+4jumpad
Privacy Policy

Jumpad Chrome Extension

Effective Date: September 2025

Introduction

Jumpad (“we”, “our”, “us”) is committed to protecting your privacy. This Privacy Policy
explains how the Jumpad Chrome Extension (“the Extension”) handles information when
used in conjunction with Jumpad Workspace.

By installing or using the Extension, you agree to this Privacy Policy.

Information We Collect
The Extension may collect the following types of information in order to deliver its features:

e Session data: Metadata related to meetings, interactions, or active browser
sessions.

e User preferences: Settings and options you configure within the Extension.

e Captured content (if enabled): Meeting audio/video, chat transcripts, or contextual
text required to transmit information to Jumpad Workspace.

The Extension does not collect personal information unrelated to its core functionality.

How Information Is Used
Information collected by the Extension is used only to:

e Enable secure recording and capture of enterprise interactions.
e Transmit session data to your organization’s Jumpad Workspace.
e Provide notifications, context menu options, and productivity features.

e Maintain Extension state between sessions for seamless use.



Data Storage and Transmission

e Data is stored temporarily in the local browser cache or storage to enable
functionality.

e All data transmitted from the Extension is encrypted and sent only to authorized
Jumpad Workspace infrastructure under the control of your organization.

e We do not sell, rent, or share collected data with third parties.

Permissions

The Extension uses Chrome permissions (e.g., tabs, activeTab, storage, scripting,
notifications, contextMenus) strictly for operational purposes. These permissions are limited
to enabling the Extension’s features and are not used for any unrelated data collection.

Third-Party Access

The Extension does not transmit data to external third parties outside your organization’s
Jumpad Workspace environment.

User Control

You can disable or uninstall the Extension at any time via your browser’s extension settings.

Updates to This Policy

We may update this Privacy Policy periodically. Continued use of the Extension after
updates indicates acceptance of the revised policy.

Contact

If you have any questions about this Privacy Policy, please contact us at:
Jumpad Technologies

Email: support@jumpad.ai

Website: https://jumpad.ai
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