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• Assist you through the free choice of provider
selection process

To learn more about self-advocacy, visit
SummitDD.org/Self-Advocacy.

• Coordinate services and supports between your
paid providers and natural supports
• Provide ongoing ISP coordination to ensure
that services are delivered as outlined in your
plan, are meeting your needs, and are
meeting your satisfaction

Visit SummitDD.org/SSA to learn more.

How are services funded?

The coordination of your services, home and
community based services (HCB) and transportation
services for employment or day programs are typically
provided at no cost to you. In Summit County, our
community generously supports funding of services
through a tax levy. The tax levy generates funds

What is an ISP?

that Summit DD uses to pay for services, along with

written description of services, supports and activities

funding. The availability of those funding streams,

ISP stands for Individual Service Plan. An ISP is a
provided specifically to you. These personalized plans
act as a roadmap along your journey that will help
you work toward your outcomes. ISPs are developed
with the assistance of your SSA and the various team
members important to you, also called your team

a variety of other funding streams, including federal
such as Medicaid State Plan and Medicaid Waivers, may be different depending on your individual
circumstances. Summit DD will look for all possible
resources to help you get the services you need,
and is the payor of last resort. Your SSA can help you

or circle of support. Team members may include

identify what resources are available to you.

family, service providers, guardians (if applicable),

For additional information on funding, please
contact your SSA or visit SummitDD.org/Funding.

therapists or others who are important to you.
Teams meet at least one time per year and
may meet more often depending on the need.
Remember, the team is “your team”. Content for
the ISP is typically developed at an annual team
meeting, but can be reviewed and modified
throughout the year as needed.
ISPs outline outcomes and services and describe all
services and supports necessary, regardless of payor
source, to maintain health and safety and promote
independence. These plans also explain how each
support service is intended to meet your needs and
help your service providers deliver the best quality
services to you. We encourage you to be actively
involved and express your thoughts about what is
important to you to your team. The team is here
to support you, and must know the direction
you’re interested in pursuing.

What is Free Choice of Provider?

Free choice of provider refers to a person’s right
to choose any qualified provider of day program,
transportation or HCB services of your choice
(assuming the provider of services is willing and
able to meet your service needs). Summit DD has
a designated SSA to assist you with this process.
The role of this SSA is not to choose a provider
for you, but rather help identify what may be
important to you and then set up interviews with
a few selected providers so that you can then
determine your final choice.

You can find additional information about Summit
DD’s Free Choice of Provider SSA on SummitDD.org
by typing “FCOP” into the search bar.
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What do I do if I have a problem or a
complaint about supports I receive or a
service provider?
Summit DD is determined to provide right-fit supports.
If you have concerns with your services, please don’t
hesitate to speak with your SSA. Let us know about

and respond to the appeal within ten (10)
calendar days.
4. Within ten (10) calendar days of the receipt of
the director’s written decision, the individual or his/
her representative may file a written appeal to the
Superintendent/designee.

your concern when it happens. The sooner we know,

If the individual or his/her representative wishes to

the faster we can help resolve the issue. Be specific

appeal the director’s decision, the following formal

when sharing your concern. Try to provide dates,

appeal process occurs.

people involved, what happened, and what you
would like in the future. Following these guidelines will
help us to better serve you, and will not interfere with
your right to a formal Administrative Resolution of

Formal Appeal Process
1. Upon receipt of a request of appeal, the
Superintendent/designee, within ten (10) calendar

Complaints process.

days, will meet with the party initiating the request

If you’re not sure who to speak with, please
call our main number at 330-634-8255 (TALK) or
contact us online at SummitDD.org/Contact-Us.

2. Within five (5) working days of the administrative

and conduct an administrative review.
review, the Superintendent’s decision will be made
known, in writing, to the individual or his/her
representative, and will include a rationale for

What do I do if I do not agree with services
that are reduced, denied or terminated?
(What is the Formal Administrative
Resolution of Complaints process?)

such decision along with a description of the next
step in the process.
3. If the individual or his/her representative is not
satisfied with the decision of the Superintendent, a
written appeal can be filed with Summit DD within

An individual, parent, or guardian may appeal

ten (10) calendar days of the receipt of the

reduced, denied or terminated services coordinated

Superintendent’s decision.

through Summit DD. To appeal a decision, there is a

4. Upon receipt of a written request to appeal, the

grievance procedure and/or formal appeal process.
Assistance can be provided by an advocate who
may speak on behalf of an individual at his or her
request.

Grievance Process:
1. Within 30 days of the denied or proposed action,
an individual, parent of a minor, or guardian may file
a written appeal to the appropriate Agency director.
2. If the individual, parent, or guardian has difficulty
in reading or writing, an oral report can be accepted
and will be documented by the director receiving
the report.
3. The director will conduct an investigation
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Board will conduct a hearing no sooner than seven
(7) calendar days, nor later than the next regularly
scheduled Board meeting, at a time and place
convenient to all.
5. Within five (5) calendar days of the hearing,
written notification of the Board’s decision will be
sent by certified mail to the individual or his/her
representative. Such notification will include a
rationale for the Board’s decision.
6. If an individual or representative is not satisfied
with the decision of the Board, a written appeal
may be filed with the Director of the Ohio Department
of Developmental Disabilities within fifteen (15)
calendar days of receipt of the Board’s decision.

the best person you can be

7. The Director or his/her designee will review the
appeal within thirty (30) calendar days of receipt

XIII.

Be able to work and make money

of the appeal.

XIV.

Be treated like everyone else

8. Within fourteen (14) calendar days following the

XV.

Not be hit, yelled at, cursed at, or called
names that hurt you

XVI.

Be able to learn new things, make friends,
have activities to do, and go out in your
community

XVII.

Be able to tell people what you want and
be part of making plans or decisions about
your life

XVIII.

Be able to ask someone you want to help
you, let others know how you feel or what
you want

XIX.

Be able to use your money to pay for things
you need and want with help, if you need it

XX.

Bill of Rights for Persons
with Developmental Disabilities

Be able to say yes or no before people talk
about what you do at work or home or look
at your file

XXI.

I.

Be treated nicely at all times and
as a person

Be able to complain or ask for changes
if you don’t like something without being
afraid of getting in trouble

XXII.

II.

Have a clean safe place to live in and a
place to be alone

Not be given medicine that you don’t
need, or be held down if you are not
hurting yourself or others

XXIII.

To vote and learn about laws and your
community

XXIV.

To say yes or no to being part of a study or
experiment.

Department-level review, the Director’s decision will
be made known in writing to all affected parties,
and include a rationale for the decision.

Find the complete detailed description of the
Administrative Resolution of Complaints process
from the Ohio Department of Developmental
Disabilities (DODD), on our website. Visit
SummitDD.org/Resources and click on
“Resolving Complaints,” under the Additional
Resources heading.

III.

Have food that is good for you

IV.

Be able to go, if you want, to any church,
temple, mosque

V.

Be able to go to a doctor or dentist when
you are sick

VI.

Be able to have people help you with the
way you walk, talk, do things with your
hands, act or feel, if you need it

VII.

Be able to have people help and teach
you, if you want

VIII.

Be able to have time and a place to go to
be by yourself

IX.

Be able to call, write letters or talk to anyone
you want about anything you want

X.

Be able to have your own things and be
able to use them

XI.

Be able to have men and women
as friends

XII.

Be able to join in activities and do
things that will help you grow to be
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Service Rights of Individuals
Summit DD is committed to protecting and promoting
the rights of those we support. This commitment
guides how we connect people to services as
well as our ongoing relationship with them. These
Rights are communicated to individuals prior to the
beginning of service delivery and/or at initiation of
service delivery and at least once annually. Rights
are available at all times for review and clarification.
Summit DD puts policies in place that promote the

• Referral and connections to legal entities for
appropriate representation or other legal rights
• Referral and connections to self-help and
advocacy support services
• Maintaining research guidelines and ethics when
persons served are involved, if applicable
• Investigation and resolution of alleged
infringement of rights

rights of individuals served by the Agency, including:

Ensuring Quality Services and Safety

•   Confidentiality of information

The health and safety of those we support is our

• Administrative review of complaints
• Access to information for individuals, in enough
time for him or her to make decisions
• Informed consent, refusal, or expression of choice

primary concern. We take our role very seriously.
You can trust that when Summit DD connects you
to the right fit supports, we will be by your side every
step of the way to measure and ensure quality from
your providers and supports. Here are some of the

regarding: service delivery, release of

many ways that Summit DD works to protect the

information, service coordination (for services

health, safety and welfare of you or your loved one.

being provided at the same time), members
of the service delivery team, involvement in

Major Unusual Incidents, or MUI:

research projects, if applicable

A Major Unusual Incident (MUI) is any alleged,

•   Freedom from: abuse (including financial),
retaliation, humiliation and neglect

suspected or actual incident that adversely affect
the health, safety or welfare of an individual with
a disability supported by Summit DD. County
Boards are responsible for the immediate action,
investigation, and prevention planning for each
incident, which are then reviewed by the Ohio
Department of Developmental Disabilities, (DODD).
Any alleged incident of criminal nature is turned
over to law enforcement for investigation.
MUIs can be reported to
Summit DD by staff, individuals
with disabilities, families,
providers or the general
public a variety of
ways, including the
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