HOW TO EXCHANGE ONLINE

When a Creighton Baseball or Softball game gets cancelled as a result STEP ONE.

of weather you have a few options on how to utilize tickets from the
cancelled contest as a season ticket holder. LOGIN TO YOURACCOUNT AND SELECT THE CANCELLED GAME

Optlon One: g Buy Tickets Dashboard Tickets Invoices
+Visit the Creighton Ticket Office to exchange the tickets for anew date R p——
Billy Bluejay Blueja
Option Two: MY CREIGHTON Account 5544 114 Tickets T

«Exchange your tickets online via MY CREIGHTON Account Manage Tickets VIEW ALL

o

. . . FREE MINIMOZZARELLA CAMOLI LER
Managing your tickets through your MY CREIGHTON Account is BREADSTICKS WITHANY CANCELLEB/,
extremely convenient, simple and secure and allows you the ultimate ORDER $20 0R MORE! ; 2
R TO REDEEM Creighton vs Wichita Staté- '2a|
Friday March 16, 2018 7:00PM - TD el
4 3 Total Tickets

f|eXibi|ity in using yOUl‘ SeatS. Valid Starting Today Multiple Times « Thro...

4 1 Ticket

Tologintoyour MY CREIGHTON Account, your username is your

account number or the primary email address on your account; if you
] — et
do not know your password, click on “Forgot Your Password?” to have Vs K o)
atemporary one emailed to you. If you have any questions, please Uil > Nebraska kil > Evansville” °
. . Tue, Mar-27th @6:30pm * TD Ameéritrade P-.. Fri, Mar 30th @6:30pm * TD Ameritrade Park
contact the ticket office at 402.280.JAYS (5297). # 5 Total Tickets # 5 Total Tickets

MY CREIGHTON ACCOUNT - GOCREIGHTON.COM/MYACCOUNT



HOW TO EXCHANGE ONLINE

STEP TWO:

CLICK THE THREE DOTS IN THE UPPER RIGHT AND SELECT “EXCHANGE”

Friday March 16, 2018

Creighton vs Wichita State- Ra...
TD Ameritrade Park

Donate

4 3 Tickets Exchange

Exchange Exchange Exchange

SECTION ROW SEAT SECTION ROW SEAT

GA1 GAO (< GA1 GAO 7

SECTION ROW SEAT

GA1 GAO 5

CANCELLED CANCELLED CANCELLED

Creighton vs Wichita State-... Creighton vs Wichita State-...
Friday March 16,2018 7:00PM -+ TD... Friday March 16,2018 7:00PM « TD...

Creighton vs Wichita State-...
Friday March 16,2018 7:00PM * TD...

z‘i}‘ ticketmaster.verified %‘" ticketmaster.verified %‘7 ticketmaster.verified

MY CREIGHTON ACCOUNT - GOCREIGHTON.COM/MYACCOUNT



HOW TO EXCHANGE ONLINE

STEP THREE:

SELECT ANY ORALL OF
YOUR SEATS THAT YOU ARE
LOOKING TO EXCHANGE
FORA FUTURE DATE.

ONCE SELECTED, CHOSE
“EXCHANGE".

Manage My Tickets

< back to December

M Creighton vs Wichita State- Rain Out Game
TD Ameritrade Park
Event Date: Friday March 16, 2018 - Event Time: 7:00PM

(] Mobite Entry

Select an action below to manage your seats. €&

< Exchange seats

Section GA1, Row GA0 €7 ETErT o)

seat details current entry method to event
() Seat 5 Viewed on Mobile
() Seat 6 Viewed on Mobile
() Seat7 Viewed on Mobile

select an even
manage more tickets

4 ticket detail &l ticket history

Select All

ticket status

MY CREIGHTON ACCOUNT - GOCREIGHTON.COM/MYACCOUNT



HOW TO EXCHANGE ONLINE

STEP Fou R: Seat Exchange Process
SELECT THE GAME FOR WHICH
You ARE I'OOKING To REDEEM Pricing Options: NOTE: Single unoccupied seat is allowed. Instruc
YOURTICKETS FOR. Cost per Seat (US $)
CHOSE YOUR SEATS “ ce
AND LOCATION ON THE Cost of New Seate
INTERACTIVE SEAT MAP. Status
Section GA1, Row GA0 H
STEP SIX: o
SELECT CHECKOUT AND g
COMPLETE EXCHANGE. NEW
TICKETS ARENOW ADDED TO ‘ v
YOURACCOUNT. A

MY CREIGHTON ACCOUNT - GOCREIGHTON.COM/MYACCOUNT





