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NOTICE 

 

This document contains proprietary information protected by copyright, and this Manual and all the 
accompanying hardware, software, and documentation are copyrighted. No part of this document may 
be photocopied or reproduced by mechanical, electronic, or other means in any form. 

 

The manufacturer does not warrant that the hardware will work properly in all environments and 
applications, and makes no warranty or representation, either expressed or implied, with respect to the 
quality, performance, merchantability, or fitness for a particular purpose of the software or 
documentation. The manufacturer reserves the right to make changes to the hardware, software, and 
documentation without obligation to notify any person or organization of the revision or change. 

 

 

All brand and product names are the trademarks of their respective owners. 
© Copyright 2012 

All rights reserved. 
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Installing Your New Modem 
This chapter describes installing the Zoom 3G+ Modem for use with a computer or mobile 
broadband router and then making an Internet connection.   

This document first repeats the Quick Start information, and then discusses the many 
features of the modem and software. 
 
Before you can connect to the Internet with your new modem, you must: 

1 Have or sign up for a mobile broadband service plan. 
2 Slide the service provider’s SIM card into your modem. 
3 Install the modem on your computer or 3G router and make an Internet connection.  

 

Step 1:  Have or Sign Up For a Mobile Broadband Service Plan 
 
Most countries have one or more GSM service providers who offer mobile broadband 
service. When you sign up for service, you will get a SIM card to slide into your modem. As 
you travel, you may save money and get better coverage by using different service providers 
for different countries or regions. Wherever you are, just make sure that you slide in the SIM 
for the service provider you want to use. You should select a GSM service provider who 
uses at least one of this modem’s mobile broadband frequencies, ideally 850, 1900, or 2100 
MHz since these frequencies support the modem’s highest speed.  
 
Note that some (but not all) services permit you to use your mobile phone’s voice/data SIM 
card in the modem.  If you plug the modem into a Windows or Macintosh computer that 
has a headset and/or a microphone and speakers, you should be able to make and receive 
voice calls while also using the modem for the Internet.  This is discussed in more detail in 
the User Manual. 
 
You may also want to have a data or voice/data SIM card dedicated to the modem, not 
shared with a mobile phone. 
 
If you need to sign up for service, we recommend that you bring the IMEI number of 
your Zoom 3G+ modem with you. To find the IMEI number, you need to remove the 
modem’s cap and cover as detailed in step 2 below.  The IMEI number is on the back side 
of the cover.   
 
Since you are using your own modem, most service providers will not require you to make a 
long-term commitment.  Most will allow you to simply arrange for a monthly data plan with 
no long-term commitment or for a prepaid plan.   
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If you want to use AT&T service in the US, you can do that.  We suggest that you go to the 
following link to get helpful information about signing up for AT&T: 
www.zoomtel.com/ATT   

 

Step 2:  Slide the Service Provider's SIM Card into Your Modem 
 

• Slide the cap off the modem.  Position the modem so the silver-colored USB 
connector is toward your left and the Zoom logo is facing away from you.  To the 
right of the connector is the cover, which you should remove by sliding it to the right 
about 1/8 inches and then lifting it.  The microSD memory and SIM card slots are 
now exposed. 

 
• Hold the SIM card with its angled edge at upper right, and then carefully slide the card 

under the silver bracket all the way to the left until the card stops.  

 

Tip:  If you are also inserting a microSD memory card for your modem, you should insert it 
now.   MicroSD cards can be used to store data on your modem or to expand the amount of 
memory in your modem’s phone book. The modem supports standard microSD memory 
cards with up to 8 GB storage capacity.  

 
• Replace the back panel cover.  In doing that, first put the small tab on the bottom of 

the cover into the modem’s slot, with the cover almost flush with the modem. Then 
slide the cover toward the silver-colored USB connector. 

 

 

Step 3:  Install the Modem on Your Computer or 3G Router, and Make 
an Internet Connection 
 
If you are using the modem with a computer, please go to the appropriate section for 
Windows or Macintosh computers. 

http://www.zoomtel.com/ATT


 
If you are using the modem with a 3G router, simply plug the modem into the USB port of 

e router. Then power up the router. If the router is compatible with the modem, it should 

n with Wi-Fi® 

ompatible computers, phones, and other products.  For more information, please see 

th
work automatically. The modem's light will stay green when it's online.   
 
Zoom has 3G routers that let you share your 3G USB modem connectio
c
www.zoomtel.com/3Grouter
 
Installing and connecting on Windows 7, Vista, XP, and 2000 

a Power on your computer. Then plug the modem into a USB port on your computer. 

  

b 

c 

Windows 7 / Vista users: If the AutoPlay dialog opens, click Run Setup.exe. If 
the User Account Control dialog opens, click Allow or Yes. 

Note: If you have installed a MicroSD card a Removable Disk dialog box appears.
You may close this box while you are installing your modem. 

The setup will now install the driver.  When it is complete the Zoom 3G+ Modem 
software will open on the screen. 

Click the Connect icon  (the earth in the center of the screen).    
d When the Internet connection is active the text under the earth changes to Connected, 

r default browser 

Select the next 
he 
is 

and the Browser window opens on the Desktop. You may launch you
from this window by clicking on the icon in the middle of the screen.  

If the modem failed to connect, you should try the different profiles that are stored on 
your SIM card.  To change the profile, click on Settings then Profile.  
profile in the list and click on Set as Default.  Click the X in the upper right corner of t
profile box to close it.  Now click the Connect icon.  If it still fails to connect repeat th
step until you have tried all the profiles listed on the Profile page. 

If you are unable to connect to the Internet please go to Appendix A, Troubleshooting 
Tips.   

 

Installi connecting on Mac OS X 10.4.9 and higher 

a Plug the modem into an available USB port on your computer. A Zoom 3G+ 
 

c 

 Continue and follow the installation 

t. 
m 

pen on the screen. 

ng and 

Modem folder with a disk icon appears on the desktop.
b Open the Zoom 3G+ Modem folder, and then double-click the MAC folder.  

Double click the 3G+ Modem.pkg icon. 
d Close the Modem folder. 
e On the Install 3G+ Modem window, click

prompts.  
f If prompted for a Password, use the password that you used to create your Mac 

user accoun
g The setup will now install the driver.  When it is complete the Zoom 3G+ Mode

software will o
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h On the Zoom 3G+ Modem's main window, click the Connect icon  . 
i When the Internet connection is active the text under the earth changes to Connected, 

and the Browser window opens on the Desktop. You may launch your default browser 
from this window by clicking on the icon in the middle of the screen. 

If the modem failed to connect, you should try the different profiles that are stored on 
your SIM card.  To change the profile, click on Settings then Profile.  Select the next 
profile in the list and click on Set as Default.  Click the X in the upper right corner of the 
profile box to close it.  Now click the Connect icon.  If it still fails to connect repeat this 
step until you have tried all the profiles listed on the Profile page. 

If you are unable to connect to the Internet please go to Appendix A, Troubleshooting 
Tips.   

 

Tip:  Open the Mac OS X Applications folder and double-click the Zoom 3G+ 
Modem icon.  Drag the icon to the Dock for future use. 
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The 3G+ Modem’s Home Page 
If you followed the instructions in the Quick Start (this document’s chapter 1), you should 
have installed the 3G+ Modem’s software onto your computer and learned how to start up 
that software.  Here we assume you’ve done that, so you should be looking at the home page 
of the software that’s shown below. 
 
 

 
 
 
In the upper left you can monitor the strength of the UMTS frequencies, which are used for 
high-speed data.  You can also see which service provider you’re using.  About half way up 
the left side of the page, you should see a way to monitor the downstream and upstream data 
speeds.  Double clicking on the globe in the center of the screen either connects to or 
disconnects from your mobile broadband service provider’s network. Across the bottom of 
the screen are various symbols, and below each symbol is a word that describes the function 
associated with that symbol. 
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In the next chapters we discuss what happens when you select each of the symbols on the 
bottom by pointing at the symbol and left-clicking. 
 

Note: The screens shown in the user guide are from the Windows application.  The screens 
for Macintosh users may vary slightly in their appearance. 
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The Data Stats Symbol on the Home Page 
Data Stats displays statistics about your modem. When you select Data Stats, the following 
screen appears: 
 

 
  
 
You can see that this screen lets you monitor upload and download speeds, track the amount 
of data you’ve transmitted during this Internet session, and keep track of how much data 
you’ve uploaded and downloaded over various times.  This can be especially useful if you 
have a service plan where you pay a premium once you’ve reached a certain amount of data 
transmitted.  However, you should always confirm your actual data usage with your service 
provider. 
 
Please note the Home symbol on the right of the screen.  Clicking on this symbol 
brings you back to the Home page. 
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The Text Symbol 
Text is used to send and receive text messages. When you select Text, the following screen 
appears: 
 

 
 
Most of the functions should be self-explanatory if you are familiar with sending text (SMS) 
messages.  We encourage you to try sending a text message to someone, and then asking that 
person to send you a text message. 
 
By default, your text messages are stored on your local PC.  If you are going to use your 
modem with one computer, using the PC to store your text messages typically gives you the 
most storage space.  If you plan to use your modem with multiple computers, then you may 
wish to use either a data card (that is, a MicroSD card that you can plug into your modem) 
or your SIM card for storage.  Using a data card will give you more storage than your SIM 
card.  Most SIM cards can store about 250 contacts.  To change the device you are using for 



storage, go to Settings and then click on SMS.  For more information about changing your 
SMS settings, see SMS Settings. 
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The Phone Book Symbol on the Home 
Page 
If you click on the Phone Book Symbol, you will bring up the modem’s phone book page: 
 

 

 
As you can see, you can keep phone books for your PC, (U) SIM, and data card contacts.   
Storing your contacts on your PC will provide you the most storage room.  Storing your 
contacts on your SIM or data card will allow you to keep your contacts with you if you use 
the modem with a different computer.   

You may also store a contact in more than one phone book.  For example you can store a 
contact on your PC and then copy that contact to your SIM card by selecting the Copy icon. 
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The Voice Symbol on the Home Page 
Clicking on the Voice symbol brings up a screen that lets you make and receive voice calls if 
your modem has a SIM and associated service that permit voice calls, and if your computer 
has hardware that supports voice calls.  One hardware option is a telephone headset.  
Another hardware option is to use a microphone and speaker.  (Make sure the speaker is 
turned on.)  Either way, you have a way to speak to someone and to hear what that person 
has to say. 

Some services let you use your mobile phone’s voice/data SIM in the modem.  When you do 
that, your phone can’t be used to make and receive calls. However, you can make and 
receive calls using the Voice function of the modem and the associated hardware. That way 
you can stay in touch with people by voice even when you’re using the modem to link to the 
Internet, as long as your service and SIM support this. 

When you click on the Voice symbol, you get this: 

 
You can see that you can use this screen for many voice-related functions. Experiment! 
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The Settings Symbol on the Home Page 
When you click the Settings symbol, you get this screen: 

 
 
You can see that there are many settings for us to discuss.  First is the Profile  



 
Normally the SIM has all the profile information you need.  If you want to create a profile 
for a service provider connection, use the profile screen.  If you don’t know some of the 
service provider information such as the APN and access number, you should look at the 
materials that came with your SIM or ask your service provider.  Some of the entries are 
your choice - namely, the profile name, username, password, and whether this is the default 
profile to be used when you try to Connect.  
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Here’s the screen you get when you click on Security from the Settings menu: 

 
 
To prevent unauthorized access of your modem, you may enable security.  When security is 
enabled, you will be asked to enter a pin.  You have three chances to enter the pin correctly.  
If you enter the wrong pin three times in a row, you will need to enter what is called a puk 
code.  If this happens to you, your service provider can provide the puk code to enter.  You 
will have 10 attempts to enter the puk code correctly.  If you fail to enter the puk code 
correctly after 10 attempts, your SIM card will become unusable and must be replaced. 

If you wish to enable security you must already know the initial pin code that was 
programmed into your SIM.  If you do not know your pin, do NOT enable security until 
you have received a pin code from you service provider. 



 

Here’s the screen you get when you click on Network from the Settings menu: 

 
 
Most people should pick 3G Preferred as their network preference.  2G is much slower. 

Most users should only change the Authorization Type if instructed by their service 
provider.  This setting determines the protocol used when you log onto their network. 

Network Selection is important.  Some service providers let you “roam” to other service 
providers.  Make sure you understand whether there’s any extra cost for this.  This can be a 
particularly big issue if you use the modem on the border with another country.  The Manual 
setting is a little more trouble, but it’s best for some people.  If you select Manual, the 
modem will search for available networks and list the available networks in the table.  Select 
the network you wish to connect to and click Apply. 
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Here’s the screen you get when you click on SMS from the settings: 

 
This page controls how your SMS messages are handled.   
SMS Center Number is a phone number that acts like a gateway for transferring SMS 
messages.  SMS Validity is the amount of time your service provider should keep trying to 
resend your SMS message if your service provider has not been successful in sending it.   

You can set the Default Save Location for SMS messages as your PC, SIM or data card.  
Your PC offers the most storage space, but storing SMS message on your SIM or data card 
keeps your SMS messages in the modem. 

Delivery Report will provide you with a confirmation that your text message was delivered.  
Note that not all servicer providers support this service. 

A few service providers may send a Cell Broadcast as a way to send texts to everyone on a 
cell tower.  If your service provider supports this, you maybe able to get emergency weather 
updates or technical details about your connection.  If your service provider does support 
this, you need to know the info topic number for each service.  Once you add an info topic 
number, it will get displayed in the table. 

 



Here’s the screen you get when you click on Alert from the Settings menu: 

 
You can set the different sounds your computer makes when you receive a SMS message, 
establish a network connection, or receive a voice call.  If you do not want your computer to 
alert you with a sound, click on the mute box. 
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Here’s the screen you get when you click on General from the Settings menu: 

 
These settings are self-explanatory, and should be based on your preferences.  Mac users will 
only have the option to launch the application when the Mac OS starts up and to terminate 
the application when the Mac OS goes to sleep. 

 
 

Note: The screen shown above is from the Windows application.  The screen for Macintosh 
users varies slightly in its appearance. 

 

 



Here’s the screen you get when you click on Voice from the Settings menu: 

 
You can choose to have your Calls Forwarded to another number.  You may always have the 
calls forwarded or you may choose to only forward certain calls.  To forward calls, select 
when you want the calls forwarded (either All, When Busy, When No Answer, When not 
Available) and enter the number to forward the calls to.  Click on Activate to start call 
forwarding.  The Forward Status and Forward To fields will get updated with the new 
information.  To deactivate Call Forwarding click on the Deactivate button.  To check the 
current status of the call forwarding, click on the Read Status button. 

You can choose to Activate (default) Call Waiting or Deactivate it by clicking either the 
Activate or Deactivate buttons.  To get the current status of Call Waiting, click on the Read 
Status button. 

Some service providers allow you to block calls.   If your service provider allows this, you 
can set up Call Barring.  Select what calls you wish to block, then enter the Password 
provided by your service provider, and then click Activate to enable Call Barring. 
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You’ll see a screen similar to this when you click on About from the Settings menu: 

 
 
You can see that the screen provides useful information about your 3G+ modem. 
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The USSD Symbol on the Home Page 
Your modem and its software support USSD codes. These are typically used to request 
information from your service provider in a fast, easy way. When you click the USSD 
symbol on the Home Page, you get this screen: 

 

 

 

You can see that you can enter a USSD number and send it to your service provider to get 
information from that service provider. 

If you want to check USSD codes for a service provider, we suggest that you search this 
phrase using Google or some other search engine: 

<your service provider name> USSD  
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The Browser Symbol on the Home Page 
When you click on the Browser button you get this screen: 

 
This screen automatically appears after you connect to your mobile broadband service 
provider.  You can click on the Web icon in the center of the screen to launch your default 
browser, or you can choose instead to launch your default browser or another browser as 
you normally would.   

To disconnect from the Internet, click on the Home button.  The modems’ Home page will 

appear.  Click the Disconnect icon  to disconnect the connection. 
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The Help Symbol on the Home Page 
The Help Symbol brings you to the documentation for this modem.  You need Adobe 
Acrobat Reader to open the document. If you don't have Adobe Acrobat Reader, you can 
download the current version at: 
http://www.adobe.com
 
You can also access the User Manual online at http://www.zoomtel.com/4598manual   
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Appendix A: Troubleshooting Tips 
The following are some problems you may experience and some possible solutions to 
remedy the situation. 
 
Problem 
You are unable to connect to the Internet. 

Solution 
• Try moving the modem to a different location, such as closer to a window to improve 

the signal strength. 
• Change the profile automatically selected on your sim. To do this, click on Settings then 

Profile.  Select the next profile in the list and click on Set as Default.  Click the X in the 
upper right corner of the profile box to close it.  Now click the Connect icon.  If it still 
fails to connect repeat this step until you have tried all the profiles listed on the Profile 
page. 

 If no profile is listed on the Profile page you will need to manually enter one.   Click 
Add, and then enter a Profile Name.  Next enter the APN, Username, Password, 
and Access Number.  Please look for the information in the SIM card packaging or 
if necessary ask your service provider 

• You may have changed the modem to connect to 3G networks only, and no 3G network 
is available. To check this click on Settings and then click Network to verify that the 
modem is not set to 3G Only.  

• The network may be to busy to accept new connections.  Wait a few minutes and try 
calling again. 

 
 
Problem 
After I connect to the Internet, I am unable to open a Web page.

Solution 
• Your signal strength may be too weak.  Please try moving the modem to another 

location. 
• You may be using a prepaid SIM card and either have exceeded your data allotment or 

have gone past the time period that the prepaid SIM was active.  Contact your prepaid 
SIM provider for more information. 

 
Problem 
You are roaming outside your normal network and are unable to connect.



Solution 
• You may find it easier and more affordable to purchase a prepaid SIM for the network 

or country that you need to connect to.  If you plan to use a different SIM, follow the 
instructions in Chapter 1, Installing your New Modem. 

• If you are using your existing SIM, verify with your service provider that roaming is 
allowed.  You should also check with your service provider to find out whether you need 
to change your APN settings while roaming. 

 
 
Problem 
I have installed a MicroSD card, but I either can’t see it or can’t read data from it.

Solution 
• Verify that the MicroSD card is installed correctly.  When installing the MicroSD card 

the metal contacts on the back of the card should be facing up. 
• Your modem supports up to 8GB MicroSD cards.  Check that your card does not 

exceed this capacity. 
• Verify that your card works in another device. 
 
Problem 
The data on my MicroSD card cannot be directly accessed b y remote users.

Solution 
The MicroSD’s data is only available to your local computer and can not be directly accessed 
by remote users.  If you need to share this data with a remote user, you can copy some or all 
of the data and then paste it into an appropriate application.  For instance, you can email the 
data, transfer the data using FTP, or use a file-sending website. 
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Appendix B: Registering Your Product and 
Getting Help 
We can support you best if you register your product at  
www.zoomtel.com/register
   
We have many ways to assist you, and you can see them at www.zoomtel.com/techsupport
If you need to speak with someone in Zoom’s customer support group, you should call the 
US number below unless you’re calling from the UK.  The best number to call from the UK 
depends on your location. 
 
U.S. number: (617) 753-0965 
UK: +44 2033180660  or    +44 1618840074 

 
 

http://www.zoomtel.com/register
http://www.zoomtel.com/techsupport


Appendix C: Regulatory Information 
 

Declaration of Conformity 
  
 Declaración de conformidad 
 Déclaration de conformité 
 

 
 

Manufacturer/Constructeur/Fabrican
te 

Zoom Telephonics, Inc.  
207 South Street 
Boston, MA 02111  USA 
617-423-1072      
www.zoom.com 

Brand/Marke/Marca Zoom USB Mobile 
Broadband Modem 

Type/Typ/Tipo Series 1099, Model 4598 
 

 
The manufacturer declares under sole responsibility that this equipment is compliant to 
required directives. This product is CE marked. For details, please refer to the Declaration of 
Conformity in the Quick Start. 
El fabricante declara bajo su exclusiva responsabilidad que este equipo satisface las Directivas 
requeridas. Este producto tiene marca CE. Para los detalles, refiera por favor a la Declaración 
de Conformidad en el Inicio Rapido. 
Le constructeur declare sous son entiere responsabilite que ce materiel est conforme a les 
Directives requises. Ce produit a recu le marquage CE. Pour les details, referez-vous a la 
Declaration de Conformite dans le Debut Rapide.    
 

 

P.Prohodski 
07 March 2012 
1099/TF, Boston, MA, USA 

Director, Hardware Engineering 
Directeur, Ingénierie de soutien 
Director, Ingeniería de apoyo 

 
 

FCC Regulations 

This device complies with Part 15 of the FCC Rules. Operation is subject to the condition 
that this device does not cause harmful interference. 
This USB dongle complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) This device may not cause harmful interference, and (2) this 
device must accept any interference received, including interference that may cause 
undesired operation. 
This USB dongle has been tested and found to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
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equipment generates uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the user 
is encouraged to try to correct the interference by one or more of the following measures: 
• Reorient or relocate the receiving antenna. 
• Increase the separation between the equipment and receiver. 
• Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected. 
• Consult the dealer or an experienced radio/TV technician for help. 
Changes or modifications not expressly approved by the party responsible for compliance 
could void the user‘s authority to operate the equipment. 
The antenna(s) used for this transmitter must not be co-located or operating in conjunction 
with any other antenna or transmitter. 
 

CE Declaration of Conformity 

This equipment complies with the requirements relating to electromagnetic compatibility, 
EN 55022/A1 Class B. 
 

RF Exposure Information (SAR)  

This device meets the government’s requirements for exposure to radio waves. 
This USB dongle is designed and manufactured not to exceed the emission limits for 
exposure to radio frequency (RF) energy set by the Federal Communications Commission of 
the U.S. Government.   
The exposure standard for wireless device employs a unit of measurement known as the 
Specific Absorption Rate, or SAR.  The SAR limit set by the FCC is 1.6W/kg.  *Tests for 
SAR are conducted using standard operating positions accepted by the FCC with the device 
transmitting at its highest certified power level in all tested frequency bands.  Although the 
SAR is determined at the highest certified power level, the actual SAR level of the USB 
dongle while operating can be well below the maximum value.  This is because the device is 
designed to operate at multiple power levels so as to use only the poser required to reach the 
network.  In general, the closer you are to a wireless base station antenna, the lower the 
power output. 
The highest SAR value for the device as reported to the FCC when tested for body, as 
described in this user guide, is 1.16 W/kg for GSM 850 band, 1.17 W/kg for GSM 1900 
band, 0.909 W/kg for WCDMA band V , and 0.973 W/kg for WCDMA band II.  
While there may be differences between the SAR levels of various USB dongles and at 
various positions, they all meet the government requirement. 
The FCC has granted an Equipment Authorization for this device with all reported SAR 
levels evaluated as in compliance with the FCC RF exposure guidelines.  SAR information 
on this device is on file with the FCC and can be found under the Display Grant section of 
www.fcc.gov/oet/fccid after searching on FCC ID: BDN3GM1099. 



For body operation, this device has been tested and meets the FCC RF exposure guidelines 
for use of this device at positions a minimum of 0.5 cm from the body.  Use of other 
enhancements may not ensure compliance with FCC RF exposure guidelines. 
This USB dongle transmitter is approved for use in typical laptop computers. To comply 
with FCC RF exposure requirements, this USB dongle should not be used in other devices 
or certain laptop and tablet computer configurations where the USB connectors on the host 
computer are unable to provide or ensure the necessary operating configurations intended 
for the device and its users or bystanders to satisfy RF exposure compliance requirements. 
This transmitter must not be collocated or operating in conjunction with any other antenna 
or transmitter. 
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