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1 
Getting Started 

Before you install your cable modem, you must have cable 
modem service with a cable company.  

Information for Cable Service 
Provider 
You must provide your cable service provider with the information 
summarized below, which is located on the bottom of your 
modem.  

 
Product Name: Zoom Cable Modem 
 

 
Model:  __________ 
 

 
Serial No:  ___________________________ 
   

 
MAC Address:  _______________________ 
 

 
Some cable service providers will also ask for the MAC address of 
the computer or router that you plan to connect to the cable 
modem. Most routers and some computers have a label with this 
information. Appendix C also discusses how to find the MAC 
address of some computers. 
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Package Contents 
Your package contains the following items:  

• 

• 

• 

• 

• 

Cable modem 

Ethernet cable 

USB cable 

Power cube 

Software CD-ROM. 

The CD contains the installation software, documentation, 
warranty, and Customer Support information. 

If anything is missing or damaged, contact Zoom Customer 
Support or whoever sold you the modem. 

You Will Also Need 
• Any one of the following to connect to the modem: 

 A Windows, Macintosh, or Linux computer with an 
Ethernet port.  

 A Windows computer (Windows 98 or higher) with a USB 
port. (Only use the USB port if you cannot use an 
Ethernet port.) 

 A wired or wireless router with an Ethernet port.  

• A power outlet for plugging in the cable modem. 

• Cable modem service provided by your cable company. The 
service must be compatible with your cable modem, which 
supports DOCSIS 1.0, 1.1, and 2.0. 

• A way to connect your cable modem to the cable company’s 
service. Your home may already have a cable with a connector 
that can attach directly to the cable modem. You may instead 
have a wall jack; and in that case, you will need a 75-ohm 
coaxial cable of the right length to connect from the wall jack 
to the cable modem.  
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2 
Installing Your Cable Modem 

This chapter describes how to install your cable modem.  

• To connect the cable modem to a router, go to Connecting 
Your Cable Modem to a Router on page 7.  

• To connect the cable modem to your Windows computer’s 
USB port, go to Installing the Software on page 9.  

• Most users will connect the cable modem to a computer’s 
Ethernet port. To do that, follow the steps listed below.  

Connecting Your Cable Modem 
to a Computer’s Ethernet Port 
1 Shut down the computer that you are going to connect to the 

cable modem.  

2 Plug one end of the Ethernet cable into the modem’s LAN 
jack and plug the other end into your computer’s Ethernet jack. 

Tip: 
The modem has a fold-out base, so you can stand it upright or 
lie it flat, depending on your preference.  

3 Connect the modem to the cable outlet.  

 If you have a wall outlet cable jack: Connect one end of the 
coaxial cable to the modem’s CABLE connector and connect 
the other end to the wall jack. 

 If you do not have a wall jack: You should have coaxial 
cable entering your house close to where you want to 
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locate your cable modem. Connect the end of this cable to 
the modem’s CABLE connector. 

4 Plug the included power cube into a power strip or wall outlet 
and then into the modem’s POWER jack. The modem 
performs an automated power-up process and registers with 
the cable system. When the process is complete, all the front 
panel lights—except for the LINK light—will stay on steady. 
(The table on page 15 lists the lights and their modes.)  

Note: 
It may take several minutes for the modem to register with the 
cable system. If the modem’s front panel ON LINE, US, and 
DS lights do not stay on steady after a reasonable amount of 
time, go to Troubleshooting Tips on page 15. 

5 Turn on your computer. The modem’s LINK light comes on. 

6 At this point, the equipment at your cable company will 
communicate with your modem and computer to finalize the 
installation. You should follow any directions that your cable 
provider has given to you. In some cases, everything will 
happen automatically. In other cases, your cable company may 
instruct you to phone back with your cable modem’s MAC 
address (see page 4) after you complete the hardware 
installation. The cable company may also request billing 
information.  

Congratulations! You have installed the hardware. Continue with 
the section, Completing the Installation, on page 12. 

Connecting Your Cable Modem 
to a Router 
1 The router should not be plugged in or powered up. If it is, 

unplug it. 
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2 Plug one end of the Ethernet cable into the modem’s LAN 
jack and the other end into the router’s WAN Ethernet jack, 
typically labeled WAN or Internet.  

Tip: 
The modem has a fold-out base, so you can stand it upright or 
lie it flat, depending on your preference.  

3 Connect the modem to the cable outlet. 

 If you have a wall outlet cable jack: Connect one end of 
the coaxial cable to the modem’s CABLE connector and 
connect the other end to the wall jack. 

 If you do not have a wall jack: You should have coaxial 
cable entering your house close to where you want to 
locate your cable modem. Connect the end of this cable to 
the modem’s CABLE connector. 

4 Plug the included power cube into a power strip or wall outlet 
and then into the modem’s POWER jack. The modem 
performs an automated power-up process and registers with 
the cable system. When the process is complete, all the front 
panel lights—except for the LINK light—will stay on steady. 
(The table on page 15 lists the lights and their modes.)  

Note: 
It may take several minutes for the modem to register with the 
cable system. If the modem’s front panel ON LINE, US, and 
DS lights do not stay on steadily after a reasonable amount of 
time, go to Troubleshooting Tips on page 15. 

5 Power-up the router. Wait for the router to complete its 
power-up sequence. The modem’s LINK light comes on.  

6 You may need to restart some or all of the computers attached 
to the router. 

7 At this point, the equipment at your cable company will 
communicate with your modem to finalize the installation. You 
should follow any directions that your cable provider has given 
to you. In some cases, everything will happen automatically. In 
other cases, your cable company may instruct you to phone 
back with your cable modem’s MAC address (see page 4) after 
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you complete the hardware installation. The cable company 
may also request billing information.  

Congratulations! You have installed the hardware. Continue with 
the section Completing the Installation on page 12. 

Installing the Software—USB 
Users Only 
Important! 
This section is only for Windows computer users who need to use 
the cable modem’s USB port.  

Windows computer users who are using the USB option 
MUST install the software BEFORE installing the hardware. 

You must remove any existing USB modem drivers on your 
Windows computer before beginning this software installation. On 
the desktop, click the Start button, and then—depending on your 
operating system—either click Control Panel, or click Settings 
and then Control Panel. In the Control Panel, double click 
Add/Remove Programs. On the Add/Remove Program 
Properties page, select the USB modem you are removing on the 
Install/Uninstall tab, click Remove, and then click OK. 

1 Turn on the computer that you want to use to connect to the 
Internet. 

2 Insert the supplied CD into the CD-ROM drive of your 
computer. The CD should start automatically. (If the CD does 
not start automatically, on the desktop, click the Start button, 
click Run, and then type D:\setup.exe, where D is the letter 
of your CD-ROM drive.) 

3 Click Installation Wizard.  

4 Click Next when prompted. 

5 When the installation is complete, click Finish, then click Exit. 
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6 Close any applications that may be open, then remove the CD 
from the CD-ROM drive. 

7 Shut down the computer. 

Congratulations! You have installed the software. Continue with 
the next section, Installing the Hardware—USB Users Only. 

Installing the Hardware—USB 
Users Only 
1 Shut down the computer that you are going to connect to the 

cable modem. 

2 Plug one end of the USB cable into the modem’s USB port 
and the other end into your computer’s USB port. 

Tip: 
The modem has a fold-out base, so you can stand it upright or 
lie it flat, depending on your preference.  

3 Connect the modem to the cable outlet.  

 If you have a wall outlet cable jack: Connect one end of 
the coaxial cable to the modem’s CABLE connector and 
connect the other end to the wall jack. 

 If you do not have a wall jack: You should have coaxial 
cable entering your house close to where you want to 
locate your cable modem. Connect the end of this cable to 
the modem’s CABLE connector. 
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4 Plug the included power cube into a power strip or wall outlet 
and then into the modem’s POWER jack. The modem 
performs an automated power-up process and registers with 
the cable system. When the process is complete, all the front 
panel lights will stay on steady. (The table on page 15 lists the 
lights and their modes.)  

Note: 
It may take several minutes for the modem to register with the 
cable system. If the modem’s front panel ON LINE, US, and 
DS lights do not stay on steady after a reasonable amount of 
time, go to Troubleshooting Tips on page 15. 

5 Turn on your computer. You may see a Found New 
Hardware box indicating the progression of the installation. If 
you are prompted to restart your computer, please do so. You 
will be prompted to register your product with Zoom; if you 
prefer to register later, you can do so from your Windows 
desktop: Click the Start button, point to Programs, then point 
to Zoom Cable Modem, select Product Registration, and 
follow the prompts. 

6 At this point, the equipment at your cable company will 
communicate with your modem and computer to finalize the 
installation. You should follow any directions that your cable 
provider has given to you. In some cases, everything will 
happen automatically. In other cases, your cable company may 
instruct you to phone back with your cable modem’s MAC 
address (see page 4) after you complete the hardware 
installation. The cable company may also request billing 
information.  

Congratulations! You have installed the hardware. Continue with 
the next section, Completing the Installation. 
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Completing the Installation 
Please observe the following suggestions: 

• Do not block the modem vents in any way. Failure to allow 
proper air circulation can result in serious damage to the 
modem. Place the modem so that there is one inch of free 
space between its top and sides and any other device and the 
wall.  

• Do not place any items on top of the modem while it is 
plugged in.  

• Do not place the modem near a heating or air conditioning 
duct, in direct sunlight, or anywhere susceptible to drastic 
temperature changes. 

For many users, the cable modem installation is complete. Please 
refer to the bullet below to see if the following applies to you: 

• If you connected the cable modem to a Macintosh or 
Linux computer, your computer’s network settings need to be 
configured. Go to page 19 for instructions. 

Otherwise, continue with Chapter 3: Using Your Cable Modem. 
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3 
Using Your Cable Modem 

Now that you have installed your Zoom cable modem and it 
has synchronized itself with the cable network, your cable 
modem is ready to connect to the Internet. 

To Connect to the Internet  
To connect to the Internet, use your Web browser. If you are a 
Windows user and cannot connect, your Web browser settings may 
need adjustment. Your Web browser should be set to use a 
network connection (this might be called a Local Area Network or 
broadband connection). Refer to page 26 if you need help doing 
this. 

When you are done surfing the Web, close the browser. There is no 
need to unplug your modem. Your modem will remain connected 
with the cable system so that you can access the Internet at any 
time by opening your Web browser. Some cable companies request 
that you keep your modem on so that they can perform periodic 
software maintenance. However, if you do unplug your cable 
modem or if you lose power, you will have to wait while it powers 
up and synchronizes with the cable company before you can access 
the Internet.  

You can use the modem’s Ethernet option and the USB option 
simultaneously and provide Internet access to two computers if 
your cable provider supplies two IP addresses. Some providers 
offer this option for an extra fee. Consult your provider if you are 
interested. 
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If You Unplug Your Cable 
Modem or Lose Power 
If you power down your cable modem, or if power is lost for any 
other reason, all communication between the modem and the cable 
system will be terminated. When power is restored, the modem will 
go through the full startup and synchronization process before you 
can connect to the Internet.  

If You Need Help 
Zoom has many Technical Support services available to its 
customers. You can access these services in a variety of ways: 

• Windows users: Insert the CD and then click the Customer 
Support link to view support information. There is also an 
electronic copy of this manual on the CD under the 
Documentation link. 

• Macintosh and Linux users: Insert the CD and navigate to the 
Mac_Linux folder to view documentation and support 
information. 

• Visit our Web site at www.zoom.com and select Technical 
Support. From here, you can send email to our technical 
support experts and/or do a smart search through our 
intelligent database by using SmartFacts™.  

Call our support office in the United States at (617) 753-0963 or in 
the United Kingdom call London: +44 2033180660 or 
Manchester: +44 1618840074. 

Some retailers of Zoom products provide support or can 
recommend a convenient support center. 
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Appendix A 
Troubleshooting 

This section provides tips to troubleshoot your cable modem. 
By referring to these tips, you may be able to quickly find a 
solution and avoid a call to Technical Support or your cable 
service provider. You may also want to refer to the Frequently 
Asked Questions (FAQs) located on the CD, or visit our Web 
site. 
 

Your Zoom cable modem has several lights on its front panel to 
help you monitor the modem’s status.  

Light Name Mode Status 

POWER Solid Power is on. 

DS 
(downstream) 

Blinking  
 

Solid 

Modem is establishing a connection from 
the Internet to the computer. 

Connection from the computer to the 
Internet is established. 

US 
(upstream) 

Blinking 
 

Solid 

Modem is establishing a connection from 
the computer to the Internet. 

Connection from the computer to the 
Internet is established. 

ON LINE Blinking  
 

Solid 

Modem is establishing a connection to 
the cable provider. 

Modem connection to the cable provider 
is established.  

LINK Blinking 
 

Solid 

Data is flowing between the computer 
and the Internet. 

Powered-up modem is connected to LAN 
device (e.g., computer, router). 
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Problem: I cannot access my Internet service or send or 
receive email. 

Solution: All the modem’s front panel lights—LINK, ON 
LINE, US (upstream), DS (downstream), and 
POWER—must be solidly lit before your modem will 
work. If they are not: 

 Check all modem connections. 

 Check to see that your cable TV is working. 

 Press the recessed RESET button on the back of 
the cable modem by using a paperclip. Press the 
button for a few seconds, release it, then wait for 
all the modem’s front panel lights to stay on 
steady. (Alternately, you can unplug your cable 
modem and then plug it back in.) 

 Restart your computer. 

 Check with your cable service provider to make 
sure that high speed access is available and 
running. 

 In rare instances, the cable signal may be weak or 
noisy. If possible, try the modem at one of the 
ports on the first splitter after the cable enters the 
premises. 

 Ethernet option users: Check that your Ethernet is 
functioning correctly. Refer to its documentation 
if necessary. 

 Check that your TCP/IP settings are configured 
correctly.  
—Macintosh users, go to page 19.  
—Linux users, go to page 21. 
—Windows users, go to page 22. 

 Check that your Web browser is configured 
correctly. It should be set to use a network 
connection (this might be called a Local Area 
Network or broadband connection). Refer to page 
26 if you do not know how to check this. 
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Problem: I have connected a router to the cable modem but 
now cannot access the Internet or send or receive 
email.  

Solution: If the cable modem worked fine when connected to 
directly your computer, most likely the problem is 
caused by the router’s configuration or installation.  

 First try shutting down and restarting each computer 
connected to the router. Allow the modem time to 
resynchronize with the cable system.  
If that does not solve the problem, your cable service 
provider may be using the cable modem’s MAC 
address and the MAC address of the device that the 
cable modem is plugged into. If you add a router and 
connect the cable modem directly to the router’s 
WAN port, you are changing the MAC address that is 
being used and sent to the cable service provider. You 
may need to contact your cable service provider and 
give them the MAC address of the router’s WAN port. 
The provider will then add this MAC address to their 
approved list, and you will be able to access the 
provider’s cable network using any computer 
connected to that router. You may also need to check 
that the DHCP client on the router’s WAN port is 
enabled. If you need help, look in your router manual 
or contact your router manufacturer. 

 

Problem: When I power-up my computer, I receive the on-
screen message “Unknown Network Adapter.”  

Solution: This problem can result if the Ethernet or USB 
adapter hardware is physically present and recognized 
by Plug -and-Play, but the proper drivers were not 
installed; Windows may have added the device to the 
Other Devices list under Device Manager. Uninstall 
your cable modem (see page 30) and then reinstall it. 
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Problem: I receive the on-screen message “Configure 
TCP/IP Failure Error.” 

Solution: First make sure that your Ethernet cable is plugged in, 
then unplug your modem from the electrical outlet for 
several seconds, and then plug it back in. Be aware it 
will take time for the modem to re-register itself and 
synchronize itself with the cable system. 

 
Problem: I receive the on-screen message “Undetected 

Network Adapter.”  

Solution: The Ethernet or USB adapter was not installed 
correctly. Uninstall your cable modem (see page 30) 
and then reinstall it.  

 

Problem: I receive the on-screen message “Missing Internet 
Protocol.” 

Solution: Your TCP/IP network settings may not be correct.  

 Macintosh users, go to page 19.  

 Linux users, go to page 21. 

 Windows users, go to page 22. 
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Appendix B 
Configuring Your TCP/IP 

Network Settings 

If you are using a Macintosh or Linux computer, you must 
ensure that your computer’s TCP/IP network settings are 
configured properly. Otherwise, you will not be able to connect 
to the Internet.  

Note: 
If you are using a Windows computer, you do not have to 
configure the TCP/IP settings. This is because your Windows 
computer will automatically configure them for you. Windows 
users who are troubleshooting the cable modem may want to verify 
the TCP/IP settings. 

Depending on your operating system, follow the steps in the 
appropriate section to ensure your TCP/IP settings are correct. 

• If you are using Linux, go to page 21. 

• If you are using Windows, go to page 22. 

• If you are using Macintosh, continue below.  

Macintosh TCP/IP Settings 
Your Macintosh computer’s network settings depend on your Mac 
OS. For OS X, follow the instructions below. Otherwise, go to 
page 20.  

Mac OS X 
1 From the Dock, choose System Preferences and then 

Network to display the Network pane. (For OS X 3, you also 
have to click the Configure button.) 

2 Ensure that Automatic is selected from the Location list box. 



3 Under the Show drop-down tab (OS X 10.3.x) or the 
Configure drop-down tab (OS X 10.2.x), choose Built-in 
Ethernet. 

4 Under the TCP/IP tab, make sure that Using DHCP is 
highlighted in the Configure: list box. Do not enter anything 
into the DHCP Client ID field. 

 

5 Click Apply Now (or Save if prompted) and close the 
Network pane. 

Congratulations! This completes the installation of your modem. 
Go to Chapter 3: Using Your Cable Modem on page 13. 

Mac OS 7.6.1 - 9.2.2 
1 From the Apple menu, choose Control Panels and then 

TCP/IP to display the TCP/IP Window. 

2 Under Connect via:, select Ethernet built-in. 

3 Under Configure:, select Using DHCP Server. Do not enter 
anything in the DHCP Client ID field. 

4 Close the TCP/IP Window. You will be asked if you want to 
save the changes. Click Save. 

Congratulations! This completes the installation of your modem. 
Go to Chapter 3: Using Your Cable Modem on page 13
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Linux Network Settings 
The instructions for setting up boot-time DHCP vary dramatically 
by distribution, so you may want to refer to your particular 
version’s documentation. 

Note:  
If you have more than one network card installed, you will need to 
pick distinct Ethernet identifiers for each (eth0, eth1, eth2, and so 
forth). If you select an identifier other than eth0 for your cable 
modem, use that identifier throughout. 

RedHat 
Edit or create /etc/sysconfig/network-scripts/ifcfg-eth0 so 
that it contains the following three lines: 

DEVICE=eth0 
ONBOOT=yes 
BOOTPROTO=dhcp 

Congratulations! This completes the installation of your modem. 
Go to Chapter 3: Using Your Cable Modem on page 13

SuSE 
Edit the file /etc/rc.config; search for the variables 
NETCONFIG, NETDEV_0, and IFCONFIG_0. 

Set them as follows (see the instructions in rc.config): 
NETCONFIG="_0" 
NETDEV_0="eth0" 
IFCONFIG_0="dhcpclient" 

Reboot with this command: /sbin/shutdown -r now. 
Congratulations! This completes the installation of your modem. 
Go to Chapter 3: Using Your Cable Modem on page 13

Debian 
Add this line to the file /etc/network/interfaces: 

iface eth0 inet dhcp 
Reboot with this command: /sbin/shutdown -r now. 
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Congratulations! This completes the installation of your modem. 
Go to Chapter 3: Using Your Cable Modem on page 13

Windows TCP/IP Settings 
In most cases, your PC will be configured to automatically acquire 
an IP Address from your cable modem if you connect your PC's 
Ethernet port to your cable modem, as described on page 6. If your 
PC doesn't connect to the Internet after following these 
instructions, please check the following. 

Your Windows computer’s network settings depend on your 
operating system. Please follow the instructions for your operating 
system below. 

Windows 7, Vista and XP 
1 Open the Internet Protocol (TCP/IP) Properties page. 

a Windows 7: From the desktop, select Windows logo > Control 
Panel.  

Click on Network and Internet, then click Network and 
Sharing Center. 

Windows Vista: From the desktop, select Start > Control 
Panel.  

 On the left pane, select Classic View, double click 
Network and Sharing Center, then click Manage 
Network Connections. 

 Windows XP: From the desktop, Start > Settings > 
Control Panel > Network Connections. 

b Right-click the Local Area Connection icon and select 
Properties from the menu. 

c Windows Vista: From the Properties page, select Internet 
Protocol Version 4 (TCP/IPv4) from the menu, then 
click Properties. 

 Windows XP: From the Properties page, select your 
Ethernet card’s Internet Protocol (TCP/IP) entry. The 
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entry should include TCP/IP, but not AOL, Dial-up, or 
Adapter. Click Properties. 

2 Ensure that Obtain an IP address automatically is selected 
and that either Obtain a DNS server address automatically 
or Enable DNS is selected. All fields should be blank. 

Windows 2000 
1 Open the Internet Protocol (TCP/IP) Properties page. 

a From the desktop, select Start > Settings >Network and 
Dial-up Connections. 

b Right-click the Local Area Connection icon, then select 
Properties from the menu. 

c From the Properties page, select your Ethernet card’s 
Internet Protocol (TCP/IP) entry. The entry should 
include TCP/IP, but not AOL, Dial-up, or Adapter. Click 
Properties. 

2 Ensure that Obtain an IP address automatically is selected 
and that either Obtain a DNS server address automatically 
or Enable DNS is selected. All fields should be blank.  

Windows 98/Me 
1 Open the Internet Protocol (TCP/IP) Properties page. 

a From the desktop, select Start > Settings > Control Panel. 

b Double-click the Network icon to display the Network 
dialog. 

c From the dialog, select your Ethernet card’s Internet 
Protocol (TCP/IP) entry. The entry should include 
TCP/IP, but not AOL, Dial-up, or Adapter. Click 
Properties, then click OK 

2 Ensure that Obtain an IP address automatically is selected 
and that either Obtain a DNS server address automatically 
or Enable DNS is selected. All fields should be blank. 

.



24  Zoom Cable Modem User’s Manual 

Appendix C 
How to Locate Your Ethernet 

MAC Address 

If you are using the Ethernet port of your cable modem, your 
cable company may ask for your computer’s Ethernet MAC 
address. This Appendix explains how to locate your Ethernet 
MAC address. The instructions vary depending on your 
computer type and operating system.  

Windows 7, Vista, XP, and 2000 
1 From the desktop, select Start > (All) Programs 

>Accessories > Command Prompt.  

2 In the Command Prompt window, type ipconfig/all 
and press Enter.  

3 Record the 12-character Adapter Address [Windows 7 and 
Vista: the 12-character Physical Address of the Ethernet 
Adaptor Local Area Connection] on page 4 of this manual.  

Windows 98/Me 
1 From the desktop, select Start > Run.  

2 In the Run dialog, type winipcfg, then click OK.  

3 Click more info, then select the Ethernet card you are using. 
Record the 12-character Adapter Address (your Ethernet card’s 
MAC address) on page 4 of this manual.  

Macintosh 
Macintosh computers are sold with an Ethernet ID label affixed to 
them. If this label is missing from your Macintosh, you can 
determine the E -MAC address by following the steps listed here 
for your Mac operating system. 
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Mac OS X 
1 From the Dock, choose System Preferences and then 

Network. The Network pane appears. 

2 Under the Configure drop-down tab, choose Built-in 
Ethernet or Ethernet. 

3 Make sure that the Ethernet tab (OS X 10.3.x) or the 
TCP/IP tab (OS X 10.2.x) is foremost. Find the 12-character 
Hardware Address (E-MAC address) and record it on page 
4 of this manual.  

4 Click Save and close the Network pane. 

Mac OS 7.6.1 through 9.2.2 
1 From the Apple menu, choose Apple System Profiler.  

2 In the Apple System Profiler window, click the Network 
Overview arrow and then the AppleTalk arrow. Find the 12-
character Hardware Address (E-MAC address) and record it 
on page 4 of this manual.  

Linux 
1 Right-click on the desktop and select Terminal or New 

Terminal.  

2 At the prompt, type ifconfig.  

 The 12-character HWaddr listed next to the eth0 entry is your 
Ethernet card’s MAC address. Record it on page 4 of this 
manual.  
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Appendix D 
Configuring Your Web 

Browser 

Important! 
This section is for Windows computers only. If you are using a 
Macintosh or Linux computer, go to Appendix B. 

When using a Windows computer, the software that you use to 
make an Internet connection must be set for a network 
connection, not a dial-up connection. 

This section includes instructions for recent versions of two 
popular Web browsers, Internet Explorer Version 5.0 (or later) and 
Netscape Navigator Version 7.2. 

Depending on the browser you have on your Windows computer, 
follow the corresponding instructions in this section. 

Tip: 
If you are using an earlier version of one of these browsers, the 
configuration may be slightly different from below. In those 
cases—or if you are using another browser altogether—configure 
the browser to use a network connection (this might be called a 
Local Area Network or broadband connection). 
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Configuring Internet Explorer 

Important! 

Windows 7 and Vista users: You do not need to configure Internet 
Explorer for your cable modem since Windows 7 and Vista 
automatically lets the browser connect to the Internet through your 
cable modem. 

The following instructions are for Internet Explorer Version 5.0 or 
later. (If you do not have this version, you can get a free upgrade 
from Microsoft Corp. If you are not sure what version you have, 
open Internet Explorer and from the Help menu, choose About 
Internet Explorer. The version number is directly below the 
Microsoft Internet Explorer logo. You can ignore all the numbers 
after the period following the first digit.) 

1 On the desktop, right-click the Internet Explorer icon, and 
select Properties. 

Tip: 
If you cannot access Internet Explorer in this way, open your 
computer’s Control Panel (click the Start button and then, 
depending on your computer, either click Control Panel, or 
click Settings and then Control Panel). In the Control Panel, 
double-click the Internet Options icon. If this icon does not 
appear, double-click the Network and Internet Options icon 
and then double-click the Internet Options icon. 

2 On the Internet Properties page, click the Connections tab, 
then click the Setup button. 
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3 The setup process will proceed differently, depending on your 
operating system. The following table details the process for 
your Windows computer. 

Windows XP Windows 98/Me/2000 

a. On the Welcome to the 
New Connection Wizard 
dialog box, click Next.  
(If you see a Location 
Information dialog box, 
click Cancel and then 
when asked if you are sure 
you want to cancel, click 
Yes to return to the 
Welcome dialog box.) 

b. On the Network 
Connection Type dialog 
box, select Connect to 
the Internet, then click 
Next. 

c. On the Getting Ready 
dialog box, select Set up 
my connection manually, 
then click Next. 

d. On the Internet 
Connection dialog box, 
select Connect using a 
broadband connection 
that is always on, then 
click Next. 

e. On the Completing the 
New Connection Wizard 
dialog box, click Finish. 

a. On the Internet 
Connection Wizard dialog 
box, select I want to set 
up my Internet 
connection manually, or 
I want to connect 
through a local area 
network (LAN), then click 
Next. 

b. On the Setting up your 
Internet connection 
dialog box, select I 
connect through a local 
area network (LAN), then 
click Next. 

c. On the Local area 
network Internet 
configuration dialog box, 
uncheck the Automatic 
discovery of proxy 
server check box, then 
click Next. 

d. On the Set Up Your 
Internet Mail Account 
dialog box select No, then 
click Next. 

e. On the Completing the 
New Connection Wizard 
dialog box, uncheck the To 
connect to the Internet 
immediately, select this 
box… check box (if it 
appears) and click Finish. 

4 If you accessed Internet Explorer’s settings from the Control 
Panel (as explained in the “Tip” following step 1), the 
Control Panel window will still be open. Close it before 
continuing. 



Configuring Netscape Navigator 
The following instructions are for Netscape Navigator Version 7.2. 
(If you do not have Version 7.2, you can get a free upgrade from 
Netscape Communication Corp. If you are not sure what version 
you have, open Netscape Navigator and from the Help menu, 
choose About Netscape. The version number is at the top of the 
screen.) 

1 Double-click the Netscape Navigator icon on your desktop 
to open the browser. 

2 From the Edit menu, choose Preferences to open the 
Preferences dialog box. 

3 In the Category list, click the triangle to the left of Advanced 
to display a list of choices below it, then select Proxies. The 
Preferences dialog box changes to show the Proxies you can 
specify. 

 

When you click 
this triangle, 
more options 
appear below 
Advanced. 

4 Select Direct connection to the Internet, then click OK. 
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Appendix E 
Removing the Cable Modem 

Software 
(USB option only) 

If you are a Windows user who connected the cable modem 
using its USB option and if you are unplugging the cable 
modem to use the USB port for something else, you need to 
remove the cable modem software before unplugging the 
modem. 

1 Close any applications that are open. 

2 From your Windows desktop, click the Start button, point to 
Programs, then point to Zoom Cable Modem, then select 
Cable Modem Uninstall.  

3 Click Next. 

4 Click Finish when prompted to do so. 

5 Shut down your computer and then unplug the cable modem 
hardware from the USB port. 
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Appendix F 
Regulatory Information 

FCC Part 15 Emissions Statement 
This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency and, if 
not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the interference by one or more of the 
following measures: 
• 
• 
• 

• 

Reorient or relocate the receiving antenna. 
Increase the separation between the equipment and receiver. 
Connect the equipment into an outlet on a circuit different from that to 
which the receiver is connected. 
Consult the dealer or an experienced radio/TV technician for help. 

Industry Canada Emissions Statement 
This Class B digital apparatus meets all requirements of the Canadian 
Interference-Causing Equipment Regulations. 
Cet appareil numérique de la classe B respecte toutes les exigences du Règlement 
sur le matériel brouilleur du Canada. 

Electrostatic Discharge Statement 
This unit may require resetting after a severe electrostatic discharge event. 



 

Declaration of Conformity 
 Declaration of Conformity  Overensstemmelseserklæring 
 Conformiteitsverklaring van de EU  Déclaration de conformité 
 Konformitätserklärung Δήλωση Συμμόρφωσης 
 Dichiarazione di conformità Deklaracja zgodności 
 Declaração de Conformidade Declaración de conformidad 
 Konformitetsdeklaration Cam kết về sự tuân thủ ở Châu Âu 
Manufacturer/Producent/Fabrikant/ 
Constructeur/Hersteller/Κατασκευαστής/Fab
bricante/ Fabricante/Tillverkare/Nhà sản xuất

Zoom Telephonics, Inc. 207 South Street 
Boston, MA 02111  USA 
617-423-1072          www.zoom.com 

Brand/Varemærke/Merk/Marque/Marke/Μάρ
κα/Marchio/Marka/Marca/ 
Thương hiệu 

Zoom USB Cable Modem 

Type/Typ/Μάρκα/Tipo/Kiểu mẫu Series 1051, Model 5241  
The manufacturer declares under sole responsibility that this equipment is compliant to  
Directive 1999/5/EC via the following. This product is CE marked. 
Producenten erklærer under eneansvar, at dette udstyr er i overensstemmelse med 
direktivet 1999/5/EC via følgende. Dette produkt er CE-mærket.  
De fabrikant verklaart geheel onder eigen verantwoordelijkheid dat deze apparatuur voldoet 
aan Richtlijn 1999/5/ EC op grond van het onderstaande. Dit product is voorzien van de CE-
markering. 
Le constructeur déclare sous son entière responsabilité que ce matériel est conforme à la 
Directive 1999/5/EC via les documents ci-dessous. Ce produit a reçu le marquage CE.  
Hiermit erklärt Zoom die Übereinstimmung des Gerätes modem mit den grundlegenden 
Anforderungen  und den anderen relevanten Festlegungen der Richtlinie 1999/5/EC. Dieses 
Produkt ist das gekennzeichnete CE. 
Ο κατασκευαστής δηλώνει με αποκλειστική του ευθύνη ότι αυτό το προϊόν συμμορφώνεται 
με την Οδηγία 1999/5/ΕC μέσω των παρακάτω. Αυτό το προϊόν φέρει τη Σήμανση CE.  
Il fornitore dichiara sotto la sola responsabilità che questa apparecchiatura è compliant a 
1999/5/EC direttivo via quanto segue. Questo prodotto è CE contrassegnato.  
Producent stwierdza że to urządzenie zostało wyprodukowane zgodnie z Dyrektywą 
1999/5/EC. Jest to potwierdzone poprzez umieszczenie znaku CE na urządzeniu. 
O fabricante declara sob sua exclusiva responsabilidade que este equipamento está em 
conformidade com a Directiva 1999/5/EC através do seguinte. Este produto possui 
Marcação CE.  
El fabricante declara bajo su exclusiva responsabilidad que este equipo satisface la 
Directiva 1999/5/EC por medio de lo siguiente. Este producto tiene marca CE.  
Nhà sản xuất cam kết với trách nhiệm của mình là thiết bị này tuân theo Hướng dẫn 
1999/5/EC thông qua các mục sau. Sản phẩm này được đánh dấu là CE.  

2004/108/EC EN 55024: 1998 +A1: 2001 + A2: 2003 
EN 55022: 1998 +A1: 2000 + A2: 2003 

 Director, Hardware Engineering/Direktør, Hardware 
Engineering/Director, Sustaining Engineering /Directeur, 
ingénierie de soutien/Direktør, Sustaining Engineering 
/Διευθυντής, Μηχανικής Διατήρησης /Direttore, Hardware 
Engineering /Dyrektor, Inżynieria ciągła/Director, Engenharia 
de Manutençã /Director, Ingeniería de apoyo/ Giám Đốc Kỹ 
thuật Phần cứng 

Andy Pollock 
2 December, 2009 
1051/TF, Boston, MA, USA 
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