SKIES OF BLUE...

YOUR BENEFITS, TOO!
Open Enrollment 2018 is
October 12 – October 26, 2017.

Top things
to KNOW
and DO.
It’s time to choose your
2018 JetBlue Benefits.
It’s also the time of year
when we share the latest
BlueBenefits news.

So, fasten your seatbelts…
and let’s fly through what’s
happening now and in the
blue skies ahead!

BlueBenefits@jetblue.com

lifeisbetterinblue.com

1-800-466-5062

It’s Open Enrollment!
October 12 – October 26
Open Enrollment is the time to
review your Benefits and make
any changes for 2018.
Visit lifeisbetterinblue.com at any
time to see up-to-date information
on your health Benefits.
To enroll or make changes, log in to
https://bcss.jetblue.com between
October 12 and October 26.

BlueBenefits@jetblue.com

lifeisbetterinblue.com

1-800-466-5062
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CHANGES FOR 2018

• Let BlueRetirement help you carry your
passion into retirement.
We’ve revamped how you use Retirement Benefits
with our friends at Empower. BlueRetirement
brings you easy-to-use tools and features,
with a fresh way to help you plan and save for
the future. Read more in this brochure and at
lifeisbetterinblue.com/blueretirement.

• New gym
membership
program.
Start the new year off
with a kick by joining
a fitness club at a low
monthly price through
Active&Fit Direct.
Don’t sweat the details;
just flip to page 9 to
learn more.

• Updates to the
Blue Plan.
Due to IRS changes, the
Health Savings Account (HSA)
annual maximum contribution,
deductible and embedded
out-of-pocket maximum will
change—see the medical
chart on page 10. (No design
changes to the Green Plan.)

BlueBenefits@jetblue.com

• Rate increase for the
Green Plan.
Green Plan contributions will go up
modestly for 2018 due to healthcare
trends. Blue Plan contributions will
remain flat, which is also true for
Dental, Vision, Life Insurance and
AD&D, Short Term Disability, Voluntary
Long Term Disability and Legal. Rates
are changing for Pilot Voluntary
Long Term Disability/Loss of License
coverage. All 2018 rates can be found
on lifeisbetterinblue.com.

lifeisbetterinblue.com

1-800-466-5062
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• Navigate the gray with
enhanced BlueCarpet services.
Introducing our new Crewmember
Assistance Program called
Navigator—previously LifeSolutions.
Navigator will provide support with
whatever life sends your way. Read
page 8 to learn how you can:
• Reach out to Navigator for day-today convenience services, such as
finding a plumber, a pet-sitter, or
a local bike shop, or exploring
college financial aid.
• Connect with Navigator for support
with parenting and eldercare
services, relationships, stress,
anxiety and depression, as well as
legal and financial concerns.
• Get up to six free visits of
confidential counseling.
• Get referrals to treatment
centers, outpatient care and
support groups for help with drug
or alcohol addiction.

BlueBenefits@jetblue.com

REMINDER:
Coverage for
Domestic Partnerships
Ends December 31.
As we shared last year, Domestic
Partners and their children will no
longer qualify as eligible dependents
under JetBlue Medical, Dental and
Vision coverage beginning
January 1, 2018. We encourage you
to plan ahead for this change and
explore other coverage options. Log
in to BlueCrew Self Service (BCSS)
during Open Enrollment to check
that your dependents are eligible and
make updates for 2018. Please note:
This will not impact your Domestic
Partner’s eligibility for travel
privileges or Life Insurance, only
healthcare Benefits.

lifeisbetterinblue.com

1-800-466-5062
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WELCOME TO BLUERETIREMENT
Whatever your individual passions are—traveler, chef, cyclist, photographer—together, we are
Crewmembers. And JetBlue wants you to be able to pursue what you love today on into the
future. Learn how to use your 401(k) retirement plan to start your journey toward the future
of your dreams. It begins with BlueRetirement.
BlueRetirement—offered by Empower—is your guide along the way to retirement, helping you to
cut through the maze of financial lingo so you can get down to managing your 401(k) savings and
go after your long-term goals.

On blueretirement.com, you can:
• Use the tools to view your projected monthly retirement income, model scenarios and
apply changes to your account.
• Update your account information, verify your beneficiaries, check your balance and
make transactions.
• Click on Me & My Money for a wide array of educational resources, including tools,
calculators and articles to help with financial planning.

1

2

Your Retirement
Income Projection
View your estimated
monthly income in
retirement.
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Important Plan
Messages
Stay current on Plan
events and updates
with home-page
bulletins.
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My Accounts
• See your account balance

4

• Update or add your beneficiary
• Find available loan information
• Request a loan or withdrawal
• Make transactions

Me & My Money
Access a wide array of
educational resources,
including tools, calculators
and articles for assistance
with your financial planning.

• View your account statement
• Review fund information
• Access your Schwab brokerage
account (if applicable)
BlueBenefits@jetblue.com

lifeisbetterinblue.com

1-800-466-5062

4

Here’s how to get started.
To use the innovative features at blueretirement.com, just follow
these steps:
• Log in to blueretirement.com to create a username and
a password.

Tips:

• Click REGISTER.

If you receive an error during
login, you may be inputting
an incorrect address. Log
in to BCSS to review your
permanent address, which
may differ from your mailing
address. Then, try registering
your account again using
your permanent address
as it is listed. If you need
to update your permanent
address in BCSS, please allow
7 – 10 business days for this
information to transfer to
Empower. Please be advised
that after three unsuccessful
attempts to register, you will
be locked out for 24 hours.
If this happens, you don’t need
to wait the full 24 hours. Just
call an Empower associate to
receive a temporary PIN so that
you can complete registration.

• Select the I do not have a PIN tab.
• Enter your Social Security number, ZIP/postal code, last
name, date of birth and numeric portion of your permanent
street address (without dashes or special characters as
this will prevent registration) or P.O. Box and click
CONTINUE. Any combination of the number groupings, in
order, in your street address will work. For example, if
you live at 1234-56 78th Street, you can enter any of the
following: 1234; 56; 78; 123456; or 12345678.
• You will be asked to provide an email address or telephone
number for future verification. You will also need to create
a username and password. Click REGISTER.
• While the email address allows hyphens, dashes and
special characters, the phone number field allows only
numbers; you cannot enter alpha or special characters in
the phone number field.
• On your future logins, choose SIGN IN. You may be requested
to receive a verification code for enhanced security. Codes
may be emailed or texted to the contact information on
record that you provided at registration. While it is helpful to
save your device for future logins, it is not recommended to
do this when you are working on a public device.
Once you’re logged in, check your current information and make
any updates, set your communication preferences, and then,
explore the features available through Empower. And if you need
help or have questions, call 1-844-728-3258 or chat online at
blueretirement.com (8AM – 10PM ET, Monday – Friday).

Load up your future savings by making at least a 5%
contribution to your 401(k) account so that you’ll get
the 5% JetBlue matching contribution. And, when you
add the 5% Retirement Plus money that you get per
paycheck (eligible to Crewmembers below Manager
level), you’ll be up to 15% in total contributions!

BlueBenefits@jetblue.com

lifeisbetterinblue.com

ACHIEVE
CRUISING
ALTITUDE
5%

Crewmember
Contribution

+

5%

JetBlue
Match

+

5%

Retirement
Plus

=

15%

Total
Contribution

1-800-466-5062
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BLUECARPET
For answers, support or to just get help being your best self, reach out to BlueCarpet.
BlueCarpet is a FREE service available to you and your family.

!
NEW

• Navigator for helping
Crewmembers live their lives
to the fullest potential.

• Advocates to help you learn about
your Medical Plan, find doctors,
schedule appointments and resolve
claims issues.

• Personal health support for
establishing a healthy lifestyle,
such as setting up a nutrition
and exercise plan.

• DESTINATION : FAMILY
»» Reproductive Services
for guidance and support
from experienced fertility
nurses who specialize in
reproductive health as
you explore options for
expanding your family.

• Specialized nurses for
help managing an ongoing
health condition, such as
cancer, diabetes, cardiac,
back pain and more.

»» Adoption Assistance for
financial support with
Adoption and/or Surrogacy.
»» HealthyMoms HappyBabies
for a unique and dedicated
maternity care experience
where you work with a
nurse during and after
pregnancy, all while
earning cool baby gifts
and Healthy Rewards.

• Healthy Rewards through
Rally for a fun and easy
way to earn dollars.

BlueCarpet

• LiveHealth Online for
video chatting with a doctor
anytime for a low fee of $20
at livehealthonline.com or
by mobile app (use code:
JETBLUECREW).

• Access to Health Accounts
to check your contributions,
manage your balance, pay
claims and more.

1-866-529-1675
BlueCarpet@optum.com
lifeisbetterinblue.com/bluecarpet

BlueBenefits@jetblue.com

lifeisbetterinblue.com

1-800-466-5062
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Health Accounts managed through BlueCarpet.
JetBlue Plan Health Accounts are managed through BlueCarpet, powered by Optum Health Financial.
You can use money in your Green Plan Health Reimbursement Account (HRA) or Blue Plan Health
Savings Account (HSA) toward plan deductibles and qualified healthcare expenses.
Flexible Spending Accounts (FSA) enable you to set aside pre-tax dollars for qualified expenses
and reduce your taxable income. With a Healthcare FSA, you can use account dollars to pay health
expenses such as deductibles, coinsurance, copays, prescriptions and charges that exceed plan
limits. With a Dependent Care FSA, you can use account dollars to pay for daycare expenses for your
children (up to age 13) and disabled dependents while you work.
Anyone can fund a Dependent Care FSA; however, you cannot fund a Healthcare FSA if you’re enrolled
in the Blue Plan with an HSA—it’s an IRS rule! But if you’re in the Green Plan with an HRA, or not
enrolled in a JetBlue Medical Plan, you can fund a Healthcare FSA to have pre-tax money on hand for
medical, dental and vision care expenses. Keep in mind that you must re-enroll in FSAs each year—
your current election will not carry over into 2018.
Your Healthy Rewards account is also managed through BlueCarpet, and Rally is your ticket to
earning JetBlue dollars! It’s fun and easy to live healthier while earning Healthy Rewards on
jetblue.werally.com. Earn up to:

• $250 if you’re a Part-Time Crewmember or if you’ve waived Medical
• $400 if you’re enrolled in the Green or Blue Plan
• $800 if you and your dependents are enrolled in the Green or Blue Plan

MORE HE ALTHY RE WARDS
On top of the regular Healthy Rewards you can earn,
you could earn an additional $250 ($500 family) for
working with a BlueCarpet nurse to get and stay
healthy, handle stress or manage a health condition,
such as cancer, diabetes, cardiac or back pain.

BlueBenefits@jetblue.com

lifeisbetterinblue.com

Use up FSA dollars! Spend your
Healthcare FSA dollars before
December 31, 2017, because
you can only carry over $500 into
the new year. Dependent Care
FSA money that’s not used by
December 31, 2017 will be lost. You
have until March 31, 2018 to submit
all FSA claims for reimbursement.

1-800-466-5062
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! Introducing Navigator.
W
E
N
This January, you and your family will be able to connect with
Navigator at BlueCarpet (formerly LifeSolutions) at any time for
support and assistance with whatever life sends your direction.
Here are all the ways Navigator can help you be your best self.

CREWMEMBER ASSISTANCE
Connect with Navigator to use a variety
of assistance programs available.
Counseling services:
Talk one-on-one with an experienced, licensed counselor for support with
stress management, strengthening relationships, work/life balance, grief
and loss, and more. As with all Navigator services, your conversation will
be private.
Legal services:
• Divorce

• Wills and power of attorney

• Landlord and tenant issues

• Civil lawsuits and contracts

• Real estate transactions

• Identity theft recovery

Financial services:
• Saving for college

• General tax questions

• Debt consolidation

• Retirement planning

• Mortgage issues

• Family budgeting

• Estate planning
Work-Life services:
• Care services—adult care, caregiver support, child care, special
needs care, summer camps, holiday child care and back-up care.
• Education services—education resources including preschools,
public and private schools, tutors and test preparation, financing,
and continuing education.
• Convenience services—help with consumer issues, emergency
services, home maintenance and repair, pet care, relocation,
community volunteering, and more.

You get up to SIX FREE in-person
confidential counseling sessions
a year to help with your needs.
BlueBenefits@jetblue.com

lifeisbetterinblue.com

1-800-466-5062
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BEHAVIORAL HEALTH

SUBSTANCE ABUSE

Simplify the process of searching out
behavioral health services and
pinpoint resources to fit your needs.

Asking for help with substance
abuse can be scary. Navigator
makes this first step less scary.

If you’re in the Green or Blue Medical Plan,
your coverage includes our improved program
that uses an enhanced behavioral health
network with more than 80,000 licensed
and certified professionals, counselors,
psychiatrists and social workers, and over
3,500 treatment facilities providing both
inpatient and outpatient services for anxiety,
depression, counseling, Applied Behavioral
Analysis, eating disorders and more.

It takes a lot of courage to seek help for a drug
or alcohol problem—whether for yourself or
someone you care about. If you or a family
member is abusing drugs or alcohol, Navigator
will get you referrals to treatment centers,
outpatient care and support groups. A trained
professional will work with you to find the
proper level of care, whether outpatient,
intensive outpatient, residential or inpatient.
Keep in mind that treatment can work and
people recover from addiction every day.

PRIVACY IS A PRIORIT Y
BlueCarpet is not staffed with Crewmembers. Anything you say will be kept confidential and not be shared
with JetBlue. One phone call to Navigator at BlueCarpet can connect you to the right person…who can help
you find the right treatment…and support you with the resources to stay on the path to recovery.

a healthy mind, body and wallet. Joining a gym is
! Have
W
now
no
sweat.
E
N

Ready to break a sweat without breaking the bank? Starting in January, you and your
family members (over age 18) will have access to Active&Fit Direct—a program that
makes it possible to join one of over 10,000 fitness centers nationwide for just $25 a
month (plus a one-time $25 enrollment fee). Here’s how it works…
• Visit the Active&Fit Direct website after January 1 to create an account,
pay your sign-up fee of $25 and receive your digital fitness card.
• Browse the online directory to locate gyms in your area, such as L.A. Fitness,
Gold’s Gym, Crunch, Anytime Fitness and Power House, to name a few, and
make your selection.
• Present your digital fitness card at the fitness center of your choice to try it out.
• Join the gym and pay just $25 a month.
There’s even an online fitness tracker that syncs with over 150 different fitness
devices, apps and exercise equipment. Stay tuned this winter for more details and
information on registering.

BlueBenefits@jetblue.com

lifeisbetterinblue.com

1-800-466-5062
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MEDICAL & RX COVERAGE
With money from JetBlue.
You have two options for medical coverage that both come with a health account. In January,
JetBlue starts your health account off with $400 of seed money ($800 if you have dependents
on your plan) and during the year, you can earn another $400 in Healthy Rewards ($800 for a
family). This money from JetBlue can be used to pay your annual deductible and other
healthcare expenses. Here’s a look at in-network benefits.

Green Plan (with HRA)

About the Green Plan
Health Reimbursement
Account (HRA)

$1,300 individual
$2,600 family

Annual
deductible

• Funded by JetBlue with
seed money and Healthy
Rewards
• Use the Optum Mastercard
for easy access to money
• Account balance rolls over
year after year

$400 ($800 family)
seed money you get
Up to $400 ($800 family)
Healthy Rewards you can earn

Minus dollars
from JetBlue

Actual deductible

• You can also fund up to
$2,600 (pre-tax) into a
Healthcare FSA

(what you pay after
doing the math)

$500 individual
$1,000 family

Preventive care

FREE

Emergency room

$300 copay (waived if admitted)
You pay 20% of expenses

Coinsurance (your share)
Out-of-pocket maximum

$4,300 individual
$8,600 family

(includes your deductible,
coinsurance and prescription
drug expenses)

You pay for Rx in Green Plan:
CALCULATING AN
INDIVIDUAL DEDUCTIBLE
IN THE GREEN PLAN

30-day supply

• Generic: 50%, up to $8 max per Rx
• Brand: 50%, up to $100 max per Rx
• Specialty drugs: 50%, up to $200 max per Rx

90-day supply

• Generic: 50%, up to $24 max per Rx
• Brand: 50%, up to $300 max per Rx
• Specialty drugs: 50%, up to $600 max per Rx

$1,300 annual deductible
- $400 seed money
- $400 Healthy Rewards
= $500 actual deductible amount
		 you end up paying

BlueBenefits@jetblue.com

lifeisbetterinblue.com

1-800-466-5062
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T WO PL ANS.
SAME COVER AGE.
Whether you’re with UnitedHealthcare or
Anthem BlueCross BlueShield, both the
Green and Blue Medical Plan options cover
the same expenses and include prescription
drug coverage. For 2018, the annual deductible
will be different between the plans.

• Funded by JetBlue (seed money
and Healthy Rewards) and you
(pre-tax)

Blue Plan (with HSA)
!
NEW

About the Blue Plan Health
Savings Account (HSA)

$1,350 individual
$2,700 family

• NEW for 2018: fund up to $3,450
individual; $6,900 family
• Use the Optum Mastercard for
easy access to your money

$400 ($800 family)
seed money you get
Up to $400 ($800 family)
Healthy Rewards you can earn

• Account balance rolls over year
after year
• HSA gives you triple-tax savings
and is owned by you

$550 individual
$1,100 family

FREE

Due to IRS changes for 2018, the Blue Plan
has updates: The deductible will increase to
$1,350 ($2,700 family); the family
out-of-pocket maximum will be $7,350 per
individual, not to go over a combined $8,600
per family; the maximum pre-tax amount
you can contribute to an HSA will increase
to $3,450 ($6,900 family).

$300 copay after deductible (waived if admitted)
You pay 20% of expenses
$4,300 individual
$8,600 family
($7,350 individual in family)
You pay for Rx in Blue Plan:
(counts toward your deductible)
20% after deductible
(up to $200 max per Rx) per IRS rules

CALCULATING AN
INDIVIDUAL DEDUCTIBLE
IN THE BLUE PLAN
$1,350 annual deductible
- $400 seed money

20% after deductible
(up to $600 max per Rx) per IRS rules

BlueBenefits@jetblue.com

- $400 Healthy Rewards
= $550 actual deductible amount
		 you end up paying

lifeisbetterinblue.com

1-800-466-5062
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SHOP OTHER COVERAGE
Dental
Delta Dental has two network choices built in: Delta Dental Premier® and Delta
Dental PPO. The plan covers typical preventive, basic and major dental services,
including orthodontia, for dependents.

Vision
The EyeMed Vision Plan covers routine exams, lenses, frames and contacts. Use
any eye doctor, but save the most money if you use a network provider, available
in over 27,000 locations like LensCrafters, Pearle Vision, Sears, Target and
JCPenney, to name a few. Also, order glasses and contacts conveniently through
glasses.com and contactsdirect.com.

Disability
Disability coverage replaces a portion of your pay if you’re planning to have
a baby or if you get sick or injured outside of work. Though it may be hard to
anticipate a disability, it’s easy to make sure you’re protected.
JetBlue offers three levels of Voluntary Short Term Disability to give you options
for protecting your income—and Open Enrollment is the time to act to get this
coverage or make changes. JetBlue also provides Long Term Disability coverage
to Full-Time Crewmembers at no additional cost.
Options are also available for Voluntary Long Term Disability (available to
Full-Time Crewmembers) and Voluntary Long Term Disability/Loss of License
(available to Pilots).

Short Term Disability reminder:

NOW is the TIME to ACT! Open Enrollment is when you can select disability coverage for the
year. Enroll in Short Term Disability now so your coverage can start on April 1 (following a
90-day elimination period). For full details on the plan, including pre-existing conditions and
exclusions, check out the Summary Plan Description available on hellojetblue.com.

BlueBenefits@jetblue.com

lifeisbetterinblue.com

1-800-466-5062
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Life Insurance and AD&D
Administered through The Hartford, you get Basic coverage automatically paid
by JetBlue and Supplemental coverage that you can purchase. You can also buy
Dependent coverage for your spouse and children at group rates.

Group Legal
Access to a nationwide network of attorney professionals provided through
Hyatt Legal.

For plan information and contribution rates, visit lifeisbetterinblue.com.

IS THERE A DOCTOR IN THE HOUSE…OR IN
THE AIRPORT?
Open to all Crewmembers, LiveHealth Online lets
you video chat with a doctor anytime, anywhere.
Get fast treatment for minor conditions and even
have a prescription sent to your pharmacy. Use
the coupon code JETBLUECREW and pay just
$20 per session. Register at livehealthonline.com
today (or download the app through Apple iTunes
or Google Play), so you’ll be all set the next time
you’re feeling under the weather.

BlueBenefits@jetblue.com

!
NEW

lifeisbetterinblue.com

Coming to JFK in 2018,
you’ll be able to use
LiveHealth Online from
a private and secure
kiosk for an even faster
and easier way to
connect with a doctor
when you need it.

1-800-466-5062
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EASY STEPS TO ENROLL
1

REVIEW your choices—in this brochure and on lifeisbetterinblue.com, where
you’ll find the latest news, tools, videos and details on your 2018 BlueBenefits.

2

DECIDE on any changes you want—choose plans to elect or do nothing to keep
your existing coverage for 2018, except for Flexible Spending Accounts (FSAs),
which need to be elected each year.

3

UPDATE dependent information as needed—check that your dependent
information is accurate and that you’re only covering qualified dependents, and
be sure you have supporting documentation for all dependents you cover.

4

ENROLL on BCSS—go to https://bcss.jetblue.com and follow the prompts to update
your dependents and make your 2018 elections between October 12 – October 26.

Most of the coverage you elect during Open Enrollment begins on January 1, 2018 and stays in
effect for the entire year. Outside of Open Enrollment, you are only allowed to make changes
to your Benefits if you have a Qualified Life Event, such as a birth, marriage, divorce, change in
work status, etc.
Visit lifeisbetterinblue.com for information on when each benefit begins.

Get the big picture. Check your Total Rewards Statement during enrollment.
Open Enrollment is a great time to log in to your Total Rewards Statement for a personalized
look at the value of your health and wealth rewards (like compensation, benefits and perks)
through JetBlue. Visit jetblue.ehr.com to see the latest information on your pay, benefits,
awards, incentives, travel and transit. Review the plans you’re enrolled in now, and see if you
need to make any updates for 2018. And while you’re logged on, don’t forget how easy it is to
OPTIMIZE the full value of your retirement benefits with the click of a button!
The Total Rewards Statement is available to most domestic Crewmembers. It’s currently not available to Pilots, College
Crew, Interns, Seasonal, Retirees, Business Partners, Consultants, Tech Ventures and Internationally based Crewmembers.

BlueBenefits@jetblue.com

lifeisbetterinblue.com

1-800-466-5062
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RATES FOR 2018
Medical Rates
Coverage

Semi-Monthly

Weekly

Semi-Monthly

Weekly

$55.50

$25.62

$68.00

$31.38

$140.00

$64.62

$169.00

$78.00

$94.50

$43.62

$115.00

$53.08

$178.00

$82.15

$216.50

$99.92

Semi-Monthly

Weekly

$9.75

$4.50

CM + Spouse

$18.75

$8.65

CM + Child(ren)

$28.50

$13.15

CM + Family

$36.75

$16.96

Semi-Monthly

Weekly

CM Only

$3.25

$1.50

CM + Spouse

$6.14

$2.83

CM + Child(ren)

$6.45

$2.98

CM + Family

$9.67

$4.46

CM Only
CM + Spouse
CM + Child(ren)
CM + Family

Dental Rates
Coverage
CM Only

Vision Rates
Coverage

TIME TO ENROLL
IN THE CSPP,
TOO!
Enrollment in the
Crewmember Stock Purchase
Plan (CSPP) takes place from
October 5 – October 26. The
program lets you set aside
10% of your earnings post-tax
through BCSS and use it to
purchase JetBlue stock at a
15% discount in April 2018.
If you’ve previously purchased
stock through the CSPP, log
in to Fidelity’s website at
netbenefits.com to manage
your account.

To see all the 2018 rates, please visit lifeisbetterinblue.com.

BlueBenefits@jetblue.com

lifeisbetterinblue.com

1-800-466-5062
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The JetBlue Benefits outlined in this brochure are only highlights. If there is any difference between
what’s printed in this brochure and the actual plan documents, the plan documents will govern.

