POLICIES CONT.

e THE DISTRIBUTION OF PROMOTIONAL ITEMS ON UNIVERSITY PROPERTY IS PROHIBITED UNLESS PRIOR
APPROVAL HAS BEEN RECEIVED.

o ALL FOOTBALL PATRONS ARE SUBJECT TO UNIVERSITY POLICIES AND PROCEDURES.

e THE USE OF DRONES OR UNMANNED AERIAL VEHICLES IS STRICTLY PROHIBITED ON UNIVERSITY PROPERTY.

TEXT SERVICES

IF AT ANY TIME DURING YOUR VISIT TO CARTER-FINLEY STADIUM YOU NOTICE AN ISSUE THAT REQUIRES STAFF
OR POLICE ASSISTANCE, PLEASE DON'T HESITATE TO TAKE ADVANTAGE OF OUR TEXTING SERVICE. USING
YOUR CELL PHONE (OF ANY PROVIDER), SIMPLY TEXT THE WORD “PACK” FOLLOWED BY A SPACE AND THEN
YOUR MESSAGE TO “69050,” AND IT WILL IMMEDIATELY BE RECEIVED BY OUR ONSITE COMMAND CENTER.
PLEASE BE AWARE THAT THE PERSON RECEIVING YOUR TEXT MAY REQUIRE ADDITIONAL INFORMATION, SO
PLEASE KEEP YOUR PHONE HANDY IN CASE MORE INFORMATION IS NEEDED.

TICKET OFFICE INFORMATION

CONTACT:
PHYSICAL ADDRESS: 5400 TRINITY ROAD, SUITE 407
RALEIGH, NC 27607

MAILING ADDRESS: = CAMPUS BOX 8503
RALEIGH, NC 27695-8503

HOURS: MONDAY - FRIDAY, 8:30AM - 4:30PM
PHONE: (919) 865-1510

EMAIL: TICKETOFFICE@NCSU.EDU

TWITTER: @NCSTATETICKETS

ADVANCED PURCHASE OPTIONS:

e VISIT GOPACK.COM/BUYTICKETS OR CALL THE NC STATE ATHLETICS TICKET OFFICE AT (919) 865-1510
AND PRESS 9 TO SPEAK WITH A TICKET OFFICE REPRESENTATIVE DURING NORMAL OFFICE HOURS.

GAME DAY TICKETING:

e THE AMMONS FAMILY TICKET CENTER IS THE GAME DAY TICKET OPERATIONS CENTER AND IS LOCATED
ON THE WEST SIDE OF THE STADIUM BETWEEN GATES 4 AND 5.

e THE AMMONS FAMILY TICKET CENTER OPENS TWO (2) HOURS PRIOR TO KICK-OFF AND CLOSES AT
HALFTIME.

e THE TICKET OFFICE ACCEPTS CASH AND CREDIT CARDS (VISA, MC, AMEX, DISC).

TICKET POLICIES:

e TICKETS MUST BE PRESENTED AT THE GATE. ONE TICKET REQUIRED PER PERSON.
e CHILDREN TWO (2) YEARS OF AGE OR YOUNGER ARE PERMITTED WITHOUT A TICKET, BUT ARE REQUIRED TO
SIT IN THE LAP OF THEIR PARENT OR GUARDIAN. ANY ADDITIONAL BAGS MAY ALSO NOT TAKE UP



TICKET POLICIES CONT.
ADDITIONAL SEATS.
e A VALID PHOTO ID IS REQUIRED TO CLAIM WILL CALL TICKETS; NO EXCEPTIONS.

TICKET SCANNING:

DIGITAL TICKETING TECHNOLOGY PROVIDES INCREASED CONVENIENCE AND SECURITY FOR ALL TICKET
HOLDERS THROUGH THE USE OF BARCODES ON EVERY TICKET. TICKETS WILL BE SCANNED UPON ENTRY
INTO CARTER-FINLEY STADIUM. DIGITAL TICKETING PROVIDES THE FOLLOWING BENEFITS FOR SEASON
TICKET HOLDERS AND SINGLE-GAME TICKET HOLDERS:

e OPTION TO PRINT-AT-HOME TICKETS RECEIVED DIRECTLY TO YOUR E-MAIL (NOT REQUIRED).

¢ INCREASED SECURITY BY REDUCING THE NUMBER OF COUNTERFEIT TICKETS.

o OPPORTUNITY TO TRANSFER TICKETS ELECTRONICALLY FROM A SEASON TICKET PACKAGE TO A FELLOW ~

NC STATE FAN OR FAMILY MEMBER.

TICKET REPRINTING:

THE NC STATE ATHLETICS TICKET OFFICE CAN REPLACE TICKETS THAT HAVE BEEN LOST, STOLEN OR DAMAGED. TICKETS MAY
BE REPRINTED FOR THE TICKET ACCOUNT HOLDER ONLY. ALL REPRINTED TICKETS WILL BE HELD AT WILL CALL.

TICKET RELOCATION QUESTIONS:

ALL QUESTIONS RELATED TO TICKET/SEAT RELOCATION SHOULD BE DIRECTED TO THE AMMONS FAMILY
TICKET CENTER LOCATED BETWEEN GATES 4 AND 5 ON THE WEST SIDE OF THE STADIUM.

WILL CALL (PHOTO ID REQUIRED TO CLAIM TICKETS; NO EXCEPTIONS):

e GENERAL WILL CALL: AMMONS FAMILY TICKET CENTER LOCATED ON THE WEST SIDE BETWEEN GATES 4 AND 5.
¢ HIGH SCHOOL COACHES: GATE 10

e NC STATE PLAYER GUEST: GATE 10

e NC STATE RECRUITS: GATE 10

e VISITING TEAM PLAYER GUEST: GATE 10

TICKET RESALE POLICY

TICKETS MAY NOT BE RESOLD WITHIN 100 YARDS OF ANY CARTER-FINLEY STADIUM GATE. TICKET RESALE CAN OCCUR ALONG
THE ROADS THAT FORM A PERIMETER AROUND THE STADIUM: TRINITY ROAD, GATE B ROAD/PETER KARMANOS JR. DRIVE AND
STEVE STROUD WAY.

TOWED CARS

ILLEGALLY PARKED CARS WILL BE TOWED TO THE GATE D ENTRANCE OF CARTER-FINLEY STADIUM. VEHICLE PICK UP COST IS
$100.00 FOR EACH TOW AT THE OWNER’S EXPENSE. IF YOU NEED ASSISTANCE, CONTACT THE NEAREST PARKING ATTENDANT
OR CALL MCLAURIN PARKING AT (919) 749-1405.

TRAFFIC INFORMATION e on 201

ARRIVAL TO THE GAME: ALL PARKING GATES WILL OPEN FIVE (5) HOURS IN ADVANCE OF KICK-OFF. NO EARLY ENTRY IS
ALLOWED FOR THE PATRON PARKING AREAS. VEHICLES ARE NOT PERMITTED TO LINE UP ON PUBLIC ROADS PRIOR TO THE
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TRAFFIC INFORMATION CONT.
GATES OPENING. UNATTENDED VEHICLES IN THE ROADWAY OR PUBLIC RIGHT-OF-WAY ARE SUBJECT TO BE TOWED AT THE
OWNER'’S EXPENSE.

BLACK LOTS
ENTER THROUGH GATE A OFF OF TRINITY ROAD FOR THE STADIUM SOUTHEAST LOT.

WHITE LOTS
ENTER THROUGH GATE B OFF OF TRINITY ROAD FOR THE MURPHY CENTER, MOTOR HOME, AND STADIUM EAST LOTS.
FAIRGROUNDS RESERVED PARKING ENTERS OFF OF YOUTH CENTER DRIVE.

RED LOTS
ENTER THROUGH GATE C OFF OF TRINITY ROAD FOR THE STADIUM WEST LOT. ENTER THE FRANK WEEDON LOT OFF OF TRINITY
ROAD ACROSS FROM THE GATE C ENTRANCE.

YELLOW LOTS
ENTER THROUGH GATE E OFF OF EDWARDS MILL ROAD FOR STADIUM NORTH, ARENA SOUTH, ARENA WEST 6000, ARENA WEST
5000, ARENA NORTH 4000, ARENA NORTH 3000, AND GATE E LOTS.

PURPLE LOTS
ENTER THROUGH GATE F OFF OF BLUE RIDGE ROAD FOR THE STADIUM NORTH, IPF, AND WESTCHASE LOTS 1-3.

ORANGE LOTS
ENTER OFF OF TRINITY ROAD FOR THE FACULTY/STAFF/VARSITY CLUB, TRINITY, TX, AND FAIRGROUNDS PARKING LOTS.

GREY LOTS
ENTER THROUGH GATE H OFF OF WADE AVENUE FOR ARENA EAST 2000, ARENA EAST 1000, ARENA SOUTH, AND PRACTICE
FIELD LOTS.

GREEN LOTS
ENTER OFF OF BLUE RIDGE ROAD FOR THE COLLEGE OF VETERINARY MEDICINE LOTS.

ALL PERMIT LOTS REQUIRE A DISPLAYED PARKING PERMIT FOR ENTRY. PLEASE ENSURE YOU PRESENT THE PROPER PERMIT
FOR GAME DAY ENTRY INTO THE PARKING AREAS.

DEPARTURE FROM THE GAME: PLEASE NOTE THE DEPARTURE PATH FOR EACH GATE IS DETERMINED IN COOPERATION WITH
LOCAL LAW ENFORCEMENT AGENCIES TO MAXIMIZE SAFETY AND EFFICIENCY.

BLACK LOTS
STADIUM SOUTHEAST LOTS WILL EXIT THROUGH GATE A THEN TURN LEFT ONTO TRINITY ROAD. TRAFFIC WILL THEN TURN
RIGHT ONTO BLUE RIDGE ROAD AND KEEP STRAIGHT TO WESTERN BOULEVARD OR TURN LEFT ONTO HILLSBOROUGH STREET.



TRAFFIC INFORMATION CONT.

WHITE LOTS

STADIUM EAST, MOTOR HOME AND MURPHY CENTER LOTS WILL EXIT THROUGH GATE B AND CONTINUE STRAIGHT ON YOUTH
CENTER DRIVE UNTIL IT INTERSECTS WITH HILLSBOROUGH STREET. THE FAIRGROUNDS RESERVED LOT WILL EXIT ONTO YOUTH
CENTER DRIVE AND GO LEFT AWAY FROM TRINITY ROAD. TRAFFIC WILL THEN TURN RIGHT ON HILLSBOROUGH STREET.

RED LOTS

STADIUM WEST LOTS WILL EXIT THROUGH GATE C AND TURN RIGHT ON TRINITY ROAD. THE FRANK WEEDON LOT WILL EXIT
ONTO TRINITY ROAD AND GO LEFT TOWARDS EDWARDS MILL ROAD. TRAFFIC WILL CONTINUE STRAIGHT ON TRINITY ROAD OR
TURN LEFT ONTO EDWARDS MILL ROAD.

YELLOW LOTS
STADIUM NORTH, ARENA SOUTH, ARENA WEST 6000, ARENA WEST 5000, ARENA NORTH 4000, ARENA NORTH 3000 AND GATE
E LOTS WILL EXIT THROUGH GATE E AND TURN RIGHT ONTO EDWARDS MILL ROAD.

PURPLE LOTS
STADIUM NORTH, IPF, AND WESTCHASE LOTS 1-3 WILL EXIT THROUGH GATE F AND TURN LEFT ONTO BLUE RIDGE ROAD.

ORANGE LOTS

FACULTY/STAFF/VARSITY CLUB, TRINITY, AND TX LOTS WILL EXIT ONTO TRINITY ROAD AND GO LEFT TOWARDS BLUE RIDGE
ROAD. THE FAIRGROUNDS PARKING LOT WILL EXIT ONTO TRINITY ROAD AND GO RIGHT TOWARDS BLUE RIDGE ROAD. TRAFFIC
WILL THEN TURN RIGHT ONTO BLUE RIDGE ROAD AND KEEP STRAIGHT TO WESTERN BOULEVARD OR TURN LEFT ONTO
HILLSBOROUGH STREET.

GREY LOTS
ARENA EAST 2000, ARENA EAST 1000, ARENA SOUTH AND PRACTICE FIELD LOTS WILL EXIT THROUGH GATE H ONTO WADE
AVENUE HEADING EAST.

GREEN LOTS
COLLEGE OF VETERINARY MEDICINE LOTS WILL EXIT ONTO HILLSBOROUGH STREET.

UMBRELLAS

UMBRELLAS ARE PROHIBITED INSIDE CARTER-FINLEY STADIUM FOR THE COMFORT AND SAFETY OF ALL FANS. NO STORAGE
OF THIS ITEM IS AVAILABLE. PLEASE BE PREPARED TO USE RAIN GEAR OR PONCHOS DURING INCLEMENT WEATHER.

WALK OF CHAMPIONS v ron 015

JOIN THE NC STATE BAND, CHEERLEADERS, AND DANCE TEAM IN WELCOMING THE WOLFPACK FOOTBALL
TEAM TO CARTER-FINLEY STADIUM 2.5 HOURS PRIOR TO KICKOFF. THE WALK OF CHAMPIONS WILL TAKE
PLACE IN FRONT OF THE MURPHY CENTER WITH THE TEAM ENTERING THE GROUNDS NEAR THE FLAG POLES
BY THE GATE B ENTRANCE BEFORE WALKING PAST THE WOLFPACK TURF STATUE AND ENTERING THE
MURPHY CENTER.
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WOLF PUP LOCATOR PROGRAM

AT THE BEGINNING OF EACH GAME, PARENTS/GUARDIANS CAN STOP BY THE POLICE OPERATIONS VEHICLE, BETWEEN
GATES 4 AND 5, THE POLICE COMMAND TRUCK IN THE PARKING LOTS, OR ANY POLICE OFFICER INSIDE THE STADIUM
AND PARKING LOTS, TO FILL OUT A WOLF PUP LOCATOR WRISTBAND WITH IMPORTANT INFORMATION THAT WILL BE
PLACED ON THE CHILD’S WRIST. IF A CHILD BECOMES SEPARATED FROM THEIR CAREGIVER OR GROUP, THAT CHILD CAN
APPROACH A POLICE OFFICER OR CARTER-FINLEY STADIUM STAFF MEMBER, WHO WILL COMMUNICATE WITH EVENT
MANAGEMENT THAT A LOST CHILD HAS BEEN IDENTIFIED. THE WOLF PUP LOCATOR WRISTBAND WILL BE USED BY LAW
ENFORCEMENT OR EVENT MANAGEMENT PERSONNEL TO REUNITE THE CHILD WITH THEIR PARENT OR GUARDIAN.

SAFETY TIPS:

e WHEN POSSIBLE, ALL PARTIES SHOULD REMAIN TOGETHER WITHIN THEIR GROUPS. :

e DESIGNATE A MEETING LOCATION IN CASE SOMEONE GETS SEPARATED FROM THE FAMILY/GROUP.

e ESCORT ALL CHILDREN TO RESTROOM FACILITIES.

e AGREE ON A TIME TO LEAVE THE EVENT.

e |F SEPARATED FROM THE GROUP, GO TO A POLICE OFFICER OR EVENT STAFF MEMBER.

e POLICE OPERATIONS IS LOCATED BETWEEN GATES 4 AND 5 AND CAN BE REACHED AT (919) 515-3000.
e DON’T WANDER OFF FROM THE GROUP OR EXPLORE ISOLATED AREAS.

e REPORT ALL SUSPICIOUS ACTIVITY TO A POLICE OFFICER OR CALL 911.

% NEW HOLLAND T W Y% NEW HOLLAND W
AGRICULTU Wj CONST'R.UCTION J_

s T ~ PROUD SPONSOR OF THE WOLFPACK
W

R PLERPE E EAT NS AT W T e 7S A

NV N\N\YGREENSBORO NVNNIWINSTON NMNN\YCHARLOTTE
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