T TrameC

NORTH AMERICAN LIMITED 1-YEAR WARRANTY

Tramec, LLC stands behind our products and will make every effort to assure that our products
function in the intended application as designed. Subsequently, we provide a Warranty against
defects in workmanship and materials for our products. If at any time during the Warranty
period the product fails to perform as designed, the product may be returned directly to
Tramec, LLC for a replacement. The following Warranty term is extended to our customers:

1-YEAR WARRANTY AGAINST DEFECTS IN MATERIALS AND WORKMANSHIP

WARRANTY POLICY: Subject to the terms and conditions set forth herein and the Tramec, LLC
terms and conditions of sale, Tramec, LLC offers a Limited Warranty to the original purchaser
that the warranted products* are free from defects in workmanship and/or materials.

Damage from misuse, improper installation, insufficient regular maintenance and upkeep,
exposure to harmful solvents or chemicals, unintended application of product, road hazards,
abrasion, rips or tears; blunt force damage, or conditions not specified in the appropriate SAE,
DOT or other regulatory performance standards is not covered.

This Warranty does not guarantee that the product will last for the Warranty term.
Environmental and usage conditions will affect the product life.

Tramec’s sole obligation under this Warranty is to replace warranted product to the original
purchaser if the product fails because of a defect due to workmanship and/or materials within
the limited Warranty period from the original production date. Warranties are not transferable
and apply only to the original purchaser of the Tramec, LLC product. Tramec, LLC must approve
all claims and our decision whether to approve the claim is final.

IN NO EVENT SHALL TRAMEC, LLC BE LIABLE FOR ANY INCIDENTAL, INDIRECT, CONSEQUENTIAL OR
LIKE DAMAGES INCLUDING SPECIFICALLY, BUT WITHOUT LIMITATION, LOST PROFITS, SAVINGS OR
REVENUES OF ANY KIND, WHETHER OR NOT TRAMEC, LLC HAS BEEN ADVISED OF THE POSSIBILITY
OF ANY SUCH DAMAGES OR THE LIKE, INCLUDING ANY CASE IN WHICH A PRODUCT OF TRAMEC, LLC
PURCHASED HEREUNDER CREATES OR CONTRIBUTES TO A VEHICLE OR OTHER PRODUCT REPAIR
CAMPAIGN OR RECALL DUE TO A VEHICLE OR OTHER PRODUCT DEFECT OR NON-COMPLIANCE WITH
THE UNITED STATES NATIONAL MOTOR VEHICLE TRAFFIC SAFETY ACT OR OTHER SIMILAR FEDERAL
OR STATE LAWS.

THE WARRANTIES PROVIDED HERE ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED.
THERE ARE NO WARRANTIES THAT EXTEND BEYOND THOSE HERE STATED, ALL OF WHICH TRAMEC,
LLC EXPRESSLY DISCLAIMS, INCLUDING THE IMPLIED WARRANTY OF FITNESS FOR A PARTICULAR
PURPOSE AND/OR THE WARRANTY OF MERCHANTABILITY. IF YOU HAVE ANY QUESTIONS
REGARDING THE TERMS OF THIS WARRANTY CONTACT YOUR TRAMEC, LLC SALES REPRESENTATIVE
OR TRAMEC, LLC CUSTOMER SERVICE AT 800-336-7778.

“The following products are NOT covered under this warranty policy and are covered under separate policies: Water
Pumps, Spray Master® Full Round, Single Radius, Double Radius and Refuse Fenders, Save-A-Load® Cargo
Management Products and FleetSet Series 3 — Tractor-Trailer Connection Systems. Chrome plating products are NOT
guaranteed or warranted.
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