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BUSML 7380	STRATEGIC LOGISTICS MANAGEMENT	FALL 2025

Course Syllabus
[bookmark: _Hlk60508302]Course Information
[bookmark: Text1]Course Number/Section		BUSML 7380
Course Title			Strategic Logistics Management
Term				Fall 2025
Days				Wednesday
Instructional Mode		Distance Learning, Synchronous via Zoom
Meeting Time			6:15pm – 7:45pm
Room				NA
Course Instructor Contact Information
Professor			Dr. David Widdifield, DBA
Office				Virtual
Office Phone			(614) 292-8808
Email Address			widdifield.2@osu.edu
[bookmark: _Hlk122701311]Office Hours			Virtual by appointment Fridays 3pm – 4:30pm
Course Pre-requisites, Co-requisites, and/or Other Restrictions
[bookmark: Text12]Prereq: Enrollment in MBA or MAcc.
Course Description
Discussion and application of the strategic concepts and methods used to plan and manage logistics activities in the supply chain supporting business strategy. The course assists students in developing an understanding of key drivers of logistics performance and their inter-relationships with other functional areas. Specifically, students focus on developing analytic, problem-solving, and cost trade-off management skills. The course reviews how logistics and supply chain management integrate into corporate activities such as customer service, cost management, demand management, inventory management, market share, and profitability. The topics covered include key logistics activities and functions as a part of customer service, demand management, inventory strategy, facility locations and types, product lifecycle, supplier relationship management, and transportation management.
Course Learning Objectives/Outcomes
[bookmark: Text22]Students will understand the role logistics and supply chain management plays in business processes. Upon completion of the course, students will be able to:
· Develop a perspective on the role of logistics within an organization (e.g. supporting financial performance, customer service, etc.) and how to align a firm’s logistics operations with the strategic goals of the organization.
· Understand the role of logistics in domestic and international business, economic, and government activity.
· Be able to quantitatively and qualitatively analyze specific logistics problems to develop long and near-term solutions.
· Understand the individual components of logistics and their interrelationships within business supply chains.
· Knowledge about professional opportunities in the field of logistics management.
Course Materials (Required)
All course articles, discussion decks and accompanying videos, guest presentation materials, or quizzes will be located on the CarmenCanvas course site for access the day prior to the course discussion and then be available for on-demand access for the remainder of the semester.
Course Materials (Optional)
Supplemental academic and professional articles will be provided via CarmenCanvas site by the instructor to support class & text discussion
Course Required Textbooks and Materials
1. Bowersox, D. J., Closs, D. J., Cooper, M. B., & Bowersox, J. C. (2024). Supply Chain Logistics Management 6th Edition (Connect Access). ISBN 9781264520275, McGraw Hill, NY. Available through the OSU Bookstore (https://ohiostate.bncollege.com) $98 or
You can also purchase the Connect Access (includes text) directly from the McGraw Hill website for $95; (https://www.mheducation.com/home.html)
Note: We will utilize the McGraw Hill Connect component for course SmartBook® assignments.
2. Harvard Business Publishing. (2025). FA25 BUSML 7380 Strategic Logistics Management Case Packet available via HBP website; https://hbsp.harvard.edu/import/1302090, $9.90. This packet contains the approved, assigned course business cases for the course. Students will need to register with HBP prior to accessing the course case packet. Instructions on how to register and access the case pack can be found via using the attached link; https://hbsp.harvard.edu/registration/student.
Course Engagement
Students are expected to read and complete all assigned course exercises and materials to be well prepared for engagement in class discussions. This will enable the student to understand the assigned topic from her or his point of view along with the development of her or his critical thinking skills necessary for success in today’s supply chain environment. To accomplish this, students will be assigned weekly SmartBook® exercises which highlight critical course concepts from the text. Completion of these assignments will ensure students come to class sessions well prepared to discuss application of course concepts, ideas, and/or topics in a business setting. I will monitor the CarmenCanvas access status, SmartBook® assignment completion, and attendance during the weekly synchronous Zoom meetings. Failing to complete engage with these and/or lack of synchronous online attendance may result in reductions of students earned course points. Lastly, the instructor may administer unannounced, in-session only quizzes to supplement course engagement efforts. These assignments are not eligible for make-up – no exceptions.
Course Expectations and Policies
[bookmark: _Toc395100445]Course Academic Good Standing
Academic standing: to be in good academic standing in the Graduate School, a student must maintain a graduate cumulative cGPA of 3.0 or better in all graduate credit courses at The Ohio State University and must maintain reasonable progress toward Graduate School or graduate program requirements.

Additionally, students who violate university policy (including, but not limited to, the Code of Student Conduct and the Research Misconduct Policy) while enrolled in a graduate program are not in good standing in the Graduate School.
OSU Graduate School Handbook
Course Academic Misconduct
In the Code of Student Conduct, Ohio State defines “academic misconduct” as “any activity that tends to compromise the academic integrity of the university or subvert the educational process." Cases of misconduct range from deliberate acts of cheating to unintended missteps, in which students fail to distinguish their work from someone else’s. By university rule, an instructor must report any suspected instance of academic misconduct to the Committee on Academic Misconduct (COAM). A review panel of the committee will investigate the charges, decide whether or not a violation has occurred, and if the panel finds there has been an offense, determine an appropriate penalty.
The university's Code of Student Conduct defines academic misconduct as "any activity that tends to compromise the academic integrity of the University, or subvert the educational process." While many people associate academic misconduct with "cheating," the term encompasses a wider scope of student behaviors which include, but are not limited to, the following:
· Violation of course rules
· Violation of program regulations
· Knowingly providing or receiving information during a course exam or program assignment
· Possession and/or use of unauthorized materials during a course exam or program assignment
· Knowingly providing or using assistance in the laboratory, on field work, or on a course assignment, unless such assistance has been authorized specifically by the course instructor or, where appropriate, a project/research supervisor
· Submission of work not performed in a course: This includes (but is not limited to) instances where a student fabricates and/or falsifies data or information for a laboratory experiment (i.e., a "dry lab") or other academic assignment. It also includes instances where a student submits data or information (such as a lab report or term paper) from one course to satisfy the requirements of another course, unless submission of such work is permitted by the instructor of the course or supervisor of the research for which the work is being submitted
· Submitting plagiarized work for a course/program assignment
· Falsification, fabrication, or dishonesty in conducting or reporting laboratory (research) results
· Serving as or asking another student to serve as a substitute (a "ringer") while taking an exam
· Alteration of grades in an effort to change earned credit or a grade
· Alteration and/or unauthorized use of university forms or records
Sanctions will depend on the circumstances and severity of the offense. Though it strives to ensure that sanctions are proportional under comparable circumstances, the panel also recognizes that no two cases are exactly the same. Sanctions vary from the relatively light (an “informal reprimand”) to severe (dismissal from the university) and typically involve both a grade sanction (a grade of 0 on the assignment, for example—regardless of the overall weight of the assignment or the extent of the compromised work within the assignment—or a failing grade in the course) and a disciplinary sanction (disciplinary probation until graduation, for example). Sanctions may be more severe for students previously found in violation of the Student Code (whether an academic misconduct offense, or some other offense). A record of the finding will be retained in the Office of Student Conduct, and you may need to explain it to any employers or graduate and professional schools that require, as part of their application, formal confirmation that you do not have a record of academic misconduct.
Course Assignment Due Date
Assignments (including exams) will be counted for full credit when they are submitted on their assigned due dates specified in this document unless noted otherwise. Assignments submitted after the assigned due date deadline will not be counted for credit towards the class total.
Exemptions to this policy will be provided in the case of extraordinary circumstances which are beyond instructor, student, or university control. Extraordinary circumstances do not include the following: minor illnesses1, schedule conflicts between multiple course assignments/exams/quizzes deadlines, personal travel plans and/or unscheduled vacations, or work schedule. If you feel there is a need to request exemption from this policy, please notify the instructor via email 12 hours prior to the due date of the assignment for approval.
This does not include student accommodation or illnesses which are approved by the OSU Office of Student Life policies
Course Early or Makeup Exams
Students are expected to take all exams on their scheduled dates (see Course Schedule of this document). Any requests to take exams early or make up missed exams due to conflicts with approved university events or in the case of extraordinary circumstances (see above) will be subject to the assignment due date policy from above.
Course Extra Credit
[bookmark: _Hlk60506758]There will be an opportunity for students to earn extra credit during the semester. Students can earn up to a maximum of 10 extra credit points through submission of an approved extra credit assignment by the specified deadline indicated in the assignment section of this syllabus. Extra credit assignments can include in-person and/or virtual attendance of professional and student conferences or webinars, unannounced in-class quizzes, or optional homework assignments. While there is an opportunity to earn extra credit points, students are encouraged to study and prepare in advance to maximize their point potential on all course assignments, exams, and quizzes.
Course Artificial Intelligence (AI) and Academic Integrity
Artificial Intelligence (AI) technology is rapidly evolving, and the university is currently exploring how AI can be utilized in our educational, research and innovation, and health care endeavors. The use of generative AI tools, like ChatGPT, Gemini, Copilot and others, has increased rapidly over the past year and the university is incorporating AI tools into our educational spaces.
When using AI tools for the course, all students have important obligations under the Code of Student Conduct to complete all academic and scholarly activities with fairness and honesty. This code was established to foster and protect the core mission of the university; to foster the scholarly and civic development of the university’s students in a safe and secure learning environment, and to protect the people, properties and processes that support the university and its missions. The core mission of the Ohio State University is to be the model public university dedicated to research, teaching and learning, and service. In accordance with the code, students are not to use unauthorized assistance in the laboratory, on field work, in scholarship or on a course assignment unless such assistance has been authorized specifically by the course instructor. In addition, students are not to submit their work without acknowledging any word-for-word use and/or paraphrasing of writing, ideas or other work that is not your own. These requirements apply to all students undergraduate, graduate, and professional. 
In this course we will use AI in the following ways.
Approved Uses:
You may use MS CoPilot which is the university approved AI tool, for the following assignments and activities: 
· Refining Your Own Writing: Utilize Co-Pilot to help improve the clarity, coherence, and quality of your written assignments. Examples: Grammar, style, and syntax suggestions, restructuring paragraphs, or enhancing the flow of your discussions.
· Collaborating on Ideas: Engage with Co-Pilot to expand upon your own ideas and thoughts for various projects and assignments. Example: Brainstorming sessions, developing outlines, or generating new perspectives on a topic. 
· Improve the structure, clarity, and coherence of your final paper. However, ensure that the content reflects your original research and analysis.
Prohibited Uses: 
· Discussion Prompts: Discussion prompts require your authentic and original ideas. Do not use Co-Pilot to entirely generate responses for these assignments. Ensure that all content in written assignments reflects your original content, personal understanding, and experiences.
· Exams and Quizzes: Do not use Co-Pilot or any AI tool to answer questions on exams or quizzes, as this violates academic conduct policies.
· Final Paper and Assignments: Do not use Co-Pilot to generate the main content or research for your final paper or other written assignments. All research and analysis must be your own work. 
Citing AI Usage:
When you use Co-Pilot or any AI tool to assist with your assignments, you must properly cite its usage. Here’s how you can do it: 
· In-text Citation: If you use Co-Pilot for specific suggestions or improvements, include an in-text citation like this: (Assisted by Co-Pilot AI). 
· Acknowledgment Section: Include a brief acknowledgment at the end of your assignment or in a footnote. For example: “This document was improved with assistance from Co-Pilot AI for grammar and style suggestions.” 
AI tools like Co-Pilot are valuable for enhancing your learning experience but should be used appropriately. They can assist in improving your writing, gathering information, and expanding your ideas. However, they should not replace authentic content creation, especially for discussion prompts or assignments. Always ensure your submissions reflect your original thoughts and understanding.
Privacy Considerations
Students should familiarize themselves with the Office of Technology and Digital Innovation’s Security and Privacy Statement on Artificial Intelligence to understand the university’s expectations around data privacy and use. Students should not share private or sensitive information about themselves or others with GenAI services. In accordance with the Security and Privacy Statement on Artificial Intelligence, members of the university community should not enter institutional data above the S1 or public level data into unvetted AI tools. See a list of university-approved AI tools, which includes Microsoft Copilot.
If you are not sure if a tool you wish to use is permitted for our course or you wish to use a tool for specific purpose you think does not violate the principles articulated here, please contact me to discuss it first.
Course Grading Policy
[bookmark: _Hlk60506792]Your professor will follow the OSU graduate grading policies in the awarding of grades for midterm and end of the semester grading.
Your instructor will only change the final letter grade if a calculation error occurs. Therefore, your instructor will NOT accept requests for final letter grade change unless a student course total point calculation error has occurred. If you request a grade change (e.g. additional course assignments or extra credit, automatic increase of points, etc.) for any reason other than a calculation error you will be subject to a reduction of 5 points for each request received by the instructor either electronically or verbally.
The following tables contain detailed information related to course letter grades, percentages, and possible points. Important: Due to the point calculation limitations of CarmenCanvas, when calculating your course points for letter grades and percentages use the calculation below to determine your course point totals and corresponding letter grade per the ranges outlined below.

Grading Scale: Course Points

	Assignment
	Points
	Weight to Total Course Points (%)
	Due Date
	Comments

	Course Cumulative Online Exam
	150
	19%
	10/15/25 @ 11:59pm
	75 multi-choice, active 10/12/25 8am-10/15/25 11:59pm
McGraw Hill Connect access required

	Course Logistics Management Discussion Board Topics (7)
	140
	18%
	See Course Assignments and Schedule
	NA

	Course Professional Development
	40
	5%
	10/4/25 11:59pm
	Completion of assignment includes current membership in professional or student organizations.

	Course Self Introduction
	20
	3%
	8/30/25 11:59pm
	NA

	Course SmartBook® Assignment (7)
	105
	13%
	See Course Schedule
	McGraw Hill Connect access required

	Course Supply Chain Simulation Assignments (3)
	90
	12%
	See Course Schedule
	McGraw Hill Connect access required

	Course Case Analysis (2)
	150
	19%
	See Course Assignments and Schedule
	NA

	Course Syllabus Acknowledgement Form
	30
	3%
	8/30/25 @ 11:59pm
	NA

	Course Virtual Industry Speaker Series
	60
	8%
	See Course Schedule
	Per speaker availability

	Total Points
	785
	100%
	NA
	NA


Grading Range: Course Points, Percentage, & Letter Grade Equivalent
See OSU Graduate School Handbook
	Point Total Range
	Percentage Range
	Letter Grade

	785-761
	100-97
	A

	760-730
	96-93
	A-

	729-698
	92-89
	B+

	697-667
	88-85
	B

	666-635
	84-81
	B-

	634-604
	80-77
	C+

	603-573
	76-73
	C

	572-541
	72-69
	C-

	540-510
	68-65
	D+

	509-478
	64-61
	D

	≤477
	60-0
	EN


Course Professionalism & Prohibitive Conduct
Any student found to have engaged, or attempted to engage, in any of the following conduct while within the university’s jurisdiction, as set forth in rule 3335-23-02 of the Administrative Code, will be subject to disciplinary action by the university. For the purposes of this section, attempt shall be defined as conduct that, if successful, would constitute or result in the prohibited conduct (including academic misconduct);
· Endangering health or safety: Taking or threatening action that endangers the safety, physical or mental health, or life of any person, or creates a reasonable fear of such action.
· Stalking: Engaging in a pattern of unwanted conduct directed at another person that threatens or endangers the safety, physical or mental health, or life or property of that person, or creates a reasonable fear of such a threat or action. When stalking is sex- or gender-based, it falls under the university's non-discrimination, harassment, and sexual misconduct policy.
· Operating a vehicle while impaired by alcohol or drugs in a manner that endangers the safety of the university community.
· Destruction of property: Actual or threatened damage to or destruction of university property or property of others, whether done intentionally or with reckless disregard.
· Dangerous weapons or devices: Storage or possession of dangerous weapons, devices, or substances including, but not limited to, firearms, ammunition or fireworks, unless authorized by an appropriate university official or permitted by a university policy, even if otherwise permitted by law. Use or misuse of weapons, devices, or substances in a manner that causes or threatens serious harm to the safety or security of others. As required by Ohio Revised Code Section 2923.1210, this section does not prohibit a student who has been issued a valid concealed handgun license from transporting or storing a firearm or ammunition when both of the following conditions are met: 1) Each firearm and all of the ammunition remains inside the person’s privately-owned motor vehicle while the person is physically present inside the motor vehicle, or each firearm and all of the ammunition is locked within the trunk, glove box, or other enclosed compartment or container within or on the person’s privately owned motor vehicle; 2)The vehicle is in a location where it is otherwise permitted to be.
· Dishonest conduct: Dishonest conduct, including, but not limited to: knowingly reporting a false emergency; knowingly making false accusation of misconduct; misuse or falsification of university or related documents by actions such as forgery, alteration, or improper transfer; possession, use or manufacturing of a false identification document; submission of information known by the submitter to be false to a university official.
· Theft or unauthorized use of property: Theft or the unauthorized use or possession of university property, services, resources, or the property of others.
· Failure to comply with university or civil authority: Failure to comply with legitimate directives of authorized university officials, law enforcement or emergency personnel, identified as such, in the performance of their duties, including failure to identify oneself when so requested; or violation of the terms of a disciplinary sanction.
· Drugs: Use, being under the influence of, production, distribution, sale, or possession of drugs and/or drug paraphernalia in a manner prohibited under law or applicable university policy or university facility policy, such as within the Ohio stadium and the Schottenstein center. This includes, but is not limited to, the misuse of prescription drugs.
· Alcohol: Use, underage intoxication, production, distribution, sale, or possession of alcohol in a manner prohibited under law or applicable university policy or university facility policy, such as within the Ohio stadium and the Schottenstein center.
· Unauthorized presence: Unauthorized entrance to or presence in or on university premises.
· Disorderly or disruptive conduct: Disorderly or disruptive conduct that unreasonably interferes with university activities or with the legitimate activities of any member of the university community.
· Hazing: Doing, requiring or encouraging any act, whether or not the act is voluntarily agreed upon, tied to initiation, continued membership, or participation in any group, that causes or creates a substantial risk of causing mental or physical harm or humiliation. Such acts may include, but are not limited to, using alcohol, creating excessive fatigue, and paddling, punching, or kicking in any form. Failure to intervene, prevent, or report acts of hazing may constitute a violation of this section.
· Student conduct system abuse: Abuse of any university student conduct system, including but not limited to:
· Failure to obey the summons or directives of a hearing body, as defined in rule 3335-23-10 of the Administrative Code, or university official;
· Falsification, distortion, or misrepresentation of information before a hearing body, as defined in rule 3335-23-10 of the Administrative Code, or university official;
· Disruption or interference with the orderly conduct of a student conduct proceeding;
· Knowingly instituting of a student conduct proceeding without cause;
· Discouraging an individual’s proper participation in, or use of, a university student conduct system;
· Influencing the impartiality of a member of a hearing body, as defined in rule 3335-23-10 of the Administrative Code, prior to, and/or during the course of a student conduct proceeding;
· Harassment and/or intimidation of a member of a hearing body, as defined in rule 3335-23-10 of the Administrative Code, or university official prior to, during, and/or after a student conduct proceeding;
· Failure to comply with one or more sanctions imposed under the code of student conduct; and
· Influencing another person to commit an abuse of a university student conduct system.
· Violation of university rules or federal, state, and local laws: Violation of other published university rules, policies, standards, and/or guidelines, including but not limited to, those which prohibit the misuse of computing resources, rules for student groups or organizations, and residence hall rules and regulations. Students may be held accountable under the procedures described in other published rules, policies, standards and guidelines and under the provisions of this code of student conduct regardless of whether action is undertaken under this code of student conduct. Students are responsible for reviewing and understanding the rules, standards and guidelines provided to them by their academic programs and colleges. Applicable policies are found at https://policies.osu.edu.
· Conviction or acceptance of responsibility - including a judicial finding of guilt, pleas of no contest or "no-lo contendere" - for state, local or federal crimes when the underlying behavior has a substantial connection or relationship to the university's property, programs or could reasonably impact the health, safety, or security of members of the university community.
· Riotous behavior: Participation in a disturbance with the purpose to commit or incite any action that presents a clear and present danger to others, causes physical harm to others, or damages property.
· Proscribed behavior in the context of a riot includes, but is not limited to:
· Knowingly engaging in conduct designed to incite another to engage in riotous behavior; and
· Actual or threatened damage to or destruction of university property or property of others, whether done intentionally or with reckless disregard; and
· Failing to comply with a directive to disperse by university officials, law enforcement, or emergency personnel; and
· Making explicit or implied threats in a manner that causes a reasonable fear of harm in another; and
· Intimidating, hindering or obstructing a university official, law enforcement, or emergency personnel in the performance of their duties.
· This rule shall not be interpreted as proscribing peaceful demonstrations, peaceful picketing, a call for a peaceful boycott, or other forms of peaceful dissent.
· Recording or distribution without knowledge: Using electronic or other means to make or distribute a video, audio, or photographic record of any person in a location where there is a reasonable expectation of privacy without the person’s prior knowledge, when such a recording is likely to cause injury, distress, or damage to reputation. This includes, but is not limited to, taking video, audio, or photographic records in shower/locker rooms, residence hall rooms, and restrooms. The storing, sharing, and/or distributing of such unauthorized records by any means is also prohibited.
· Public urination or defecation: Urination or defecation in a place such as a sidewalk, street, park, alley or yard, residence hall space, or on any other place or physical property that is not intended for use as a restroom.
· Retaliation: Any intentional adverse action against any individual who makes an allegation, files a report, serves as a witness, assists a complainant or respondent, or participates in any university investigation or proceeding.
· Harm to animals: Intentional physical harm or threats of harm to animals, including but not limited to companion animals, service animals, or emotional support animals.
· Lawful hunting and fishing is not prohibited by this code of student conduct. The care and use of animals involved in research activities is governed by the office of responsible research practices institutional animal care and use committee and not this code.
Students exhibiting any of the above types of prohibitive and/or unprofessional behavior as defined in OSU Office of Academic Affairs will be removed from the virtual classroom and subject to OSU disciplinary policies along with associated negative impact on their individual and overall course grade.
Course Student Conduct
The code of student conduct, a part of the Ohio Administrative Code, is established to foster and protect the core mission of the university; to foster the scholarly and civic development of the university’s students in a safe and secure learning environment, and to protect the people, properties and processes that support the university and its missions. The core mission of The Ohio State University is to be the model public university dedicated to research, teaching and learning, and service. The university's shared values define our ethical culture – for all students, faculty, and staff – in support of that mission. These values are:
· Excellence and impact: demonstrating leadership in pursuit of our vision and mission
· Diversity and innovation: welcoming differences and making connections among people and ideas
· Inclusion and equity: upholding equal rights and advancing institutional fairness
· Care and compassion: attending to the well-being of individuals and communities
· Integrity and respect: acting responsibly and being accountable
As members of the Ohio State University community, we strive to embody these shared values through our actions and conduct. The Ohio State University Buckeye Honor Pledge's purpose is to motivate reflection on our shared values and emphasize the importance of one's personal commitment to ethics in education and learning.

The Ohio State University and the Committee on Academic Misconduct (COAM) expect that all students have read and understand the university's Code of Student Conduct, and that all students will complete all academic and scholarly assignments with fairness and honesty. Students must recognize that failure to follow the rules and guidelines established in the University’s Code of Student Conduct may constitute “Academic Misconduct.”
Course Technology
For IT help contact the Ohio State IT Service Desk; https://it.osu.edu/help
1. Baseline technical skills for online courses.
a. Basic computer and web-browsing skills
b. Navigating Carmen: for questions about specific functionality, see the Carmen Canvas Getting Started with Carmen for Students Guide.
3. Required Software. Microsoft 365: Ohio State students, faculty and staff are provided access to a wide variety of Microsoft 365 productivity apps, including Copilot, Microsoft Teams, Word, Excel, PowerPoint, Outlook, OneDrive, and more.
4. Carmen Access. You will need to use BuckeyePass multi-factor authentication to access your courses in Carmen. To ensure that you are able to connect to Carmen at all times, it is recommended that you take the following steps:
a. Register multiple devices in case something happens to your primary device. Visit the Office of Technology and Digital Innovation Recommended Apps webpage for step-by-step instructions.
b. Request passcodes to keep as a backup authentication option. When you see the Duo login screen on your device, click Enter a Passcode and then click the Text me new codes button that appears. This will text you ten passcodes good for 365 days that can each be used once.
c. Download the Duo Mobile application to all of your registered devices for the ability to generate one-time codes in the event that you lose cell, data, or Wi-Fi service. For more information see the BuckeyePass webpage.
If none of these options meet the needs of your situation, contact the IT Service Desk at 614-688-4357 (HELP) and IT support staff will work out a solution with you.
Assignments
The following sections review the course assignments; to receive full credit you must complete and submit each assignment to the course CarmenCanvas site or its in-class on the due date/time. Please be sure to review the details and requirements of each assignment, individual questions can be asked as in-class time allows. Additionally, you may send any questions regarding assignments instructions to me via my OSU email address.
Course Cumulative Online Exam
This course will include 1 cumulative online exam consisting of 75 multiple choice questions drawn from the text readings covered during weeks 2-7.
Exams will open on Sunday 10/12/25 at 8:00 am and remain active until 10/15/25 11:59pm on their assigned date (see Course Schedule), students will have 75 minutes to complete and submit in CarmenCanvas. The exam is open notes with students being able to use course articles, materials, or notes while completing the exam. Please note: the exam will include questions about course material which may or may not have been covered in course topic discussion. Students are responsible for reading and understanding all assigned course material to prepare for the exam prior to its due date.
When accessing the exam, students will need to ensure all answers are saved and successfully submitted at the conclusion of the exam. Note: recommend creation of screenshot of system’s successful save and submission message showing student’s name, date, and exam name. Any exam exceeding the time limit will automatically be submitted for grading, any questions left unanswered will receive no credit. If your exam is left in an “in-process status” and there were no system-based issues for this status you will only receive points for questions completed during the exam activation period. Any student failing to take the exam during its activation period will receive an automatic grade of “0”.
There will be no makeup exams except in the event of extraordinary situations as defined earlier in this document. Students wishing to individually review her/his exam will need to request a virtual appointment with me. The exam will account for 150 points towards the final grade.
Course Case Written Analysis Assignment: Select cases and discussion questions.
Students will be assigned to complete an individual analysis of the select supply chain management cases and accompanying discussion questions. Students can purchase the cases via HPB website; https://hbsp.harvard.edu/import/1302090, however student are free to purchase individual cases separately via the Harvard Business Store for $11.95 each. This assignment allows students to gain “hands on” experience in application of key course concepts in a simulated business setting. Below are the text cases that have been selected for this assignment listing case name and due date.
· Course Case Written Analysis Assignment# 1: Boeing (2022) due 9/17/25 11:59pm
· Course Case Written Analysis Assignment# 2: SCM at Amazon (2024) due 10/15/25 11:59pm
Students will thoroughly read the assigned case and respond to the instructor provided case response questions using class materials, discussion decks, industry speaker presentations, concept articles, along with the required 3 external literature (e.g., academic articles, industry publications, presentations, tables, whitepapers, etc.) Note: the assigned case analysis questions which will be provided separately by the instructor following case receipt by all students.
Course Care Written Analysis Deliverable
Case Written Analysis Response Details
Once the case reading and analysis is complete, students will draft their written response to the case’s assigned questions (provided by the professor). The expected written deliverable will include coversheet, case question responses, reference listing, and any appendices/attachments related to question responses. The complete case written case question analysis section is not to exceed 6 letter-sized (8 ½” x 11”), 1.5-line spacing, typewritten pages using 10-12 pt. Aptos, Arial, Calibri, Times New Roman, Verdana, or similar font. Page limit does not include appendices/attachments (if applicable), coversheet, or reference page included in the document.
Written responses required the use of three external data sources in addition to the case and course material. All question responses which include case data/text, charts, public data, quotes, or other copyrighted material must be cited using American Psychological Association (APA) format. Any in-text citation must have a corresponding reference listed in the document’s reference page. The team can find more details on this formatting by visiting the APA website; https://apastyle.apa.org/style-grammar-guidelines/references.
Below is the format and length of your individual case written analysis of the required sections (total of approximately 6 pgs.)
· Cover page listing; the case name, authors, student names, course number and name, date of written analysis submission – length 1 pg.
· Case introduction and summary brief containing general case background/overview which includes the company highlighted, the challenge/issue, opportunity, or trend company is facing, main decision to be made, company key decision maker(s), business, consumer, and economic environment driving the issue – length .5 pg.
· Case analysis question response will be the body of the written analysis using the case analysis questions as the main paragraph header – length 2-3 pgs.
· Primarily, the case analysis question response section will be the student’s written analysis of the assigned case analysis question which addresses the issue, opportunity, or problem discussed in the question as well the student’s proposed solution. Each question response is required to be supported by data provided by the case, course materials and external data.
· Alternatively, the student’s question analysis should include long and short-term benefits along with any risks which may be associated with the proposed solution.
· All analysis question response will need to use APA in-text annotation when including the use of data from the case, course, or external data sources.
· Reference page should cite all data sources used to generate responses to the assigned case analysis questions using APA citation formatting – length 1-2 pgs.
· Appendices/Attachments (if applicable) can be added at the end of the team’s written analysis and may include charts, graphics, photographs, tables, etc. – length 1-3 pgs.
The course project written response will account for a total of 150 (75 pts. ea.) towards your final grade.
Course Extra Credit
You may earn a maximum of 10 extra credit points in the course through one of the approved optional assignments listed below. Students wishing to take advantage of extra credit points using the activities below will need to provide proof of confirmation via CarmenCanvas no later than 10/4/25 11:59pm
Approved extra credit options:
1. In-person or virtual attendance of a single event sponsored by any professional organization such as; ASCM, CSCMP, INFORMS, ISM, SHRM, WERC, or other supply chain management organization devoted to the educational and professional development and promotion of supply chain management. Events for these organizations can be found by visiting their respective organizational websites (see embedded links). Note: events such as employment recruitment/job fairs, fraternities, sororities, or other non-business or social events are not eligible for extra credit points. After successfully registering for the event, please save and upload your registration confirmation message to CarmenCanvas to receive the extra credit points. If you are unable to upload to CarmenCanvas, you can submit the registration confirmation message via email to me. When sending the confirmation email message, be sure to enter in the subject line “BUSML 7380 Extra Credit-Professional Event”. Any late or missed submissions of the course team status report will be subject to the course assignment due date policy in this document. This activity will account for 10 pts toward your final grade.
2. In-person or virtual attendance of two OSU student business operations or supply chain management organization events of your choice. Note: student events such as employment/job fairs, fraternities, sororities, or other non-business or social events are not eligible for extra credit points. Once you have registered for the event, upload your confirmation message to CarmenCanvas to receive the extra credit points. If you are unable to upload to CarmenCanvas, you can submit the registration confirmation message via email to me. When sending the confirmation email message, be sure to enter in the subject line “BUSML 7380 Extra Credit-Student Org Event”. Any late or missed submissions of the assignment will be subject to the course assignment due date policy in this document. This activity will account for 10 pts (5 pts ea.) toward your final grade.
[bookmark: _Hlk60508081]Course MH Connect Access Registration Extra Credit
To ensure each student has paid registration of the required course MH Connect access during week one, you may earn 5 extra credit points when submitting your proof of registration of MH Connect Access obtained from either McGraw Hill or OSU Bookstore websites. On successful registration, submit electronic proof (e.g. digital photo, screen shot, Word document, etc.) of your purchased and registered MH Connect access. Please provide proof of purchase confirmation via CarmenCanvas no later than 8/30/25 11:59pm
Course Logistics Management Discussion Board Topics
To better understand the challenges facing today’s supply chain operations, leaders must become skilled in the assimilation of various forms and types of information being received each day via colleagues, internet, press, and social media. To become an effective leader, it is required for managers to quickly determine which of these communications is relevant to the operation and those that can be discarded. To assist in sharpening this skill, we will be reviewing a series of supply chain industry articles (1-8 pgs.) related to the course topics. Students will engage in a virtual discussion via CarmenCanvas of these select supply chain articles or videos discussing their relevance, or lack of, to the weekly course topic and supply chain strategy overall. During weeks 3-12, I will assign a professional retail article or video related to the assigned course topic which students will need to read (watch). Following the reading (watching) of the assigned article (video) each student will comment on its relevancy to the course topics and supply chain in general by the assigned due date.
Discussion board assignments will be made available via CarmenCanvas for reading (viewing) on Sunday 8:00am prior to their assigned due date (see Course Schedule). Following the student reading of the assigned article, each student will provide a 3-4 paragraph response (minimum) regarding their professional opinion on the relevancy of the article to the course, employment, and supply chain operations in general via the CarmenCanvas discussion board.
Each student response will be required to include the following components (4 pts. ea.) for full credit.
1. General summary of the article or video.
2. Specific area or topic of logistics/supply chain management the article being targeted.
3. At what level (e.g. general business reader or logistics or supply chain subject matter expert) the article or video is being targeted by the information.
4. What specific logistics or supply chain management challenge or opportunity is the article or video proposing to solve.
5. Student’s professional opinion on the article relevance to course, employment, and supply chain operations.
When adding your discussion board response (thread) to CarmenCanvas, you will need to enter it as follows, “Discussion Board# Response, title of article”. Please note: while not mandatory, students may comment on student responses as long as they are done in a professional and respectful manner as defined by the OSU Student Code of Conduct. Any discussion comments or posts which are in violation of OSU Student Code of Conduct policy will be removed from the site and the student will receive a “0” for that week. This assignment will cover the following articles, you can also access the article separate from CarmenCanvas by clicking on the hyper links.
1. State of Logistics 2025: Navigating through the fog: Due 8/31/25
2. Reverse Logistics: Moving Against the Current: Due 9/7/25
3. 5 insights from Lowe’s EVP of Supply Chain: Due 9/14/25
4. 14 Moves to Master Demand Surges: Due 9/21/25
5. Companies Are Seeking Real-World Supply-Chain Gains in New AI Tools: Due 9/28/25
6. Short-term gains, long-term pains: The costs of delaying reinvention in operations and supply chains: Due 10/5/25
7. The Warehouse of the Future Initiative Key Vulnerabilities in the Warehouses of The Future: Due 10/12/25
Any late or missed submissions will be subject to the course assignment due date policy in this document. The course discussion board assignments will account for a total of 140 points (20 pts. per assignment) towards your final grade.
Course Logistics-Supply Chain Simulation Assignment
Students will be given the opportunity to reinforce their application of course concepts in a simulated business setting through the completion of a series of online role-playing (activity-based) assignments. This exercise will require students to make decisions related to corporate supply chain strategy development and modification to review their impact on business costs, customer relationship, inventory management, product manufacture and distribution, revenue, and additional operations supporting the firm. The goal of this assignment is to sharpen students’ critical thinking skills required in the development of strategic logistics and supply chain decisions for the business environment. Students will complete each assignment via CarmenCanvas using their course etext, personal notes, and/or topic PowerPoint deck.
Prior to beginning the assignment, students will complete a series of user application preferences and then be assigned a role for the simulation. The simulation then will ask the student to evaluate a series of business supply chain scenarios and select the best possible action according to their understanding of the situation and grasp of course material. Student scores will be calculated based on how well their decision matches each scenario presented; at the conclusion of the simulation the application will automatically score the student’s performance.
This assignment is not timed, students will have two attempts to complete the simulation, so take your time to thoroughly evaluate the question being asked and select the best possible choice. At the conclusion of the assignment your score will be automatically posted to CarmenCanvas. Each assignment will be active via CarmenCanvas site on Sunday 8:00am of its assigned week and will be due Saturday 11:59pm (see Course Schedule of this document). Important: late submissions will not be counted for credit except in the event of extraordinary circumstances as defined in this document (see Assignment Due Date policy).
Students will complete logistics and supply chain simulations covering.
1. Logistics and SCM operational decisions: Due 9/7/25
2. Inventory Management: Due 9/28/25
3. Facility Location Planning: Due 10/12/25
These assignments will account for 90 points (30 pts. ea.) towards the final grade.
Course Professional Development
A critical part of professional development is the interaction with the supply chain professional community. These organizations are rich in the experiential knowledge needed to support firm efforts in the development and modification of supply chain strategies. Students have only two options to fulfill the requirements of this assignment.
1) membership in one professional or FCOB student organization such as AICPA, AMA, ASCM, CSCMP, INFORMS, SHRM, TLA, etc., or
2) subscription to at least two professional journals related to the student’s current or chosen career pursuit.
If selecting the subscription option of this assignment, you can use any existing subscription to a professional magazine (e.g. CPA Magazine, Forbes, Inc. The Economist, The Wall Street Journal, etc.) or subscription to the select journals listed in the “Industry Journal Websites for Supply Chain Management” table found at the end of this document. Students will need to complete this assignment by 10/4/25 11:59pm without exception to receive full credit. Once you have enrolled in a student organization, created a new subscription, or taken a digital photo of your current subscription of your selected journals, please upload the documents related to your organization membership confirmation receipt, journal subscription confirmation message, or the digital photo to CarmenCanvas to receive the assignment points. This assignment accounts for a total of 40 points towards your final grade.
Course Self Introduction
Due to the nature of the course modality (online), we will have few opportunities to meet in-person. To get to know you better along with your career choice and path, we are going to utilize the CarmenCanvas discussion board application for this assignment. Each student will briefly introduce themselves to the class and professor by providing the following information:
1. Your first and last name
2.  Student last name.OSU number
3. Any preferred name (e.g. Dave, Elle, Joe, Maddie, Nova, etc.)
4. Student level (sophomore, junior, senior)
5. What your degree major is and why you choose it
6. Career interests such as companies, industries, path, etc. you wish to pursue following graduation
7. Any hobbies (if comfortable sharing) – optional
8. Any other interesting information you would like us to know about you – optional
This assignment should take approximately 400-500 words and can be as short or long as you want based on what you are comfortable with sharing. Please have fun with this assignment as it's just an “icebreaker” for everyone to get better acquainted with each other as we work virtually together this semester This assignment will be due on 8/31/25 11:59pm and count for 20 points toward your final grade.
Course SmartBook® Assignment
Successful development of supply chain strategy skills is dependent on the ability to synthesize concepts into actionable strategies. During the course, students are expected to read and engage with the assigned text readings to understand the assigned topic from her or his point of view along with how it can or is applied in a supply chain setting. This will enable the development of her or his critical thinking skills necessary for success in today’s supply chain environment.
[bookmark: _Hlk155013304]To accomplish this, students will be assigned weekly online SmartBook® exercises which highlight critical course concepts from the text. These interactions are designed to ensure students fully understand critical supply chain concepts and their application in a business setting. Assignments will be active starting each Sunday 8:00am prior to its due date for students to complete and submit these assignments via CarmenCanvas per the due date specified in the Course Schedule (see Assignment Due Date) no later than 11:59pm. SmartBook® assignment will account for a total of 105 points (15 pts per completed SmartBook® assignment) towards your final grade.
Course Syllabus Acknowledgement Form
A thorough understanding of the course assignments, policies (course, school, and university), syllabus, and topics is essential to success in the course. To help prepare you for success in the course, each student will be required to read the course syllabus and then complete the syllabus acknowledgement form found at the end of this document. The syllabus provides students with the concepts, format, and structure of the course as well as a detailed review of the course assignment.
All course syllabi represent a contract between participants – instructor and students – for the duration of the course. These documents will specify assignments, duties, performance criteria, policies, processes, topics, and responsibilities of course participants. It is critical for success in this course to have a thorough knowledge and understanding of the syllabus information. Completion of the Course Syllabus Acknowledgement form is due on 8/31/25 @ 11:59pm without exception as defined by the course assignment due date policy if this document. This activity will account for 30 points towards your final grade.
Course Virtual Industry Speaker Series
During the course, we will have the opportunity to learn how course concepts are applied in the business and supply chain setting during virtual presentations from senior level supply chain practitioners from leading domestic and global companies. These presentations will provide critical insights into the importance of logistics and supply chain management topics from a corporate and market viewpoint which includes discussion of current or emerging industry trends. The objective of these presentations is to provide students with a practitioner’s perspective on how logistics and supply chain operations and strategy impact or influence their business.
Following the virtual presentation, each student will need to complete and upload the Course Virtual Industry Speaker form to CarmenCanvas. A copy of this form is located at the end of this document. When completing the form, all student submissions are to use proper grammar and spelling. These forms are to be submitted on Saturdays at 11:59pm following the industry speaker presentation (see Course Schedule). Late or missed assignments will be subject to course assignment due date policy and not eligible for make-up; each presentation provides timely and unique information about the industry speaker’s business and markets and is critical to the course learning outcomes and student development.
In the case of a live presentation, students will be notified 12 hrs. prior to the event to ensure their live attendance during the Zoom session, I will record the session (with the speaker’s permission) for future on-demand viewing by students enrolled in the course. Industry speaker presentations will account for a total of 60 points (30 pts. per completed assignment) towards the final grade.
 Course Schedule
Note: I may revise this schedule to accommodate class progress, provide a more in-depth focus of a select topic, or to take advantage of additional industry speakers should the opportunity arise. We will attempt to stay as close to the schedule below as possible; quiz dates will not be altered except in the case of extraordinary circumstances.

	Week
Format
	Date
	Discussion Topic
	Assigned Article & Text Chapter
	Assignment
	Assignment Due

	Week #1 Remote synchronous
	8/27/25
	Course syllabus review
21st Century Supply Chains
	Required reading:
Course syllabus
Course text: Bowersox, et. al. (2024) Supply Chain Logistics Management Connect Access
Bowersox, et.al. Ch. 1
Course Log Mgt Discussion Assignment #1
	Course Discussion Assignment #1
Course Self introduction
Course Syllabus Acknowledgement form
SmartBook #1
Textbook registration
	Course Log Mgt Discussion Assignment #1 due 8/310/25
Course Self Introduction due 8/31/25 11:59pm
Course Syllabus Acknowledgement due 8/31/25 11:59pm
Course textbook registration 8/31/25 11:59pm
SmartBook #1 due 8/30/25 11:59pm

	Week #2 Remote synchronous
	9/3/25
	Logistics
	Required reading:
Bowersox, et.al. Ch. 3
Course Log Mgt Discussion Assignment #2
	Course Discussion Assignment #2
Log-SCM Mgt Simulation #1
SmartBook #2
	Course Log Mgt Discussion Assignment #2 due 9/7/25 11:59pm
Log-SCM Mgt Simulation #1 due 9/7/25 11:59pm
SmartBook# 1 due 9/7/25 11:59pm

	Week #3 Remote synchronous
	9/10/25
	Customer Accommodation
Virtual Industry Speaker #1: TBA
	Required reading:
Bowersox, et.al. Ch. 4
Course Log Mgt Discussion Assignment 3
	Course Discussion Assignment #3
SmartBook #3
Virtual industry speaker #1 form
	Course Log Mgt Discussion Assignment #3 due 9/14/25 11:59pm
SmartBook #3 due 9/14/25 11:59pm
Virtual industry speaker #1 form due 9/14/25 11:59pm

	Week #4 Remote synchronous
	9/17/25
	Inventory Management
	Required reading:
Bowersox, et.al. Ch. 7
Course Discussion Assignment #4
Case Analysis #1 (Boeing)
	Case Analysis #1 written response
Course Discussion Assignment #4
SmartBook #4
	Course Discussion Assignment #4 due 9/21/25 11:59pm
Case Analysis #1 written response due 9/17/25 11:59pm
SmartBook #4 due 9/21/25 11:59pm

	Week #5 Remote synchronous
	9/24/254
	Transportation Management
	Required reading:
Bowersox, et.al. Ch. 8
Course Discussion Assignment #5
	Course Discussion Assignment #5
Log-SCM Mgt Simulation #2
SmartBook #5
	Course Discussion Assignment #5 due 9/28/25 11:59pm
Log-SCM Mgt Simulation #2 due 9/28/25 11:59pm
SmartBook #5 due 9/28/25 11:59pm

	Week #6 Remote synchronous
	10/1/25
	Warehouse, Materials Handling, and Packaging
Virtual Industry Speaker #2: TBA
	Required reading:
Bowersox, et.al. Ch. 9
Course Discussion Assignment# 6
	Course Discussion Assignment #6
SmartBook #6
Virtual industry speaker #2 form
	Course Log Mgt Discussion Assignment #6 due 10/5/25 11:59pm
SmartBook #6 due 10/5/25 11:59pm
Virtual industry speaker #2 form due 10/5/25 11:59pm

	Week #7 Remote synchronous
	10/8/25
	Supply Chain Information Technology
Supply Chain Trends
	Required reading:
Bowersox, et.al. Ch. 2 & 14
Course Discussion Assignment# 7
	Course Discussion Assignment #7
Log-SCM Mgt Simulation #3
SmartBook #7
	Course Discussion Assignment #7 due 10/12/25 11:59pm
Logistics-SC Simulation #3 due 10/12/25 11:59pm
SmartBook #7 due 10/12/25 11:59pm

	Week #8 Remote synchronous
	10/15/25
	Online Cumulative Exam
	Case Analysis #2 (SCM at Amazon)
	Case Analysis #2 written response
Online Cumulative Exam
	Case Analysis #2 written response due 10/15/25 11:59pm
Online Cumulative Exam due 10/15/25 11:59pm

	NA
	10/18/25
	Course close-out
No formal class session
	NA
	NA
	NA


Industry Journal Websites for Supply Chain Management Interests

	Source
	Website

	Assembly Magazine
	https://www.assemblymag.com

	Automotive Logistics
	https://automotivelogistics.media

	Chain Store Age
	http://www.chainstoreage.com

	CSCMP Supply Chain SmartBrief
	http://www2.smartbrief.com/getLast.action?mode=sample&b=cscmp

	DC Velocity
	http://www.dcvelocity.com

	eMarketer
	http://www.emarketer.com

	Food Logistics
	https://www.foodlogistics.com

	Inbound Logistics
	www.inboundlogistics.com

	Industry Week
	http://industryweek.com

	Internet Retailer
	https://www.digitalcommerce360.com/internet-retailer

	Logistics Management
	http://www.logisticsmgmt.com

	Manufacturing Global
	https://www.manufacturingglobal.com

	Material Handling and Logistics
	http://mhlnews.com

	Multichannel Merchant
	http://multichannelmerchant.com

	NRF Retail News SmartBrief
	http://www.smartbrief.com/industry/retail

	Retail Dive
	https://www.retaildive.com

	Supply & Demand Chain Executive
	http://www.sdcexec.com

	Supply Chain Brain
	http://www.supplychainbrain.com/nc/home

	Supply Chain Digest
	http://www.scdigest.com

	Supply Chain Dive
	https://www.supplychaindive.com

	Supply Chain Management Review
	http://www.scmr.com

	Transport Topics
	http://www.ttnews.com
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Professional Background
Overview: Senior supply chain management academician and practitioner with a combined 30 years’ supply chain experience in the business to business (B2B) and business to consumer (B2C) retail segments of consumer package goods in the apparel, footwear, and grocery categories.
· Clinical Associate Professor, Department of Marketing and Logistics, Fisher College of Business
· Consultant, Department of Homeland Security SAGE program
· Consultant, Logistics Networks and Operations, Federal Maritime Commission
· Consultant, Learning Management Systems Integration and Support, McGraw Hill
· Consultant, Supply Chain Solutions and Systems Battelle
· Clinical Associate Professor & MS MSc & SCM Programs Academic Director, OM Department, Jindal School of Management, University of Texas at Dallas.
· Assistant Dean, Academic Operations, Jindal School of Management, University of Texas at Dallas.
· Assistant Professor and SCM Program Director at the College of Business, Dallas Baptist University.
· Chairperson of Education, Dallas Council of Supply Chain Management Professionals Roundtable.
· Former Global Director of Retail Solutions at Crane Worldwide Logistics.
· Former Adjunct and Full-time faculty member for Department of Marketing and Logistics at the Fisher College of Business, The Ohio State University.
· Former Director for the Master’s in Business Logistics Engineering (MBLE) program at the Fisher College of Business, The Ohio State University.
· Former Logistics Systems Director, DSW/DBI
· Former Sr. Manager, Abercrombie & Fitch
· Former Manager, LBrands
· Former Transportation Manager, Heinz USA
· Retired service member of the U.S. Army with over 16 years’ experience in in both combat (Infantry) and combat support (Quartermaster) branches.
· Doctor of Management (DM), Weatherhead School of Management, Case Western Reserve University, Cleveland, OH, May 2014
Dissertation: Supply Chain Management Performance: Factors Contributing to Successful Risk Mitigation & Resiliency.
· [image: ]Current and Previous Employers include;









· Area of supply chain management expertise and research include;
· Ecommerce/omnichannel logistics
· Distribution/fulfillment operations
· Inventory Management
· Merchandising
· Product allocation
· Project management
· Sourcing – product and services
· Supply chain network design and implementation (first and final mile solutions)
· Supply chain risk and resiliency development/deployment
· Supplier relationship management
· Technology development/deployment
· Transportation management
Academic Awards and Honors
· Outstanding Executive Education Graduate Programs Award, Naveen Jindal School of Management, Richardson TX, 2025
· Outstanding Graduate Teaching Award, UTD-Naveen Jindal School of Management, Richardson TX, 2023
· Distinguished Senior Lecturer Nomination, Ohio State University, Columbus OH, 2012, 2013
· Distinguished Undergraduate Professor, Ohio State University, Columbus, OH, 2012
· Distinguished Masters in Business Logistics Engineering Professor, Ohio State University, Columbus, OH, 2012
Academic publications
· Lalonde, Bernard, Ginther, Jim, Zinn, Walter, and Widdifield, David, S. (2010) 2010 Survey of Career Patterns in Logistics (Council of Supply Management Professionals). Columbus, OH 43210: The Ohio State University and Council of Supply Chain Management Professionals.
· Widdifield, David, S., Lingham, Tony, Pierce, Gene, Cooper, Martha (2012) Understanding Supply Chain Resiliency: Identification of the Factors Contribution to Performance (Doctoral Dissertation). Case Western Reserve University. EDM Research Paper Archive. (http://intranet.weatherhead.case.edu/edmResearch/details?id=14349).
· Widdifield, David, S. Cooper, Martha, Lingham, Toni, Somers, Antoinette (2013) A Deciding Factor: How Managerial Decision Making Relates to Supply Chain Team Performance and Resiliency (Doctoral Dissertation). Case Western Reserve University. EDM Research Paper Archive. (http://intranet.weatherhead.case.edu/edmResearch/details?id=14958).
· Widdifield, David, S., Lingham, Tony, and Lyytinen, Kalle (2014) Supply Chain Management Performance: Factors Contributing to Successful Risk Mitigation & Resiliency (Doctoral Dissertation). Cleveland, OH 44106: Case Western Reserve University, Weatherhead School of Management.
· Cooper, Martha, C., Santosa, John, Hurst, Deborah, C., Sanders, Nada, R., Cichosz, Marzenna, Andic, Esen, Polyviou, Mikaella, Haugtvedt, Curtis, P., and Widdifield, David. (2014) 2014 Career Patterns of Women in Logistics (Council of Supply Management Professionals). Columbus, OH 43210: The Ohio State University and Council of Supply Chain Management
· Knemeyer, A.M., Croxton, K., Wan, S., Widdifield. D.S. and Taylor, D.F. (2017). Ship From Store – Omnichannel Logistics Strategy. White Paper, The Ohio State University.
· Okorie, O., Subramoniam, R., Charnley, F., Patsavellas, J., Widdifield, D., & Salonitis, K. (2020). Manufacturing in the time of COVID-19: An Assessment of Barriers and Enablers. IEEE Engineering Management Review, 48(3), 167-175.
Conference proceedings
· Zinn, W. and Widdifield, D. (2010). “2010 Survey of Career Patterns in Logistics”. CSCMP Annual Conference, San Diego, California, USA, September 27, 2010.
· Widdifield, D. (2012). “Rise of Modern Supply Chain Management”. DHL Supply Chain Operations Managers Meeting (North America), Westerville, Ohio, USA, September 12, 2012.
· Cooper, M.C., Santosa, J., Hurst, D.C., Sanders, N.R., Cichosz, M., Andic, E., Polyviou, M., Haugtvedt, C.P., and Widdifield, D. (2013) “2013 Career Patterns of Women in Logistics”. CSCMP Annual Conference, Denver, Colorado, USA, October 23, 2013.
· Widdifield. D. (2014) “Strategies in Omnichannel Logistics”. FedEx Annual Operations Management Meeting, Memphis, Tennessee, USA, March 24, 2014.
· Widdifield, D. and Gray, D. (2014) “IBM and OSU Partnership: Building the Future of the Supply Chain”. IBM Smarter Commerce Global Summit, Tampa, Florida, USA, May 14, 2014.
· Widdifield, D. (2015). “Master’s in Business Logistics Engineering”. DHL Supply Chain Integrated Logistics Design Managers Meeting (North America), Columbus, Ohio, USA, February 24, 2015.
· Cooper, M.C., Santosa, J., Hurst, D.C., Sanders, N.R., Cichosz, M., Andic, E., Polyviou, M., Haugtvedt, C.P., and Widdifield, D. (2015) “2014 Career Patterns of Women in Logistics”. CSCMP Annual Conference, San Diego, California, USA, September 28, 2015.
· Widdifield, D. (2015) “Importance of Transportation and Warehouse Interface on Performance and Service” Journal of Commerce North American Port Performance Conference, Iselin, New Jersey, USA, December, 9, 2015.
· Widdifield, D. (2017). Retail Logistics Today: A Focus on Innovation and Possibilities, not Limitations. Ohio State University Fisher of College of Business Undergraduate Program. Columbus, OH, USA, January 27, 2017.
· Ross, S., Titare, N., Kinsella, B. and Widdifield, D. (2017) “Omichannel Analytics – Measuring Effectiveness Of Retailers’ Omnichannel Strategies”. CSCMP Edge Annual Conference, Atlanta, Georgia, USA, September 26, 2017.
· Widdifield, D. (2017) “Importance of Visibility in the Transportation and Warehouse Interface” Journal of Commerce North American Port Performance Conference, Newark, New Jersey, USA, December 13, 2017.
· Widdifield, D. and Pfeiffer, B. (2018). “The Distribution Center: A critical link in today’s omnichannel environment – Redefinition and role of distribution center’s operational scope to extend the digital and physical storefront.” Dallas Baptist University (DBU) Supply Chain Lunch & Learn Industry seminar, Plano, Texas. October 23, 2018.
· Widdifield, D. (2019). “NAFTA/China Tariffs.” DFW Roundtable Council of Supply Chain Management Professionals Supply Chain Conference, Las Colinas, Texas. March 21, 2019.
· Widdifield, D. (2019). “Texas Instruments Logistics Roadmap – Finished product distribution Strategies.” Texas Instruments Global Operations Meeting, Richardson, Texas June 4, 2019.
Professional publications
· McCrea, B. and Widdifield, D. (Supply Chain Management Review, January/February 2011), “Taking a Global Approach to Education”. Retrieved from http://www.scmr.com/article/taking_a_global_approach_to_education.
· Bowman, B. and Widdifield, D. (SupplyChainBrain, February 21, 2012), “Here’s One Way to Close the Supply-Chain Talent Gap”. Retrieved from http://www.supplychainbrain.com/content/blogs/think-tank/blog/article/font-size2heres-one-way-to-close-the-supply-chain-talent-gapfont.
· Widdifield, D. and Trebilcock, B. (Modern Materials Handling, March 24, 2014), “What’s your talent strategy?” Retrieved from http://www.mmh.com/article/whats_your_talent_strategy.
· Widdifield, D. and Trebilcock, B. (Supply Chain Management Review, July 29, 2014), “Nothing Academic About This initiative: IBM and OSU Partnership”. Retrieved from http://www.scmr.com/article/nothing_academic_about_this_initiative_ibm_and_osu_partnership.
· McCurry, J. and Widdifield, D. (Inbound Logistics, March 2015) "Site Selection & E-Commerce: Tapping Regional Excellence". Retrieved from http://www.inboundlogistics.com/cms/article/site-selection-e-commerce-tapping-regional-excellence.
· Mongelluzzo, B. and Widdifield, D. (Journal of Commerce, October 2015). “Disabled workers thrive in distribution centers”. Retrieved from http://www.joc.com/international-logistics/disabled-workers-thrive-distribution-centers_20151019.html.
· Widdifield, D. (Lloyd’s Loading List, April, 2016). “The Hidden Risk: Supply Chain Slavery”. Retrieved from http://www.lloydsloadinglist.com/freight-directory/adviceandinsight/Hidden-risks-in-logistics/66058.htm?utm_source=Lloyd%27s+Loading+List+Daily+News+Bulletin&utm_campaign=e91329f9bc-Wed_30_July7_30_2014&utm_medium=email&utm_term=0_1a5c244239-e91329f9bc-257569997#.V-cHtvkrLIU.
· Widdifield, D. (Logistics Insights Asia, April 2016). “Supply Chain Resiliency: Developing a Strong Posture.” Retrieved from http://www.logasiamag.com/2016/04/supply-chain-resiliency-developing-strong-posture/4.
· Widdifield, D. (Industry Insights, September 2016). “Establishing an Omnichannel Service Level: Using Moments of Truth to Define Success”. Retrieved from http://www.craneww.com/industry-insight-september-19-2016.
· Widdifield, D. (Supply Chain Management Review, December 2017). The last mile, history repeating. Last Mile. Retrieved from http://www.scmr.com/article/transportation_trends_the_last_mile_history_repeating.
Military Commendations
· US Air Force Patriot Award, Ohio Air National Guard 2008
· US Army Distinguished Military Graduate 1992
· National Defense Medal 1991
· US Army Good Conduct Medal 1988
· US Army Accommodation Medal 1988
· US Expert Marksman Badge 1985, 1988, 1991
· US Army Achievement Medal 1985
Professional Certifications and Training
· Lean Six Sigma, Villanova University, Philadelphia, PA 2007
· EDI Message Mapping and Translator Administration, IBM/Sterling Commerce, Dublin, OH 2001
· MS Access, Columbus State Community College and L Brands, Columbus, OH 1998
· MS Excel, Columbus State Community College and L Brands, Columbus, OH 1997
· Defense Transportation Management, US Army, Ft. Eustis, VA 1993
· Joint Services Personal Property Course, US Army, Ft. Eustis, VA 1993
· Freight Traffic Course • US Army, Ft. Eustis, VA 1993
· Unit Movement Officer Deployment Planning Course, US Army, Ft. Eustis, VA 1993
· Army Management in Logistics, US Army, Ft. Lee, VA 1993
· Transportation Officer Basic Course, US Army, Ft. Eustis, VA 1993
· Quartermaster Officer Basic Course, US Army, Ft. Lee, VA 1992
Professional Affiliations & Memberships
· ASCM, Dallas, Texas, member 2023-Present
· Beta Gamma Sigma, Cleveland, Ohio, member 2014-Present
· Council of Supply Chain Management Professionals, Columbus, Ohio;
· Board Member 2010-Present
· Roundtable President 2016-2017
· Education Co-Chair 2010-2016
· Technology Chair 2005-2009
· Delta Epsilon Iota, Columbus, Ohio, member 2004-Present
· Journal of Business Logistics, The Ohio State University, Columbus, Ohio member, Practitioners’ Advisory Board and Reviewer 2017-2021
· Project Search, Columbus, Ohio member, Franklin County Developmental Disabilities Jobs in Logistics Board 2014-2017
· Retail Value Chain Federation, Columbus, Ohio, member 2004-2015
· Reverse Logistics Association, Columbus Ohio, member 2010-Present
· Tau Pi Phi, Columbus Ohio, member 1992-Present
· Vista Packaging and Logistics, Columbus, Ohio, member, Executive Board – Operations & Systems 2010-Present
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