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Benefits
of Becoming a Licensed 
Customs Broker



Benefits
As a licensed customs broker, you’ll hold a prestigious 
credential & be part of an elite group of professionals.

▪ There are only about 14,500 active licensed customs brokers in the 
U.S.

▪ Increased knowledge makes you more valuable to employers

▪ Shows you’re ambitious and professionally motivated
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Benefits
Higher Income

▪ Average U.S. salary is $70,000 - $75,000

▪ States vary in average salaries:
D.C.  $96,970
Maryland  $86,190
Virginia  $81,650
Massachusetts  $81,060
Pennsylvania  $80,910
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Benefits
Job Security and Opportunity

▪ According to the Bureau of Labor Statistics:
Projected job growth: 4-6%
Projected job openings by 2028: 119,600

➢ If there are currently 14,500 active brokers and a projected  119,600 
job openings by 2028, there’s a high demand for this profession.
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Step-by-Step 
Guide



Step-by-Step Guide
Step 1 – Make the decision!

▪ Decide you want to become a Licensed Customs Broker

▪ Write down the reasons why

▪ Think about any reasons why not

▪ Tell others and start building a support system
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Step-by-Step Guide
Step 2 – Find a prep course

▪ The exam is offered twice per year – April and October

▪ Enroll in a prep course 3-6 months before the exam

▪ Find a course that provides
Updated, on-demand lessons
Live sessions with the instructor
Handouts & resources
Homework & practice tests
Final exam test & review
Group discussions
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Step-by-Step Guide
Step 3 – Gather your resources

▪ This is an open-book, open-note exam.  You can take any written 
materials you’d like.  (No electronic devices.)

▪ You will need
The Harmonized Tariff Schedule of the United States (HTSUS)
Title 19, Code of Federal Regulations
Instructions for Preparation of CBP Form 7501
Rights to Make Entry Directive 3530-002A
Business Rules & Process Document (Trade-External) Ace Entry Summary
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Step-by-Step Guide
Step 4 – Study, study, study

▪ In the months leading up to the exam, you will spend most of your 
free time studying.

➢ This is when you’ll want to review your “why” to stay motivated.
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Step-by-Step Guide
Step 5 – Register for the exam

▪ The Notice of Examination is posted on the CBP’s website:
https://www.cbp.gov/trade/programs-administration/customs-brokers/license-examination-
notice-examination

▪ Applicants must apply online no later than 30 days prior to the 
exam date

▪ Application fee is $390

▪ 2 components of registration
Exam registration
Site selection
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Step-by-Step Guide
Step 6 – Take the exam

▪ This is an electronic exam.

▪ Given at contracted testing sites nationwide

▪ Typically occurs on the fourth Wednesday in April and October
The exam is scheduled on Thursday October 21, 2021
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Step-by-Step Guide
Step 7 – Anxiously await your results

▪ The results will be emailed to you within 60 days of the exam

▪ Exam answers are typically posted on CBP’s website before you get 
the email.

Write down your answers as your test to compare to posted answers.
Use it to prepare any protests you want to issue if you don’t pass.
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Step-by-Step Guide
Step 8 – Submit a broker license application

▪ Once you pass the exam, you may apply for the license.

▪ You must apply within 3 years of passing the exam.

▪ Application fee is $200 (plus a fingerprint check and 
processing fees)

▪ Apply to the port where you want to transact customs 
business as a broker
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Step-by-Step Guide
Step 9 – Complete the license application process

▪ 3 levels of review
Multi-agency background investigation
CBP Review
• CBP port director reviews background investigation and any other pertinent information and 

forwards recommendations to CBP Headquarters.
• CBP will carefully evaluate each applicant.
Interview

▪ Background investigation includes:
Fingerprint analysis
Character references
Credit reports
Arrest records

▪ CBP works to issue licenses within 6 months of applying
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Step-by-Step Guide
Step 10 – Celebrate

▪ Once your license is issued, CELEBRATE!

You made it through and have successfully become a 
LICENSED CUSTOMS BROKER!!!!
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Step-by-Step Guide
Step 11 – Maintain

▪ Every few years you’ll need to complete the Triennial Status Report to 
maintain your license.

▪ You should also stay abreast of Customs changes
Ex: proposed CEU requirements
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What to 
Expect
on the Exam



About the Exam
▪ Consists of 80 multiple choice questions

▪ The exam lasts 4.5 hours.

▪ A passing score is 75% or higher
You must correctly answer 60 questions to pass.

▪ Administered twice a year

▪ The exam is open book, examinees must bring the 19 CFR, HTS catalog, specified 
Customs directives and any other paper reference material or use the built-in 
electronic references (no outside electronics are allowed).

▪ There is no limit on how many times you can take the exam if you do not pass.
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About the Exam
Topics typically cover:

▪ Entry
▪ Classification
▪ Trade Agreements
▪ Valuation
▪ Broker Compliance
▪ Power of Attorney
▪ Marking
▪ Drawbacks
▪ Bonds
▪ Foreign Trade Zones/Bonded Warehouse Entries
▪ Intellectual Property Rights
▪ Fines, Penalties & Forfeitures
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About the Exam
The exam is tough!

▪ The pass rate is only around 15%

▪ Roughly 2,600 people take the exam each year

▪ You can pass if you prepare properly!
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8 Tips
to Pass the Exam



Tips to Pass the Exam
Tip #1 – Familiarize yourself with required material (but don’t try to 
memorize it).

▪ Don’t waste your time memorizing – there’s too much material!

▪ Review past exams to learn what types of questions are asked the 
most and where you can find the answers.
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Tips to Pass the Exam
Tip #2 – Organize your material

▪ This will save you time on the exam and help you quickly find what you’re 
looking for.

▪ Buy a catalog rack to hold all your documents

▪ Use tabs and labels to separate each section

▪ Be strategic with highlighting – for example:
Yellow = subparts
Blue = date/times
Red = forms
Green = monetary values
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Tips to Pass the Exam
Tip #3 – Practice classifying items

▪ Largest part of the exam – approximately 15-20 questions

▪ Memorize the 6 rules of the General Rules of Interpretation found at the 
beginning of the General Notes in the HTSUS.

▪ Always check section and chapter notes in the catalog to find exclusions 
and definitions

▪ Check out CBP’s Informed Compliance Publications to get details on 
classifying:

Apparel
Textiles
Metals
Etc.
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Tips to Pass the Exam
Tip #4 – Understand Key Valuation Rules

▪ While this section of the exam is small, the concepts can spill into 
other categories.

▪ Categories:
Valuation
Practical exercises
Entry

▪ Focus on:
Transaction value
Assists
Fees (HMF, MPF)
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Tips to Pass the Exam
Tip #5 – Understand CBP Form 7501

▪ Review the instruction sheet to learn how to read the form.

▪ Typically, the questions on the exam will show a picture of a partially 
filled out form and ask you to fill in the blanks.
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Tips to Pass the Exam
Tip #6– Start studying 3-4 months before the exam

▪ You don’t have to study everyday.

▪ Repetition is key!
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Tips to Pass the Exam
Tip #7– Take practice exams

▪ CBP offers every past exam and answers to the public

▪ Only practice with exams from the past 3-4 years.

▪ Don’t take exams more than 4 years old
Regulations change
You don’t want to practice old exam against current regulations.
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Tips to Pass the Exam

Tip #8– Join Star USA’s Customs Broker Prep Course
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Star USA’s
Prep Course



Course Overview

▪ 13-week online course to help you successfully pass the exam your 1st

time

▪ Starts August 5, 2021

▪ Proven success for over 23 years!

▪ Register online: https://www.starusa.org/customs-broker-exam-
prep-course
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Course Highlights

▪ Course administered by expert Licensed Customs Broker

▪ Organized course schedule with a successful and time-tested format

▪ Comprehensive practice tests, structured like the official CBP exam

▪ Unlimited access to online versions of previous Customs Broker exams

▪ Thorough study guide to help you through the course

▪ EXAM DAY – Quick Reference Guide
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More Course Highlights

▪ On-demand webinars

▪ Live review sessions with the instructor

▪ Materials that help you quickly learn & understand the tariffs and 
customs regulations

▪ Over 1500 pages of detailed course material

▪ 4000+ previous exam questions compiled into an easy-to-use format

▪ Support and messaging with instructor and other students
37



Star USA’s Prep Course

38

What our students are saying….

“There are no boundaries and endless opportunities for those of us who are 
licensed Customs Brokers. Thanks to Star USA this course is comprehensive, 
informative and an absolute necessity to not only pass the exam but understand 
and implement the regulations and HTSUS in the workplace.”

-Retail Import, Transportation & Import Manager

“Star USA’s course successfully helped me pass the Customs Broker Exam. The 
course is structured to assist an individual in learning all aspects of the HTSUS and 
Customs Regulations. It was the best preparation I could’ve had, and I would 
recommend this course to anyone preparing for the exam.”

-Branch Manager, Leading Customs Broker



Star USA’s Prep Course
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Space is Limited, Register Today!

Customs Broker Prep Course - $2,450

Complete Materials Package - $850

Register online: https://www.starusa.org/customs-broker-exam-prep-course

https://www.starusa.org/customs-broker-exam-prep-course


Star USA’s Prep Course
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Topics Covered

▪ Right to make entry
▪ Power of Attorney
▪ Types of entries
▪ Entry/entries summary procedures & 

requirements
▪ Customs bonds
▪ Foreign Trade Zone (FTZ) requirements
▪ Recordkeeping requirements
▪ NAFTA & other Free Trade Agreements
▪ Tariff treatment of containers & holders
▪ Commercial invoice requirements

▪ Drawback & liquidations of drawback 
entries

▪ Structure of the Harmonized Tariff 
Schedules of the U.S. (HTSUS)

▪ HTSUS section and chapter notes & 
additional U.S. notes

▪ HTSUS classification
▪ Items exported and returned
▪ Country of Origin marking requirements
▪ NAFTA County of Origin marking
▪ Antidumping duties, Countervailing 

duties
▪ Inspection, search, and seizure
▪ Fines, penalties, and forfeitures
▪ Rules of Origin
▪ CTPAT & Trusted Trader Program



Star USA’s Prep Course

41

Topics Covered (cont.)

▪ Importer Security Filing (ISF)
▪ Examination and testing of 

merchandise
▪ Protests
▪ Prior disclosure
▪ Non-dutiable charges
▪ General Rules of Interpretation
▪ Incoterms®
▪ General Provisions
▪ Customs brokers
▪ Customs bonds
▪ General order and abandoned 

merchandise

▪ Special entry procedure
▪ Temporary import bond
▪ Articles conditionally free
▪ Generalized System of Preference
▪ CATAIR
▪ Customs regulations with Canada & 

Mexico
▪ Quotas
▪ Appraisement of merchandise
▪ Warehouse and re-warehouse entries
▪ Liquidation of duties
▪ Administrative review
▪ 7501 Entry Procedure
▪ Customs financial and accounting 

procedures



Star USA’s Prep Course
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Materials Package
▪ Harmonized Tariff Of The United States (HTSUS) - Print Copy
▪ Title 19, Code Of Federal Regulations - Print Copy
▪ Instructions For Preparation Of CBP Form 7501
▪ Right To Make Entry Directive 3530-002A
▪ Business Rules & Process Document (Trade-External) Ace Entry Summary
▪ 19 CFR & HTSUS Section And Chapter Labels
▪ Tab Inserts
▪ HTSUS Reference Guides
▪ Incoterms® Reference Guide
▪ Catalog Stand And Rings
▪ Tabs & Labels For Organizing Exam Room Binder
▪ HTSUS Section & Chapter Summaries
▪ General Notes Summary
▪ Transaction Value Chart

Everything you 
need to pass the 

exam!



How Star Compares
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Star USA’s Prep Course
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Registration Deadline: August 4, 2021

https://www.starusa.org/customs-broker-exam-prep-course

“After going back and forth and putting this whole process off over the course of 5 
years, I’m very glad I chose Star.  Thank you so much!”

October 2020 student – passed on first attempt

https://www.starusa.org/customs-broker-exam-prep-course


Star USA’s Prep Course

Contest Rules

▪ Subscribe to our YouTube Channel
▪ Leave at least one comment on a video

▪ Everyone who leaves a comment will be entered into a 
random number selector, and the winner chosen from 
there. 
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https://www.youtube.com/channel/UCWHYyRbQymvHPz-g6tcdB6Q/videos


CCS credit requests to train@starusa.org

Thank you!

201 E. Liberty St, Ste 202
Wooster, OH 44691
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starusa.org
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