
 

TowneBank Stadium A-Z 
If you plan on attending a football game at TowneBank Stadium, check out the 

information below to answer all your questions. 
 

ADA Accessibility 
 Parking for fans with disabilities is available in Lot I and L in the available handicap spots. 
Patrons must display valid, state issued tags to park in these spaces. 

 Shuttles are offered from Lot L to the back of the stadium pre-game and post-game. 

Alcohol 
 Alcohol is not permitted inside the stadium. 

Animals 
 Pets are not permitted in the stadium. Only service animals are permitted.  

Assigned Seating 
 Seats are assigned in the chairback and reserved bleacher section. 

Broadcast Information  
 All Captains games, home and away, are broadcast live on WXGM (Xtra 99.1FM).  
 Live video is also available for all CNU home games and select road contests at 
CNUsports.com/LIVE. 

Chairback Tickets  
 Chairback seats go on sale monthly and can only be purchased by calling the Ticket Office.  
 The price is $25 in advance and $35 the day of game.  
 These seats have specific seat assignments in sections E, F and G. 

CNU Students  
 All current CNU Students will be allowed into the game for free by showing their valid CNU 
Student ID at the designated Student Entrance.  

 The student seating section is A, B, & C within the grandstand. 

Complimentary Tickets 
 I.D. is required for pickup of all complimentary tickets. 
 Guests of CNU participants can pick up tickets at the Will Call/Player Guest tent located to the 
left of the main entrance to TowneBank Stadium. 

Concessions  
 Full Service Concessions will be available at all football games located underneath the stands or 
behind the visitor’s bleachers. They accept all major credit cards.  

 No outside food or drink is permitted in the stadium.  
 The following food and drink are available for purchase: Papa John’s pizza slices, Hot Dogs, 
Nachos, Bottled Water, Fountain Soda, Coffee/Hot Chocolate, Popcorn, candy and other snacks.  

Coolers  
 Coolers are not permitted in the stadium.  

Emergencies 
 First responders are located past the end zone under the scoreboard.  



 

Entrances  
 All entrances open one hour prior to kickoff.  

Evacuation  
 In the event that the stadium needs to be evacuated, please follow instructions provided by 
event security and public address system.  

Family Weekend  
 Is our highest attendance game, customers are encouraged to buy tickets in advance.   
 Parents can sit with their student if they purchase a General Admission Ticket. 
 If parents want to sit in reserved bleacher or chairback seating and want to sit with their 
student, they must also purchase a ticket for the student. 

Field access  
 No fans are permitted on the football field during the game.  

General Admission Tickets  
 General Admission tickets are $10.  
 General Admission sections are J and K or the stand-alone bleacher sections.   

Game Updates  
 For game updates please check CNUsports.com. 

Infants  
 If the child is small enough that they will be in their parent’s arms, no ticket is necessary for the 
infant. 

 But if the child will need a seat and is too big to sit in the parent’s lap, they will need to have a 
ticket.  

Merchandise  
 The Captain’s Locker will be onsite selling CNU merchandise inside the stadium.  

Noise makers  
 Noise makers are not permitted in the stadium. 

Parking  
 Lots K, L, I, and H are designated Tailgate Lots and a Tailgate/Parking Pass is required to park in 
these lots. All other parking on campus is open to fans on game day. 

Programs  
 Game programs can be purchased upon entrance to TowneBank Stadium for $2.  

Re-entry  
 Each guest must have their ticket for re- entry to the facility. If you do not have a ticket with 
you, you will have to purchase another.  

Refunds  
 Refunds will only be issued if the game is not played.  

Reserved Bleachers Ticket  
 The price is $15 in advance and $20 the day of game.  
 This section has specific seat assignments in sections H and I.  



 

Restrooms  
 Restrooms are located underneath the stadium next to the concessions stand and behind the 
visitor’s bleachers.  

Smoking  
 Smoking is not permitted in the stadium. 

Standing Room Only  
 During our larger games, like Family Weekend, we will sell out of all our seated sections. We will 
then sell a Standing Room Only ticket which will allow you into the stadium to watch the game 
from designated standing areas.  

Tailgating  
 Lot I is the General Tailgating Lot and Lot H is the lot designated for students. Tailgate passes can 
be purchased online, by calling the CNU Athletic Ticket Office or by visiting the CNU Athletic 
Ticket Office.  

 Please visit www.cnusports.com/tickets for more information.  
 Tailgating will close 30 minutes prior to kick-off 

Tickets  
 Tickets go on sales 2 hours prior to kickoff at Townebank Stadium.  

Ticket Office  
 The CNU Athletic Ticket Office is located on the first floor of the Freeman Center and is open 
Monday through Friday 9am-4pm.  

 Tickets can also be purchased in advance by calling the Ticket Office at 757-594-7880 or online 
by visiting www.cnusports.com/tickets   

Umbrellas  
 Umbrellas are not permitted in the stadium.  

Visitors  
 Visitor’s Section is located behind the visiting team bench, with seats designated in the general 
admission sections.  

 If the game contract allows complimentary tickets to the visiting team, guests of the visiting 
team can pick up complimentary tickets at the Will Call/Player Guest tent located to the left of 
the main entrance to TowneBank Stadium.  

Will Call  
 Tickets that were pre-purchased online or over the phone can be picked up at the Will Call tent 
located to the left of the main entrance to TowneBank Stadium.  

 I.D. is required for pickup of all will call tickets.  
 You can pick up your tickets starting 2 hours prior to the start of the game. 

http://www.cnusports.com/tickets
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