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Return of Organization Exempt From Income Tax
Under section 501(c), 527, or 4947(a){1) of the Internal Revenue Code (except private foundations)
P> Do not enter social security numbers on this form as it may be made public.

P> Go to www.irs.gov/Form990 for instructions and the latest information.

OMB No 1545-0047

2019

Open to Public
Inspection

A For the 2019 calendar year, or tax year beginning and ending
B S},‘&?&'L o C Name of organization D Employer identification number
[ )%%hee | .GREENSTATE CREDIT UNION
Nomee | DoimgBusiness as 42-0804594
ratuen Number and street (or P.0 box if mail 1s not delivered to street address) Room/suite | E Telephone number
Fina 2355 LANDON RD 319-339-1000
i City or town, state or province, country, and ZIP or foreign postal code G_Grossracepts $ 312,546,470.
Amended] NORTH LIBERTY, IA 52317-0800 H(a) Is this a group retum
fagelea- | £ Name and address of principal officer JEFFREY A. DISTERHQF for subordinates? [ Jves [XINo
pending SAME AS C ABOVE L?‘ H(b) Are all subordinates included? DYGS D No
| Tax-exempt status || 501(c}(3) 501(c)( 14 )« (nsertno) [ ] 4947(a)(d) or 527 If "No," attach a hist (see instructions)
J Website: pr WWW . GREENSTATE.ORG H(c) Group exemption number P>

K_Form of organization: [X ] Corporation [ ] Trust [ ] Association [ ] Other B>

[ L Year of formation: 19 3 8| m State of legal domicile: TA

[Part1| Summary
o 1 Briefly describe the organization’s mission or most significant activites IMPROVE THE QUALITY OF LIFE IN
S OQUR COMMUNITIES BY PROMOTING THE FINANCIAL WELL-BEING OF OUR
E 2 Check thisbox P |:| if the organization discontinued its operations or disposed of more than 25% of its net assets
% 3 Number of voting members of the governing body (Part VI, line 1a) 3 11
2 4 Number of iIndependent voting members of the governing body (Part VI, line 1b) 4 11
::l 9 5 Total number of individuals employed in calendar year 2019 (Part V, line 2a) 5 600
g E‘ 6 Total number of volunteers (estimate if necessary) 6 0
— ;3 7 a Total unrelated business revenue from Part VI, column (C), ine 12 7a 107,204.
o b Net unrelated business taxable income from Form 990-T, line 39 7b -572,418.
fat Prior Year Current Year
0 ,| 8 Contnbutions and grants (Part VIIl, line 1h) 0. 0.
<3| o Program service revenue (Part VIII, line 2g) 219,547,772, 251,690,615.
LIDJ % 10 Investment income (Part VIIl, column (A), ines 3, 4, and 7d) 7, 910 ” 512. 6 ’ 564 A 274,
Z‘: 11 Other revenue (Part Vill, column (A), lines 5, 6d, 8c, 9¢, 10¢, and 11e) 36,191,942. 48,685,571.
z 12 Total revenue - add lines 8 through 11 (must equal Part VIIl, column (A), line 12) 263,650,226.| 306,940, 460.
?‘) 13 Grants and similar amounts paid {(Part IX, column (A), lines 1-3) 3 .1 82,505. 3,079,660.
D | 14 Benefits paid to or for members (Part IX, column (A), ine 4) 0. 0.
o| 15 Salaries, other compensation, employee benefits (Part IX, column (A), lines 5-10) 43,516,286.| 47,215,643.
§ 16a Professional fundraising fees (Part IX, column (A), ine 11e) 0. 0.
§. b Total fundraising expenses (Part IX, rnlumn (D), Iing 25)—pP——r- - 0.
Wl 17 Other expenses (Part IX, column (A), ines 11a-11d, 1jif-24e) RECElVED 141,160,244.]| 170,736,102.
18 Total expenses Add lines 13-17 (must equal Part IX, Fold/n (A e 25— 10| 187,859,035.] 221,031, 405.
S 19 Revenue less expenses Subtract line 18 from line 13 Nl N1 e 90 g 75,791,191. 85,909, 055.
8 S 8 U R YRR ¢ || Beginning of Current Year End of Year
<© £5 20 Total assets (Part X, line 16) x 5377351129.| 5757174444.
™ <9 21 Total liabilities (Part X, line 26) OGDEN, UT 4909348272.] 5202621810.
5 = Net assets or fund balances Subtract line 21 from line 20 468 ’ 002 P 857.| 554 y 552J 634.
c| Part Il | Signature Block

- Under penalties of perjury, | declare that | have examined this return, including accompanying schedules and statements, and to the best of my knowledge and belef, 1t IS

o0 true, correct, and completg, Declar, of preparer (other than officer) i1s based on all information of which preparer has any knowledge
-~
M } ﬁ 2) S\ [ clglra
~Osign Signature of off Date
“F'Here JEFFREY A. DISTERHOFT, PRESIDENT & CHIEF EXECUTIVE OFFICER
Type or print name and title l

Use Only

Frm'sname _p RSM US LLP

/

)

Print/Type preparer's name Prgparer's signature Date chee [ ]| PTIN l
JENIFER L. CHASE (3-—'—,(.»? Choan Gf 1] 2020 empom P01306883

Frm'sENp 42-0714325

DAVENPORT,

Frm's addressp, 4650 E 53RD ST

v

IA 52807-3479

Phoneno 563-888-4000

May the IRS discuss this return with the preparer shown above? (see instructions)

- Yes - No
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Form 990 (2019) GREENSTATE CREDIT UNION 42-0804594 Page2

| Part Il [ Statement of Program Service Accomplishments

Check if Schedule O contains a response or note to any line in this Part |ll [:]

1

Briefly describe the organization’s mission

WE IMPROVE THE QUALITY OF LIFE IN OUR COMMUNITIES BY PROMOTING THE
FINANCIAL WELL-BEING OF OUR RESIDENTS.

2  Did the organization undertake any significant program services during the year which were not listed on the
prior Form 980 or 990-EZ? [:IYes Iz] No
If "Yes," describe these new services on Schedule O

3 Dud the organization cease conducting, or make significant changes in how it conducts, any program services? DYes No
If "Yes," describe these changes on Schedule O

4 Describe the organization’s program service accomplishments for each of its three largest program services, as measured by expenses
Section 501(c)(3) and 501(c)(4) organizations are required to report the amount of grants and allocations to others, the total expenses, and
revenue, !if any, for each program service reported

4a (Code ) (Expenses & including grants of $ ) (Revenue$ )
PROVIDE LENDING SERVICES TO THE MEMBERSHIP OF THE CREDIT UNION. IN
2019, THE CREDIT UNION ORIGINATED $979,713,358 OF IN-HOUSE CONSUMER,
REAL ESTATE, AND COMMERCIAL LOANS, AND ALSO ORIGINATED $1,205,807,984
IN FIRST MORTGAGE LOANS WHICH WERE SOLD ON THE SECONDARY MARKET.

4b  (Code ) (Expenses $ including grants of $ ) (Revenue $ )
PROVIDE SAVINGS AND DEPOSIT SERVICES TO THE MEMBERSHIP OF THE CREDIT
UNION: IN 2019, TOTAL DEPOSITS IN THE CREDIT UNION GREW FROM
$4,103,454,285 TO $4,330,201,709.

4c  (Code } (Expenses § including grants of § )} (Revenue$ )
PROVIDE TRANSACTION SERVICES TO THE MEMBERSHIP OF THE CREDIT UNION: IN
2019, THE CREDIT UNION PROCESSED 42,469,673 FINANCIAL TRANSACTIONS FOR
ITS MEMBERS.

4d Other program services (Describe on Schedule O )
(gxpenses 3 including grants of $ ) (Revenus s )

4e Total program service expenses P

Form 990 (2019)

932002 01-20-20
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Form 990 (2019) GREENSTATE CREDIT UNION 42-0804594  Page3
| Part IV | Checklist of Required Schedules

Yes | No
1 Is the organization described in section 501(c)(3) or 4947(a)(1) (other than a private foundation)?
If "Yes," complete Schedule A 1 X
2 Is the organization required to complete Schedule B, Schedule of Contnbutors? 2 X
3 Dud the organization engage In direct or indirect political campaign activities on behalf of or in oppositron to candidates for
public office? /f "Yes, " complete Schedule C, Part | 3 X
4 Section 501(c)(3) organizations. Did the organization engage in lobbying activities, or have a section 501(h) election in effect
during the tax year? jf "Yes," complete Schedule C, Part Il 4
5 s the organization a section 501(c){4), 501(c)(5), or 501(c)(6) organization that receives membership dues, assessments, or
similar amounts as defined in Revenue Procedure 98-19? /f "Yes, " complete Schedule C, Part Il 5 X
6 Did the organization maintain any donor advised funds or any similar funds or accounts for which donors have the nght to
provide advice on the distribution or investment of amounts in such funds or accounts? f "Yes, " complete Schedule D, Part | 6 X
7 Did the organization receive or hold a conservation easement, including easements to preserve open space,
the environment, historic land areas, or histonc structures? jf “Yes, " complete Schedule D, Part If 7 X
8 D the organization maintain collections of works of art, histonical treasures, or other similar assets? jf "Yes, " complete
Schedule D, Part Iil 8 X
9 Did the organization report an amount in Part X, ine 21, for escrow or custodial account hability, serve as a custodian for
amounts not listed in Part X, or provide credit counseling, debt management, credit reparr, or debt negotiation services?
If "Yes," complete Schedule D, Part IV 9 | X
10 Did the organization, directly or through a related organization, hold assets in donor-restricted endowments
or in quasi endowments? jf *Yes, " complete Schedule D, Part V 10 X
11 If the organization’s answer to any of the following questions is “Yes," then complete Schedule D, Parts VI, VII, VIIl, IX, or X
as applicable B
a Did the organization report an amount for land, builldings, and equipment in Part X, ine 10? /f "Yes, * complete Schedule D,
Part vi 1Ma| X
b Did the organization report an amount for investments - other securities in Part X, ine 12, that 1s 5% or more of its total
assets reported in Part X, line 167 jf “Yes, " complete Schedule D, Part Vil 11b X
¢ Did the organization report an amount for investments - program related in Part X, Iine 13, that 1s 5% or more of its total
assets reported in Part X, ine 16? /f “Yes, " complete Schedule D, Part Viii 11c X
d Did the organization report an amount for other assets in Part X, ine 15, that 1s 5% or more of its total assets reported in
Part X, Iine 167 /f "Yes, " complete Schedule D, Part IX 11d X
e Did the organization report an amount for other liabilities in Part X, ine 25? f "Yes, " complete Schedule D, Part X 11e | X
f Did the organization's separate or consolidated financial statements for the tax year include a footnote that addresses
the organization’s liability for uncertain tax positions under FIN 48 (ASC 740)? /f “Yes,* complete Schedule D, Part X 111 X
12a Did the organization obtain separate, independent audited financial statements for the tax year? f “Yes," complete
Schedule D, Parts Xi and Xl | 12a X
b Was the organization included in consolidated, independent audited financial statements for the tax year?
If "Yes," and if the organization answered "No" to line 12a, then completing Schedule D, Parts X/ and Xl 1s optional 12b| X
13 Is the organization a school descrnibed 1n section 170(b)(1){A))? /f "Yes, " complete Schedule E 13 X
14a Did the organization maintain an office, employees, or agents outside of the United States? 14a X
b Did the organization have aggregate revenues or expenses of more than $10,000 from grantmaking, fundraising, business,
investment, and program service activities outside the United States, or aggregate foreign investments valued at $100,000
or more? If "Yes, " complete Schedule F, Parts | and IV 14b X
15 Did the organization report on Part IX, column (A), line 3, more than $5,000 of grants or other assistance to or for any
foreign organizatton? /f "Yes, " complete Schedule F, Parts Il and IV 15 X
16 Did the organization report on Part IX, column (A), hne 3, more than $5,000 of aggregate grants or other assistance to
or for foreign individuals? jf “Yes, " complete Schedule F, Parts Ill and IV 16 X
17 Did the organization report a total of more than $15,000 of expenses for professional fundraising services on Part IX,
column (A), ines 6 and 11e? /f "Yes," complete Schedule G, Part | 17 X
18 Did the organization report more than $15,000 total of fundraising event gross income and contributions on Part VIII, ines
1c and 8a? if "Yes," complete Schedule G, Part Il 18 X
19 Did the organization report more than $15,000 of gross income from gaming activities on Part VIil, line 9a? /f "ves, "
complete Schedule G, Part Il 19 X
20a Dud the organization operate one or more hospital facilities? jf "ves, " complete Schedule H 20a X
b If "Yes" to line 20a, did the organization attach a copy of its audited financial statements to this return? 20b
21 Dud the organization report more than $5,000 of grants or other assistance to any domestic organization or
domestic government on Part IX, column (A), line 1? jf "Yes " complete Schedule [, Parts | and Il 21 | X

932003 01-20-20 Form 990 (2019)
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Form 990 (2019) GREENSTATE CREDIT UNION 42-0804594 page 4

[ Part IV [ Checklist of Required Schedules (continueq)

Yes | No
22 Did the organization report more than $5,000 of grants or other assistance to or for domestic individuals on
Part IX, column (A), ine 2? jf "Yes,* complete Schedule I, Parts | and Il 22 X
23 Did the organization answer "Yes" to Part Vi, Section A, line 3, 4, or 5 about compensation of the organization’s current
and former officers, directors, trustees, key employees, and highest compensated employees? f "Yes, " complete
Schedule J 23 | X
24a Did the organization have a tax-exempt bond issue with an outstanding principal amount of more than $100,000 as of the
last day of the year, that was issued after December 31, 2002? /f "Yes, " answer hines 24b through 24d and complete
Schedule K if "No," go to line 25a 24a X
b Did the organization invest any proceeds of tax-exempt bonds beyond a temporary penod exception? 24b
¢ Did the organization maintain an escrow account other than a refunding escrow at any time during the year to defease
any tax-exempt bonds? 24c
d Did the organization act as an "on behalf of" 1ssuer for bonds outstanding at any time during the year? 24d
25a Section 501(c)(3), 501(c){4), and 501(c){29) organizations. Did the organization engage in an excess benefit
transaction with a disqualified person during the year? (f “Yes," complete Schedule L, Part | 25a
b Is the organization aware that it engaged in an excess benefit transaction with a disqualified person in a prior year, and
that the transaction has not been reported on any of the organization’s prior Forms 980 or $90-EZ? /f "Yes, " complete
Schedule L, Part | 25b
26 Did the organization report any amount on Part X, ine 5 or 22, for receivables from or payables to any current
or former officer, director, trustee, key employee, creator or founder, substantial contnbutor, or 35%
controlled entity or family member of any of these persons? /f "Yes, * complete Schedule L, Part I 26 | X
27 Dud the organization provide a grant or other assistance to any current or former officer, director, trustee, key employee,
creator or founder, substantial contributor or employee thereof, a grant selection committee member, or to a 35% controlled
entity (including an employee thereof) or family member of any of these persons? f "Yes, " complete Schedule L, Part ill 27 X
28 Was the organization a party to a business transaction with one of the following parties (see Schedule L, Part IV
instructions, for applicable filing thresholds, conditions, and exceptions) B l
a A current or former officer, director, trustee, key employee, creator or founder, or substantial contributor? f
"Yes," complete Schedule L, Part IV 28a X
b A family member of any individual descrnibed in Iine 28a? f "Yes, " complete Schedule L, Part IV 28b X
¢ A 35% controlled entity of one or more individuals and/or organizations described in ines 28a or 28b? f
"Yes," complete Schedule L, Part IV 28¢c X
29 D the organization receive more than $25,000 in non-cash contributions? /f “Yes, " complete Schedule M 29 X
30 Did the organization receive contributions of art, historical treasures, or other similar assets, or quahfied conservation
contributions? jf “Yes, " complete Schedule M 30 X
31 D the organization iquidate, terminate, or dissolve and cease operations? |f “Yes, " complete Schedule N, Part | 31 X
32 Did the organization sell, exchange, dispose of, or transfer more than 25% of its net assets? /f "ves, * complete
Schedule N, Part Il 32 X
33 Did the organization own 100% of an entity disregarded as separate from the organization under Regulations
sections 301 7701-2 and 301 7701-3? jf “Yes, " complete Schedule R, Part | 33| X
34 Was the organization related to any tax-exempt or taxable entity? /f "Yes, " complete Schedule R, Part Il Ili, or IV, and
Part V, line 1 34 X
35a Did the organization have a controlled entity within the meaning of section 512(b)(13)? 35a X
b If "Yes" to line 35a, did the organization receive any payment from or engage in any transaction with a controlled entity
within the meaning of section 512(b)(13)? /f *Yes," complete Schedule R, Part V, line 2 asb
36 Section 501(c)(3) organizations. Did the organization make any transfers to an exempt non-charitable related organization?
If "Yes," complete Schedule R, Part V, hne 2 36
37 Did the organization conduct more than 5% of its activities through an entity that is not a related orgamzation
and that 1s treated as a partnership for federal ncome tax purposes? |f "Yes," complete Schedule R, Part VI 37 X
38 Did the organization complete Schedule O and provide explanations in Schedule O for Part VI, lines 11b and 19?
Note: All Form 990 filers are required to complete Schedule O 38 | X
[ Part V| Statements Regarding Other IRS Filings and Tax Compliance
Check if Schedule O contains a response or note to any line in this Part V |:L
Yes | No
1a Enter the number reported in Box 3 of Form 1086 Enter -0- if not applicable 1a 65523
b Enter the number of Forms W-2G included in ine 1a Enter -O- if not applicable 1b 0
¢ Did the organization comply with backup withholding rules for reportable payments to vendors and reportable gaming i . .
(gambling) winnings to pnze winners? 1c | X

932004 01-20-20

Form 990 (2019)
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Form 990 (2019) GREENSTATE CREDIT UNION 42-0804594  Page5
[Part V| Statements Regarding Other IRS Filings and Tax Compliance ontnued)
Yes | No
2a Enter the number of employees reported on Form W-3, Transmittal of Wage and Tax Statements,
filed for the calendar year ending with or within the year covered by this return | 2a 600
b If at least one Is reported on line 2a, did the organization file all required federal employment tax returns? 2b | X
Note: If the sum of lines 1a and 2a s greater than 250, you may be required to e-file (See instructions) j
3a Did the organization have unrelated business gross income of $1,000 or more during the year? 3a | X
b If "Yes," has it filed a Form 990-T for this year? /f “No" to line 3b, provide an explanation on Schedule O 3 | X
4a At any ttme during the calendar year, did the orgarization have an interest in, or a signature or other authority over, a
financial account in a foreign country (such as a bank account, securnties account, or other financial account)? 4a X
b If "Yes," enter the name of the foreign country P>
See instructions for filng requirements for FINCEN Form 114, Report of Foreign Bank and Financial Accounts (FBAR)
5a Was the organization a party to a prohibited tax shelter transaction at any time during the tax year? 5a X
b Did any taxable party notify the organization that it was or 1s a party to a prohibited tax shelter transaction? 5b X
c If "Yes" to line 5a or 5b, did the organization file Form 8886-T? 5c
6a Does the organization have annual gross receipts that are normally greater than $100,000, and did the organization solicit
any contnbutions that were not tax deductible as charitable contnibutions? 6a X
b If "Yes," did the organization include with every solicitation an express statement that such contributions or gifts
were not tax deductible? 6b
7 Organizations that may receive deductible contributions under section 170(c). J
a Did the organization receive a payment in excess of $75 made partly as a contribution and partly for goods and services provided to the payor? | 7a
b If "Yes," did the organization notify the donor of the value of the goods or services provided? 7b
¢ Did the organization sell, exchange, or otherwise dispose of tangible personal property for which it was required
to file Form 82827 7c
d If "Yes," indicate the number of Forms 8282 filed during the year | 7d | ]
e Did the organization receive any funds, directly or indirectly, to pay premiums on a personal benefit contract? 7e
f Did the organization, during the year, pay premiums, directly or indirectly, on a personal benefit contract? 7f
g If the organization received a contnbution of qualified intellectual property, did the organization file Form 8899 as required? 79
h If the organization received a contnibution of cars, boats, airplanes, or other vehicles, did the organization file a Form 1098-C? 7h
8 Sponsoring organizations maintamning donor advised funds. Did a donor advised fund maintained by the ]
sponsonng organization have excess business holdings at any time durning the year? 8
9 Sponsoring organizations maintaining donor advised funds. }
a Did the sponsoring organization make any taxable distributions under section 49667 9a
b Did the sponsoring organization make a distribution to a donor, donor advisor, or related person? 9b
10 Section 501(c)}{7) organizations. Enter
a Initiation fees and capital contnibutions included on Part Vill, line 12 10a p
b Gross receipts, included on Form 990, Part VIIi, ine 12, for pubhc use of club facilities 10b
11 Section 501(c){12) organizations. Enter
a Gross income from members or shareholders 11a
b Gross income from other sources (Do not net amounts due or paid to other sources against
amounts due or received from them ) 11b
12a Section 4947(a){1) non-exempt charitable trusts. s the organization filng Form 990 in lieu of Form 1041? 12a
b If "Yes," enter the amount of tax-exempt interest received or accrued during the year | 12b
13 Section 501(c){29) qualified nonprofit health insurance i1ssuers.
a |s the organization licensed to issue qualified health plans in more than one state? 13a
Note: See the instructions for additional information the organization must report on Schedule O
b Enter the amount of reserves the organization is required to maintain by the states in which the
organization is hicensed to 1ssue qualified health plans 13b
¢ Enter the amount of reserves on hand 13¢c
14a Did the organization receive any payments for indoor tanning services during the tax year? 14a X
b If "Yes," has it filed a Form 720 to report these payments? jf “No," provide an explanation on Schedule O 14b
15 Is the organization subject to the section 4960 tax on payment(s) of more than $1,000,000 in remuneration or
excess parachute payment(s) during the year? 15 | X
If “Yes," see instructions and file Form 4720, Schedule N i
16 s the organization an educational institution subject to the section 4968 excise tax on net investment income? 16 X
If "Yes," complete Form 4720, Schedule O |
Form 990 (2019)

932005 01-20-20




Form 990 (2019) GREENSTATE CREDIT UNION 42-0804594
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Page 6

| Part Vi l Governance, Management, and Disclosure roreach "ves" response to Iines 2 through 7b below, and for a "No" response

to line 8a, 8b, or 10b below, describe the circumstances, processes, or changes on Schedule O See instructions
Check If Schedule O contains a response or note to any line in this Part VI

Section A. Governing Body and Management

1a

(4]

7a

b
9

Enter the number of voting members of the governing body at the end of the tax year 1a 11

Yes

No

If there are material differences in voting rights among members of the governing body, or If the governing
body delegated broad authority to an executive committee or similar committee, explain on Schedule O

Enter the number of voting members included on line 1a, above, who are independent 1b 11

Did any officer, director, trustee, or key employee have a family relationship or a business relationship with any other
officer, director, trustee, or key employee?

Did the organization delegate control over management duties customarily performed by or under the direct supervision
of officers, directors, trustees, or key employees to a management company or other person?

Did the organization make any significant changes to its governing documents since the prior Form 990 was filed?
Did the organization become aware during the year of a significant diversion of the organization's assets?

Did the organization have members or stockholders?

Did the organization have members, stockholders, or other persons who had the power to elect or appoint one or
more members of the governing body?

Are any governance decisions of the organization reserved to (or subject to approval by) members, stockholders, or
persons other than the governing body?

Did the organization contemporaneously document the meetings held or written actions undertaken during the year by the following:
The governing body?

Each committee with authority to act on behalf of the governing body?

Is there any officer, director, trustee, or key employee listed in Part VII, Section A, who cannot be reached at the

organization’s maiing address? Jf "Yes, " oroyide the names and addresses on Schedule O

{0 |d W

7b

8b

><><|><><><><

Section B. Policies 745 s

10a
b

11a

12a

16a

Did the organization have local chapters, branches, or affilates?

If "Yes," did the organization have written policies and procedures governing the activities of such chapters, affiiates,
and branches to ensure their operations are consistent with the organization's exempt purposes?

Has the organization provided a complete copy of this Form 990 to all members of its governing body before filing the form?
Describe in Schedule O the process, if any, used by the organization to review this Form 890

Did the organization have a written conflict of interest pohicy? f "No," go to line 13

Were officers, directors, or trustees, and key employees required to disclose annually interests that could give nise to conflicts?

Did the organization regularly and consistently monitor and enforce compliance with the policy? jf "Yes, " descnbe

in Schedule O how this was done

Did the organization have a written whistleblower policy?

Did the organization have a written document retention and destruction policy?

Did the process for determining compensation of the following persons include a review and approval by independent
persons, comparability data, and contemporaneous substantiation of the deliberation and decision?

The organization's CEO, Executive Director, or top management official

Other officers or key employees of the organization

If "Yes" to ine 15a or 15b, describe the process in Schedule O (see instructions)

Did the organization invest in, contribute assets to, or participate in a joint venture or similar arrangement with a
taxable entity duning the year?

If "Yes," did the organization follow a wnitten policy or procedure requinng the organization to evaluate its participation
in joint venture arrangements under applicable federal tax law, and take steps to safeguard the organization’s

exempt status with respect to such arrangements?

Yes

No

10a

10b

11a

12a

12b

12¢

13

14

b ol Ea T e T Et B Lo

15a

15b

>

16a

16b

Section C. Disclosure

17
18

19

List the states with which a copy of this Form 990 is required to be filed P> NONE

Section 6104 requires an organization to make its Forms 1023 (1024 or 1024-A, if applicable), 990, and 990-T (Section 501(c)(3)s only) available

for public inspection Indicate how you made these available Check all that apply
|—__] Own website I:] Another’s website D_S] Upon request |:| Other (explain on Schedule O)

Describe on Schedule O whether (and if so, how) the organization made its governing documents, conflict of interest policy, and financial

statements available to the public during the tax year
State the name, address, and telephone number of the person who possesses the organization's books and records P>

TODD FANNING - 319-248-5815

2355 LANDON ROAD, NORTH LIBERTY, IA 52317

932006 01-20-20

Form 990 (2019)



Form 990 (2019) GREENSTATE CREDIT UNION 42-0804594  page?
|Part VII| Compensation of Officers, Directors, Trustees, Key Employees, Highest Compensated

Employees, and Independent Contractors
Check If Schedule O contains a response or note to any hne in this Part VII [ ]

Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees
1a Complete this table for all persons required to be listed Report compensation for the calendar year ending with or within the organization's tax year

® | ist all of the organization's current officers, directors, trustees (whether individuals or organizations), regardless of amount of compensation
Enter -0- in columns (D), (E), and (F) if no compensation was paid

® st all of the organization's current key employees, if any See instructions for definition of "key employee "

® List the organization’s five current highest compensated employees (other than an officer, director, trustee, or key employee) who received report-
able compensation (Box 5 of Form W-2 and/or Box 7 of Form 1099-MISC) of more than $100,000 from the organization and any related orgamizations

® List all of the organization's former officers, key employees, and highest compensated employees who recewved more than $100,000 of
reportable compensation from the organization and any related organizations

® |st all of the organization’s former directors or trustees that received, in the capacity as a former director or trustee of the organization,
more than $10,000 of reportable compensation from the organization and any related organizations

See instructions for the order in which to hst the persons above

D Check this box if neither the organization nor any related organization compensated any current officer, director, or trustee

(A) (B) (C) (D) (E} (F)
Name and title Average | o oot c:; ‘c’f:rt"tg:mﬂn one Reportable Reportable Estimated
hours per | box, unless person is both an compensation compensation amount of
week officer and a dractor/trusta) from from related other
(hst any g the organizations compensation
hoursfor | & - g organization (W-2/1099-MISC) from the
related é § . %_; (W-2/1099-MISC) organization
organizations| = | 5 215, and related
below g HRE éé 5 organizations
line) HEHEI NI
(1) ELDEAN BORG 0.60
VICE CHAIRPERSON X X 0. 0. 0.
(2) LAUREL DAY 0.60
SECRETARY X X 0. 0. 0.
(3) M.J. DOLAN 0.60
BOARD MEMBER X 0. 0. 0.
(4) LYNSEY ENGELS 0.60
BOARD MEMBER X 0. 0. 0.
(5) SARAH FISHER-GARDIAL 0.60
CHAIRPERSON X X 0. 0. 0.
(6) FRED MIMS 0.60
AUDIT COMMITTEE CHAIR X 0. 0. 0.
(7) MARC MOEN 0.60
BOARD MEMBER X 0. 0. 0.
(8) LORAS NEUROTH 0.60
CREDIT COMMITTEE CHAIR X 0. 0. 0.
(9) ANDRE PERRY 0.60
CHIEF FINANCIAL OFFICER X X 0. 0. 0.
(10) MARK ROLINGER 0.60
BOARD MEMBER X 0. 0. 0.
(11) DAVE WRIGHT 0.60
BOARD MEMBER X 0. 0. 0.
(12) JEFFREY A. DISTERHOFT 50.00
PRESIDENT & CHIEF EXECUTIVE OFFICER X 1,232,889. 0. 38,027.
(13) TODD D, FANNING 50.00
EXECUTIVE VP & CHIEF FINANCIAL OFFIC X 475,020. 0. 36,125.
(14) KATHERINE B, COURTNEY 50.00
EXECUTIVE VP OPERATIONS X 304,742. 0. 15,235.
(15) SUSAN K, FREEMAN 50.00
EXECUTIVE VP HUMAN RESOURCES X 329,585. 0. 26,272.
(16) AMY K. HENDERSON 50.00
EXECUTIVE VP MORTGAGE X 400,190. 0. 35,137.
(17) JAMES F. KELLY 50.00
EXECUTIVE VP MARKETING X 346,876. 0.] 35,137.

932007 01-20-20 Form 990 (2019)
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Form 990 (2019) GREENSTATE CREDIT UNION 42-0804594  Page 8
Part Vil Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees (continued)
(A) (8) € (D) (E) (F)
Name and title Average (do not cr’; gks::::g:than one Reportable Reportable Estimated
hours per | pox, untess person is both an compensation compensation amount of
week officer and a director/trustee) from from related other
(hstany | = the organizations compensation
hoursfor [ S k= organization (W-2/1099-MISC) from the
related | 3| & 2 (W-2/1099-MISC) organization
organizations| 2 | = g e and related
below [EfE] |E[2Y = organizations
(18) SCOTT A. WILSON 50.00
EXECUTIVE VP COMMERCIAL X 273,863, 0. 32,982.
(19) FELISHA A, JUNGE 55.00
MORTGAGE LOAN OFFICER X 680,505. 0. 35,137.
(20) MARK A, LAW 50.00
MANAGING DIRECTOR WEALTH MANAGEMENT X 250,682. 0. 12,734.
(21) MICHAEL E. LEHMAN 50.00
WEALTH ADVISOR X 253, 240. 0. 11,873.
(22) MICHAEL R, WARD 50.00
MORTGAGE LOAN OFFICER X 613,447. 0. 34,067.
(23) ELI M, WYNES 50.00
WEALTH ADVISOR X 251,495. 0. 13,583.
1b Subtotal » | 5,412,534, 0.] 326,309.
¢ Total from continuation sheets to Part VII, Section A > 0. 0. 0.
d_Total (add lines 1b and 1c) » | 5,412,534. 0.] 326,309.
2  Total number of Individuals (including but not imited to those Iisted above) who received more than $100,000 of reportable
compensation from the organization P 77
Yes | No
3 D the organization list any former officer, director, trustee, key employee, or highest compensated employee on _]
line 1a? /f "Yes," complete Schedule J for such individual 3 X
4  For any individual listed on hine 1a, 1s the sum of reportable compensation and other compensation from the organization _1
and related organizations greater than $150,000? /f “Yes," complete Schedule J for such individual 4 X
5 Did any person listed on line 1a receive or accrue compensation from any unrelated orgarization or individual for services I
rendered to the organization? jf “Yes " complete Schedule J for such person 5 X

Section B. Independent Contractors

1 Complete this table for your five highest compensated independent contractors that received more than $100,000 of compensation from
the organization Report compensation for the calendar year ending with or within the organization's tax year

(A) (B) (C)
Name and business address NONE Descnption of services Compensation
2 Total number of Independent contractors (including but not imited to those listed above) who received more than
$100,000 of compensation from the organization P> 0
Form 990 (2019)
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GREENSTATE CREDIT UNION
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Page 9

| Part VIli | Statement of Revenue

Check f Schedule O contains a response or note to any line in this Part VI

|

(A)
Total revenue

(B)
Related or exempt
function revenue

(C}
Unrelated
business revenue

(D)
Revenue excluded
from tax under
sections 512 - 514

-~ 0o a o6 T o

ontributions, Gifts, Grants

T @

Federated campaigns

Membership dues

Fundraising events

Related organizations

Government grants (contributions)

All other contributions, gifts, grants, and
similar amounts not included above 1f

Noncash contributions inctuded in lines 1a-1f

Total. Add lines 1a-1f

»

a
b
c
d
e
f

Program Service

LOAN INTEREST REVENUE

Business Code

522100

242,736,981,

242,736,981,

ATM FEE REVENUE

522100

8,953,634,

8,846,430,

107,204,

All other program service revenue

g Total. Add lnes 2a:2(

3

251,680,615,

Investment income (including dividends, interest, and

other similar amounts)

Income from investment of tax-exempt bond proceeds

Royalties

»
>
>

| 2

7,698,399,

7,698,399,

(1)} Real

(i) Personal

Gross rents 6a

100,850,

b Less rental expenses

¢ Rental income or (loss)

d Net rental income or (loss)
Gross amount from sales of

6b

0.

6¢

100,850,

>

100,850,

100,850,

(1) Secunties

(n) Other

Other Revenue

10 a

(1]

b Less direct expenses

assets other than inventory

4,471,885,

Less cost or other basis
and sales expenses

5,606,010,

Gain or (loss)

-1,134,125,

Net gain or (loss)

>

-1,134,125,

-1,134,125,

Gross income from fundraising events (not
including $ of

contributions reported on line 1¢) See
Part IV, line 18

8a

8b

Net income or (loss) from fundraising events

Gross income from gaming activities See
Part IV, line 19

9a

Less direct expenses

9b

Net income or (loss) from gaming activities

Gross sales of inventory, less returns
and allowances

10a

Less cost of goods sold

10b|

Net income or (loss) from sales of inventory

| 2

Miscellaneous
o a0 oo

CUNA REVENUE

Business Code

522100

19,808,878,

19,808,878,

INTERCHANGE REVENUE

522100

13,803,035,

13,803,035,

MISCELLANEOUS REVENUE

522100

5,380,787,

5,380,787,

All other revenue
Total. Add lines 11a-11d

522100

9,592,021,

9,592,021,

48 584,721,

12

Total revenue See instructions

| 2
>

306,940,460,

300,168,132,

107,204,

6,665,124,

932009 01-20-20
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GREENSTATE CREDIT UNION

42-0804594

Page 10

[ Part IX ] Statement of Functional Expenses

Section 501(c)(3) and 501(c)(4) organizations must complete all columns _All other organizations must complete column (A)

Check if Schedule O contains a response or note to any line in this Part IX

]

(A) (B) (C) D)
Do not include amounts reported on lines 6b, Total expenses Program service Management and Fundraising
7b, 8b, 9b, and 10b of Part Vill expenses general expenses expenses

1 Grants and other assistance to domestic organtzations
and domestic governments. See Part IV, line 21 3,079,660.
2 Grants and other assistance to domestic
individuals See Part IV, line 22
3 Grants and other assistance to foreign
organizations, foreign governments, and foreign
individuals See Part IV, lines 15 and 16
4 Benehts paid to or for members |
5 Compensation of current officers, directors,
trustees, and key employees 3,582,079.
6 Compensation not included above to disqualified
persons (as defined under section 4958(f)(1)) and
persons described in section 4958(c)(3)(B)
7  Other salanes and wages 24,619,583.
8 Pension plan accruals and contributions (inciude
section 401(k) and 403(b) employer contributions) 2,630,243.
9 Other employee benefits 13 , 836 . 044.
10 Payroll taxes 2,547,694.
11 Fees for services (nonemployees)
a Management
b Legal 151,172.
¢ Accounting 436,586.
d Lobbying
e Professional fundraising services. See Part IV, ine 17
f Investment management fees
g Other (If line 11g amount exceeds 10% of ine 25,
column (A) amount, st line 11g expenses on Sch 0.) 2,601,227.
12  Advertising and promotion 3,444,754.
13 Office expenses 4,008,415.
14 Information technology 3,722,691.
15 Royalties
16  Occupancy 3,581,094.
17  Travel 220,429.
18 Payments of travel or entertainment expenses
for any federal, state, or local public officials
19 Conferences, conventions, and meetings 12 P 934,
20 Interest 17,111,532.
21 Payments to affiiates
22 Depreciation, depletion, and amortization 5,752,804.
23 Insurance 292,694.
24  Other expenses Itemize expenses not covered
above (List miscellaneous expenses on line 24e. If
hine 24e amount exceeds 10% of line 25, column (A)
amount, hst line 24e expenses on Schedule 0 )
a INTEREST PAID TO MEMBER 83,629,514.
b PROVISION FOR LOAN LOSS 26,965,182,
¢ PROCESSING FEES 9,303,0098.
d MISCELLANEQUS EXPENSE 7,715,733.
e All other expenses 1 . 786 , 243.
25 Total functional expenses Add lines 1through24e |[221,031,405.
26  Joint costs. Complete this line only if the organization

reported i column (B) joint costs from a combined
educational campaign and fundraising solicitation
Check here > ':l if following SOP 98-2 (ASC 958-720)

932010 01-20-20
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Page 11

Part X | Balance Sheet

Check if Schedule O contains a response or note to any line in this Part X

[ ]

932011 01-20-20

(A) (B)
Beginning of year End of year
1 Cash - non-interest-bearing 1
2 Savings and temporary cash investments 145,648,206. 2 | 141,748, 345.
3 Pledges and grants receivable, net 3
4 Accounts receivable, net 4
5 Loans and other receivables from any current or former officer, director,
trustee, key employee, creator or founder, substantial contributor, or 35%
controlled entity or family member of any of these persons 11,832,073.( s 16,050,473.
6 Loans and other receivables from other disqualified persons (as defined ]
under section 4958(f)(1)), and persons described in section 4958(c)(3)(B) 6
@ | 7 Notesand loans recevable, net 4981996381.( 7 5312133378.
5 8 Inventories for sale or use 8
< | 9 Prepaid expenses and deferred charges 11,271,536.] o 11,554,540.
10a Land, builldings, and equipment cost or other
basis Complete Part VI of Schedule D 10a| 13°/,070,794. .
b Less accumulated depreciation 1ob| 40,713,238. 94,825,149.( 10¢ 96,357,556.
11 Investments : publicly traded secunties 43,404,900.] 11 45,733,800.
12 Investments - other securnities See Part IV, line 11 12
13 Investments - program-related See Part IV, line 11 13
14  Intangible assets 945,364.| 14 725,987.
15 Other assets See Part IV, line 11 87,427,520.] 5| 132,870,365.
16__ Total assets. Add lines 1 through 15 (must equal line 33) 5377351129.]| 16 5757174444.
17  Accounts payable and accrued expenses 25,045,147.] 17 25,773,312.
18 Grants payable 18
19 Deferred revenue 19
20 Tax-exempt bond labilities 20
21  Escrow or custodial account liability Complete Part IV of Schedule D 15,286,371.| 21 15,943,615.
o | 22 Loans and other payables to any current or former officer, director,
-.‘E" trustee, key employee, creator or founder, substantial contributor, or 35% J
'f_’, controlled entity or family member of any of these persons 22
S [ 23 Secured mortgages and notes payable to unrelated third parties 765,000,000.[ 23| 830,000,000.
24 Unsecured notes and loans payable to unrelated third parties 24
25 Other liabilities (including federal income tax, payables to related third
parties, and other liabilities not included on lines 17-24) Complete Part X
of Schedule D 4104016754.]| 25 4330904883.
26 __ Total liabilities. Add lines 17 through 25 4909348272.]| 26 5202621810.
Organizations that follow FASB ASC 958, check here P> E]
g and complete lines 27, 28, 32, and 33.
‘_:“ 27 Net assets without donor restrictions 27
3 28 Net assets with donor restrictions 28
T Organizations that do not follow FASB ASC 958, check here P> @
l? and complete lines 29 through 33.
2 29 Capital stock or trust principal, or current funds 0.] 29 0.
e 130 Paid-in or capital surplus, or land, building, or equipment fund 0. 30 0.
& | 31 Retained earings, endowment, accumulated income, or other funds 468,002,857.]| 31| 554,552,634.
g 32 Total net assets or fund balances 468,002,857.| 32| 554,552,634.
33 Total habilities and net assets/fund balances 5377351129.]| a3 5757174444.
Form 990 (2019)



RY
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- Reconciliation of Net Assets

Check if Schedule O contains a response or note to any line in this Part X| |:]
1 Total revenue (must equal Part VIII, column (A), ine 12) 1 306,940,460.
2 Total expenses (must equal Part IX, column (A), line 25) 2 221,031,405,
3 Revenue less expenses Subtract line 2 from ne 1 3 85,909,055,
4 Net assets or fund balances at beginning of year (must equal Part X, line 32, column (A)) 4 468,002,857,
5 Net unrealized gans (losses) on investments 5 640,722.
6 Donated services and use of facilities 6
7 Investment expenses 7
8 Prior period adjustments 8
9 Other changes in net assets or fund balances (explain on Schedule O) 9 0.
10 Net assets or fund balances at end of year Combine lines 3 through 9 (must equal Part X, line 32,
column (B)) 10 554,552,634.
Financial Statements and Reporting
Check if Schedule O contains a response or note to any ine in this Part Xl

Yes | No

1 Accounting method used to prepare the Form 990 [j Cash @ Accrual D Other
If the organization changed its method of accounting from a prior year or checked "Other," explain in Schedule O
2a Were the organization’s financial statements compiled or reviewed by an independent accountant? 2a X
If “Yes," check a box below to indicate whether the financial statements for the year were compiled or reviewed on a
separate basis, consolidated basis, or both
|:] Separate basis D Consolidated basis D Both consolidated and separate basis
b Were the organization's financial statements audited by an independent accountant? 2b| X
If "Yes," check a box below to indicate whether the financial statements for the year were audited on a separate basis,
consolidated basis, or both
|:] Separate basis @ Consolidated basis [:] Both consolidated and separate basis
c If "Yes" to line 2a or 2b, does the organization have a committee that assumes responsibility for oversight of the audit,

review, or compilation of its financial statements and selection of an independent accountant? 2c| X
If the organization changed either its oversight process or selection process during the tax year, explain on Schedule O !
3a As a result of a federal award, was the organization required to undergo an audit or audits as set forth in the Single Audit
Act and OMB Circular A-133? 3a X
b If "Yes," did the organization undergo the required audit or audits? If the organization did not undergo the required audit
or audits, explain why on Schedule O and describe any steps taken to undergo such audits 3b
Form 990 (2019)
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SCHEDULE D Supplemental Financial Statements
(Form 930) P> Complete if the organization answered "Yes" on Form 990, 20 1 9

Part IV, line 6, 7, 8, 9, 10, 11a, 11b, 11c, 11d, 11e, 111, 12a, or 12b. . "
Department of the Treasury > Attach to Form 990. Open tq Public
Internal Revenue Service P Go to www.irs.qov/Form990 for instructions and the latest information. Inspection
Name of the organization Employer identification number
GREENSTATE CREDIT UNION 42-0804594

| Parti | Organizations Maintaining Donor Advised Funds or Other Similar Funds or Accounts. Complete if the
organization answered "Yes" on Form 990, Part IV, line 6

(a) Donor advised funds {b) Funds and other accounts

Total number at end of year

Aggregate value of contributions to (during year)
Aggregate value of grants from (during year)
Aggregate value at end of year
Did the organization inform all donors and donor advisors in writing that the assets held in donor advised funds
are the organization’s property, subject to the organization's exclusive legal control? [:I Yes E] No
6 Did the organization inform all grantees, donors, and donor advisors in writing that grant funds can be used only
for charitable purposes and not for the benefit of the donor or donor advisor, or for any other purpose conferning
impermissible private benefit? |:| Yes |:] No
W’al’t ] ] Conservation Easements. Complete if the organization answered “Yes" on Form 990, Part IV, line 7
1 Purpose(s) of conservation easements held by the organization (check all that apply)
D Preservation of land for public use (for example, recreation or education) D Preservation of a historically important land area
E] Protection of natural habitat E] Preservation of a certified historic structure
l:] Preservation of open space
2 Complete lines 2a through 2d if the organization held a qualified conservation contribution in the form of a conservation easement on the last

a b WN

day of the tax year Held at the End of the Tax Year
a Total number of conservation easements 2a
b Total acreage restnicted by conservation easements 2b
¢ Number of conservation easements on a certified historic structure included in (a) 2¢
d Number of conservation easements included in (c) acquired after 7/25/06, and not on a historic structure
listed in the National Register 2d
3 Number of conservation easements modified, transferred, released, extinguished, or terminated by the organization during the tax
year p»

4 Number of states where property subject to conservation easement is located P>
5 Does the organization have a written policy regarding the periodic monitoring, inspection, handling of

violations, and enforcement of the conservation easements it holds? D Yes D No
6 Staff and volunteer hours devoted to monitoring, inspecting, handling of violations, and enforcing conservation easements during the year

>
7 Amount of expenses incurred in monitoring, inspecting, handling of violations, and enforcing conservation easements durnng the year

| ]
8 Does each conservation easement reported on line 2(d) above satisfy the requirements of section 170(h)(4)(B)(1)

and section 170()(@)(B)(1)? CJves [InNo

9 In Part Xlll, describe how the organization reports conservation easements in its revenue and expense statement and
balance sheet, and include, If applicable, the text of the footnote to the organization’s financial statements that descrbes the

organization’s accounting for conservation easements
| Part Il | Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets.

Complete if the organization answered "Yes" on Form 990, Part IV, line 8

1a If the organization elected, as permitted under FASB ASC 958, not to report in its revenue statement and balance sheet works
of art, histoncal treasures, or other similar assets held for public exhibition, education, or research in furtherance of public
service, provide in Part Xlil the text of the footnote to its financial statements that describes these items

b If the organization elected, as permitted under FASB ASC 958, to report in its revenue statement and balance sheet works of

ant, historical treasures, or other similar assets held for public exhibition, education, or research in furtherance of public service,
provide the following amounts relating to these items
(i} Revenue included on Form 990, Part VIl iine 1 > 3
(i) Assets included in Form 990, Part X > 3

2 If the organization received or held works of art, historical treasures, or other similar assets for financial gain, provide
the following amounts required to be reported under FASB ASC 958 relating to these items

a Revenue included on Form 990, Part VI, ine 1 » $
b Assets included in Form 990, Part X » $
LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule D (Form 990) 2019
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Schedule D (Form 990) 2019 GREENSTATE CREDIT UNION 42-0804594 pPage2
[Part T Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets on1n.eq)
3 Using the organization's acquisition, accession, and other records, check any of the following that make significant use of its
collection items (check all that apply)
a [:] Public exhibition d D Loan or exchange program
b [:l Scholarly research e D Other
c l____l Preservation for future generations
4 Provide a description of the organization's collections and explain how they further the organization’s exempt purpose in Part XIli
§ Dunng the year, did the organization solicit or receive donations of art, historical treasures, or other similar assets
to be sold to raise funds rather than to be maintained as part of the organization’s collection? D Yes l:] No

| Part IV I Escrow and Custodial Arrangements. Complete if the organization answered "Yes" on Form 980, Part IV, line 9, or
reported an amount on Form 990, Part X, line 21

1a Is the organization an agent, trustee, custodian or other intermediary for contributions or other assets not included
on Form 990, Part X? ’:l Yes |X| No
b If "Yes," explain the arrangement in Part XIll and complete the following table

Amount
¢ Beginning balance 1c
d Additions during the year 1d
e Distributions during the year 1e
f Ending balance 1f
2a Did the organization include an amount on Form 990, Part X, line 21, for escrow or custodial account hability? @ Yes D No
b If "Yes," explain the arrangement in Part XIll Check here if the explanation has been provided on Part Xll|
I PartV | Endowment Funds. Complete if the organization answered "Yes" on Form 990, Part IV, line 10
{a) Current year {b) Prior year (c) Two years back | (d) Three years back | {e) Four years back
1a Beginning of year balance
b Contnbutions
¢ Net investment eamings, gains, and losses
d Grants or scholarships
e Other expenditures for facilities
and programs
f Administrative expenses
g End of year balance
2 Provide the estimated percentage of the current year end balance (line 1g, column (a)) held as
a Board designated or quasi-endowment P> %
b Permanent endowment P> %
¢ Term endowment P %
The percentages on lines 2a, 2b, and 2c should equal 100%
3a Are there endowment funids not in the possession of the organization that are held and administered for the organization
by Yes | No
(i) Unrelated organizations 3af1)
(i) Related organizations 3alii)
b If "Yes” on line 3a(i)), are the related organizations listed as required on Schedule R? 3b
Describe in Part Xlil the intended uses of the organization's endowment funds
| Part Vi | Land, Buildings, and Equipment.
Complete if the organization answered "Yes” on Form 990, Part IV, line 11a_See Form 990, Part X, Iine 10
Descniption of property {a) Cost or other {b) Cost or other {c) Accumulated (d) Book value
basis (Investment) basis (other) depreciation
1a Land 26,704,301, 26,704,301,
b Buldings 69,744,532.] 10,559,815.( 59,184,717.
¢ Leasehold improvements 376,819. 288,260. 88,559.
d Equipment 40,245,142.( 29,865,163.(10,379,979.
e Other
Total. Add lines 1a through e (Column (d) must equal Form 990. Part X. column (B)._ine 10C.) » | 96,357,556,
Schedule D (Form 990) 2019
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Schedule D (Form g90) 2019 GREENSTATE CREDIT UNION 42-0804594 Page3
[ Part VII| Investments - Other Securities.
Complete if the organization answered "Yes" on Form 990, Part IV, line 11b See Form 990, Part X, line 12
{a) Description of security or category (ncluding name of security) {b) Book value {c) Method of valuation Cost or end-of-year market value

(1) Financial denvatives

(2) Closely held equity interests

(3) Other
(A)
(B)
©)
(©)

(H)
Total. (Col (b) must equal Form 980, Part X, col (B) line 12 ) P> |
Part Vlll| investments - Program Related.
Complete if the organization answered "Yes" on Form 990, Part IV, ine 11¢_See Form 990, Part X, line 13
(a) Description of investment (b) Book value {c) Method of valuation Cost or end-of-year market value

(1)
(2)
(3)
(4)
(5)
(6)
(7)
(8)
{9)
Total. (Col (b) must equal Form 990, Part X, col. (B) line 13.) > 1
] Part IX| Other Assets.

Complete If the organization answered "Yes" on Form 990, Part IV, ine 11d See Form 990, Part X, line 15

(a) Descniption (b) Book value
(1)
(2)
(3)
(4)
(5)
(6)
(7)
(8)
(9)
Total. (Colymn (b) m = 15) | 2

(Lid QI
| Part X | Other Liabilities.

Complete if the organization answered "Yes" on Form 990, Part IV, Iine 11e or 11f See Form 990, Part X, line 25

1. (a) Description of liability {b) Book value
(1) Federal Income taxes
(9 MEMBER DEPOSIT ACCOUNTS 4262689237.
3) INTEREST PAYABLE 1,420.
) NONMEMBER MMA 68,214,226.
(5)
(6)
(7
(8)
)

Total. (Column (b) must equal Form 990. Part X, col. (8) ine 25.) »| 4330904883.

2. Liability for uncertain tax positions In Part X, provide the text of the footnote to the organization's financial statements that reports the
organization's hability for uncertain tax positions under FASB ASC 740 Check here if the text of the footnote has been provided in Part XIlI -
Schedule D {Form 990) 2019
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| Part XI | Reconciliation of Revenue per Audited Financial Statements With Revenue per Return.

Complete if the organization answered "Yes" on Form 990, Part IV, line 12a

1 Total revenue, gains, and other support per audited financial statements 1
2 Amounts included on ine 1 but not on Form 990, Part VIiI, ine 12

a Net unrealized gains (losses) on investments 2a

b Donated services and use of facilities 2b

¢ Recovenes of prior year grants 2c

d Other (Describe in Part XIll ) 2d _

e Add hnes 2a through 2d 2e
3 Subtract hne 2e from line 1 3
4 Amounts included on Form 990, Part VIIl, ine 12, but not on line 1

a Investment expenses not included on Form 990, Part VIII, line 7b 4a

b Other (Describe in Part XIIl ) 4b

¢ Add lines 4a and 4b 4c

Total revenue Add lines 3 and 4c¢. (This must 5

equal Form 990 Part |, line 12,
| Part Xn | Reconciliation of Expenses per Audited Financial Statements With Expenses per Return.
Complete if the organization answered "Yes" on Form 890, Part IV, line 12a

1 Total expenses and losses per audited financial statements 1
2 Amounts included on line 1 but not on Form 990, Part IX, line 25

a Donated services and use of facilities 2a

b Prior year adjustments 2b

¢ Other losses 2c

d Other (Describe in Part Xl ) 2d

e Add lines 2a through 2d 2e
3 Subtract line 2e from line 1 3
4 Amounts included on Form 990, Part IX, ine 25, but not on line 1

a Investment expenses not included on Form 890, Part VIIi, line 7b 4a

b Other (Describe in Part Xili ) 4b

¢ Add lines 4a and 4b 4c

5 Total expenses Add lines 3 and 4c. 18) 5
| Part XIII| Supplemental Information.
Provide the descriptions required for Part Il, ines 3, 5, and 9, Part Ill, lines 1a and 4, Part IV, lines 1b and 2b, Part V, line 4, Part X, line 2, Part XI,
lines 2d and 4b, and Part XII, ines 2d and 4b Also complete this part to provide any additional information

PART IV, LINE 2B:

GREENSTATE CREDIT UNION COLLECTS AMOUNTS FROM MEMBERS WITH REAL ESTATE

LOANS EACH MONTH VIA THEIR CONTRACTUAL PAYMENT SCHEDULE. THESE FUNDS ARE

HELD IN ESCROW UNTIL THEY NEED TO BE DISBURSED IN ACCORDANCE WITH THE

ESCROW INSTRUCTIONS FOR EACH MEMBER. AMOUNTS HELD IN ESCROW ARE FOR

PROPERTY TAXES AND HOMEOWNER'S INSURANCE.

PART X, LINE 2:

THE CREDIT UNION IS EXEMPT FROM INCOME TAX UNDER SECTION 501(C)(14) OF THE

INTERNAL REVENUE CODE AND, THEREFORE, NO INCOME TAXES HAVE BEEN PROVIDED

FOR IN THE FINANCIAL STATEMENTS. THE CREDIT UNION DOES; HOWEVER, PAY

PROPERTY TAXES TO THE COUNTY AND CITY ON ITS BUILDINGS AND COMPUTER
932054 10-02-19 Schedule D {(Form 990) 2019
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EQUIPMENT AND IS ASSESSED OTHER AMOUNTS WHICH HAVE BEEN REFLECTED IN THE

CREDIT UNION'S FINANCIAL STATEMENTS.

THE CREDIT UNION ACCOUNTS FOR UNCERTAINTY IN INCOME TAXES IN ACCORDANCE

WITH ASC 740, WHICH ADDRESSES THE DETERMINATION OF WHETHER TAX BENEFITS

CLAIMED OR EXPECTED TO BE CLAIMED ON A TAX RETURN SHOULD BE RECORDED IN

THE FINANCIAL STATEMENTS. UNDER THIS GUIDANCE, THE CREDIT UNION MAY

RECOGNIZE THE TAX BENEFITS FROM AN UNCERTAIN TAX POSITION ONLY IF IT IS

MORE-LIKELY-THAN-NOT THAT THE TAX POSITION WILL BE SUSTAINED ON

EXAMINATION BY TAXING AUTHORITIES, BASED ON TECHNICAL MERITS OF THE

POSITION. THE TAX BENEFITS RECOGNIZED IN THE FINANCIAL STATEMENTS FROM

SUCH A POSITION ARE MEASURED BASED ON THE LARGEST BENEFIT THAT HAS A

GREATER THAN 50% LIKELIHOOD OF BEING REALIZED UPON ULTIMATE SETTLEMENT.

THE GUIDANCE ON ACCOUNTING FOR UNCERTAINTY IN INCOME TAXES ALSO ADDRESSES

DERECOGNITION, CLASSIFICATION, INTEREST AND PENALITIES ON INCOME TAXES,

AND ACCOUNTING IN INTERIM PERIODS. THIS STANDARD DID NOT HAVE AN IMPACT ON

THE FINANCIAL STATEMENTS AND THE CREDIT UNION DOES NOT HAVE ANY UNCERTAIN

TAX POSITIONS.

THE CREDIT UNION RECOGNIZES INTEREST AND PENALTIES ON INCOME TAXES AS A

COMPONENT OF INCOME TAX EXPENSE.

Schedule D (Form 990) 2019
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SCHEDULE J Compensation Information

(Form 990) For certain Officers, Directors, Trustees, Key Employees, and Highest
Compensated Employees
P Complete if the organization answered "Yes" on Form 990, Part IV, line 23.
Department of the Treasury > Attach to Form 990.
Internal Revenue Service P Go to www.irs.qov/Form990 for instructions and the latest information.

[ '

OMB Nu 1545-0047

2019

Open to Public
Inspection

Name of the organization

Employer 1dentification number

GREENSTATE CREDIT UNION 42-0804594
[Part] | Questions Regarding Compensation
Yes | No
1a Check the appropnate box(es) if the organization provided any of the following to or for a person listed on Form 990,
Part VII, Section A, line 1a Complete Part ll! to provide any relevant information regarding these items
D First-class or charter travel |:| Housing allowance or residence for personal use
E] Travel for companions [:] Payments for business use of personal residence
[:] Tax indemnification and gross-up payments @ Health or social club dues or initiation fees
D Discretionary spending account |:| Personal services (such as maid, chauffeur, chef)
If any of the boxes on line 1a are checked, did the organization follow a written policy regarding payment or —
reimbursement or provision of all of the expenses described above? If "No," complete Part IIl to explain i | X
Did the organization require substantiation prior to rermbursing or allowing expenses incurred by all directors, I
trustees, and officers, including the CEO/Executive Director, regarding the items checked on hne 1a? 2 X
Indicate which, if any, of the following the organization used to establish the compensation of the organization's
CEO/Executive Director Check all that apply Do not check any boxes for methods used by a related organization to
establish compensation of the CEO/Executive Director, but explain in Part 11l
Compensation committee I:] Wnitten employment contract
[X] Independent compensation consultant Compensation survey or study
l___| Form 990 of other organizations @ Approval by the board or compensation committee
During the year, did any person listed on Form 930, Part VII, Section A, line 1a, with respect to the filing
organization or a related organization
Receive a severance payment or change-of-control payment? 4a X
b Participate in, or receive payment from, a supplemental nonquaiified retirement plan? 4b X
Participate in, or receive payment from, an equity-based compensation arrangement? 4c X
If “Yes" to any of lines 4a-c, list the persons and provide the applicable amounts for each item in Part ll|
Only section 501(c)(3), 501(c){4), and 50 1{c){29) organizations must complete lines 5-9.
For persons listed on Form 990, Part VI, Section A, line 1a, did the organization pay or accrue any compensation
contingent on the revenues of ° - - ) ia
The organization? 5a
Any related organization? 5b
If "Yes" on line 5a or 5b, descnbe in Part i
For persons listed on Form 990, Part VI, Section A, line 1a, did the organization pay or accrue any compensation
contingent on the net earnings of
The organization? 6a
Any related organization? 6b
If "Yes" on line 6a or 6b, descnbe in Part Il
For persons hsted on Form 990, Part Vil, Section A, line 1a, did the organization provide any nonfixed payments
not described on lines 5 and 67 If "Yes," describe in Part lil 7
Were any amounts reported on Form 990, Part VII, paid or accrued pursuant to a contract that was subject to the ]
initial contract exception described in Regulations section 53 4958-4(a)(3)? If "Yes," describe in Part lil 8
If "Yes" on line 8, did the organization also follow the rebuttable presumption procedure described in I
Regulations section 53 4958-6(c)? 9
LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule J (Form 980) 2019

932111 10-21-19
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a .

SCHEDULE L Transactions With Interested Persons OMB No 1545-0047
(Form 990 or 990-EZ) | pp Complete if the organization answered "Yes" on Form 990, Part IV, line 25a, 25b, 26, 27, 28a,
28b, or 28¢, or Form 990-EZ, Part V, line 38a or 40b. L 7__1w
Department of the Treasury P> Attach to Form 990 or Form 990-EZ. Open T9 Public
Internal Revenue Service P> Go to www.irs.gov/Form990 for instructions and the latest information. Inspection
Name of the organization Employer identification number
GBEENSTATE CREDIT UNION 42-0804594
| Part | | Excess Benefit Transactions (section 501(c)(3), section 501(c)(4), and section 501(c)(29) organizations only)
Complete if the organization answered "Yes" on Form 990, Part 1V, line 25a or 25b, or Form 990-EZ, Part V, Iine 40b
1 ({b) Relationship between disqualified (d) Corrected?
(a) Name of disqualified person person and organization {c) Descniption of transaction Y No
es

2 Enter the amount of tax incurred by the organization managers or disqualified persons during the year under
section 4958

> s
3 Enter the amount of tax, if any, on line 2, above, reimbursed by the organization » 3

| Part i | Loans to and/or From Interested Persons.

Complete if the orgamzation answered "Yes" on Form 990-EZ, Part V, line 38a or Form 980, Part IV, ine 26, or if the organtzation
reported an amount on Form 990, Part X _hne 5, 6, or 22

(a) Name of (b) Relationship | (c) Purpose (d)ﬁt‘:"‘h:’ or (e) Ongrnal (f) Balance due (g)in g; ggg:g‘:)erd (1) Written
interested person with organization of loan organization? principal amount default? | .onmittee? agreement?
To [From Yes [ No | Yes | No | Yes | No

JEFFREY A. DISTPFFICER SPLIT DO X | 14643612.] 16050473. XX X

p s 16050473. 1

Total
| Part Il | Grants or Assistance Benefiting Interested Persons.

Complete If the organization answered "Yes" on Form 980, Part IV, line 27
(@) Name of interested person

{b) Relationship between {c) Amount of (d) Type of
interested person and assistance assistance
the organization

(e) Purpose of
assistance

LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ. Schedule L (Form 990 or 990-EZ) 2019

SEE PART V FOR CONTINUATIONS

932131 10-21-19

(l.




Schedule L {Form 990 or 990-E7) 201y GREENSTATE CREDIT UNION 42-0804594 page2
| Eart IY | Business Transactions Involving Interested Persons.

Complete if the organization answered "Yes" on Form 990, Part IV, line 28a, 28b, or 28¢

(a) Name of interested person (b) Relationship between interested (c) Amount of (d) Description of c(ner) asr"':gg{l‘gn‘?é
person and the organization transaction transaction rgevenues'7
Yes No

| Part V| Supplemental Information.

Provide additional information for responses to questions on Schedule L (see instructions)

SCHEDULE L, PART II, LOANS TO AND FROM INTERESTED PERSONS:

(A) NAME OF PERSON: JEFFREY A. DISTERHOFT

(B) RELATIONSHIP WITH ORGANIZATION: OFFICER

(C) PURPOSE OF LOAN: SPLIT DOLLAR LIFE INSURANCE AGREEMENT

(D) LOAN TO OR FROM ORGANIZATION? = FROM

(E) ORIGINAL PRINCIPAL AMOUNT $ 14,643,612.(F) BALANCE DUE $§ 16,050,473.

(G) LOAN IN DEFAULT? = NO

(H) APPROVED BY BOARD OR COMMITTEE? = YES

(I) WRITTEN AGREEMENT? = YES

s

Schedule L (Form 990 or 990-EZ) 2019
932132 10-21-19 L




. . omMB -
SCHEDULE O Supplemental Information to Form 990 or 990-EZ Pap
(Form 990 or 990-EZ) Complete to provide information for responses to specific questions on 20 1 9

Form 990 or 990-EZ or to provide any additional information. el
Department of the Treasury » Attach to Form 990 or 990-EZ. open to Public
Internal Revenue Service P Go to www.irs.qov/Form980 for the latest information. Inspection
Name of the organization Employer identification number
GREENSTATE CREDIT UNION 42-0804594

FORM 990, PART I, LINE 1, DESCRIPTION OF ORGANIZATION MISSION:

RESIDENTS.

FORM 990, PART VI, SECTION A, LINE 4:

IN SEPTEMBER 2018, THE BOARD OF DIRECTORS APPROVED A CORPORATE NAME CHANGE

FROM THE UNIVERSITY OF IOWA COMMUNITY CREDIT UNION TO GREENSTATE CREDIT

UNION. THE NAME CHANGE WAS APPROVED BY THE IOWA SECRETARY OF STATE IN MARCH

2019.

FORM 990, PART VI, SECTION A, LINE 6:

THE GREENSTATE CREDIT UNION DOES HAVE MEMBERS AS SPECIFIED BY THEIR BYLAWS.

FORM 990, PART VI, SECTION A, LINE 7A:

THE MEMBERS OF THE BOARD OF DIRECTORS ARE ELECTED BY THE MEMBERSHIP.

MEMBERS MAY VOTE ELECTRONICALLY OR IN PERSON AT THE ANNUAL MEETING EACH

YEAR.

FORM 990, PART VI, SECTION A, LINE 7B:

THERE ARE FIVE SITUATIONS FOR STATE CHARTERED CREDIT UNIONS IN IOWA IN

WHICH MEMBERSHIP VOTE IS REQUIRED FOR APPROVAL: CHARTER CONVERSION,

AMENDING OR REVERSING AN ACT OF THE BOARD OF DIRECTORS, MERGERS, VOLUNTARY

DISSOLUTION, AND THE SUSPENSION OF AN OFFICER, DIRECTOR, OR MEMBER OF THE

AUDITING COMMITTEE.

FORM 990, PART VI, SECTION B, LINE 11B:

THE ORGANIZATION'S GOVERNING BODY IS PROVIDED AN ELECTRONIC COPY OF THE -
LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ. Schedule O (Form 990 or 990-EZ) (2019)
932211 09-06-19 i




Schedule O (Form 990 or 990-E2) (2019) Page 2
Name of the organization Employer identification number

GREENSTATE CREDIT UNION 42-0804594

FORM 990 PRIOR TO FILING. THE FORM 990 WILL BE REVIEWED BY THE

ORGANIZATION'S CHIEF EXECUTIVE OFFICER AND THE CHIEF FINANCIAL OFFICER.

FORM 990, PART VI, SECTION B, LINE 12C:

A DIRECTOR SHALL PROMPTLY DISCLOSE TO THE BOARD ANY KNOWN INTEREST,

RELATIONSHIP OR RESPONSIBILITY (FINANCIAL, PROFESSIONAL OR OTHERWISE) HELD

BY THE DIRECTOR, ANY MEMBER OF HIS OR HER IMMEDIATE FAMILY, OR ANY OF HIS

OR HER BUSINESS ASSOCIATES WITH RESPECT TO ANY POTENTIAL OR ACTUAL

TRANSACTION, AGREEMENT OR OTHER MATTER WHICH IS OR MAY BE PRESENTED TO THE

BOARD FOR CONSIDERATION, EVEN IF SUCH INTEREST, RELATIONSHIP OR

RESPONSIBILITY HAS OTHERWISE GENERALLY BEEN DISCLOSED TO THE BOARD. IN

ADDITION, DIRECTORS MUST DISCLOSE INFORMATION REGARDING THEIR FINANCIAL

INTERESTS IN ORGANIZATIONS DOING BUSINESS WITH THE CREDIT UNION. THE

CONFLICT OF INTEREST STATEMENT IS REQUIRED TO BE COMPLETED ANNUALLY.

FOR ANY POTENTIAL CONFLICT, THE BOARD, WITH THE ABSTENTION OF THE

INTERESTED DIRECTOR, MAY DECIDE WHETHER SUCH DIRECTOR MAY PARTICIPATE IN

ANY REPORTING, DISCUSSION OR VOTE ON THE ISSUE THAT GAVE RISE TO THE

POTENTIAL CONFLICT. THE BOARD SHALL WITHHOLD ANY INFORMATION ON SUCH

ISSUES FROM THE BOARD MATERIALS DISTRIBUTED TO THE APPLICABLE DIRECTOR AND

TAKE ALL SUCH OTHER ACTION NECESSARY TO EFFECTUATE THIS POLICY. IF A

MAJORITY OF THE DIRECTORS WHO HAVE NO DIRECT OR INDIRECT INTEREST IN THE

TRANSACTION VOTE TO AUTHORIZE, APPROVE, OR RATIFY THE TRANSACTION, A QUORUM

IS PRESENT FOR THE PURPOSE OF TAKING SUCH ACTION.

ANY DIRECTOR WITH SUCH AN INTEREST, RELATIONSHIP OR RESPONSIBILITY WHICH

CONFLICTS OR POTENTIALLY CONFLICTS WITH THE INTEREST OF THE CREDIT UNION,

SHALL RECUSE HIMSELF OR HERSELF FROM ANY REPORTING, DISCUSSIONS AND VOTE ON
932212 09-06-19 Schedule O (Form 990 or 980-F.Z) (2019)




Schedule O (Form 990 or 990-E7) (2019) Page 2
Name of the organization Employer identification number

GREENSTATE CREDIT UNION 42-0804594

THE ISSUE THAT GAVE RISE TO THE CONFLICT AND, IF NECESSARY, FROM THE BOARD

MEETING, OR APPLICABLE PART THEREOQF.

FORM 990, PART VI, SECTION B, LINE 15:

THE COMPENSATION COMMITTEE IS APPOINTED BY THE GREENSTATE CREDIT UNION'S

(GS) BOARD OF DIRECTORS (THE "BOARD") TO DISCHARGE THE BOARD'S

RESPONSIBILITIES RELATING TO COMPENSATION OF THE CREDIT UNION'S

PRESIDENT/CEQO, JEFFREY A. DISTERHOFT. THE COMMITTEE HAS OVERALL

RESPONSIBILITY FOR APPROVING AND EVALUATING THE PRESIDENT/CEO COMPENSATION,

BENEFIT AND PERQUISITE PLANS, POLICIES AND PROGRAMS OF THE CREDIT UNION.

THE COMPENSATION COMMITTEE IS ALSO RESPONSIBLE FOR PRODUCING AN ANNUAL

REPORT ON EXECUTIVE COMPENSATION FOR REVIEW BY THE ENTIRE BOARD.

THE COMPENSATION COMMITTEE SHALL CONSIST OF THREE TO FOUR MEMBERS OF THE

BOARD. THE BOARD WILL DESIGNATE ONE MEMBER OF THE COMPENSATION COMMITTEE AS

ITS CHAIRPERSON. THE COMPENSATION COMMITTEE SHALL HAVE THE AUTHORITY TO

RETAIN AND TERMINATE ANY COMPENSATION CONSULTANT ASSISTING IN THE

COMPENSATION EVALUATION OF THE PRESIDENT/CEO AND SHALL HAVE AUTHORITY TO

APPROVE THE CONSULTANT'S FEES AND OTHER RETENTION TERMS. THE COMPENSATION

COMMITTEE SHALL ALSO HAVE AUTHORITY TO OBTAIN ADVICE AND ASSISTANCE FROM

INTERNAL OR EXTERNAL LEGAL, ACCOUNTING OR OTHER ADVISORS.

TOP MANAGEMENT TEAM MEMBERS' COMPENSATION LEVELS ARE DETERMINED BY THE CEO

USING THE SAME METHODOLOGY USED BY OTHER SUPERVISORS AT THE CREDIT UNION -

TO ENSURE THAT EMPLOYEE REVIEWS ARE PROPERLY CONDUCTED IN A TIMELY MANNER,

AND PAY RATES ARE PROPERLY AUTHORIZED BY THE APPROPRIATE MANAGEMENT.

PROCEDURES FOR DETERMINING HOURLY PAY ARE REVIEWED AND DETERMINED BY THE

HUMAN RESOURCE EXECUTIVE. A SALARY ADMINISTRATION PLAN AND JOB POSITION
932212 09-06-19 Schedule O (Form 990 or 99(‘-{_EZ) (2019)
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SCORING SYSTEM IS USED BY THE CREDIT UNION. SUPERVISORS REVIEW AND UPDATE

JOB DESCRIPTIONS EVERY TWO YEARS OR MORE FREQUENTLY AS JOB RESPONSIBILITIES

CHANGE OR NEW POSITIONS ARE CREATED. POSITIONS ARE SCORED AND ANNUALLY

UPDATED TO REFLECT THE LABOR MARKET BOTH GEOGRAPHICALLY AND INDUSTRY WIDE

TO ENSURE RANGES ARE INTERNALLY CONSISTENT, EXTERNALLY COMPETITIVE AND

RESPONSIVE TO CHANGES IN ECONOMIC CONDITIONS. THE SALARY SCALE FOR EACH

POSITION HAS A MINIMUM, MIDPOINT, AND MAXIMUM SALARY. THE CREDIT UNION'S

BASE SALARY LEVELS ARE TARGETED AT OR ABOVE MARKET LEVELS, SO THEY CAN BEST

ATTRACT AND RETAIN THE HIGHEST QUALITY EMPLOYEES. THE CREDIT UNION ADJUSTS

ITS SALARY SCALE YEARLY FOR EACH POSITION SO THAT THE MIDPOINT OF EACH

RANGE, WHEN COMBINED WITH INCENTIVE OPPORTUNITIES, APPROXIMATES 75%

COMPENSATION FOR THE POSITION. TOP MANAGEMENT OFFICIALS INCLUDE: TODD D.

FANNING, EVP/CFO; AMY K. HENDERSON, EVP/CONSUMER SERVICES; SCOTT A. WILSON,

EVP/COMMERCIAL SERVICES; MARSHA WOLFF, EVP/HR & IT; KATHERINE COURTNEY,

EVP/OPERATIONS; JAMES KELLY, EVP/MARKETING; DOUG SANDERS, INTERNAL AUDITOR.

THE PROCESS TAKES PLACE ANNUALLY AND WAS LAST PERFORMED IN NOVEMBER 2019.

FORM 990, PART VI, SECTION C, LINE 19:

THE ORGANIZATION'S GOVERNING DOCUMENTS, CONFLICT OF INTEREST POLICY, AND

FINANCIAL STATEMENTS ARE MADE AVAILABLE TO THE PUBLIC ON THE ORGANIZATION'S

WEBSITE (WWW.GREENSTATE.ORG).

FORM 990, PART XII, LINE 2C:

THE OVERSIGHT AND SELECTION PROCESS HAS NOT CHANGED FROM THE PRIOR TAX

YEAR.

932212 09-06-19 Schedule O (Form 990 or 99(?-EZ) {2019)
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[ Part VIl | Supplemental Information

Provide additional information for responses to questions on Schedule R See instructions
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