
DIGITAL TICKETING GUIDE 
 

 

Your My FAU Owls Account gives you an easy and secure way to manage your tickets with no cost! Using your My FAU Owls 

Account, you can: 

- View your tickets on you mobile device. - Transfer your tickets to family and friends 

- Pay your invoices.     - Buy tickets to your favorite FAU sporting    

- Update your account information.                        events.                                                                                      

- Subscribe to FAU Athletics emails. 

                                How to View your Tickets through your Phone: 

Step 1: 

- Go to am.ticketmaster.com/fau and sign in to My Florida Atlantic AccountManager. 

- Click on the Sign In link on the top right-hand side of the screen. 

- Login with the email address and password associated with your account. 

                     



  

 

 

 

 

 

 

Step 2: 

- Once logged in, you will return back to the home page. 

- You will need to click on the dropdown found in the top left-hand side of the screen to 

view your tickets. 

- Click on the dropdown and select ‘Tickets’ 
 

                       



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 3:  

- You will now be directed to your ticket dashboard. 

- Here, you are able to manage your ticket for any FAU athletic event where you purchased a ticket for 

- You can view the barcode, add the barcode to your apple/google wallet, or transfer your ticket 

                                   



Transfer Tickets 

 

 

 

 

 

Step 1:  

- Once you log in, click on the 

dropdown found in the top left-hand 

side of the screen, select tickets 

- Here, select the event that you want 

to transfer by pressing on the 

transfer button found at the bottom 

of the screen. 

 

 

 

  

Step 2:  

- Select which seats you would like to 

transfer. 

- Once you selected which seat you 

would like to transfer, click transfer. 

 

 

 

 

  

Step 3:  

- Here, you will enter the recipient’s 

contact information.  

- Once you complete this, then your 

ticket will be sent to the recipient via 

email.  

- In order to complete the transfer, you 

will need to make sure that the 

recipient follows through the 

instructions that the email states.  
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Add Tickets to Apple Wallet or Google Play: 

Step 1: Once you log into your Account Manager page through your phone, Click on Tickets 

Step 2: Tap VIEW BARCODE on the individual ticket to display the barcode before you arrive at the 

venue. You can swipe through to view your additional tickets. 

Step 3: Tap on the Add to Apple Wallet or Google Pay. This will help make your entry into the venue to 

be much easier. 

 

Gameday Tips 

Before arriving to the athletic event, here are some tips that can help expedite your entry: 

- Access your tickets through My FAU Account at least 24 hours prior to the event; 

- Add tickets to your Apple Wallet or Google Pay; 

- Make sure your phone is fully charged; and 

- Have your ticket out and ready to be scanned before entering the venue. It is recommended that 

you send each guest their own individual ticket if they are arriving separately. 

 

 


