Why modern facilities need a visitor
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Visitor management systems (VMS) are essential for modern facilities, replacing manual check-ins with automated workflows that improve security, streamline operations and
deliver a more professional, frictionless visitor experience.

Automation and scalability drive immediate and long-term value, cutting check-in times from ~15 minutes to ~5 minutes, reducing administrative workload and supporting
multi-site, hybrid workplaces with secure digital logs and compliance-ready data controls.

OpenBlue Visitor provides deeper intelligence and integration, offering real-time dashboards, Al-powered analytics and seamless connections across the OpenBlue ecosystem to
optimize resources, support sustainability goals and elevate the visitor experience.

In addition to streamlining operations, reducing costs and ensuring a comfortable occupant experience, facility managers are often tasked with visitor access control. But manual
tracking, check-in and check-out processes can lead to inefficiency, security risks and missed opportunities for brand elevation.

A modern visitor management system (VMS) is no longer a luxury. It's a strategic asset for multi-site portfolios that drives immediate returns and long-term transformation. This
technology serves four key benefits to organizations:

1. Automated pre-visit and check-in processes save organizations significant time and money

2. Maintaining detailed visitor records and automating alerts for invited and unexpected visitors upon check-in enhances physical security

3. Infrastructure designed to store and protect sensitive data replaces unsecured manual systems that may not be compliant with data privacy laws
4. With a consistent, smooth and secure visitor experience, brands enjoy an elevated image that leaves a positive first impression with guests

More than a mere visitor registration tool, these sophisticated systems can also function seamlessly with other workplace management systems. They're valued for their deep

integration, scalability, measurable impact on occupant well-being and enhanced energy efficiency.

What is a visitor management system?

A visitor management system is a digital solution designed to manage and track the flow of visitors within a facility. It automates the check-in process, enhances security by verifying
identities and provides real-time data on visitor movements. Its flexibility allows organizations to automate and simplify routine tasks and enables staff to focus on more complex
challenges.

These systems typically include features such as self-service kiosks, mobile pre-registration and automated badge printing to streamline the visitor experience and reduce
administrative burdens. By integrating with building management systems, visitor management solutions can optimize space utilization and improve resource allocation for smart,
safe and sustainable building operations. For facility leaders, adopting a VMS means enhanced security, improved compliance and a more efficient and welcoming environment for
guests.

The short- and long-term benefits of a visitor management system

A modern VMS delivers both immediate and long-term value for more than just facility leaders. They are also a crucial tool for organizations seeking to improve security, streamline
operations and elevate the visitor experience. In the short term, digital check-in tools such as self-service kiosks, mobile pre-registration and automated badge printing replace
manual processes that slow down lobby throughput. These automated workflows reduce wait times and cut the typical 15-minute manual check-in down to just five minutes, saving
hundreds of staff hours each month. This level of efficiency lowers operational costs and frees staff to focus on higher-value tasks.

Security and compliance benefits also materialize immediately. Features like integrated watchlists, real-time alerts and digital audit trails ensure only authorized individuals access
the facility, strengthening safety and supporting regulatory requirements. At the same time, visitors receive clear instructions, confirmation messages and automatic host
notifications, enabling a seamless, professional and stress-free arrival.

Over the long term, a VMS becomes a strategic component of your broader workplace and facility management strategy. Automated compliance tracking, granular access controls
and secure digital logs reduce organizational risk and make audit readiness easier as regulations evolve. Scalable system architecture supports hybrid workplaces and multi-site
growth, while built-in privacy and cybersecurity protections including encryption, controlled data access and GDPR/CCPA-aligned retention policies ensure ongoing data integrity.

Advanced systems like OpenBlue Visitor deliver even greater long-term ROI. Real-time dashboards, space-planning data and visitor analytics provide actionable insights for

optimizing occupancy, resource allocation and long-term workplace strategy. When integrated with other building automation tools, a VMS becomes a foundational part of a smart,
efficient and future-ready facility ecosystem.

What to look for in a visitor management system

Choosing the right VMS is essential for streamlining check-ins, enhancing security and improving the visitor experience. Today's organizations should prioritize the following
features:

e Intuitive self-service kiosks and user-friendly interfaces for fast check-in and check-out

Automated badge printing for secure, branded visitor identification
e Flexible check-in flows, including mobile and facial recognition options
e Integrated watchlists and digital logs for robust security and compliance

e Privacy controls and comprehensive cybersecurity policies

Integrations, modular architecture and scalability

e Analytics and reporting for traffic patterns, peak hours and host activity

How OpenBlue Visitor elevates workplace management and occupant wellbeing

For business leaders: data analytics for improved resource allocation

By leveraging the data analytics and automation capabilities of OpenBlue Visitor, organizations create environments matched to real-time occupancy needs, supporting both safety
and productivity. Real-time data optimizes space usage and supports flexible work environments, ensuring resources are allocated efficiently. Seamless workflows allow staff to focus
on high-impact work rather than routine administrative tasks. This shift improves the workplace experience and supports healthier, more productive environments.

For facility managers: streamlined building automation

Facility managers using the OpenBlue ecosystem enjoy a full suite of building automation capabilities. This includes visitor management, which eliminates the need for disparate

software solutions that are unable to communicate with each other. OpenBlue's Al-driven recommendations guide facility managers on space utilization and energy consumption,
directly improving sustainability outcomes and reducing energy costs by up to 30%. The integration of security layers with data flows ensures accurate, privacy-compliant occupancy
monitoring.

For visitors: improved experience and brand perception

A consistent, convenient, frictionless visitor experience delivers a memorable first impression for guests. Pre-registration and clear instructions empower guests to plan ahead,
minimizing confusion and wait times. Touchless, secure guest journeys - which are enabled by mobile check-in, facial recognition and automated notifications - reduce stress and
distractions for both staff and visitors. They also allow more focus on relationships and the important work at hand.

What sets OpenBlue Visitor apart from other visitor management systems?

Integration with other building automation systems

OpenBlue Visitor distinguishes itself through deep integration with building infrastructure and employee platforms. Seamless interoperability enables holistic workplace
management, connecting visitor management with access control automation, Wi-Fi provisioning and employee experience solutions.

Multi-location support and compliance

Enterprise-grade compliance and multi-location reporting are built into the platform. Robust audit trails, regulatory adherence and centralized oversight help support organizations
with complex, multi-site operations. Customizable, secure workflows accommodate diverse environments through tailored sign-in flows, access management and privacy controls.

Scalable architecture supports large organizations, with a modular suite and flexible configurations designed for global enterprises. OpenBlue Visitor's unique features - such as

real-time dashboards, Al-powered analytics and direct linkages with platforms like OpenBlue Companion - set it apart from traditional guest management solutions.

Make visits a treat, not a chore

A modern VMS is essential for replacing inefficient manual check-ins, reducing security risks and creating a more professional, welcoming visitor experience. By automating
check-ins, cutting wait times and strengthening security, a VMS delivers meaningful time savings, compliance support and smoother guest interactions.

OpenBlue Visitor offers the ultimate visitor management toolkit with advanced analytics, scalable architecture and deep integration across the OpenBlue ecosystem. With this suite
of workplace experience solutions, organizations can optimize their resources while delivering a frictionless, memorable visitor journey.

Want to learn more?
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