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Windows 2000/XP/Vista Driver Version 1.41.0.59
for Zoom Phone Adaptor Model 5900

Installing the Zoom Phone Adaptor

This driver software supports Windows 2000, XP, Vista, and Vista 64-bit computers. Please
follow the steps below.

Important! Do not connect the Adaptor to your computer until you are instructed to do so during
the installation.

1111 Please remove any previously installed version of the Zoom Phone Adaptor driver software:

aaaa From the Start menu, select All Programs (or Programs) → Zoom Phone Adaptor →
Uninstall.

bbbb Follow the prompts to remove the Zoom Phone Adaptor.

cccc When the software removal is complete, unplug the Adaptor from your computer if it is
plugged in and then restart your computer.

2222 If Skype is not already installed on your computer, go to http://www.skype.com and follow the
download instructions. If you will be using the Skype speed-dial function, we recommend that
you download Skype version 3.8 from http://www.oldapps.com/skype.php. See the note at
the bottom of this document for more information.

Note: Windows Vista requires Skype version 3.6 or higher.

3333 Make sure that Skype is running. A green Skype icon  with a check mark should appear in
the Windows taskbar at the bottom right of your screen to indicate that Skype is active.

4444 Open the Zoom_PhoneAdaptor folder and then double-click the Setup (or Setup Loader)
application icon.

Windows Vista users: If you see a User Account Control dialog box saying “ A program
needs your permission to continue," click Continue.

5555 The Zoom Phone Adaptor Setup Wizard launches. Follow the on-screen instructions to
install the driver software.

Windows Vista users: If a User Account Control dialog box appears saying “Windows can't
verify the publisher of this driver software,” select Install this driver software anyway.

6666 When the Completing the Zoom Phone Adaptor Setup Wizard screen appears, click Finish
and then connect the Adaptor to a USB port on your computer or to an AC-powered USB
hub. You can ignore the text that says "but do not remove the CD until all drivers have been
successfully installed.”

Windows Vista users:

• If you are presented with a Found New Hardware dialog box, select Locate and install
driver software (recommended).

• If you see a Device Software Installation dialog box saying “Windows will now finish
installing software from the manufacturer of this device,” select Finish installing
hardware (recommended).

• If a User Account Control dialog box appears saying “Windows needs your permission to
continue,” click Continue.

Windows 2000 users:  Restart your computer if you are prompted to do so.

7777 If you are prompted that “Another program wants to use Skype,” select Allow this program
to use Skype.



8888 When the software installation is complete, in the lower right corner of your screen you
will see a new green telephone icon. This indicates that the Zoom Agent is installed and
running.

If the telephone icon is not green, check the audio settings in Skype:

aaaa Double-click the Skype icon  in the Windows taskbar.

bbbb From the Tools menu, select Options → Audio Settings.

cccc In the Microphone (or Audio In) list box, make sure that Zoom Virtual Audio Device or
VoipCapture (Zoom Virtual Audio Device) is selected.

dddd In the Speakers (or Audio Out) list box, make sure that  Zoom Virtual Audio Device or
VoipPlayback (Zoom Virtual Audio Device) is selected.

eeee Click Save.

Congratulations! Your Zoom Phone Adaptor is now installed. If you have questions on using the
Adaptor or configuring advanced features, please refer to the User Guide on the Zoom CD or on
Zoom’s website at http://www.zoom.com/techsupport/voip/voip_skype_5900.shtml.

Important note regarding the Skype speed-dial function:

The speed-dial function in Skype facilitates dialing your Skype contacts from a regular phone that
is connected to your Phone Adaptor. The speed-dial function was disabled in Skype version 4.0.
Skype is working to re-enable the speed dial feature in a future release, but as of the writing of
these notes, Skype has not committed to a release date or version number.

Until this issue is resolved, we recommend that you download and install Skype version 3.8 if you
need this feature. This is available at http://www.oldapps.com/skype.php. Select 3.8.0.188,
download and install.


