=} Community Update - New Debris Pickup Schedule & Office Hours

Beginning April 1st, Leisure Village West will be implementing several operational improvements to
better serve our community.

fiii Debris Pickup Schedule (Weekly)
Debris pickup will take place each week by Zone: Please see map.

e Zone 1-Monday

e Zone 2-Tuesday

e Zone 3—-Wednesday
e Zone 4-Thursday

e Zone 5-Friday

© Pickup will begin at 8:00 AM on your scheduled day.

@ Debris will only be collected on your assigned day—no pickups will be made on non-scheduled
days.

Please have all debris placed curbside prior to that time.

R, Association & Maintenance Office Hours
To improve efficiency and response times:

e Phone Hours: 9:00 AM - 3:00 PM (Monday-Friday)
e Walk-In Hours: 8:00 AM -4:00 PM

These hours apply to both the Association Office and Maintenance Department. This adjustment
allows staff dedicated time to process work orders, coordinate maintenance, and improve overall
service.

Looking Ahead
This structured schedule will also support enhanced maintenance scheduling, which will be introduced
at the upcoming April Board Meeting.

We appreciate your cooperation as we continue working to improve operations and service throughout
the community.

Best regards,

Thomas R Hasko, CMCA

Community Manager

Leisure Village West Association
959 Buckingham Drive
Manchester, NJ 08759




