PROCEDURE FOR FILTERING PB CHARGE REVIEW
WORKQUEUES

Purpose: To give guidance on how to Set, Edit and Delete filters in charge review workqueues.
Department: PB Coding

Additional Resources: Logging in to EPIC

e HOW TO EDIT A FILTER.
e HOW TO REMOVE A DEPARTMENT FROM THE DEFAULT DEPARTMENTS.
e HOW TO DELETE ALL THE DEFAULT DEPARTMENTS.

HOW TO SET A FILTER IN THE CHARGE REVIEW WORKQUEUES.

Login to Epic using the log in document under the Additional Resources above.

1. Click on the PB Charge Review tab (doctor bag).

2. Double click on the Specialty. (Scroll down if the specialty is not seen on the list.)

ce - SLHS BUSINESS OFFICE - St Luke's (ID) PPE17 - DONNA K.

L-RE Rl
Workqueue List

< E 73 r _ B
Refrash EnlerQueve Workqueus Settings  Fiter ~ Report
&8 Account ] Adjustment Review %] Charge Review €3 Charge Review Claim Edit g Claim Edt g3 Follow-up g4 Guarantor § Patient §3 Potential Duplicates 3 Referal g3 Retro Review @ Router ErrorPool @ Router Review [ Schedule Orders

B ¢ ©a Supanisor Active. . | Active Ama... | Front/Back | La By Last Accessed On
IN REVIEW SLHS SERVICE AREA MORISHITA, MATTHEW 41 1651583 BackEnd S |, BARRY JR. 127152017
SUPERVISOR REVIEW SLHS SERVICE AREA REID, KIMBERLY 210 6748298 BackEnd  KELLEY, DONNA 2132018
REVIE - FAMILY MEDICHE SLHS SERVICE AREA Coding Erors  WALKER, JEN 1102 134.698.71 Back End _KELLEY. DONNA 2/15/2018

LH: E 2 2/15/2
FRONT-END EDITS SLHS SERVICE AREA ™~ Coding Erars REID, KIMBERLY 4 735800 FrontEnd PETERSON, AMY 121182017
406 REVIEW - CARDIOLOGY

SLHS SERVICE AREA.  Coding Erars LEEPER, REBECCA L 2927 31737186 BackEnd KELLEY DONNA 27208
646 REVIEW - PEDIATRICS SLHS SERVICE AREA.  Coding Errors WASHINGTON, GINA 470 13236739 BackEnd BARNES ADONNA 113172018
653 REVIEW - INTERNAL MEDICINE SLHS SERVICE AREA  Coding Errars WALKER, JEN 711 13476810 BackEnd SOLOSABAL, COLLE . 1126/2018
660 REVIEW - OB/GYN SLHS SERVICE AREA  Coding Enrars WALKER, JEN 1015 44066200 BackEnd SOLOSABAL, COLLE . 2/82018
668 REVIEW - ORTHOPAEDIC SLHS SERVICE AREA  Coding Enrars LEEPER, REBECCA L 313 9829505 BackEnd HAMILTON, LEANNA 20152018
669 REVIEW - URCLOGY SLHS SERVICE AREA  Coding Enors WASHINGTON, GINA 111 9484979 BackEnd HEMKEL TAUNYA 12192017
670 REVIEW - NEUROLOGY SLHS SERVICE AREA  Coding Enars LEEPER, REBECCA L 125 4910166 BackEnd VILLARREAL MICHE. . 1123/2018
671 REVIEW - PULMONOLOGY SLHS SERVICE AREA  Coding Enors LEEPER, REBECCA L 355 10917463 BackEnd ZERAVICA, CHRISTINA 1211972017

Sewven Day History - Number of Charge Sessions

" ANl queues histed @ Selected queve & Counts " Amgunts I Include deferred/completed

2000
1600

3z 132 31 131 31 L 1131 120
a0
400

L] ] 0 1 ] o ] o [ 0 0 ] [] 0 B
Vied Feo 14 Tha Fea 15 FriFeL 16 SatFep 17 Sun Feb 18 Mon Feo 19 Tos Fen 20
M Beginning Total M Charge Sessions Added Charge Sessions Remaved

Last refreshed: 02:24:18
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http://inside.slrmc.org/mydepartment/revenue_cycle/documents/LoggingintoEPIC.pdf

PROCEDURE FOR FILTERING PB CHARGE REVIEW
WORKQUEUES

3. Click on drop down arrow next to Filter

4. Click on Set/Edit Filter (the Filter Edit screen opens)

Hyperspace - SLHS BUSINESS OFFICE - St. Luke's (ID) PPE17 - DONNA K.
ontext.. & Charge Entry g Appts &) Charge EniryReport 4 Charge Review Q. g In Basket. B Revi

count Waintenance 3] Change

arantor Transaction Inquiry

& | § G ChgReviewWa-144

‘COPMOVT,NORXJ X Patient MRN: 10816180

Guar Acct: 1660755, PersonalFamily  Patient Name: COPMOVT,NORXJ X [108
Guar DOB: 05/05/1976 Plan' BP PROVIDENCE

HE HAR: <NONE> Undistributed: 0.00

Bad debt: 0.00

Insurance: 0.00
Self-pay: 0.00

SLHS PB VISIT SUMMARY O| &

Column Actions . . ~
Time Zone Mismatch

Active Charge Sessions (Total Deferred Charge Sessions (Total 1: §191.00)

WQ Score | | 5veDate = ccount | Coverage | Senvice Provider | Location | Department | CPT Code | Modifier List | Sess Amount | MF & - emE y )
60 121502017 CLIPK,ANGIF X |FX MEDICAID OUT.. ANDERSON, . SLHS EASTERN OREGON M.. EOMA EASTERN ORE.. 99394 204.00 10 This patient information was documented in a different
60 12/14/2017 CLUJY JOSXH.. ‘“r H._. COMMERCIAL- . CROSSLEY, . SLHS ELMORE TRINITY MOU._. TMMC SLC TRINTY M. 99213 134.00 50 time zone from your current time zone and is read-only.
60 121132017 COGKVPAU.. COGRWPAU.  MEDICARE-ME.. CARROLL N.. SLHS EASTERN OREGONM.. EOMA EASTERN ORE.. 99214 19100 52 Additionally, time-sensitive data might not appear. To
60 12/14/2017 COKNKELOD... COKNKELOD.. MEDICARE-ME.. OLSON, KAR .. SLHSELMORE TRINITY MOU.. TMMC SLCTRINTY M. 99213 13400 30 see all of the patient information, and to edit or add
60 12/04/2017 COLTTIAVGZ. COLTIJAVGZ.. MEDICADIDA . BRADLEY,B.. SLHSGREENHURSTCLIMIC  GNHT SLCFAMLY ME.. 90696 [251SLISLG. 24939 10 documentation, log in from the patient's time zone.
60 12/16/2017 COLUOCE,NA.. COLUOCENA.. BLUECROSSI. BOYCE, CHR.. SLHSPARKCENTERCLING  PKC SLFAMILY MEDL. 90688 |25[SLISLG| 150.00 53 Patient's time zone Vour current time zone:
60 12/18/2017 COLUTRCXK.. COLUTRCKK.. PROVIDENCE-. THAYN,MIC.. SLHS EASTERN OREGON M.. EOMA EASTERN ORE.. 99213 161.00 10 America/Los_Angeles America/Denver
60 12114/2017 COMPUSAM.. COMPU,SAM.. MEDICAID OUT.. DEFREES,D.. SLHSEASTERN OREGONM.. EOMA EASTERN ORE.. 99213 134.00 8
60 12/13/2017 COMSMANG... COMSMANG.. MEDICAREAD.. WITTICH, LIL.. SLHS EASTERN OREGON M.. EOMA EASTERN ORE... 99213 134.00 10 Norxj X Copmovt
60 12/18/2017 CONKOMDIA.. CONKOMDIA_. MEDICARE-ME.. RIPEPI,BAR.. SLHSPORTFINOBULDING  PORTF SLC PHYSICIA.. 99214 |PRO| 146.00 68 J P
60 12/12/2017 COOBHKAQ.. COOBIHKAQ. MEDICARE-ME.. CARROLL, N.. SLHSEASTERN OREGON M. EOMA EASTERN ORE.. 99214 jaw| 207.00 14 12/18/2017 220 PM  Office Visit
60 % 12/18/2017 COODLH.FRA.. COODLH.FRA.. MEDICARE-ME.. BROWN,AA.. SLHSPORTIFINOBULDING  PORTF SLC PHYSICIA.. 99214 |PROI 146.00 20 MRN; 10816180
60 12/18/2017 COOVTT.BEN.. COOVTTBEN. MEDICAIDOUT.. THAYN,MIC.. SLHS EASTERN OREGON M.. EOMA EASTERN ORE.. 99213 13400 56 Description: 16 year old female Provider: Micah J Thayn, PA-C
] 12/15/2017 COOWHRRE... COOWHRRE.. LIABILITY-LIABL. DRUMM, AM.. SLHSWOOD RIVER FAMILY .. WRFM SLC FAMILY M.. 99204 285.00 46 Department: Eoma Easter Oregon Medical Associates
110 12/14/2017 COPDDVBAQ,. COPDDVBQ, MEDICARE-ME. SLHS PLAZA 1520 CCFM SLC CAPITAL Cl CDRVW 0.00 66
PMOVT M. OPMOVT. SLHS EASTERN OREGON M MR CODING QUERY
60 12114/2017 COPZHHN,WI... COPZHHNWI. E.. TRABERT A.. SLHSJEROME FAMILY CLINIC JFC SLC JEROME FA (251 96.00 Create In Basket Message
60 12/16/2017 CORCMORK.. CORCMORK.. MEDICARE AD.. BOYCE, CHR.. SLHSPARKCENTERCLINIC  PKC SLFAMILY MEDI... |PRO| 95.00
60 12/18/2017 CORFLP,VINH.. CORFLPVINH.. REGENCE OUT.. LOHMANN,J.. SLHSJEROME FAMILY CLINIC JFC SLC JEROME FA 22200 - .
70 12/17/2017 CORIUBJ,GRA . CORIUBJ.GR.. AETNA-AETNA  RUTH, TIMOT . SLHS PARKGENTERGLINIC  PKG SL FAMILY MEDI. . 25650 Global Billing Information
60 121142017 CORLITCQAL.. CORLITCQA.. COMMERCIALL. CROSSLEY, .. SLHS ELMORE TRINITY MOU... TMMC SLC TRINITY M. 96.00 No global periods active on 12/18/17
<
@ Diagnoses #° Reason for
Session History Comments Codes Comments  Visit
~ #] Date User [ Acthity Acute non-J03.00 sore
1 121817 3:35PM  477-THAYN, MIC..  Entry recurrent Throat
streptococcal Reason for Visit
Eoxv-fov dizvpddk tonsilltis - History
Fhepb: HMXJGL - TEXGXV OTAQWAFR [033] primary
Uayd: RFNB INNSCYX SSNYZU XKIFJXBV YUDICWJ [036690]
112% Mijdomn hms QTK Qtdfkuic. Vzngkd bhawwt xqg zditnhhe Sorethroat 1029 Immunizations

283% Wirwgh uzt HIX Gpsetvgs. labvnu mwzrsh fyg feqlvevg Administered on

Date of Encounter

- Vital Signs - Last

Original Encounter Dtails

Recorded - 12/18/2017
XX 00K 300 KRN BP  Pulse Resp Ht Wt Never Reviewed
0000000 0000000000000000CX J0000K 125/84 1 118 1651 50 No immunizations on
X000 XOTVIOOINK 9%, 101 e fle
50006 000X J0000C 2 9 30
X000 0N KAOT0RAX Iy oy
500000000 000000000 XX 000C0TK oo

X030 XI000X OOKI000OK X XX 0000 z=

158"

X000 JE0000CA0000 J0E0X 00GOEK JHO00CK XCA00000K
X000000

BMI

X0000000( X0 Y0000
21,63 kg/m* (62 %, Z= 0.32)¢

XX 300X 00X 000K
XX 30000X J00X 000K
X000 X000 X00K X000

“BP percentiles are based

on NHBPEP's ath Report

$Growth percantiles are

based on CDC 2-20 Years ~
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PROCEDURE FOR FILTERING PB CHARGE REVIEW

WORKQUEUES

5. Click on Advanced (top of the Filter Edit screen).

6. Click on the Add button.

7. Click on Properties in the Rule Editor Property/Rule Select box.

8. Double click on Charge Session.

9. Scroll down and double click Default Department. (Default POS or Billing Provider can also be used to filter
WQ’s by following the same steps used to filter by Default Department)

Guar DOB: 09/301874 Flan BLUE CROSS OF IDAHO PPO.

Charge Review - REVIEW - FAMILY MEDICINE [144] Last refreshed: 7/10/2017 8:12:23 AM
CRefrash = Prevous = Neat ¥ Fiter - EjReponts + | # Reviaw D Dater P Transter X Deiste [y Resubmit - B Forcs Rasubmit | # GoTo -

= Fyperspace - SLHS BUSINESS OFFICE -5t Luke's (D) PPETT - DONNAK. -0
Epic ~ e Chant B #] Cnange & Haropis § ] I [ Review Workqueus u F @ & B P . BLogou -
% | & | @ | choReviewwa-144 x |
ALDLCPQ JONFDGUG X Patient MRN: 4840550 HB HAR 420201008 Inswance 000 Unaisibuted 0.00
‘Guar Acct 868223, PersonalFamily Fatient Name: ALDLCPQ,JONFDGUG X |. Sell-pay. 0.00 Ead debt. 0.00

o

- > |[stis B wisiT summary O] & 2
Charge Sessions (Total-2180, $412,39092) | Defemed Charge Sessions (Total:23; §4,854.00) Colymn Actions ~
[0 Seoe = | [Setoe [Paen Focou Coeee [Prgner Locaion +] _ Jonfdgug
5 e Rule Editor Property/Rule Select 5
8
Standard - .9 Search | ¥ |10
- | ey | As iaty
Select from rules currently associated with this Favorites | Properties Rules sop Fff Associates
- T::ELF PAY AMOUNT IS GREATER THAN CHARGE AMOUNT ?w . +® Days in Cu ﬂ kaueue 4
L e ror -4k — 15-minute Dental Anesthesia = @ Days Left to im ket
[[] 20-PROCEDURE CANNOT BE USED WITH CERTAIN DIAGNOSES Emor B +l: 30-minute Dental Anesthesia Check +. Days Until d Of Month
[] 28-POS MUST BE ENTERED Ermor & +® Debit GL Mumber ginl -
[} 37:PROCEDURE SERVICE DATE MUST BE AFTERREFERRALSTART  Emor v 1 4m2* Accounts on Patient 1 — riods|
+ @ Add-on Code efault POS . i Reaso
Select existing rules that the entries must satisfy: 4 @ Al Billing Periods for Organ Txp (Displa efault Revenue Location . Visit
i 4 @ All BMT Txp Billing Periods (Display) ental Pricing Contract Matching Profile u‘s Chest
4 @ All Txp Episode Names (Display) ental Treatment Plan 2;:?;:
+® Amount o Not Bill Insurance b Rearoa
1. Anesthesia Admission Contact DPGrp History
“ [ #+=52 Anesthesia Charges For Provider In Che = Duplicate Charge Check )
Set additional filters on the entries t8 m: - @4+ = Anesthesia Emergency Status H uplicate Charge Check (Exclusion Cor Immumiz
4 @ Anesthesia Ermor Duplicate Diagnosis Code List M1 Administ
Evaluation logic o 4 @ Anesthesia Missing Performing Provider Duplicate Financial Class Check on Date
Search for new ftem Snow Parameter Vaues -4k = Anesthesia Physical Status {= Duplicate Payor Check 5";’:’;‘
4 @ Anesthesia Preconcurrency @) DxGrp TELY
R . b L W T Never R
No aclive Criteria < > < > o
@ Property Tree hel Property Default Department [308] 7 ‘;’ﬂ‘"r:‘“e”"
P P INI TAR 200 )
Ciick on a property to see more information about that — T
property or rule. Click thej= or double click the name
10 add the property of rule 1o the rule. m" DEPARTMENT
b e
i ed
Cleag ™ Abways open in fitered view Accept Gancel Cancel Cancel s
27
. Te
I e ———r 124/90 80 364s7)
| RN XK FRHK i o= b
R —— < -

mySt.Luke’s 2016

Page 3 of 17




PROCEDURE FOR FILTERING PB CHARGE REVIEW

WORKQUEUES

10. Click on the Operator: = button.

11. Click on the Value: Add button, the record select box opens.

Filter Edit n
Standard = Advanced
— Select from rules currently associated with this workqueue:
[[] Rule Type
s
[] 12-SELF-PAY AMOUNT IS GREATER THAN CHARGE AMOUNT Error
[] 20-PROCEDURE CANMNOT BE USED WITH CERTAIN DIAGNOSES Errar
[] 28-POSMUST BE ENTERED Error
[] 37-PROCEDURE SERVICE DATE MUST BE AFTER REFERRAL START Error W
DATE
— Select existing rules that the entries must satisfy:
1]
— Set additional filters on the entries to be shown:
Evaluation logic: BN Or Custom:
Search for new item &= Add  Show Paral
Operator: 0 _ 1 - ~
Value: ] & Add ‘
or
Property or v
Rule:
Clear | [T Always open in filtered view Accept Cancel

mySt.Luke’s 2016
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PROCEDURE FOR FILTERING PB CHARGE REVIEW
WORKQUEUES

12. Type the first four letters of the department in the Search: field of the Record Select screen

13. Click on the magnifying glass.

o Record Select = &= “

Search-{wood o '|‘

(@) Enter text to begin your search.

13

0 records loaded.

+'  Accept X Cancel

mySt.Luke’s 2016
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PROCEDURE FOR FILTERING PB CHARGE REVIEW
WORKQUEUES

14. Double click on the department or click on the department and then click on Accept in the Record Select

screen.

(If you cannot find the department scroll down. At the bottom of the screen you can see that there are more

records to load. If you continue to scroll all the records will load.)

o Record Select = = “
Search:|w00d| | fol
Department Center Location Service Area )
""" MSOP FAMILY PRACTICE ASSOCIATES (aka WOOD) MSOP Family Medicine MAPLE STR... SLHS SERVI...
I 10202102 SVSM SLC WOOD RIVER DERMATOLNEY (aka WOOD) SVSM Dermatology SLHS SUN V... SLHS SERVI...
B 10202104 SVSM SLC WOOD RIVER NEURDLOGY - CHUM (aka WOOD) SVSM Meurology SLHS SUN V... SLHS SERVI...
B 10203100 WRFM SLC FAMILY MEDICINE (aka WOOD) WRFM Family Medicine SLHS WOOD... SLHS SERVI...
10200112 WRMC FAMILY MEDICINE CLINIC (aka WOOQD) WRMC Family Medicine SLHS WOOD... SLHS SERVI...
10201101 WRPC SLC WOOD RIVER INTERNAL MEDICINE (aka "WOD) WRPC Internal Medicine SLHS WOOD... SLHS SERVI...
W 10203101 WRFM HAILEY LAB (aka WOOD RIVER FAMILY MEDICINE WRFM Lab SLHS WOOD... SLHS SERVI...
W0 10203106  WRFM SL RHEUMATOLOGY WOOD RIVER (aka WOOD RIV WRFM Rheumatology SLHS WOOD... SLHS SERVI...
W 10200134 WRMC ADMIMISTRATION {aka WOOD RIVER MEDICAL CENTER} WRMC SLHS WOOD... SLHS SERVI...
W 10200101 WRMC CARDIOPULMONARY SERVICES (aka WOOD RIVER MEDI WRMC Cardiology SLHS WOOD... SLHS SERVI...
W 10200102 WRMC CENTER FOR COMMUMITY HEALTH (aka WOOD RIVER MED! R)  WRMC SLHS WOOD .~ SLHS SERVI
B 10200103 WRMC CENTRAL SUPPLY (aka WOOD RIVER MEDICAL CENTER) SLHS WOOD... SLHS SERVI...
W 10200104 WRMC CHILDBIRTH EDUCATION (aka WOOD RIVER MEDICAL CENTER) SLHS WOOD... SLHS SERVI...
W1 10200106  WRMC CLINICAL NUTRITION SERVICES (aka WOOD RIVER MEDICAL CENTER) Clinical Mutrition SLHS WOOD = SLHS SERVI
B0 10200107  WRMC COURIER SERVICES (aka WOOD RIVER MEDICAL CENTER) SLHS WOOD... SLHS SERVI...
W 10200200 WRMC CRITICAL CARE UNIT (aka WOOD RIVER) Intensive Care SLHS WOOD... SLHS SERVI...
W 10200149 WRMC CT (aka WOOD RIVER MEDICAL CEMNTER) adlulugy SLHS WOOD... SLHS SERVI...
B 10200108 WRMC CV LAB INPATIENT (aka WOOD RIVER MEDICAL CENTER) WRMC SLHS WOOD... SLHS SERVI...
W1 10200109 WRMC DEVELOPMENT (aka WOOD RIVER MEDICAL CENTER) WRMC SLHS WOOD... SLHS SERVI...
B 10200148 WRMC DIAGMOSTIC X-RAY (aka WOOD RIVER MEDICAL CENTER) WRMC SLHS WOOD... SLHS SERVI...
B 10200110 WRMC ED PHYSICIANS (aka WOOD RIVER MEDICAL CENTER) WRMC SLHS WOOD... SLHS SERVI... w
|| 50 records loaded, more records to load.|
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PROCEDURE FOR FILTERING PB CHARGE REVIEW
WORKQUEUES

15. To add more then one department click on the Value: Add button “repeat steps 11-14 to add additional

departments”.

16. Once all departments have been added click on Accept. (If the Accept button is not visible scroll down until

you can see it.)

Filter Edit

Standard Advanced

— Select from rules currently associated with this workqueue:

[] Rule Type ~
[] 12-SELF-PAY AMOUNT I3 GREATER THAN CHARGE AMOUNT Errar
[] 20-PROCEDURE CANNOT BE USED WITH CERTAIN DIAGNOSES Error
[] 28-POS5MUST BE ENTERED Error
[] 37-PROCEDURE SERVICE DATE MUST BE AFTER REFERRAL START Error W
DATE
— Select existing rules that the entries must satisfy:
1
— Set additional filters on the entries to % shown:
. . 15
Evaluation logic: SN O tom: | |
Search for new item o= Add how Parameter Values
Value: S || v MSOP FAMILY PRACTICE ASSOCIATES (aka WQOD) [10206100] N
" WRMC FAMILY MEDICIME CLINIC (aka WOQOD) [10200112]
of ————
Property or
Rule:
- LY
" Accept * Cancel

Clear | [T Always open in filtered view Accept

Cancel

mySt.Luke’s 2016
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PROCEDURE FOR FILTERING PB CHARGE REVIEW
WORKQUEUES

17. Check “Always open in filtered view” to set this filter as your default.

18. Click on Accept.

Filter Edit | x ]

Standard = Advanced
— Select from rules currently associated with this workqueue:

[[] Rule Type ~

[] 12-SELF-PAY AMOUNT IS GREATER THAN CHARGE AMOUNT Errar

[] 20-PROCEDURE CANNOT BE USED WITH CERTAIN DIAGNOSES Error

[] 26-POSMUST BE ENTERED Error

[] 37-PROCEDURE SERVICE DATE MUST BE AFTER REFERRAL START Errar v

DATE

— Select existing rules that the entries must satisfy:

| 1]

— Set additional filters on the entries to be shown:

(18 )

Ewvaluation logic: AN Or Custom:
Search for new item = Add  Show Parameter Values
# Property/Rule Operator  Value (or Property)
1 Charge Session » = MSOP FAMILY PRACTICE ASSOCIATES [10206100] b 4
# Default Department WRMC FAMILY MEDICINE CLIMIC [10200112]

Clear | v ‘Always open in filtered view:

] o |

Go back to the document that you hyperlinked from.
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PROCEDURE FOR FILTERING PB CHARGE REVIEW
WORKQUEUES

HOW TO EDIT A FILTER:

1. Click on the drop down arrow next to Show All.

2. Click on Set/Edit Filter.

Hyperspace - SLHS BUSINESS OFFICE - St. Luke’s (ID) PPET7 - DONNAK. - a
I Chart |5 Hospital i 5] Change 8§ Hhiopts & port & Charge Review\WQ i In Basket |5 Review Workqueue g Media Manager & Anes Charge Enty Reports - § PatientStaton @ & o Print + [+ Log Out ~
% | & | B | cngreviewwa-1as x| x
BOABZMXISK,ALLYJ X Patient MRN: 3114798 HE HAR: 420213930 Insurance: 0.00 Undistributed: 0.00
Guar Acct: 805921, Patient Name: LLYJ X [31.. Self-pay- 20.00 Bad debt: 0.00
Guar DOB: 08/03/1954 Flan: BLUE CROSS OF IDAHO PFO
Charge Review - REVIEW - FAMI NE [144] — Restricted View  Last refreshed: 7/14/2017 10:41:06 AM @
¥ Refresh 4= IV/ ShowAll ~ [B) Reports - ‘ # Review D Dgfer # Transfer 3 Delete FyResuomit - Ry submit ‘ #GoTo - o »‘ SLHS PB VIS SUMVARY 0| & £
—————————————— % showal
Active Charge Sessions (Tota [ =—ce—eeem—paforrad Charge Sessions (Tolal0) Column Actions ~
‘SelEdit Fitter . .
Wa Score ~ || 5vc Date_ ke ount TCarerage T Provider TLocation [ Depanment T Sess Amount | Allyj X Boabzmxisk
6o [ 05/31/2017 BOABZMXSK.... BLUE CROSS L. WADE. CAR... MAPLE STREET OFF... MSOP FAMILY PRACTI... 61.75 5/31/2017 400 PM _ Clinical Support
60 05/30/2017 BYRKO,YVOF. BLUE CROSS . WADE, CAR.. MAPLE STREET OFF... MSOP FAMILY PRACTL... 134.00 MRN: 3114798
60 05/30/2017 DECZJISASB X COMMERCIAL-.. WADE, CAR.. MAPLE STREET OFF... MSOP FAMILY PRACTL.. 134.00 Description: 62 year old female
60 08/31/2017 DELVQV,ML.. DELVQV.MIL.. UNITED HEALT.. WADE,CAR. MAPLE STREET OFF.. MSOP FAMLY PRACTI... 96.00 Provider: Zoila Andrade, CMA
60 % 04/29/2017 EGUQAADES.. EGUQAADE.. COMMERCIAL-.. WADE CAR. MAPLE STREET OFF.. MSOP FAMILY PRACTL.. 134.00 Department: Msop Family Practice Associates
60 05/25/2017 GREJOOST.. GREWOO,ST.. MEDICAREME.. LEVIN, DONA. MAPLE STREET OFF.. MSOP FAMLY PRACTL... 146.00
60 05/30/2017 HANADL.CON.. HANADL,CON.. MEDICAREME.. LEVIN, DONA. MAPLE STREET OFF.. MSOP FAMLY PRACTI.. 194.00 MR CODING QUERY
60 03/01/2017 HODTWZG,CL.. HODTWZGCL.. MEDICADIDA.. WADE,CAR.. MAPLE STREET OFF... MSOP FAMLY PRACTL... 134.00 Croste 1n Basket M
60 05/31/2017 HOUWF STEP_ HOUWFSTE . BLUE CROSS|. WADE, CAR . MAPLE STREET OFF . MSOP FAMILY PRACTI _ 134.00 reate In Basket Message
60 05/30/2017 JAMZDGXCH... JAMZDGXCH.. BLUECROSSL. LEVIN, DONA. MAPLE STREET OFF.. MSOP FAMLY PRACTL... 26727 - X
60 B 04/29/2017 JARLHHPVN..  JARLHHPVN.. BLUE CROSS|. WADE,CAR . MAPLE STREET OFF . MSOP FAMILY PRACTI. . 0.00 Global Billing Information
60 05/31/2017 SIERLY,GLEO.. SIERLYGLEC.. REGENCE-RE.. WADE,CAR. MAPLE STREET OFF.. MSOP FAMLY PRACTI... 134.00 No global periods active on 5/31/17
60 05/04/2017 WIESFAANN.. WIESFAANN.. COMMERCIAL-.. LEVIN, DONA_. MAPLE STREET OFF.. MSOP FAMLY PRACTI... 126.00
60 05/30/2017 ZINKTQMARV... ZINKTQMAR.. MEDICAREAD... LEVIN, DONA.. MAPLE STREET OFF.. MSOP FAMLY PRACTL... 112.00 @ Diagnoses 3+ Reason for
None. Visit
Reason for Visit
“ Vital Signs - Last History
Recorded Immunizations
;EPU/IEQB Administered
on Date of
Session History Comments. Encounter -
v #| Date [ User [ Activity 5/31/2017
1 06/01/17 246 AM  2259-ANDRADE, ... Entry Never Reviewed
No
Bgdb-szp aphcokun e nizstions
Buwnh: RHLZDK - JRUWBW BSEJXCXN [602]
Xbnw: EAQY OVXKWUW OEFUVJ ZOJLRFFK VGRSLIJ [430881] on file
G486066918 - Elnobx wz qdyvj fxo Gscu C ghbed kpl cvlsqqmyzic 04 dra ofdgouer ibwspa (8 iinxy)
2393557762 - Ifbkuq js qudiq dpo Kiap B twer scg mkyyxwnhyuy 98 ewz biktclrp ayrktl (9 njede) Progress Notes
| No notes of this type exist for this encounter.
Original Encounter Details
[ [ Encounter-Level Documents:
000 0000 ¢
oaComoo TOOECOIICOOIIKK KKK There are no encounter-level documents.
XXX KROOKHRCKKIRK XK
XXX HKXKXK XRHXXKRX Not recorded
50000000X X0000EKX X000
R Administrations This Visit
| 50 XXX X000 Y00 XX X000X
A 5000 0000 000 X XXX XX cyanocobalamin injection 1,000 meg
:x ﬁ@x@?@&”ixﬁm N Admin Action Dose Route Adminic
hooox BO000 OOCKVXX JOOXXK. Date Given 1000 IntraMUSCULAR By
S—————— 05/31/2017 meg Zoila
500X X000 X000 YK X Andrach
XO0X XK XK HORXHKK CMA
00006 00005 20K 000K
v
Referrina Provider
< >
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PROCEDURE FOR FILTERING PB CHARGE REVIEW
WORKQUEUES

3. Click on Advanced in the Filter Edit screen.

4. Click on the Default Department hyperlink.

m Filter Edit
Standard | Advanced

~ Select from rules currently associated with this workqueue:

] Rule Type
[] 12-SELF-PAY AMOUNT IS GREATER THAN CHARGE AMOUNT Error
] 20-PROCEDURE CANNOT BE USED WITH CERTAIN DIAGNOSES Error
[] 28-POSMUST BE ENTERED Error
O] %i?EOCEDURE SERVICE DATE MUST BE AFTER REFERRAL START Error

— Select existing rules that the entries must satisfy:

1
— Set additional filters on the entries to be shown:

Evaluation logic: AN Or Custom:
Search for new item = Add  Show Parameter Values
# Property/Rule Operator  Value (or Property)
1 Charpe Seccing = WRMC FAMILY MEDICINE CLINIC [10200112] b4
# Default Department MSOF FAMILY PRACTICE ASSOCIATES [10206100]
4

Clear | ¥ Always open in filtered view Accept Cancel
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PROCEDURE FOR FILTERING PB CHARGE REVIEW
WORKQUEUES

5. Click on the Value: Add button (you may need to scroll down to see this button)
6. Click in the Search: field - enter the first 4 letters of the department or specialty.

7. Click on the magnifying glass.

Fyperspace - SLHS BUSINESS OFFICE - 5. Luke's (D) PPE17 - DONNAK. i
ts & Charge EntryReport & Charge Review WQ il in Baskel | Relew Workqueue g Media Manager & Anes Charge Entry Reports = Patient Station
& g
BOABZMXISK,ALLY) X Patient MRN. 3114708 HE HAR 420213030 insuance 000 Undistributed. 0.00
Guar Acct 805921, PersonalF amily Patient Name BOABZMXISKALLYJ X [31 Sell-pay 20.00 Bad dett 0.00
Guar DOB: 08/03/1954 Plan BLUE CROSS OF IDAHO PPO
Charge Review - REVIEW - FAMILY MEDICINE [144] --- Restricted View Last refreshed: 7/14/2017 11:05:54 AM
CRetresh += = Next % Showl « B Reports + | # Revew DDefer & Transter X Delete [RyResubmit + [y #GoTo -
Active Charge S« Total 14. $1.8 Deferred Charge Sessions (Total 0)
v e te Patient Account ( s Prosadac ncation Nenartment Sass Amount
60 05/31/72017 BOABZMXSK, . BOASZ Fiter Edt
60 05/30/2017 BYRKO,YVOF .. BYRKC —
® o9zt oelvavhe DeLve Standard | Advanced
60 B 04292017 EGUQAADES EGUQs | Select from rules currently associated with this workqueue: Msop Family Practice Associates
60 057252017 GREWOO,ST . GREA WS e
gg 33?3??2313 uomezgoct HODTV ; 12-SELF-PAY AMOUNT IS GREATER THAN CHARGE AMOUNT Error 2 MR C?DING QUERY
gg gggagg:; mf‘;" m [] 20-PROCEDURE CANNOT BE USED WITH CERTAIN DIAGNOSES Error SN P Mo
60 B 04292017 JARLHHPV,N . JARLHI ||| LI 28-POSMUSTBE ENTERED o ﬁ Global Billing Information
60 05/31/2017 SIERLY.GLEO. SIERLY [] 37-PROCEDURE SERVICE DATE MUST BE AFTER REFERRAL START Error 2 No global periods active on 5/31/17
60 05/04/2017 WIESFAANN... WIESF DATE
60 053072017 ZNKTQMARV.. ZNKTC. | coiect oxiaring rules thatthe entries must satisfy: B e P &5 | Reason for
1 Is;;.ucn]wnod ! ! L mieascn for Visit
() Enter text above to begin your search e
pmunizations
Set additional filters on the entries to be shown: ?r;::tf‘:; e
Session History y - = = *@ hcounter -
v #[Date User Activty Sotmion o Sl = 131/2017
1 06017 216 AM  2259-ANDRADE, . Entry Search for new tem 4 Add  Show Parameter Values Never Reviewed
- N
on file.
Value  encounter,
nts:
Lments.
Clear  Alwiays open in fitered view
0 records loaded
b4 v X Cancel 400 meg
et Do admin
TEn . Due G 1000 s
FRcbiaac 395 Wabod 0573172017 meg Zoila
00X X0 XXO0O00K JHXXXK X Andrads
00¢ XX000C XXX XIOXXX CMA
X000 X0000K X00X X00000C G
Referrina Provider
<
8. Double click on the department.
o Record Select = =
Search:|wnnd\ ‘ o
% | 1D Depatmen ente Specialt Location Service Area o
| T 10206100 Family Medicine MAPLE STR...  SLHS SERVI._
B 10202102 SVSM SLC WOOD RIVER DERMATOLOGY (aka WOOR SVEM Dermatology SLHS SUN V... SLHS SERVI...
B 10202104 SVSM SLC WOOD RIVER NEUROLOGY - KETCHUM {aka VWONE SVSM Neurology SLHS SUN V... SLHS SERVI...
B 10203100  WRFM SLC FAMILY MEDICINE (aka WOOD) WRFM Family Medicine SLHS WOOD... SLHS SERVI...
B 10200112  WRMC FAMILY MEDICINE CLINIC (aka WOOD) WRMC Family Medicine SLHS WOOD... SLHS SERVI._.
10201101 WRPC SLC WOOD RIVER INTERMAL MEDICINE (aka WOQD) RPC Internal Medicine SLHS WOOD... SLHS SERVI...
B 10203101 WRFM HAILEY LAB (aka WOOD RIVER FAMILY MEDICINE) Lab SLHS WOOD... SLHS SERVI...
B 10203106  WRFM SL RHEUMATOLOGY WOOD RIVER (aka WOOD RIVER) Rheumatology SLHS WOOD... SLHS SERVI...
B0 10200134  WRMC ADMINISTRATION {aka WOOD RIVER MEDICAL CENTER) WRMC SLHS WOOD... SLHS SERVI..
B0 10200101 WRMC CARDIOPULMONARY SERVICES (aka WOOD RIVER MEDICAL CENTER) WRMC Cardiology SLHS WOOD... SLHS SERVI...
B0 10200102  WRMC CENTER FOR COMMUNITY HEALTH (aka WOOD RIVER MEDICAL CENTER)  WRMC SLHS WOOD... SLHS SERVI...
B0 10200103  WRMC CENTRAL SUPPLY (aka WOOD RIVER MEDICAL CENTER) WRMC SLHS WOOD... SLHS SERVI._.
B0 10200104  WRMC CHILDBIRTH EDUCATION (aka WOOD RIVER MEDICAL CENTER) WRMC SLHS WOOD... SLHS SERVI..
B0 10200106  WRMC CLINICAL NUTRITION SERVICES (aka WOOD RIVER MEDICAL CENTER) WRMC Clinical Nutrition SLHS WOOD... SLHS SERVI...
B 10200107  WRMC COURIER SERVICES (aka WOOD RIVER MEDICAL CENTER) WRMC SLHS WOOD... SLHS SERVI...
B0 10200200 WRMC CRITICAL CARE UNIT (aka WOOD RIVER) WRMC Intensive Care SLHS WOOD... SLHS SERVI._.
B0 10200149  WRMC CT (aka WOOD RIVER MEDICAL CENTER) WRMC Radiology SLHS WOOD... SLHS SERVI..
B0 10200108  WRMC CV LAB INPATIENT (aka WOOD RIVER MEDICAL CENTER) WRMC Cardiology SLHS WOOD... SLHS SERVI...
B 10200109  WRMC DEVELOPMENT (aka WOOD RIVER MEDICAL CENTER) WRMC SLHS WOOD... SLHS SERVI...
B0 10200148  WRMC DIAGNOSTIC X-RAY (aka WOQD RIVER MEDICAL CENTER) WRMC Radiology SLHS WOOD... SLHS SERVI._.
B0 10200110  WRMC ED PHYSICIANS (aka WOOD RIVER MEDICAL CENTER) WRMC SLHS WOOD... SLHS SERVI.. w
50 records loaded, more records to load.
" Accept X Cancel
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PROCEDURE FOR FILTERING PB CHARGE REVIEW
WORKQUEUES

9. Scroll down to verify the department(s) was added and click Accept with the check mark.

10. Click Accept.

Standard = Advanced

~ Select from rules currently associated with this workqueue:

Rule

12-SELF-PAY AMOUNT IS GREATER THAN CHARGE AMOUNT
20-PROCEDURE CANNOT BE USED WITH CERTAIN DIAGNOSES
28-POS MUST BE ENTERED

37-PROCEDURE SERVICE DATE MUST BE AFTER REFERRAL START
DATE

Select existing rules that the entries must satisfy:

[ 1]

— Set additional filters on the entries to be shown:

Evaluation logic: Or Custom:

Search for new item o= Add Show Parameter Values

v WRFM SLC FAMILY MEDICINE - HAILEY (aka FAMILY) [10203100]

v ELTM SLC FAMILY MED [10613001]

Property or
Rule:

+" Accept » Cancel

Clear | [ Always open in filtered view k ' Accept
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PROCEDURE FOR FILTERING PB CHARGE REVIEW

WORKQUEUES

HOW TO REMOVE A DEPARTMENT FROM THE DEFAULT LIST.

1. After getting to the Filter Edit Advanced screen go to the Value: click on the Default Department hyperlink.

— Select from rules currently associated with this workqueue:

Filter Edit

Standard = Advanced

0
0
0
0
0

Rule

12-SELF-PAY AMOUNT IS GREATER THAN CHARGE AMOUNT
20-PROCEDURE CANNOT BE USED WITH CERTAIN DIAGNOSES
28-P0OS MUST BE ENTERED

J7T-PROCEDURE SERVICE DATE MUST BE AFTER REFERRAL START
DATE

Type
Error
Error
Error

Error

— Select existing rules that the entries must satisfy:

B

— Set additional filters on the entries to be shown:

Evaluation logic: BREGTH Or Custom:

o= Add | Show Parameter Values

# Propery/Rule Operator  Value (or Property)
1 i = WRMC FAMILY MEDICIME CLINIC [10200112] b4
# Default Department MSOP FAMILY PRACTICE ASSOCIATES [10206100]
WRFM HAILEY LAB [10202101]
Clear v Always open in filtered view Accept Cancel
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PROCEDURE FOR FILTERING PB CHARGE REVIEW
WORKQUEUES

2. Scroll down to the Value: section all the departments are listed in the filter.

3. Click on the check mark next to the department name to be removed, this will remove the check mark.

Filter Edit
Standard = Advanced
— Select from rules currently associated with this workqueue:
[] Rule Type ~
[] 12-SELF-PAY AMOUNT IS GREATER THAN CHARGE AMOUNT Error
[] 20-PROCEDURE CANNOT BE USED WITH CERTAIN DIAGNOSES Error
[] 28-POSMUST BE ENTERED Error
[] 37-PROCEDURE SERVICE DATE MUST BE AFTER REFERRAL START Error W
DATE
— Select existing rules that the entries must satisfy:
|1
— Set additional filters on the entries to be shown:
Evaluation logic: [N Or Custom: | -
gl 7 Dy
Search for new item &= Add  Show Parg j 2
~
Value: EWYIH « VRMC FAMILY MEDICINE CLINIC [10200112]
or—— v
Drnmnrbha e
Clear | ¥ Always open in filtered view Accept Cancel
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PROCEDURE FOR FILTERING PB CHARGE REVIEW

WORKQUEUES

4. Scroll down and click on Accept.

5. Click Accept.

Filter Edit

Standard = Advanced

— Select from rules currently associated with this workqueue:

[] Rule Type ~
[] 12-SELF-PAY AMOUNT IS GREATER THAN CHARGE AMOUNT Errar
[] 20-PROCEDURE CANNOT BE USED WITH CERTAIN DIAGNOSES Error
[] 28-POSMUST BE ENTERED Errar
[] 3J7-PROCEDURE SERVICE DATE MUST BE AFTER REFERRAL START Error W
DATE
— Select existing rules that the entries must satisfy:
1]
- Set additional filters on the entries to be shown:
Evaluation logic: B Or Custom: |
Search for new item = Add  Show Parameter Values
A
or
Property or
Rule:
«" Accept ¥ Cancel
Clear v Always open in filtered view Accept Cancel
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PROCEDURE FOR FILTERING PB CHARGE REVIEW
WORKQUEUES

HOW TO DELETE ALL DEFAULT DEPARTMENTS.

1. After getting to the Filter Edit Advanced screen go to the list filter list click on the X on the right side of the list.

2. Click on Remove.

Filter Edit

Standard = Advanced

~ Select from rules currently associated with this workqueue:

[] Rule Type A
[ 12-SELF-PAY AMOUNT IS GREATER THAN CHARGE AMOUNT Error
[ 20-PROCEDURE CANNOT BE USED WITH CERTAIN DIAGNOSES Error
[J] 28-POS MUST BE ENTERED Error
| g?‘;_lli’EOCEDURE SERVICE DATE MUST BE AFTER REFERRAL START Error v

Select existing rules that the entries must satisfy:

1]

— Set additional filters on the entries to be shown:

Evaluation logic: Or Custom: ”

Search for new item &= Add  Show Parameter Values
# Properiy/Rule Operator  Value (or Property)
1 Charge Session » = CCFM SLC CAPITAL CITY FAMILY MEDICINE [10111100]
# Default Department WRFM SLC FAMILY MEDICINE - HAILEY [10203100]

! Are you sure you want to remove this criterion?

Ri Don't R
ox | ] P
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PROCEDURE FOR FILTERING PB CHARGE REVIEW
WORKQUEUES

3. Click on Accept.

Filter Edit

Standard = Advanced

— Select from rules currently associated with this workqueue:

0
0
O
O
0

Rule

12-SELF-PAY AMOUNT IS GREATER THAN CHARGE AMOUNT
20-PROCEDURE CANMMOT BE USED WITH CERTAIN DIAGNOSES
28-P0OS MUST BE ENTERED

37-PROCEDURE SERVICE DATE MUST BE AFTER REFERRAL START
DATE

Type
Error
Error
Error

Error

Select existing rules that the entries must satisfy:

| 1]

— Set additional filters on the entries to be shown:

Evaluation logic: Or Custom:

Search for new item & Add  Show Parameter Values

Mo active Criteria.

Clear | [T Always open in filtered view

|' Accept |

Cancel

Approved by: Kim Reid, Director for PB Coding

Approved Date: 07/24/17

Owned by: PB Coding

Last Reviewed Date: 02/2018
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