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Star USA: The Preferred Choice

The experienced professionals in our firm 
include licensed customs brokers, industry 
veterans and international trade specialists 
who have the proper training and experience to 
anticipate, diagnose and solve issues relating 
to the customs clearance and global delivery 
of imported/exported merchandise. 

Besides product costs - Duties, taxes and fees 
often have a tremendous impact on the cost 
of goods sold for importers and exporters. 
Proper planning and accurately calculating 
the landed cost of goods-sold increases profits 
and decreases risks while helping streamline 
supply chain operations. Customs Regulations 
are constantly evolving and it’s imperative 
that companies analyze their international 
transactions in order to maximize profits, avoid 
compliance issues and increase efficiency.

While customs issues typically do not 
drive business decisions, changes in 
business structure or operation often have 
customs consequences. Because business 
dynamics cause risk, it is incumbent on 
those managing the customs function 
to react to changes in risk caused by 
changes in the business. Star USA works 
with organizations to proactively manage 
customs compliance and risks on a 
coordinated regional or global basis.

Our firm represents a broad array of clients 
which range from privately held businesses 
to Fortune 100 corporations all actively 
involved in the global manufacturing and 
distribution of:

Plastics

Automotive products

Steel 

Textiles

Electronics

Chemicals

Telecommunications 
Equipment

and many other consumer  
and industrial products
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Through our experience we have developed 
a deep understanding of the complexities 
of our clients’ needs and risk profiles. Our 
compliance services are aligned to your 
needs and, most importantly, assembled to 
address those needs comprehensively.

Service Areas
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Import 
Compliance

We help clients transform, create and realign 
their legacy compliance programs to create a 
competitive advantage. Navigating import laws can 
be complex and challenging, and the importer of 
record shoulders that entire burden of responsibility. 
Regulatory violations drastically impact the 
company’s supply chain performance.

Reactive programs are not viable; to succeed 
you must proactively implement and execute a 
robust and comprehensive strategy. We provide 
comprehensive solutions to navigate regulatory 
requirements, manage your export footprint, and 
maximize your global opportunities.

Activities like import/export classification are 
crucial trade compliance and duty management 
tasks. These activities require a global approach 
that’s scalable with local seasoning. For many 
organizations, this combination may be difficult to 
achieve on a real-time basis.

Export Compliance  
& Control

Classification 
Services

>

>

>
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Free Trade 
Agreements

Trade Agreements are a substantial asset in 
minimizing spend, reaching customers, and making 
a competitive stance in the global marketplace. Our 
services focus on helping businesses identify eligible 
goods while maintaining compliance and mitigating 
risk through fully managed processes that keep your 
teams focused on their own responsibilities.

The U.S. leverages many programs that manipulate 
the duty footprint for importers – things like Duty 
Drawback, the Generalized System of Preferences 
(GSP), Section 301 and Section 232, Antidumping 
& Countervailing (ADD/CVD), and more. Star USA 
provides valuable insights through the duty lens into: 
optimized sourcing, tariff engineering, manufacturing, 
sales, and process efficiency.

With our detailed understanding of supply chain 
security and regulations, you can be sure goods will 
keep moving securely. When business moves this fast, 
maintaining membership in a supply chain security 
program can be a difference-maker.

Duty Reference 
Programs

Supply Chain 
Security

>

>

>
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Industries

Our Industry expertise is broad. Organizations 
that understand global trade can create a 
strategic advantage and better serve their 
customers by outsourcing trade operations. 
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Plastics Raw materials to finished goods – we’ve got the tools 
to manage complex classifications, duty mitigations 
programs, and free trade agreements. Mold a 
compliance program with Star USA that supports 
your needs.

Fluid solutions that guarantee strong compliance.  
The chemical industry has a multitude of challenges 
to consider when it comes to international trade. 
We’ve got the experience to help.

Breeze through your day with a team of experts. From 
processes to licensing, we can ensure comprehensive 
global compliance for your exports.

Our solutions keep your operations rolling along.  
The compliance challenges to the automotive 
industry are unique, we know because we work  
with you every day.

Support at the speed of technology. Denied party 
screening, export licensing, classification – it’s all  
part of what you’ll find in the support at Star USA.

Chemicals

Aerospace

Automotive

Technology

>

>

>

>

>
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Increased efficiency and  
security of your supply chain

Mitigated risks and costs

Transforming global trade 
compliance into a strategic initiative

We Are Your 
Competitive Advantage

Reactive programs are not viable; to succeed 
you must proactively implement and execute a 
robust and comprehensive strategy. Let us help 
you maximize the return on your global trade 
compliance program investment and continue 
to be a leader in your industry. Star USA proves 
that a scalable and rigorously controlled global 
trade compliance program will augment your 
global trade business through:

Star USA
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Compliance Solved

Star USA is an international trade consulting firm 
that acts on your behalf as your highly skilled  
and experienced on-demand  team. Our clientele 
ranges from Fortune 100 companies to first time 
importers and exporters.

Star USA
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International Trade  
Expertise On Demand Strong Vision

Impeccable Value

Custom solutions can be very expensive. With 
Star USA you gain the same market expertise as a 
larger firm while still receiving personalized service 
and dedication to your individual success, all at a 
competitive cost that saves your bottom line.

We take responsibility for the success of each of our 
clients in the global market by leveraging modern 
technologies, lifetimes of knowledge and expertise, 
and constant landscape awareness to foster the 
most advantageous position possible.

Competitive 
Advantage

Risk Mitigation

Savings on  
the Bottom Line
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Operational Compliance
Star USA
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Risk Assessments

Service Provider Selection & Management

Policies & Procedures

International Trade Management

Freight Bill Audit

Freight Rate Benchmarking

 

Business Partner & Facility Security Assessments

Annual Security Profile Monitoring

5-Step Risk Assessment

Minimum Security Criteria

Training

Customer & Supplier Questionnaires

Mock Audits & Validation Support

Mutual Recognition Agreements

 

HTS Classification

NAFTA & Other Free Trade Agreements

Incoterms® 2020

Customs Broker Exam Prep

Reasonable Care (Importers & Exporters)

Managing Internal Compliance Programs

Duty Drawback & Analysis

Much more

 Training

Supply Chain Security (CTPAT, PIP, AEO & NEEC)

International Logistics

Our professionals 
have unique skills

We are that extra horsepower 
when you need it

The most common reason that companies 
hire us is to gain access to a specialized skill 
set that doesn’t exist in house. By engaging 
with Star USA, you get access to a group of 
professionals that have skills ranging from 
process design through organizational 
structures to boots-on-the-ground 
compliance.
 
These highly specialized people would 
not only be expensive to hire for, but you 
might not have enough work to keep these 
employees busy year-round. Thanks to 
Star USA, you can bring in that skill set on 
demand when you need it.

Oftentimes, you have an important problem that 
needs solved, but you don’t have the workforce 
available to focus on it. Star USA acts on your 
behalf as your highly skilled and experienced 
employees. Without the added overhead of 
payroll and training, we are nearly always 
cheaper to use than to hire someone  
new - on demand.
 
Because we work with many diverse clients 
simultaneously, we maintain a fast learning  
curve and onboarding us is just easier.
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Regulatory Affairs
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ECCN Determination

Restricted Party Screening

License Determination & Application

Policies & Procedures

Country Risk Determinations

Shipper’s Letter of Instruction

EEI Filing

ITAR

Sanctions & Embargoes

Documentation Requirements

Best Practices

Duty Drawback

Voluntary Self-Disclosure (VSD)

Voluntary Self Disclosure

Recordkeeping

Working with BIS, OFAC, DOD & DOS

Best Practices

Export Compliance

HTSUS & HTSCA Classification

ISF filing

Entry Documentation

Import Activity Audit

CBP 28 & 29

7501, 3461 & 3311

Landed Cost

Amendments & 520(d)

Bonded warehousing

ACE Reporting

Broker Management

Recordkeeping

Policies & Procedures

Protests

Customs Rulings

Internal Audit

Prior Disclosure

Reconciliation

Working with CBP & CBSA

Best Practices

Antidumping & Countervailing Duties  
(ADD/CVD)

Import Compliance

Best-in-class companies leverage trade 
compliance as a competitive advantage.

USMCA and all other U.S. Free Trade Agreements

Country of Origin (COO) Determination

Product Qualification

Manufacturers Affidavit

Document Preparation & Issuance

Supplier Statements

Policies & Procedures

GSP Verification & Reimbursements

US Goods Returned (9801)

Valuation

Vendor Solicitation

Free Trade Agreements, Duty Preference & Taxes
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About Star USA

12 Contact Us Today

Star USA is a group of licensed professionals, consultants, 
and industry experts. The principals at Star USA have over 
70 years of international trade management, consulting 
and training experience serving a broad group of 
manufacturing, importing, exporting and service industries. 
Clients range in size from ‘Fortune 100’ to first-time 
exporters, importers and international traders.

Correcting course on international 
trade compliance

Maintaining efficient, functional and 
compliant international operations

Positioning for international market 
growth and sustainability

Star USA is 
recognized as 
the preferred 
choice for:
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