THE OHIO STATE UNIVERSITY
Fisher College of Business
BUSML 4202: Marketing Research
SUMMER 2023

Instructor:	Cory Haltman
Office: 	506 Fisher Hall
Email: 		haltman.3@osu.edu
Office hours:	Monday and Wednesday 12:30 – 1:30 PM (or by appointment)
Lecture:	Monday and Wednesday 11:10 AM – 12:30 PM, Schoenbaum Hall 315


REQUIRED TEXTS/MATERIALS

· Textbook: Essentials of Marketing Research, 5th Edition by Joseph Hair; David Ortinau; Dana Harrison ISBN-10: 1 -260-26046-1 ISBN-13: 978-1-260-26046-5 (either the eBook or a physical copy)
· Access to SPSS Statistical Software (instructions will be posted in Carmen)
· Access to Qualtrics Survey Software




COURSE DESCRIPTION

Marketing Research is fundamental for informed management decisions in modern organizations. This course prepares students in both how to identify and how to obtain appropriate marketing information for strategic and tactical marketing decisions. In addition, the course seeks to develop students’ analytical skills and critical thinking to properly interpret the results of marketing research exercises. This class focuses on providing students with the necessary skills that will enable them to carry out marketing research projects within a real-life environment.



LEARNING OBJECTIVES

· Identify and explain marketing research concepts and terminology 
· Understand the role of marketing research within a company’s broader marketing strategy
· Design effective research data collection tools 
· Analyze qualitative and quantitative data
· Communicate data analysis results to aid marketing management


IMPORTANT NOTES ABOUT COURSE FORMAT AND COURSE POLICY

Assignments: You must come to class ready to discuss the assignment for the day, be it a chapter from the textbook, supplementary material, or an assignment given during the class period before. During the course of the semester, you will be given both individual assignments and group assignments (which you will work on in groups of 4-5 people).

Late papers: Any written assignments must be submitted before the beginning of class on the day they are due, unless otherwise noted on the course schedule. Assignments handed in after they are due will receive a maximum of half-credit. The only exceptions are for documented emergencies. Assignments will not be accepted for credit more than one week after the initial due date under any circumstances.

Attendance and Participation: Attendance and participation are very important in creating a class environment that is both interesting and meaningful to the student. You should attend class regularly and be on time. Be prepared to ask and answer questions. From time to time, you may be called upon to answer questions on the day’s material. Therefore, it is to your benefit to come to class prepared. 

Classroom Conduct: This course should be exciting, challenging, and fun for everyone. In order to encourage this process there are certain rules about your conduct in the classroom:

· When you come to class, be prepared to actively participate.
· Turn your cell phones off when you enter the classroom.
· Come to class on time.
· Be respectful when your classmates are speaking – let other people finish when they speak and carefully listen to what they have to say. You do not have to agree with everything others say, but you should respect their opinion.
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EVALUATION METHODS

1. There will be two exams this semester. All of the exams will include material from the classroom discussion (reinforced by the textbook) and any supplemental material provided by the instructor. You are responsible for all material even if we do not cover it in class. The second exam will primarily cover the new material from the last part of the semester but might also have questions about the material covered on exam 1. 

Barring an emergency, you must take the test on the date and time it is administered, or you will receive a zero (0). A true emergency is very rare. If one does occur, we will discuss it at that time. 

2. There will be one individual participation assignments as outlined in the syllabus; this assignment, along with any other minor tasks (e.g., submitting an introduction photo) will be graded for completion and factored into your overall participation grade. Details will be given in class when it gets closer to the due date for each assignment.

3. There will be three group assignments throughout the course. For these assignments, the class is broken up into small groups and given a project to work on together during the class period. For all group assignments, you will be asked to write up the solution your group develops to turn in. One assignment will be turned in per group. If you miss a day when we do group work, your name will not be on the write-up and you will not receive credit for that group assignment. You may still complete the assignment individually, however there will be a 15 point penalty. If you let me know prior to class that you are going to miss a group day (for a valid reason) you will have an opportunity to complete the missed group assignment without penalty. You may form your own groups for each assignment. Groups may change or stay the same throughout the semester (it is up to you). 

4. Being in class and actively participating in your learning is an integral part of retaining knowledge and is the corner stone of creating an interesting and meaningful class environment. This skill is also one of the most important to develop before you enter the workplace. Class meetings will be a combination of lecture, class exercise, and discussion. I strongly encourage each of you to participate actively during our class discussions. One way to participate is to provide your opinion about answers to the questions that others pose. However, asking questions is as important to the learning process as having answers. 


	Requirement
	Points Possible

	Exam 1 and 2
	100 points each x 2 = 200 points total

	3 Group Written Assignments (descriptive research, questionnaire construction, data analysis)
	50 points each x 3 = 150 points total

	Class Participation (including introduction assignment and individual SPPS assignment)
	50 points total

	            Total Possible Points
	400 points total in course





COMMUNICATION

The best way to reach me outside class is via email. I access my email many times a day. If you cannot attend my officially scheduled office hours, you can also always email me to set up an appointment at a different time that works with your schedule. 

I will use Carmen’s email system to contact you individually or as a group about the class (e.g., changes in the syllabus, assignments, etc.). It is your responsibility to make sure that emails sent via Carmen can reach you at an email address you check on a regular basis.

Course technology

For help with your password, university email, Carmen, or any other technology issues, questions, or requests, contact the OSU IT Service Desk. Standard support hours are available at https://ocio.osu.edu/help/hours, and support for urgent issues is available 24/7.
· Self-Service and Chat support: http://ocio.osu.edu/selfservice
· Phone: 614-688-HELP (4357)
· Email: 8help@osu.edu
· TDD: 614-688-8743

Baseline technical skills 
· Basic computer and web-browsing skills
· Navigating Carmen: for questions about specific functionality, see the Canvas Student Guide.

Required software
· Microsoft Office 365: All Ohio State students are now eligible for free Microsoft Office 365 ProPlus through Microsoft’s Student Advantage program. Full instructions for downloading and installation can be found at go.osu.edu/office365help.
· SPSS: We will use SPSS for the lab assignments and for your individual assignment. While we will use the lab or mobile lab for the scheduled lab session, you will also need to install it on your own personal computer. Both PC and OSX versions are available for free through the OCIO. Please follow the steps in the OCIO self-service (https://osuitsm.service-now.com/selfservice/) to obtain a license and download link. Please make sure it is downloaded ahead of 7/5.

Carmen access

You will need to use BuckeyePass multi-factor authentication to access your courses in Carmen. To ensure that you are able to connect to Carmen at all times, it is recommended that you take the following steps:
· Register multiple devices in case something happens to your primary device. Visit the BuckeyePass - Adding a Device help article for step-by-step instructions. 
· Request passcodes to keep as a backup authentication option. When you see the Duo login screen on your computer, click “Enter a Passcode” and then click the “Text me new codes” button that appears. This will text you ten passcodes good for 365 days that can each be used once.
· Download the Duo Mobile application to all of your registered devices for the ability to generate one-time codes in the event that you lose cell, data, or Wi-Fi service.

If none of these options will meet the needs of your situation, you can contact the IT Service Desk at 614-688-4357 (HELP) and the IT support staff will work out a solution with you.

Academic Integrity and Collaboration 

Your written assignments should be your own original work (or the work of your team for team assignments). You are welcome to ask a trusted person to proofread your assignments before you turn them in, but no one else should revise or rewrite your work.

Ohio State’s Academic Integrity Policy

Academic integrity is essential to maintaining an environment that fosters excellence in teaching, research, and other educational and scholarly activities. Thus, The Ohio State University and the Committee on Academic Misconduct (COAM) expect that all students have read and understand the university’s Code of Student Conduct (studentconduct.osu.edu), and that all students will complete all academic and scholarly assignments with fairness and honesty. Students must recognize that failure to follow the rules and guidelines established in the university’s Code of Student Conduct and this syllabus may constitute “Academic Misconduct.”

The Ohio State University’s Code of Student Conduct (Section 3335-23-04) defines academic misconduct as: “Any activity that tends to compromise the academic integrity of the university or subvert the educational process.” Examples of academic misconduct include (but are not limited to) plagiarism, collusion (unauthorized collaboration), copying the work of another student, and possession of unauthorized materials during an examination. Ignorance of the university’s Code of Student Conduct is never considered an excuse for academic misconduct, so I recommend that you review the Code of Student Conduct and, specifically, the sections dealing with academic misconduct.

If I suspect that a student has committed academic misconduct in this course, I am obligated by university rules to report my suspicions to the Committee on Academic Misconduct. If COAM determines that you have violated the university’s Code of Student Conduct (i.e., committed academic misconduct), the sanctions for the misconduct could include a failing grade in this course and suspension or dismissal from the university.
If you have any questions about the above policy or what constitutes academic misconduct in this course, please contact me.

Other sources of information on academic misconduct (integrity) to which you can refer include:

Committee on Academic Misconduct (go.osu.edu/coam)
Ten Suggestions for Preserving Academic Integrity (go.osu.edu/ten-suggestions)
Eight Cardinal Rules of Academic Integrity (go.osu.edu/cardinal-rules)

Copyright for Instructional Materials

The materials used in connection with this course may be subject to copyright protection and are only for the use of students officially enrolled in the course for the educational purposes associated with the course. Copyright law must be considered before copying, retaining, or disseminating materials outside of the course.
Creating an Environment Free from Harassment, Discrimination, and Sexual Misconduct

The Ohio State University is committed to building and maintaining a community to reflect diversity and to improve opportunities for all. All Buckeyes have the right to be free from harassment, discrimination, and sexual misconduct. Ohio State does not discriminate on the basis of age, ancestry, color, disability, ethnicity, gender, gender identity or expression, genetic information, HIV/AIDS status, military status, national origin, pregnancy (childbirth, false pregnancy, termination of pregnancy, or recovery therefrom), race, religion, sex, sexual orientation, or protected veteran status, or any other bases under the law, in its activities, academic programs, admission, and employment. Members of the university community also have the right to be free from all forms of sexual misconduct: sexual harassment, sexual assault, relationship violence, stalking, and sexual exploitation.

To report harassment, discrimination, sexual misconduct, or retaliation and/or seek confidential and non-confidential resources and supportive measures, contact the Office of Institutional Equity:

Online reporting form at equity.osu.edu,
Call 614-247-5838 or TTY 614-688-8605,
Or email equity@osu.edu

The university is committed to stopping sexual misconduct, preventing its recurrence, eliminating any hostile environment, and remedying its discriminatory effects. All university employees have reporting responsibilities to the Office of Institutional Equity to ensure the university can take appropriate action:

All university employees, except those exempted by legal privilege of confidentiality or expressly identified as a confidential reporter, have an obligation to report incidents of sexual assault immediately.
The following employees have an obligation to report all other forms of sexual misconduct as soon as practicable but at most within five workdays of becoming aware of such information: 1. Any human resource professional (HRP); 2. Anyone who supervises faculty, staff, students, or volunteers; 3. Chair/director; and 4. Faculty member.

Your Mental Health

As a student you may experience a range of issues that can cause barriers to learning, such as strained relationships, increased anxiety, alcohol/drug problems, feeling down, difficulty concentrating and/or lack of motivation. These mental health concerns or stressful events may lead to diminished academic performance or reduce a student's ability to participate in daily activities. No matter where you are engaged in distance learning, The Ohio State University’s Student Life Counseling and Consultation Service (CCS) is here to support you. If you find yourself feeling isolated, anxious or overwhelmed, on-demand mental health resources (go.osu.edu/ccsondemand) are available. You can reach an on-call counselor when CCS is closed at 614- 292-5766. 24-hour emergency help is available through the National Suicide Prevention Lifeline website (suicidepreventionlifeline.org) or by calling 1-800-273-8255(TALK). The Ohio State Wellness app (go.osu.edu/wellnessapp) is also a great resource. 

Accessibility Accommodations for Students with Disabilities

Requesting Accommodations

The university strives to make all learning experiences as accessible as possible. If you anticipate or experience academic barriers based on your disability including mental health, chronic or temporary medical conditions, please let me know immediately so that we can privately discuss options. To establish reasonable accommodations, I may request that you register with Student Life Disability Services (SLDS). After registration, make arrangements with me as soon as possible to discuss your accommodations so that they may be implemented in a timely fashion. In light of the current pandemic, students seeking to request COVID-related accommodations may do so through the university’s request process, managed by Student Life Disability Services.

Disability Services Contact Information
· Phone: 614-292-3307
· Website: slds.osu.edu
· Email: slds@osu.edu
· In person: Baker Hall 098, 113 W. 12th Avenue

Accessibility of Course Technology

This online course requires use of CarmenCanvas (Ohio State's learning management system) and other online communication and multimedia tools. If you need additional services to use these technologies, please request accommodations as early as possible. 
CarmenCanvas accessibility (go.osu.edu/canvas-accessibility)
Streaming audio and video
CarmenZoom accessibility (go.osu.edu/zoom-accessibility)



Tentative 2023 COURSE CALENDAR*

*Calendar is subject to change at the instructor’s discretion. All changes will be discussed in advance of the day affected.
	Day
	Date
	Topic
	Assignment/Reading Due

	W
	5/10
	Course Introduction and Overview: What is Marketing Research?
	

	M
	5/15
	Marketing Research for Managerial Decision Making 
+
The Marketing Research Process and Proposals
	Read Chapters 1 and 2
+
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	W
	5/17
	 Secondary Data, Literature Reviews, and Hypotheses 
	Read Chapter 3

	M
	5/22
	Exploratory and Observational Research Designs and Data Collection Approaches
	Read Chapter 4

	W
	5/24
	Exploratory and Observational Research Designs and Data Collection Approaches cont.
	

	M
	5/29
	University Closed, No Class
	

	W
	5/31
	Descriptive Research Designs 
	Read Chapter 5 

	M
	6/5
	Causal Research Designs
	

	W
	6/7
	Start Group assignment on Descriptive Research
*must be in class to get credit

	Group Work day

	M
	6/12
	Exam review day (asynchronous)
	Exam review day
+
Group assignment 1 due ahead of class


	W
	6/14
	
	Exam

	M
	6/19
	University Closed, No Class
	

	W
	6/21
	Sampling: Theory and Methods
+
Exam 1 Review
	Read Chapter 6


	M
	6/26
	Measurement and Scaling
	Read Chapter 7

	W
	6/28
	Measurement and Scaling cont.
+
Introduction to Qualtrics
	

	M
	7/3
	Designing the Questionnaire
	 Read Chapter 8

	W
	7/5
	Group Assignment on Questionnaire Design
*Must be in class to get credit
	

	M
	7/10
	Preparing Data for Quantitative Analysis
	Read Chapter 10
*note that chapters are out of order here!

	W
	7/12
	Assignment to be completed on your own
(no class)
	*Group assignment due ahead of class

	M
	7/17
	Basic Data Analysis for Quantitative Research
+
SPSS Assignment Review
	SPSS assignment due ahead of class
+
Read Chapter 11


	W
	7/19
	Basic Data Analysis for Quantitative Research cont.
	*Class in lab
Turn in assignment for class participation.

	M
	7/24
	Examining Relationships in Quantitative Research
	Read Chapter 12

	W
	7/26
	Examining Relationships in Quantitative Research cont.
+
Begin Group Assignment on Data Analysis
*Must be in class to get credit
	
*Class in lab
(Group Assignment 3 due before exam 2)

	M
	7/31
	EXAM 2

	Exam 2
(12:00 PM – 1:45 PM)



