
 

 

  Prepping for a Crisis  

 

Each of our lessons in The Other PTA courses includes an opportunity for you to reflect on your 

personal experience with the topic of the lesson. We encourage you to complete each one and keep 

them in a binder or file on your computer so that you can reference them later. Hopefully you won’t 

need them later, but you just never know! The point is for you to do more than just take in the 

information, but rather to reflect on it, apply it to your own family situation, and think through some 

answers to specific questions. Obviously doing so is up to you, but we think it will enrich your 

experience and improve your ability to support yourself and your son or daughter on their recovery 

journey.  

 

For this worksheet, we’ll identify the key resources to verify and the important information about 

each one in the event you need them for a crisis situation. We KNOW that you do not want to have 

to think about this information, but trust us when we tell you, if you DO need this, you’ll be glad you 

got this information when you were not in crisis. So fight the temptation to skip this assignment. It’s 

not fun, but it could be very, very helpful later!  

 

If you suspect or know that your son or daughter is using or has excessively used alcohol, 

benzodiazepines (Xanax, Klonopin, Ativan, Valium, alprazolam, clonazepam, lorazepam, diazepam), 

opiates or heroin, do you know which hospital in your son’s or daughter’s area will provide detox 

services? Call local emergency rooms to verify that they provide detox services for any of the above 

drugs that you suspect that your son or daughter may have used. If heroin or opiates are a part of the 

picture, be sure to ask specifically if they will admit for opioid detox!  

Do you know if mobile crisis services are available in your son’s or daughter’s area and, if so, what the 

number is to contact in case of a crisis? A good place to start is with a local United Way, community 

mental health center, mental health association (local, county or even at the state level) or even the 

psychiatric unit at a local hospital to find out.  

Do you know where the local magistrate’s office is the community where your son or daughter lives? 

It’s important to have that information in the event that you need to file involuntary commitment 

papers. Call the Clerk of District Court’s office in that county’s courthouse to find out the number to 

call. Call the Magistrate’s Office and ask them to explain the local process, get blank copies of forms, 

and get directions to exactly where to take forms (if you have to take them in at all). 

Call the law enforcement agency in the jurisdiction of your son or daughter’s home. Ask for Citizen’s 

Assistance when you call. Ask whether they have officers who are trained in CIT (Crisis Intervention 

Training) and if so, how to specifically request their assistance.  

DATE___________ 



Also ask the protocol for requesting Safety Checks or Welfare Checks in the event that you want 

confirmation that your son or daughter is safe and alive in the event that s/he cuts off communication 

with you, especially if you fear a suicide attempt or overdose emergency. This information is only 

helpful if you have an exact address where your son or daughter is at the time. Officers will not force 

entry into a dwelling unless they have reasonable suspicion that an occupant is in life-threatening 

danger. Nevertheless, if your son or daughter answers the door or otherwise communicates with the 

officer, at least you can feel confident that they are alive and alert enough to do so.  

If at all possible, attempt to get your son’s or daughter’s health insurance information at some non-

crisis time. If possible, make a copy or even take a picture of the front and back of the card with your 

smartphone. Having that information could be very helpful in a crisis. If your son or daughter objects to 

sharing the card with you, we’d recommend that you simply say, “Lately I worry about your safety a 

lot. It would just offer me some peace of mind to know that I have your insurance information in the 

event of an emergency.”  

And lastly, have you identified one or two treatment programs that you have reason to believe would 

be a good fit for your son’s or daughter’s needs, preferences and resources? If not, you can contact 

Parenting Through Addiction for Customized Treatment Matching Services. Go to 

www.parentingthroughaddiction.com/resources/ or email Ginny directly at 

ginny@parentingthroughaddition.com. You might also find it helpful to go to the National Association 

of Addiction Treatment Providers’ website:  www.naatp.org to identify an interventionist or consultant 

in your state that is not affiliated with a residential treatment program. You need assistance identifying 

a high-quality treatment program. Price does not always equal quality, and staying close to home is not 

always best. Once you have gotten the guidance of an independent addiction specialist and have 

identified one or two programs, complete the following tasks if you think there is a chance that a crisis 

might occur in the next 30 days that could lead to an admission:  

• Contact the admissions office(s) and provide basic demographic information, background 

information about the reason you believe residential treatment is needed, and provide 

insurance information. Do not ask them to hold a bed or put down any kind of deposit unless 

your son or daughter has expressed readiness to admit within the next 24 hours.  

• Ask their business office to verify health insurance benefits and let you know what coverage 

they might anticipate if your son or daughter admitted there before the end of their insurance 

year (which varies from policy to policy). Be sure to get a name and direct phone number for 

the person who provides you that information and take good notes.  

• Find out, based on the information from the insurance company, how much money will be 

required at admission. Again, get a name and number, and take good notes.  

• If you are concerned about finances, make a point of trying to set aside cash or credit to meet 

the admission fee requirements so you don’t have to worry about scraping together money 

when your son or daughter is ready for admission.  

• Communicate with the admissions office every 4-7 days to update them on the your son’s or 

daughter’s status and verify whether or not there is a bed.  

• If, after 30 days, your son or daughter has not agreed to admit, be sure to inform the 

admissions office and let them know you’ll follow up when admission appears more immediate.  

http://www.parentingthroughaddiction.com/resources/
mailto:ginny@parentingthroughaddition.com
http://www.naatp.org/


Now…take all the information you’ve gathered to complete this sheet and keep it in a location where 

you can easily find it. In some cases, it may be quite powerful for your son or daughter to see it posted 

on a refrigerator or home bulletin board. It lets them know that you are prepared in the event of an 

emergency. But if you think that seeing the information will lead to confrontations and arguments, 

simply file it in a place you will remember and can easily access --- or perhaps --- take a picture of it 

with your smartphone and/or scan it and save it on your phone for easy access anytime, any place.  

 

Detox Hospital name and phone number:  

 

 

Mobile Crisis Unit program name and phone number:  

 

 

Magistrate’s Office address and phone number:  

 

 

Law Enforcement number to request CIT officers:  

Law Enforcement number to request Safety/Welfare check: 

 

Health insurance company, subscriber ID, policy type, behavioral health benefits phone number:  

 

 

Treatment center A - phone number, contact name in admissions, contact name in business office, 

details of $$ needed for admission:  

 

 

Treatment center B - phone number, contact name in admissions, contact name in business office, 

details of $$ needed for admission: 


