 
BUSML4223 (2927) – Foundations of Strategic Sales - Syllabus

	Sem: AU 25
	Class Day/Time: T/TH 12:45PM - 2:05PM	
	Room: Mason 405


	Instructor:
	Mike Isler
	E-mail:
	Isler.5@osu.edu

	Office Hours:
	Schedule as needed
	
	



Pre-Requirements: 	BUSML 3250
Course Format: 	In-class Lecture, Self-paced Simulation 

Course Description:

This course covers the basics of business-to-business professional selling and provides core sales management building blocks. It emphasizes the importance of building relationships and adding substantial value to business customers. It combines theory and actual practice to learn the selling and buying process, salesforce structure, recruitment, selection, training, compensation, ethical concerns, questioning strategies, active listening skills, earning commitment, closing and introduction to key sales tools.  Guest lecturers bring real-world perspectives and insights into critical skills and strategies required for B2B sales success.

Learning course outcomes: 

· Students will learn the day-to-day operations of being a salesperson, such as planning and setting goals, and the possible careers within professional selling.
· Students will learn how to strategically manage customers through customer analytics.
· Students will learn how to manage the salesperson’s own performance through KPIs (Key Performance Indicators).
· Students will learn how to prospect for new customers using methods such as phone, video emails, and social media.
· Students will learn how to meet customer needs through asking effective questions, resolving concerns, and creating individualized value.
· Students will learn how to give product demonstrations and create product proposals.
· Students will learn how to negotiate effectively, close deals, and manage customers post-purchase through account management. 

Required Texts/Materials:

1. Professional Selling: A Guide for the Modern Sales Professional 
2. Professional Selling Simternsip (Stukent) – Professional Selling Simulation will be used throughout the semester. 
3. Combined cost is $99. Enrollment and purchase is directly through Stukent, not through CarmenBooks.
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	Graded Components
	% of Total 
	Type

	Text Quizzes
	34%
	N 

	Guest Lecture Assignments
	24%
	N  

	In-class Participation
	22%
	C  

	Stukent Simternship
	22%
	N  


Evaluation Criteria (subject to minor changes)Requirements for each form of graded component. Failing to follow these will represent academic misconduct. See below.

Independent Work [N]: Strictly non-collaborative, original individual work.  You may discuss this assignment with your instructor only.  Discussions with other individuals, either in person or electronically, are strictly prohibited.
Collaboration Required [C ]: An explicit expectation for collaboration among students either in class or outside of class (i.e. group work).
Collaboration Optional [O]: Students are permitted, but not required, to discuss the assignment or ideas with each other.  However, all submitted work must be one’s original and individual creation.
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Graded Component Details

Homework Details: Knowledge checks and quizzes the text/Mindtap and Stukent Simternship assignments.

Essay Details: Essay assignment in Carmen associated with each guest-lecture.

Attendance and Class Participation: Tracked by the instructor.

		BUSML 4223 AU25 Approximate Grading 
	
	
	

	
	
	
	
	
	Points
	%

	Text Quizzes and Assignments
	
	
	195
	24%

	Attendance/Participation
	
	
	195
	24%

	Guest Speaker Reflections
	
	
	200
	25%

	Stukent Simternship
	
	
	
	210
	26%

	
	
	
	
	total
	800
	100%



	
	
	

	
	
	
	
	
	
	

	
	
	



Grading Scale [if appropriate; substitute appropriate scale if on a P/S or other system]
	Letter
	
	A
	A-
	B+
	B
	B-
	C+
	C
	C-
	D+
	D
	E
	

	(Points)
	
	(4.0)
	(3.7)
	(3.3)
	(3.0)
	(2.7)
	(2.3)
	(2.0)
	(1.7)
	(1.3)
	(1.0)
	(0.0)
	


Range:	100%	-	93%	-	90%	-	87%	-	83%	-	80%	-	77%	-	73%	-	70%	-	67%	-	60%	-	0%
Note: Above percentages are % of overall points earned [or are % rankings of students, e.g. if scaled to curve]
In keeping with Fisher College policy, I strive to have the average GPA for the course in the following range:  
	UG Business Electives and Capstone Classes    	3.2 – 3.6



- 1 -


2
- 2 -
	Week 

	Date
	Topics in Detail
	Pre-Readings 
	Graded Components

	1
	Aug 26
	Intros, Syllabus Review, Expectations
	
	Attendance, Participation 
Guest Lecture Reflection

	
	Aug 28
	Colt Pettit Guest Lecture (#1)
	
	

	2 
	Sep 2
	Chapter 1, Simternship Round 1, Liz ABB Visit
	Chapter 1
	Attendance, Participation 

	
	Sep 4
	Panel Guest Lecture (#2)
	
	Guest Lecture Reflection

	3 
	Sep 9
	Jesse Hawke Guest Lecture (#3)
	Chapter 1
	Attendance, Participation
Guest Lecture Reflection

	
	Sep 11
	Chapter 1, Laura Craig Meet and Greet
	
	Chapter 1 Assignments

	4

	Sep 16
Sep 18
	B. Gregory,E. Torres Guest Lecture (#4)
Chapter 2, Simternship Round 2, Carly Sullivan, TTI Visit
	Chapter 2
	Attendance, Participation
Guest Lecture Reflection
Chapter 2 Assignments, Simternship

	5 
	Sep 23
	Chapter 3, Simternship Round 3
	Chapter 3
	Attendance, Participation 
Chapter 3 Assignments,Simternship

	
	Sep 25
	Chapter 3
	

	6 
	Sep 30
	Chapter 4, Simternship Round 4

	Chapter 4
	Attendance, Participation

	
	Oct 2
	John Drake Guest Lecture (#5)
	
	Guest Lecture Reflection, Simternship

	7 
	Oct 7
	Chapter 4, Grace Engle, TQL Visit
	Chapter 4
Chapter 5
	Attendance, Participation

	
	Oct 9
	Chapter 5, Simternsip Round 5
	
	Chapter 4 Assignments, Simternship

	8 
	Oct 14
	Chapter 5, Simternship Round 6
	Chapter 5
	Attendance, Participation


	
	Oct 16
	No Class Autumn Break
	
	Chapter 5 Assignments, Simternship

	9 
	Oct 21
	Chapter 6, Simternship Round 7
	Chapter 6

	Attendance, Participation

	
	Oct 23
	Scott Kaser Guest Lecture
	
	Chapter 6 Assignments, Simternship
Guest Lecture Reflection

	10 
	Oct 28
	Chapter 7, Simternship Round 8
	Chapter 7
Chapter 8
	Attendance, Participation
Chapter 7 Assignments


	
	Oct 30
	Chapter 8 & Dan Dempsey Visit
	
	Chapter 8 Assignments, Simternship

	11 
	Nov 4
	Chapter 9, Simternship Round 9
	Chapter 9
	Attendance, Participation

	
	Nov 6
	Chapter 10, , Simternship Round 10
	Chapter 10
	Chapter 9 Assignments, Simternship
Chapter 10 Assignments

	12 
	Nov 11
	No Class Veteran’s Day
	
	Attendance, Participation


	
	Nov 13
	Andrew Ettinger Guest Lecture
	 
	Guest Lecture Reflection

	13 
	Nov 18
Nov 20
	Chapter 11, Business Writing
Chapter 11 Simternship Round 11
	Chapter 11
	Attendance, Participation
Chapter 11 Assignments, Simternship


	14
	Nov 25
	Chapter 12, Simternship Round 12
	Chapter 12


	Attendance, Participation
Chapter 12 Assignments, Simternship


	
	Nov 27
	No Class Thanksgiving
	
	

	15 
	Dec 2
Dec 4
	Jeff Prestel Guest Lecture
Chapter 13 Simternship Round 13
	 Chapter 13
	Attendance, Participation
Guest Lecture Reflection
Chapter 13 Assignments, Simternship


	16
	Dec 9
	A Value Based Sales Methodology+ Simternship Round 14
	
	Attendance, Participation
Simternship
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Additional Course Policies
 
Use of AI: 
 
There has been a significant increase in the popularity and availability of a variety of generative artificial intelligence (AI) tools, including ChatGPT, Sudowrite and others. These tools will help shape the future of work, research and technology but when used in the wrong way, they can stand in conflict with academic integrity at Ohio State. All students have important obligations under the Code of Student Conduct to complete all academic and scholarly activities with fairness and honesty. Specifically, students are not to use unauthorized assistance in the laboratory, on field work, in scholarship or on a course assignment unless such assistance has been authorized specifically by the course instructor. In addition, students are not to submit their work without acknowledging any word-for-word use and/or paraphrasing of writing, ideas or other work that is not your own. These requirements apply to all students undergraduate, graduate, and professional.
 
To maintain a culture of integrity and respect, these generative AI tools should not be used in the completion of course assignments unless an instructor for a given course specifically authorizes their use. Some instructors may approve of using generative AI tools in the academic setting for specific goals. However, these tools should be used only with the explicit and clear permission of each individual instructor, and then only in the ways allowed by the instructor.
 
For this course, I give permission for students to use AI to transcribe lectures, including guest lectures, for completion of assignments. I encourage use of AI or other aids for checking grammar and punctuation in the essay assignments.  However, if the essays do not include the student’s individual reflections from the guest lectures, points will be deducted. I also give permission for students to use AI tools during in-class discussions within groups or pairs.  
 
Testing Policy: 
All quizzes and assignments are completed outside of class by the date/time specific in Carmen. If you have extenuating circumstances that preclude you from completing an assignment on time, reach out to me. I can’t guarantee that an extension of the due date/time will be granted.
 
Attendance / Participation Expectations:
Any student who fails to attend without giving prior notification to the instructor will be dis-enrolled after the third instructional day of the term, the first Friday of the term, or the second scheduled class meeting of the course, whichever occurs first.
 
Course-specific Copyright Policy: Material provided by the instructor may not be re-posted anywhere without the explicit permission of instructors.  See University Copyright Policy.  [Additional rules if applicable]
 
Course Technology: 
 
For IT help, contact the Ohio State IT Service Desk at ocio.osu.edu/help or servicedesk@osu.edu
Baseline technical skills for online courses:
Basic computer and web-browsing skills.
Navigating Carmen.
Required technology skills:
CarmenZoom for virtual meetings.
Recording a slide presentation with audio narration.
Recording, editing, and uploading video.
Required equipment:
Computer: Current Mac (OS X) or PC (Windows 7+) with high-speed internet connection.
Webcam: Built-in or external webcam, fully installed and tested.
Microphone: Built-in laptop or tablet microphone, or external microphone.
Mobile device (smartphone or tablet) or landline to use for BuckeyePass multi-factor authentication. It is recommended that you register multiple devices in case something happens to your primary device.
Required software: 
Microsoft Office 365. All Ohio State students are now eligible for free Microsoft Office 365 ProPlus through Microsoft’s Student Advantage program. 
Carmen Access:
You will need to use BuckeyePass multi-factor authentication to access your courses in Carmen. To ensure that you can connect to Carmen at all times, it is recommended that you take the following steps:
Register multiple devices in case something happens to your primary device. Visit the Duo Mobile application help article for step-by-step instructions. 
Request passcodes to keep as a backup authentication option. When you see the Duo login screen on your computer, click Enter a Passcode and then click the “text me new codes” button that appears. This will text you ten (10) passcodes good for 365 days that can each be used once.
Download the Duo Mobile application to all of your registered devices for the ability to generate one-time codes in the event that you lose cell, data, or Wi-Fi service.
If none of these options meet the needs of your situation, contact the IT Service Desk at 614-688-4357 (HELP).
 
Additional University Policies and Resources
 
You can find a list of university policies and resources at go.osu.edu/UPolicies, but here are a few important ones.
 
Academic Misconduct
Academic integrity is essential to maintaining an environment that fosters excellence in teaching, research, and other educational and scholarly activities. Thus, The Ohio State University and the Committee on Academic Misconduct (COAM) expect that all students have read and understand the University's Code of Student Conduct, and that all students will complete all academic and scholarly assignments with fairness and honesty. Students must recognize that failure to follow the rules and guidelines established in the University's Code of Student Conduct and this syllabus may constitute Academic Misconduct.
The Ohio State University's Code of Student Conduct (Section 3335-23-04) defines academic misconduct as: Any activity that tends to compromise the academic integrity of the University or subvert the educational process. Examples of academic misconduct include (but are not limited to) plagiarism, collusion (unauthorized collaboration), copying the work of another student, and possession of unauthorized materials during an examination. Ignorance of the University's Code of Student Conduct is never considered an excuse for academic misconduct, so I recommend that you review the Code of Student Conduct and, specifically, the sections dealing with academic misconduct.
If I suspect that a student has committed academic misconduct in this course, I am obligated by University Rules to report my suspicions to the Committee on Academic Misconduct. If COAM determines that you have violated the University's Code of Student Conduct (i.e., committed academic misconduct), the sanctions for the misconduct could include a failing grade in this course and suspension or dismissal from the University.
If you have any questions about the above policy or what constitutes academic misconduct in this course, please contact me.  You can also review these resources:
Committee on Academic Misconduct (go.osu.edu/coam)
Ten Suggestions for Preserving Academic Integrity (go.osu.edu/ten-suggestions)
Eight Cardinal Rules of Academic Integrity (go.osu.edu/cardinal-rules)
Your Mental Health
As a student you may experience a range of issues that can cause barriers to learning, such as strained relationships, increased anxiety, alcohol/drug problems, feeling down, difficulty concentrating and/or lack of motivation. These mental health concerns or stressful events may lead to diminished academic performance or reduce a student's ability to participate in daily activities. The Ohio State University’s Student Life Counseling and Consultation Service (CCS) is here to support you. If you find yourself feeling isolated, anxious or overwhelmed, on-demand mental health resources (go.osu.edu/ccsondemand) are available. You can reach an on-call counselor when CCS is closed at 614- 292-5766. 24-hour emergency help is available through the National Suicide Prevention Lifeline website (suicidepreventionlifeline.org) or by calling 1-800-273-8255(TALK). The Ohio State Wellness app (go.osu.edu/wellnessapp) is also a great resource. 
Religious Accommodations
Ohio State has had a longstanding practice of making reasonable academic accommodations for students' religious beliefs and practices in accordance with applicable law. In 2023, Ohio State updated its practice to align with new state legislation. Under this new provision, students must be in early communication with their instructors regarding any known accommodation requests for religious beliefs and practices, providing notice of specific dates for which they request alternative accommodations within 14 days after the first instructional day of the course. Instructors in turn shall not question the sincerity of a student's religious or spiritual belief system in reviewing such requests and shall keep requests for accommodations confidential.
With sufficient notice, instructors will provide students with reasonable alternative accommodations with regard to examinations and other academic requirements with respect to students' sincerely held religious beliefs and practices by allowing up to three absences each semester for the student to attend or participate in religious activities. Examples of religious accommodations can include, but are not limited to, rescheduling an exam, altering the time of a student's presentation, allowing make-up assignments to substitute for missed class work, or flexibility in due dates or research responsibilities. If concerns arise about a requested accommodation, instructors are to consult their tenure initiating unit head for assistance. 
A student's request for time off shall be provided if the student's sincerely held religious belief or practice severely affects the student's ability to take an exam or meet an academic requirement and the student has notified their instructor, in writing during the first 14 days after the course begins, of the date of each absence. Although students are required to provide notice within the first 14 days after a course begins, instructors are strongly encouraged to work with the student to provide a reasonable accommodation if a request is made outside the notice period. A student may not be penalized for an absence approved under this policy.
If students have questions or disputes related to academic accommodations, they should contact their course instructor, and then their department or college office. For questions or to report discrimination or harassment based on religion, individuals should contact the Office of Institutional Equity.
Disability Statement 
The university strives to maintain a healthy and accessible environment to support student learning in and out of the classroom. If you anticipate or experience academic barriers based on your disability (including mental health, chronic, or temporary medical conditions), please let me know immediately so that we can privately discuss options. To establish reasonable accommodations, I request that you register with Student Life Disability Services. After registration, make arrangements with me as soon as possible to discuss your accommodations so that they may be implemented in a timely fashion.  You can connect with them at slds@osu.edu; 614-292-3307; or slds.osu.edu. or in person at 98 Baker Hall, 113 W. 12th Ave.
Creating an Environment Free from Harassment, Discrimination, and Sexual Misconduct
The Ohio State University is committed to building and maintaining a community to reflect diversity and to improve opportunities for all. All Buckeyes have the right to be free from harassment, discrimination, and sexual misconduct. Ohio State does not discriminate on the basis of age, ancestry, color, disability, ethnicity, gender, gender identity or expression, genetic information, HIV/AIDS status, military status, national origin, pregnancy (childbirth, false pregnancy, termination of pregnancy, or recovery therefrom), race, religion, sex, sexual orientation, or protected veteran status, or any other bases under the law, in its activities, academic programs, admission, and employment. Members of the university community also have the right to be free from all forms of sexual misconduct: sexual harassment, sexual assault, relationship violence, stalking, and sexual exploitation.
To report harassment, discrimination, sexual misconduct, or retaliation and/or seek confidential and non-confidential resources and supportive measures, contact the Office of Institutional Equity:
Online reporting form at equity.osu.edu,
Call 614-247-5838 or TTY 614-688-8605,
Or email equity@osu.edu
The university is committed to stopping sexual misconduct, preventing its recurrence, eliminating any hostile environment, and remedying its discriminatory effects. All university employees have reporting responsibilities to the Office of Institutional Equity to ensure the university can take appropriate action:
All university employees, except those exempted by legal privilege of confidentiality or expressly identified as a confidential reporter, have an obligation to report incidents of sexual assault immediately.
The following employees have an obligation to report all other forms of sexual misconduct as soon as practicable but at most within five workdays of becoming aware of such information: 1. Any human resource professional (HRP); 2. Anyone who supervises faculty, staff, students, or volunteers; 3. Chair/director; and 4. Faculty member.
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