
HOW TO EXCHANGE ONLINE
When a Creighton Baseball or Softball game gets cancelled as a result 
of weather you have a few options on how to utilize tickets from the 
cancelled contest as a season ticket holder.

Option One:
     •Visit the Creighton Ticket Office to exchange the tickets for a new date

Option Two:
     •Exchange your tickets online via MY CREIGHTON Account     

Managing your tickets through your MY CREIGHTON Account is 
extremely convenient, simple and secure and allows you the ultimate 
flexibility in using your seats.

To log in to your MY CREIGHTON Account, your username is your 
account number or the primary email address on your account; if you 
do not know your password, click on “Forgot Your Password?” to have
a temporary one emailed to you. If you have any questions, please
contact the ticket office at 402.280.JAYS (5297).

MY CREIGHTON ACCOUNT  -  GOCREIGHTON.COM/MYACCOUNT

STEP ONE:
LOGIN TO YOUR ACCOUNT AND SELECT THE CANCELLED GAME



MY CREIGHTON ACCOUNT  -  GOCREIGHTON.COM/MYACCOUNT
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STEP TWO:
CLICK THE THREE DOTS IN THE UPPER RIGHT AND SELECT “EXCHANGE”



MY CREIGHTON ACCOUNT  -  GOCREIGHTON.COM/MYACCOUNT

STEP THREE:
SELECT ANY OR ALL OF 
YOUR SEATS THAT YOU ARE 
LOOKING TO EXCHANGE 
FOR A  FUTURE DATE. 
ONCE SELECTED, CHOSE 
“EXCHANGE”.
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STEP FOUR:
SELECT THE GAME FOR WHICH 
YOU ARE LOOKING TO REDEEM 
YOUR TICKETS FOR.

STEP FIVE:
CHOSE YOUR SEATS 
AND LOCATION ON THE 
INTERACTIVE SEAT MAP.

STEP SIX:
SELECT CHECKOUT AND 
COMPLETE EXCHANGE. NEW 
TICKETS ARE NOW ADDED TO 
YOUR ACCOUNT.




