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SUMMIT COUNTY DEVELOPMENTAL DISABILITIES BOARD
COMBINED WORK SESSION/REGULAR MONTHLY MEETING

AGCGERNDA
Tuesday, November 13, 2018
Administrative Board Room

5:00 p.m.
WORK SESSION

DISCUSSION ONLY ITEMS
L. SUMMIT DD 2019 ACTION PLAN
IL. DEPARTMENT OF JOBS & FAMILY SERVICES CONTRACT FOR ONSITE ASSISTANCE

III.  NORTH EAST OHIO NETWORK (NEON) CONTRACT — FAMILY ENGAGEMENT PROGRAM
IV. ORIANA HOUSE CONTRACT — ALTERNATIVE ENVIRONMENT PROGRAM

V. SUCCESS4KIDZ CONTRACT
VI.  SUMMIT COUNTY SHERIFF CONTRACT

VII. GARDINER CONTRACT
VIII. PRIMARY SOLUTIONS CONTRACT
IX.  DISCOVERY CONTRACTS: HATTIE LARLHAM AND HELP FOUNDATION

ACTION ITEMS FOR BOARD CONSIDERATION DISCUSSED PREVIOUSLY

No New Action Items Discussed Previously

NEW ACTION ITEMS FOR BOARD CONSIDERATION
X. OCTOBER FINANCIAL STATEMENTS
XI.  REQUEST TO DELELTE AND REVISE POLICIES

XII.  REQUEST TO DELETE POLICY 2003 — HEALTH INSURANCE OPT-OUT
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BOARD MEETING

L. CALL TO ORDER

II. CAUCUS - BOARD MEMBERS: ADDITIONAL AGENDA ITEMS
ITII.  CAUCUS — SUPERINTENDENT

IV.  PUBLIC COMMENT

V. APPROVAL OF MINUTES
A. OCTOBER 25, 2018 (combined Work Session/Regular Meeting)

VI.  BOARD ACTION ITEMS
A. FINANCE & FACILITIES COMMITTEE
1. OCTOBER FINANCIAL STATEMENTS

2. REQUEST TO DELELTE AND REVISE POLICIES

B. HR/LR COMMITTEE
1. REQUEST TO DELETE POLICY 2003 — HEALTH INSURANCE OPT-OUT

VII. SUPERINTENDENT'S REPORT
A. CENSUS

B. OACB DELEGATE ASSEMBLY
VIII. PRESIDENT'S COMMENTS

IX.  ADJOURN



Attachment #1
Summit County Developmental Disabilities Board

TOPIC SUMMARY REPORT
TOPIC ISSUE/CONCERN RECOMMENDATION
2019 Action Plan | Ohio Administrative Code requires each county Approve the 2019 Action
board to adopt by resolution a strategic plan. Plan

The Board approved the 20192021 Long Range
Plan in October 2018. The 2019 Action Plan
outlines the action items Summit DD will carry out
during the first year of the Long Range Plan.

SUPPORTING DATA FOR RECOMMENDATION

Summit DD’s Board approved the 2019 — 2021 Long Range Plan that updated the mission, vision,
values and three-year goals of the Agency. Each year, Summit DD creates an action plan that
outlines ten specific action items that will be implemented to achieve the three-year goals of the
Long Range Plan. Action items in 2019 include:

Goal 1: To ensure quality services while we cultivate opportunities for people to feel
included.
1. Identify outcomes that are meaningful to people.
2. Complete a provider engagement survey and identify priorities for improvement.
3. Participate in the Provider Partnership Pilot Expansion Project and implement recommendations.
4. Share success stories of inclusion.

Goal 2: To empower an engaged workforce that achieve the best outcomes for people we
support.
5. Complete a thoughtful analysis of our organizational structure to ensure our collective work is
aligned the achievement of the Long Range Plan.
6. Identify short-term diversity priorities, making Summit DD reflective of the community we
serve,
/. Complete an employee engagement survey and identify priorities for improvement.
8. Develop an approach to training and development that ensures employees have the skills
and knowledge needed to achieve the goals of the Agency.

Goal 3: To ensure that our system is sustainable for future generations.
9. Implement facilities use plan.
10. Prioritize non-Medicaid expenditures.

A public hearing is scheduled for November 27, 2018 to obtain feedback on the 2019 Action Plan.

Recommended for approval by the November HR/LR,
Services & Supports and Finance & Facilities Committees.

Submitted By: __Billie Jo David For: Superintendent/Assistant Superintendent
X __ Finance & Facilities Committee
Date: 11/1/18 X___ Services & Supports Committee

X__ HR/LR Committee




Mission
Helping people of all abilities reach their full potential, one person at a time.

Vision
Summit County is a community where people feel included.

Values
Respect - Collaboration - Innovation - Inclusion - Excellence - Trust

Trust

We want to earn the trust of people we support with every interaction. We realize that this can only be
accomplished by delivering on our promises and remaining transparent. It is an honor that people
accept us into their lives and we will not take that for granted.

Respect
We will actively listen to people we support to understand where they are on their journey and what
they want to achieve next. We respect people’s choices about their lives.

Collaboration
We will partner with those we support every step of the way. We will work with community
organizations to build relationships that open doors for those we support.

Innovation
We consistently look for ways to challenge the status quo. We create new opportunities that provide
more choices for people of all abilities. We encourage our staff to pursue opportunities to better their

skills and knowledge.

Inclusion

We believe that everyone has a right to live a life where they feel included in their community. We also
understand that community means something different to each person. We are committed to making
connections that are meaningful and respectful of the diversity of those we support, while building a
community that only sees opportunity in each other.

Excellence

We believe those we support, parents and the community deserve our very best and we are committed
to giving it. We will work to understand the needs and expectations of those we support and continually
find ways to meet and exceed those expectations.

DRAFT Summit DD 2019 Action Plan. Revised 11/6/18



Long Range Plan Goals
Goal 1: To ensure quality services while we cultivate opportunities for people
to feel included.

Our role is to listen to people we serve, identify outcomes, and connect people to paid or natural
support that will help achieve their goals. We will remain person-centered to ensure each person
receives the highest quality of services possible as we create opportunities that provide meaningful
community connections.

Objectives include:

e Build meaningful relationships with people we support to shape person-centered outcomes.

e Ignite the community as a natural support.

¢ In partnership with our provider community, build a culture in the direct service professional
community that is committed to achieving people’s outcomes

Identify outcomes that are meaningful to people

As we gather more information from the individual and those who are close to him or her, we can shape
more meaningful outcomes. Whether you are a child working on your next milestone or an adult
wanting to gain more independence, we will work with you create well developed outcomes.

Complete a provider engagement survey and identify priorities for improvement

Private disability service providers play a key role in our service delivery system. Summit DD will use a
provider engagement survey to determine how well we support a diverse group of providers and work
to identify priorities area for improvement, training, and support.

Participate in the Provider Partnership Pilot Expansion Project and implement recommendations

A coalition of Summit DD and Summit County disability service providers were selected to participate in
a statewide pilot project designed to enhance partnerships between county boards and providers. In
collaboration with our partner providers, we will work to define and measure quality services.

Share success stories of inclusion

Every day, people are finding more ways to make meaningful connections to community and friends.
Community organizations, businesses, employers, and countless more are proving that Summit County
is a place that is welcoming to people of all abilities. We will be proactive to find and share these
successes to ignite the community as a natural support.

DRAFT Summit DD 2019 Action Plan. Revised 11/6/18



Goal 2: To empower an engaged workforce that achieve the best outcomes for
people we support.
Our employees are our greatest asset as we work to achieve our mission and vision. We will cultivate an

energized and diverse team and ensure they have the knowledge, skills, and tools to meet and exceed
the expectations of those we support.

Objectives include:

e Foster a culture that reflects our core values
e Build work systems that support organizational performance excellence.

Complete a thoughtful analysis of our organizational structure to ensure our collective work is aligned
the achievement of the Long Range Plan.

Our organization and our community continue to evolve. In 2019, we will review our work functions and
outcomes in each of our work areas to ensure they are aligned, achieving the best results for those we
serve.

Identify short-term diversity priorities, making Summit DD reflective of the community we serve.

Summit DD will complete an internal analysis of our work force and develop key diversity priorities.
Once priorities are identified we will develop tools and strategies to capitalize on an internal talent pool
and a diverse candidate pool for vacant positions.

Complete an employee engagement survey and identify priorities for improvement

Using a team-based approach, we will identify factors that impact employee engagement, complete an
employee survey to obtain feedback, develop priorities for improvement and create a plan that
addresses these priorities.

Develop an approach to training and development that ensures employees have the skills and
knowledge needed to achieve the goals of the Agency.

A team of Summit DD employees have worked in 2018 to identify core competencies needed to meet
the mission, vision, values and goals identified in the Long Range Plan. In 2019, we will introduce that
model to employees and design an approach to training and development that supports the skills and
knowledge needed to effectively demonstrate those core competencies.

Goal 3: To ensure that our system is sustainable for future generations.

Summit DD has experienced an increased number people eligible for services, along with declining
revenues. We will build a financially sustainable service delivery model to ensure funding is available to
support the health, safety and quality of life of people we serve well into the future.

Obijectives include:

DRAFT Summit DD 2019 Action Plan. Revised 11/6/18



e Maximize alternative revenue streams.

e Ensure that the allocation of local resources are aligned to outcomes that move us closer to our
mission and vision.

e Right-size our facilities to meet future needs.

Implement facilities use plan.

Throughout 2018, Summit DD has been completing a detailed facility use analysis to develop a plan that
allows us to best serve people and families, while creating efficiencies and capitalizing on our current
assets. In 2019, we will begin to implement this multi-year plan. Phase one will include design of the
recommended future state and sale of assets that are no longer needed to support Summit DD’s
operations.

Prioritize non-Medicaid expenditures.

Nearly 80 percent of Summit DD’s operating revenue is funded through a local tax levy. Approximately
60 percent of that is used to pay Medicaid costs. The remaining 40 percent is used to fund supports that
are not Medicaid eligible. With thoughtful analysis we will prioritize that spending on outcomes that
move us closer to our mission and vision. We will review and update Board policies as they relate to
non-Medicaid funding as necessary.

DRAFT Summit DD 2019 Action Plan. Revised 11/6/18



Attachment #2
Summit County Developmental Disabilities Board

TOPIC SUMMARY REPORT
TOPIC ISSUE/CONCERN RECOMMENDATION
Contract with Renewal of contract for DIFS staff | Approval of DIFS onsite assistance
Department of Jobs to work at Summit DD locations. contract effective January 1, 2019 to
and Family Services December 31, 2019.
for onsite assistance.
Contract amount not to exceed
$78,000.

SUPPORTING DATA FOR RECOMMENDATION

Service Area: SSA
# of Individuals Currently Served: All Medicaid Enrollees
Amount of Increase: $0

This contract is between Summit DD and the Summit County Department of Jobs & Family Services
(DIFS), a collaboration that has been in effect since 2013.

Summit DD receives onsite assistance from a DIFS caseworker who maintains an office at 89 East
Howe Rd., Tallmadge. The caseworker provides assistance with Medicaid enroliment, Medicaid
waivers, Healthy Start and food assistance programs. Persons served and families are able to work
with the DJFS staff without going to the Akron offices. In addition, the SSA department has direct
access to this worker on a daily basis.

The advantage of this arrangement allows for one caseworker to address special issues and barriers
that delay Medicaid enrollment.

Over the first 6 months of 2018, the JFS worker is supporting on average 33 people a month with
Medicaid eligibility as it pertains to a DODD waiver and 9 additional people with community Medicaid.
In addition, the worker is supporting SSAs and individuals through an average of 70 phone calls and
emails each month.

Reimbursement will be made to DJFS on a monthly basis in an amount not to exceed $78,000
annually.

Funds are available in the 2019 budget.

Recommended for approval by the November Services & Supports
and Finance & Facilities.

|

Submitted By: __Holly Brugh For: Superintendent/Assistant Superintendent
X Finance & Facilities Committee
Date: November 2018 X Services & Supports Committee

HR/LR Committee



Summit County Department of Job and Family Services
1180 South Main Street, Suite 102
Akron, Ohio 44301

ON-SITE CASE MANAGER AGREEMENT

County of Summit Developmental Disabilities Board

Effective Date: January 1, 2019 — December 31,2019
Amount: (Paid to DJFS $75,000.00)



AGREEMENT
BETWEEN

COUNTY OF SUMMIT
AND

COUNTY OF SUMMIT DEVELOPMENTAL DISABILITIES BOARD

(FY 2019)

This Agreement entered into by and between the County of Summit Ohio (“County”) on
behalf of the County of Summit Department of Job and Family Services (CSDJFS), having its
principal place of business located at 1180 South Main Street, Suite 102, Akron, OH 44301, and
County of Summit Developmental Disabilities Board, having its principal place of busmess
located at 89 East Howe Road, Tallmadge, Ohio 44278 (Provider).

WHEREAS, Provider desires on-site assistance with the application process for Medicaid
Programs and Services for the Provider’s patrons residing in Summit County; and

WHEREAS, Provider desires to engage the services of CSDJFS experienced Case
Managers to utilize the CSDJFS computer system.

WHEREFORE, in consideration of mutual and valuable benefits exchanged, the
undersigned parties do hereby agree as follows:

L.

Provider will engage the services of one (1) FTE CSDJFS Case Manager. This
Agreement shall be in effect for one (1) year commencing on January 1, 2019,
and ending on December 31, 2019. CSDJFS and Provider shall engage in
discussions of Renewal Agreement terms and conditions at least sixty (60) days prior
to the expiration of the term.

Provider’s worksite located at 89 East Howe Road, Tallmadge, Ohio 44278 will
utilize one (1) FTE Case Manager forty (40) hours per week. The Case Manager
will work one hundred percent (100%) of the time processing applications for
Medicaid Programs and Services.

Provider shall appoint a contact person for the Case Manager. Any and all
communication regarding a Case Manager’s work performance shall be through the
Case Manager’s chain of command through CSDJFS’ Family Support Services

Division.
The Case Manager shall continue to be responsible for his/her responsibilities at

CSDJFS including attending required meetings and performing other duties as
required by the supervisor.

Case Manager vacations and/or extraordinary time off will be arranged with CSDJFS
and coordinated by the CSDJFS Family Support Services Division.



. If an assigned full time Case Manager is unable to report to work for a period longer

than fourteen (14) days for any reason other than vacation, then CSDJFS will provide
a substitute Case Manager to Provider within a reasonable period of time. If a
replacement Case Manager is not provided by CSDJFS within a reasonable period of
time, then Provider shall not be responsible for payment for the period that no one is

available.

. CSDIJFS will provide, maintain and assure each Case Manager has a laptop computer
with CRIS-E software for the purpose of application processing and case
maintenance, and a printer.

. Provider will provide private office space, office furniture, locking file cabinets, a
telephone and a copier for each Case Manager at its site.

Compensation and Payvment.

A. CSDJFS will be responsible for Virtual Private Network (VPN) Box installation
and maintenance costs and Provider will maintain reliable broadband internet
connection services, and be responsible for all costs related to such for the
term of the Agreement, to enable internet connection at Provider’s worksite with
Ohio Department of Job and Family Services (ODJFS) CRIS-E software for the
purpose of application processing and case maintenance.

B. Provider will be responsible for Case Manager’s salary, including benefits, in
an amount not to exceed Seventy-Five Thousand Deollars and 00/100
(875,000.00). The reimbursement provided to CSDIFS shall be on a quarterly

basis.

Invoices shall be submitted to Provider on a quarterly basis by CSDJFS with a
delineation of the compensation paid by CSDJFS to the CSDJFS Case Manager.
Provider shall reimburse CSDJFS within thirty (30) days of receipt of the

INVoIces.

C. Reimbursement amounts are subject to change depending on, but not limited to,
the following list of possible employment status changes:

Employee termination

Employee promotion

Annual cost of living increases

Bargaining Unit Agreement contractual obligations/terms (example,
step increases)

e Increases or decreases in the cost of employment benefit plans

Furthermore, Provider acknowledges such employment status changes can occur
at anytime during the term of this Agreement. Provider shall be responsible for
any change in benefits and/or wages upon notification by CSDJFS of such



changes. CSDJFS shall notify Provider before the effective date of any increases
for the CSDJFS Case Manager.

In the event a CSDJFS Case Manager is terminated, CSDJFS shall replace such
Employee as soon as it is economically practicable.

10. Independent Contractor. Nothing contained in this Agreement shall be construed to

11.

be or create a joint venture or partnership between Provider and CSDJFS. The
relationship of Provider to CSDJFS under this Agreement is that of independent

Contractor.

Responsibility for Audit Exceptions. Provider agrees to accept responsibility for

receiving, replying to and complying with any audit exception from the appropriate
state or federal audit authority directly related to the provisions of this Agreement.

A. Provider shall submit such audits, monitoring, quality assurance or other reports

as requested in writing by County during the Agreement period. Provider agrees
to a special audit of expenditures if requested by the Director of the Department
of Job and Family Services on the basis of evidence of misuse or improper

accounting of funds.

12. Equal Opportunity Employment/Non-Discrimination.

A. Non-discrimination in performance. Provider shall not discriminate against any

employee or applicant for employment in any manner in its performance under
this Agreement by reason of race, handicap, color, religion, sex, age or national
origin, ancestry, disability, or any other factor as specified in Title VI of the Civil
Rights Act of 1964 or Section 504 of the Rehabilitation Act of 1983 and
subsequent amendments. Further, in compliance with, Executive Order 2011-05K
(Kasich), Provider shall not discriminate against any job applicant in any manner
or against any individual regardless of sexual orientation, genetic information or
veteran status. Additionally, incompliance with County Ordinances Chapter
169.21 Ordinance 2009-475, Provider shall not discriminate against any job
applicant in any manner or against any individual regardless of gender identity.
The Provider shall comply with all appropriate Federal and State laws regarding
such discrimination and the rights to and method of appeal will be made available
to all persons under this Agreement. Any Provider found to be out of compliance
may be subject to investigation by the office of Civil Rights, Department of
Health and Human Services and termination of this Agreement.

. EEO Employer. The Provider warrants that it is an Equal Employment

Opportunity employer and is in compliance with all Equal Employment
Opportunity statutes, rules, regulations, and Executive Orders and amendments.

. Non-discrimination in Employment. In carrying out this Agreement, Provider will

not discriminate against any employee or applicant for employment by reason of



race, handicap, color, religion, sex, age or national origin, disability, or any other
factor as specified in Title VI of the Civil Rights Act of 1964 or Section 504 of
the Rehabilitation Act of 1983 and subsequent amendments. Provider will ensure
that applicants are hired, and that employees are treated during employment
without regard to their race, handicap, color, religion, sex, age or national origin,
disability, or any other factor as specified in Title VI of the Civil Rights Act of
1964 or Section 504 of the Rehabilitation Act of 1983 and subsequent
amendments. Further, in compliance with, Executive Order 2011-05K (Kasich),
Provider shall not discriminate against any job applicant in any manner or against
any individual regardless of sexual orientation, genetic information or veteran
status. Additionally, incompliance with County Ordinances Chapter 169.21
Ordinance 2009-475, Provider shall not discriminate against any job applicant in
any manner or against any individual regardless of gender identity. Such action

includes, but is not limited to, the following: Employment, Upgrading, Demotion,
or Transfer; Recruitment or Recruitment Advertising; Layoff or Termination;
Rates of Pay or other forms of Compensation; and Eligibility for In-Service

Training Programs.

D. Posting. Provider agrees to post in conspicuous places, available to employees
and applicants for employment, notices stating that Provider complies with all
applicable federal and state non-discrimination laws. Provider will, in all
solicitations or advertisements for employees placed by or on behalf of Provider,
state that all qualified applicants shall receive consideration for employment
without regard to race, handicap, color, religion, sex, age or national origin,
disability, or any other factor as specified in Title VI of the Civil Rights Act of
1964 or Section 504 of the Rehabilitation Act of 1983 and subsequent
amendments. Further, in compliance with, Executive Order 2011-05K (Kasich),
Provider shall not discriminate against any job applicant in any manner or against
any individual regardless of sexual orientation, genetic information or veteran
status. Additionally, incompliance with County Ordinances Chapter 169.21
Ordinance 2009-475, Provider shall not discriminate against any job applicant in
any manner or against any individual regardless of gender identity. Provider will
incorporate the foregoing requirements of this paragraph in all of its Contracts for
any of the work prescribed herein, and will require all of its subcontractors for
any part of such work to incorporate said requirements in all subcontracts for such

work.

13. HIPAA as Amended by the American Recovery and Reinvestment Act of 2009
(ARRA). Provider hereby acknowledges that as a business associate as defined in
HIPAA those laws and regulations under HIPAA, as amended by the ARRA, apply
directly to Provider. Provider also acknowledges HIPAA requires that all entities
subject to HIPAA laws and regulations, as amended by the ARRA, notify their
members regarding their privacy rights and that it is the entity’s responsibility to
safeguard its members’ protected health information (PHI). Further, Provider
warrants that it will comply with all federal laws, statutes, rules, regulations and any
subsequent amendments that govern health plans, health care providers and health




14.

15.

16.

17.

care clearinghouses. Finally, Provider recognizes the following provisions of HIPAA,
as amended by the ARRA, apply:

A. Provider is subject to the requirement to maintain reasonable and appropriate
administrative, technical, and physical safeguards (1) to ensure the integrity and
confidentiality of the PHI, (2) to protect against any reasonably anticipated (i)
threats or hazards to the security or integrity of the PHI; and (ii) unauthorized
uses or disclosures of the information; and (3) otherwise to ensure compliance
with HIPAA by the officers and employees of Provider.

B. Provider is subject to periodic compliance audits with regard to HIPAA
compliance.

C. Provider is subject to appropriate self-disclosure obligations as defined by the
ARRA when a breach of unsecured protected health information (PHI) occurs.

D. Provider is subject to civil and criminal penalties when a breach of unsecured PHI
occurs.

E. Provider must adhere to restrictions on certain disclosures and sales of PHI, must
account for PHI disclosures, and provide access to individuals to certain PHI if
that information is kept in an electronic format.

F. Provider can make certain contacts with individuals as part of health care
operations related to marketing communication provided the communications
adhere to conditions defined in the ARRA.

Contflict of Interest. Any officer, employee, or agent of Provider or of County or the
County of Summit Department of Job and Family Services who exercises any
function or responsibilities in connection with the planning and carrying out of this
Agreement or any other persons who exercise any functions or responsibilities in
connection with this Agreement shall have no personal financial interest, direct or
indirect, in this Agreement.

Lobbying Prohibition. Provider certifies and assures that no Federally-appropriated
funds have been paid or will be paid by or on behalf of Provider to any person for
influencing or attempting to influence an officer or employee of an agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with the awarding of any Federal contract, the making of any
Federal grant, the making of any Federal loan, the entering into of any cooperative
agreement, or the extension, continuation, renewal, amendment or modification of

any Federal contract, grant, loan or cooperative agreement.

Assignment. Neither party shall assign its rights or delegate its duties here- under
without prior written consent of the other party. Subject to such consent, this
Agreement shall be binding upon and for the benefit of the parties hereto, their

successors and assigns.

Cancellation. This Agreement may be canceled by either party upon thirty (30) days
written notice to the other or upon the expiration of the agreed to contractual period.



18.

19.

20.

21.

22

23.

24.

25.

Notice. Any notice required or permitted under this Agreement shall be given in
writing and shall be deemed to have been given when personally delivered to any
officer of the party receiving notice or when posted in the United States mail by

certified mail addressed to:

County of Summit County of Summit Developmental
Director, Department of Law Disabilities Board

175 South Main Street 89 East Howe Road

Akron, Ohio 44308 Tallmadge, Ohio 44278

Governing Law. This Agreement is to be governed by and construed in accordance with
the laws of the State of Ohio. Any suit brought to enforce any provision of this
Agreement or arising from this Agreement must be brought in the Summit County Court
of Common Pleas.

Waiver. If Provider fails to perform an obligation, and the County waives that
failure, such waiver is limited to the particular failure so waived and shall not be
deemed to waive other failures. Waiver by the County is not effective unless it is in
writing signed by the County.

Reservation of Rights. A delay or failure in enforcing any right or remedy afforded
hereunder or by law must not prejudice or operate to waive that right or remedy or any
other right or remedy, including any remedy for a future breach of this Agreement,
whether of a like or different character.

No Authority to Bind. Neither party has the power or authority to bind the other party to
contracts or other obligations.

Insurance. Provider will carry and maintain in force at all times relevant professional
liability insurance and provide the County certificate of coverage for it.

Force Majeure. Neither party must be considered in default in the performance of any
obligation hereunder, except the obligation to make payment, to the extent that the
performance of such obligation is prevented or delayed by fire, flood, explosion, strike,
war, insurrection, embargo, government requirement, civil or military authority, act of
God, or any other event, occurrence or condition which is not caused, in whole or in
part, by that party, and which is beyond the reasonable control of that party. The parties
must take all reasonable action to minimize the effects of any such event, occurrence or

condition.

Compliance. CSDIJFS expressly represents that none of the Case Managers assigned
to work at Provider is currently under any investigation by any State or Federal
Government agency for Medicare or Medicaid false claims, fraud or abuse. CSDJFS
further expressly represents that its Case Managers assigned to Provider have not
been sanctioned by a state or federal government agency, that the Case Managers are
not excluded from participating in the Medicare or Medicaid programs, and that no



26.

proceeding involving such sanctions or exclusion is pending at this time. CSDJFS
also represents that in the event any such investigation is initiated on the Case
Managers working at Provider, it will notify Provider immediately.”

Entire Agreement, Modification and Severability. This written Agreement represents
the entire agreement between the parties and supersedes all previous agreements,
written and oral, between the parties. This Agreement shall not be modified, except
in writing signed by both parties. In the event that any provision of this Agreement is
determined to be invalid by a court of competent jurisdiction, such determination
shall not effect the validity of other provisions in the Agreement and shall be

severable.

(End of text. Execution on following page.)



IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed.

Approved as to form:

Anita L. Davis Date
CSDJFS Legal Counsel

Approved as to form:

Deborah S. Matz, Director Date
Department of Law

COUNTY OF SUMMIT
DEVELOPMENTAL DISABILITIES

BOARD

By:

Its:

Title Date

DEPARTMENT OF JOB AND FAMILY
SERVICES

Terri Burns Date
Director

COUNTY OF SUMMIT, OHIO

Ilene Shapiro Date
EXECUTIVE



Summit County Department of Job and Family Services
1180 South Main Street, Suite 102
Akron, Ohio 44301

BUSINESS ASSOCIATE AGREEMENT FOR
ON-SITE CASE MANAGER AGREEMENT

County of Summit Developmental Disabilities Board

Effective Date: January 1, 2019 — December 31, 2019
Amount: Not Applicable



HEALTH INSURANCE PORTABILITY
AND ACCOUNTABILITY ACT OF 1996 (HIPAA)
BUSINESS
ASSOCIATE AGREEMENT

This HIPAA Business Associate Agreement (“Agreement”) is entered into by and between
the County of Summit Ohio (“County”) on behalf of the County of Summit Department of Job and
Family Services (“CSDJFS”) and County of Summit Developmental Disabilities Board (the

“Business Associate”) on this day of , 20

RECITALS

WHEREAS, CSDIJFS is a “Covered Entity” as defined in Title 45, Section 164.103 of the
Code of Federal Regulations;

WHEREAS, County of Summit Developmental Disabilities Board is a “Business
Associate” as defined in Title 45, Section 164.103 of the Code of Federal Regulations;

WHEREAS, in the course of Business Associate providing services to or on behalf of
CSDIJFS, there may be disclosure of Protected Health Information (PHI) of CSDJFS’ clients to

Business Associate;

WHEREAS, CSDJFS and Business Associate desire that all PHI is appropriately
safeguarded, in accordance with the HIPAA rules. It is the CSDJFS’ policy to protect the
confidentiality of its Clients’ information, and to disclose such information only under
circumstances and in a manner that is permissible by law, and to require the same of any and all

business associates with whom it contracts.

WHEREAS, this Agreement addresses the conditions under which the CSDJFS will disclose
and Business Associate will obtain and use an individual’s health information.

NOW, THEREFORE, in consideration of the mutual promises and covenants contained
herein, and for other good and valuable consideration, the receipt and sufficiency of which are

hereby acknowledged, the parties agree as follows:

ARTICLE 1
DEFINITIONS

1.1 Comprehensive Definition: The following terms, and their respective derivative forms used
in this Agreement, when capitalized, shall have the same meaning as those terms in Title 45
of the Code of Federal Regulations (“CFR”) §§ 160.103, 164.402 and 164.501: Breach,
Data Aggregation, Designated Record Set, Disclosure, Individual, Information, Minimum
Necessary, Notice of Privacy Practices, Privacy Rule, Required By Law, Secretary, Security
Incident, Security Rule, Subcontractor, Unsecured Information, and Use, as the same may be

amended from time to time.



1.2

1.3

1.4

1.5

1.6

2.1

HIPAA: The use of the term “HIPAA” shall mean the Health Insurance Portability and
Accountability Act of 1996 and all of the implementing regulations (including Privacy,
Security, Breach Notification and Enforcement rules) of that statute as reflected in Parts 160
and 164 of Title 45 of the CFR, and any and all amendments.

HIPAA Rules: “HIPAA Rules” shall mean the Privacy, Security, Breach Notification, and
Enforcement Rules at 45 CFR Part 160 and Part 164.

Business Associate shall generally have the same meaning as the term “business associate”
at 45 CFR Section 160.103.

Covered Entity shall generally have the same meaning as the term “covered entity” at
45 CFR Section 160.103.

Protected Health Information or PHI means any information, including demographic data,
whether oral or recorded in any form or medium, that relates to: (1) the past, present, or
future physical or mental condition of an individual; (2) the provision of health care to an
individual; (3) the past, present, or future payment for the provision of health care to an
individual, and (4) that identifies the individual or for which there is a reasonable basis to
believe the information can be used to identify the individual. Individually identifiable
health information includes common identifiers, including but not limited to, name, address,
birth date, Social Security Number, and Client case numbers. PHI shall generally have the
same meaning as the term “protected health information™ at 45 CFR Section 160.103.

ARTICLE II
BUSINESS ASSOCIATE DUTIES & RESPONSIBILITIES

Permitted Uses and Disclosures.

2.1.1 Business Associate may Use and/or Disclose PHI received from, or created and/or
maintained on behalf of, CSDJFS to perform functions, activities, or services for, or on
behalf of CSDJFS as specified in any service agreement currently in place or negotiated in
the future between the parties, that involves the Use or Disclosure of information between
CSDIJFS and Business Associate, provided that such Use or Disclosure does not violate the

Privacy Rule.

2.1.2 Business Associate may Use Information for the proper management and
administration of Business Associate or to carry out the legal responsibilities of Business

Associate.

2.1.3 Business Associate may Disclose Information for the proper management, and
administration of Business Associate and to carry out the legal responsibilities, if (a) the
Disclosure is required by law; or (b) Business associate obtains reasonable assurances from
the person to whom Information is Disclosed that it will be held confidentially and Used or
further Disclosed only as required by law or for the purpose for which it was disclosed to the
person, and the person notifies Business Associate of any instances of which it is aware in
which the confidentiality of Unsecured Information has been potentially Breached.

2
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2.1.4 Use Information to provide Data Aggregation services to CSDJFS as permitted by
HIPAA rules.

Relationship to Individuals

2.2.1 Business Associate agrees that CSDJFS and its Individual Client retain all ownership
rights to the Information, and that Business Associate does not obtain any right, title or
interest to the Information furnished by CSDJFS.

2.2.2 Business Associate agrees to comply with all lawful requests of Individual Clients to
permit access to inspect and obtain a copy of their Information about the Individual that is
subject to this Agreement, as required by law, within thirty (30) days of such request.

2.2.3 Business Associate agrees that, within fifteen (15) days of a request being made, it
will provide CSDJFS with any Information requested by CSDJFS.

2.2.4 Business Associate agrees to make Information available for amendment and to
immediately incorporate any amendments or corrections to an Individual Client’s
Information upon request by CSDJFS in accordance with applicable law.

Use/Disclosure in Accordance with Law.  Business  Associate understands that both
CSDJFS and Business Associate are subject to state and federal laws goveming the
confidentiality of the Information. Business Associate agrees to abide by all such laws,
whether or not fully articulated herein, and to keep the Information in the manner and
subject to the standards required by the Privacy Rule and any other applicable state and

federal law.,

Safeguarding Information.  Business Associate agrees to abide by the Security Rule, to
establish appropriate administrative, technical, and physical safeguards to protect the
confidentiality of the Information that it receives from CSDIJFS, and to prevent individuals
not involved in performing the services that it provides to CSDJFS from using or accessing

the Information.

Mitigating Harmful Effects. Business Associate agrees to mitigate, to the extent practicable,
any harmful effect that is known to Business Associate of the Use or Disclosure of
Information by Business Associate in violation of the requirements of this Agreement.
Business Associate shall exercise reasonable diligence to discover any Breach of

Information.

Business Associate agrees that if CSDJFS determines or has a reasonable belief that
Business Associate may have Used, made a Disclosure of or permitted access to Information
in a way that is not authorized by this Agreement, then CSDJFS may in its sole discretion
require Business Associate to: (a) promptly investigate and provide a written report to
CSDJFS of the Business Associate’s determination regarding any alleged or actual
unauthorized disclosure, access, or use; (b) cease such practices immediately; (c) return to
CSDIJFS, or destroy, all Information; and (d) take any other action CSDJFS deems
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appropriate, including but not limited to, cancelling the agreement wherein Business
Associate provides services to the CSDJFS.

Reporting of Violations. Business Associate agrees that it will immediately report to
CSDJFS any Use or Disclosure of Information received from CSDIJFS that is not authorized
by or otherwise constitutes a violation of this Agreement.

In the event of a potential Breach of Unsecured Information, Business Associate agrees that
it will immediately report the potential Breach to CSDJFS, and in no event will it fail to
report the potential Breach within three (3) days of its discovery by Business Associate.
Business Associate shall include in its report to CSDJFS the following: (a) the identification
of each Individual Client whose Information may have been accessed, acquired, used, or
disclosed during the Breach; (b) a brief description of what happened, including the date of
the Breach and the date of the discovery of the Breach; (c) a description of the types of
Information that were involved in the Breach; (d) steps Individual Clients may take to
protect themselves from potential harm resulting from the Breach; and (e) a description of
what the Business Associate is doing to investigate the Breach, mitigate harm to Individual
Clients, and protect against further Breaches. In the event this information is not
immediately available, Business Associate shall provide the information to CSDJFS as soon

as it is discovered.

Business Associate shall assist CSDJFS as requested to provide notification to affected
Individual Clients, and, if requested by CSDJFS, Business Associate agrees to provide a
toll-free number, e-mail address, website, or postal address for Individual Clients to ask
questions or learn additional information about the Breach. Business Associate agrees to be
responsible for all costs related to the Breach, including, but not limited to, any costs
incurred by CSDJFS to mail notifications, maintain a toll-free number or website, research
information regarding the Breach, or mitigate the effects of the Breach.

Agents and Subcontractors. If it becomes necessary for Business Associate to share
Information that has been disclosed to it by CSDJFS with any person or any entity who is
not an employee of Business Associate, then Business Associate agrees to cause such person
or entity to enter into a written agreement in which the person or entity agrees to abide by all
of the terms to which the Business Associate is subject under this Agreement with respect to

Information.

Accounting of Disclosures.

2.8.1 Business Associate agrees to document disclosures of Information and the details of
such Disclosures as would be required for CSDJFS to respond to a request by an Individual
Client for an accounting of Disclosures of Information in accordance with HIPAA.

2.8.2 Within ten (10) days of notice by CSDJFS of a request for an accounting of
Disclosures of Information, Business Associate and any agents or subcontractors shall make
available to CSDJFS the information required to provide an accounting of Disclosures to
enable CSDIJFS to fulfill its obligations under the Privacy Rule, including but not limited to
45 CFR § 164.528. Except in the case of a direct request from an Individual Client for an

4
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accounting related to treatment, payment, or operations disclosures through an electronic
health record, if the request for an accounting is delivered directly to Business Associate or
its agents or subcontractors, if any, Business Associate shall within five (5) business days of
a request notify CSDJFS about such requests. CSDIJFS shall either request that Business
Associate provide such information directly to the Individual Client, or it shall request that
the information be immediately forwarded to CSDJFS for compilation and distribution to
such Individual Client. In the case of direct request for an accounting from an Individual
Client related to treatment, payment, or operations disclosures through electronic health
records, Business Associate shall provide such accounting to the Individual Client in
accordance with and effective on the applicable date set forth in section 13405(c) of the
Health Information Technology for Economic and Clinical Health Act (HITECH).
Notwithstanding anything in the Agreement to the contrary, Business Associate and any
agents or subcontractors shall continue to maintain the information required for purposes of
complying with this section for a period of five (5) years after termination of the Agreement.

Minimum Necessary. Business Associate represents and warrants that if it uses or Discloses
Information or an element of Information, as permitted under this Agreement, it will do so
only in the Minimum amount and to the Minimum number of individuals Necessary to
achieve the purpose of the services being rendered to or on behalf of CSDJFS. Business
Associate agrees that it will use all reasonable efforts to limit its request for Information to
the Minimum amount of Information Necessary to achieve the purpose for which the request
is being made. Business Associate agrees to follow any guidance issued by HHS regarding

the Minimum Necessary standard.

Availability of Information. Business Associate shall make any and all internal practices,
books, records and Information related to this Agreement available to CSDJFS for
inspection and/or audit upon request by CSDJFS. This may include, but is not limited, to
providing CSDJFS or its assigns access for a review and demonstration of its internal
practices and procedures for safeguarding PHI. In addition, Business Associate agrees to
make its internal practices, books and records relating to the Use and Disclosure of
Information available to the U.S Department of Health and Human Services (HHS) for

review, upon the request of that Department.

ARTICLE II1
RESPONSIBILITIES OF CSDJFS

Disclosure of Information. CSDJFS agrees to Disclose Information to Business Associate
upon its own volition, upon Business Associate’s request, or upon the request of a third
party if such Disclosure is permissible by law, so that Business associate may provide the
agreed to services to or on behalf of CSDJFS, unless CSDIJFS otherwise objects to the
Disclosure, or Business associate is no longer providing the services to CSDJFS. CSDJFS
shall not request Business Associate to Use or Disclose Information in any manner that
would not be permissible under the Privacy Rule if done by CSDJFS.
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Notification of Changes and Restrictions.

3.2.1 CSDIJFS shall provide Business Associate with any changes in, or revocation of,
permission by an Individual Client to Use or Disclose Information, if such changes affect

Business associate’s permitted or required Uses or Disclosures.

3.2.2 CSDIFS shall notify Business Associate of any restriction to the Use and Disclosure
of Information to which CSDJFS has agreed in accordance with HIPAA.

Notice of Privacy Practices. Upon request, CSDJFS will provide Business Associate with a
copy of its Notice of Privacy Practice or direct Business Associate to a source where it can
be accessed. CSDIJFS may notify Business Associate of limitations(s) in the Notice of
Privacy Practices of CSDJFS under 45 CFR § 164.520, to the extent that such limitation
may affect Business Associate’s Use or Disclosure of Information.

ARTICLE 1V
TERM AND TERMINATION

Term. This Agreement shall be effective January 1, 2019 to December 31, 2019.

Termination for Cause. Upon CSDIJFS’ knowledge of a material Breach by Business
Associate of a requirement in this Agreement, CSDJFS shall provide an opportunity for
Business Associate to cure the Breach or end the violation. CSDIJFS shall terminate the
Agreement if Business Associate does not cure the Breach, or end the violation, within the
time specified by CSDJFS. CSDJFS may immediately terminate the Agreement if Business
Associate has breached a material term of this Agreement, and cure is not possible. If
neither termination nor cure is feasible, CSDJFS shall report the violation to the Secretary.

Effect of Termination. Business Associate agrees that upon termination of the Agreement,
Business Associate shall contact CSDJFS with regard to any Information currently in its
possession that was received from or created on behalf of CSDJFS, and determine whether
CSDIJFS wishes to have the Information returned to it or destroyed. If feasible, Business
Associate agrees to proceed in accordance with the CSDJFS’ instruction. If CSDJFS elects
to have the Information destroyed, Business Associate agrees to destroy the Information in a
manner specified by HHS as a means of securing Information through guidance issued under
section 13402(h)(2) of Public Law 111-5 on the HHS website and by a method acceptable to

CSDIJFS.

If Business Associate believes that returning or destroying the Information is not feasible on
account of a regulatory duty imposed on Business Associate by law, or other valid reason,
then Business Associate shall provide to CSDJFS notification of the conditions that make
return or destruction not feasible. Upon mutual agreement of the parties that return or
destruction of Information is not feasible, Business Associate agrees that the protections
afforded to such Information by this Agreement will extend indefinitely beyond the term of
this Agreement, and that Business Associate will limit further Uses and Disclosures to those
purposes that make the return or destruction of the Information infeasible. Business
Associate agrees that its obligation with regard to notifying CSDJFS of any potential Breach

6
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will also extend indefinitely beyond the term of this Agreement. Business Associate further
agrees that no Information, copies of Information, or parts thereof, shall be retained when
the aforementioned Information are returned or destroyed.

ARTICLE V
MISCELLANEOUS

Notices. Any notices, demand or communication required, permitted or desired to be given
hereunder shall be deemed effectively given when personally delivered or mailed by prepaid
certified mail, return receipt requested, addressed as follows:

CSDIJFS: Business Associate:

County of Summit County of Summit Developmental
Director, Department of Law Disabilities Board

175 South Main Street 89 East Howe Road

Akron, Ohio 44308 Tallmadge, Ohio 44278

Any party may change its address by giving notice in accordance with the provisions of this
subparagraph.

Assignment. No assignment of this Agreement or the rights and obligations hereunder shall
be valid without the specific written consent of both parties hereto. Notwithstanding the
foregoing, this Agreement shall be deemed to be assigned automatically to any successor
entity operating CSDJFS or Business Associate, and to apply automatically to any services
provided pursuant to any agreement entered into between the parties in the future (whether
or not specifically referenced herein) that involves the Use or Disclosure of Information

between or by the parties.

Waiver of Breach. The waiver of either party of a breach or violation of any provision of
this Agreement shall not operate as, or be construed to be a waiver of any subsequent breach

of the same or other provision hereof.

Severability. In the event any provision of this Agreement is held to be unenforceable for
any reason, the unenforceability thereof shall not affect the remainder of this Agreement,
which shall remain in full force and effect and enforceable in accordance with its terms.

Entire Agreement. This Agreement constitutes the entire Agreement of the parties with
respect to the subject matter hereof, and all prior and contemporaneous understandings,
agreements and representations, whether oral or written, with respect to such matters are

superseded.

Amendments. This Agreement may only be amended by the written consent of both parties.
The Parties agree to take such action as is necessary to amend this Agreement from time-to-
time as is necessary for CSDJFS to comply with the requirements of HIPAA.
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Regulatory References. A reference in this Agreement to a section the Privacy Rule or
Security Rule means the sections as in effect or as amended, and for with compliance is

required.

Survival. The respective rights and obligations of Business Associate under Article II of this
Agreement shall survive the termination of this Agreement.

Interpretation. Any ambiguity in this Agreement shall be resolved in favor of a meaning
that permits the CSDJFS to comply with the Privacy Rule.

Binding Effect. This Agreement shall be binding upon the parties hereto and their
respective successors and assigns.

Non-exclusivity. Nothing in this Agreement shall be construed as limiting the right of either
party to affiliate or contract with any other person or entity on either a limited or general

basis while this Agreement is in effect.

(End of text. Execution on following page.)



IN WITNESS WHEREOF, the Parties hereto have caused this Business Associate
Agreement to be executed.

COUNTY OF SUMMIT DEVELOPMENTAL

DISABILITIES BOARD

By:

Its:

Title Date

Approved as to form: DEPARTMENT OF JOB AND FAMILY

SERVICES
Anita L. Davis Date Terri Burns Date
CSDIJFS Legal Counsel Director
Approved as to form: COUNTY OF SUMMIT, OHIO
Deborah S. Matz, Director Date Ilene Shapiro Date
Department of Law COUNTY EXECUTIVE



Attachment #3
Summit County Developmental Disabilities Board

TOPIC SUMMARY REPORT

TOPIC ISSUE/CONCERN RECOMMENDATION
Family Engagement Program ) e To approve contract with NEON for the
reimbursement provided by |® Flow Through for the Family fiscal administration of the Family
North East Ohio Network Engagement Program Engagement Program and annual dues
(NEON) Council of * Fiscal administration of the in an amount not to exceed $600,000
Governments (COG). Also Family Engagement for the period of January 1, 2019
includes Annual dues for Program through December 31, 2019.
NEON services. * Annual Dues

SUPPORTING DATA FOR RECOMMENDATION

Service Area: SSA

# of Individuals Currently Served: @700

Amount of Increase/Decrease: $0 This contract is increased by $70,000 over the 2018 contract amount as
a result of re-allocating unused respite dollars budgeted elsewhere. The total budget for the Family
Engagement Program remains the same as in 2018.

NEON is a council of governments (COG) established under the authority of Chapter 167 of the Ohio
Revised Code. The primary purpose of NEON is to coordinate the power and duties of the member
boards to better benefit and serve individuals with developmental disabilities in each of the NEON
counties.

Summit DD contracts with NEON to act as a flow through for reimbursement of funds to individuals
and families using the Family Engagement Program (FEP). These funds allow individuals ages 0-22,
without Medicaid waivers, the ability to access up to $1800 of funding which they can use to
participate in activities that enhance their lives. These activities include: summer camps, community
programs, participate in school activities, therapy, specialized equipment and technology supports.

In 2018 over 700 families accessed FEP with the majority using funds to pay for both community
based (112) and specialized (156) camps, community clubs/classes (128) and adaptive equipment
(45). Families paid for the goods/services up front and upon an approved receipt, were then
reimbursed for their expenses.

This contract allows NEON to deposit funds directly into a parents or guardians account for the

reimbursement.
The total amount allocated to NEON for the Family Engagement Program is $585,000.

In addition, NEON will charge $12.50 per transaction in an administrative fee for a total not to
exceeded $10,000.

This contract also includes Summit DD’s Annual Dues of $6,000.

Funds are in the 2019 budget.

Recommended for approval by the November
Services & Supports and Finance & Facilities Committees.

Submitted By: __Holly Brugh For: Superintendent/Assistant Superintendent
X Finance & Facilities Committee
Date: _November 2018 X Services & Supports Committee

HR/LR Committee




| ' SERVICE CONTRACT
(Y summit BETWEEN
SUMMIT COUNTY
DEVELOPMENTAL DISABILITIES BOARD
AND
North East Ohio Network

This Contract, entered into by and between the Summit County Developmental Disabilities
Board, a Board authorized, created and appointed under the provisions of Chapter 5126 of the Ohio
Revised Code, with its principal office at 89 East Howe Road, Tallmadge, Ohio 44278, hereinafter
referred to as “Summit DD”, and North East Ohio Network, with its principal office located at 5121
Mahoning Avenue, Suite 102, Austintown, Ohio 44515, hereinafter referred to as “Contractor”, recites

that:

WHEREAS, the parties desire to enter into a Contract whereby Summit DD will provide
reimbursement to Contractor for processing payments to eligible individuals pursuant to Summit DD’s

Family Engagement Program.

NOW THEREFORE, in consideration of the mutual covenants contained herein, the parties do
hereby agree as follows:

l. SUMMIT DD OBLIGATIONS

A.  Summit DD shall monitor the quality of services delivered under this Contract in the following
manner: Review of Targeted Case Management notes, review of provider compliance reports,
review documentation related to the Family Engagement Program, and other documents
presented as appropriate. In the event of an adverse finding, Summit DD will share the results of
said finding with the Contractor, and initiate corrective action to improve the quality of services
in accordance with that level of service which is recognized as acceptable professional practice in
the community in which services are provided and in accordance with the standards established

by Summit DD.

B.  Summit DD is responsible to obtain and maintain supporting documentation of goods and/or
services purchased by eligible individuals and families through the Family Engagement Program
and for which payment is processed by Contractor under this Contract.

ll. CONTRACTOR OBLIGATIONS

A. Contractor shall maintain all necessary insurance coverage, licenses, certifications, registrations
and credentials required hereunder.

B. Contractor is responsible to provide services as identified and more fully described in Exhibits A, B
and C of this Contract upon request of Summit DD.



C. Contractor shall make available to Summit DD or its designated representative for review all
records and data pertaining to payments, claims and services rendered to individuals under this
Contract. Contractor shall initiate corrective action where necessary to improve the quality of
services in accordance with that level of service which is recognized as acceptable professional
practice in the community in which services are provided.

D. Contractor shall reply to and cooperate in arranging compliance with an identified program or
fiscal audit. Contractor is liable to Summit DD for any adverse findings that result from an action
the Contractor takes or fails to take in the implementation of Contractor’s response to adverse

audit findings.

E. Contractor shall comply with all professional licensure and certification requirements, including
but not limited to furnishing evidence of the following: Contractor shall conduct criminal
background investigations of all staff in accordance with Ohio Revised Code § 5123.081.
Contractor shall require that all staff meet the Ohio Department of Developmental Disabilities
rules and regulations as applicable to Contractor. Contractor shall employ staff in sufficient
numbers and with sufficient academic background and/or experience to meet the training,
health, safety, social and personal needs of the individual as such needs are mutually agreed
upon by the parties. Contractor shall obtain training, which is acceptable to the Summit DD for
all staff praviding services under this Contract. Contractor shall comply with all local, state and
federal requirements regarding non-discrimination, fair employment practices and wage/hour
standards, and shall not discriminate in the provision of services on the basis of race, color,
disability, religion, sex or national origin. Contractor shall furnish the Summit DD with evidence
of appropriate state licensure and credentials as required for all personnel providing services
under this Contract.

F. Contractor agrees to submit all such programmatic and financial information as may reasonably
be required by Summit DD:

1. To permit monitoring and evaluation of the faithful performance of services being rendered
under this Contract; and

2. To allow effective program planning, service coordination and resource development.

G. Contractor shall give notice of incidents adversely affecting health and safety pertaining to
individuals receiving services under this Contract to the Summit DD's Major Unusual Incident
{MUI) Unit, and shall provide other additional reports to Summit DD and to such other persons
and/or agencies as is required by applicable state and federal law. "Major Unusual Incidents"
and “Unusual Incidents” shall be defined for purposes of this Contract as such term is defined in
the Ohio Administrative Code § 5123:2-17-02 and Contractor shall notify the Summit DD’s MUI
Unit within the timelines spelled out in said rule. Notification shall be made by submitting same
to the Summit DD by electronic mail to www.muireports@summitdd.org or by facsimile to

330.634.8553.

H.~ Contractor shall provide and maintain, in full force and effect, general liability insurance covering
the Contractor’s activities under this contract. This shall include coverage for liability or casualty
loss or claims arising from actions by or from the use or occupancy by Contractor of premises

General Services 2
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used by the Contractor in performance of its duties under this contract. The Summit DD shall be
included as an additional insured on the Contractor's liability insurance coverage. The Contractor
shall provide the Summit DD with a copy of the Contractor’s liability insurance policy before
providing services in accordance with the Contract. Such coverage shall be in an amount of no
less than $1,000,000.00/occurrence. Should the policy have a general aggregate limit, such
aggregate limit must not be less than $2,000,000.00.

Contractor shall comply with all applicable Workers' Compensation laws and acquire a certificate
of insurance, evidence of which must be produced to the Summit DD upon demand.

Contractor shall provide upon request of Summit DD the names and addresses of Contractor’s
current Board members.

The Contractor shall indemnify, save and hold harmless the Summit DD and any agents or
employees thereof, from any and all claims, demands, actions, or causes of action of whatsoever
nature or character resulting from the performance of Contractor, its agents and/or employees,
and shall make good any loss, damage or injury without the loss to the Summit DD.

Contractor shall name the Summit DD as a source of funding in any audit, literature, brochure or
presentation.

CONTRACTOR FINANCIAL OBLIGATIONS

Contractor will disclose for-profit or not-for-profit status on "Exhibit 1" attached hereto and
made part of this Contract and a complete list of names and addresses of any individuals or
organizations having a direct or indirect ownership or controlling interest of five percent (5%) or
more in the Contractor.

The Contractor agrees to keep a regular book of accounts maintained on an accrual basis of
accounting and in such form as is consistent with generally accepted accounting principles. The
Contractor further agrees to submit an audit of its operation by an independent certified public
accountant annually. The Summit DD, or its authorized representative, shall have access to the
books and records of the Contractor at any time during the normal business hours of the

Contractor.

If the Contractor is a non-federal entity that expends five-hundred thousand dollars (5500,000)
or more per year in federal awards, a single or program-specific audit shall be conducted in
accordance with OBM Circular No. A-133. Any audit made in accordance with this paragraph
shall be in lieu of any financial audit requirement under this Contract.

CLAIMS AND PAYMENT

A. The total amount of this Contract shall not exceed SIX HUNDRED THOUSAND DOLLARS AND

no/100 ($600,000.00) and is limited to the Summit DD’S 2019 appropriation.

General Services 3
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B. Contractor will invoice Summit DD monthly for services under this Contract in accordance with
the fee schedule attached as Exhibit A hereto and incorporated by reference.

V. TERM AND TERMINATION
A. The term of this Contract shall be from January 1, 2019 through December 31, 2019.

B. This Contract may be terminated by Summit DD at any time for cause or for no cause by
providing the Contractor with notice in writing not less than ninety (90) days prior to terminating
this Contract.

C. Inthe event of a breach of any provision of this Contract, the non-breaching party may institute
Conciliation Procedures as set forth in “Exhibit 2” attached hereto and made a part of this
Contract. if the dispute is not resolved within the timeframes identified in the Conciliation
Procedure, then the non-breaching party may terminate this Contract by written notice delivered
via certified mail.

VI. CONFIDENTIALITY
The Contractor shall maintain the confidentiality of any records of individuals receiving service and
shall not disclose them except as permitted by law; provided, however, that the laws of Ohio and
the requirements of the Summit DD’s policies and procedures shall govern this provision. Any
information gathered through service delivery is the property of the Summit DD and may not be
released without a written authorization signed by the parent/guardian/individual served.

VIl. DISPUTE RESOLUTION PROCESS FOR PERSONS SERVED
The Contractor shall establish a procedure for affording individuals served due process as
appropriate. The Contractor shall utilize this procedure in the event of a disagreement between
the Contractor and the individual related to the Contractor’s performance of its duties and
obligations under this Contract.

Vill. MISCELLANEOUS

A. STANDARDS
All services provided under this Contract shali be in accordance with applicable local, state and
federal rules and laws including but not limited to the requirements of Chapter’s 5123 and 5126
of the Ohio Revised Code, the rules and regulations of the Ohio Department of Developmental
Disabilities and any applicable requirements and regulations of the Summit DD.

B. ASSIGNMENT
Contractor may not assign this Contract or any part thereof without the written consent
of the Summit DD.

C. ENTIRE CONTRACT
't is acknowledged by the parties that this Contract supersedes any and all previous
written or oral Contracts between the parties concerning the subject matter of this Contract.
Exhibits attached hereto are adopted by reference as though fully rewritten herein.

General Services 4
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D. NOTICES
Notices required to be given herein shall be in writing and shall be sent via certified mail

to the following respective addresses:

TO:  County of Summit
Developmental Disabilities Board
ATTENTION: Superintendent
89 East Howe Road
Tallmadge, Ohio 44278-1099

TO:  Lori Chick, Executive Director
NEON
5121 Mahening Avenue
Suite 102
Austintown, Ohio 44515

E. Inthe event that any statute, regulation, rule or state or federal law is amended, the
requirements of this Contract shall be automatically amended to reflect such modification

without any further action by the parties.

F. This Contract shall be governed by and interpreted in accordance with the laws of Ohio.

SIGNATURE PAGE FOLLOWS
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SIGNATURES

IN WITNESS WHEREOF, the parties by their duly authorized representatives have executed this Contract.

NORTH EAST OHIO NETWORK: COUNTY OF SUMMIT
DEVELOPMENTAL DISABILITIES BOARD

Signature / Date Signature / Date
Print Name Print Name
Witness / Date Witness / Date
APPROVED AS TO FORM

OPINION NO.: 10-095

MICHAEL D. TODD

ASSISTANT PROSECUTING ATTORNEY
SUMMIT COUNTY, OHIO

General Services 6
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EXHIBIT 1:

Status: o Not-for-Profit - For Profit

Names and addresses of any individuals or organizations having a direct or indirect ownership or control
interest of 5% or more in Contractor.

NAME ADDRESS
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EXHIBIT 2

CONCILIATION PROCEDURE

In the event of disagreement between the parties as to their rights, duties and obligations under
the Contractor Agreement, the following procedure shall be implemented, at the written request of
either party: 7

STEP |
The Superintendent of the Summit DD or Chief Executive Officer of the contract agency shall indicate

and detail the specific problem or conflict situation in writing to the other Chief Executive
Officer/Superintendent with copies to the respective Board Chairpersons.

A meeting between the Executive Directors shall be scheduled to review the facts presented, obtain
additional factual material and agree on a proposed resolution within the context of the established
policies of the respective Boards within ten (10) working days after the original presentation of the issue.
If no such resolution is achieved, the parties shall move to Step Il.

STEP Il
Within ten (10) days of outcome of Step I, written factual materials produced during Step | detailing the
problem and the reasons for failure to resolve same shall be presented to the Chairpersons of the

respective Boards.

The Chairpersons will schedule within ten {10) working days a meeting which shall include the members
of the Executive Committee of the respective Boards or selected Board members to review the facts and
to make recommendations for resolution of the problem. Since resolution at this level may require
policy modification of one or both Boards, a period of thirty (30) working days will be allowed for final
resolution of problems at this level.

Neither party shall initiate any court action unless and until the conciliation procedure set forth in this
policy has been completed.

General Services 8
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SERVICES

Exhibit A

Description of Services and Fees

Family Engagement Program

FEES

Maintain an understanding of Summit DD’s program as detailed in procedures found in
Exhibit B attached hereto

Per authorization from Summit DD, deposit approved funds into individual or family
accounts via direct deposit as detailed in procedures found in Exhibit C attached hereto
Summit DD staff will track all receipts and provide a copy of each receipt to NEON

If a family fails to turn in any or all receipts, they will not be eligible for any additional funds.

Family Engagement Program

Summit DD will pay an administrative fee of $12.50 per transaction and up to $65 per month in bank
analysis fees in an amount not to exceed $10,000.

Annual Dues

Payment of annual dues to NEON in the amount of $6,000 for COG benefits such as the investment of

funds.



Exhibit B

Family Engagement Program (FEP)

The Family Engagement Program has been established to support eligible individual’s birth to 22, residing
with family members, by providing funds to access goods and services that are necessary due to the
individual’s disability. Funds should enable individuals to live their best life by engaging their community and
staying connected to natural supports.

I Eligibility
a. Individuals eligible for Summit DD services
b. Are between the ages of 0-22
c. Are living at home with a parent(s) or guardian
d. Do not have waiver funding

Il. Services and supports eligible for funding typically include but are not limited to:
a. Summer camp
b. Respite services from a DoDD certified provider or approved and trained family chosen
provider
Transportation (paid at the waiver rate of .45 per mile)
Adaptive equipment
Community Classes or memberships
Safety Equipment
Therapies not otherwise covered by insurance
Health related supplies

STm e a0

lil.  Family Engagement Program Funds

Are available for a 12 month period beginning January 1%t

Will not exceed the amount per person set each year based on the Boards budget

Do not have to be used all at one time or in their entirety

Will be approved after a quote has been obtained

Will on be released after the receipt of an approved receipt

Will be directly deposited into a families checking or savings account, no checks will be issued
(unless using a certified provider for respite)

o Qo oo

IV.  Accessing Funds
a. A family will work with Summit DD staff: Service and Support Administrator (SSA),

Developmental Specialist (DS) or Referral and Support Specialist (RSS) who can help them
determine if the Family Engagement Program is appropriate for their needs
b. Summit DD staff will use a Person Centered Planning approach to authorize the purchase of a
good or service
c. Summit DD staff will complete the Family Engagement Program Form and if available,
document the outcome related to the need for the good or services on the IFSP or ISP.
d. Family will provide Summit DD staff a quote for the good or service
e. Summit DD staff will provide the family with the Direct Deposit Enrollment Form which the
family will complete and return
i. Families choosing to have the money deposited into their own account will have to
complete a W9 form as this may count as taxable income (if not previously completed)
ii. Families choosing to have the money deposited into money into their child’s account
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or STABLE account will not need a W9

f. Summit DD staff email the completed Family Engagement Form, enrollment paperwork (if
needed} and all supporting documentation (quote, brochure, recommendation, etc.) to the
FEP mailbox at FEP@summitdd.org

8. Manager will respond to requests in the FEP mailbox on a weekly basis. If approved, the
request will be forwarded to AA for processing.

h. AAwill add request into FSS module in Gatekeeper and email approval certificate back to staff
person making the request.

i.  Staff person can notify family request has been approved.

i Family may purchase the good or service

V.  After the purchase of a good or service
a. The family must provide Summit DD, when possible, the original invoice or receipt for each
good or service obtained with funds from the program.
i. Receipts can be returned to Summit DD by:
1. Giving them to a staff member,
2. Scanning and emailing them to FEP@summitdd.org with RECEIPT/name as the
subject followed up by mailing the original receipt to SCDD, or
3. Mailing them to Summit DD- Attention Megan Whitfield
b. Summit DD staff will turn all receipts into AA who will enter into FFS module in GateKeeper
and track the amount used by each individual
c. Summit DD staff may access GateKeeper to check on any funds that remain
d. Each Friday, AA will send all requests with required paperwork and receipts to the Fiscal
Department for processing.
e. Upon Fiscal approval, Monday or Tuesday of the following week, a listing will be compiled and
sent to NEON who will deposit the approved funding money into a family’s bank account.
f. NEON will provide the SSA and Fiscal Departments with a monthly reconciliation of the
program.
g. Staff will contact individual/ family to review satisfaction with good or service and update
IFSP/ISP or document outcome in TCM

VI.  Detailed Description of Goods and Services
a. Summer Camp- summer programs that allow participation in the community preferably with
other children who do not have disabilities. Examples include: YMCA camps, recreational

camp, themed camp or any other summer program the individual wishes to attend.
i. Funds cover tuition

ii. The family is responsible for registering the child for camp

iii. If a child is eligible for Extended School Year (ESY) through their school district, funds
must not be used fund camp until that is exhausted

b. Respite Care- support on a short-term basis to the individual in the family home. Respite must
be delivered by a certified provider or by an approved and trained family chosen provider.
Rates of payment will follow the current Medicaid rate.

i. Certified Providers: These providers are certified by the Ohio Department of
Developmental Disabilities {DoDD) as a Supported Living or Waiver Provider. They
meet requirements such as a background check, 8 hours of required training, and are
certified in Infant/Child First Aid and CPR. These provider also have a local contract
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with Summit DD.
1. Summit DD staff will need to completed the request for respite provider form

and email it to Joe Jordan jjordan@summitdd.org who will then reach out to

the providers for interest.
2. Once the service is delivered, provider submits invoice and HPC documentation

to Summit DD by giving them to a staff member or scanning and emailing them

to FEP@summitdd.org with RECEIPT/name as the subject.
3. AAwill send invoice to Fiscal for processing and payment.

ii. Family Chosen Providers: Someone the family knows and believes is able to care for
their family member. This person cannot be a relative, live in the family home, and
must be over the age of 18. When using a family chosen provider the provider must
participate in 4 hours of training provided by Summit DD.

1. Once services have been delivered the family must submit a completed Respite
Log with the provider’s signature.

2. Money will be deposited into the families account and they can pay the
provider.

¢. Transportation- Families may choose to pay someone they know to transport their child to
summer camp (or other community based activities). This person cannot live in the family
home and must be over the age of 18. Typically this is an extended family member, neighbor
or friend. When using a family chosen provider the following must be completed and
returned:
i. Prior to services:
» Waiver for Family Selected Provider
ii. Once services have been delivered:
* Completed Transportation Log

d. Adaptive Equipment- equipment that helps individuals with independence in daily living.
Examples include: communication devices, equipment not covered by Medicaid State Plan or
insurance, sensory items, weighted blankets/vests, adapted utensils/plates, adapted strollers

for 3 and above, adapted car seats
i. Must include written recommendation from PT,OT, SLP or other support professional

and quote for needed equipment

e. Community Classes and Memberships- inclusive and adaptive classes in the community.
Examples include: horseback riding, music class, art and dance programs, and sports
programs.

i. Quote from provider needed
ii. Memberships will cover one adult and one child
ili. Uniforms and equipment will not be paid for

f. Health Related Supplies- supplies that an individual needs due to their developmental
disability that are not covered by another funding source. Items may include: incontinence
supplies, dietary shakes, specialized formula, and thickeners.

i. Quote needed
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Safety Equipment- equipment that is used to keep someone safe. Items may include safety
gates, outlet covers and GPS tracking devices.

. Therapies not otherwise covered by insurance- Speech, OT, and PT. Must have an insurance
denial letter.
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Summit County FEP Program
Processing Instructions
Department: Finance

1. FEP requests from Summit to NEON will be sent to:
accountin €ONCOgZ.oT,
Copy to:

mglidewell@neoncog.org
ckasabian@neoncog.org

ikust@neoncog.or

2. Upon receipt of the batched requests, NEON will verify the amounts, unique voucher
numbers (check for duplications), the individuals name and the payee.

¢ Summit County will use one unique FEP File Number for each
FEP Authorization form sent to NEON for payment

o Ifthereis a first time request in the batch, Summit will include a
W-9 (if applicable) and a Direct Deposit form with the batch.

* Summit will clearly identify in the batch of requests whether it is
the child or the parent/guardian who will be the payee of funds.

¢ Summit will clearly identify bank account changes to existing
payees on the FEP Requests.

e  Summit will clearly identify Stable Ohio Payments for payees on
the FEP Request form and furnish the Stable Ohio Link for
processing.

3. To ensure accuracy, NEON will submit the batch to Summit (jpetrarca@summitdd.org
and brentsch@summitdd.org ) to verify the amounts and totals are correct. If there any

requests within the batch that must be delayed pending receipt of information (i.e,
insufficient demographic or payee information) those requests will be removed from the
batch and sent to Summit (jpetrarca@summitdd.org and brentsch@summitdd.org )
separately to resolve any barriers to payment. NOTE: This will not impact NEON
moving forward with paying the other requests in the batch once verified by Summit.

4. Once Summit has verified the number of requests and batch totals, all of the verified
requests will be processed for payment within 1-2 business days.

5. Summit will resubmit requests that have been removed from a batch to NEON for
processing. Upon verification by Summit (Step 3), NEON will process these payments
within 1-2 business days of receipt. NOTE: They will NOT be held to include in the next

batch.

6. NEON will print out all FEP requests in the batch. Requests will be filed and maintained
by NEON.

Rev. 4/16/18
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NEON will enter all new Payees based on the W9 and/or Direct Deposit form (when a
W9 is not required).
* A W9 is not required when the Child is on the account receiving
payment.
* A W9 is required if the parent/guardian is receiving payment
e A WO js required if the child is receiving payment and the child is
not on the parent/guardians account that NEON has on file.

NEON will process the FEP requests and submit payment to recipients. A hard copy as
well as electronic copies of all FEP requests that are processed will be retained.

NEON will print the EFT Receipts from the batch. EFT Receipts and the FEP requests
received from Summit will be scanned into Intellinetics for electronic archiving.

NEON will affix the EFT Receipts, Bank Transactions Detail Report, and the A/P
Payment register to the FEP requests received from Summit and file them in hard copy in
the designated filing cabinet.

NEON will organize the accounting@neoncog.org email inbox with folders identifying
the date a batch is processed. All corresponding emails pertaining to the batch will be
moved to the folder. The folder will be retained for one calendar year following the end
of the program year (e.g. January through December 2017 folders will be deleted on

January 1, 2019)

NEON will update the Summit FEP Invoice and Payments Tracking spreadsheet with the
batch information to include the following:

Payee Name

FEP Invoice Number

Date the invoice was received

Date the invoice was paid

Count of days to payment

Amount of invoice

A comment section to explain excessive timelines for payment

® e o S

Once the FEP batch has been completed and processed, NEON will send a Check
Register of all FEP requests processed to Summit County (jpetrarca@summitdd.org and

brentsch@summitdd.org ).

Rev. 4/16/18
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14. NEON will reconcile all FEP requests monthly. Reconciliation will include FEP voucher

15.

16.

numbers and total amounts.

NEON will email a copy of the Summit FEP Invoice and Payments Tracking spreadsheet
to Summit County (jpetrarca@summitdd.org and brentsch@summitdd.org) each month
to track the processing time of all FEP payments.

Program contact information:

SEND: FEP Batch Requests, Verifications and Documents Required for Processing
Payments to:

accountin €0ncogs.or

mglidewell@neoncog.org

jkust@neoncog.org

ckasabian@neoncog.org

SEND: FEP Batch Verification Requests , Requests for Documents Required for
Processing Payments, Monthly Check Registers and Summit FEP Invoice and Payments

Tracking spreadsheet to:

brentsch@summitdd.org
ipetrarca@summitdd.org

SEND: Any Issues or Concerns or Complaints regarding FEP Invoices and/or Payments

Ichick@neoncog.org

mglidewell@neoncog.org

accounting(@neoncog.or

Rev. 4/16/18



Attachment #4

Summit County Developmental Disabilities Board

TOPIC SUMMARY REPORT
TOPIC ISSUE/CONCERN RECOMMENDATION
Contract with Oriana | AEP is a diversion option for Approve contract with Oriana House for
House for Alternative | individuals with developmental AEP for the period 1/1/19 to 12/31/19

Environment Program | disabilities from county jail pending | in an amount not to exceed $95,000
(AEP) trial or disposition

SUPPORTING DATA FOR RECOMMENDATION

Service Area: SSA
# of Individuals Currently Served: Projecting 243 bed days
Amount of Increase/Decrease: $0

Summit DD has partnered with Oriana House since October of 2012 to provide a pretrial option that
houses individuals with developmental disabilities who are facing certain criminal charges, in lieu of
those individuals awaiting trial/disposition in the Summit County Jail.

This contract has ensured the availability of two male beds for eligible individuals in a restrictive,
structured residential environment. Funds of $50,000 per year have supported the guaranteed
placement of eligible individuals into these beds. In 2016 the number of beds was reduced from four
to two, which has proven to be sufficient.

In addition this contract also supports the services provided to individuals when they are placed in
the AEP program which include; case management, crisis counseling, social skills group, medication
compliance, recreation, hygiene & nutrition. Cost is $185.18 per day. The 2019 contract will fund 243

bed days.

In 2018, 4 individuals utilized the two beds at Oriana with varying lengths of stay. Offenses ranged
from F1-F3. 2 of the 4 individuals were eventually convicted and sentenced to long term prison
stays.

Total contract amount: $95,000
$50,000 bed guarantee
$45,000 bed usage

Funds are available in the 2019 budget to support this collaboration.

Recommended for approval by the November Services & Supports and Finance & Facilities.

Submitted By: __ Holly Brugh For: Superintendent/Assistant Superintendent
X Finance & Facilities Committee
Date: November 2018 X Services & Supports Committee

HR/LR Committee




SERVICE CONTRACT
=y, summit BETWEEN
(Z SUMMIT COUNTY
DEVELOPMENTAL DISABILITIES BOARD
AND
ORIANA HOUSE

This Contract, entered into by and between the Summit County Developmental Disabilities
Board, a Board authorized, created and appointed under the provisions of Chapter 5126 of the Ohio
Revised Code, with its principal office at 89 East Howe Road, Tallmadge, Ohio 44278, hereinafter
referred to as “Summit DD”, and Oriana House with its principal office located at 885 Buchtel Avenue,
Akron, Ohio 44309, hereinafter referred to as “Contractor”, recites that:

WHEREAS, the parties desire to enter into a Contract whereby Summit DD will provide
reimbursement to Oriana House for Staff Supervision and Daily Living Services delivered to eligible
individuals with developmental disabilities through the Oriana Alternative Environment Program (OAEP).

NOW THEREFORE, in consideration of the mutual covenants contained herein, the parties do
hereby agree as follows:

L SUMMIT DD OBLIGATIONS

A. Summit DD shall monitor the quality of services delivered under this Contract in the following
manner: monthly reports, documentation review and site visits. In the event of an adverse
finding, Summit DD will share the results of said finding with Contractor, and initiate corrective
action to improve the quality of services in accordance with that level of service which is
recognized as acceptable professional practice in the community in which services are provided
and in accordance with the standards established by Summit DD.

B. Summit DD shall review and provide prior approval of each person served in need of the service
prior to placement in the Oriana Alternative Environment Program. Summit DD will complete
periodic reviews of billing process to assure services billed reconcile with services provided.

Il.  ORIANA OBLIGATIONS

A. Contractor shall maintain all necessary insurance coverage, licenses, certifications, registrations
and credentials required hereunder.

B. Oriana’s staff shall provide supervision twenty-four (24) hours per day, seven (7) days per week
for each person served in the Oriana Alternative Environment Program; shall assure all staff
delivering services are trained to serve individuals with developmental disabilities in accordance
with Summit DD standards; shall provide training in adaptive daily living areas as appropriate to
each persons’ need; and shall provide for cost to live needs. Oriana shall review each person
served in need of service prior to placement in the Oriana Alternative Environment Program and
determine, within a reasonable period of time, whether Oriana is able to serve the person.
Persons who do not comply with Oriana’s rules may be returned to the county jail, if appropriate.



C. Contractor shall make available to Summit DD or its designated representative for review all
records and data pertaining to payments, claims and services rendered to individuais under this
Contract. Contractor shall initiate corrective action where necessary to improve the quality of
services in accordance with that level of service which is recognized as acceptable professional
practice in the community in which services are provided.

D. Contractor shall reply to and cooperate in arranging compliance with an identified program or
fiscal audit. Contractor is liable to Summit DD for any adverse findings that result from an action
it takes or fails to take in the implementation of its response to adverse audit findings.

E. Contractor shall comply with all professional licensure and certification requirements, including
but not limited to furnishing evidence of the following: Contractor shall conduct criminal
background investigations of all staff in accordance with Ohio Revised Code § 5123.081.
Contractor shall require that all staff meet the Ohio Department of Developmental Disabilities
rules and regulations as applicable to Contractor. Contractor shall employ staff in sufficient
numbers and with sufficient academic background and/or experience to meet the training,
health, safety, social and personal needs of the individual as such needs are mutually agreed
upon by the parties. Contractor shall obtain training, which is acceptable to Summit DD for all
staff providing services under this Contract. Contractor shall comply with all local, state and
federal requirements regarding non-discrimination, fair employment practices and wage/hour
standards, and shall not discriminate in the provision of services on the basis of race, color,
disability, religion, sex or national origin. Contractor shall furnish the Summit DD with evidence
of appropriate state licensure and credentials as required for all personnel providing services

under this Contract.

F. Contractor agrees to submit all such programmatic and financial information as may reasonably
be required by Summit DD:

1. To permit monitoring and evaluation of the faithful performance of services being rendered
under this contract; and

2. To allow effective program planning, service coordination and resource development.

G. Contractor shall give notice of incidents adversely affecting health and safety pertaining to
individuals receiving services under this Contract to the Summit DD’s Major Unusual Incident
(MUI} Unit, and shall provide other additional reports to the Summit DD and to such other
persons and/or agencies as is required by applicable state and federal law. "Major Unusual
incidents" and “Unusual Incidents” shall be defined for purposes of this Contract as such term is
defined in the Ohio Administrative Code § 5123:2-17-02 and Contractor shall notify the Summit
DD’s MUI Unit within the timelines spelled out in said rule. Notification shall be made by
submitting same to the Summit DD by electronic mail to www.muireports@summitdd.org or by

facsimile to 330.634.8553.

General Services 2
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H. Contractor shall provide and maintain, in full force and effect, general liability insurance covering
the Contractor’s activities under this contract. This shall include coverage for liability or casualty
loss or claims arising from actions by or from the use or occupancy by Contractor of premises
used by the Contractor in performance of its duties under this contract. The Summit DD shall be
included as an additional insured on the Contractor’s liability insurance coverage. The Contractor
shall provide the Summit DD with a copy of the Contractor’s liability insurance policy before
providing services in accordance with the Contract. Such coverage shall be in an amount of no
less than $1,000,000.00/occurrence. Should the policy have a general aggregate limit, such
aggregate limit must not be less than $2,000,000.00.

I. Contractor shall comply with all applicable Workers' Compensation laws and acquire a certificate
of insurance, evidence of which must be produced to the Summit DD upon demand.

J. Contractor shall provide upon request of Summit DD the names and addresses of Contractor’s
current Board members.

K. Contractor shall indemnify, save and hold harmless Summit DD and any agents or employees
thereof, from any and all claims, demands, actions, or causes of action of whatsoever nature or
character resulting from the performance of Contractor, its agents and/or employees, and shall
make good any loss, damage or injury without the loss to the Summit DD.

L. Contractor shall name Summit DD as a source of funding in any audit, literature, brochure or
presentation.

M. Employees of Oriana are not “public employees” for the purpose of membership in the Ohio
Public Employees Retirement System.

il.  ORIANA FINANCIAL OBLIGATIONS

A. Contractor will disclose for-profit or not-for-profit status on "Exhibit 1" attached hereto and
made part of this Contract and a complete list of names and addresses of any individuals or
organizations having a direct or indirect ownership or controlling interest of five percent (5%) or
more in the Contractor.

B. Contractor agrees to keep a regular book of accounts maintained on an accrual basis of
accounting and in such form as is consistent with generally accepted accounting principles. The
Contractor further agrees to submit an audit of its operation by an independent certified public
accountant annually. The Summit DD, or its authorized representative, shall have access to the
books and records of the Contractor at any time during the normal business hours of the

Contractor.
v. CLAIMS AND PAYMENT

A. The amount of this Contract shall not exceed NINETY-FIVE THOUSAND and 00/100 DOLLARS
($95,000) and is limited to Summit DD’S 2019 appropriation.

General Services 3
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B. Upon execution of this Contract Summit DD will pay Contractor the sum of Fifty Thousand and
00/100 Dollars ($50,000.00). Summit DD will reimburse Contractor an amount not to exceed
One Hundred Eighty Five Dollars and 18/100 {$185.18) per diem for each day of service provided
to each individual served under this contract.

V. TERM AND TERMINATION
A. The term of this Contract shall be from January 1, 2019 through December 31, 2019.

B. This Contract may be terminated by Summit DD at any time for cause or for no cause by
providing the Contractor with notice in writing not less than ninety (90} days prior to terminating
this Contract.

C. Inthe event of a breach of any provision of this Contract, the non-breaching party may institute
Conciliation Procedures as set forth in “Exhibit 2" attached hereto and made a part of this
Contract. If the dispute is not resolved within the timeframes identified in the Conciliation
Procedure, then the non-breaching party may terminate this Contract by written notice delivered
via certified mail.

Vl. CONFIDENTIALITY
Contractor shall maintain the confidentiality of any records of individuals receiving service and
shall not disclose them except as permitted by law; provided, however, that the laws of Ohio and
the requirements of Summit DD’s policies and procedures shall govern this provision. Any
information gathered through service delivery is the property of the Summit DD and may not be
released without a written authorization signed by the parent/guardian/individual served.

VIl. DISPUTE RESOLUTION PROCESS FOR PERSONS SERVED
Contractor shall establish a procedure for affording individuals served due process as appropriate.
The Contractor shall utilize this procedure in the event of a disagreement between the Contractor
and the individual related to the Contractor’s performance of its duties and obligations under this
Contract.

Vili. MISCELLANEOUS

A. STANDARDS
All services provided under this Contract shall be in accordance with applicable local, state and
federal rules and laws including but not limited to the requirements of Chapter’s 5123 and 5126
of the Ohio Revised Code, the rules and regulations of the Ohio Department of Developmental
Disabilities and any applicable requirements and regulations of the Summit DD.

B. ASSIGNMENT
Contractor may not assign this Contract or any part thereof without the written consent
of the Summit DD.

General Services 4
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C. ENTIRE CONTRACT

It is acknowiedged by the parties that this Contract supersedes any and all previous
written or oral Contracts between the parties concerning the subject matter of this Contract.
Exhibits attached hereto are adopted by reference as though fully rewritten herein.

D. NOTICES

Notices required to be given herein shall be in writing and shall be sent via certified mail
to the following respective addresses:

TO:

TO:

Summit County

Developmental Disabilities Board
ATTENTION: Superintendent
89 East Howe Road

Tallmadge, Ohio 44278-1099

Oriana House, Inc.

Anne Connell-Freund

Executive Vice-President of Operations
P. O. Box 1501

Akron, Chio 44309

E. Inthe event that any statute, regulation, rule or state or federal law is amended, the
requirements of this Contract shall be automatically amended to reflect such modification

without any further action by the parties.

F. This Contract shall be governed by and interpreted in accordance with the laws of Chio.

General Services
Rev 8.2013
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SIGNATURES

IN WITNESS WHEREOQF, the parties by their duly authorized representatives have executed this Contract.

ORIANA HOUSE COUNTY OF SUMMIT
DEVELOPMENTAL DISABILITIES BOARD

Signature Signature

Title Title

Date Date

Witness / Date Witness / Date
APPROVED AS TO FORM

OPINION NO.: 10-095

MICHAEL D. TODD

ASSISTANT PROSECUTING ATTORNEY
SUMMIT COUNTY, OHIO

General Services 6
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EXHIBIT 1:

Status: Not-for-Profit - For Profit

Names and addresses of any individuals or organizations having a direct or indirect ownership or control
interest of 5% or more in Contractor.

NAME ADDRESS

General Services 7
Rev 8.2013



EXHIBIT 2

CONCILIATION PROCEDURE

In the event of disagreement between the parties as to their rights, duties and obligations under
the Contractor Agreement, the following procedure shall be implemented, at the written request of
either party:

STEP |
The Superintendent of the Summit DD or Chief Executive Officer of the contract agency shall indicate

and detail the specific problem or conflict situation in writing to the other Chief Executive
Officer/Superintendent with copies to the respective Board Chairpersons.

A meeting between the Executive Directors shall be scheduled to review the facts presented, obtain
additional factual material and agree on a proposed resolution within the context of the established
policies of the respective Boards within ten (10) working days after the original presentation of the issue.
If no such resolution is achieved, the parties shall move to Step Il

STEP I
Within ten (10) days of outcome of Step |, written factual materials produced during Step | detailing the
problem and the reasons for failure to resolve same shall be presented to the Chairpersons of the

respective Boards.

The Chairpersons will schedule within ten (10) working days a meeting which shall include the members
of the Executive Committee of the respective Boards or selected Board members to review the facts and
to make recommendations for resolution of the problem. Since resolution at this level may require
policy modification of one or both Boards, a period of thirty (30) working days will be allowed for final
resolution of problems at this level.

Neither party shall initiate any court action unless and until the conciliation procedure set forth in this
policy has been completed.

General Services 8
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Attachment #5

Summit County Developmental Disabilities Board

TOPIC SUMMARY REPORT
TOPIC ISSUE/CONCERN RECOMMENDATION
Contract with Ensuring availability of consultative | Recommend that the Board approve a
Success4Kidz Therapy, | therapy services in our evidence- one-year contract with Success4Kidz
LLC (54K} to provide based early intervention model. Therapy for the period 1/1/19 to
consultative PT and 12/31/19, for a total contract amount
OT services. not to exceed $450,000

SUPPORTING DATA FOR RECOMMENDATION

Service Area: Children’s Services
# of Individuals Currently Served by $4K: 150, 1,759 visits completed in 9 months

Amount of Increase: none

Success 4 Kidz (S4K) has been providing consultative therapy services for the Board since 2007.
Summit DD follows the evidence-based early intervention model recommended by the Ohio
Department of Developmental Disabilities. This model provides consultative, in home services to
families through a coaching approach. S4K agrees to follow this approach and support Summit DD’s
Early Intervention program in this manner by:

* Participating in evaluations to determine eligibility for Early Intervention service.

*» Meeting weekly as a team with HMG Service Coordinators and Developmental Specialists to
ensure that families are supported by one primary service provider who is backed by a team of
support professionals.

* Adding OT and PT staff to the team of professionals who can serve as Primary Service
Provider. This allows the team to select from not only the Developmental Specialist and
Speech Therapist but also the OT and PT. Allowing again, for the best fit for each family.

In 2018 to date, S4K has averaged 195 visits per month, and have provided a total of 1,759 visits in
the past 9 months. This is an increase of 53 visits from this time last year. In addition, S4K acts as
the primary service provider for 58 families and as secondary service provider for 83 families. They
also serve 9 3-5 year olds and collaborate with the CPI program to help promote inclusion in child

care centers.

Costs are billed hourly at $75 per hour or $18.75 per unit of service.

Funds are in the 2019 budget.
Recommended for approval by the Services & Supports and Finance & Facilities.

Submitted By: __Holly Brugh For: Superintendent/Assistant Superintendent
_X___ Finance & Facilities Committee
Date: _November 2018 _X___ Services & Supports Committee

HR/LR Committee




SERVICE CONTRACT
| , BETWEEN
@ summit COUNTY OF SUMMIT
S DEVELOPMENTAL DISABILITIES BOARD
AND
SUCCESS 4 KIDZ THERAPY, LLC

This Contract, entered into by and between the Summit County Developmental Disabilities
Board, a Board authorized, created and appointed under the provisions of Chapter 5126 of the Ohio
Revised Code, with its principal office at 89 East Howe Road, Tallmadge, Ohio 44278, hereinafter
referred to as “Summit DD”, and Success 4 Kidz Therapy, LLC with its principal office located at 1089
Scenicrest St. NW, Uniontown, Ohio 44685, hereinafter referred to as “Contractor”, recites that:

WHEREAS, the parties desire to enter into a Contract whereby the Summit DD will provide
reimbursement to Success 4 Kidz Therapy, LLC for Occupational and Physical Therapy Services
embedded within an evidence-based early intervention model.

NOW THEREFORE, in consideration of the mutual covenants contained herein, the parties do hereby
agree as follows:

L SUMMIT DD OBLIGATIONS

A. Summit DD shall monitor the quality of services delivered under this Contract in the following
manner: monthly reports, documentation reviews and/or site visits. In the event of an adverse
finding, Summit DD will share the results of said finding with the Contractor, and initiate
corrective action to improve the quality of services in accordance with that level of service which
is recognized as acceptable professional practice in the community in which services are
provided and in accordance with the standards established by Summit DD.

B. Summit DD shall review and evaluate the services delivered by Contractor on a continuing basis
to ensure that such services are delivered in accordance with Part C federal regulations, Ohio
Department of Developmental Disabilities policies and the individual's Individualized Family
Service Plan (IFSP). The results of said review and evaluation will be shared by Summit DD with
the Contractor.

ll. CONTRACTOR OBLIGATIONS

A. Contractor shall maintain all necessary insurance coverage, licenses, certifications, registrations
and credentials required hereunder.

B. The Contractor agrees to provide occupational therapy (OT) and physical therapy (PT) services
and supports to the Early Intervention program in the following manner:
1) Contractor will have a thorough understanding of Federal Part C
regulations and of Ohio’s Early Intervention system including its mission,
vision, policies and procedures.



2) Contractor will participate in:

a. The evaluation of children to determine eligibility and gather needed
information to establish outcomes that are most important to families.

b. Joint teaming that includes the development of strategies that are
functional to the family’s priorities, needs and interests, and focus on the
child’s participation in normal daily activities.

¢. enhancing other professionals’ abilities to incorporate OT and/or PT
strategies into families’ daily routines

3) Contractor will be available for individual and team consultation as well as
joint home visits.

4) Contractor will maintain competency in the use the Battelle evaluation and
assessment tool.

5) Occupational Therapy Assistants and Physical Therapy Assistants will be
monitored by licensed therapists through at least quarterly documentation
review and home visit observations and in accordance with Ohio Law.

C. The Contractor agrees to offer consultative support upon request by Summit DD to the
Community Partnerships for Inclusion Program and other projects which promote inclusion.

D. Contractor shall make available to Summit DD or its designated representative for review all
records and data pertaining to payments, claims and services rendered to individuals under this
contract. Contractor shall initiate corrective action where necessary to improve the quality of
services in accordance with that level of service which is recognized as acceptable professional
practice in the community in which services are provided.

E. Contractor shall reply to and cooperate in arranging compliance with an identified program or
fiscal audit. Contractor is liable to Summit DD for any adverse findings that result from an action
it takes or fails to take in the implementation of its response to adverse audit findings.

F. Contractor shall comply with all professional licensure and certification requirements, including
but not limited to furnishing evidence of the following: Contractor shall conduct criminal
background investigations of all staff in accordance with Chio Revised Code § 5123.081.
Contractor shall require that all staff meet the Ohio Department of Developmental Disabilities
rules and regulations as applicable to Contractor. Contractor shall employ staff in sufficient
numbers and with sufficient academic background and/or experience to meet the training,
health, safety, social and personal needs of the individual as such needs are mutually agreed
upon by the parties. Contractor shall obtain training, which is acceptable to the Summit DD for
all staff providing services under this Contract. Contractor shall comply with all local, state and
federal requirements regarding non-discrimination, fair employment practices and wage/hour
standards, and shall not discriminate in the provision of services on the basis of race, color,
disability, religion, sex or national origin. Contractor shall furnish the Summit DD with evidence
of appropriate state licensure and credentials as required for all personnel providing services
under this Contract.

General Services 2
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G. Contractor agrees to submit all such programmatic and financial information as may reasonably
be required by Summit DD:

1. To permit monitoring and evaluation of the faithful performance of services being rendered
under this contract; and

2. To allow effective program planning, service coordination and resource development.

H. Contractor shall give notice of incidents adversely affecting health and safety pertaining to
individuals receiving services under this Contract to the Summit DD’s Major Unusual Incident
(MUI) Unit, and shall provide other additional reports to the Summit DD and to such other
persons and/or agencies as is required by applicable state and federal law. "Major Unusual
Incidents"” and “Unusual Incidents” shall be defined for purposes of this Contract as such term is
defined in the Ohio Administrative Code § 5123:2-17-02 and Contractor shall notify the Summit
DD’s MUI Unit within the timelines spelled out in said rule. Notification shall be made by

submitting same to the Summit DD by electronic mail to www.muireports@summitdd.org or by

facsimile to 330.634.8553,

. Contractor shall provide and maintain, in full force and effect, general liability insurance covering
the Contractor’s activities under this contract. This shall include coverage for liability or casualty
loss or claims arising from actions by or from the use or occupancy by Contractor of premises
used by the Contractor in performance of its duties under this contract. The Summit DD shall be
included as an additional insured on the Contractor’s liability insurance coverage. The Contractor
shall provide the Summit DD with a copy of the Contractor’s liability insurance policy before
providing services in accordance with the Contract. Such coverage shall be in an amount of no
less than $1,000,000.00/occurrence. Should the policy have a general aggregate limit, such
aggregate limit must not be less than $2,000,000.00.

J. Contractor shall comply with all applicable Workers' Compensation laws and acquire a certificate
of insurance, evidence of which must be produced to the Summit DD upon demand.

K. Contractor shall provide upon request of Summit DD the names and addresses of Contractor’s
current Board members.

L. Contractor shall indemnify, save and hold harmless the Summit DD and any agents or employees
thereof, from any and all claims, demands, actions, or causes of action of whatsoever nature or
character resulting from the performance of Contractor, its agents and/or employees, and shall
make good any loss, damage or injury without the loss to the Summit DD.

M. Contractor shall name the Summit DD as a source of funding in any audit, literature, brochure or
presentation.

N. Employees of Contractor are not “public employees” for the purpose of membership in the Ohio
Public Employees Retirement System.

General Services 3
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V.

Vi.

A.

B.

CONTRACTOR FINANCIAL OBLIGATIONS

Contractor will disclose for-profit or not-for-profit status on "Exhibit 1" attached hereto and
made part of this Contract and a complete list of names and addresses of any individuals or
organizations having a direct or indirect ownership or controlling interest of five percent (5%) or
more in the Contractor.

Contractor agrees to keep a regular book of accounts maintained on an accrual basis of
accounting and in such form as is consistent with generally accepted accounting principles. The
Contractor further agrees to submit an audit of its operation by an independent certified public
accountant annually. Summit DD, or its authorized representative, shall have access to the books
and records of the Contractor at any time during the normal business hours of the Contractor.

If Contractor is a non-federal entity that expends five-hundred thousand dollars ($500,000) or
more per year in federal awards, a single or program-specific audit shall be conducted in
accordance with OBM Circular No. A-133. Any audit made in accordance with this paragraph
shall be in lieu of any financial audit requirement under this Contract.

CLAIMS AND PAYMENT

The amount of this Contract shall not exceed FOUR HUNDRED FIFTY THOUSAND DOLLARS
{$450,000.00) and is limited to the Summit DD’S 2019 appropriation.

Summit DD will pay Contractor at its usual and customary rate or the equivalent Medicaid rate,

whichever is lower, for services based upon actual services rendered as a team member and for
which there is appropriate documentation as set forth in this Contract. Payments will be made

by Summit DD on a monthly basis upon receipt of invoice from Contractor.

TERM AND TERMINATION
The term of this Contract shall be from January 1, 2019 through December 31, 2019.

This Contract may be terminated by Summit DD at any time for cause or for no cause by
providing the Contractor with notice in writing not less than ninety (90) days prior to terminating
this Contract.

In the event of a breach of any provision of this Contract, the non-breaching party may institute
Conciliation Procedures as set forth in “Exhibit 2” attached hereto and made a part of this
Contract. If the dispute is not resolved within the timeframes identified in the Conciliation
Procedure, then the non-breaching party may terminate this Contract by written notice delivered

via certified mail.

CONFIDENTIALITY
Contractor shall maintain the confidentiality of any records of individuals receiving service and
shall not disclose them except as permitted by law; provided, however, that the laws of Ohio and

General Services 4
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the requirements of the Summit DD’s policies and procedures shall govern this provision. Any
information gathered through service delivery is the property of the Summit DD and may not be
released without a written authorization signed by the parent/guardian/individual served.

VIl. DISPUTE RESOLUTION PROCESS FOR PERSONS SERVED
Contractor shall establish a procedure for affording individuals served due process as appropriate.
Contractor shall utilize this procedure in the event of a disagreement between the Contractor and
the individual related to the Contractor’s performance of its duties and obligations under this
Contract.

Vill. MISCELLANEOUS

A. STANDARDS
All services provided under this Contract shall be in accordance with applicable local, state and
federal rules and laws including but not limited to the requirements of Chapter’s 5123 and 5126
of the Ohio Revised Code, the rules and regulations of the Ohio Department of Developmental
Disabilities and any applicable requirements and regulations of the Summit DD.

B. ASSIGNMENT
Contractor may not assign this Contract or any part thereof without the written consent

of the Summit DD.

C. ENTIRE CONTRACT
It is acknowledged by the parties that this Contract supersedes any and all previous
written or oral contracts between the parties concerning the subject matter of this Contract.
Exhibits attached hereto are adopted by reference as though fully rewritten herein.

D. NOTICES
Notices required to be given herein shall be in writing and shall be sent via certified mail
to the following respective addresses:

TO:  Summit County
Developmental Disabilities Board
ATTENTION: Superintendent
89 East Howe Road
Talimadge, Ohio 44278-1099

TO:  Success 4 Kidz
ATTN: Denise Ramos, President
1089 Scenicrest St. NW
Uniontown, OH 44685

E. Inthe event that any statute, regulation, rule or state or federal law is amended, the
requirements of this Contract shall be automatically amended to reflect such modification
without any further action by the parties.
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F. This Contract shall be governed by and interpreted in accordance with the laws of Ohio.

IN WITNESS WHEREOF, the parties by their duly authorized representatives have executed this Contract.

PROVIDER:

Signature / Date

Print Name

Witness / Date

APPROVED AS TO FORM

OPINION NO.: 10-095

MICHAEL D. TODD

ASSISTANT PROSECUTING ATTORNEY
SUMMIT COUNTY, OHIO

General Services
Rev 8.2013

COUNTY OF SUMMIT
DEVELOPMENTAL DISABILITIES BOARD

Signature / Date

Print Name

Witness / Date



EXHIBIT 1:

Status: —  Not-for-Profit - ForProfit

Names and addresses of any individuals or organizations having a direct or indirect ownership or control
interest of 5% or more in Contractor.

NAME ADDRESS
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EXHIBIT 2

CONCILIATION PROCEDURE

In the event of disagreement between the parties as to their rights, duties and obligations under
the Contractor Agreement, the following procedure shall be implemented, at the written request of

either party:

STEP |
The Superintendent of the Summit DD or Chief Executive Officer of the contract agency shall indicate

and detail the specific problem or conflict situation in writing to the other Chief Executive
Officer/Superintendent with copies to the respective Board Chairpersons.

A meeting between the Executive Directors shall be scheduled to review the facts presented, obtain
additional factual material and agree on a proposed resolution within the context of the established
policies of the respective Beards within ten (10) working days after the original presentation of the issue.
If no such resolution is achieved, the parties shall move to Step 1.

STEP Nl
Within ten (10) days of outcome of Step |, written factual materials produced during Step | detailing the

problem and the reasons for failure to resolve same shall be presented to the Chairpersons of the
respective Boards.

The Chairpersons will schedule within ten (10) working days a meeting which shall include the members
of the Executive Committee of the respective Boards or selected Board members to review the facts and
to make recommendations for resolution of the problem. Since resolution at this level may require
policy modification of one or both Boards, a period of thirty (30) working days will be allowed for final
resolution of problems at this level.

Neither party shall initiate any court action unless and until the conciliation procedure set forth in this
policy has been completed.

General Services 8
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Attachment #6

Summit County Developmental Disabilities Board

TOPIC SUMMARY REPORT
TOPIC ISSUE/CONCERN RECOMMENDATION
Security and Criminal | Safety and security of individuals | Renew a contract with Summit County
Investigation services | and staff at Summit DD and Sheriff’s office for a 12-month term to
for Summit DD criminal investigations on behalf of | provide security and increase

individuals served by Summit DD. | investigation services at a cost not to
exceed $239,660 from January 1, 2019
through December 31, 2019.

SUPPORTING DATA FOR RECOMMENDATION

Service Area: Health & Welfare
Amount of Increase/Decrease: $10, 894

» The $235,658.85 contract with the Summit County Sheriff’s office provides an assigned deputy
and vehicle to be responsible to patrol both inside the facility and outside parking areas at the
Administration building and other Summit DD Sites. In addition, the deputy will take initial
criminal notifications and complete initial police reports for Major Unusual Incidents of a criminal

nature.

e The contract also provides on Summit County Sheriff's detective to investigate criminal cases,
including conducting relevant interviews, searching for community suspects, gathering evidence,
obtaining warrants, grand jury/courtroom testimonials, and any other duties based on case-
specific demands.

» The Detective will also coordinate with the Summit County Prosecutor’s Office and other law
enforcement jurisdictions as needed to educate the community concerning criminal cases
involving individuals with developmental disabilities.

» To date in 2017 there have been 23 arrests (14 misdemeanor and 9 felony). Since the contract’s
inception in 2013 there have been 67 misdemeanor arrests and 52 felony arrests that led to 52
indictments.

» Up to $4,000 additional per year to purchase security at events that external entities hold at
Summit DD buildings, such as Special Olympics dances.

Submitted By: __Billie David For: Superintendent/Assistant Superintendent
_ X__ Finance & Facilities Committee
Date: _ 10/25/18 X____ Services & Supports Committee

FR/LR Committee




POLICING CONTRACT

THIS POLICING CONTRACT (hereafter "Contract") is made and entered into as of the date
signed by the County Executive by and amongst the Summit County Developmental
Disabilities Board (hereinafter "SUMMIT DD™), with its office located at 89 East Howe Road,
Tallmadge, Ohio 44278, the County of Summit, Ohio, by the County Executive (hereafter
"County"), as duly authorized by County Council Resolution No. , enacted on
» 20__ with its offices located at 175 South Main Street, Akron, Ohio
44308 and the Sheriff of Summit County, Ohio (hereafter "Sheriff") with its office located at 53
University Avenue, Akron, Ohio 44308.
WITNESSETH:

WHEREAS, SUMMIT DD desires to obtain policing services, as further described herein, by
and through the Sheriff and County; and

WHEREAS, the Sheriff and County shall provide such policing services to SUMMIT DD in
accordance with the terms as set forth in this Contract.

THEREFORE, in consideration of the covenants and promises made herein, the parties agree as
follows:

1. Services. The Sheriff’s Office will be the Primary law Enforcement Agency in Summit
County to receive 24/7 notifications of potential criminal acts involving persons with disabilities
and shall provide SUMMIT DD with Deputy Sheriffs (hereafter "Deputies") to provide policing
services (hereafter "Services") as follows:

(a) The total number of Deputies provided to SUMMIT DD during the term of this Contract will
be as follows:
(2) two Deputies - (1) one (Detective) (1) one Deputy (Security),
(b) Deputy will be scheduled by the Sheriff to provide SUMMIT DD with Services for Five (5)

Eight (8) Hour Shifts per week. as may be adjusted if necessary by the Sheriff or his

designee.
(c) The Deputy’s time shall be entirely devoted to MUI investigations and other duties as

outlined in Schedule B. The Deputy will not perform any job duties which are outside the
scope of their employment as a Deputy

(d) The Deputy shall be in addition to the personnel regularly employed by the Sheriff to
preserve the public peace throughout the County.

(¢) The Deputy will be granted the right to exercise all of the same police powers and all other
law enforcement rights granted to SUMMIT DD,

2. Equipment. The Sheriff will provide a Deputy with Two (2) Vehicles per shift, equipment
and supplies, including any and all maintenance as necessary, to perform the Services provided

hereunder,

3. Term. The term of this Contract is (1) one year commencing on January 1, 2019 and will
terminate at midnight on December 31, 2019 ("Termination Date") unless earlier terminated
because of default as provided in Paragraph 9 herein or if SUMMIT DD funding is not
available. The contract can not be terminated by either party for no cause during the (1) one
year: If a new Contract has not been executed as of the Termination Date (December 31, 201 9),
then upon the written consent of all parties the Contract may continue after the Termination Date
under the same terms and conditions, except the term shall be on a month-to-month basis until
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either party terminates the Contract upon thirty (30) days written notice or the patties execute a
new Contract. The release provided hereunder shall survive the termination of this Contract.

4. Payment.
(a) During the Term of this Agreement, the costs for salaries and vehicle costs are estimated

as follows:
Sec Schedule A attached hereto and incorporated herein by reference.

Total Amount of Contract: *$235,658.85
*As may be adjusted as provided herein.

(b) SUMMIT DD agrees to pay for the aggregate annual szlaries of all the Deputies
providing Services and the vehicle costs in equal monthly installments without any right of
setoff (hereafter "Payment"). The Payment shall be the amounts set forth above, however, at
any time during the term of this Contract the Payment will be increased to include salary
increases, renepotiated labor contract terms, insurance increases and other inflationary
adjustments. Since the increased costs are not known at this time, SUMMIT DD understand
and agree that the Payment will be increased to include such costs when incurred. In addition
to the Payment, a surcharge shall be charged upon notice from the County in the event fuel,
insurance or other operating costs increases at any time during any term of this Contract
("Surcharge"). If the operating costs (such as the cost of fuel) decreases and remains at the
lower cost for at least 30 days, then the Surcharge will be adjusted to reflect the decrease in
such operating costs. The inflationary adjustments and Surcharges shall be charged to
SUMMIT DD on December 31, of each year (when such actual amounts are known) and
shall be payable within sixty (60) days after receiving the invoice.

In addition to the above stated policing services, the rate also includes but is not limited to
provisions of all equipment, and supplies by the Sheriff, supervision of deputies, all training
and firearms qualifications, administrative and clerical costs.

(¢) The Payment will cover and pay the expenses of the Deputies salaries (which is the
regular salary and no overtime pay), equipment costs, hospitalization, current funding costs
for retirement pensions and Workers' Compensation for the detective assigned to SUMMIT
DD under this Contract; also the costs for training, equipment and supplies which will
include the use of the vehicles as set forth above for use under this Contract.

(d) SUMMIT DD is required to make the Payment for Deputies that are absent due to
personnel related matters such as vacation or illness. The estimated annual salary for a
Deputy is set forth in Schedule A and is subject to salary increases during the Term.

(¢) The Payment does not include: over-time pay (no additional hours beyond regular
working hours), additional costs for court appearances or the assignment of any additional
Deputies (collectively "Additional Costs"), Any Additional Costs shall be paid by SUMMIT
DD to the County within 30 days of incurring such costs.

(f) Payment shall be sent to: Policing Rotary Fund
¢/o Summit County Sheriff's Office

53 University Avenue



Page 3 of 5

oo

Akron, Ohio 44308

Duties and Qualifications. The Deputies assigned to SUMMIT DD pursuant to this
Apgreement shall have the same powers and duties, the same qualifications, shall be

appointed, paid and receive the same benefits and provisions and shall be governed by the
same laws as all other County Deputy Sheriffs.

Release. The County will not be liable and is released from any claims, causes of action
(including but not limited to negligence), or expenses of any kind or nature which are
asserted against SUMMIT DD. SUMMIT DD acknowledges and understands that the
County's insurance carrier only provides insutance coverage for the County and Deputies
acting within the scope of their employment. SUMMIT DD is not provided insurance
coverage under the County's insurance policy and SUMMIT DD must provide for its own
insurance policy or self-insurance coverage.

Default. If SUMMIT DD fails to make any payments due hereunder or fails to abide by the
terms of this Contract, then SUMMIT DD shall be in default, The County or Sheriff shall
provide notice of such default and if SUMMIT DD fails to cure such default within thirty
(30) days, then the County may immediately terminate this Contract and all amounts owed as
of the date of termination shall remain an obligation of SUMMIT DD.

. Entire Agreement. This Contract constitutes the entire agreement amongst the parties and

supersedes any prior understanding or agreement related thereto. This Contract can only be
amended or modified by the prior written consent of all parties.
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IN WITNESS WHEREOF, the parties have executed this Contract as of the date signed by the
County Executive,

SUMMIT COUNTY DEVELPOMENTAL DISABILITIES BOARD

Approved as to Correctness and Form:

By:
Printed Name: John J. Trunk By:
Title: Superintendent

SHERIFF OF SUMMIT COUNTY, OHIO

By:

Steve Batry
Sheriff, County of Summit, Ohio

COUNTY OF SUMMIT, OHIO

By:

llene Shapiro Date
Executive, County of Summit, Ohio

Approved as to Correctness and Form:

By:

Deborah 8. Matz, Director
Department of Law
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Schedule A

SUMMIT DD
2 Deputies- 1 detectives, 1 security
3,335.20 Deputy hours
2 Vehicles (2 shifts)
2 Radios

Year Salaries (per Deputy) Total Deputies
(1/1/19 ~ 12/31/19)
2019 $65.81 X 3,335.20 hours = § 219,489.51

2019  Vehicle (Annual)

(1/1/19 - 12/31/19)
$23,534.00 /3 (1/3 Shifi) = $7,844.67 per shift

$7,844.67 shift X 2 Veh. $ 15,689.34
Digpatch (Annual)  (waived) = $ 0.00
Radios
$240.00X 2 = $ 480.00
2019 Total $ 235,658.85/ 12 = $19,638.24

Per month
Total: *$235,658.85
*As may be adjusted as provided herein.



Schedule B:

1) The Deputy (Policing/Security) will perform the following duties for the Summit County Board
of DD:

2)

3)

a)

b)
c)

Patrol the Administration Bdilding at Howe Ave on an ongoing basis throughout scheduled

work days.

Patrol other Summit DD sites weekly.

Completion of police reports for criminal MUF's reported and communication of criminal
determinations to the Summit DD Intake and Investigative Agents.

The Deputy (Detective) will perform the following duties for Summit County DD:

a)

b)

d}

Lead investigation duties for all MUIs which fit criminal criteria, including but not limited to:
conducting relevant interviews, searching for community suspects, gathering evidence,
obtaining warrants, grand jury/courtroom testimonials, and any other duties based on case-
specific demands. All investigatory duties will meet the requirements outlined in the Ohio
Administrative Code Section 5123:2-17-02.

Communicate with the Summit County Prosecutor’s Office, as well as other local law
enforcement entities when necessary or requested by the Summit County DD Board.
Present the investigation file to the Prosecutor assigned to the case.

Complete investigatory reports as per Sheriff’s Office protocol, and share information in
written and verbal form to the assigned Investigative Agent for inclusion in the MU| written
report. Consult with Investigative Agents as needed/requested to communicate relevant
findings and details of the investigations.

Both Deputies will perform the following duties for the Summit County DD Board:

a)

b)

d)
e)
f)

8)

h)

Track arrests and prosecution of crimes against persons with developmental disabilities for
reporting purposes.

Provide monthly case activity reports and annual case summaries to the Summit DD Finance
Department/Administration and the Summit County Sheriff's Office Investigation Bureau
Commander. Monthly reports shall provide an accounting of the Deputies’ hours worked
far each month.

Attend weekly MUI Unit departmental meetings to foster communication between
Investigative Agents and Deputies, as well as communicate any departmental changes in
protocol/process.

Use Summit DD technology and software to communicate between departments and enter
documentation into the Summit DD document management system.

Accompany Summit DD personnel as requested into potentially unsafe situations, where risk
of harm may be indicated.

Perform emergency removals of developmentally disabled individuals (per Sheriff’s Office
protocol) iffwhen imminent risk of harm is indicated.

Assist Investigative Agents in conducting Crisis Intervention Team (CIT) and/or other
relevant trainings regarding the interface between police officers and individuals served by
Summit DD.

Assist in educating local/county prosecutors regarding the ability of persons served to testify
in criminal proceedings, and the overall MUI investigatory process.

Attend trainings specific to individuals with developmental disabilities as offered.



Attachment #7

Summit County Developmental Disabilities Board

TOPIC SUMMARY REPORT
T0PIC ISSUE/CONCERN RECOMMENDATION
Allocation of resources | Annual maintenance contract and | The Board approve the request to
for maintenance in additional repair costs for ali HVAC | enter into contracts and purchases with
2019 systems Gardiner in 2019 for an amount not to
exceed $59,992

SUPPORTING DATA FOR RECOMMENDATI ON

Total Cost: Not to exceed $59,992 in 2019

Summary:
Summit DD uses Gardiner to provide routine and emergency maintenance on all the aging HVAC

units at all of our facilities.
The annual cost for the maintenance contract is $49,992 for 2019,

Summit DD also has $10,000 budgeted in 2019 for repairs that are outside of the maintenance
contract, which includes “non-maintainable parts” such as heat exchangers, ductwork, structural
supports, water / steam / drain piping, refrigerant piping and coils, wiring, and replacement of
obsolete equipment.

This is a high estimate of the out of maintenance amount we may need, and actual costs are likely to
be less.

The combined costs for the maintenance contract and out of support costs is expected to be a
maximum of $59,992 for all of 2019, which is less than what is allocated in the 2019 budget.

It is recommended that the Board approve the request to enter into agreements with Gardiner in
2019 for an amount not to exceed $59,992.

Submitted By: __Russ DuPlain For: Superintendent/Assistant Superintendent
—_X__ Finance & Facilities Committee
Date: November 2018 Services & Supports Committee

HR/LR Committee




GARDINER

October 30, 2018

Mr. Nathan Doney

Summit County Developmental Disabilities Board
89 East Howe Road

Tallmadge, Ohio 44278

SUBJECT: LEVEL THREE SELECT MAINTENANCE AGREEMENT
Dear Mr. Doney:

The below agreements between Summit County Developmental Disabilities Board and Gardiner are scheduied
to renew January 1, 2019,

Cost Breakdown Per Location

Barberton Center $7,127.00
Cuyahoga Falls Center $7,127.00
Bath Center $8,738.00
Tallmadge Center $10,286.00
Transportation Department $3,817.00
Weaver Learning Center $12,897.00
Total Annual Amount $49,992.00

Your agreement amount will be: $49,992.00 payable in monthly amounts of $4,166.00. Any repairs
provided outside the scope of the agreement will include a $45.00 daily truck charge. This agreement can be
voided or changed with a 30 day notice from customer.

January 1, 2019 through December 31, 2019

There are two phone numbers, which connect you to us 24-hours a day. The Gardiner Service number is
440/349-5588, and the Gardiner line is 440/248-3400. Please feel free to use our toll free numbers,

800/582-4344 and 800/251-4044, during normal business hours.

Please acknowledge to Jamie Barnett via email at jbarnett@whqardiner.com or 440/349.5588 ext. 1557 and
advise new purchase order number.

Your business is always appreciated. We look forward to continuing to service the needs of your facility.

Sincerely,

Gardiner Customer Acceptance:
/ VL Name
o
Covert Title
Date PO#

Account Manager
jcovert@whgardiner.com
440-724-6189

HVAC Systems « Energy Services » Automation & Controls « Building Services « Intelligent Control Services « HVAC Parts & Supplies
www.WHGardiner.com




Attachment #8

Summit County Developmental Disabilities Board
TOPIC SUMMARY REPORT

TOPIC ISSUE/CONCERN RECOMMENDATION

Allocation of resources | Annual maintenance & licensing The Board approve the request to

for support contracts | fees for main servicing application | enter into contracts with Primary

in 2019 Solutions in 2019 for an amount not to
exceed $67,975

SUPPORTING DATA FOR RECOMMENDATION

Total Cost: Not to exceed $67,975 in 2019

Summary:
Summit DD uses the Gatekeeper system provided by Primary Solutions as its main application for

tracking individuals we serve and managing billing activities.

The annual license cost for Gatekeeper will be $54,380 in 2019, a 2.8% increase over the 2018
licensing cost.

Summit DD uses OhioDD.com provided by Primary Solutions for tracking billing and utilization of
services.

The annual license cost for ohioDD.com will be $8,595 in 2019, a 3% increase over the 2018
licensing cost.

Summit DD also has $5,000 budgeted in 2019 for customized work and training from Primary
Solutions that is beyond what is included in the above licensing agreements. This is a rough estimate
amount, and actual costs are likely to be less.

The combined licensing and support costs for Gatekeeper, OhioDD.com, and any custom support will
be a maximum of $67,975 for all of 2019, which is allocated in the 2019 budget.

It is recommended that the Board approve the request to enter into contracts with Primary Solutions
in 2019 for an amount not to exceed $67,975.

Recommended for approval by the
November Finance & Facilities Committee.

Submitted By: __Russ DuPlain For: Superintendent/Assistant Superintendent
X__ Finance & Facilities Committee
Date: November 2018 Services & Supports Committee

HR/LR Committee




@
PRIMARY
SOLUTIONS

FREEING YOU TO SERVE

Here is the breakdown for quote on the 2019 annual licensing and maintenance
contracts:

OhioDD.Com $8,595
Gatekeeper total $54,380
Consumer Limit $45,937
Modules $7,983
Database Server $460

Let me know if you need anything else.

Liz

Liz Thompson | Director of Analysis and Testing | Primary Solutions

liz.thompson@primarysolutions.net | P: 614.430.0355 ext. 206
Web: www.primarysolutions.net



Attachment #9

Summit County Developmental Disabilities Board

TOPIC SUMMARY REPORT
TOPIC ISSUE/CONCERN RECOMMENDATION
Contract with Hattie Completion of Discovery Assessments | Recommend that the Board approve a
Larlham and the Help to assist person served in identifying | contract with Hattie Larlham and the Help
Foundation for community based outcomes. Foundation for the period of 1/1/19
Discovery. through 6/30/19 in an amount not to
exceed $60,000,

SUPPORTING DATA FOR RECOMMENDATION

Service Area: Community Supports and Development
# of Individuals Currently Served: Since 2016 over 300 Discovery Assessments have been

completed.

Additional # of Individuals Served:

Total Cost: $60,0000 per year ($30,000 per agency)

Amount of Decrease: $60,000

Satisfaction: Person served, Families and ISP teams continue to be satisfied with the process and outcomes
of the Discovery assessment.

Discovery is a process in which a provider conducts a 1:1 assessment over the course of a three month period
to determine the interests and desires of an individual. As part of the Discovery Process individuals participate
in a work and social observation and a home visit. Once the assessment part of the Discovery process is
complete, the provider in conjunction with the team creates what is called a Positive Personal Profile, This
profile outlines the individual’s interests, goals and potential areas of support. From that, action steps and
potential support services to assist the individual in meeting their outcome are identified.

In March, 2017 the Ohio Department of Developmental Disabilities introduced a new waiver rule titied Career
Planning, which included the provision of discovery assessment services. Throughout 2018, Summit DD has
been building provider capacity to be able to offer Discovery services through a series of trainings. Summit DD
feels confident that there will be sufficient provider capacity to offer Discovery assessment services without the
need for this contract effective July of 2019.

Recommended for approval by the November
. ) Services & Supports and Finance & Facilities Committee.
Funds are available in the budget.

Superintendent/Assistant Superintendent
_X__Finance & Facilities Committee

Date: November 2018 _X__ Services & Supports Committee
___ HR/LR Committee

Submitted By: Drew Williams For:




SERVICE CONTRACT BETWEEN
SUMMIT COUNTY

N 1 EVELOPMENTAL DISABILITIES
() summit DEVELOPMENTAL DISABIL

AND HATTIE LARLHAM
COMMUNITY SERVICES

This Contract, entered into by and between the Summit County Developmental Disabilities
Board, a Board authorized, created and appointed under the provisions of Chapter 5126 of the Ohio
Revised Code, with its principal office at 89 East Howe Road, Tallmadge, Ohio 44278, hereinafter
referred to as “Summit DD”, and Hattie Larlham Community Services, with its principal office located at
9772 Diagonal Road, Mantua, Ohio 44255, hereinafter referred to as “Contractor”, recites that:

WHEREAS, the parties desire to enter into a Contract whereby the Summit DD will provide
reimbursement to Hattie Lartham Community Services for the completion of Summit DD Discovery
Process and submission of the Positive Career Profile .

NOW THEREFORE, in consideration of the mutual covenants contained herein, the parties do
hereby agree as follows:

(B SUMMIT DD OBLIGATIONS

A.  Summit DD shall monitor the quality of services delivered under this Contract through the
review of each completed Positive Career Profile and review of the Contractor’s obligations,
outlined in Section II. These obligations will be reviewed quarterly with the Contractor. In the
event of an adverse finding, the Summit DD will share the results of said finding with the
Contractor, and initiate corrective action to improve the quality of services in accordance with
that level of service which is recognized as acceptable professional practice in the community in
which services are provided and in accordance with the standards established by the Summit

DD.

B.  Summit DD will refer individuals to Contractor for assessment via the Discovery Process.
Summit DD will provide technical support to the Contractor, as requested.

C.  Summit DD shall provide templates for Contractor’s use in completing the Personal Career
Profile.

D.  Summit DD shall provide or contract for benefits analysis services for each participant of the
Discovery Process for person-served age 18 years and older.



fl. CONTRACTOR OBLIGATIONS

A. Contractor shall maintain all necessary insurance coverage, licenses, certifications, registrations
and credentials required hereunder,

B. Scope and duration of the Discovery Process will be approximately 20 hours per person and be
available to person-served aged 16 years and older.

C. The processis a 1:1 assessment and shall be completed within three (3) months of referral.
Extension of this timeline requires approval by Summit DD.

D. Following the conclusion of the Discovery Process, the Positive Career Profile will be presented
in writing to Summit DD within 5 days of completion of Discovery. Summit DD at its discretion,
has the right to review and approve the Positive Career Profile prior to it being presented to the
ISP Team.

E. The provider will maintain documentation of time spent completing the assessment for each
person, in a format requested by Summit DD.

F. The Discovery Process and Positive Career Profile will be completed by staff that is trained in
the Board’s process of assessment.

G. Additional services required to complete the Discovery Process and Positive Career Profile (i.e.,
training wages, benefits analysis) must be approved by the Summit DD prior to being provided.

H. Contractor will monitor the Discovery activities to ensure that activities are being delivered
according to the Best Practice model and that the Positive Career Profile provides detailed,
quality information with clearly defined goals, objectives, and strategies that will support and
move an individual towards their Path to Employment.

I Contractor will collaborate and work with other organizations providing Discovery to utilize and
share employer contacts in order to conduct the social and work observations of the Discovery
process.

J. Contractor will provide adequate staffing to carry out the Discovery process and capacity for
number of referrals received and person-served choice of discovery provider.

K. Contractor will address and resolve problems that may arise throughout the Discovery process,
including reviewing all discovery documents prior to being submitted to ensure the documents
provide detailed, quality information and is infused within the appropriate sections of the
Positive Career Profile.

L. Contractor will provide a customer service approach when conducting all phases of the
Discovery process.

General Services 2
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M. Contractor will meet Bi-Monthly (or as needed) with Summit DD and other organizations
providing Discovery.

N. Contractor shall make available to the Summit DD or its designated representative for review all
records and data pertaining to payments, claims and services rendered to individuals under this
contract. Contractor shall initiate corrective action where necessary to improve the quality of
services in accordance with that level of service which is recognized as acceptable professional
practice in the community in which services are provided.

O. Contractor shall reply to and cooperate in arranging compliance with an identified program or
fiscal audit. Contractor is liable to Summit DD for any adverse findings that result from an
action it takes or fails to take in the implementation of its response to adverse audit findings.

P. Contractor shall comply with all professional licensure and certification requirements, including
but not limited to furnishing evidence of the following: Contractor shall conduct criminal
background investigations of all staff in accordance with Ohio Revised Code § 5123.081.
Contractor shall require that all staff meet the Ohio Department of Developmental Disabilities
rules and regulations as applicable to Contractor. Contractor shall employ staff in sufficient
numbers and with sufficient academic background and/or experience to meet the training,
health, safety, social and personal needs of the individual as such needs are mutually agreed
upon by the parties. Contractor shall obtain training, which is acceptable to the Summit DD for
all staff providing services under this Contract. Contractor shall comply with all local, state and
federal requirements regarding non-discrimination, fair employment practices and wage/hour
standards, and shall not discriminate in the provision of services on the basis of race, color,
disability, religion, sex or national origin. Contractor shall furnish the Summit DD with evidence
of appropriate state licensure and credentials as required for all personnel providing services
under this Contract.

Q. The Contractor agrees to submit all such programmatic and financial information as may
reasonably be required by the Summit DD:

1. To permit monitoring and evaluation of the faithful performance of services being rendered
under this contract; and

2. To allow effective program planning, service coordination and resource development.

R.  Contractor shall give notice of incidents adversely affecting health and safety pertaining to
individuals receiving services under this Contract to the Summit DD’s Major Unusual Incident
(MUI) Unit, and shall provide other additional reports to the Summit DD and to such other
persons and/or agencies as is required by applicable state and federal law. "Major Unusual
Incidents" and “Unusual Incidents” shall be defined for purposes of this Contract as such term is
defined in the Ohio Administrative Code § 5123:2-17-02 and Contractor shall notify the Summit
DD’s MUI Unit within the timelines spelled out in said rule. Notification shall be made by
submitting same to the Summit DD by electronic mail to www.muireports@summitdd.org or by
facsimile to 330.634.8553.
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3. Contractor shall provide and maintain, in full force and effect, general liability insurance
covering the Contractor’s activities under this contract. This shall include coverage for liability
or casualty loss or claims arising from actions by or from the use or occupancy by Contractor of
premises used by the Contractor in performance of its duties under this contract. The Summit
DD shall be included as an additional insured on the Contractor’s liability insurance coverage.
The Contractor shall provide the Summit DD with a copy of the Contractor’s liability insurance
policy before providing services in accordance with the Contract. Such coverage shall be in an
amount of no less than $1,000,000.00/occurrence. Should the policy have a general aggregate
limit, such aggregate limit must not be less than $2,000,000.00.

T. Contractor shall comply with all applicable Workers' Compensation laws and acquire a
certificate of insurance, evidence of which must be produced to the Summit DD upon demand.

U. Contractor shall provide upon request of Summit DD the names and addresses of Contractor’s
current Board members.

V. The Contractor shall indemnify, save and hold harmless the Summit DD and any agents or
employees thereof, from any and all claims, demands, actions, or causes of action of
whatsoever nature or character resulting from the performance of Contractor, its agents
and/or employees, and shall make good any loss, damage or injury without the loss to the

Summit DD.

W. Contractor shall name the Summit DD as a source of funding in any audit, literature, brochure or
presentation.

X. Empioyees of the Contractor are not “public employees” for the purpose of membership in the
Ohio Public Employees Retirement System.

lll.  CONTRACTOR FINANCIAL OBLIGATIONS

A.  Contractor will disciose for-profit or not-for-profit status on "Exhibit 1" attached hereto and
made part of this Contract and a complete list of names and addresses of any individuals or
organizations having a direct or indirect ownership or controlling interest of five percent {5%)
or more in the Contractor.

B. The Contractor agrees to keep a regular book of accounts maintained on an accrual basis of
accounting and in such form as is consistent with generally accepted accounting principles. The
Contractor further agrees to submit an audit of its operation by an independent certified public
accountant annually. The Summit DD, or its authorized representative, shall have access to the
books and records of the Contractor at any time during the normal business hours of the

Contractor.

C. Ifthe Contractor is a non-federal entity that expends five-hundred thousand dollars ($500,000)
or more per year in federal awards, a single or program-specific audit shall be conducted in
accordance with OBM Circular No. A-133. Any audit made in accordance with this paragraph
shall be in lieu of any financial audit requirement under this Contract.

General Services 4
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Iv.

V.

A.

VI

Vi,

CLAIMS AND PAYMENT

The amount of this Contract shall not exceed THIRTY THOUSAND AND 00/100 DOLLARS
($30,000.00) and is limited to the Summit DD’S 2019 appropriation.

Summit DD will provide payment in the sum of Fifteen Thousand and 00/100 ($15,000.00) upon
Contractor’s successful completion of its obligations under this Agreement, including but not
limited to the completion of Positive Career Profiles, on a quarterly basis within thirty (30) days
after invoice from Contractor.

TERM AND TERMINATION
The term of this Contract shall be from January 1, 2019 to June 30, 2019.

This Contract may be terminated by Summit DD at any time for cause or for no cause by
providing the Contractor with notice in writing not less than ninety (90) days prior to
terminating this Contract.

In the event of a breach of any provision of this Contract, the non-breaching party may institute
Conciliation Procedures as set forth in “Exhibit 2" attached hereto and made a part of this
Contract. If the dispute is not resolved within the timeframes identified in the Conciliation
Procedure, then the non-breaching party may terminate this Contract by written notice
delivered via certified mail.

CONFIDENTIALITY

The Contractor shall maintain the confidentiality of any records of individuals receiving service
and shall not disclose them except as permitted by law; provided, however, that the laws of Ohio
and the requirements of the Summit DD’s policies and procedures shall govern this provision.
Any information gathered through service delivery is the property of the Summit DD and may not
be released without a written authorization signed by the parent/guardian/individual served.

DISPUTE RESOLUTION PROCESS FOR PERSONS SERVED

The Contractor shall establish a procedure for affording individuals served due process as
appropriate. The Contractor shall utilize this procedure in the event of a disagreement between
the Contractor and the individual related to the Contractor’s performance of its duties and
obligations under this Contract.
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VIIL.

A.

D.

MISCELLANEOUS

STANDARDS

All services provided under this Contract shall be in accordance with applicable local, state and
federal rules and laws including but not limited to the requirements of Chapter’s 5123 and 5126
of the Ohio Revised Code, the rules and regulations of the Ohio Department of Developmental
Disabilities and any applicable requirements and regulations of the Summit DD.

ASSIGNMENT
Contractor may not assign this Contract or any part thereof without the written consent

of the Summit DD.

ENTIRE CONTRACT

It is acknowledged by the parties that this Contract supersedes any and all previous

written or oral Contracts between the parties concerning the subject matter of this Contract.
Exhibits attached hereto are adopted by reference as though fully rewritten herein.

NOTICES

Notices required to be given herein shall be in writing and shall be sent via certified mail
to the following respective addresses:

TO:  Summit DD Board
John Trunk, Superintendent
89 East Howe Road
Tallmadge, Ohio 44278-1099

TO:  Hattie Larlham Community Services
9772 Diagonal Road
Mantua, Ohio 44255
In the event that any statute, regulation, rule or state or federal law is amended, the
requirements of this Contract shall be automatically amended to reflect such modification

without any further action by the parties.

This Contract shall be governed by and interpreted in accordance with the laws of Ohio.

#ERXEE SIGNATURE PAGE TO FOLLOW *#**%%%
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SIGNATURES

IN WITNESS WHEREOF, the parties by their duly authorized representatives have executed this
Contract.

PROVIDER: SUMMIT COUNTY
DEVELOPMENTAL DISABILITIES BOARD

Signature / Date Signature / Date
Print Name Print Name
Witness / Date Witness / Date
APPROVED AS TO FORM

OPINION NO.: 10-095

MICHAEL D. TODD

ASSISTANT PROSECUTING ATTORNEY
SUMMIT COUNTY, OHIO

General Services 7
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EXHIBIT 1:

Status: — Not-for-Profit — For Profit

Names and addresses of any individuals or organizations having a direct or indirect ownership or
control interest of 5% or more in Contractor.

NAME ADDRESS

General Services 8
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EXHIBIT 2

CONCILIATION PROCEDURE

In the event of disagreement between the parties as to their rights, duties and obligations
under the Contractor Agreement, the following procedure shall be implemented, at the written

request of either party:

STEP
The Superintendent of the Summit DD or Chief Executive Officer of the contract agency shall indicate

and detail the specific problem or conflict situation in writing to the other Chief Executive
Officer/Superintendent with copies to the respective Board Chairpersons.

A meeting between the Executive Directors shall be scheduled to review the facts presented, obtain
additional factual material and agree on a proposed resolution within the context of the established
policies of the respective Boards within ten (10) working days after the original presentation of the
issue. If no such resolution is achieved, the parties shall move to Step Il.

STEP I
Within ten (10) days of outcome of Step |, written factual materials produced during Step | detailing
the problem and the reasons for failure to resolve same shall be presented to the Chairpersons of the

respective Boards.

The Chairpersons will schedule within ten {10) working days a meeting which shall include the
members of the Executive Committee of the respective Boards or selected Board members to review
the facts and to make recommendations for resolution of the problem. Since resolution at this level
may require policy modification of one or both Boards, a period of thirty (30) working days will be
allowed for final resolution of problems at this level.

Neither party shall initiate any court action unless and until the conciliation procedure set forth in this
policy has been completed.
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SERVICE CONTRACT

5 BETWEEN

’f) 1 - SUMMIT COUNTY

(3\) summit DEVELOPMENTAL DISABILITIES BOARD
2 AND

HELP FOUNDATION, INC.

This Contract, entered into by and between the Summit County Developmental Disabilities
Board, a Board authorized, created and appointed under the provisions of Chapter 5126 of the Ohio
Revised Code, with its principal office at 89 East Howe Road, Talimadge, Ohio 44278, hereinafter
referred to as “Summit DD”, and HELP Foundation, Inc. , with its principal office located at 26900 Euclid
Ave,, Euclid, Ohio 44132 hereinafter referred to as “Contractor”, recites that:

WHEREAS, the parties desire to enter into a Contract whereby the Summit DD will provide
reimbursement to HELP Foundation, Inc. for completion of Summit DD Discovery Process and
submission of the Positive Career Profile .

NOW THEREFORE, in consideration of the mutual covenants contained herein, the parties do
hereby agree as follows:

. SUMMIT DD OBLIGATIONS

A. The Summit DD shall monitor the quality of services delivered under this Contract th rough the
review of each completed Positive Career Profile and review of the Contractor’s obligations,
Section Il. These obligations will be reviewed quarterly with the Contractor. In the event of an
adverse finding, the Summit DD will share the results of said finding with the Contractor, and
initiate corrective action to improve the quality of services in accordance with that level of
service which is recognized as acceptable professional practice in the community in which
services are provided and in accordance with the standards established by the Summit DD.

B. Summit DD will refer individuals to Contractor for assessment via the Discovery Process. Summit
DD will provide technical support to the Contractor, as requested.

C. Summit DD shall provide templates for Contractor’s use in completing the Personal Career
Profile.

D. Summit DD shall provide or contract for benefits analysis services for each participant of the
Discovery Process for person-served age 18 years and older.

Il. CONTRACTOR OBLIGATIONS

A. Contractor shall maintain all necessary insurance coverage, licenses, certifications, registrations
and credentials required hereunder.



B. Scope and duration of the Discovery Process will be approximately 20 hours per person and be
available to person-served aged 16 years and older.

C. The process is a 1:1 assessment and shall be completed within three (3) months of referral.
Extension of this timeline requires approval by Summit DD.

D. Following the conclusion of the Discovery Process, the Positive Career Profile will be presented
in writing to Summit DD within 5 days of completion of Discovery. Summit DD at its discretion,
has the right to review and approve the Positive Career Profile prior to it being presented to the
ISP Team.

E. The provider will maintain documentation of time spent completing the assessment for each
person, in a format requested by Summit DD.

F. The Discovery Process and Positive Career Profile will be completed by staff that is trained in
the Board’s process of assessment.

G. Additional services required to complete the Discovery Process and Positive Career Profile (i.e.,
training wages, benefits analysis) must be approved by the Summit DD prior to being provided.

H. Contractor will monitor the Discovery activities to ensure that activities are being delivered
according to the Best Practice model and that the Positive Career Profile provides detailed,
quality information with clearly defined goals, objectives, and strategies that will support and
move an individual towards their Path to Employment.

I.  Contractor will collaborate and work with other organizations providing Discovery to utilize and
share employer contacts in order to conduct the social and work observations of the Discovery

process.

J. Contractor will provide adequate staffing to carry out the Discovery process and capacity for
number of referrals received and person-served choice of discovery provider.

K. Contractor will address and resolve problems that may arise throughout the Discovery process,
including reviewing all discovery documents prior to being submitted to ensure the documents
provide detailed, quality information and is infused within the appropriate sections of the
Positive Career Profile.

L. Contractor will provide a customer service approach when conducting all phases of the
Discovery process.

M. Contractor will meet Bi-Monthly {or as needed) with Summit DD and other organizations
providing Discovery.

N. Contractor shall make available to the Summit DD or its designated representative for review all
records and data pertaining to payments, claims and services rendered to individuals under this
contract. Contractor shall initiate corrective action where necessary to improve the quality of

General Services 2
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services in accordance with that level of service which is recognized as acceptable professional
practice in the community in which services are provided.

O. Contractor shall reply to and cooperate in arranging compliance with an identified program or
fiscal audit. Contractor is liable to Summit DD for any adverse findings that result from an
action it takes or fails to take in the implementation of its response to adverse audit findings.

P. Contractor shall comply with all professional licensure and certification requirements, including
but not limited to furnishing evidence of the following: Contractor shall conduct criminal
background investigations of all staff in accordance with Ohio Revised Code §5123.081.
Contractor shall require that all staff meet the Ohio Department of Developmental Disabilities
rules and regulations as applicable to Contractor. Contractor shall employ staff in sufficient
numbers and with sufficient academic background and/or experience to meet the training,
health, safety, social and personal needs of the individual as such needs are mutually agreed
upon by the parties. Contractor shall obtain training, which is acceptable to the Summit DD for
all staff providing services under this Contract. Contractor shall comply with all local, state and
federal requirements regarding non-discrimination, fair employment practices and wage/hour
standards, and shall not discriminate in the provision of services on the basis of race, color,
disability, religion, sex or national origin. Contractor shall furnish the Summit DD with evidence
of appropriate state licensure and credentials as required for all personnel providing services
under this Contract.

Q. The Contractor agrees to submit all such programmatic and financial information as may
reasonably be required by the Summit DD:

1. To permit monitoring and evaluation of the faithful performance of services being rendered
under this contract; and

2. To allow effective program planning, service coordination and resource development.

R.  Contractor shall give notice of incidents adversely affecting health and safety pertaining to
individuals receiving services under this Contract to the Summit DD’s Major Unusual incident
(MU1} Unit, and shall provide other additional reports to the Summit DD and to such other
persons and/or agencies as is required by applicable state and federal law. "Major Unusual
Incidents” and “Unusual Incidents” shall be defined for purposes of this Contract as such term is
defined in the Ohio Administrative Code § 5123:2-17-02 and Contractor shall notify the Summit
DD’s MUI Unit within the timelines spelled out in said rule. Notification shall be made by

submitting same to the Summit DD by electronic mail to www.muireports@summitdd.org or by

facsimile to 330.634.8553.

5. Contractor shall provide and maintain, in full force and effect, general liability insurance
covering the Contractor’s activities under this contract. This shall include coverage for liability
or casualty loss or claims arising from actions by or from the use or occupancy by Contractor of
premises used by the Contractor in performance of its duties under this contract. The Summit
DD shall be included as an additional insured on the Contractor’s fliability insurance coverage.
The Contractor shall provide the Summit DD with a copy of the Contractor’s liability insurance
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policy before providing services in accordance with the Contract. Such coverage shall be in an
amount of no less than $1,000,000.00/cccurrence. Should the policy have a general aggregate
limit, such aggregate limit must not be less than $2,000,000.00.

T. Contractor shall comply with all applicable Workers' Compensation laws and acquire a
certificate of insurance, evidence of which must be produced to the Summit DD upon demand.

U. Contractor shall provide upon request of Summit DD the names and addresses of Contractor’s
current Board members.

V. The Contractor shall indemnify, save and hold harmless the Summit DD and any agents or
employees thereof, from any and all claims, demands, actions, or causes of action of
whatsoever nature or character resulting from the performance of Contractor, its agents
and/or employees, and shall make good any loss, damage or injury without the loss to the
Summit DD.

W. Contractor shall name the Summit DD as a source of funding in any audit, literature, brochure or
presentation.

X. Employees of the Contractor are not “public employees” for the purpose of membership in the
Ohio Public Employees Retirement System.

. CONTRACTOR FINANCIAL OBLIGATIONS

A. Contractor will disclose for-profit or not-for-profit status on "Exhibit 1" attached hereto and
made part of this Contract and a complete list of names and addresses of any individuals or
organizations having a direct or indirect ownership or controlling interest of five percent (5%)
or more in the Contractor.

B. The Contractor agrees to keep a regular book of accounts maintained on an accrual basis of
accounting and in such form as is consistent with generally accepted accounting principles. The
Contractor further agrees to submit an audit of its operation by an independent certified public
accountant annually. The Summit DD, or its authorized representative, shall have access to the
books and records of the Contractor at any time during the normal business hours of the

Contractor.

C. Ifthe Contractor is a non-federal entity that expends five-hundred thousand dollars ($500,000)
or more per year in federal awards, a single or program-specific audit shall be conducted in
accordance with OBM Circular No. A-133. Any audit made in accordance with this paragraph
shall be in lieu of any financial audit requirement under this Contract.
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V.

CLAIMS AND PAYMENT

The amount of this Contract shall not exceed THIRTY THOUSAND AND 00/100 DOLLARS
(530,000.00) and is limited to the Summit DD’S 2019 appropriation.

Summit DD will provide payment of Fifteen Thousand and 00/100 ($15,000.00) upon
Contractor’s successful completion of its obligations under this Agreement, including but not
limited to the completion of Positive Career Profiles, on a quarterly basis within thirty (30)
days after invoice from Contractor.

TERM AND TERMINATION

A. The term of this Contract shall be from January 1, 2019 to June 30, 2019.

B. This Contract may be terminated by Summit DD at any time for cause or for no cause by

VI.

Vil

VI,

providing the Contractor with notice in writing not less than ninety {90) days prior to
terminating this Contract.

In the event of a breach of any provision of this Contract, the non-breaching party may institute
Conciliation Procedures as set forth in “Exhibit 2” attached hereto and made a part of this
Contract. If the dispute is not resolved within the timeframes identified in the Conciliation
Procedure, then the non-breaching party may terminate this Contract by written notice
delivered via certified mail.

CONFIDENTIALITY

The Contractor shall maintain the confidentiality of any records of individuals receiving service
and shall not disclose them except as permitted by law; provided, however, that the laws of Ohio
and the requirements of the Summit DD’s policies and procedures shall govern this provision.
Any information gathered through service delivery is the property of the Summit DD and may not
be released without a written authorization signed by the parent/guardian/individual served.

DISPUTE RESOLUTION PROCESS FOR PERSONS SERVE

The Contractor shall establish a procedure for affording individuals served due process as
appropriate. The Contractor shall utilize this procedure in the event of a disagreement between
the Contractor and the individual related to the Contractor’s performance of its duties and
obligations under this Contract.

MISCELLANEOUS

A. STANDARDS

All services provided under this Contract shall be in accordance with applicable local, state and
federal rules and laws including but not limited to the requirements of Chapter’s 5123 and 5126
of the Ohio Revised Code, the rules and regulations of the Ohio Department of Developmental
Disabilities and any applicable requirements and regulations of the Summit DD.
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B. ASSIGNMENT
Contractor may not assign this Contract or any part thereof without the written consent

of the Summit DD.

C. ENTIRE CONTRACT
It is acknowledged by the parties that this Contract supersedes any and all previous
written or oral Contracts between the parties concerning the subject matter of this Contract.
Exhibits attached hereto are adopted by reference as though fully rewritten herein.

D. NOTICES
Notices required to be given herein shall be in writing and shall be sent via certified mail

to the following respective addresses:

TO:  Summit DD Board
John Trunk, Superintendent
89 East Howe Road
Tallmadge, Ohio 44278-1099

TO:  HELP Foundation, Inc.
Tamara Honkala, President/CEO
26900 Euclid Ave
Euclid, Ohio 44132

E. Inthe event that any statute, regulation, rule or state or federal law is amended, the
requirements of this Contract shal! be automatically amended to reflect such modification
without any further action by the parties.

F. This Contract shall be governed by and interpreted in accordance with the laws of Ohio.

¥RFLXE SIGNATURE PAGE TO FOLLOW *****%
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SIGNATURES

IN WITNESS WHEREOF, the parties by their duly authorized representatives have executed this
Contract,

PROVIDER: SUMMIT COUNTY
DEVELOPMENTAL DISABILITIES BOARD

Signature / Date Signature / Date
Print Name Print Name
Witness / Date Witness / Date
APPROVED AS TO FORM

OPINION NO.: 10-095

MICHAEL D, TODD

ASSISTANT PROSECUTING ATTORNEY
SUMMIT COUNTY, OHIO
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EXHIBIT 1:

Status: —— Not-for-Profit For Profit

Names and addresses of any individuals or organizations having a direct or indirect ownership or
control interest of 5% or more in Contractor.

NAME ADDRESS
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EXHIBIT 2

CONCILIATION PROCEDURE

In the event of disagreement between the parties as to their rights, duties and obligations
under the Contractor Agreement, the following procedure shall be implemented, at the written

request of either party:

STEP I
The Superintendent of the Summit DD or Chief Executive Officer of the contract agency shall indicate

and detail the specific problem or conflict situation in writing to the other Chief Executive
Officer/Superintendent with copies to the respective Board Chairpersons.

A meeting between the Executive Directors shall be scheduled to review the facts presented, obtain
additional factual material and agree on a proposed resolution within the context of the established
policies of the respective Boards within ten (10) working days after the original presentation of the
issue. If no such resolution is achieved, the parties shall move to Step Il

STEP Il
Within ten (10) days of outcome of Step |, written factual materials produced during Step | detailing
the problem and the reasons for failure to resolve same shall be presented to the Chairpersons of the

respective Boards.

The Chairpersons will schedule within ten (10) working days a meeting which shall include the
members of the Executive Committee of the respective Boards or selected Board members to review
the facts and to make recommendations for resolution of the problem. Since resolution at this level
may require policy modification of one or both Boards, a period of thirty (30) working days will be
allowed for final resolution of problems at this level.

Neither party shall initiate any court action unless and until the conciliation procedure set forth in this
policy has been completed.

General Services 9
Rev 8.2013
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Attachment #11
Summit County Developmental Disabilities Board

TOPIC SUMMARY REPORT
TOPIC ISSUE/CONCERN RECOMMENDATION
Review of Summit As a result of Summit DD no That the Board approve the deletion
DD’s policies longer being a provider of direct and or revision of the attached policies.

services effective January 1, 2019,
there are a number of policies that
are no longer relevant or should be
revised.

SUPPORTING DATA FOR RECOMMENDATION

As a result of Summit DD’s transition out of being a provider of direct services, there are a number of
policies that will no longer be relevant and can be deleted. In addition, there are policies that require
revisions to remove references to Summit DD as a provider of direct services and reflect updated rule
and process

Policies recommended for deletion:

3018 Food Services

3024 Ombudsman Informal Dispute Prevention and Resolution Process
4000 Prevention of Developmental Delays and Developmental Disabilities — Services and Supports
4011 Management of Medications

4013 Crisis Management

4014 Safety Net

4015 Length of Program Year

4028 Absenteeism/Adult Services

4029 Discharge from Services and Supports

4030 Capacity for Center Based Adult Services

4031 Community Employment/Supported Employment

4032 Accessible Services and Facilities

4035 Emergency Closing

4037 Emergency Medical Procedures

4040 Delegation of Nursing Tasks

4041 Communicable Diseases/Infection Control

7000 Transportation Services

7001 Transportation- Center Based Services

7002 Transportation Alternative - Public Transportation

7003 Transportation - Supported Employment

7004 Passenger Safety

7005 Use of Oxygen on Bus

7006 Evacuation Drills - Passenger Vehicle Drivers/Attendants

Submitted By: _Drew Williams For: Superintendent/Assistant Superintendent
X _Finance & Facilities Committee
Date: _November 1, 2018 X _ Services & Supports Committee

HR/LR Committee



Summit County Developmental Disabilities Board
TOPIC SUMMARY REPORT

Policies recommended for deletion: (continued)

7008 Preventative Maintenance Program

7009 Vehicle Replacement

7010 Vehicle Accidents

7012 Emergency Assistance

7013 Criteria for Determining the Need for an Attendant on Summit DD Vehicles
7014 Use of Service Animals.

Policies recommended for revision:
3006 Security: Visitation

3008 Security Cameras

3012 Title XX

4016 Employment First

4043 Achieving and Protecting Rights

The recommended revisions to the above five policies make no substantive changes in Board policy
and/or direction other than removing references to Summit DD as a service provider.

Recommended for approval by the November Services & Supports
and Finance & Facilities Committees.

Submitted By: _Drew Williams For: Superintendent/Assistant Superintendent
X _Finance & Facilities Committee
Date: _November 1, 2018 X _ Services & Supports Committee

HR/LR Committee
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3018 - FOOD SERVICES

Summit DD may provide food services as may be appropriate to the needs of
individuals served. If provided, food services shall be in accordance with
applicable Federal, State and local guidelines.

Summit DD Policy Mahual

Board Resolution #10-11-10
Effective: November 2010
Reviewed: December 2015
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3024 — OMBUDSMAN INFORMAL DISPUTE
PREVENTION AND RESOLUTION PROCESS

The Summit DD Board is committed to the highest standards of customer service in the
administration of its policies and procedures affecting both internal and external
stakeholders. In support of this commitment, the Agency has established an
Ombudsman office available to all individuals served, families, employees, providers and
other agency partners. The Ombudsman'’s objective is to develop a public service
culture characterized by fairness, dedication, commitment, openness and accountability.

The Ombudsman function is independent and impartial in its problem solving process,
serving as a liaison between the Agency and those affected by its policies, services and
processes. The office provides a safe and informal channel open to any stakeholder
who wishes to voice their concerns with Summit DD or its ability to meet its Mission.
The Ombudsman is charged with identifying trends and patterns confronting the
organization, and to provide upward feedback and recommendations when a systemic
issue or trend occurs.

The Ombudsman will utilize various conflict resolution processes while working with
individuals or organizations to assist them in identifying options for managing or
resolving concerns informally as well as facilitating communication between conflicting
parties. The Ombudsman will refer individuals to formal dispute resolution processes
within the organization, as appropriate. The Ombudsman does not engage in any
situation that could create a conflict of interest. This process is intended to
complement the formal channels available for dispute resolution, including but not
limited to the administrative resolution of complaints process and grievances.

. GO ' ' Board Resplution #:°
Summit DD Poligyl S ' Effective: "May 2016
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4000 - PREVENTION OF DEVELOPMENTAL DELAYS
AND DEVELOPMENTAL DISABILITIES —
SERVICES AND SUPPORT

Summit DD, in collaboration with affiliated agencies and organizations, provides a
visible community awareness of developmental disabilities through a systematic channel
of information and referral. Summit DD supports the definition of prevention as it
refers to minimizing the occurrence of and relieving and reducing the effects and
consequences associated with developmental disabilities.

It is the ongoing responsibility of Summit DD to coordinate and collaborate with other
agencies to promote prevention, awareness and child find activities in the community,
to regularly promote the benefits of early intervention in the community, and to provide
ongoing information and resources to families regarding the prevention of
developmental disabilities.

-
Summit DD Policy Manual

Board Resolution #10-11-10
Effective: November 2010
Reviewed: June 2015
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4011 - MANAGEMENT OF MEDICATIONS

The medication of persons served under Summit DD supervision will be administered by
a nurse or qualified Summit DD staff under the following conditions;

1. In accordance with the written directions of the person’s attending
physician and Summit DD

2. When accompanied by a physician’s order and written consent by the
individual/ guardian on the Individual’s Plan

3. After it has been determined that the individual is unable to self-administer
medication or self-administer with assistance.

Summit DD and its employees do not have prescriptive authority and cannot authorize
or prescribe medications. The objectives of the medication management program are:

1. To improve the person’s well-being and/or functioning through correctly
administered medications

2. To insure physician/nurse practitioner ordered medication is given correctly
3. To monitor for potential drug side effects
4. To monitor for and address medication errors

5. Summit DD shall permit the self-administration of medication by individuals

|

W Board Resolufion £14-11-08

\ EffectivesiNovember2014
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4013 - CRISIS MANAGMENT

Summit DD is committed to protecting the safety of all people in Board facilities.
Summit DD recognizes that, on occasion, an emergency may arise to necessitate crisis
management as necessary to ensure a person’s immediate health and safety when
there is risk of harm.

Standing or as needed programs/interventions for the control of behavior are
prohibited, which includes the use of an emergency procedure as the standard response
to an individual’s behavior. Any use of such programs/interventions are required to
have prior approval from appropriate Behavior Support and Human Rights Committees.

Summit DD assures that an on call emergency response system is available twenty-four
(24) hours per day seven (7) days per week. This system provides immediate response
to unanticipated events for persons served and is operated by Services and Supports
Administration Managers and Investigative Agents.

OAC 5123: 2-17-01, 5123: 2-1-11, 5123: 2-2-06
ORC 5123.61
CARF 1.6, 1. H

ity W - [T =
] Board Resolutioh #1111-07
Effective: November 2013
Reviewed: July 1, 2015

Summit DD Policy Manual
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4014 - SAFETY NET

Summit DD shall provide safety net services to eligible individuals who had been
employed in the community, lose their employment, and request safety net services.
An eligible individual's request for safety net services shall be reviewed, by the Service
and Support Coordinator and the team, on a case by case basis to ensure the person's
health and safety in the community.

Summit' DD Policy 'Mam'j'égl Board Reslution #13-11-07

Effective: November 2013
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4015 - LENGTH OF PROGRAM YEAR

All programs operated by Summit DD shall comply with all rules and regulations
established by the Ohio Department of Development Disabilities (DODD) as they relate
to program year and length of day.

The Adult Services program will be in operation a minimum of 232 days, not including
in-service days. The Early Intervention program will operate a minimum of 240 days,
not including in-service days. The frequency in which children and families may
participate in Early Intervention programs will be determined by the Individual Family
Service Plan (IFSP) Team.

All programs will operate on a daily schedule appropriate to the educational, vocational,
and habilitative needs of the person served and within available resources. Alterations
of normal business and program hours shall be made at the discretion of the
Superintendent/designee to address operation, health and safety issues of Summit DD.
Hours of operations will be routinely communicated to the public via the currently
available or newly developed resources/procedures.

¥ Board RESSlutjon #10-11-10

| Effective: February 2015 o
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4028 - ABSENTEEISM/ADULT SERVICES

This policy applies to all adult individuals who receive programs or services from the
Summit DD. Summit DD believes that in order for habilitation activities to occur in a
systematic and beneficial manner the individual needs to receive the services on a
regular basis. Regular attendance is critical to the successful and continued growth
towards independence, which allows full participation in all life activities.

Individuals receiving core program services are to attend the program as designated in
the individual’s Individual Service Plan (ISP) and with a regularity of attendance that
promotes obtaining their habilitation goals. Individuals absent for extended periods of
time or who are frequently absent will have opportunities to re-enter services and
supports, otherwise termination from core services and supports will be initiated. All
termination notices shall be in compliance with administrative procedures

(Due Process).

v N

Summit DD PolicyManual

¥ Board Resolution £#10-11-10
Effective: November 2010
Reviewed: July 2013
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4029 - DISCHARGE FROM SERVICES AND SUPPORTS

Individuals may request discharge from any Board-funded service or support, or a
service provider may recommend discharge. All discharges shall be documented and,
unless the individual/guardian has consented to the discharge, the individual will receive
due process appeal rights.

All discharges will be planned with the individual/guardian.

Individuals who are discharged from all Board services may request services in the
future.

Discharge from Home and Community Based Waiver Services shall comply with
applicable Medicaid regulations, in accordance with 5123:2-9-01 and 5123:2-2-01.

OAC 5123: 2-1-12, 5123:2-1-11
ORC 5123.043
CARF 1.K

Board Reselution #10-11-10

\ Effective: INovember 2010
‘Reviewed: INovember 2015
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4030 - CAPACITY FOR CENTER BASED ADULT SERVICES

In order to maintain health and safety; provide effective supports and services; and
efficiently manage resources for persons-served, Summit DD shall establish maximum
capacities for each Summit DD center-based Adult Services site.

Recognizing the need to ensure flexibility in meeting the needs of persons served,
maximum capacities may only be exceeded in unusual circumstances. The
Superintendent shall determine when unusual circumstances exist that would require
the need to temporarily serve additional individuals at a site. In those instances, the
Superintendent will advise the Board that a maximum capacity at a location has been
exceeded. The need for doing so will be reviewed, discussed and presented to the
Board for formal action at the earliest possible opportunity as determined in
consultation between the Superintendent and the Board President.

Maximum
Centers Capacity
Akron Center 120
Barberton Center 75
Coventry Center 55
Cuyahoga Falls Center 75
Ellet Center 75
Potomac Center 55
Southern Center 85
Tallmadge Center 145
Total Capacity 685

The Superintendent and Board will periodically review target and maximum capacities
to ensure that they continue to be appropriate to the needs of the individuals being
served. It shall remain the intent of the Board that future centers developed by Summit
DD be located in communities in proximity to where individuals live and that the space
and design of the centers shall continue to be appropriate to the needs of individuals to

be served.

¥ Board Resolution #13-12-11
Effective: December 2013

Summit DD Policy Manual
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4031 - COMMUNITY EMPLOYMENT/SUPPORTED EMPLOYMENT

Summit DD Adult Services shall provide employment services opportunities consistent
with the Board Mission Statement for persons eligible for services who require ongoing
support, both on and off the job.

It is Summit DD's policy that all employment work sites shall be integrated into the local
business community so that individuals have opportunities to interact vocationally,
socially, and personally with community work force and supervisors. Individuals shall
be placed in employment work sites with full consideration of their expressed interests,
job preferences, and aptitudes. Options shall include an array of diversified individual
and group employment settings. The size and composition of the work sites shall
depend upon employer requirements and the individual's needs.

Employment services shall be rendered in the least restrictive setting possible and be
consistent with the individual's Individual Service Plan (I1SP).

Click here to view Community Employment Services Procedures

A =D ¥ Board Rasolution #10-11-10
! o % | Effective: November 2010
i3 @ _ ' Reviewed: October2013

¥

Summit DD PolicyManual
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4032 - ACCESSIBLE SERVICES AND FACILITIES

Summit DD shall provide a safe and accessible work/service environment for persons
served, employees and stakeholders and assure that all facilities are ADA compliant.

No person served shall be denied access to, participation in, or benefits of any
appropriate treatment, programs, services, or activity because of race, color, national
origin, religion, sex, age, or disability. The Summit DD is committed to the removal of
attitudinal, architectural, environmental, financial, employment, transportation, and
communication barriers.

All buildings owned and operated by Summit DD shall be accessible to persons with
disabilities in accordance with all federal, state, and local building codes and regulations
governing accessibility. Prior to any architectural renovations, input and
recommendations by means of a feasibility study from persons with mobility, visual
and/or hearing disabilities shall be conducted and considered.

Agency operations and programs are reviewed on an ongoing basis through several
systems, including the Operating Plan, Accessibility Committee, Safety Committee,
Facility Analysis Reports, and input from persons served/stakeholders to assure that
service and facility barriers for people with disabilities are addressed.

/ :
Board Resplution #10-11-10
Effective: November 2010
Reviewed: July 2013

Summit DD Policy Manual
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4035 - EMERGENCY CLOSING

In the event that severe weather, natural disaster, damage to the building(s) or other
adverse conditions make it necessary to suspend some or all services and supports, the
Superintendent shall make such decision in order to insure the health and safety of
Summit DD's persons served and staff.

In such cases, Summit DD shall take whatever steps necessary to inform interested
parties of a decision for closure.

The Superintendent shall have the authority to delay opening, dismiss early or to close
Summit DD, either partially or totally, due to any condition that may pose a threat to
the health and safety of Summit DD's persons served and staff.

NS, e, - e 1 §
¥ Board Reselution #10-11-10
| Effective: November 2010

Reviewed: NovVember 2015

Summit DD Policy Manual
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4037 - EMERGENCY MEDICAL PROCEDURES

There shall be necessary resources, personnel, and procedures to respond to medical
emergencies and/or summon additional medical resources necessary to safeguard the
health and welfare of individuals enrolled in Summit DD.

Each major program facility operated by Summit DD shall establish and maintain an
emergency team to respond to medical emergencies in the facility.

Summit DD will take all reasonable steps to preserve the life and safety of individuals
served. If an individual has a medical emergency, staff will take all steps necessary to
obtain emergency assistance and to preserve the individual’s life until the individual can
receive emergency assistance.

i

Summit DD po"}_'v i‘v"i_énﬁal v ¥ Board REsolution #10-11-10

Effective: November 2010
Reviewed: July 2013
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4040 - DELEGATION OF NURSING TASKS

Summit DD shall permit trained, qualified Summit DD employees to perform health
related activities and delegable nursing tasks in accordance with state laws and
procedures. Nursing Services which are to be delegated must be specified in the
individual’s Individual Service Plan (ISP) and be recommended and supervised by the
responsible registered nurse in accordance with applicable state laws and Summit DD

procedures.

Health related activities and delegable nursing tasks may be performed at
locations/settings as specified in the individual’s ISP and as appropriate to the
individual’s needs.

Summit DD is responsible for the development and implementation of monitoring
procedures for the performance of delegated nursing tasks by qualified Summit DD

employees.

¥ Board Ress!iifion #10-11-10
Effective: November 2010
Reviewed: July 2013

Summit DD Policy Manusl
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4041 - COMMUNICABLE DISEASES/INFECTION CONTROL

The nursing supervisor of the facility nurses will be the contact person for Summit DD
for infectious diseases control.

The Calico Nursing Supervisor/designee is trained to recognize the common signs of
communicable disease or other illness and shall observe each child enrolled in Calico,
daily as he/she enters their group.

When any person served is suspected of having a condition that is infectious, the facility
nurse shall be notified. The facility nurse shall contact/consult with the nursing
supervisor.

The nurse supervisor will consult with the Adult Services Director and with the Summit
County Health Department in order to make a decision as to whether the individual
shail be isolated by means of program non-attendance. Each communicable disease
shall be treated on an individual basis in accordance with standard recommended
procedures for dealing with that illness and with consideration of the individual needs of
the person served, his/her welfare and rights, including the right of confidentiality, and
the protection of other individuals.

Employees shall use standard precautions when handling blood or other potentially
infection material and shall receive training on an annual basis in universal precautions
and exposure control.

Current information on infectious diseases shall be maintained at a Summit DD facility.

Summit DD Policvﬁéhuaj:l Q-

- ¥ Board Resolution #10-11-10
\ ! Effective: November 2010
Reviewed:Wuly2013
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7000 - TRANSPORTATION SERVICES

It is the responsibility of the Summit DD to ensure appropriate transportation in
accordance with all applicable state and federal laws, to all persons enrolled in
programs operated by the Agency. Above all, this transportation system will provide
services to meet the individual needs of each person served based upon available

resources.

It is further noted that alternative transportation modes and ancillary services will be
available and monitored on an ongoing basis, in order to provide a safe, appropriate,
and cost-effective means of transporting persons served.

Summit DD shall seek third party funding whenever possible and practical, to maximize
the utilization of resources provided by the local taxpayers and the community. Specific
funding source requirements regarding service eligibility and proper documentation will
be maintained to support the billing for reimbursement.

44" el

Summit DD PolicyManual

{ Board R.esolut"ion #10-11-10
Effectiver November 2010
Reviewed: July 2013
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7001 - TRANSPORTATION — CENTER BASED SERVICES

Summit DD is committed to ensuring that transportation is available to all eligible
individuals who choose to participate in center based services and supports. Individuals
are free to choose any willing provider that will transport them to the center of their
choice within the funding limits available. Individuals that choose Summit DD as thejr
day service provider and their transportation provider will be transported to the center
that is in the closest proximity to their home or is the most accessible for transportation
purposes, as determined by the Board. Summit DD will not provide transportation for
individuals to attend other Summit DD centers or program sites unless the
Superintendent/designee determines that there are mitigating circumstances, as
determined by the individuals' service and support team. Transportation, in these
cases, will be approved on a case by case basis.

Other exceptions to this policy are for those eligible individuals served:

1) whose needs and choices for services and supports can only be met at a single site

2) if Summit DD site nearest to where the individual resides is at capacity and the
person is requested by the agency to consider the next available nearest location.

When the center that is in the closest proximity to his/her home or is the most
accessible for transportation purposes is at capacity and the individual chooses to
attend a different center as determined by the Board, the individual will be transferred
to the center that is in the closest proximity to their home or is the most accessible for
transportation purposes, when another opening is available.

Individuals may attend a center that is not the closest to their home if there is an
available opening. They may, however, in the future be subject to reassignment based
on capacity levels. If an individual chooses a Summit DD operated center that is not
the one closest to their home or the most accessible for transportation services, Summit
DD may choose not to be a willing provider of transportation. The individual’s Service
and Support Administrator (SSA), in collaboration with the individual's service and
support team, will assist the individual to obtain alternative transportation in these
circumstances. If there is no provider willing to transport the individual to a Summit DD
operated center of their choice, then the individual will have to select another provider
or another Summit DD operated center for their day services and supports.

¥ Board Resolltion #10-11-10

| Effective: November 2010
‘Reviewed: Yuly2013
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7002 - TRANSPORTATION ALTERNATIVE
PUBLIC TRANSPORTATION

Public transportation services, as with other services and supports, should provide the
opportunity to maximize growth and individual independence. Metro Regional Transit
Authority provides generic public transportation services to the citizens of Summit
County. Summit DD supports providing assessment, training, support and coordination
to encourage and enable the use of this generic public service for individuals who have

developmental disabilities.

- !
Board Resolution #10-11-10
Effectivel November 2010
Reviewed: July2013

.
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7003 - TRANSPORTATION — SUPPORTED EMPLOYMENT

Summit DD recognizes that transportation to and from employment is critical to an
individual’s ability to find and maintain a job. Therefore, Summit DD will work with the
individual to identify and support the mode of transportation that will best meet the
individual’s needs. Individuals are free to choose any qualified and willing transportation
provider within the resources available.

It is the intent of Summit DD to assist individuals to find appropriate and desired
employment that is within reasonable proximity to where they reside. When they have
the choice, individuals are encouraged to select employment which meets their
employment goals and desires within the community closest to their home. Individuals
may choose among a number of willing transportation providers. Summit DD may or
may not be a willing provider of transportation services depending on a number of
factors including but not limited to proximity, time of desired service, accessibility for
transportation purpose, special needs and availability of other transportation providers.
The individual's Service and Support Administrator, in collaboration with the individual's
service and support team, will assist the individual to obtain alternative transportation in
these circumstances. Transportation options may include; waiver providers, public
transportation providers, and Summit DD transportation services, et al.

¥ Board Resolution #10-11-10

| Effective: November 2010
Reviewed:July 2013
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7004 - PASSENGER SAFETY

Summit DD shall encourage and promote a safe means of transportation for persons
served. Vehicle drivers, attendants and substitutes shall have access to appropriate
information regarding individuals served to the degree that such information might
affect safe transportation and medical well-being while being transported. This
information shall be maintained in a confidential manner.

Drivers, attendants and substitutes shall report to their supervisor any circumstance,
which they believe may cause an unsafe transportation condition for an individual, other
passengers, or staff. The designated supervisor will review the circumstances with the
driver to determine if it is safe or unsafe to transport the individual.

summit PD Polic\r'hli"ab‘n&hl' s } Board Reselution #10-11-10

Effective; "November 2010
Reviewed:July 2013




7Y summit po
(. Summit
Page 1 of1
7005 - USE OF OXYGEN ON BUS

Oxygen shall be transported on Summit DD vehicles only when it is medically

necessary. Oxygen must be transported in a secure container maintained in
accordance with the manufacturer’s instructions.

¥ 40 .,...__} A=

Summit DD Policy Manual Board Resolution #10-11-10

Effective: November 2010

Reviewed: uly2013
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7006 - EVACUATION DRILLS — PASSENGER VEHICLE
DRIVERS/ATTENDANTS

Emergency Evacuation of Passenger Vehicles
In the interest of safety, all passenger vehicle drivers shall conduct an emergency
evacuation drills three (3) times yearly, with each vehicle load of passengers.

Evacuation drills will not be conducted when the temperature drops below 35 degrees
or in rain or heavy snow. Whenever possible, at least two (2) evacuation drills will be
conducted in the Fall, prior to the onset of severe winter weather.

Summit DD PolicyManual

Board Resplution #10-11-10
Effectiye: November 2010
Reviewed: July 2013
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7008 - PREVENTIVE MAINTENANCE PROGRAM

It shall be the responsibility of the Director of Transportation to monitor and ensure
that preventive maintenance services for vehicles owned and/or operated by Summit

DD is provided.

1. The Transportation Department will maintain Summit DD owned/operated vehicles
in a mechanically safe and operational condition. Maintenance will include, but not

be limited to:

a) Repairs, as needed;
b) Emergency road services;
¢)  Unannounced safety inspections.

2. Preventive maintenance services will be provided on a regularly scheduled basis.

3. The Director of Transportation/designee is responsible for monitoring and
scheduling all Summit DD owned and operated vehicles for preventive
maintenance services and repairs.

4. The Director of Transportation/designee will further maintain a report of all such
services provided in each vehicle’s permanent file and shown as an operating cost

for each vehicle.

Board Resolution #10-11-10
Effective: November 2010
Reviewed: July 2013

Summit DD PolicyManual
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7009 - VEHICLE REPLACEMENT

It is the responsibility of the Summit DD to provide appropriate transportation to all
persons enrolled in programs operated by the Board. In order to meet this
responsibility, the Agency will provide a transportation system which meets and/or
exceeds standards established by the State of Ohio.

In order to provide a safe, appropriate, and cost-effective means of transporting
consumers, Summit DD will replace its vehicles as necessary in order to maintain the
standards established by State Minimum Standards and cost effectiveness.
Replacement of Summit DD vehicles will be determined in accordance with established

transportation procedures.

r l
Board Resdlufion #10-11°10
Effective: November 2010
Reviewed: 4uly2013

Summit DD PolicvfM'ahu'aI
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7010 - VEHICLE ACCIDENTS

All accidents or incidents involving a vehicle owned, leased or operated by the Summit
DD or a vehicle operated by a Summit DD employee while acting within the scope of
employment, which results in or directly contributes to a fatality, injury, or damage to
any vehicle or property, shall be reported immediately, regardless of the severity, and
regardless of where the accident occurs, (whether county, private, or public property)
to the appropriate administrative personnel. Failure to immediately repoit
accident/incident will result in disciplinary action up to and including termination.

s |
¥ Board Resolution #10-11-10
Effective: November 2010
Reviewed: July 2013

Summit DD PolicyManual
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7012 - EMERGENCY ASSISTANCE

It is the intent of the Summit DD to provide safe learning, working,
transportation, and living conditions for persons served and its staff. Summit
DD is willing to assist staff/consumers traveling through Summit County from
other County Boards of Developmental Disabilities whenever possible.

o =D At e | e e D

Board Resplufion #10-11-10

Summit DD PolicyManual 1410
Effectivei November 2010

Reviewed: July 2013
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7013 - CRITERIA FOR DETERMINING THE NEED FOR
AN ATTENDANT ON SUMMIT DD VEHICLES

Attendant placement shall be based on specific individual needs of persons served.
Such need(s) may include consideration of:

1. Medical involvement warranting close monitoring;

2. Problems of a behavioral nature warranting charting and/or Individual Service
Plan (ISP) program implementation;

3. Assistance with oxygen or special adaptive equipment;
4, Initial evaluation of a new passenger;
5. Non-ambulatory individual transported in a wheelchair/care chair.

These considerations shall be reviewed on a regular basis by the Director of
Transportation/designee.

The Director of Transportation/designee may consult with the Service and Support
Administrators, pertinent agencies, agency staff, and parents/guardians/caregivers for
the purpose of attaining pertinent information in determining the need to place an
attendant in a Summit DD vehicle,

Summit DD PolicyManual
IR

.-. ' Board ﬁeébiur_ion #10-11-10
Effectivel November 2010
‘Reviewed: July 2013
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7014 - USE OF SERVICE ANIMALS

The Americans with Disabilities Act (ADA) requires that facilities/businesses allow
people with disabilities to bring their service animal onto the business premises in
whatever areas customers are generally allowed.

Exclusion of any service animal from Summit DD facilities and vehicles can only be
accomplished when that animal's behavior poses a direct threat to the health or safety
of others. In such situations, the individual with a disability who uses the direct service
animal should be offered the option of receiving the service without the service animal
present.

[ =] i

SummitDD PoIiEv -Ménﬁai_ B Board Resolution #10-11-10

Effectiver November 2010
Reviewed: Wuly2013
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3006 - SECURITY: VISITATION

It is the responsibility of Summit DD to provide a safe learning environment for persens
served;-safe-working-conditionsfor-its individuals and staff and-to-further-provide

A photo identification badge is mandatory in order to assure a safe and secure work
environment. As a means to determine those individuals authorized to be on Summit
DD grounds and in facilities, staff shall be issued and required to wear a photo
identification badge during working hours. Visitors will be required to wear name
identification badges. The badge shall be visible at all times.

Summit DD Policy Manual

Beard-Resolution#10-11-19
Effective: November 2010

Revised: November 2018




@ summit po

Page1of1

3008 - SECURITY CAMERAS

Summit DD is committed to ensuring the safety of individuals;-empleyees; staff, visitors,
ether-stakeholders and property. The purpose of this policy is to regulate the use of
video camera recordings for safety and security purposes on Summit DD owned and/or
operated properties and-buses.

Video recordings shall be managed in a professional, ethical, and legal manner. Video
recordings of individuals shall not be based on race, gender, sexual orientation, national
origin, disability, etc. Under no circumstances shall the contents of any captured video
recordings be exploited for purposes of profit or commercial publication, nor shall such
recordings be distributed unless authorized by the Superintendent or required by
applicable law. This policy does not imply or guarantee that video recordings will be
monitored in real time.

Video cameras will not be used to monitor employees on a regular basis. Data
gathered by video cameras shall not serve as the sole basis for disciplinary action of
employees. Any data gathered by a video camera and used in a disciplinary matter
may be used by either party to the extent allowed under applicable law. Information
obtained through video cameras shall only be released upon authorization by the
Superintendent or as required by applicable law. Confidentiality and rights of
individuals served shall be protected at all times.

Video recordings of public areas for security purposes are limited to uses that do not
violate the “reasonable expectation of privacy.” All video recordings shall comply with
all federal, state, and local laws addressing issues such as wiretapping/electronic
surveillance. At no time will persons other than those designated by the
Superintendent have access to the monitors or to the video recordings.

Board-Reselutien #3011 10
Effective;: November 2010
Revised: November 2018

Summit DD Policy Manual
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3012 - TITLE XX

Fhre-Summit DD shall participate in the Title XX reimbursement program to maximize its
revenue.

Under the Title XX reimbursement program, Summit DD shall provide services as
outlined and approved in the Title XX Contract. Summit DD shall adhere to all proper
reporting, billing and documentation criteria outlined in the Title XX Contract, its
Assurances and Attachments, including but not limited to the service selection and fee
schedule, and associated rate schedules approved by the Ohio Department of
Developmental Disabilities (DODD).

These services will be provided “Without Regard to Income” for those individuals that

are eligible for services meet-OEBHCOEDT-¢ligibiliby-eriteria-for-SummitDD.

Fefmbufsement— EI|g|b|I|ty of |nd|wduals shall be re- determlned annua#y as approprlate
during the Individualized Family Service Plan (IFSP) or Individual Service Plan (ISP)
process.

All records supporting claims for Title XX reimbursement shall be made available for any
partial or full needs review within a reasonable time following request from the auditing
or reviewing authority. All records must be retained for at least seven (7) years
following the end of the contract/grant period.

Summit DD shall maintain in each eshsumer’s individual’s file, the most recent IFSP or
ISP that substantiates the provision of Title XX services.

Effective: October 16, 2013
Revised: November 2018

Summit DD Policy Manual
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4016 - EMPLOYMENT AND-COMMUNITFY FIRST

The Summit DD Board supperts-the-Employment-FirstInitiative-and believes that

employment in the general workforce is sheulg-be the first and best (preferred) outcome
eption-considered for all working age adults citizens with a intellectual and developmental
disability disabilities. It is Summit DD’s highest priority to make integrated community
employment a real choice for people with developmental disabilities by taking an active role
in advocating for and expanding a community focused on a diverse workforce.

The Summit DD Board takes an active role in creating a collaborative landscape with key
workforce development agencies, service providers, parents and families, job seekers,
youth, schoo! districts and area employers. We work with these partners to identify and
share innovative practices and to simplify the processes to support transition planning and
employment preparation for people with disabilities. The goal is to secure meaningful work
experiences and paid employment as the best vehicle to promote community inclusion.

The Summit DD Board will include in its strategic plan strategies and benchmarks as it
evolves toward integrated opportunities for those it supports and continually strive to
increase the number of individuals engaged in community employment services.

Summit DD Policy Manual Board-Reselution-#14-08-04
Effective: 8/25/14

Revised: November 2018
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4043 - ACHIEVING AND PROTECTING RIGHTS

Summit-DB-affirms-the-fact-that Individuals who have a developmental disability are entitled to
the same human and civil rights enjoyed by other citizens. These rights are to be affirmed,
exercised, protected, and promoted. Further, these rights must not be limited or modified
without due process and only to the extent maee necessary to keep people safe when there is a
r|sk of harm or |Ike|lh00d of legal sanctlons as determlned by the |nd|V|duaI S team by-the

served Indrvrduals should be ﬂastrueted a55|sted to both understand thelr rrghts and represent
their own interests to the fullest extent possible; and, where necessary, advocates should be
available to help those persens-served individuals who are unable to represent advocate for
themselves.

A. Through the service coordination process, each eligible individual persen-enrolled-in-a
Summit-Bb-pregram-and his/her family, as appropriate, will be providedtper-entering-into-the

pregram; a written summary of his/her rights that includes instructions on the exercise of
his/her rights.

B. Persons-served Individuals who are in need of legal assistance to help them in the exercise
and protection of their rights, and are unable to otherwise obtain such assistance, will be
referred to other entities for assistance, including but not limited to the ARC of Sumwit-and

Portage-Counties-Ohio, Western-Reserretegal-Serviees; the Akron Bar Association, Disability
Rights Ohio, er the OhIO Department of Developmental D|sab|||t|es (DODD), or the Ohio Rights

Individuals’ rights will be limited or modified only when necessary to keep people safe and with
prior approval by the Human Rights Committee, in accordance with OAC 5123:2-
2-06.

D. Any violation of the an individual’s rights ef-persens-served that result in a health and safety
concern shall be reported to Summit DD Major Unusual Incident (MUI) Unit and will be
investigated as an MUI, in accordance with 5213: 2-17-02.

ORC: 5123.62

Summit DD Policv Manual Board-Reselution+#16-311-10
Effective: November 2010

Revised: November 2018




Attachment #12
Summit County Developmental Disabilities Board

TOPIC SUMMARY REPORT

TOPIC ISSUE/CONCERN RECOMMENDATION

Policy 2003 - Health Stark County School Council of Delete Policy #2003 effective January
Insurance Opt-Out Government program prohibits 1, 2019.
waiver programs.

SUPPORTING DATA FOR RECOMMENDATION

Summit DD is joining the Stark County Schools Council of Governments health plan effective January
1,2019. Currently Summit DD provides a health insurance opt-out alternative to eligible full-time
employees who have no need for additional health insurance coverage during the course of
employment. A health insurance opt-out waiver is prohibited by the Stark program. Therefore,
Summit DD should delete Policy #2003 — Health Insurance Opt-Out effective January 1, 2019.

Recommended for approval by the
November HR/LR Committee.

Submitted By: _Lynn Sargi For: Superintendent/Assistant Superintendent
Finance & Facilities Committee
Date: November 5, 2018 Services & Supports Committee

X__ HR/LR Committee
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2003 - HEALTH INSURANCE OPT-OUT

Summit DD provides a health insurance opt-out alternative to eligible full-time
employees who have no need for additional health insurance Coverage during the
course of employment. Eligible employees who have chosen to opt-out shall receive a
monthly cash payment for each month during which participation in a health insurance
plan is waived. Eligible employees are required to provide proof of alternative coverage.
If two employees are eligible to share family or other coverage, both must decline
Summit DD sponsored coverage to receive the payment.

Eligible employees who decline Summit DD Ssponsored medical insurance plan may
enroll during the annual benefits open enrollment period. Access to Summit DD
sponsored health insurance plan, other than during the annual benefits open enroliment
period, may only be allowed in the event of a qualifying change in status (i.e. marriage,
divorce, birth, adoption, etc.) or a lapse in alternative coverage that is not the

responsibility of the employee.

A schedule of "opt-out" reimbursement shall be established annually, based upon rates
currently in effect and within available Summit DD resources.

e

Soldtion #10-11-10 /

\ EffectiVeiiNovember 2010
‘Reviewed:\ Janliary 2016
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MINUTES — combined work session and regular meeting
Thursday, October 25, 2018

Summit County Board of Developmental Disabilities

Thursday, October 25, 2018
5:30 p.m.

The combined work session and regular monthly meeting of the Summit County
Developmental Disabilities Board was held on Thursday, October 25, 2018 at the Summit DD
administrative offices located at 89 East Howe Road, Tallmadge, Ohio 44278. The work
session convened at 5:30 p.m.

BOARD MEMBERS PRESENT

Randy Briggs, Board President

Meghan Wilkinson, Board Vice President
Denise Ricks, Board Secretary

Tom Quade

Allyson V. Lee

Dave Dohnal

Tami Gaugler

ALSO PRESENT

John J. Trunk, Superintendent Joe Eck, Director of Labor Relations &
Lisa Kamlowsky, Assistant Superintendent Risk Management
Holly Brugh, Director of SSA & Children’s Billie Jo David, Director of MUI &
Services Communications
Drew Williams, Director of Community Mira Pozna, Director of Fiscal
Supports & Development Maggi Albright, Recording Secretary
and others

L. SUMMIT DD 2019-2021 LONG RANGE PLAN

Summit DD’s current Long Range Plan (LRP) expires at the end of 2018. The Plan
explains the Board’s role in building an all-inclusive community, creating opportunities
for every individual. The new three-year LRP will take effect in 2019 and coincides
with the Board’s final transition from being a direct service provider. This is the first
Plan in fifty years where Summit DD won't be a provider of services. The LRP lays the
foundation for the next generation of disability services in Summit County and outlines
the Board'’s Mission, Vision and Values and identifies goals of the Agency from
2019-2021. Feedback for the LRP was gathered from parents/guardians, employees,
providers, taxpayers, census trends and patterns and review of long term financial
models. Language in the LRP was updated to reflect feedback that was received. The
Board’s Mission was updated to reflect Summit DD’s role and responsibility to the
individual rather than emphasizing services. The Vision statement was updated to
more clearly articulate the vision for the community the Agency serves. The Values
were updated to reflect the commitment of Summit DD’s employees to people
supported, each other and the community.
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MINUTES — combined work session and regular meeting

Thursday, October 25, 2018
WO RK S ESSIO N (continued)

L. SUMMIT DD 2019-2021 LONG RANGE PLAN (continued)

The goals identified in the LRP are:
e Ensure quality services while we cultivate opportunities for people to feel
included.
v' Build meaningful relationships with people we support to shape person-
centered outcomes
v Ignite the community as a natural support
v In partnership with our provider community, build a culture in the direct
service professional community that is committed to achieving people’s
outcomes
» Empower an engaged workforce that achieve the best outcomes for people we
support.
v'Foster a culture that reflects our core values
v'Build work systems that support organizational performance excellence
e Ensuring that our system is sustainable for future generations.
v Maximize alternative revenue streams
v Ensure that the allocation of local resources are aligned to outcomes that
move us closer to our Mission and Vision
v Right size our facilities to meet future needs
The 2019-2021 LRP has been recommended for approval by the September HR/LR,
Services & Supports and Finance & Facilities Committees.

Page 2 of 6

II. SEPTEMBER FINANCIAL STATEMENTS

The third quarter ended in a positive position of $9,961,252 at the end of September
and a fund balance of $60,508,509. Revenue for the month included second half tax
settlement of $21,833,000. Expenditures included payments to providers participating
in the TANF Summer Youth Program of $26,900. Fuel usage and vehicle repairs are
trending low due to the transition out of transportation services happening faster than
anticipated.

The work session adjourned at 5:38 p.m.
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MINUTES - combined work session and regular meeting
Thursday, October 25, 2018

BOARD MEETING

The regular monthly meeting of the Summit County Developmental Disabilities Board
convened at 5:38 p.m.

L.

II.

BOARD MEMBER CAUCUS

Mrs. Gaugler stated she recently attended a community legal aid event and observed
participants at the event commenting positively on the summer youth employment
programs offered in Summit County. Some of the people indicated they are going to
try and replicate the partnerships and model a program after the programs

Summit DD has created. Mr. Trunk commented that Drew Williams and his team have
done a fantastic job with the summer youth work programs.

Mrs. Lee mentioned she was at the Children’s Services Board (CSB) recently picking up
levy information for distribution. CSB’s community relations staff was sharing
information and commented that CSB got many of their levy campaign ideas from
Summit DD and indicated that CSB consulted with Summit DD staff on strategies for
running an effective levy campaign, ideas for literature, fundraisers, etc. and indicated
many pointers were taken from Summit DD’s experiences with successful levy
passage.

Mr. Quade shared that Marion County’s Developmental Disabilities Board held a
kickball game with individuals served and community members. The event brought
many people together and it may be something to consider in the future.

PUBLIC COMMENT

Leslie Frank, a parent and Summit DD staff, commented that she has had the
opportunity to visit a number of provider sites where people have transitioned and will
be visiting two additional sites tomorrow. She commented that people seem happy
and adjusting very well to the transition. She thanked management for providing this
opportunity. Ms. Frank also thanked Lynn Sargi for conducting informational
insurance benefits meetings or staff; she believes it will be very helpful. Ms. Frank
commented how helpful the IT Department has been troubleshooting various issues.
Ms. Frank mentioned a recent article in the Akron Beacon Journal reporting on a
community member who educates the public about people with disabilities and using
people first language. Mrs. Wilkinson added that she knows the mother referenced in
the article and stated she is a wonderful advocate. Mrs. Wilkinson and this mother
addressed first year medical students about using people first language and referring
to individuals as people and not a diagnosis. It is the sixth time Mrs. Wilkinson has
had the opportunity to speak with medical students and she believes it makes a
significant impact.
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Thursday, October 25, 2018

BOARD ME_ETIN g (continued)

ITII.  APPROVAL OF MINUTES
A. SEPTEMBER 27, 2018 (combined work session and regular meeting)

RESOLUTION
No. 18-10-01

Mrs. Wilkinson moved that the Board approve the minutes of the September

27, 2018 combined work session and regular meeting, as presented in
attachment #3. The motion, seconded by Mr. Quade, was unanimously

approved.

IV.  BOARD ACTION ITEMS
A. FINANCE & FACILITIES COMMITTEE
1. SEPTEMBER FINANCIAL STATEMENTS

RESOLUTION
No. 18-10-02

Mrs. Lee moved that the Board approve the September Financial
Statements, as presented in attachment #2. The motion, seconded by
Mr. Quade, was unanimously approved.

B. SERVICES & SUPPORTS COMMITTEE
1. SUMMIT DD 2019-2021 LONG RANGE PLAN

RESOLUTION
No. 18-10-03

Mr. Quade moved that the Board approve Summit DD’s 2019-2021 Long
Range Plan, as presented in attachment #1. The motion, seconded by
Mrs. Ricks, was unanimously approved.

V. SUPERINTENDENT'S REPORT
A. MISCELLANEOUS UPDATES

Mr. Trunk congratulated staff who participated in the All Agency In-Service on
October 15% at Quaker Station. Over 60 staff were recognized for their years

of service; 6 staff for 20 years, 2 staff with 25 years, and 4 staff with 30 years.
This event is a great opportunity for staff to come together.
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MINUTES — combined work session and regular meeting
Thursday, October 25, 2018

BOARD MEETING (continued)

V. SUPERINTENDENT'S REPORT (continued)

A

MISCELLANEOUS UPDATES (continued)

Mr. Trunk mentioned that he met with the Weaver Industries Board at a
Retreat and gave a general overview of the system landscape, what the future
of the system may look like and discussed the future role of providers.

Mr. Trunk thanked Drew Williams and the Quality Assurance staff and others
who have assisted in preparing the Agency for the Ohio Department of
Developmental Disabilities (DODD) accreditation review which will occur onsite
January 29%, 30t and 31, 2019. The goal is a three-year certification, which is
the longest available.

We are pleased to announce that Allyson V. Lee has agreed to serve another
term on the Summit DD Board. Mrs. Lee is currently serving in an unexpired
term, which ends December 31, 2018. The request for reappointment to a new
four-year term has been submitted to Probate Judge Stormer with a response
expected in the next few weeks.

Mr. Trunk noted he provided a letter of support for Kent State University’s grant
that will be based around increasing the health and fitness of people with
disabilities using virtual reality technology as a way to increase activity and help
people overcome barriers.

At the Ohio Association of County Boards of Developmental Disabilities (OACB)
Delegate Assembly in November there will be a resolution related to an increase
of annual dues for county board membership. Dues have not been updated
since 2007. If the resolution passes, Summit DD will experience an increase in
dues effective 2019.

Mr. Trunk stated that DODD Director Martin reported some progress in the
Ball v. Kasich lawsuit and it may come to resolution before the end of the year.

Mr. Trunk congratulated Drew Williams and his team for being selected to
participate in a provider partnership pilot program intended to enhance and
develop best practices for providers across the State of Ohio. DODD recognized
Summit DD for the work we have been doing around provider relations and
asked us to help develop a prototype to be used in other counties. Mr. Trunk
stated he is very proud that Summit County has been selected.
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Thursday, October 25, 2018

VI.

VIL

BOARD MEETING (continued)

PRESIDENT’S COMMENTS

Mr. Briggs stated this is the last Board Meeting before the election and he encouraged
everyone to get out and vote. Remind relatives, friends and everyone you know not
to take your right to vote for granted; exercise your right to vote.

EXECUTIVE SESSION

RESOLUTION
No. 18-10-04

Mrs. Ricks moved that the Board enter into Executive Session in compliance with
Sunshine Laws, Ohio Revised Code 121.22, Section G, Subsection (1) to consider the
employment of a public employee. Upon reconvening, the Board may or may not
conduct additional business. The motion was seconded by Mr. Dohnal.

Roll call: Quade-yes, Wilkinson-yes, Lee-yes, Gaugler-yes, Briggs-yes, Dohnal-yes and

Ricks-yes.

The regular session of the Board Meeting adjourned at 6:00 p.m.

The Board entered Executive Session at 6:05 p.m.

The Board Meeting reconvened at 6:15 p.m.

VII.

ADDITIONAL ACTION ITEM
A. EMPLOYMENT CONTRACT EXTENSION — LYNN SARGI

RESOLUTION
No. 18-10-05

Mrs. Gaugler moved that the Board approve a contract of employment for Lynn
Sargi, Director of Human Resources, for the period February 21, 2019 through
February 20, 2021. The motion, seconded by Mr. Dohnal, was unanimously
approved.

There being no further business, the Board Meeting adjourned at 6:16 p.m.

Denise Ricks, Secretary



Attachment #14

SIB}JOp XE} {E00] UM %001 pled ale seojaes sueeus papuny Ajjeno],

8Jed 19)so4 paieys pue a|buls sapnjaul sy :SI0N 'so)Is aie)) 191S0- Jo # €G] (BulAI] paieys) salis 19}s04
sa)is Aunwwod sjebalbuoo sjuasaidal siy) :2J0N  S20IBS HdH Paieys aAle98t S|ENPIAIPUI SEYIS JO # ece S8lIs //¥Z paleys
- |lIA euy snsua) ‘syoddns pue seolAI9s jenuspisal Leil spoddng
Se pauyep s| OdH 810N (DdH) 210 jeuosiad Jeewswoy Buineossl paalas suosied (J1 A JO (€10} 8AgeNwWnD pajesydnpun ale) [euoslad JayewalWo} [ejo]
sauobajeo japiaoid €861 Japinold aieald
LHOq Ui pBjunoc Japiaold o) gg uwwng wol) pabueyd ji :ajoN “Jepirold sjeaud uim seolnies | NN Bulnieoal sienpiaipul
seLobaes 29 ag ywwng
Japiaoid y1og U] pajunoo Jepiaoid 0} g Hwwing woy pafueys i 190N  “Qq PWWING Yim | AN Buiaieoss sienpiapy
OX| 8ul snsua) ‘(LN) uoneuodsuel ] [eojpeyy UoN Bulaieosl paalag sU0sIad (LA 4O |B10} @Ale|nWNS peyeaydnpur) 0002 Kiaaljag 991M19S LN [BJO)L
‘seli0ba)es Japiaoid Uyjoq Ul pajunod usy} ‘alul} swes e Yjoq Aq paAlss 1o ‘ag 1681 18pIn0Id )eAlld
uwwng o} ebueyo uay} pue JapInoig SieAld AQ POAISS JI 910N JBPIACLH SJBALId UNM saoies AeLie Aep BuiAieoal sienplApul
‘sslobe)ed Japinoid yioq ul pajunod uay) ‘awi} awes e joq Aq paalas Jo ‘1apinoid ezl ag lwwng
a1eAud o) sbueyo uay) pue gg ywwng Ag paaes Ji :0)oN " (0 BWwing ypm saoiates Aeuse Aep Buiaianal sienplalpuj
AaAljaqg 991198 Aeusy Aeq [ejoL
"sadA) Buipuny yjoq 6ze papunj Aj[eo07
Ul pajuNoo uosiad ‘19Alem 0) [e007] wody sabueyd Buipuny ji :8joN ‘saoiaes Aeue Aep papuny Ajjeooj Buiaianal sjenplalpu)
"sadA) Buipuny yyoq oLLL papunj 1Al A
ut pajunod uosiad ‘Joalem 0} jeoo] wol sebueys Buipuny i :8loN "$301M3S AeLe Aep papuny Joalem BUlAleoa) S|ENPIAIDY|
QHIl aul) snsue)  ‘seoinas Aeue Aep Buiniedal paaleg SUOSIad (LA JO [€10} SARB[NWND pajesijdnpufn G981 Aewny Aeq |ejog
sedA} Jeniem yjoq u) psjunoo uosiad ‘Q| 0} | [9Ae7 woy sebueyo Buipuny j1 810N Buipuny | [9A9) BulAlgdal s|enpiAIpU| 8G/ [NELER]
sadA} Jaalem Yjoq u) pajunoo uosisd ‘Q| 0} | [9Ae7 woy sabueyd Buipuny )i :8loN Buipuny Oy| BuiaI98l S[ENPIAIPY] 201 0Ol
GEAl 9UI| SNSUD)  “JoAlem e BUIAIaDaJ S|ENPIAIPUI JO JUNOD 1 A JO [EJ0} BAlRINWND pejesjjdnpun €022 JOAIBAA €3O
‘S)inpe se pajunod os|e ale pouad awy) Buunp s)npe swooseq zove uaippiyd ejol
oym ualpjiyp :8JoN _ Joysdeus Ansifias abe jooyos pue 'paubissy ySS ‘+¢ sobe pue {3 ualpjiyo LA JO (810} SAeInwnD
‘Aely AeQ pue AJuo ySS Y)0q Ul pajunod 8q PiNnom 80JAISS B 8A|8081 UsY) pue , gee S)Npy je1ol
Ajuo ygS., POAISOaI OUM S)NPY :BJoN  “aolalas Aeue Aep e Buinieosl synpe pue paubissy YSS ‘SHNPE (LA 40 |BIO0} 9AeNWwnY
IX eu| snsuan ‘PEAISS SUOSISd (1LA JO |EI0} SANBINWND pajeslidnpun elvy PoAlag suosliad [enuuy [ejo]
uoiuyeq IEJOL diA

pieoqyseq Alewwung aAndaxg gLoz Joquaydes




Wd B¥%:€ 810¢/22/0L pald

240 | abeg

— e <t 0 — e <t — Nl en <t o — clen — & e <t

— l en <k

SWLuTIeg

N = gat | gel " . ' -— : s o O pafojdwz AlsAnie
5981 S2li SHT sud 9'a'i (Junod peyedljdnpun) AvHAY SIJIANES 11NAV VLOL
88 09 P HII $nid 3] Buncd pajesidnpun) INSGWAO 1dWT 'SedtAies AeLy ke@ LTnaV viol
8 a9 €'HIl snid ¢9'l| Hunod pajesidnpun) ¥IAIAOYd S1VARIA INJWAOTdWI ‘S901AI08 Aeuy Aeg 17Na@V 1V.IOL
== = s . - __ '3 ZHiLubnoyyL #) hunos posesydr d BEAl L )
Hoddns [ewiuw yym Buyes JuawAoidwe Jejnfes & u) y1om uuopad o} adoad djsy Gi 9
uoisuuadns paaueyua yym Buges JuswAcidwe JenBel e uj yiom wiajiad of 5jdoad diar 3 | 8ABJoUT JuswAodw3 pauoddng
JSAIBA UO Paj|01ua JOU SIENpIAIpU] 10 [B90| %001 SABD Q NWWNg d3anNNd ATTv207 LNIWAO T4 ¥3AIAOYd FLVAINL
o — 69 €5 €911 yBno.y) 1"S° (juno3 pejeaydnpun) JepiA0Id BIEATId POpUN JeAleM - JuowAofduig ‘seoiates ALY Aeq HNpY 1e301
Hoddns [euiijw yym Bumes ueuikode Jenbe) & u sHom ulojed of eidaed djep 0 0 Auuniiwog (siesom Juspusdspul Sepnpul) JUSWAOIAWT peapoddng
Uojsiedns pasuEyUS yiM BURSS JUBWACIdWS Je[nBo1 & U] %1om Ulojad o 5d05d dieH 60 ) SABJOUT JudwAodw3 papoddng
SIENPPL] BIQIBIIS JBAIZM 10) U3JBW %P SaINAMIUGS GQ NWing HOLVIW @3 Nwwng ‘g3aNnd ¥3AIVM INIJNAOTdWE ¥3AIAOYd JLVARd
Z 0 €41l smid €'3'l] (3unod pejesydnpuny 3.1VHIJO Ga IWWNS INIWAOTdWE 'Seo1ues ABisy ABQ 19NAY Y101
— : . Z 0 Bneayy 3 unoa p IENPUN) PopIAGId G@ PWLING Pepung Aeaoy - wawifoidwig Eeainias Aedly Ked Unpy 1610,
Hoddns [Bukuj W yym BURaS judWAcidwe JEINBa) & U) YoM uuoped o) ejdosd disq 1 0 JiunWwo) uswAodwy payoddng
Uoisjusdns paolieyua L Bupes 1usuiko|dwa Jeinbe) & U] xiom uopsd o) ojdoad djsr] v 0 8Agjou3 Juawholdw3g papoddng
SAIBAA UIO PR|jaUua Jou sIENpPU 10) [E00| %001 sAed Qg JWwng a3aNNd AT1Y201 LNFNAOTdNT A31VvHIdO aa puuwing
1= . e E — 0 0 2 FW4BnoIyl 1 31 Iunoa pejeandnpun) pepiAcid aa jwwng pepuny Jeaem - juswiojdwiy "seainies Aeily Aeq NPy (E10L
Hoddns jeuiuiw yym Buglas o uifojdwe 181631 B Ul 1M Winyed o 2idosd dieH 0 0 Ajunuiwo) welwfoldwy pepoddng
Uaisiadns psaUBYUa yym Bulles JusliAojdWa Jejnba) & Ul YioM ULiopad of a1doad i 0 0 aaeouz JuswAodw3 pspoddng
SIENPINIPUI 2| qI0H3 JBAIBAA 10} YOI %0 SBINqUIUC g HWWRS, HOLVW ag jwwng 'a3anNnd ¥3AIVM INFWAOTJIWI G31vy3d0o ad nuuing
8081 6991 Saii snid g8}l funod pejesydnplin) seoaies Aedly Ae@ 1INGY IVLOL
¥9L) €91 ¥ @i snid 35 unod pejesiidnpun) Y3 AINOU JLVAINd SedlAies Aeily Aeq 11Nav TvEOL
G628 Nod peIeaNEnpUN} JaPIAOLY 81eAll ) - popund AfE00T 'SoojAIos Aeity Ae@ JIRpY. €101
“Jioddng Aeq PUE GEF) SOA J0 LONBUT WSS = = uoddng AeQ/UCRENIGEH [BUOHEIOA
JUBWBDIOMISI |INS 6IEO [BUCSIDg JUSWISSOSSY Z9l poddng Aeq
OM 0] paje|al 5}d8ou0d 83I0JUja) PUE LOES) Sadkuag) 251 uoneyi|iqeH [BUONEIOA
JSABA U pajjoiue jou s|EnpiIpul 4o 890} %00L SABd Qg Jwwng| 3JIAYIS 3ANNS ATTVI0T MIAIAOYd FLVAR
= 55 . e el 0ESL EEPL £ 11YBAGIY |- (Junod peyeojjanpun] paieod() JOPIAGI - PapUNJ JBAIGAA 8601135 Ao1ly AEq JINPY 2101
Hoddng ABQ PUE GEBH 90A JO UDHBUIGIOD) 06S1 CEVL poddng Aeq/uoielIGeH [eucnescs
WIWSIIOJUIA] |G '81BD [BUDSIS JUOWSSEsSY| 0 0 uoddng Aeq
HHOM 0} pejejes 5jdaauco adIopIdI PUE ors) saoniag. 0 0 uoleljiqeH [euonesoa
SIENPINPL S14IB|3 JOABA 10} USIEW %0 SeINgLuco aq Jwuing HILYIW g Nwwng ‘IOIAYIS AIANND MIAIVM ¥IAIAOYd ILVARID
Lel St i ad Idnpun) g3 1vy340 Ga JWInG - Segiates Aeuy Aed 1INAY IVLOL
= = e P (#]3 § inpin) pejesedp gguuiung - [
Hoddng Aeq pue qeH 204 Jo uosBUIqWOY 0 0 poddng Aeq/uonel)iqen [euciedon
JUaWavI0jUlel NS 'BIED |BUCSIag JUSWSsassy € 1 woddng Aeq
HHom 0) peje|al sjdeous ealojulal pUB YoEes) BBIAIRS / I uonejlligey (eucieasop
8AlBM U PB|I0JUR JOU SIENPAPY JOj B30} %00 L SAed QQ NG FIIA¥IS A3ANNL ATIVIO01 d3.LVHId0 A Jwwng
X ‘ — L oy - junes pejeoldnpun) peieisdo (@ IWMING - PSPLNg JGAIEAA sadinIes Kelly Aeqainpy [€jo1
veddng Aeq pUE qBH 90A Jo UoHEUIYWOD)| [ ov ypoddng AeQ/uonE}lIqEH [EUOHEIOA
JUSWIBDIOMNIS] [INS 'S1E3 [BUDRIBg JUBWSSIsSY 0 0 yoddng Aeq
}iom a) pajeja. s)daoUCD 20I0JUIB) PUE |oBB) S80MNIES 0 0 uolje}jiqeH |Jeuonesop
|3 19ABAA 10} Bl %0 SaInquucs GQ Ywwng IDAUIS JIONNL HIAIVM AT LYNIJ0 ag Muung
o = = v (] [1'D
Pjsanbeal se puB PSPasU SE SAOIAIES BUNE0S! 'YSS oiisads e peubisse you ‘uaip|ud 3|qi6IT 0 0 ", & i & v-T0 y o O
powanoL sony jevo). ut papniou 10N [N VIN 65-p3 p ¥V.LS av d3770¥ V.LO
LWEL 8101 €' Snid £'d’) Snid €'Vl Yonouy) L'y "L(uneo pejeayidnpun) s1ed piyd aNY 13 Ul paAISS UBJPIYD VLOL
821 201 £ 3’1 ubnory -9 (junos pejeoydnptin) paaiss dn pue ¢ sebe UeIpIYS (10
uoisnioul o) diysssupied AJUNWIIca dn pue ¢ eby /1 201 (uotsnjou Joj sdiysiauled ANUNWWODY - 8185 Py Apunuwiwo)
SAB[SP UUM UBIP|IYO ‘paseq Jajues ‘dn pue ¢ aby/| 0 Q >w>> Yy mc_>mn_
(dn pue g ;) a1e3 py
[ Le &8’ ubnoay | g’ (Jundd pajedndnpun) (¢ 0 yng) usapig €301
uoiSN|o 10§ dISIeUNEd AJUNLILLOD ‘¢ - Yuig OBV 3 12 (uoisnjou 10} sdlysisuLed AUNLLWOY) - BIBD PIYD ANUNWILIOY
sA6|ep yum UBIP|YD 'PosE] Jajuas 'g - g eby 0 0 ABM aui Buireq
(€ 01 ypug) a1ed pyd
SOUAISS O/ ASIBa] S UEIDHLD PO 0 Q - peubisse jsieideds sied piy) 1F €ioL
PauBisse J5i|eads [ElUsLIdoeAe] £1S [ S-€ Pesed AJunwiog paaisg ualp|iyd (3 [eJoL
poitisss JsBoads [@eWdoesd] 729 Z/S Z-0 paseg AL D POAISS URIPIND 1T €101
(13) NOILINSANIINI ATHYT
- - -
«jeq 03 JEe) 810Z/0c/6
— > o sazoyedaus shsua) Joquivydag 8L0zZ

— e

—_— o,

— o en

o

A m

=



Nd 6¥'€ 8102/2Z/0L Peld

Z joz abeq

— o on

— N en <t

—~ o a0

«<mon

— H
S lia

MO OoMEMQ <CAHUAAKED
o <

v

2

10JS JBAIEM BUQ) [8AR7 B 1O} DUINEN), 168 1BAIRM BUQ [0ADT
10]S Joarem suaijdQ [ENPIAIPY| UB o) Bumey, B JBAIRM m:o_uﬂo [enpiaipu]
Hoddns Loisniedns YIS pied / X pz oneoo] O] Buneps, Q wﬁ&m:m 8ie)) [PuOsIad 18YBWISWON J0) Due)s paleys Jipz
sAep ¢f uey Jebuo) uawhoduy popoddng Jojpue ‘yoddng ABqQ ‘qeH 90A J0) DURBA) ] s8a1a1as ey Avg unny
p P .
AysiBoy 9By oauas "uaipyy) Buidojeasg AljsaidA L ‘uopuanel] Apeg ‘oolleo ‘paubissy ysg "
“Hoddns 1o eoinles o adA} suios Buwess) Panag suoslad (1A 40 |E10} aARINWNGD €Ly 1404 - - . - - V \VAv \/ .
PaYona saA] [0 Ul papnfaul LON ‘sdjedtidnp sapnjou) 9822 08P DX Wasi VX SFAILIALLIV 3417 40 ALRVND NI SNOLLYJIDI LNV 40 HUIFTWNN TVLIOL
YIN ¥IN JBsyo
"POW ewoy 10 ‘Nb3 aARdepy ‘aydsel 10} SIG||Op S5 PARIEME 610M 164) 5/d00d J0 J9GLNT 0/€ 62 ueld juawabebu3 Ajwe4/s301AaS Hoddng Ajiue
Nmm_< 40 pue papoda)) ‘sjuepnis pobe-jootjos 10§ dwed JoLILINS pepusye Jey} ojdoad J0 Jequinu 202 802 QEmO
“JayBnb S|y} pelelio sesse|o aInsia] pue (euoeonp3 popusye Jey} ajdoad Jo taquinu el L1 mc_>_|_ Jo4 wmm__oo
) oy u | 10} 98y pue |e100g i pajediojued jey) ojdoad jo Jaquunul 16 3] iselg
po sjediidnp) uapiadwos dlja\pe pue Bujuie] spods punous Jeak uf pajedioied 18y} 5]d0ad Jo Jaqiing 2o 4 saldwAin lejoedg
1290) %00} sed aQ ywwng U 9 U U
0002 1481 233 T 5 Xi\JunoS pajesiianpun) NOLLY.LHO4SNVHL ONIAISOTN AIANIS SNOSHI 40 dIFWNN TVLOL
£861 1581 ax1sud X1 (Juios payeidnpuny NOLLYINO4SNVYL HIAIAON FIVAINd GIAYIS SNOSHIA 40 NIGWNAN 1V.LOL
1890] %001 sAed U YW “sBrisYoIg 5opN[oU] seointes ABLly AeQ W0H PUF OF UOHBHOTSUBIT] 8GE 8te Juno? pajed)idnpun) pepun4 4j|e3o7 “18piAcid 8jeAlld ‘Uone)odsues] [B31pa UON
UYRB %0 SeMGUIUD) (1Q #UILING ‘Se0pUes ABLY AEQ W0y pUS Of UOETIOdsUE 1| 0041 €Ll {unoa pejesijdnpun) papung JaAlep, “4opIAOId 8]eAld ‘Uoneyodsues] jedipey uoy
29 9l a1 snid y-x1 (Junos pajeafidnpun) NOILY LN OdSNVHL J31vy3dQ ag Jwwng gIAYIS SNOSHId 4O YIEWNN TV.LOL
1B %00} sA6U 0 YWWNS "Seoimias Aeuy AEQ WoY PUE O UORSHOTSLE] T g 4] (Junod uw«nu__ma_u:_.: papund AjfeaoT ‘pejeradg aa JWWNg ‘uonepodsuel) [P UON
HOlEP %Op SeInaUiior g g Yusiing SEISS Keuiy Aeg asyiodsus]y] = VL {iunoo pejedndnpun popund J6Ateas ‘paleiad o ga wmng wonsodsuel 1§ (e3ipaw LON
D V140 7 &
dnp a =
1 shoddns a1A g0 80 o] L2l 1951
H0dd v (] ‘- - 7110 (] D 444 710
Panas suasiad 1oj uodo ue st puk '$Jrao Aq papuny swop BusINy & u Buipsss sjenpiipy) s 2 ) - Y Y, (] []
— L
POAIBS o
suosied Joj uodo UE St pue "SJrgo Aq papuny Ayjioey 2120 238 Ul ue U Buipisar pu| e i L1 V V [ (]
Selabe)en 5oss ssoloe paleoydnp 8q AeW s q LA sAgenung 622 [A] Q°A ybinody v'A Liunoa pajeajdnpun) SNIAI 03140ddNS GIANNS 00 Hwing IVLOL
Hoddns uoisialadns Jeis pied Jxpz Buneoal osiag Ll £ spaddng 81eD |BUDSIBd J9HEWBLIOH J0) BULETS POIEYS [fpe
Joquiaw Ajwey B Jou Janb aled yum Buny uosiag 5 0 2UED |BUOSIa JANEWBLLOH 181804
dollapisal umo suosled 1o swoy Ajwey ) spoddns swap-U) 022 0Z! SUoddng IeD |BUOSISH JeNEWaWDH /m AIUNWWoD ol Apuspuadapu) Buiar
4SAIEM U0 pajjouua Jou s|enpiaipu] 1oy (800 %001 sked gqg ywwng a Udd L] § U
€0ee (9474 U R0 23 SME CAL SO TV AL (JUNGO PEIBiiUNpUN) SYIAIVM NO 03 T108NT AIANIS SNOSY3d 40 ¥MIGWNN V101
0 SUIAIVM aaL
| O8N GIIE U SIBAIEAA] 19 Palild S19A1RA 4O J3QUINN
XXX papleme gao SIBAIBAM |0 JOGUINN
St pajsenbays sisAlep 10 IoquIny
SYHIAIVM 47138
@ouspise) umo Suosiad 1o Buioy Aue} Ul SHoddns swaH-u] 708 GZe shoddng a1e3 |BUOSIS] JOYEWBWOH /M AJUNWIWGD U] Anuspuadepu BuiAn)
S5 GAE U SIABAY B ZZd Pojil-) SIGAIRAA JO J3qUINN
ado Aq papieme se| XX KN PapJEME gQQ SISAIBM JO JaqUINN
Qa hwwng Aq pajsanbeal sy oF pajsanbal SISAIBAA JO JAqUINN
SYIAIVM INO 13A3T
Uoddns ugjsiuadns yers pied /xpz bBunade: Uosieg YEQ 886 SL0ddng aie) |BuCSIad JO)ELBLIOH Joj BUlels poaleys J/vz
Jaquew Ajlwey e Jou Janb elea Upm BUN| Uosiag 0 4] SJED) [BUOSID JBYBIIBWOH J51S04
SaUapisal umo suosiad 10 uol Alwey Ul spoddns swoH-u) 99G ISy SHOdANS 8Jey [BLOSIA JOYEWSWOH /M AJUNWILIOD u1 Ayuapuadapuj Buinr
980 8A43E U SIoNEM | 20%1 04 Pallld Si0AlRM JO JBGUINN
QQo Aq Pepieme se XXX XXX Papieme gdo SaAM JO JBquINN
aQ ywuwing Aq pajsanbas sy Gl pajsenbas SIBAIBAA JO JequinN
SMIAIYAA O
U0IBW %0% s9inquuco QQ ywung \ Y (] 79 ® (] v NOH
6151 /€1 A1 sneays v (Junod paiealdnpun) ATNO VSS TVLOL
POPIAQIJ SSOIAIGS JAULD ON 'Paubissy YS§ - J9A0 pUe gz 0By 2 €8€ PEUDISSY VES-SIfPY | @
PapioId S30AIAg J8UI0 ON pauBissy VSS [004og Ul 229 eby 1901 186 paubissy ySS - USIpiuD
aQeQq 0q Je9) 8102/0¢/6
suopusg Jose d

I

L TRk L

snsua) Jaquiaidag 8102z



