
This guide provides details on each section of your Equity Trust quarterly 
statement, including how to locate your quarterly statement, read it, and 
understand the content. To request a copy of your statement, please email 
help@TrustETC.com, specifying year and quarter for your request.
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LOCATING YOUR STATEMENT AND 
MANAGING DELIVERY PREFERENCES
1. Log into www.myEQUITY.com. Not registered or 
have trouble logging in? Use this guide.

2. To change your delivery preference for the 
quarterly statements, click Profile > Preferences, and 
then Manage Statement Preferences.

3. To locate your statements, click the dashboard tile 
titled “Quarterly Statements.”

The next screen provides access to additional 
statement information, as well as Frequently Asked 
Questions.

4. Click “Access Statements.”

You will be directed to a secure site where your 
quarterly statements are stored.

READING AND UNDERSTANDING YOUR 
QUARTERLY STATEMENT
Your quarterly statement offers a wealth of informa-
tion about your self-directed IRA. Review the sections 
below for more details about the content of your  
Equity Trust Company quarterly statement.

Fee-related information, such as payment history  
or outstanding invoices, can be viewed at  
www.myEQUITY.com. Once logged in, click  
My Accounts > Pay Fees.

NOTE: A video walkthrough of the statement 
can be found here.

mailto:Help%40TrustETC.com?subject=
http://www.myEQUITY.com
https://s3.us-east-2.amazonaws.com/forms.equitytrustcompany.info/MyEquity/myEQUITY_Enrollment_Guide.pdf
http://www.myEQUITY.com
https://info.trustetc.com/statement-video
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Messages and Announcements
This section contains important information, such as:

• Upcoming deadlines for transaction processing, 
taxes, or Required Minimum Distributions

• Holidays and office closure dates

• Equity Trust contact information

Equity Trust will provide details in this section that 
should be retained for future reference.

Asset Summary
This section provides an over-arching breakdown of 
the account. Information includes:

• What percentage of your account value is held in 
each asset category

• The total value of each category

• The total account value, including cash and assets

Account Activity Summary
This section details the activity values for the reported 
quarter, as well as the activity value year to date. You 
can also find details for listed beneficiaries and/or 
authorized third parties for your account.

Transaction Activity
This section provides a report of the transactions 
completed in chronological date order for the 
reported quarter. You may see a transaction listed 
in both the Transaction Activity and the Investment 
Positions section of your statement. This does not 
indicate a duplicate transaction.

https://www.trustetc.com/
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TERM DEFINITION

Transfers In & Transfers Out
Represents the value of cash and/or asset(s) that are transferred to Equity 
Trust Company from another custodian, or from Equity Trust Company to 
another custodian.

Asset Redemptions and Sales The value of any assets sold or redeemed.

Change in Investment Value Represents the change in the overall account value during the reporting 
period.

Distribution & In-Kind Distribution
The value of any withdrawals (cash or asset(s)) taken from the account 
personally, or issued to another custodian via a direct rollover. A negative 
value signifies outgoing funds. This may be a taxable event.

Expenses and Fees Fees paid from the cash balance, as well as any bill payments. A negative 
value signifies outgoing funds.

Interest Earned on Cash Account Interest earned on the cash balance held within the account.

Investment Income Income earned from the investments held in the account.

Investment Purchases The value of any investment purchases completed. A negative value 
signifies outgoing funds.

Journal Disbursement The journal disbursement is used to represent the movement of cash 
within the IRA without generating a check, wire, or ACH.

Net Sweep Activity

These transactions do not represent actual cash in or out of your account 
balance. These are internal movements done by Equity Trust.
• Sweep Buy: Equity Trust moving uninvested cash out of the account and 

into an interest bearing account. This is detailed as a negative  
dollar amount.

• Sweep Sell: Equity Trust moving funds out of the interest-bearing 
account and into the ETC account so that cash can be used for a 
transaction. This is detailed as a positive dollar amount.

Other Activity

Details any value or movement that does not fall under another category 
listed. Could include:
• Deliver Free: Removing an asset from your account or decreasing an 

asset’s value; Does not represent a cash transaction.
• Receive Free: Adding an asset to your account or increasing an asset’s 

value; Does not represent a cash transaction.
• Intra-Account Transfers: Represents the movement of an unsettled 

Precious Metals asset to a settled status. Will include the name and 
location of the chosen depository.

Rollovers and Contributions The value of any assets rolled into the account and/or contributed  
personal funds.
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Transaction Activity Terminology
The chart below outlines terminology you may see on your quarterly statement, and how that activity type is 
defined.

https://www.trustetc.com/
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Equity Trust Company is a directed custodian and does not provide tax, legal or investment advice. Any information communicated by Equity 
Trust is for educational purposes only, and should not be construed as tax, legal or investment advice. Whenever making an investment decision, 
please consult with your tax attorney or financial professional.
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Investment Positions
This section provides the details on all investments 
held in the account by asset category. You may see 
transactions listed in both the Transaction Activity and 
the Investment Positions section of your statement. 
This does not indicate a duplicate transaction.

Information found here includes:
• Asset number

• Beginning and ending balances
 » If an asset is removed from an account, due to a 

sale or other transaction, it will not be reported 
in this section. See the Transaction Activity 
section for details of a recently removed asset.

• Price per share/units owned

• All transactions that were conducted for that asset 
during the reported period.
 » Bill pays, capital calls, dividends earned, etc.

• For accounts holding precious metals, an 
Intra-Account Transfer may be reflected in 
the Investment Positions section, confirming 
the metals position has been received by the 
depository of choice.

Assets with Action Required
This section will appear on your statement if there 
is an outstanding action required for an asset on 
your account. For an asset to reflect as settled on 
the quarterly statement and no longer requiring 
action, documentation confirming your Equity Trust 
account’s ownership of the asset is required.

To review the necessary documentation based on the 
type of asset, click here. 

For accounts holding precious metals, this section will 
display any precious metals that have not yet been 
received by the depository for safekeeping.

If you believe any of the information represented on 
your statement is incorrect, please contact Equity 
Trust Company at (888) 382-4727 or email us at 
help@TrustETC.com.

Still have questions about your quarterly 
statement? Access our statement FAQs.

https://www.trustetc.com/
https://s3.us-east-2.amazonaws.com/forms.equitytrustcompany.info/Required_Documents_to_Settle.pdf
mailto:Help%40TrustETC.com?subject=
https://www.trustetc.com/statement-faqs/

