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For more INFORMATION:
Call (765) 668-4445

For Deaf and Hearing Impaired call:
(Indiana Dispatch) 1 (800) 743-3333

(Español) 1 (800) 435-8590

GENERAL INFORMATION
TYPES OF PUBLIC TRANSIT SERVICES AND 
SOURCES OF FUNDING
MTS offers complementary paratransit public transportation service for individuals 
whose disability prevents them from using the fixed route system. Paratransit services 
operate the same days and hours as the MTS fixed routes. All five(5) fixed route 
schedules begin and end at the MTS’S terminal (West 2nd & North Adams Streets).  
MTS offers Paratransit door to door service along the fixed route and up to the ¾ 
mile from the route. Paratransit services are provided to individuals submitting a 
completed paratransit application and meeting paratransit eligibility requirements. 
Paratransit applications are available on the MTS website at : www.marionindiana.us  
transportation department, or by calling 765-668-4405.

MTS has an ADA paratransit eligiblility appeals process for individuals who have been 
denied eligibility or who otherwise have had their paratransit temporarily suspended. 
Individuals wishing to file an appeal should contact the office at 765-668-4405 to 
request an appeal form.

MTS allows a companion to ride with the paratransit rider as long as they board at the 
same stop as the rider. 

Paratransit  ride reservations may be made by calling 765-668-4446. Please be prepared 
to provide your name, ID number, requested pick up location, requested pick up time, 
requested destination, and trip return information if a return trip is desired. All trips 
are scheduled first come, first served therefore it is recommended trip reservations be 
requested at least 24 hours in advance. Certified ADA passengers will receive an ID card 
from MTS for use in scheduling trips.

MTS is a publicly-funded provider of transit service to all citizens and visitors to Marion, 
IN. MTS operations are totally financed by the Federal Transit Administration (FTA), 
Indiana Department of Transportation (INDOT) and City of Marion.

MTS INCLEMENT WEATHER POLICY
MTS reserves the right to suspend operation on all or certain routes if weather conditions 
are deemed unsafe for passengers or drivers.

TITLE VI NON-DISCRIMINATION 
MTS does not discriminate on the basis of race, creed, religion, sex, origin, age or 
disability. 
Public Notice of Rights Under Title VI of the Civil Rights Act of 1964 – The Marion Transit 
System (MTS) operates its programs and services without regard to race, color, and 
national origin in accordance with Title VI of the Civil Rights Act of 1964. Any person who 
believes he or she has been aggrieved by any unlawful discriminatory practice under 
Title VI may file a complaint with MTS.
For information on Marion Transit’s civil rights plan and the procedures to file a 
complaint contact Jeff Edwards at 765-668-4405; for those with hearing impairments 
call Indiana Dispatch, TTY contact 800-743-3333; for Española (800) 435-8900; or visit 
our office at 520 East 6th Street, Marion, IN 46953.  MTS will provide the complainant 
with the necessary written complaint form for filing the complaint. The complaint form 
is available in English or Española. 
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GENERAL INFORMATION AND PASSENGER 
REGULATIONS/CONDUCT
MTS drivers are specially trained, friendly, safe and courteous.
Each bus is equipped with a wheelchair lift for passengers who are unable to use the 
steps.
Car seats that are required by law must be used and provided by the passenger.
MTS buses are clean and smoke-free; eating and smoking on MTS buses is prohibited.
Only securely-covered non-alcoholic beverages are permitted on buses. 
Portable oxygen tanks are permitted.
No pets allowed; service animals are welcome.
MTS is not responsible for lost, stolen or damaged items.
Please be at your pickup point at least five (5) minutes before the bus is scheduled to arrive.
To maintain fixed route service schedules, MTS drivers cannot wait longer than five (5) 
minutes before departing the MTS downtown transit terminal.
Remember to check bus destination signs as some routes may overlap.
Please remain seated while on the bus; if you must stand, please use holding devices provided.
Physical assault on MTS staff or passengers will result in immediate forfeiture of all 
riding privileges; in addition, authorities will be notified and MTS will file applicable 
criminal and civil charges against assailants.
Verbal assault of MTS staff or passengers: 1st offense will result in immediate one-
week suspension of riding privileges; 2nd offense will result in immediate three-week 
suspension of riding privileges; 3rd offence will result in immediate suspension of all 
riding privileges. Reinstatement will be at the discretion of the Transit Manager.
Discrimination of any kind is not permitted on MTS buses or property (see Title VI 
Non-Discrimination).
Riders may call 765-668-4405 if customer service expectations are not being met and 
ask to speak with the Transit Manager if available, or the Office Manager if the Transit 
Manager is not in the office or otherwise unavailable. All customer service complaints 
will be referred to the MTS Transit Manager who will then make every effort to contact 
the complainant regarding the complaint. 
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This route will include Marsh, Providence Place, 5 
Points Mall, Work Force, Welfare, License Bureau 
and Eagle Creek Apartments.

DAYS/HOURS OF SERVICE
Service hours of the Marion Transit System (MTS) are Monday – Friday, 7:00 a.m. – 5:00 p.m., 
EST. ADA complimentary demand-response trips are scheduled on first call-in availability. It is 
best to schedule ADA trips at least 24 hours in advance – preferably by Noon (12 p.m.) the day 
before your requested trip.
MTS does not operate on the following holidays: New Year’s Day, Martin Luther King Day, 
Presidents Day, Good Friday, Memorial Day, 4th of July, Labor Day, Veterans Day, Thanksgiv-
ing Day and Friday after Thanksgiving, Christmas Eve (service until 12:00 p.m. Noon), and 
Christmas Day.

FARES AND TRANSFERS
The Marion Transit System (MTS) currently provides all public transportation services/rides FREE-no fares 
are charged and transfers between buses is free.

A.D.A.'s: 
(Americans with Disabilities Act)
ADA Paratransit Service – Trip Procedures: 
Call our Dispatch office at 765-668-4445 and be prepared to provide the information listed 
below.  MTS ADA buses are available on first-come, first-serve basis.  It is best to call at least 24 
hours or more in advance to schedule a ride – preferably by Noon the day before.
   
When requesting a ride, please be ready to provide:

Your name, address and phone number.
ADA identification card number (issued by MTS or other public transit provider).
Date, time and street address (Marion, IN ADA service area) of your requested pickup. 
Destination, street address and return pickup time.
Will you be using a wheelchair or mobility device?
If you will be traveling with a personal care attendant.

ADA Paratransit Service Rules

Cancellations and “No Shows”

Cancellations should be made as soon as possible. A “no show” occurs if a driver shows up 
for a scheduled pickup, and the passenger does not.  

Remember that this time slot has been scheduled for you. A no-show or short cancellation has 
prevented someone else from riding. 
MTS reserves the right to suspend from ADA demand-response services any ADA 
qualified person who establishes a pattern or practice of missing scheduled trips without 
calling to cancel their scheduled trip at least 2 hours ahead of the time of the scheduled 
pickup. 
 
No-shows more than 20% per month may result in service suspension.  The first occurrence of 
20% or more per month may result in a 1 week service suspension. The second occurrence 
within a 3-month time frame may result in a 2-week suspension of service. The third occurrence 
within a 6-month time frame may result in a 3-week suspension. The fourth occurrence in a 
6-month time frame may result in a 4-week suspension. All suspension decisions will be the 
responsibility of the Transit Manager and subject to appeal.

More Information on ADA Paratransit Service Trips 

Passengers should be aware that the driver may be picking up and dropping off other passengers 
before reaching their destinations.
Passengers should expect that delays can occur due to traffic, bad weather or any other problem 
beyond the drivers control.
The driver is only allowed to wait on passengers 5 minutes after scheduled pick-up time. If 
driver has not arrived 15 minutes after scheduled pick-up time, please call dispatch.

A complainant may file a complaint directly with the Federal Transit Administration by filing a 
complaint with the:
Office of Civil Rights 
Attention: Title VI Program Coordinator 
East Building, 5th Floor –TCR 
1200 New Jersey Avenue, SE 
Washington, DC 20590
If information is needed in another language or alternate format, contact Jeff Edwards at 765-668-
4405 and TTY contact 800-743-3333.
TITLE VI COMPLAINT PROCEDURE (GENERAL REQUIREMENT)
Any person who believes she or he has been discriminated against based on race, color, or national or-
igin by the Marion Transit System (MTS) may file a Title VI complaint by completing and submitting 
the agency’s Title VI Complaint Form. MTS’s Manager will investigate the complaint received no more 
than 180 days after the alleged incident. MTS will process complaints that are complete. Once the 
complaint is received, MTS will review it to determine if MTS has jurisdiction regarding the nature 
of the complaint. The complainant will receive an acknowledgment letter informing her/him whether 
the complaint will be investigated by MTS management or needs to be referred to another agency or 
authority. 
MTS has 60 days to investigate the complaint. If more information is needed to resolve the case, MTS 
may contact the complainant. The complainant has 10 business days from the date of the acknowledg-
ment letter to send requested information to the investigator assigned to the case. If the investigator 
is not contacted by the complainant or does not receive the additional information within 10 business 
days, MTS can administratively close the case. A case can be administratively closed also if the com-
plainant no longer wishes to pursue his or her case.
After the investigator reviews the complaint, she/he will issue one of two letters to the complainant: a 
closure letter or a letter of finding (LOF). 
A closure letter summarizes the allegations and states that there was not a Title VI violation and that 
the case will be closed. A LOF summarizes the allegations and interviews regarding the alleged inci-
dent, and explains whether any disciplinary action, additional training of the staff member, or other 
action will occur. If the complainant wishes to appeal the decision, she/he has 15 days after the date of 
the letter or the LOF to do so.
A person may also file a complaint directly with the Federal Transit Administration (FTA), at FTA 
Office of Civil Rights, 1200 New Jersey Avenue SE, Washington, DC 20590.

MTS
GENERAL MOTORS/

NORTHEAST



SR 18 W

SR 18 E

SPENCER AVE.W. SPENCER AVE.

NORTHWOOD
MEDICAL

WELFARE

W
EL

FA
RE

KENDALL
 SCHOOL

SOCIAL
SECURITY

JUSTICE
 SCHOOL

ALLEN
 SCHOOL

TUCKER CAREER 
& TECHNOLOGY 

CENTER

Eagle Creek
Apts.

BR
A

D
N

ER
VI

LL
AG

E

LICENSE
BUREAU

STERLING
HOUSE

WORK
FORCE MALL

HOSPITAL
ACC BLDG.

NEEDLERS

GENERAL
MOTORS

SPENCER ST.

W. 2ND ST.

N.
 Q

UA
RY

 R
D.

N.
 W

ES
TE

RN
 A

VE
.

W. TIMBERVIEW RD.

W. KEM RD.

W. JOHNSON ST.

N.
 M

IL
LE

R 
AV

E.

N.
 B

RA
DN

O
R 

AV
E.

KN
IG

HT
 C

IR
CL

E

W. VISON DR.

N. B
ALDWIN AVE.

N. WABASH RD.

N. WABASH RD.
GENERAL MOTORS

ROUTE

PR
O

VI
D

EN
CE

PL
AC

E

Hilltop
Towers

E. GRANT ST.

E. BRADFORD ST.

N.
 B

RA
NS

O
N 

ST
.

N.
 G

AT
EW

O
O

D 
LN

.

N.
 C

AM
PB

EL
L 

AV
E.

NORTHEAST
ROUTE

Cardinal G
reenw

ay

Cardinal Greenway MTS Terminal

Esta ruta incluirá Needlers, Providence Place, 5 Points 
Mall, Work Force, Welfare, License Bureau y
Eagle Creek Apartments.
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Un demandante puede presentar una queja directamente con la Administración Federal de TrÆnsi-
to presentando una queja ante:
O�cina de Derechos Civiles 
Attention: Title VI Program Coordinator 
Atención: Coordinador del programa Título VI 
1200 New Jersey Avenue, SE 
Washington, DC 20590
Si necesita información en otro idioma o en un formato alternativo, comuníquese con Je� Edwards 
al 765-668-4405 y comuníquese con TTY al 800-743-3333.

TÍTULO VI PROCEDIMIENTO DE RECLAMACIÓN (REQUISITO GENERAL)
Cualquier persona que crea que ha sido discriminada por su raza, color u origen nacional por el 
Marion Transit System (MTS) puede presentar una queja de Título VI completando y presentando 
el Formulario de queja de Título VI de la agencia. El gerente de MTS investigarÆ la queja recibida no 
mÆs de 180 días despuØs del supuesto incidente. MTS procesarÆ las quejas que estØn completas. Una 
vez que se recibe la queja, MTS la revisarÆ para determinar si tiene jurisdicción sobre la naturaleza de 
la queja. El demandante recibirÆ una carta de reconocimiento informÆndole si la queja serÆ investiga-
da por la gerencia de MTS o si necesita ser remitida a otra agencia o autoridad.
MTS tiene 60 días para investigar la queja. Si se necesita mÆs información para resolver el caso, MTS 
puede contactar al demandante. El demandante tiene 10 días hÆbiles a partir de la fecha de la carta de 
reconocimiento para enviar la información solicitada al investigador asignado al caso. Si el deman-
dante no contacta al investigador o no recibe la información adicional dentro de los 10 días hÆbiles, 
MTS puede cerrar el caso administrativamente. Un caso puede cerrarse administrativamente tambiØn 
si el demandante ya no desea continuar con su caso.
DespuØs de que el investigador revisa la queja, Øl / ella emitirÆ una de dos cartas al demandante: una 
carta de cierre o una carta de hallazgo (LOF). 
Una carta de cierre resume las acusaciones y a�rma que no hubo una violación del Título VI y que 
el caso se cerrarÆ. Un LOF resume las acusaciones y entrevistas con respecto al presunto incidente, y 
explica si ocurrirÆ alguna acción disciplinaria, capacitación adicional del miembro del personal u otra 
acción. Si el demandante desea apelar la decisión, tiene 15 días despuØs de la fecha de la carta o el LOF 
para hacerlo.
Una persona tambiØn puede presentar una queja directamente ante la Administración Federal de 
TrÆnsito (FTA), en la O�cina de Derechos Civiles del FTA, 1200 New Jersey Avenue SE, Washington, 
DC 20590.

DÍAS / HORAS DE SERVICIO
El horario de servicio del Marion Transit System (MTS) es de lunes a viernes de 7:00 a.m. a 5:00 p.m., 
hora del este. Los viajes de respuesta a la demanda complementarios de ADA estÆn programados 
para la disponibilidad de la primera llamada. Es mejor programar viajes ADA con al menos 24 horas 
de anticipación, preferiblemente antes del mediodía (12 p.m.) del día anterior al viaje solicitado.
MTS no opera en los siguientes días festivos: Día de Aæo Nuevo, Día de Martin Luther King, Día de 
los Presidentes, Viernes Santo, Día de los Caídos, 4 de julio, Día del Trabajo, Día de los Veteranos, 
Día de Acción de Gracias y viernes despuØs de Acción de Gracias, Nochebuena (servicio hasta el 12 
: 00 pm mediodía) y el día de Navidad.

TARIFAS Y TRASLADOS
El Marion Transit System (MTS) actualmente ofrece todos los servicios de transporte público / viajes 
GRATUITOS: no se cobran tarifas y los traslados entre autobuses son gratuitos.

A.D.A.'s: 
(Acta de Americanos con Discapacidades)
Servicio de paratránsito de la ADA - Procedimientos de viaje:
Llame a nuestra o�cina de despacho al 765-668-4445 y estØ preparado para proporcionar 
la información que se detalla a continuación. Los autobuses MTS ADA estÆn disponibles 
por orden de llegada. Es mejor llamar al menos con 24 horas o mÆs de anticipación para 
programar un viaje, preferiblemente antes del mediodía del día anterior.
�  
Cuando solicite transporte, estØ listo para proporcionar:

Su nombre, dirección y nœmero de telØfono.
Nœmero de tarjeta de identi�cación ADA (emitido por MTS u otro proveedor de 
transporte pœblico). Fecha, hora y dirección (Marion, Ærea de servicio IN ADA) de 
su recogida solicitada.

Destino, dirección y hora de recogida.
¿UtilizarÆ una silla de ruedas o un dispositivo 
de movilidad?
Si va a viajar con un asistente de cuidado personal.

Reglas del servicio de paratránsito de la ADA

Cancelaciones y “No Shows”
Las cancelaciones deben hacerse lo antes posible. Se produce un �no show� si un 
conductor se presenta para una recogida programada y el pasajero no.  

Recuerde que este horario ha sido programado para usted. Una no presentación o cancelación 
breve ha impedido que alguien mÆs viaje.
MTS se reserva el derecho de suspender de los servicios de respuesta a la demanda de la 
ADA a cualquier persona cali�cada por la ADA que establezca un patrón o prÆctica de viajes 
programados que faltan sin llamar para cancelar su viaje programado al menos 2 horas antes 
de la hora de la recolección programada.
 
Si no se presenta mÆs del 20% por mes, se puede suspender el servicio. La primera aparición 
de 20% o mÆs por mes puede resultar en una suspensión de servicio de 1 semana. La segunda 
ocurrencia dentro de un período de 3 meses puede resultar en una suspensión de servicio 
de 2 semanas. La tercera ocurrencia dentro de un período de 6 meses puede resultar en una 
suspensión de 3 semanas. La cuarta ocurrencia en un período de 6 meses puede resultar en 
una suspensión de 4 semanas. Todas las decisiones de suspensión serÆn responsabilidad del 
Gerente de trÆnsito y estarÆn sujetas a apelación.

Más información sobre viajes de servicio de paratránsito de la ADA
Los pasajeros deben tener en cuenta que el conductor puede recoger y dejar a otros pasajeros 
antes de llegar a sus destinos. Los pasajeros deben esperar que puedan ocurrir demoras 
debido al trÆ�co, mal tiempo o cualquier otro problema que estØ fuera del control de los 
conductores. El conductor solo puede esperar a los pasajeros 5 minutos despuØs de la hora 
de recogida programada. Si el conductor no ha llegado 15 minutos despuØs de la hora de 
recogida programada, llame al despacho.


