
The Ball State Stoops Buick/GMC Ticket Center introduced the Cardinal Flex Appeal ticket 
exchange program in 2017 to give you unprecedented flexibility in using your Cardinal season 
tickets. If you can’t make it to a game, just trade those tickets for more tickets to the games 
you’re attending!   

For example, a football ticket holder with two season tickets will receive two tickets to each of 
the six home games this fall (12 total tickets). However, the season ticket holder can exchange 
one game’s tickets for extra tickets to a different game, in any combination. So, the season 
ticket holder could use all 12 tickets for the same game if so desired. 

Exchanges must be executed at least 72 hours prior to the start of any impacted game. To 
execute an exchange, you may contact the Stoops Buick/GMC Ticket Center or you may 
execute the exchange via Account Manager (ballstatesports.com/myaccount) using the 
instructions below. Please note that will call will not be available for exchanged tickets; tickets 
will be delivered via email.  
 
Below, please find a list of frequently asked questions about Cardinal Flex Appeal, along with 
instructions to execute a Cardinal Flex Appeal exchange via Account Manager. If you need 
assistance, please don’t hesitate to contact us at (765) 285-1474 or (888) BSU-TICKET.  

*Only paid season tickets are eligible for the Cardinal Flex Appeal program. Complimentary season tickets may not 
be exchanged. Tickets may not be available in the season ticket holder’s original seating area. Season ticket holders 
are welcome to exchange into any seats at or below the value of the ticket holder’s original seats, but no refunds or 
credits will be issued. Exchanges must be executed at least 72 hours prior to kickoff of any impacted game. Will call 
is not available for tickets received through the Flex Appeal program. Cardinal Flex Appeal applies to regular season 
home games only. Other restrictions may apply.  

 



 
 

 

Q: How does the Cardinal Flex Appeal program work? 
A: You may use your season tickets in any combination, exchanging games you can’t attend for 
the games you wish to attend. For example, a ticket holder with two season tickets will receive 
two tickets to each of the six home games this fall (12 total tickets). However, the season ticket 
holder can exchange one (or more) game’s tickets for extra tickets to a different game, in any 
combination. (So, the season ticket holder could use all 12 tickets for the same game if so 
desired.) 

Q: Can I exchange my tickets for away game or neutral site game tickets, like the 2019 
football game at Lucas Oil Stadium?  
A: Tickets may only be exchanged for other tickets at Scheumann Stadium, Worthen Arena or 
other on-campus venues for regular season home games only.  

Q: How do I execute an exchange?  
A: Exchanges must be executed at least 72 hours prior to the start of any impacted game. You 
may execute an exchange via Account Manager (ballstatesports.com/myaccount) using the 
instructions below. You may also contact the Ticket Center to execute the exchange.  

Q: How will I receive my new tickets after an exchange?  
A: You will receive your tickets via email (for printing at home). Please note that will call is NOT 
available for the Flex Appeal program.   

Q: When I receive new tickets through the Flex Appeal program, will they be next to my 
original season tickets? 
A: We will do our best to place you as close as possible to your season ticket location. However, 
we can only choose from seats that are available at the time of your request. Additionally, 
because seating is limited in certain areas (i.e. Club and VIP Chairback seats), availability 
cannot be guaranteed in all seating areas and may be located in the next best available area.  

Q: After I exchange tickets, what should I do with the old tickets that I can no longer use? 
A: After you exchange out of a certain game, the barcodes for those tickets will be deactivated. 
You are welcome to keep those tickets as a memento, or to return them to the Ticket Center. If 
you choose to discard them, please destroy the tickets to prevent duplication.  

Q: I’m an Emeritus season ticket holder. Can I utilize Cardinal Flex Appeal?  
A: Only paid season tickets are eligible for the Cardinal Flex Appeal program. Complimentary 
season tickets may not be exchanged.  



1) Visit ballstatesports.com/myaccount to log in. You may use your Account ID or the 
active email on your Ball State ticket account. If you don’t know your PIN, you may reset 
your PIN via email or you may contact the Ball State Stoops Buick/GMC Ticket Center. 

 
2) Under Manage My Tickets, select the game you would like to exchange OUT. Click 
manage this event. 

 

 

3) (a) Within the Manage My Tickets window, click Exchange seats, and select the check 
box next to the seat to be exchanged.  



 

 

3) (b) Once you have selected your seats to exchange, click the exchange button in the 
upper right corner of the Manage My Tickets window. 

 

 

4) A window will pop up with Flex Appeal policy information. To proceed, click Continue 
to exchange.  



 

5) Select a game to exchange into. Your new tickets will be for this game. Once you’ve 
selected a game, click continue.  

 

6) You will be given the opportunity to select a specific seat location from an interactive 
seat map (ISM). Click on the section you desire for your new seats (a), and the available 
seats in that section will appear for selection (b).  

(a) Select a Section 



 

 

 

(b) Select Your Seats 



 

 

 

 
7. Once you’ve selected your new seats, click Checkout. At that point, you’ll select the e-
mail address to receive the new tickets (please note that will call is not available). Print 
your tickets and bring them to Scheumann Stadium on game day!   

 
If you have any questions about the Cardinal Flex Appeal ticket exchange program or 
any element of your Ball State football season tickets, please don’t hesitate to contact 
the Stoops Buick/GMC Ticket Center at (765) 285-1474 or (888) BSU-TICKET.  
 




