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System Requirements 

Workstation Requirements 
Workstations must be running: 

Mac OSX Sierra 10.12 through OSX Mojave 10.14. Prior OSX versions may operate but 

are not supported by ProMAX.  Apple Safari and Google Chrome are the only browsers 

supported. 

Windows 7 (Service Pack 1 + KB3033929), Windows 8 or Windows 8.1.  Windows 10 will 

operator however, the Edge browser has not yet been certified with Platform for this 

release.  Each version must be 64-bit OS; 32-bit is not supported.  Apple Safari and 

Google Chrome are the only browsers supported. 

Installation 

NOTE: During this installation, your Platform Server may reboot to install .Net 4.7.  You must insure that 

all tasks are stopped and all users are disconnected from the system before running this update.  Also, 

please make sure that all USB devices are removed before rebooting. 

This update version has made substantial improvements to overall system performance and stability. 

With this release we have suppressed the performance screens, they will be added back in a subsequent 

release. We have also re-enabled the thumbnails when indexing platform spaces and writing files to 

tape.  
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Improvements / Fixes 
The following changes have been made to the Platform product after release V5.5.0.32.   

Tape / Backup / Archiving 

Tasks / Notifications 

5.5.1.5 
 

The LTO Module performance has increased along with the overall stability of the 
LTO module. This change will alleviate Tape Drive Device I/O related errors when 
running a tape task. 
 
NOTE: 
With this change, the LTO Tape drive will use more disk bandwidth and may affect 
video play back 

5.5.1.5 
 

Platform now correctly recognizes LTO 8 tapes and display accordingly in the UI. 
Previously an LTO 8 would show with the incorrect Max size. 

5.5.1.5 Fixed Recurring Differential and Full Backups to write to the current tape in the 
tape drive, not the original tape. If an LTO Tape Library is connected, the next 
available tape will be used.  

5.5.1.5 When syncing a tape, a progress indicator has been added to the task screen to 
provide feedback on the status of the task. 

5.5.1.5 When Backing up a Storage group, the ‘pagefile.sys’ has been excluded from being 
written to tape to prevent an error when backing up a storage group. 

5.5.1.5 If an ‘Unauthorized’ error occurs the backup or archive task will not with an error, 
but be set to a warning allowing the task to continue. 

5.5.1.5 Improved Cache-a Tar TOC Processing to prevent the task from being set as an 
error when an incorrect path has been detected 

5.5.1.5 Fixed a bug when restoring a Cache-a tape, the file name would be created as 
directory 

5.5.1.5 Identified a bug that was causing slow performance on the task screen when the 
system was under load with thousands of tasks. 

5.5.1.5 When filtering in the Task Screen, Full backups where not showing when filtering 
by ‘Backup/Archive’ 

5.5.1.5 Fixed a memory leak in the task service that could cause the platform to become 
unstable 

5.5.1.5 Fixed an issue when stopping a Platform Space Re-Index, the task service would 
crash 

5.5.1.5 Added a new task type to allow an entire tape to be restored to a Platform Space 
or Storage Group. This feature is available on the Tape screen. 
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Data Management / Platform Spaces / Storage Groups  

Searching / Indexing 

Administration Screens / General 

Transcoding / Proxy Generation 

5.5.1.5 Fixed a bug that was causing inconsistent results when copying a Storage Group 
5.5.1.5 Improved the Platform Space size calculation to be faster and use less disk 

overhead 

5.5.1.5 When Removing or Deleting a Platform Space that has proxies, an additional 
window will be displayed to confirm deleting Proxies to prevent accidently deleting 
proxies 

5.5.1.5 Improved the stability of the file watcher to better detect file and folder events to 
better reflect in the search screen. Also improves proxy generation and transcode 
events.  

5.5.1.5 Fixed a bug when restoring files / folders from the search screen where the 
restored files where not restored to the requested location. 

5.5.1.5 When paging in the search screen previous items that where selected will now be 
persisted and display as selected. 

5.5.1.5 Copy, Move, Archive, Full Backup, Differential Backup tasks have been added to 
the search screen for Platform Spaces. 

5.5.1.5 Fixed a bug where folders where displaying on the last page of the search results 
to be more consistent with Finder or Explorer 

5.5.1.5 Updated transcodes to run with a ‘Normal’ Priority, was previous set to ‘Low’ so 
transcodes will take priority over Proxy Generation. 

5.5.1.5 Metadata rules can be applied and maintained via the search screen on sub folders 
of a platform space. This allows for quick automated tagging rules to be created. 

5.5.1.5 Fixed an issue where duplicate metadata was being applied when selecting 
multiple files in search 

5.5.1.5 Fixed a bug when in a multi-node environment, if a sub node was offline or 
unresponsive, users would not be able to log in. 

5.5.1.5 Improved Database Performance when thousands of tasks are running and or 
pending.  

5.5.1.5 Fixed a memory leak in the IIS portion of the application 

5.5.1.5 Improved the Task Management to be more responsive, use less system resources, 
and increase performance. 

5.5.1.5 Fixed a memory leak in the GPU service that could lead to platform instability 
 

5.5.1.5 Fixed a bug where the GPU service would unexpectedly crash disabling the ability 
to generate proxies or run transcodes via a compatible GPU.  
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Known Issues 

Updating your Platform to the Latest Release 
The following describes the process for updating your Platform Server.  If you wish to watch a video of 

the upgrade process, click the button below. 

 

When a new Platform release is available, client workstations running the Platform listener will pop up 

with a message similar to the one below.  This tells you that a new release is available.  If you click on 

the message, a browser will open and you can log into the support system to see the details of the 

release. 

 

To update your server with the latest release, login to the system on any workstation as Admin.  

Navigate to the administration section using the Administration menu in 

the upper right-hand corner of the screen. 

 

Next, click on the support tab and click on the Check for Update button. 

5.5.1.5 Platform is slow to detect new storage groups 

5.5.1.5 Inconsistent mountings of Snap Shots on a Supported Volume 

5.5.1.5 When dropping files / folders into an indexed platform space, parent folders are 
not being updated. 

https://vimeo.com/182408574/909e9c8193
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If you are eligible for the upgrade, you will see the upgrade listed in the grid below the ‘Check for 

Update’ button.  Click on the ‘Click here to install update’ link.  You can then enter your administrator 

password.   

After you have done so, the system 

will begin downloading the update 

and upgrading your server.  

 

When finished, you will need to log back into the system.  The system may ask you to re-install the client 

listener on your workstation.  If that is the case, every user that logs into the Platform will also be 

required to re-install the listener before they have access.  

What if I don’t have access to the upgrade? 

If your ProCARE contract has expired, you will need to contact your reseller or ProMAX Systems in order 

to renew your maintenance agreement. 

 


