
Read Me First!
This model of the Zoom ATA is intended for use by VoIP service
providers, and by users who want to configure an ATA for their
preferred SIP service. This Read Me First! tells you how to
quickly configure the Zoom ATA for the VoIP service you
choose. Before you configure the ATA, plug the ATA into the
Ethernet port of a powered-up router then power up the ATA.
Then continue below.
Running the ATA Manager from your computer

- Your ATA has a built-in ATA Manager that can be accessed
from your Web browser. You can use this to set and monitor
VoIP features. Some of these features can also be set by using
your telephone keypad.

- If you will be running the ATA Manager from a Windows
computer and your router assigns dynamic addresses (most
users), please see below Installing the Zoom ATA
Manager for Windows Computers.  If you will be running
the ATA Manager from a non-Windows computer and your
router assigns dynamic addresses, please see below Installing
the Zoom ATA Manager for non-Windows Computers.

- If you need to configure the ATA for a static network, please
see the instructions at the end of this flyer Configuring the
ATA for a Static Network.  If you do not know what a
static network is, you most likely have a network that uses
dynamic addresses.

Installing Zoom ATA Manager for Windows
Computers
Use your browser to go to www.zoom.com/atamanager and
then follow the simple instructions to save the ATA Manager
icon to your Desktop.  This takes less than a minute and puts a
Zoom icon for the ATA Manager onto your Windows desktop.
- Whenever you want to use the ATA Manager, double-click

on the Zoom icon. This brings up a Windows box that asks
for your User Name and Password. For the User Name entry,
type administrator in lowercase. (Later you can change this
by using your ATA Manager.) For the password, type
metamorph in lowercase. (Later you can also change this by
using your ATA Manager.)

User Name: administrator
Password: metamorph

http://www.zoom.com/
http://www.zoom.com/
http://www.zoom.com/atamanager
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If you’d like, you can click on the box that says Save this
password in your password list. Now click the OK box to
launch your ATA Manager. To configure your ATA, go to
Quick Setup of a Zoom ATA for Use with a SIP VoIP
Service below.

Installing the Zoom ATA Manager for non-
Windows Computers
First you need to find the IP address of the ATA, so you can use
your computer’s browser to log into the Zoom ATA Manager.
To do this, first log into your router and find a list of DHCP
clients.
Do you see only one client with a MAC Address that starts
with 00 40 36?
Yes. This is your ATA. Select the corresponding IP Address,
copy it into your browser's address bar, and press the Enter key
on your keyboard. When using the ATA Manager, you should
initially use administrator for User Name and metamorph for
Password.

User Name: administrator
Password: metamorph

To configure your ATA, go to Quick Setup of a Zoom ATA for
Use with a SIP VoIP Service below.
No. Unplug the ATA from power. With your router’s DHCP
client list on-screen, Refresh the list and then note the IP
Addresses of all remaining devices with MAC Addresses that
start with 00 40 36. Now plug the ATA power back in, and wait
about a minute. Refresh the DHCP client list again. There should
be a new device with a MAC Address starting 00 40 36 that was
not present when your ATA was unplugged. Select the
corresponding IP Address, copy it into your browser's address
bar, and press the Enter key on your keyboard. When using the
ATA Manager, you should initially use administrator for User
Name and metamorph for Password.

User Name: administrator
Password: metamorph

To configure your ATA, go to Quick Setup of a Zoom ATA for
Use with a SIP VoIP Service below.
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Quick Setup of a Zoom ATA for Use with a SIP VoIP
Service

Log into the ATA Manager. Next, navigate to the ATA
Manager’s page called Your VoIP Account. From the home
page, click the Advanced button at the top of the screen. On the
left-hand pane, you will see a contents list. Click VoIP Accounts.
The page called Your VoIP Account will open.

To configure your ATA for a SIP account, fill in entries on this
Your VoIP Account page, as required for your service. In most
cases, you need only be concerned with the bolded entries.
Entry What it means
Service Provider This is the name of the service provider seen when

someone logs into this ATA
Outbound Caller
ID

Set this to send an alphanumeric caller ID to people
called by the ATA

Phone Number
(SIP User ID)

Enter a valid SIP User ID for your VoIP service

Auth User Name Enter a valid Authorization User ID for your VoIP
service

Auth Password Enter a valid Authorization Password for your
VoIP service

Provider On This selection enables or disables SIP. You can
select either SIP to enable or None to disable SIP for
this account.

Ring Type You can assign a desired ring type to this account.
By default, this should be the standard ring for your
country.

Dial Prefix You can specify a dial prefix for this account
Preferred Codecs By default codec negotiation is controlled by the

selection Preferred Codecs under VoIP
Parameters…Audio Settings. In some cases, you
may wish to override those here.

Domain Name Address (URL or IP Address) of your VoIP service’s
domain or realm
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Auth Domain Enter if this is different from your service’s Domain
Name

Proxy Domain Address (URL or IP Address) of your service’s SIP
proxy server

Register Domain Address (URL or IP Address) of your service’s
SIP registrar

ReReg Interval Time after which your ATA will re-register (in
seconds)

Subscribe Domain Address (URL or IP Address) of your service’s SIP
subscription server (required if you take advantage of
Zoom’s emergency service event)

ReSub Interval Time after which your ATA will re-subscribe (in
seconds)

After you enter the above items, click the SAVE button at the
bottom of the page. After the ATA confirms the data has been
successfully saved to flash, click the Reboot button to force
registration to the account you have entered.
Now continue below with Other Configuration Settings.

Other Configuration Settings
You may wish to change other parameters as well. For the most
part, these should be self-explanatory as you navigate through the
ATA Manager. Some popular items are:
 To change codec priority (note that if you want to force use

of a low-bandwidth codec, you should remove the high-
bandwidth entries):

VoIP Parameters…Audio Settings
Preferred Codecs

 To add emergency numbers that are used in your area:
Subscription Services…Emergency Services

Default emergency numbers routed via VoIP
Default emergency numbers routed via the PSTN

 To modify dialing behavior (for example, with respect to
national numbers, etc.):

Subscription Services…Operating Mode
Ipbx input pattern voip cfg
Ipbx input pattern pstn cfg

 To send local numbers to the PSTN:
Basic button at top of page…ATA Express Setup

Non-VoIP calls
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In each case, click SAVE after you have made the changes you
wish to make. You do not generally need to click Reboot in order
for changes to take effect, unless you have made a change to an IP
Address. This latter requires the SIP stack to restart, which is
accomplished by executing a reboot.
Now continue below with Firmware Upgrades.

Firmware Upgrades

The ATA is shipped with the latest firmware as of the shipment
date. However, fresher code may have become available since
shipment. You have two options for firmware upgrades:

1. Your ATA can be automatically updated with the latest
firmware or

2. We can notify you via email when a firmware upgrade is
available, and you can decide whether to use the upgrade.

If you would like your ATA to be automatically updated to the
latest code version, you can do this by registering to receive
updates at www.zoom.com/ata_update. After registering, your
ATA will automatically look for the newest firmware via the
Internet whenever you power up the device. If you later decide
you no longer want to receive automatic updates, you can return to
the registration page and cancel your request.
If you would like Zoom to notify you via email when a firmware
upgrade is available, please sign up for this free service at
www.zoom.com/ata_update.
Now read the ATA Quick Start that came with your ATA.

http://www.zoom.com/ata_update
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Configuring the ATA for a Static Network

For Windows Computers –
1. Use your browser to go to www.zoom.com/atamanager

and then follow the simple instructions to save the ATA
Manager icon to your Desktop. This takes less than a
minute.

2. Make note of the current IP setting on your PC, then set your
PC to the following IP address and subnet mask:

IP Address: 199.173.157.100
Subnet Mask: 255.255.255.0

Click Control Panel then Network. Select TCP/IP in the
Network Configuration box. Then click Properties. Click
Specify IP Address. Then enter the IP address and subnet
mask. Click OK, then OK again.

3. Double-click the ATA Manager icon and log into the ATA
Manager. Type administrator for User Name and
metamorph for Password.

User Name: administrator
Password: metamorph

4. After you log in, click the Advanced button at the top of the
page. Then click System on the left side of the page.

5. Under System, click DHCP Configuration. Click the
Disable radio button. Click Save Settings.

6. Under System, click DNS Configuration. Enter the DNS
settings for your Internet Connection.  Then click Save
Settings. Note: You may find the DNS settings in your
modem or router settings.

7. Under System, click Static IP. Click the Static IP Enable
radio button. Enter the desired settings for static IP, subnet
mask, and gateway.  Click Save Settings then click Reboot.

8. Reset your PC to its previous IP address.
9. Your ATA is now ready to work with your static network.

Please continue with Quick Setup of a Zoom ATA for Use
with a SIP VoIP Service above.

http://www.zoom.com/atamanager
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For non-Windows Computers
1. Make note of the current IP setting on your PC, then set your

PC to the following IP address and subnet mask:

IP Address: 199.173.157.100
Subnet Mask: 255.255.255.0

2. Log into the ATA Manager. Open your browser and enter
199.173.157.150 in the address bar. When the login
window opens, type administrator for User Name and
metamorph for Password:

User Name: administrator
Password: metamorph

3. After you log in, click the Advanced button at the top of the
page. Then click System on the left side of the page.

4. Under System, click DHCP Configuration. Click the
Disable radio button. Click Save Settings.

5. Under System, click DNS Configuration. Enter the DNS
settings for your Internet Connection. Then click Save
Settings. Note: You may find the DNS settings in your
modem or router settings.

6. Under System, click Static IP. Click the Static IP Enable
radio button. Enter the desired settings for static IP, subnet
mask, and gateway. Click Save Settings then click Reboot.

7. Reset your PC to its previous IP address.
8. Your ATA is now ready to work with your static network.

Please continue with Quick Setup of a Zoom ATA for Use
with a SIP VoIP Service above.
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