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Dear __

Thank you for your recent visit at XXXXXXX. The results of your hearing evaluation indicated a mild to moderate sensori-neural hearing loss, in both ears.
This type of hearing loss deprives your brain of common speech sounds on a daily basis. Although you can hear some speech sounds at a normal level, your hearing loss is preventing you from hearing all speech sounds. 
When you can’t hear all the sounds of speech you may require others to repeat themselves, blame others for mumbling, or answer questions inappropriately. These issues usually put an emotional toll on you as well. People with hearing loss report feeling stressed, embarrassed or nervous to participate in conversations, especially when there is background noise.
We are here to help you. 
We understand that you may have had a prior bad experience with amplification. Unfortunately, this does happen, as it does in all professions. We wanted to let you know that our audiologists have the expertise and compassion to make sure this doesn’t happen to you again. 
This is why our 30-day trial period is so important. During this trial period we work closely with you to make sure that you are adjusting to the hearing aids appropriately while providing other proper expectations and support. 
Call us today to improve your quality of life. You can trust us.



Insert your patient’s testimonial here.


Sincerely,
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