2016 Summit DD

Acti n Plan

Executive Summary
Dear Partners,

Summit County Developmental Disabilities Board, or Summit DD,
connects individuals with developmental disabilities to supports, services,
and opportunities to live a great life. By listening, creating person-centered
plans that are tailored to the individual wants and needs of each person,
and finding the right-fit supports, we are able to help everyone achieve
greatness. With a network of valued private providers and community
organizations, we are able to provide support to over 4,000 children
and adults throughout Summit County.
Everyone can achieve success with strong support from the community.
We partner with over 400 providers and organizations in our community
that connect people to quality employment, residential, transportation,
volunteer, and in-home daily living services. These partnerships allow
us to take a team approach to finding the best services that support
individuals with developmental disabilities and their families as they
continue to work toward their personal goals.
This year, we will build off the rich history of our past to continue our
journey forward. We cannot forget all the tireless work advocates,
families and communities have done to help get us to where we
are now. Their accomplishments in fostering inclusion and
creating opportunities for individuals of all abilities have enabled
adults and children with developmental disabilities to thrive
in their community. We know that 2016 will bring change,
change for the people we support, their families, staff and the
community. This evolution in the system will challenge us to find
innovative ways to connect people to the supports they need
while making health and safety our top priority.
In 2016, we will continue to focus on each individual, one
person at a time. Our Service and Support Administrators,
or SSAs, will work endlessly to connect every person to the
supports they need and want in a setting in which they are
most comfortable. We are able to accomplish this through an
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individual service plan, or ISP, that focuses on the individual, what their interests, talents and goals are, and
outlines their best-fit supports. Every year we are developing and searching for new opportunities that are
even more integrated into the community, while making sure everyone, regardless of their abilities, receive
the care and support they need on their path to full inclusion. Summit DD will continue to work with providers
and local partners to expand a wide variety of community-based supports. We will also work with community
leaders to create opportunities that result in meaningful experiences and outcomes. Our goal is for everyone
to feel included, equal and accepted in their community.
We will also focus on the health and safety of every individual in 2016. We will strive to connect children and
adults to services that meet best practice standards and are of the highest quality. Summit DD will place an
even greater emphasis on monitoring providers as well as becoming an important resource to providers in
the community.
As an Agency, we pledge this year to remain fiscally responsible by finding efficiencies and maximizing
revenues in order to achieve long-term stability. As our system evolves, we will be slowly transitioning out
of our direct service provider role. As always, however, we will continue to be transparent and provide
important information to all of our stakeholders. Summit DD is not going away.
This year marks the beginning of our 2016-2018 Long Range Plan that outlines our goals and initiatives for
the future with an updated mission and vision. Summit DD’s mission is to connect people with disabilities to
supports that empowers each individual to contribute to their own success and to that of their community.
Our vision is to be a community built by the abilities of ALL citizens.
We can’t do this alone. Summit DD is an essential community resource that is built on the support of
advocates, families and staff that believe in our mission and vision. We will persevere by achieving the
goals we have outlined in this 2016 Action Plan. Please read through our initiatives and join us in supporting
an inclusive community built on the abilities of all citizens. Thank you for your continued support and we
are all in this together.
John Trunk

John Trunk, Superintendent

Our Journey Forward
Ohio and Summit County find themselves in
the midst of transformational change, one
that provides even more community-integrated
work and life options to all individuals with
developmental and intellectual disabilities. In
light of Ohio’s changes in how Boards support
individuals, Summit DD has never been in a
better position to absorb and embrace those
changes ahead.
The issues that are driving change across the
state and the nation are two-fold. New Center
for Medicaid Services (CMS) rules that went into
effect in March 2014 say that federal Medicaid
funds can no longer be used to pay for waiver
services that have the effect of isolating people,
including sheltered workshops. In addition, CMS
states that there is an inherent conflict of
interest when County Boards provide both
service coordination and Waiver services, such
as adult day programming, community
employment and transportation. All County
Boards, including Summit DD, must eliminate the
conflict of interest by phasing out of providing
Waiver services directly.
An agreement between CMS and the Ohio
Department of Developmental Disabilities
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(DODD) gives County Boards until 2024 to
comply with conflict-free case management
by no longer directly providing Waiver services.
Given the wealth of provider options in Summit
County, Summit DD is positioned to phase out
as a direct Waiver service provider within the
next five years. Also, given 60% of those that we
currently support already receive these services
from a private provider, we are in a much better
position to work through our journey forward
seamlessly.
As we embark on the changes ahead of how
Ohio supports individuals with developmental
disabilities, Summit DD is more relevant than ever
in connecting individuals and families with
stellar providers and services while remaining
true to our roots. This year will be filled with
thoughtful planning and transparent
communication about the changes ahead.
Our promise to families and our community
is that Summit DD will be the primary
community resource that connects individuals
with developmental disabilities to a lifetime
of support that empowers them to live a
healthy, happy life.

Our History
Summit County has a rich history of supporting
adults and children with intellectual and
developmental disabilities and connecting
them with the supports needed to live a
happy, satisfying life.
With the help of parents and advocacy groups,
Summit County Developmental Disabilities
Board, or Summit DD, was created in 1967 to
administer and fund local programs in local
communities. At that time, Summit DD opened
Weaver School and Weaver Workshop in
Tallmadge to offer educational services to
children when there was nowhere to go to
school and vocational services to adults when
there were no other employment options.
In 1979, group homes began providing
residential options when the only other
option was institutionalized living. Over the
years, Summit DD grew to include more
workshops throughout the county and a
childcare center at its Tallmadge location.
Summit DD’s role has been ever evolving as
services for individuals with disabilities become
more community minded. In 2007, Summit DD
was able to successfully transition all school-age
children to their local school district where they
can get the support needed in their own
communities with their friends. The Weaver

School served a distinct purpose in the
community when there was nowhere else
to go, and now is home to Summit DD’s
administration building where service
coordinators, intake, early intervention, and
administrative support professionals work
each day to develop individualized services.
Summit DD believes our facilities are community
buildings and resources, and many groups use
the Administration building for meetings,
events and sporting events.
In addition, Summit DD partnered with
community-based child care centers through
its Community Partnership for Inclusion program
to provide parents more options in their own
communities. As more kids were transitioned
to these partner centers our on-site child care
center, Calico, was no longer needed.
Today, we support more children in the
community than ever came through the
doors of Calico.
From our early roots of advocacy and support,
Summit DD’s role has continually evolved to
meet the needs of those we support and of
those we will support in the future. We could not
have accomplished all we have in our 50 year
history without the support of advocates and
the support of our great community.
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Our Strategic Planning Process
The 2016-2018 Long Range Plan establishes the mission, vision and strategic priorities that guide Summit DD’s decision
making. The plan is developed by the Board, based on input from individuals served, parents/guardians, caregivers,
service providers, staff and representatives of community-affiliated groups/agencies.
Each year the plan is in effect, an Annual Action Plan establishes specific outcomes to be achieved during that year,
within Board budget priorities and available resources. The Board monitors the implementation of the Long Range
Plan through detailed quarterly reports of the Annual Action Plan.

Our Vision, Mission and Values

Summit DD connects people with disabilities to supports that empowers each
individual to contribute to their own success and to that of their community.

CUSTOMER SERVICE
We work to delight individuals with disabilities, their families, providers and the community. We
connect people to high quality individualized supports that meets their needs. We aspire to
high levels of satisfaction and engagement. We listen to the concerns of our customers and
help them navigate through the developmental disability system.

DIVERSITY
Our organization is enriched by the diversity of people who both receive and provide services.
We strive for equality and inclusion by building knowledge and awareness. We understand
and respect the unique values, customs, languages, abilities and tradition of a diverse
clientele, workforce and provider community.

ACCOUNTABILITY
Personal accountability is often accompanied by personal opportunity to innovate. We
will accept accountability for mistakes and learn from them to improve the service delivery
system. We will be responsible stewards of the public’s trust and tax dollars and will remain
transparent in our operations. We will ensure that our support and services are
sustainable for future generations.

INNOVATION
We will honor the achievements of those who came before us as we move our system
forward. We will promote a culture of creativity and innovation in the service delivery system
by rewarding risk without fear of failure. We will monitor outcomes that push the service
delivery system towards best practices and high performance.
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VALUES

PERSON SERVED FIRST
We believe that individuals with developmental and intellectual disabilities have the right to
live their vision of a healthy, satisfying life. We actively listen to find out what is important to
and for each individual. We treat each individual and their family with dignity and respect.
We promote person-first language, choice and person-centered planning. We work to ensure
that our communities capitalize on the talents of all citizens.

VISION MISSION

We are a community built by the abilities of ALL citizens.

Our Long Range Goals

Visit SummitDD.org/Goals for details on our Long Range Plan

Goal 1:

INCLUSIVE COMMUNITY

Goal 2:

PERSON-CENTERED PLANNING

Goal 3:

INDIVIDUALIZED SUPPORT

Goal 4:

QUALITY

Goal 5:

ORGANIZATIONAL SUCCESS
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Inclusive Community
Summit DD develops and maintains win-win relationships with key community partners,
such as employers, educational institutions, healthcare organizations and related
associations, as well as community organizations including city leadership, chambers
and clubs. In this way, we can cultivate partnerships that offer support and opportunity
to people with disabilities to live fully inclusive lives. We also highlight the success
of those we support to overcome misperceptions about people with
disabilities, advocating for equality, acceptance and inclusion.

Strategic Objectives (2016 – 2018)
1. We will inspire organizations to make inclusion part of their
culture to build welcoming, accessible communities for all.
2. We will build off the success of those we support in order to
overcome misperceptions about the abilities of individuals.
3. We will unite with the community to ensure that employers
and places of education are diverse and inclusive,
capitalizing on the talents of those we support.

2016 Key Performance Indicators
Measure							Projection
Residents Inclusion Index (Collaborative Polls)			
80%
Familiarity with Summit DD Supports (Collaborative Polls)		
39.5%
% of Adults who Work in the Community (Census)		
25%
# of Children who receive childcare in the community (Census) 100
Website Visitors							50,000

2016 Action Items
Connect with and Engage Local Governments
Inclusive communities are built when local leaders make disability issues part
of the community conversations. Summit DD will support local governments with
our expertise on inclusion and accessibility and embed resources within each
community. With support from Summit DD, local governments can work to make
their communities inclusive for all citizens.
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Inclusive Community

2016 Action Items Continued

Identify and Engage Local
Influencers to Promote Inclusion
The greater Akron community is
thriving and on the cutting edge of
innovation and cultural diversity.
Local leaders from government,
business, non-profit, religious and
cultural communities move this great
community forward. Summit DD will
connect with and engage local
leaders to serve as a resource to
ensure that when our community
thrives, it thrives for all citizens.
Engage Community Organizations
to Provide Disability Resources
Summit DD will connect with local
organizations to provide support
and resources to promote inclusive
community organizations.
Empower Self-Advocates
to Tell Their Stories
Everyone has a story to tell and
Summit DD has the honor and
privilege to play a supporting role in
more than 4,000 adults’ and children’s
stories. We will empower those we
support to tell their story through our
wide network of supporters.
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Person-Centered Planning

Summit DD has meaningful conversations with individuals with disabilities and their
families to find out about their unique challenges, goals and opportunities. It is only
through active listening that we can empower individuals to create their own path with
individualized supports through a person-centered service plan. Summit DD is committed
to creating a person-centered plan based on the needs of each individual using paid and
natural supports to connect individuals to their communities.

Strategic Objectives (2016 – 2018)
1. We will listen to individuals to find out what is important to them, and then
empower individuals and families to advocate for their needs with creative
solutions that connect individuals to their community.
2. We will focus on the individual and family, balancing paid and natural supports, to
help them through their journey with an individualized service plan based on what
people need to meet their goals.
3. We will respect a person’s right to make informed choices about their lives.
4. We will engage providers in the person-centered plan to develop best-fit
opportunities for each individual’s unique needs.

2016 Key Performance Indicators
Measure						Projection
Service Coordination Index (person served)		
90%
Choice and Decision Making Index (person served)
80.5%
Information and Planning Index (parents of adults)
90%
Information and Planning Index (parents of children)
90%
Choices Index (parents)				
70%
Website Visitors						50,000

2016 Action Items
Coach Developmental Disability
Staff on Person-Centered Thinking
Person-centered planning challenges us to have different conversations about what is
important to and for each individual. In 2015, Summit DD converted all Individual Service
Plans to the new person-centered format. In 2016, we will coach and provide tools to all
staff and measure the effectiveness of person-centered planning.
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Person-Centered Planning

2016 Action Items Continued

Support Creative Resources to
Support Person-Centered Plans
Summit DD will provide new supports
and resources to teams to help
facilitate creative solutions to the
most difficult challenges. Through
natural supports, paid supports and
flexibility in an individual’s budget for
services, we will help navigate the
support options to achieve each
individual’s vision of a happy,
satisfying life.
Empower Individuals and
Families to Self-Advocate
Through family networks, peer
resources and coaching, each
family can be prepared to advocate
for what is important to and for each
individual. Summit DD will invest in
self-advocacy and parent networks
and remain accountable to honor
the choices of those we support.
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Individualized Support

Summit DD uses individualized service plans to connect people with disabilities and their
families to providers within the community that can help them achieve their vision of a
happy, satisfying life. We partner with providers to develop service options that meet the
needs of those we support. An individual’s experience in their chosen setting will afford
each person the greatest opportunity to be included in the greater community.

Strategic Objectives (2016 – 2018)
1. We will connect families of young children to best-fit support to empower
caregivers to be the best advocate.
2. We will connect individuals and families to best-fit community support during
the transition from youth to adult to empower individuals and families to make
choices about their future.
3. We will connect individuals to best-fit employment support that meets each
individual where they are on their path to employment.
4. We will connect individuals to best-fit living options.
5. We will connect individuals to community life so each person has the
opportunity to explore their interests and hobbies.

2016 Key Performance Indicators
Measure						Projection
# of families supported through early intervention		

895

% of adults graduating from high school who are 		
supported in college or community employment

50%

# of adults who receive residential support		

1,700

# of individuals supported				

4,338

2016 Action Items
Support Innovative Approaches to School to Adult Transition
Summit DD will partner with local school districts to develop a new transition framework
for school-to-work transition that supports inclusive outcomes for adults. We will continue
the work of the Transition Leadership Group to pilot the transition framework in local
school districts and learn from the success of those pilots to implement best practice
transition support county-wide.
Promote an Array of Residential Support Options
Each individual and family has unique needs and a one size fits all approach to residential
support isn’t the best option for all. Summit DD will talk with each family about what is

9

Individualized Support

2016 Action Items Continued

important to them and provide several
different service options for residential
support. Summit DD will engage with
residential service providers to ensure
that the homes reflect the preferences
of the individuals that live in them.
Develop Best Practice
Inclusive Day Service Model
We realize that community
employment is not the best fit for
everyone, and those who are not yet
ready for community employment
need a meaningful, safe day program
environment. Summit DD will identify
national best practices for integrated
day options and partner with
providers to develop a model that
meets the needs of individuals.
Expand Services for Families of Children
Summit DD has developed partnerships
with more than 40 day care centers
and provides early intervention support
to nearly 800 families. We understand
that some families who have special
needs may need some extra support
beyond what is typically provided.
Summit DD will expand its Community
Partnership for Inclusion program to
offer child care options for children
who are older than six and expand its
Early Intervention program to offer
support to children older than three.
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Quality

Summit DD is committed to quality services that are innovative, meet best
practice standards and also promote the health and safety of those we support.
We strive to ensure that quality providers are available to meet each individual’s
need and that the level of service is always the highest.

Strategic Objectives (2016 – 2018)
1. We will work with providers to build capacity for the service needs that
individuals identify through their individual service plan.
2. We will partner with providers through onboarding, training, technical
assistance and ongoing communication.
3. We will monitor and report outcomes to ensure quality services.

2016 Key Performance Indicators
Measure				Projection
Person served overall satisfaction

95%

Parent/guardian overall satisfaction

89%

Provider Satisfaction with Summit DD

75%

2016 Action Items
Identify Best Practice Service Standards
Summit DD believes that quality goes beyond compliance with standards and
works towards best practice standards. Summit DD will work with providers to pilot
a best practice standard of service for home and community based services and
early intervention. We will provide training and support to providers to empower them
to achieve best practice standards and monitor progress.
Provide Service Partners with Resources and Support
Summit DD will continue to streamline provider support, including developing provider
listening posts, provider on-boarding, technical assistance, provider training and
connecting providers to the community of individuals Summit DD supports.
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Quality

2016 Action Items Continued

Emphasize the Ongoing
Monitoring of Supports
The health and safety of individuals is
our primary concern and we all serve
a role in monitoring the support and
welfare of individuals. From SSAs
monitoring services to compliance
reviews to Major Unusual Incidents,
Summit DD will collaborate to monitor
the services of each individual and
will address trends and patterns for
both individuals and the service
delivery system.
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Organizational Success

Summit DD develops innovative solutions to complex problems with an appreciation for the
ebb and flow of the natural evolution of the system and the ever-changing landscape. We
understand that evolution may impact our relationships and offerings. We continually strive
to challenge ourselves, realizing that our long-term sustainability is the key to provide a lifetime
of support to individuals with disabilities.

Strategic Objectives (2016 – 2018)
1. We will remain the visible leader in disability issues as our role as a direct Waiver service
provider diminishes.
2. We will maximize revenue, create efficiencies and leverage technology to remain
sustainable for those we support.
3. We will foster a diverse workplace that is welcoming and values the unique
contribution of each employee.
4. We will define and cultivate our core competencies and align our resources
to remain flexible to achieve our long range plan goals.

2016 Key Performance Indicators
Measure										Projection
Administrative costs as a % of total expenses						

9.16%

Total reimbursement to private providers for services provided				

$60.4 Million

% of adults who receive federal funds							

86%

% of adults who utilize Summit DD as a Medicaid Provider					

35%

% of employees who have had opportunities at work to learn and grow in the last year

75.3%

% of employees who feel there is someone at work who encourages my development

Baseline

% of employees satisfied with policies and programs that promote workplace diversity

75.7%

2016 Action Items
Reduce Summit DD’s Role as a Service Provider to Resolve the CMS Conflict of Interest
The Center for Medicaid Services (CMS) rules state that a conflict of interest exists when a County Board
provides both service coordination Home and Community Based Services, such as for Adult Day and
Vocation Habilitation Services, Community Employment and Transportation services. An agreement
reached between CMS and the Ohio Department of Developmental Disabilities (DODD) requires
County Boards to reduce their role as a Waiver service provider and completely phase out by 2024. In
Summit County, 60% of adults already receive these services from private providers. In 2016, Summit DD
will begin this transition by no longer accepting new referrals, not renewing our lease at the Akron Center, developing new integrated service options, and working with private providers to increase capacity.
In addition, we will develop and communicate a comprehensive person-centered plan and timeline for
full compliance to conflict free case management, ensuring a smooth transition.
Support Staff Impacted by Organizational Change
As Summit DD’s role as a direct service provider for Home and Community-Based services diminishes, the
make-up of our workforce will change. Summit DD will continue to be thoughtful and transparent to staff
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Organizational Success

2016 Action Items Continued

during this transition. In 2016, we will
develop a variety of approaches to
educate and support employees
impacted by the transition.
Develop a Comprehensive
Business Plan to be Sustainable
While Summit DD examines its role as a
service provider there is a direct financial
impact to salaries, benefits, Waiver
match costs and Waiver revenue.
Coupled with our increased Waiver match
commitments to support new graduates,
Summit DD must examine its business plan
to be sustainable through our next levy
period, ending in 2024. We will identify
critical budget impacts and build scenarios that allow us to meet our goals yet
remain sustainable in the future.
Continue to Emphasize
Organizational Culture
While Summit DD’s workforce evolves,
we will continue to support and develop
a diverse workforce that capitalizes on
the unique perspective of our staff. We
will continue to engage employees,
encourage innovation, develop staff, and
embrace the diversity of our workforce.
Communicate with All Stakeholders
As Summit DD continues our journey
forward, we will continue to be
transparent and keep all stakeholders
informed. We will use employee
meetings and communications,
community meetings, newsletters,
our website, social media and provider
meetings to communicate with and
listen to our customers.
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Table of Organization
PERSON SERVED
2016 Summit DD Board

Randy Briggs

Dave Dohnal

Jennifer Dwyer

Thomas Quade

Superintendent

John Trunk
330-634-8080

Summit DD Executive Leadership Team

Lisa Kamlowsky
Assistant
Superintendent
330-634-8090

Russell DuPlain

Executive
Administrative Assistant
to the Superintendent
330-634-8082

Holly Brugh

Director of
Service & Support
Administration
330-634-8514

Billie Jo David

Diamon Perry

Director of Information
Technology and Records
330-634-8830

Director of Labor
Relations and Risk
330-634-8023

Joseph Eck

Tom Jacobs

Mira Pozna

Lynn Sargi

Drew Williams

Director of Fiscal
330-634-8833
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Maggi Albright

Director of
Human Resources
330-634-8049

Director of
Operations
330-634-8722

Director of
Community Support
& Development
330-634-8083

Director of
Communication
and Quality
330-634-8073

Ombudsman
330-634-8321

Summit DD

Denise Ricks

Joseph Siegferth

Meghan Wilkinson

HELPFUL PHONE NUMBERS
Summit DD Main Line 		

330-634-8000

Emergency Hotline		

1-877-271-6733

Report an MUI			
(During Business Hours)

330-634-8684

Summit DD Transportation
Call Off Line

330-634-8787

Intake/Eligibility			330-634-8676
Service Coordination/		
Case Management

330-634-8958

For additional assistance visit us at
SummitDD.org/ContactUs
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Explanation Of Services
Service Coordination
Summit DD’s Service and Support Administrators, or
SSAs, are the primary point of service coordination,
connecting people to supports that help them achieve
their personal life goals. SSAs listen and create
individualized service plans, or ISPs, that are used as
guides to identify support needs and outline goals.
From private providers in the community to natural
supports, SSAs are the connectors that link people to
high-quality services and resources. Summit DD SSAs
will be there, no matter who is providing services or
supports, to provide ongoing coordination of those
services. SSAs are available to people and their
families throughout their entire life. Summit DD staff
also work with individuals to determine eligibility for
services and develop a budget for services. Service
coordination is provided to individuals who are
eligible for services at no cost.
Learn more about Service Coordination and the role
of an SSA at SummitDD.org/SSA.
Health and Safety
Connecting children and adults with developmental
disabilities to high-quality services and supports is very
important to us, and we take the health and safety
of every person we support seriously. All alleged,
suspected and actual incidents that adversely affect
the health, safety or welfare of an individual is
investigated through Summit DD’s Major Unusual
Incidents (MUI) department. The MUI staff is responsible
for investigating, reporting on and facilitating
preventive measures. They work closely with law
enforcement when crimes are committed against
anyone supported by Summit DD. All providers must
complete provider compliance reviews to ensure
safety standards. Summit DD will continue to identify
best practice service standards, monitor supports and
provide service partners with training and resources.
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Learn more about our commitment to health and safety
at SummitDD.org/MUI.
SERVICES FOR CHILDREN
Summit DD provides an array of services for children
with developmental disabilities and their families. These
accredited services fit the individual needs of each
family from early intervention services and inclusive
community program to school-age supports, right in
their own communities.
Early Intervention
Summit DD in partnership with Help Me Grow provides
services to children with special needs from birth to
age three. We use a consultative model where families
are connected with Summit DD staff to build supports
that are flexible and accessible year-round at no cost
to families. We tailor the supports by listening to
concerns, priorities and family routines.
Find out more about Summit DD’s early intervention
services at SummitDD.org/EI.
Inclusive Community Supports
We believe that communities are stronger when
everyone is included. Through Summit DD’s inclusive
community supports, early childhood professionals
work with existing community programs to ensure
opportunities are available for families of all abilities,
including community child care centers. Summit DD
staff are experts in inclusion strategies, working with
families to find child care options for all ages and
coordinate inclusive community opportunities.
Visit Summit DD.org/Kids to learn more about
inclusive supports for children and families.
School-Age Supports
Summit DD is also available to support families of
school-age children. Whether it is questions about the
future or modifying current IEP goals, our School-Age

Summit DD is the community resource that connects more
than 4,000 children and adults with disabilities to right-fit
resources from birth through senior citizen. Supports are
designed to achieve each person’s vision of happiness
and success. We partner with over 200 service providers

throughout Summit County to offer a wide array of
services. Through person-centered planning, we connect
each person to individualized supports that will help them
live a satisfying life. The health and safety of every person
we support continues to be one of our top priorities.

SSAs are here to help guide families through those
important school years. Our goal is to help families make
the best decisions for their child’s future.

Residential Services

SERVICES FOR ADULTS
Summit DD partners with over 200 providers to connect
adults with developmental disabilities to the resources
they need to achieve their personal vision for a satisfying
life. From residential services to community employment,
our SSAs are able to coordinate services and supports
that meet every adults individual needs and goals.
Adult Services - Community-Based
Community employment supports are designed to
support people in integrated, community occupations
that pay a competitive wage. Summit DD with a
network of quality private providers help adults with
developmental disabilities prepare for and obtain
meaningful employment in the community. Supports
range from job development, job exploration, job
coaching and follow-along services. We also support
adults who wish to start their own business.
Learn more about the benefits of community
employment at SummitDD.org/Employment
Adult Services - Day Support
Summit DD connects adults to a wide variety of day
programming options in partnership with a network of
quality private providers throughout the community.
Services include community integration, habilitation
services, vocational services or a combination, based
on individuals’ needs and goals.
Visit SummitDD.org/Adults to find out more about
programs and providers.

There are many residential options for adults with
developmental disabilities. Summit DD uses several
quality private providers to connect adults to the
residential option they choose and are a best-fit for
them. In-home services from quality partner providers
can provide assistance with daily needs such as
personal hygiene routines, dressing, cooking, feeding
or ambulatory needs. Personal residence, shared living
(previously referred to as group homes, where
roommates reside together in a single home), adult
family living or foster care living are other residential
options for adults with developmental disabilities.
Visit SummitDD.org/Residental to discover the many
residential options available for adults.
Transportation
Adults with disabilities have several transportation
options to help them get to and from day programs,
their jobs and around the community. With the
Select-A-Provider tool, individuals can access and
choose from a variety of providers to meet their daily
transportation needs. Summit DD helps to monitor these
providers to ensure they uphold the health, welfare and
safety of passengers. Public transportation options are
also available to give people independence and
access community-based recreation and leisure
activities. Community Travel services are available to
teach adults how to use public transportation safely
and independently.
Find out more about transportation supports at
SummitDD.org/Transportation.
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My Ideas
What do I want to change?

My Actions

How will I create change?

My Impact
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How can this positively change me or others?

My Journey Forward
As your year goes on, it can be difficult to set aside time for yourself. It’s easy to fall into the same
routine and miss out on new opportunities to create positive change. Take a breather from the
daily grind and map out some of your future goals here. They can be personal for just you and
your family, or they can be bigger plans that benefit your community and even Summit DD.

Join Our Journey Forward

Do you think your new ideas and goals can benefit the community, or help in
Summit DD’s upcoming transformation? If so, we want to hear from you! Tell
us what we can do better, what new services we can implement, or how we
can think differently in the coming months and years. Together we can
create a stronger community built by the abilities of all citizens.

Share with us
Post your ideas on Facebook and
Twitter using #SummitDDvoice
Send an email to PR@SummitDD.org
Call our hotline at 330-634-TALK (8255)
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