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	BUSML 4836
	Logistics Technology & Application

	Sem: AU22-T1
	Class Day/Time: MWF, 1:50 to 2:45 PM
	Room: Schoenbaum 215

	Instructor:
	Steve DeNunzio
	E-mail:
	denunzio.4@osu.edu

	Office Hours:
	By Appointment      
	Location:
	Fisher 356D or Zoom

	


Course Description:
Focuses on the strategic and operational use of supply chain technologies such as transportation management systems, warehouse management systems, and inventory management systems, along with hardware and other applications.

Course Learning Outcomes: 
The objective of the class is to provide a strong knowledge and understanding of the technology used in logistics and supply chain management. In addition, several key themes will be consistent throughout the course:
· The role of strategic planning, process and relationships, with technology as an enabler.
· Dependencies and linkages between the various tools and stages in the supply chain.
· Best practices and pitfalls in implementing and using logistics systems.
This course will include lectures, guest speakers, lab exercises, and readings. 

Pre-Requirements: 	
BUSML 3380; ACCTMIS 2200; ACTMIS 2300; BUSMGT 2320; BUSMGT 2321; and BUSHMR 2291 or 2292.


Required Texts/Materials:
Title: Fundamentals of Supply Chain Technology (3nd Edition)
ISBN: 978-1-77330-861-6	        Author(s): DeNunzio Year: 2022          Publisher: Top Hat
Online Website Access: https://app.tophat.com/e/504490
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	Graded Components
	% of Total 
	Type

	Tech Paper
	30%
	N 

	Final Exam
	50%
	N 

	Participation & Attendance
	20%
	N 


Evaluation Criteria: Requirements for each form of graded component.  
Failing to follow these will represent academic misconduct. See below.

Independent Work [N]: Strictly non-collaborative, original individual work.  You may discuss this assignment with your instructor only.  Discussions with other individuals, either in person or electronically, are strictly prohibited.
Collaboration Required [C ]: An explicit expectation for collaboration among students either in class or outside of class (i.e. group work).
Collaboration Optional [O]: Students are permitted, but not required, to discuss the assignment or ideas with each other.  However, all submitted work must be one’s original and individual creation.







   
    (See remaining pages for details/due dates)
Academic Conduct:
If a student is suspected of, or reported to have committed, academic misconduct in this course, I am obligated by University Rules to report my suspicions to COAM. If you have questions about the above policy or what constitutes academic misconduct in this course, please contact me. See OSU Prohibited Conduct – Section 3335-23-04(A)
	University Policies, Services and Resources (go.osu.edu/UPolicies)
	[image: https://go.osu.edu/UPolicies.qr] 
	Fisher Undergraduate Handbook and QuickLinks (www.bsbalinks.com) 
	[image: https://go.osu.edu/BSBA.qr]
	Fisher Navigator Resource Portal (www.nav-1.com)
	[image: ]
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University Healthy and Safety Guidelines can be found at safeandhealthy.osu.edu/ For disability services, go to slds.osu.edu or contact slds@osu.edu. 
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Course Format and How this Course Works: 

Mode of Delivery:  This course is largely in-person (IP). Each week, the course will consist of approximately three hours of class within the classroom, and at least one hour of other online content at your own pace (e.g., reading/quizzes, simulations/labs, videos and chats/discussions).  

Pace of activities: This course is divided into weekly modules that are released at least one week ahead of time. Students are expected to attend live lectures, and otherwise keep pace with weekly deadlines, but may schedule their efforts out-of-classroom freely at their own pace within that time frame.

Credit hours and work expectations: e.g., This is a 1.5-credit-hour course. According to Ohio State policy, students should expect 1.5 hours per week of time spent on direct instruction (e.g., instructor content, Carmen activities, simulations, quizzes, etc.) in addition to 3 hours of homework (reading and assignment preparation, for example) to receive a grade of (C) average.

Attendance and participation requirements: Your success is based on your attendance and participation. The following is a summary of everyone's expected participation:
· Participating in activities for attendance:  You are expected to attend the course sessions in-person. If you have a situation that might cause you to miss a class, email me or discuss it with me as soon as possible. 
· Office hours and live sessions: All live, scheduled events for the course are mandatory. Attending my office hours are at your discretion when you need me and are optional. 
· Disenrolled: Any student who fails to attend an in-person class or complete an online assignment for an online course, without giving prior notification to the instructor, will be disenrolled after the third instructional day of the term, the first Friday of the term, or the second class meeting of the course, whichever occurs first.
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Graded Component Details

Technology Paper – Worth 300 points, you will be expected to write a short paper on a recent industry development in logistics or supply chain technology, a technology trend, or an example of a company using logistics technology.  The topic can be based on your actual experience, if it is related to technology in a logistics setting.  To obtain full credit the paper must:
· Include at least two documented sources.  If based on personal experience, also cite yourself as a reference.  Include inline citations when drawing from external sources.  Place a reference page at the end of your paper, and use APA, Chicago, MLA, Turabian or some other citation style (I have no preference).
· Be double-spaced, one-inch margins, at least four (4) and no more than eight (8) pages and use a 10-12 point font.  Not Wingdings.  Please, not Wingdings.  
· A cover page is nice, but please at least include your name, date and paper title.
· Feel free to include pictures and diagrams as an appendix, which does not count toward page length.
· The paper should include content that reflects your own evaluation & opinion of the technology.  Is it the next big thing?  Will it go nowhere?  What are the benefits & drawbacks?  Your instructor reads plenty of articles every week…. I know MY opinion…. I want YOURS! 
· Be turned in by posting to Carmen, no later than 11:59 PM on 9/14/22.  No exceptions.

Spelling and grammar count.  If you need assistance, please visit the OSU Writing Center (4120A Smith Lab).  For full guidelines, download and review the paper criteria & grading rubric from Carmen.

Final Exam – There will be a final exam, in our classroom, on 10/10/22.  The exam will be composed of fifty (50) multiple choice questions, each worth ten (10) points.  
The final exam will cover your online textbook, any concepts taught by the instructor, as well as any assigned readings.  The exam will not include any material introduced by guest speakers, nor information about their companies, nor lab exercises.
The exam is worth a total of 500 points.
Class Attendance, Participation & Reading – Most lectures will be conducted live; there may be recorded lectures or guest lectures, available on Carmen.  We will also use lab technology.  For these reasons, and because the course is short, your attendance is vital and attendance will be taken via Top Hat.
There is also an expectation that you read the chapters assigned from the book.  Each ends with 10 quiz questions to ensure accountability to reading, and comprehension of material.  A proportion of your participation grade in the course will be attributable to completing the quizzes at the end of each chapter.  Quiz performance (right/wrong) will not contribute to this grade.
Finally, you may be asked to view our guest speaker videos.  Bringing them to campus while we exit the pandemic is tough, as is getting their live time.  You will be expected to watch the recorded guest speaker on the date assigned, complete the provided reflection assignment, and upload it to Carmen by the end of the day assigned.  Although these assignments do not carry separate points themselves, submitting them is required to earn attendance points for that date.
There will be a maximum of 100 attendance points, and 100 participation/reading points possible for the course.  

Grading Scale [optional but recommendedl. %’s at instructor discretion, there’s no set OSU scale.]
	Letter
	
	A
	A-
	B+
	B
	B-
	C+
	C
	C-
	D+
	D
	E
	

	(Points)
	
	(4.0)
	(3.7)
	(3.3)
	(3.0)
	(2.7)
	(2.3)
	(2.0)
	(1.7)
	(1.3)
	(1.0)
	(0.0)
	

	Range
	100%
	-
	93%
	-
	90%
	-
	87%
	-
	83%
	-
	80%
	-
	77%
	-
	73%
	-
	70%
	-
	67%
	-
	60%
	-
	0%


Note: Above percentages are % of overall points earned
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Additional Policies

Testing Policy: The exam will be held in our classroom.  If you have SLDS concessions, please let me know at the start of the course, and we’ll work to get your exam set up to meet your needs.

Course Technology:

For IT help contact the Ohio State IT Service Desk ocio.osu.edu/help  servicedesk@osu.edu
1. Baseline technical skills for online courses.
· Basic computer and web-browsing skills 
· Navigating Carmen: for questions about specific functionality, see the Canvas Student Guide.
2. Required Technology Skills 
· CarmenZoom virtrual meetings
· Recording a slide presentation with audio narration
· Recording, editing, and uploading video
3. Required Equipment
· Computer: current Mac (OS X) or PC (Windows 7+) with high-speed internet connection.  A Windows-based computer will be ideal, but is not mandatory.
· Webcam: built-in or external webcam, fully installed and tested
· Microphone: built-in laptop or tablet mic or external microphone
· Mobile device (smartphone or tablet) or landline to use for BuckeyePass multi-factor authentication. It is recommended that you register multiple devices in case something happens to your primary device.
4. Required Software. Microsoft Office 365: All Ohio State students are now eligible for free Microsoft Office 365 ProPlus through Microsoft’s Student Advantage program. 
5. Carmen Access. You will need to use BuckeyePass multi-factor authentication to access your courses in Carmen. To ensure that you are able to connect to Carmen at all times, it is recommended that you take the following steps:
· Register multiple devices in case something happens to your primary device. Visit the Duo Mobile application help article for step-by-step instructions. 
· Request passcodes to keep as a backup authentication option. When you see the Duo login screen on your computer, click Enter a Passcode and then click the Text me new codes button that appears. This will text you ten passcodes good for 365 days that can each be used once.
· Download the Duo Mobile application to all of your registered devices for the ability to generate one-time codes in the event that you lose cell, data, or Wi-Fi service.

If none of these options meet the needs of your situation, contact the IT Service Desk at 614-688-4357 (HELP) and IT support staff will work out a solution with you.
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Course-specific Copyright Policy: Material provided by the instructor may not be re-posted anywhere without the explicit permission of instructors.  See University Copyright Policy.
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Additional Course Resources

[bookmark: _Toc395100456]Course Schedule (Subject to Change)

	Week
	Date
	Topic/Case
	Required Reading
	Comments/Supplemental Reading

	1
	8/24/22
	Introduction & Course Overview; Logistics Technology Overview & Strategy
	Top Hat Chapter 1
	Remember quiz questions at end of chapter!

	1
	8/26/22
	Project & Change Management
	Top Hat Chapter 2
	Remember quiz questions at end of chapter!

	2
	8/29/22
	Multi-Enterprise Business Networks; Network Modeling & Optimization

	Top Hat Chapter 3
	Remember quiz questions at end of chapter!

	2
	8/31/22
	Recorded Guest Speaker – Shari Diaz – IBM
	
	No in-person class; self-paced.  Turn in guest speaker reflection assignment by midnight.

	2
	9/2/22
	Modeling Lab
	
	In the Schoenbaum 219 Lab. 

	3
	9/5/22
	LABOR DAY – No Class
	
	

	3
	9/7/22
	ERP & E-Commerce Systems
	Top Hat Chapters 4 & 5
	Remember quiz questions at end of chapters!

	3
	9/9/22
	Recorded Guest Speaker – Dave Stephans - Rootstock
	
	No in-person class; self-paced.  Turn in guest speaker reflection assignment by midnight.

	4
	9/12/22
	Warehouse Technology
	Top Hat Chapter 6
	Remember quiz questions at end of chapter!

	4
	9/14/22
	Manhattan WMS Lab
	
	In the Schoenbaum 219 lab.  Papers due, through Carmen, by 11:59 PM.

	4
	9/16/22
	Automation & Connectedness
	Top Hat Chapter 9
	Remember quiz questions at end of chapter!

	5
	9/19/22
	Recorded Guest Speaker – Jonathan Aitken - Avery
	
	No in-person class; self-paced.  Turn in guest speaker reflection assignment by midnight.

	5
	9/21/22
	Transportation Technology

	Top Hat Chapter 7
	Remember quiz questions at end of chapter! 

	5
	9/23/22
	Drones
	
	

	6
	9/26/22
	MercuryGate TMS Lab
	
	Self-driven; no lecture.

	6
	9/28/22
	Manufacturing Systems & Technology
	Top Hat Chapter 8
	Remember quiz questions at end of chapter!;  3D Printer Demo;  Recorded lecture; see Carmen

	6
	9/30/22
	Professor Travel – No Class
	
	Start studying for the exam!

	7
	10/3/22
	Cutting-Edge Trends in Supply Chain Technology; Customers & Data
	Top Hat Chapter 10
	Remember quiz questions at end of chapter!  Recorded lecture; see Carmen

	7
	10/5/22
	The New Machine Age
	Top Hat Chapter 11
	Remember quiz questions at end of chapter! 

	7
	10/7/22
	Optional Final Exam Study Guide Review
	
	In our classroom; regular time; participation optional.

	8
	10/10/22
	FINAL
	
	In our classroom; regular time.
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